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A few sentences of intruduction...

Dear Colleagues, Dear Readers,

in view of the growing importance of an inclusive approach in cultural and educational institutions,
including libraries, we are very pleased to have had the opportunity to meet you in the framework of the
specialised seminar Inclusion - Accessibility - Services. The event was held with the strong support of the
International Visegrad Fund, to which we would like to express our sincere thanks for the opportunity
to carry out this valuable exchange of experiences between libraries from the V4 countries - the Slovak
Republic, the Czech Republic, Hungary and Poland.

Libraries, as modern and open institutions of the 21st century, are increasingly playing the role of a place
not only for the dissemination of knowledge, but also for breaking down prejudices, overcoming barriers,
and promoting tolerance and belonging. The seminar was dedicated to presenting practical approaches,
projects and programmes aimed at disadvantaged groups - from the seniors to people with disabilities,
migrants to marginalised communities such as the homeless, etc.

We especially appreciate that among the active participants there were also experts from the field of
psychology, sociology, national minorities, therapeutic pedagogy, and specialists in inclusive projects,
whose insights enriched the discussion and enabled a deeper understanding of the specifics of working
with diverse communities. Workshops, personal exchanges of experience and demonstrations of con-
crete activities showed us that the path to inclusion is not just an idea, but a realistic goal if people with
conviction, expertise and feeling are involved in it.

We hope that the peer-reviewed journal you have before you will not only be a document of our collective
activities, but also an inspiration and an impulse for further steps towards more open, accessible and
inclusive services in libraries. It captures a wide range of approaches, experiences and ideas that can serve
as inspiration for other libraries and cultural institutions in the V4 countries and beyond.

We would like to thank all partners, co-organisers and speakers who have created a stimulating environ-
ment for the exchange of knowledge and experience. Thanks to all those who helped with the organi-
sation of the three-day event, to the members of the organising committee, translators and interpreters,
reviewers and language editors, compilers of the peer-reviewed journal, as well as to the speakers who
persevered with us during the difficult journey towards the realisation of the event and contributed to
its outcome, which is a unique collection of papers highlighting the possibilities of active cooperation
between library and information specialists and other professionals from the V4 countries.

On behalf of the Organizing Committee

PhDr. Olga Doktorovi
Director of the State Scientific Library in Banskd Bystrica



Par viet na uvod...

Milé kolegyne, mili kolegovia, vazen Citatelia,

so zretefom na rastaci vyznam inkluzivneho pristupu v kultirnych a vzdelavacich institaciach, medzi
ktoré patria aj kniZnice, si velmi vazime, Ze sme sa mohli stretnit v ramci odborného semindra Inklizia
- spristupriovanie - sluzby. Podujatie sa konalo za vyraznej podpory Medzinarodného vy$ehradského
fondu, ktorému patri Gprimné podakovanie za moznost realizovat tito hodnotnt vymenu skusenosti
medzi kniznicami krajin V4 - Slovenskej republiky, Ceskej republiky, Madarska a Polska.

KniZnice ako moderné a otvorené institucie 21. storocia ¢oraz vyraznejsie zohravaji rolu miesta, kde
dochddza nielen k $ireniu poznania, ale aj k odburavaniu predsudkov, prekonavaniu bariér a podpore
tolerancie a spolupatri¢nosti. Semindr bol venovany predstaveniu praktickych pristupov, projektov
a programov zameranych na znevyhodnené skupiny - od seniorov cez ludi so zdravotnym znevyhod-
nenim, migrantov az po marginalizované komunity ako Iudia bez domova a podobne.

Zylast si cenime, ze medzi aktivnymi ucastnikmi nechybali aj odbornici z oblasti psycholdgie, socioldgie,
nérodnostnych mensin, lieCebnej pedagogiky a $pecialisti na inkluzivne projekty, ktorych pohlad obo-
hatil diskusiu a umoznil hlbsie porozumiet $pecifikdm préce s roznorodymi komunitami. Workshopy,
osobné vymeny skusenosti a ukdzky konkrétnych aktivit ndm ukazali, Ze cesta k inkldzii nie je len ideou,
ale realne uskuto¢nitelnym cielom, ak sa na nej podielajti Iudia s presved¢enim, odbornostou a citom.

Verime, Ze zbornik, ktory mate pred sebou, bude nielen dokumentom nasich spolo¢nych aktivit, ale aj
inpiraciou a impulzom na dalsie kroky smerom k otvorenej$im, dostupnejsim a inkluzivnej$im sluzbam
v knizniciach. Zachytava $iroké spektrum pristupov, skiisenosti a nipadov, ktoré mozu slizit ako indpird-
cia pre dalsie kniznice a kultrne institdcie v krajindch V4 i mimo nich.

Dakujeme vietkym partnerom, spoluorganizatorom a prednéasatelom, ktori svojim prinosom vytvorili
podnetné prostredie na vymenu poznatkov a skusenosti. Podakovanie patri vietkym, ktori pomohli
s organizaciou trojdiiového podujatia, ¢lenom organizacného vyboru, prekladatefom a tlmo¢nikom,
recenzentom a jazykovym redaktorom, zostavovatefom zbornika, ako aj prednasatefom, ktori zotrvali
s nami v spolupatri¢nosti pri naro¢nej ceste k realizacii podujatia a prispeli aj k jeho vystupu, ktorym
je ojedinely zbornik prispevkov poukazujici na moznosti aktivnej spolupréce knizni¢no-informac¢nych
$pecialistov a dal$ich odbornikov krajin V4.

Za organizacny vybor

_ PhDr. Olga Doktorovd
riaditelka Stdtnej vedeckej kniZnice v Banskej Bystrici



A word from the expert guarantor

Specialised seminar Inclusion - Accessibility - Services: Exchange of Experiences of Libraries in V4 Coun-
tries, supported by the International Visegrad Fund, was aimed at supporting international cooperation
of several libraries of the V4 countries (Slovakia, the Czech Republic, Hungary, Poland) in the field of
activities for various marginalised groups of library users and visitors.

The main purpose of the seminar was to present activities and projects supporting inclusive thinking in
society and aimed at making culture accessible to different groups of disadvantaged citizens in the library
environment, as well as to present activities supporting healthy and active lifestyles, reducing substance
abuse, and community activities aimed at marginalised groups.

Libraries, as modern institutions of the 21st century, can do much to support the removal of barriers in
society. The implementation of such project-oriented activities in the library environment, as well as in
other memory and collection institutions, is nowadays indispensable.

Specialists from the V4 countries brought and presented their own experiences, solutions, ideas and in-
novative proposals in terms of approach, preparation and implementation of educational and experien-
tial programmes for various marginalised groups of library users and visitors. Practical demonstrations,
workshops, exchange of personal experiences and sharing of psychological aspects of this specific work
with disadvantaged users were enriching. We consider the invitation of experts from the field of psy-
chology or therapeutic pedagogy to be a significant enrichment and the right direction for the librarians.

Disadvantaged population groups (seniors, unemployed, expatriates, Roma community, mentally and
physically handicapped, single mothers, homeless people, etc.) are often marginalised, pushed to the
outskirts of society. They are frequently exposed to social and cultural isolation and various forms of
discrimination. They find themselves without access to information, the labour market, education and
culture. Awareness-raising among layers of the general public or educating the younger generation to-
wards tolerance and the development of intercultural dialogue, preventing prejudices and stereotypes,
strengthening relations between disadvantaged groups and the majority, promoting activities towards
disadvantaged groups and developing their cultural needs, and then motivating them to engage in crea-
tive activities, is a significant contribution to promoting their social participation. Libraries are and can
be of considerable assistance in this regard.

The present requires a flexible response to current society-wide problems, such as local war conflicts,
poverty, isolation of people of post-reproductive age, pathological behaviour among youth, family sepa-
ration, etc. Homelessness has also emerged in Central Europe in the last few years. Libraries can be a safe
place and an “imaginary asylum” for these groups of people as well. They have the potential to provide
both traditional and specialised services.

Seniors are a special group of visitors. It is necessary and desirable to use the potential of older people
who can participate in various socially beneficial activities. These will contribute to the development of
individuals, families, neighbourhoods and communities, promote social cohesion and intergenerational
exchange of experiences. Promoting leisure activities for older people is one of the tools for their self-ful-
filment and maintaining social contacts.

Memory and fund institutions (libraries, museums, galleries) are not new to this area of public outreach.
However, we still see room for continuous improvement, bringing innovative approaches in working
with different communities with specific needs. We aim to promote accessibility of culture to disadvan-
taged people, to develop their cultural needs, and to contribute to social participation and inclusion.
Educational and experiential activities that mediate the target group’s perception of the outer and inner
world through literary, artistic, photographic and other creative activities, their self-realization, creative
use of free time and public presentation of the feelings of the disadvantaged can facilitate their overall
social participation and application in life.



Specific aspects of this work were the focus of our specialised seminar, which offered a space for the ex-
change of experiences from the V4 countries, practical examples of such work, as well as new innovative
methods and procedures, and their implementation in everyday practice.

Various experts spoke at the seminar: librarians, educators, sociologists, psychologists, therapists, me-
mory trainers, therapeutic educators, project managers and coaches. At the same time, we believe that it
demolished prejudices and myths about the underprivileged, the excluded, the handicapped, the elderly,
etc.

We are convinced that the topics raised fulfilled our project objectives and, first of all, aroused the interest
of library professionals and other invited specialists from the Visegrad countries. They have also helped
to establish close mutual cooperation, exchange and acquisition of new knowledge and promotion of
Visegrad identity.

Mgr. Soria S6ky, PhD.
expert guarantor of the seminar



Slovo odbornej garantky

Odborny semindr Inkliizia - spristupfiovanie - sluzby: Vymena skiisenosti kniznic krajin V4 podporeny
Medzinarodnym vy$ehradskym fondom bol zamerany na podporu medzinarodnej spoluprace viacerych
kniznic krajin V4 (Slovensko, Cesko, Madarsko, Polsko) v oblasti aktivit pre rézne marginalizované sku-
piny pouzivatelov a navstevnikov kniznic.

Hlavnym zdmerom semindra bolo prezentovat aktivity a projekty podporujuce inkluzivne zmyslanie
v spolo¢nosti a zamerané na spristupiiovanie kultiry roznym skupindm znevyhodnenych obéanov
v knizni¢nom prostredi, taktiez predstavit ¢innosti podporujtce zdravy a aktivny zivotny $tyl, zniZenie
uzivania navykovych latok a komunitné aktivity smerujiice k marginalizovanym skupindm.

Kniznice ako moderné ingtitucie 21. storo¢ia mozu v nemalej miere podporit odstranovanie bariér v spo-
lo¢nosti. Implementacia takto zameranych projektovych aktivit v knihovnickom prostredi, ale i v inych
pamatovych a fondovych intiticiach je v sic¢asnosti nevyhnutna.

Specialisti z krajin V4 v rémci odborného semindra priniesli a prezentovali vlastné skiisenosti, riesenia,
népady a inovativne navrhy v zmysle pristupu, pripravy a realizacie vzdelavacich a zazitkovych progra-
mov pre rozne marginalizované skupiny pouzivatelov a navstevnikov kniznic. Obohatenim boli praktické
ukazky, workshopy, vymena osobnych skusenosti i zdielanie psychologickych aspektov tejto $pecifickej
prace so znevyhodnenymi pouzivatelmi. Prizvanie odbornikov z oblasti psycholdgie ¢i lie¢ebnej pedago-
giky povazujeme za vyrazné obohatenie a spravne nasmerovanie pracovnikov kniznic.

Znevyhodnené skupiny obyvatelstva (seniori, nezamestnani, odidenci z inych krajin, rémska komunita,
mentalne a telesne hendikepovani, osamelé matky, ludia bez domova a i.) si ¢asto marginalizované,
vytla¢ané na okraj spolo¢nosti. St mnohokrat vystavené socidlnej a kultirnej izolacii a réznym formam
diskriminacie. Ocitaju sa bez pristupu k informacidm, trhu prace, vzdelaniu a kulttre. Osveta medzi
vrstvami $irokej verejnosti ¢i vychova mladej generdcie k tolerancii a rozvoju interkultirneho dialégu,
predchédzanie predsudkom a stereotypom, posiliovanie vztahov medzi znevyhodnenymi skupinami
a majoritou, podpora aktivit smerom k znevyhodnenym skupindm a rozvoj ich kultirnych potrieb a nés-
ledné motivovanie k tvorivym aktivitam je vyraznym prinosom podpory ich spolocenskej participacie.
KniZnice st a mozu byt v tomto smere vyrazne napomocné.

Sti¢asnost si vyzaduje pruzne reagovat na aktualne celospolocenské problémy, akymi sii lokdlne vojnové
konflikty, chudoba, izoldcia fudi v postproduktivnom veku, patologické prejavy spravania medzi mlé-
dezou, odlucenie rodin a podobne. V stredoeurépskom priestore sa za poslednych par rokov objavili
aj odidenci bez domova. Kniznice mozu byt bezpecnym miestom a ,,pomyselnym azylom® aj pre tieto
skupiny [udi. Maja potencial poskytovat svoje klasické i $pecializované sluzby.

Specidlnou skupinou navitevnikov sd seniori. Je potrebné a Ziaduce vyuzit potencidl starsich [udi, ktor
mozu participovat na rozli¢nych spolo¢ensky prospesnych aktivitach. Tie prispeji k rozvoju jednotlivcov,
rodin, susedstiev a komunit, podporia spolo¢ensku sidrznost a medzigenera¢nti vymenu skiisenosti.
Podpora volnocasovych aktivit star$ich Iudi je jednym z ndstrojov na ich sebarealizdciu a udrZiavanie
socialnych kontaktov.

Pamitové a fondové institicie (kniznice, muzed, galérie) v tejto oblasti prace s verejnostou nie st nova-
¢ikmi. Stale v8ak vidime priestor na neustéle zdokonalovanie, prinasanie inovativnych pristupov v praci
s roznymi komunitami so $pecifickymi potrebami. Nasim cielom je podpora dostupnosti kultiry znevy-
hodnenym osobam, rozvoj ich kulttrnych potrieb, podiel na spolocenskej participacii a inkluzii. Vzdela-
vacie a zazitkové aktivity, ktorymi cielovej skupine sprostredkujeme vnimanie vonkajsieho a vnutorného
sveta cez literarnu, vytvarnd, fotograficku a inu kreativnu ¢innost, ich sebarealizicia, tvorivé vyuzivanie
volného ¢asu i verejnd prezentdcia pocitov znevyhodnenych méze napoméct ich celkovi spolocensku
participaciu a uplatnenie v Zivote.
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Specifickym aspektom tejto prace sa venoval na§ odborny seminér, ktory pontikol priestor na vymenu
skusenosti z krajin V4, praktické ukdzky takejto préce, ale i nové inovativne metddy a postupy a ich
implementdciu do kazdodennej praxe.

Na semindri vystapili rozni odbornici: knihovnici, pedagégovia, sociologovia, psycholégovia, terapeuti,
tréneri pamiti, lie¢ebni pedagdgovia, projektovi manazéri a koudi. Verime, Ze zdroven zbural predsudky
a myty o ludoch socialne slabsich, vyluc¢enych, hendikepovanych, starych atd.

Sme presvedéeni, Ze nastolené témy naplnili naSe projektové zamery a v prvom rade vzbudili zaujem
odbornych pracovnikov kniznic a inych prizvanych Specialistov z krajin VySehradskej $tvorky. Napo-
mohli tiez nadviazat uzku vzdjomnt spolupricu, vymenu a ziskavanie novych poznatkov a podporu
vy$ehradskej identity.

Mgr. Soria S6ky, PhD.
odbornd garantka semindra
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Libraries help / Knihovny pomahaji

Roman Giebisch

Abstract: This paper focuses on the possibilities of public libraries in the Czech Republic in the field of
inclusion of socially disadvantaged people. The concept of inclusion has been used in Europe since the
1970s and in the Czech Republic since the 1990s. Nowadays, the topic of inclusion is the subject of many
debates. The aim of inclusion is to integrate an individual into a particular social group and into the
society, and at the same time to be accepted by other members of a particular community. A fundamental
aspect of inclusion is the acceptance of difference and mutual understanding between people. The struc-
ture of Czech society is going through many changes but negative attitudes towards minorities persist.
This fact poses a great challenge for libraries that strive for equal access to information for all citizens.
In some regions of the Czech Republic, civic life is not sufficiently developed, but people’s interest in
getting involved in the community is growing. Libraries in particular can be an optimal place for the de-
velopment of civil society and have a significant impact on the inclusion of socially excluded populations.

Keywords: library, inclusion, social exclusion, vulnerable groups, media literacy, lifelong learning, infor-
mation literacy, socio-cultural specifics, minorities, learning librarian.

As early as 2012, a survey was conducted in the Czech Republic to assess the potential of public libraries
as community centres for citizens. The Association of Librarians and Information Workers collaborated
with the National Library and the Centre for Civic Education on this survey. The research involved 60
libraries, 230 librarians and over 2,000 library users. Democracy is based on individuals’ willingness to
actively participate in managing shared public spaces, and the links between individuals, communities,
and the state are important here. If individuals are frustrated by political developments, for example,
they withdraw into their private worlds and refuse to play an active role in public community life. Czech
public libraries have an extensive network that can be used in the field of civic education, where it is
possible to work with the public. Public libraries fulfil the roles of cultural, community and educational
centres within their local communities. They are accessible to everyone, providing a neutral and safe
space for a wide range of civic activities. They connect local partners - such as schools of various levels,
cultural organisations, and civic initiatives - on a long-term and ongoing basis, becoming an important
meeting place for citizens. Public libraries play an important role in strengthening and developing civic
competences, providing a neutral and open space that meets the needs of the local community, serving
as an advisory centre that helps citizens solve problems, and connecting individuals and organisations."

In 2022, a decade later, a whole section of the national library conference Knihovny soucasnosti (Libraries
of Today) was dedicated to inclusive services in libraries. Inclusive services involve setting up library
services with users’ specific needs in mind. This includes making library spaces and services accessible to
users with disabilities, as well as helping socially excluded users to overcome the barriers they face. The
Czech Republic is becoming an increasingly popular country for foreigners, and this means that library
services are also becoming more open to international users. The introduction of inclusive services helps
libraries adapt more quickly to the dynamically changing needs of different target groups, contributing
to the successful expansion of services and programmes for all users. The expanded and deepened role
of public libraries places far greater demands on librarians. By offering inclusive services, library staff are
becoming professionals with theoretical knowledge and practical skills in informal civic education. These
qualified librarians must collaborate with other civic education organisations, whether formal, such as
schools, or informal, such as primarily non-profit organisations. Public libraries are only able to meet the
educational needs of their community, propose specific activities and competently moderate debates on
various topics of civic education if they work in partnership with other organisations.

1 PROTIVINSKY, Tomas a Petr CAP. Obéanské vzdéldvani v knihovndch: vyzkum vzdélavacich preferenci
navstévnikii vefejnych knihoven v oblasti obcanského vzdélavini dospélych. Masarykova univerzita, 2012.
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Inclusivity is a broad concept. It is important for everyone because we all benefit from this improved
approach. In the area of spatial inclusivity, for example, features such as ramps, elevators and wider doors
help not only people with disabilities, but also parents with strollers, delivery service workers and older
people, and many others. An inclusive environment welcomes people from all walks of life. This diversity
fosters new ideas, perspectives and creativity, driving innovation in business, education and community
projects. When people feel included and valued, they are more likely to participate in community life,
volunteer, and contribute to social and economic activities. This leads to stronger, healthier and more
connected communities. Social exclusion is one of the key issues that Czech society currently needs to
address. Approximately 15 percent of people in the Czech Republic are at risk of social exclusion, which
is below the EU-28 average of around 25 percent. Around 1.5 million people in the Czech Republic are
at risk of poverty or social exclusion, including almost 100,000 children under six and almost 180,000
people over 65. The extent of social exclusion in the Czech Republic has worsened year-on-year in terms
of the social exclusion index: while 450 municipalities were at risk in 2021 (category 8 points or more),
this figure increased to 459 in 2022. The aggregated social exclusion index at regional level showed that
the Usti, Moravian-Silesian and Karlovy Vary regions are the most affected in the Czech Republic. How-
ever, the analysis clearly showed that other regions also have a higher than average number of affected
municipalities, which are often located in areas known as the ‘inner peripheries’ In 2022, the municipa-
lities deemed most vulnerable were located in the Moravian-Silesian Region (59), the Usti Region (55),
the Central Bohemian Region (48), the Olomouc Region (47) and the Plzen Region (44). In 2023, the
Ministry of Labour and Social Affairs presented the Action Plan 2024-2026 and the Social Inclusion
Strategy 2021-2030. The action plan summarises the most significant issues facing the Czech Republic
with regard to social exclusion, and sets out goals, task descriptions and achievement indicators. The
measures set out in the Action Plan have been formulated based on recommendations from individual
ministries and the Commission for Social Inclusion. The aim of the Action Plan is to clearly identify the
biggest problems in the area of social exclusion and contribute to finding solutions.

Public libraries are tax-funded organisations that fulfil a specific social mission. The first public libraries
were established to provide access to reading and education for socially excluded groups within society.
The objective of this initiative was to help solve problematic social issues. Even today, libraries that re-
spond to developments and changes in society can fulfil their mission. Their socio-cultural environment
has always shaped public libraries, and they can change it by responding to various social deformations.
As institutions financed by the public funds, libraries must be useful to society. However, society is not
a monolithic structure; it is a complex entity permeated by constant social change and power struggles.
Changes within these entities naturally reflect on the actual or anticipated tasks of public libraries. Fur-
thermore, society often fails to clearly define its requirements for public institutions. Schools, as the
primary institution for formal education and the promotion of democratic values, serve as a notable
example of this phenomenon. As with public libraries, state-controlled, tax-funded schools face demands
from various interest groups. Schools should prepare pupils and students for the needs of the labour mar-
ket while also equipping them with the knowledge and skills to make independent decisions and act with
internal motivation. Currently, the school system faces the task of providing high quality, personalised
support to all pupils and students, while addressing the issue of social stratification by making educa-
tional opportunities accessible to those socially excluded. However, this is a contradiction in terms: if
you support all students individually and to the best of your ability, those with a better social background
and a more stable support system will benefit much more than those who are socially disadvantaged. The
demands of social actors and society as a whole may be directly contradictory.?

When considering the social tasks of a public institution, it is insufficient to examine only the statements
of individuals, position papers, the views of political parties, governments, the EU, foundations and
non-governmental organisations, or legal texts. It is also crucial to recognise the particular community
and its implicit requirements. The structural similarities between school and library systems are signifi-
cant enough to make this conclusion possible. Most Library and Information Science students did not
receive any social pedagogy education during their studies. Not everyone who becomes a librarian today
realizes that it is also a profession with social responsibility. It would be a wonderful goal if all actors in

2 Strategie socidlniho zaclefiovdni 2014-2020. Ministerstvo prace a socialnich véci, 2014.
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civic education worked together — schools, public libraries, and their founding organizations. The prob-
lem is that librarians, with their current knowledge and acquired skills, are unable to independently solve
the problems of socially excluded individuals. The social component and social mission should be clearly
identified in the curriculum, with lifelong learning used to impart awareness and general knowledge
in social work and cross-cultural skills. Anyone who wants to work in a public institution must also be
familiar with basic social structures. Knowledge of the community’s actual structural data is essential to
grasping the connections between factors such as education and social class.

If public library staff acquire the skills of social workers, public libraries will be able to identify and
meaningfully overcome local and broader social deformations. Society is increasingly assigning social
issues to the education sector, including institutions whose primary function is not education, such as
public libraries. To some extent, this represents social progress, as fewer social problems are defined as
criminal offences.

However, it is a step backwards since there is less discussion about how to overcome social structures
and problems once they have been identified as educational issues. Consequently, social institutions are
now confronted with the challenge of addressing social problems to a much greater extent than before.
However, this model is not a long-term solution. Either society will provide institutions with sufficient
personnel and financial support to meet its demands or it will have to focus more on the social produc-
tion and reproduction of social problems.?

However, institutions such as public libraries have faced challenges that have exceeded their structural
capabilities. The question is whether all citizens of the Czech Republic have equal access to education,
and to what extent different segments of society use public facilities. Within the context of libraries,
the concept of “ocial justice” should guarantee a minimum level of equal opportunities for a diverse
society. For several years now, the concept of participation has been incorporated into traditional Czech
discourse on the welfare state, specifically the justice systems based on consumption and performance.
Public libraries are not inherently socially unjust; groups who, due to their socio-economic circumstan-
ces, lack the social and cultural capital of the average ‘middle-class library user’ also use them. Many
libraries provide basic services fulfilling a social mission, and create a barrier-free environment for these
target groups. Society is required to create and maintain a stable social base that allows individuals to
develop freely, while removing barriers that hinder individual development. This is understood as social
justice. This concept can be partially applied to libraries. There are certainly enough barriers to prevent
people from using libraries, especially social and customary ones. However, social justice must go hand
in hand with freedom, including the freedom to use public libraries. No one, including libraries, has the
right to dictate how and when individuals should use them, unless there are good reasons for doing so.
There has long been an absurd effort to strive for 100% utilization of public libraries. Libraries represent
infrastructure that can potentially be utilised. Everyone should have the opportunity to access all the
services that libraries offer. If one social group makes extensive use of the available services, while others
do not, it raises the question of whether the opportunities offered to the former are limited, or if the latter
are particularly disadvantaged. In a free society, social justice does not mean that all individuals must
use all the services offered by public institutions; rather, it means that they have the freedom to decide
for themselves whether to use them and whether they find them useful. This must be made possible for
them proactively, partly through knowledge transfer and partly through removing structural barriers.
The number of readers in Czech libraries is steadily declining, whereas in England, for instance, public
libraries are used by 50% of the population. User orientation is closely linked to long-term democratic
structures because, essentially, public libraries belong to everyone. Many age and social groups would
be excluded entirely if pupils, students and seniors were deducted from the total number of users in the
Czech Republic. However, securing funding from founding organisations would be easier for libraries if
they had broader coverage of target groups. It is socially unjust when public institutions, such as libraries,
promote the values of the educated middle class as the norm and perpetuate social differences with other
social classes - the same classes that largely finance these institutions. As early as 2002, 18 statistical fac-
tors of social inclusion were identified, and the European Union developed multidimensional indicators
to describe social exclusion. Unfortunately, the required implementation has not yet taken place. These

3 MORAVCOVA, llona, ed. Socidlni vylouceni v resocializaénim kontextu. Univerzita Pardubice, 2012.
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indicators could assist public libraries in achieving an optimal balance between users from different
social classes. In the area of social inclusion, the Ministry of Labour and Social Affairs of the Czech
Republic (MLSA) primarily creates conceptual and strategic materials and participates in the implemen-
tation of projects financed from the state budget or EU funds. The MLSA works with non-governmental
organizations, social partners, public libraries, and academic institutions, ensures coordination and
institutional aspects of this cooperation. A key player is the Agency for Social Inclusion, established
in 2008 as an expert tool of the Czech government for addressing social exclusion. This agency ensures
the comprehensive coordination of public authorities’ approach to addressing social exclusion at central
government level, and promotes cooperation between public authorities and other institutions at local
level in the area of social inclusion of residents of socially excluded areas. The task of social inclusion
is to contribute to the protection and exercise of human rights. Therefore, social inclusion should aim
to enable everyone to enjoy their rights and freedoms fully as members of society, providing assistance
and support to those who are socially excluded or disadvantaged based on their ethnicity, age, origin,
disability or other factors, helping them to overcome limitations and develop their personal potential.
This area is still a significant challenge for public libraries in the Czech Republic.

Mgr. Roman Giebisch, Ph.D.
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Knihovny pomahaji

Roman Giebisch

Abstrakt: Prispévek se zaméfuje na moZnosti vefejnych knihoven v Ceské republice v oblasti inkluze
socilné znevyhodnénych osob. S pojmem inkluze se v Evropé pracuje jiz od 70. let 20. stoleti a v Ceské
republice od 90. let. Kolem tématiky inkluze se v dnesni dobé vedou ostré diskuse, jsou tématem mnoha
debat. Cilem inkluze je zaclenéni jedince do ur¢ité socilni skupiny, do spole¢nosti a zdrover jeho ptijeti
ze strany dalsich ¢lent konkrétni komunity. Zakladnim aspektem inkluze je ptijeti odli$nosti a vzajemné
porozumeéni mezi lidmi. Skladba ceské spolecnosti se velmi méni a stale pretrvavd negativni pristup
k mensinam. Tato skute¢nost predstavuje velkou vyzvu pro knihovny, které usiluji o rovny ptistup
k informacim pro viechny obyvatele. V nékterych regionech Ceska neni dostate¢né rozvinuty obéansky
zivot, ale zdjem o zapojeni se do komunity a Zivota obci ve spolecnosti nartstd. Pravé knihovny mohou
byt optimalnim mistem pro rozvoj ob¢anské spole¢nosti a vyrazné ovlivnit inkluzi socidlné vyloucenych
obyvatel.

Kli¢ova slova: knihovna, inkluze, socidlni vylou¢eni, ohroZené skupiny, medidlni gramotnost, celozivot-
ni vzdélavani, informacni gramotnost, sociokulturni specifika, minority, ucici knihovnik.

JiZ v roce 2012 byl v Ceské republice realizovin prizkum, ktery mapoval potencial vefejnych knihoven
jako ptirozenych komunitnich center pro ob¢any. Na tomto prizkumu vedle Svazu knihovniki a infor-
macnich pracovniki spolupracovala také Narodn{ knihovna a Centrum obcanského vzdélavani. Do vy-
zkumu se zapojilo 60 knihoven, 230 knihovnic a knihovnikil a vice nez 2 000 uzivatelt knihoven. Demo-
kracie spociva v ochoté jednotlivct aktivné se podilet na spravé spole¢ného vetejného prostoru a dilezité
jsou zde vazby mezi jednotlivcem, komunitou a stitem. Pokud jsou jednotlivci frustrovani napt. z vyvoje
politické situace, tak se uzaviraji do svych soukromych svétil a odmitaji hrét aktivni roli v komunit-
nim vefejném Zivoté. V oblasti obanského vzdélavani, kde je mozné pracovat se Sirokou vefejnosti, 1ze
vyuzit hustou sit verejnych ceskych knihoven. Vetejné knihovny napliuji roli kulturnich, komunitnich
a vzdélavacich center ve svych lokélnich komunitach. Knihovny jsou piistupné viem lidem bez rozdilu,
poskytuji neutralni a bezpe¢ny prostor pro bohatou nabidku ob¢anskych aktivit. Dlouhodobé a pribéz-
né propojuji lokdlni partnery - Skoly rtiznych stupntl, kulturni organizace i ob¢anské iniciativy a stavaji
se ddlezitym centrem setkdvani obcani. Vyznamné role vefejnych knihoven jsou - posilovani a rozvoj
obcanskych kompetenci, poskytovani neutralniho a otevieného prostoru pro uspokojeni potieb mistni
komunity, poradenské centrum pfi feSeni problémil ob¢anti a propojovani jednotlivci i organizaci.!

O deset let pozdéji v roce 2022 byl jeden blok celostatni knihovnické konference Knihovny soucasnosti
vénovan inkluzivnim sluzbam v knihovnach. Inkluzivni sluzby tvoii proces nastavovani sluzeb kniho-
ven s ohledem na uZivatele se specifickymi potfebami. Jde o zp¥istupiiovani prostort knihoven a jejich
sluzeb hendikepovanym uZivatelim, pomoc pfi feSeni riiznych bariér, kterym ¢eli uzivatelé potykajici se
s diisledky socidlniho vylouceni. Dochdzi k interkulturnimu otevirani sluzeb knihoven pro cizince, ktefi
se &im dél vice zabydluji v Cesku. Zavddéni inkluzivnich sluzeb pom4h4 knihovndm rychleji se adaptovat
na dynamicky se ménici potteby riiznych cilovych skupin a ptispiva k uspé$nému rozsifeni sluzeb a na-
bidky programi pro vSechny uZivatele bez rozdilu. Tyto rozsitené a prohloubené role vetejnych knihoven
kladou daleko vys$i pozadavky na osoby knihovnic a knihovniki. S nabidkou inkluzivnich sluzeb se
z pracovniktl knihoven stévaji profesionalové s teoretickymi poznatky a praktickymi dovednostmi v ob-
lasti neformalniho obcanského vzdélavani. Tito kvalifikovani knihovnici musi byt propojeni s dal$imi
organizacemi ob¢anského vzdélavani, at uz formélniho, jako jsou $koly, nebo neformalniho, jako jsou
primarné neziskové organizace. Pouze v partnerstvi s dal$imi organizacemi jsou schopny vefejné knihov-
ny zaji$tovat vzdélavaci potreby obyvatel své komunity, navrhovat konkrétni aktivity a kvalifikované
moderovat debaty k riiznym tématiim ob¢anského vzdélavani.

1 PROTIVINSKY, Tomés a Petr CAP. Obcanské vzdéldvdni v knihovndch: vyzkum vzdéldvacich preferenci ndvstév-
nikii verejnych knihoven v oblasti obéanského vzdélavdni dospélych. Masarykova univerzita, 2012.
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Inkluzivita je pojmem, ktery zahrnuje velké mnozstvi témat. Inkluzivita je dlezita uplné pro vSechny,
protoZe z tohoto lepsiho pfistupu téZime vSichni. Napt. v oblasti prostorové inkluzivity zndme prvky, jako
jsou rampy, vytahy a $irsi dvete, a ty nepomahaji jen osobdm se zdravotnim postiZzenim. Jsou prospésné
i pro rodice s kocarky, pracovniky dorucovatelskych sluzeb, starsi osoby a mnoho dalsich lidi. Inkluzivni
prostredi vitd lidi ze viech spolecenskych vrstev. Tato rozmanitost pfinasi nové népady, perspektivy
a kreativitu, které jsou hnacim motorem inovaci, at uz v podnikéni, vzdélavani nebo komunitnich pro-
jektech. Kdy?z se lidé citi zaclenéni a ocenovani, je pravdépodobnéjsi, ze se budou tcastnit komunitniho
Zivota, pracovat jako dobrovolnici a pfispivat k socidlnim a ekonomickym aktivitam. To vede k silnéj$im,
zdravéj$im a propojenéj$im komunitam. Socidlni vylouceni ptedstavuje jeden z klicovych problémdl,
které musi ceska spole¢nost aktualné fesit. Podil osob ohrozenych socidlnim vylou¢enim v Cesku ¢ini
cca 15 procent a je pod primérem evropské osmadvacitky, ktery je cca 25 procent. OhroZeno chudobou
& socidlnim vyloucenim je v celém Cesku ptiblizné 1,5 miliond lidi, a z toho téméf 100 tisic déti do Sesti
let a bezmala 180 tisic lidi starsich 65 let. Rozsah socidlniho vylouceni se napti¢ Ceskem mezirocné z hle-
diska indexu socidlniho vylouceni zhorsil - jestlize v roce 2021 bylo ohroZenych obci (kategorie 8 a vice
bodu) 450, v roce 2022 jich bylo o devét vice, konkrétné 459. Agregovany index socidlniho vylouceni
na troven krajit pak potvrdil, Ze nejzatizenéjsimi kraji Ceska jsou dlouhodobé kraje Ustecky, Morav-
skoslezsky a Karlovarsky. Analyza nicméné jednozna¢né ukazala, Ze i ostatni kraje maji na svém uzemi
nadpriimérné zatizené obce, které se mnohdy nachdzeji v tzv. vnitfnich periferiich. Nejvice ohrozenych
obci bylo v roce 2022 v Moravskoslezském kraji (59), Usteckém kraji (55), Stfedoceském kraji (48), Olo-
mouckém kraji (47) a Plzeniském kraji (44). Ministerstvo prace a socidlnich véci predloZilo v roce 2023
problémy, kterym Ceska republika &eli v oblasti socidlniho vyloudeni, a ziroven zvefejituje cile, popisy
tkolt i indikédtory splnéni. Opatten, kterd jsou v tomto akénim pldnu navrzena, vychazeji z podnéta
jednotlivych resortti a Komise pro socidlni za¢leniovani. Cilem akéniho planu je jasné pojmenovani nej-
vétsich problému v okruhu témat souvisejicich se socialnim vyloucenim a prispét k jejich feseni.

Vetejné knihovny jsou organizace financované z dani a tak plni své zadané spole¢enské poslani. Prvni
zalozené vetejné knihovny mély umoznit socialné vyloucenym vrstvam spolecnosti pristup ke ¢teni
a vzdélani. Tato iniciativa méla pfispét i k feSeni problematickych socidlnich otazek. I dnes mohou své
poslani plnit knihovny, které budou reagovat na vyvoj a zmény ve spole¢nosti. Vefejné knihovny byly
vzdy utvafeny svym sociokulturnim prostfedim a jsou schopny jej ménit reakci na riizné spolecenské
deformace. Jako instituce financované z vetejnych prostfedki musi knihovny byt spole¢nosti uZite¢né,
ale problémenm je, Ze spole¢nost neni monoliticka struktura, ale slozité entity prostoupené neustalymi
spolecenskymi zménami a bojem o moc. Zmény uvnitf téchto subjektii se pochopitelné odrazeni i ve
skutecnych nebo predpokladanych tkolech pro vefejné knihovny. Spole¢nost mé navic ¢asto ve zvyku
jasné nedefinovat své pozadavky na vefejné instituce. Vybornym ptikladem jsou $koly jako hlavni pilit
formalniho vzdélavani i v oblasti demokracie. Skoly kontrolované statem a financované z dani Celi stejné
jako vetejné knihovny velmi odli$nym pozadavkim riiznych zdjmovych skupin. Skoly by mély ptipravit
zaky a studenty nejlep$im moznym zplsobem pro potieby trhu prace a zaroven by je mély pripravit
k tomu, aby byli schopni se samostatné rozhodovat a jednat, méli by mit dostate¢né znalosti, které by
reflexivné a s vnitfni motivaci aplikovali. Skolsky systém ptitom v soucasné dobé stoji pred tikolem co
nejlépe, individualizované a kvalitativné podporovat vSechny Zaky a studenty a zaroven fesit problémy
socidlni stratifikace, tedy zptistupnéni ptilezitosti socialné vyloucenym prostfednictvim vzdélavani. To
je pochopitelné rozpor - pokud podporujete véechny studenty individudlné a nejlep$im moznym zpii-
sobem, podporujete ty s lep$im socidlnim vychodiskem a stabilnéj$im systémem podpory mnohem lépe
nez socialné znevyhodnéné. Pozadavky socidlnich aktérti a pozadavky spolecnosti si mohou dokonce
ptimo odporovat.?

Pokud jde o otazku, jaké socialni ukoly ma vefejna instituce, nelze se divat pouze na prohldseni jednot-
livych aktérd, ani na pozi¢ni dokumenty, nazory stran, vlad, EU, nadaci a nevladnich organizaci, ani na
pravni texty, ale je také tfeba identifikovat konkrétni komunitu a jeji implicitni pozadavky. Strukturalni
podobnosti mezi $kolnimi a knihovnimi systémy jsou dostatecné velké, aby to bylo mozné odvodit. Vét-
$ina studentt knihovnictvi béhem svého studia neziskala z4dné socialné pedagogické vzdélani. Ne kazdy,

2 Strategie socidlniho zaclefiovdni 2014-2020. Ministerstvo prace a socialnich véci, 2014.
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kdo se dnes stava knihovnikem, si uvédomuje, Ze je to také povolani se spole¢enskou odpovédnosti.
Byl by to tzasny cil, kdyby vSichni aktéfi obcanského vzdélavani tihli za jeden provaz - $koly, vefejné
knihovny a jejich ztizovatelé. Problém je, Ze knihovnici se svymi dosavadnimi znalostmi a ziskanymi
dovednostmi nejsou schopni samostatné fesit problémy socidlné vyloucenych osob. V osnovach stu-
dia knihovnictvi by méla byt jasné identifikovana socidlni slozka a socidlni poslani a prostfednictvim
celozivotniho vzdélavani by mélo byt predavani povédomi a vSeobecné znalosti v oblasti socialni prace
a transkulturnich dovednosti. Kazdy, kdo chce pracovat ve vetejné instituci, musi znat i zdkladni socialni
struktury. Znalost skute¢nych strukturalnich dat komunity je nezbytna, je nutné zadit chapat souvislosti
napf. mezi vzdélanim a socialni ttidou.

Pokud pracovnici vefejnych knihoven dokaZi ziskat kompetence z oblasti socidlni prace, tak budou
verejné knihovny schopny lokalné a v nadlokalnim kontextu identifikovat socidlni deformace, které
mohou smysluplné pomoci prekonat. Spolecnost deleguje stale vice socidlnich problémil na vzdélavaci
sektor - v¢etné vech instituci, které maji i jiné ikoly nez vzdélavani, jako jsou vefejné knihovny. Na
jedné strané jde o socidlni pokrok, protoze méné socialnich problémdl je definovano jako zdvazné pro-
blémy kriminality. Na druhou stranu je to krok zpét, protoze se méné mluvi o socidlnim prekonavani
socidlnich struktur a problému, kdyz jsou identifikovany jako vychovné problémy. Jednim z dusledka
tohoto posunu je, Ze se socidlni instituce musi socidlnimi problémy zabyvat mnohem vice nez dtive.
Tento model oviem nebude dlouho fungovat. Bud spolecnost pristoupi k tomu, aby svym narokéim na
instituce odpovidala dostate¢nou persondlni a finanéni podporou, nebo se bude muset vice zaméfit na
spolecenskou produkei a reprodukei socidlnich problémi.?

Dosud v3ak instituce, jako jsou vefejné knihovny, stély pfed tikoly, které strukturalné pfesahovaly jejich
moznosti. Otazkou je, zda maji vSichni ob¢ané Ceské republiky rovny pristup ke vzdélani a do jaké miry
vyuziva priifezova Cast spolecnosti vefejna zafizeni. V kontextu knihoven by ,,socidlni spravedinost“ méla
zajistit minimalni Groven rovnych ptileZitosti pro Sirokou diverzitu spole¢nosti. Jiz nékolik let se k tra-
di¢nim paradigmatim ¢eského diskurzu sociélniho statu, konkrétné spravedlnosti zaloZené na spottebé
a vykonu, priddva koncept participace. Vetejné knihovny rozhodné nejsou samy o sobé spolecensky
nespravedlivé, jejich sluzby vyuZivaji i skupiny, které kviili svym socioekonomickym podminkdm nemaji
socialni a kulturni kapital pramérného ,stfedostavovského uzivatele knihoven®. Existuje mnoho kniho-
ven, které poskytuji zakladni sluzby plnici socilni poslani a pro tyto cilové skupiny vytvati bezbarié-
rové prostiedi. Byl stanoven pozadavek na spole¢nost, aby byla vytvofena a udrzovana stabilni socidlni
zékladna pro co nejsvobodnéjsi rozvoj jedincti a zéroveni by mély byt odstranény bariéry, které brani
individualnim rozvoji. To je chdpano jako socialni spravedlnost. Caste¢né se to d4 aplikovat na knihovny.
Bariér, které brani vyuzivini knihoven, zejména socidlnich a zvykovych, je jisté dost. DileZité viak je, ze
socialni spravedInost jde ruku v ruce se svobodou - véetné svobody vyuzivat vefejné knihovny. Nikdo,
véetné knihovny, nema pravo diktovat jednotlivciim, jak a kdy maji byt pouzity, pokud k tomu nejsou
dobré davody. Dlouhodobé existuje absurdni snaha usilovat o stoprocentni vyuziti vefejnych knihoven.
Knihovny predstavuji infrastrukturu, kterou lze potenciondlné vyuzit. Kazdy musi mit moZznost vyuzi-
vat véechny sluzby, které knihovny nabizeji. Pokud nabidky ve velké mife vyuzivd pouze jedna socialni
skupina a ostatni ne, mize to byt divodem k otazce, zda jsou prilezitosti prvni skupiny strukturalné
omezeny, nebo zda jsou zvlasté podporovany moznosti skupiny druhé. Socidlni spravedlnost ve svo-
bodné spolecnosti neznamend, Ze viichni jednotlivci musi vyuzivat vSech sluzeb nabizenych vefejnym
zatizenim, ale Ze maji vSichni svobodu se sami rozhodnout, zda to chtéji a povazuji za uzite¢né. A to jim
mus{ byt umoznéno proaktivné, ¢aste¢né predavanim znalosti a ¢aste¢né odstranovanim strukturalnich
bariér. Pocet ¢tenaft v ceskych knihovnach se neustale sniZuje, ale napt. v Anglii je vyuZzivani vefejnych
knihoven padesatiprocentni. UzZivatelska orientace je jisté tzce propojena s dlouhodobymi demokratic-
kymi strukturami, protoze vetejné knihovny patii v podstaté véem. Pokud by se v Cesku od celkového
podilu uzivatelti odecetli Zaci, studenti a seniofi, tak by mnoho vékovych a socidlnich vrstev vibec
nebylo zahrnuto. Sirdi pokryti cilovych vrstev by oviem zase knihovnim dodalo lepsi argumentaci pro
zajisténi financi u jejich ztizovateld. Je socidlné nespravedlivé, kdyZ vefejné instituce, jako jsou knihovny,
prohlasuji ideal vzdélané stfedni tfidy za normu a péstuji socialn{ odlisnost od ostatnich spolecenskych
tfid, které tyto instituce z velké ¢asti financuji. Jiz v roce 2002 bylo identifikovano 18 statistickych faktort

3 MORAVCOVA, llona, ed. Socidlni vylouceni v resocializacénim kontextu. Univerzita Pardubice, 2012.
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socidlniho za¢leiovani a Evropskd unie vyvinula vicerozmérné identifikatory k popisu socialniho vylou-
¢eni. Bohuzel doposud k pozadované implementaci nedoslo. Indikatory socidlniho za¢letiovani v nich
obsazené by mohly vefejnym knihovnam poslouzit jako voditko k tomu, jak vytvofit rovnovahu mezi
svymi uzivateli z riiznych spole¢enskych trid.

Ministerstvo prace a socidlnich véci (MPSV) Ceské republiky v oblasti socidlniho zaclefiovani zejména
vytvari koncepéni a strategické materidly a podili se na realizaci projektl ze statniho rozpoctu nebo
fondt EU. MPSV spolupracuje s nestatnimi neziskovymi organizacemi, socidlnimi partnery, vefejnymi
knihovnami a s akademickymi pracovisti a zajiStuje koordinaci a institucionalni stranku této spolupra-
ce. Klicovym aktérem je Agentura v oblasti socidlniho zacletiovani, zaloZena v roce 2008 jako expertni
nastroj vlady CR pro feeni socidlntho vylouceni. Tato agentura zabezpeluje komplexni koordinaci
pristupu organt vetejné spravy k feseni problému socidlniho vyloueni na Grovni ustfednich organt
statni spravy a spolupraci mezi organy vefejné spravy a dal$imi institucemi na mistn{ Grovni v oblasti
socidlniho zaclefiovéni obyvatel socidlné vyloucenych lokalit. Ukolem socidlniho zalefiovani je ptispivat
k ochrané a vykonu lidskych prav osob. Socidlni zaclenovani by tak mélo sméfovat k tomu, aby kazdy
¢lovék mohl plné uzivat svych prav a svobod jako plnohodnotny ¢len spolecnosti a osobam socialné
vylou¢enym ¢i znevyhodnénym na zakladé své etnicity, véku, ptivodu, zdravotniho postizeni a dalsich
davodu poskytovat pomoc a podporu v odstraniovani omezeni a v rozvoji jejich osobniho potencialu.
V této oblasti maji vetejné knihovny v Ceské republice pred sebou jesté mnohé vyzvy.

Mgr. Roman Giebisch, Ph.D.

Nérodni knihovna CR, Praha, Ceska republika;
e-mail: roman.giebisch@nkp.cz

Po absolvovani Pedagogické fakulty Univerzity Palackého v Olomouci nastoupil

v roce 1995 do Védecké knihovny v Olomouci, kde pracoval v Oddéleni spravy
a ochrany fondd.. Na pozici vedouciho tohoto oddéleni pisobil v letech 1996 az 2003. V obdobi 2004 az
2008 vedl Oddéleni regionalnich sluzeb Olomouckého kraje. Od roku 2009 pracuje v Narodni{ knihov-
né CR, nejprve jako pracovnik Referétu pro analjzu a koordinaci VKIS a od roku 2013 zastava funkci
vedouciho Oddéleni vzdélavani. Podilel se na feSeni fady rozvojovych a vzdélavacich projektt v ramci
programt Internetizace knihoven Olomouckého kraje, Regionalni funkce knihoven Olomouckého
kraje, Vetejné informaéni sluzby knihoven, Knihovna 21. stolet, Narodni soustava povolani. Ve své
rozsahlé publikacni a pfednaskové ¢innosti se vénuje riiznym oblastem knihovnictvi, publikuje v mnoha
oborovych ¢asopisech. Vénuje se vyuce a vzdélavani knihovnikd, prednasi v rekvalifika¢nich knihov-
nickych kurzech. Od roku 2001 je aktivnim ¢lenem organizace SKIP CR. Nejprve piisobil jako tajemnik
regionalntho vyboru SKIP CR Moravskoslezského a Olomouckého kraje, poté v letech 2009-2013 ve
funkci tajemnika vykonného vyboru SKIP CR, od roku 2013 je predsedou této nejvétsi éeské knihov-
nické profesni organizace. V ramci SKIP se dlouhodobé vénuje fundraisingu a spolupraci s partnery
z komer¢ni sféry.
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An overview of public library services for the elderly in Hungary
/ Prehlad verejnych knizni¢nych sluzieb pre seniorov v Madarsku

Gabor Varga

Abstract: An ageing society sets new challenges for the libraries. This paper analyses the library use of
the population over the age of 65 and examines the changes that have occurred. The analysis is based on
recent Hungarian public library system statistics and surveys conducted by the Ferenc Rdkoczi I Library.
The paper presents the programmes and good practices of Hungarian county libraries and Metropolitan
Ervin Szab¢ Library. Apart from the basic library services, some innovative methods have been intro-
duced recently that are designed to involve and support people over the age of 65.

Keywords: older adults, active ageing, public library, library services.

Introduction

Because of the increase in the average age of the global population, 16.66% of our society is expected
to be over 60 by 2030.! Due to the constant increase in life expectancy, a growing proportion of our
population belongs to this age group. The theory of old-age social exclusion (retirement, isolation) has
been replaced by the concept of active ageing adopted by the WHO in 1997.% Active ageing does not
solely mean optimizing opportunities for health and participation in the labour market but also ensuring
a proper quality of life, including physical, mental, and social well-being.* The ability to make personal
decisions and the capacity of living independently in the society are both key elements of active ageing.*
It also includes solidarity and two-way communication between generations, which have to be present in
libraries as well. This paper will provide examples for that.

Libraries have to prepare for the challenges set by an ageing society. These institutions can contribute
greatly to providing the conditions of active and healthy ageing by being the places of education, com-
petence development, and socializing. As regular users of libraries, members of the older generation can
read books and other documents, participate in various trainings and social interactions.” Concerning
an aging society, the 2030 Agenda for Sustainable Development, adopted by the United Nations, also
deals with the older generation. The two SDGs that concern this age group are Goal 3 (Ensure healthy
lives and promote well-being for all at all ages) and Goal 4 (Ensure inclusive and equitable quality educa-
tion and promote lifelong learning opportunities for all).®

1 DALMER, Nicole K. and Meridith GRIFFIn. Older Adults, Public Libraries, and Sustainable Development
Goals. In: How Public Libraries Build Sustainable Communities in the 21st Century. Emerald Publishing Limited, 2023.
p- 153-160. Available at: https://doi.org/10.1108/S0065-283020230000053013. [viewed 2025-03-10].

2 WORLD HEALTH ORGANIZATION. Active ageing. World Health. vol. 50 (1997), no. 4. Available at: https://
iris.who.int/handle/10665/54909. [viewed 2025-03-10].

WORLD HEALTH ORGANIZATION. Active Ageing: A Policy Framework. World Health Organization, 2002. Avail-
able at: https://extranet.who.int/agefriendlyworld/wp-content/uploads/2014/06/WHO-Active-Ageing-Framework.
pdf. [viewed 2025-03-10].

3 PATYAN, L4szl6 and Anett Méria LELESZI-TROBERT. Az aktiv idés6dés egyéni és tarsadalmi dimenziéi. Madl-
tai tanulmdnyok. vol. 4 (2022), no. 4, p. 79.

4 TAPODI-SZABO Annaméria. Aktiv idésodés: mit értiink alatta? CédrusNet Kecskemét. Online. Available at:
https://www.cedrusnetkecskemet.hu/aktiv-idosodes-mit-ertunk-alatta/. [viewed 2025-03-10].

5  KOVESHAZINE, Muntyin Alexandra. Térsadalmi hatranyban levd olvasék kényvtéri ellatasa. Konyvidri
Figyeld. vol. 47 (2001), no. 1, p. 74.

6  UNITED NATIONS. Transforming our world: the 2030 Agenda for Sustainable Development. Online. Available
at: https://sdgs.un.org/2030agenda. [viewed 2025-03-10].
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The ageing society of Hungary

Compared to global trends, the rate of population ageing is significantly higher in Hungary. According to
data from the Hungarian Central Statistical Office, the proportion of people over the age of 65 was 19.2%
in 2019, while this number has increased to 20.7% in 2024, which is 1.5% higher than five years ago.”

Tab. 1 The percentage of the 65-year-old and older population and the ageing index between 2019 and 2024
in Hungary

Year, 65 and older Aceing ind
1 January (Annual %) gewng ndex
2019 19,2 132,7
2020 19,8 136,6
2021 20,2 139,4
2022 20,4 141,0
2023 20,5 141,5
2024 20,7 143,2

The ageing index indicates the changes in the population structure and thus the process of ageing. It
refers to the number of the elderly aged 65 and over compared to the population younger than 14. Ac-
cording to the chart above, this number has also increased from 2019 (132.7) to 2024 (143.2): while on
1 January 2019, the number of old people per 100 individuals younger than 14 was 133, this number has
increased to 144 in 2024. Both indicators show that the ageing of the Hungarian population is a process
that has been going on for decades and happens at a higher rate when compared to global data.

Library use habits of the older population

The most important law regulating the activities of Hungarian public libraries is Act CXL of 1997, re-
ferred to as the Law on Culture. This states that people above the age of 70 are exempt from paying the
membership fee. Apart from the exemption provided by the law, most of the public libraries in Hungary
offer further discounts for pensioners under the age of 70. This usually means a 50% discount on mem-
bership fee. As the retirement age in Hungary is 65, thereby all members of the older population are
eligible for some kind of discount on membership fee.

In the following, we will examine the proportion of the elderly population in the Hungarian public li-
brary system based on the Hungarian National Library Statistics.®

Tab. 2 The number of registered users of Hungarian public libraries and the number and proportion of users
above the age of 65 between 2019 and 2023

The number of | The number of The proportion of users above 65
Year . i

registered users | users above 65 compared to all registered users (%)
2019 1388 047 150 127 10,8
2020 1039 633 130 450 12,6
2021 1055957 131 260 12,4
2022 1098 312 136 972 12,5
2023 1148 676 141 312 12,3

7 KOZPONTI STATISZTIKAI HIVATAL. Stadat. Online. Available at: https://www.ksh.hu/stadat files/nep/hu/
nep0004.html. [viewed 2025-03-10].
8  KONYVTARI INTEZET. Adatvizualizdcié. Online. Available at: https://ki.oszk.hu/adatvizualizacio. [viewed
2025-03-10].
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The starting year is 2019, a year that was not affected by the global pandemic yet. The last complete year
of the Hungarian library statistics is 2023; thus, the data of five years will be examined. The decrease
in the number of registered users follows the global pattern. As a result of the pandemic restrictions in
Hungary, of the compelled closure of library buildings and of the restricted opening hours, the number
of registered users decreased by 24% from 2019 to the end of 2021. The number of registered users above
the age of 65 shows a less drastic decrease of 12.5%.

After the reopeningof the libraries, actions by local authorities due to the economic crisis affected both
the public libraries and their users. The Hungarian public library system did not operate at full capacity
between the autumn of 2022 and the spring of 2023. Some public libraries were subject to restricted
opening hours, while others decided to close their buildings to the public. These conditions resulted in
a slow increase in the circulation data, which remains below the level of 2019. As the data of the five years
examined above show, even though 19-20% of the Hungarian population belongs to the age group of 65
or above, their proportion compared to the registered users in the public library system is only 11-12%.
This number indicates that a greater integration of the older population into public libraries must be
a key strategic goal of these institutions.

Upon examining the chart above, it is also worth having a look at the percentage of the older population
who returned to the public libraries after the pandemic. Data shows that the proportion of the elderly
has increased compared to the number of the registered users since 2019. That is, 94% of this age group
has returned to the public library system. For people between the ages of 18 and 29, this rate is only 74%,
meaning Hungarian public libraries registered a 26% drop in this age group compared to 2019.

There has been no national representative survey conducted regarding the library use habits of people
over the age of 65. The Hungarian National Library Statistics only provide data on the age distribution
of the registered users. This does not include library usage statistics (either personal or remote) of the
elderly or any other age group. The library use habits of the older population can be examined with the
help of the satisfaction surveys of libraries.

The Ferenc Rakoczi II Library conducted such a questionnaire survey in 2022. The results of this survey
can be accessed from the website of the library.” The survey helps us understand the library use habits
of people over the age of 65; it shows us which library services they use and how regularly. 92 out of the
285 library users (32.5%) who completed the questionnaire were above the age of 65. The majority of
them visit either the main library or any other branch libraries of Ferenc Rakdczi II Library regularly.
21.7% of them visit more than once a week, 16.3% once a week, 21% every second week, and 20.6% every
third week. The amount of time they spend at the library varies between 30-60 minutes (40 participants)
and 1-2 hours (30 participants). The participants had to answer questions in connection with the use
of library services as well. Loan of documents and local use (mostly reading daily papers and periodi-
cals) are the main reasons older people visit the libraries, but interlibrary loan is also a popular service
among these individuals. There has been a decrease in the number of internet users in the libraries. This
tendency can be associated with the widespread use of personal computers and especially smartphones.
Although libraries provide access to the internet through their computers and most of them offer free
Wi-Fi to their users, the decrease is significant. The same can be observed when examining the national
statistics. The number of people using the internet in public libraries dropped by 57% from 1,782,571
users in 2019 to 767,677 users in 2023.

In the year of the survey, Ferenc Rakoczi II Library had 2,831 registered users above the age of 65, which
is 14.7% of the total number of users. This rate was 12.5% on a national level in the same year.

Library services for older adults in Hungary

The next part of this paper will introduce library services provided for seniors in Hungary and some

9 I RAKOCZI FERENC KONYVTAR. Haszndléi elégedettségvizsgdlat 2022. Online. Available at: https://www.
rfmlib.hu/sites/default/files/hasznaloi_igenyfelmeres 2022.pdf. [viewed 2025-03-10].
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good practices. The examples have been chosen from surveys conducted by county libraries and the
Metropolitan Ervin Szabé Library and from the official websites of these institutions. The public library
services promoting active ageing have been divided into three categories.

1. Provision of library documents and information

Services related to library documents, such as loans, local use, or remote use (e.g., digitised documents,
subscribed databases), are available for all age groups, but libraries pay special attention to older users
when it comes to documents. Large print books are purchased to help users with visual impairment, but
audiobooks are just as popular. However, it is not only stock management where libraries try to aid the
elderly. Most of the county libraries offer book recommendation lists specially selected for their older
users.'’

There are several good practices on how to deliver library documents to older people. Many libraries
offer a home delivery service; that is, they deliver documents to be loaned (books, periodicals, and audio-
books) to the home of old, ill users with reduced mobility or who are bound temporarily or permanently
for home stay."! Metropolitan Ervin Szabo Library delivers player devices as well, if necessary. Requests
received by phone, via email, or through the libraries’ online catalogues are fulfilled after a date of receipt
has been agreed upon. This service is not limited to individual requests. Deposit libraries have been set
up in several retirement homes, and the home delivery service is also available upon request to those
living in these institutions. This service is not only about delivering documents to these people but also
about giving an opportunity for a personal encounter and conversation between librarians and the older
people living in these homes.

A special area of library services for older adults is the services provided by library buses. They have
competence development and social function, but this will be examined later. In Hungary, four county
libraries offer library bus services, with six vehicles altogether. The library buses are responsible for pro-
viding library services to small villages. These settlements have residents below 500 and they are suffering
from a constant decrease in population and ageing. The library buses are usually the only means of access
to culture in these areas. Borrowing books, DVDs and periodicals are all among the services they offer.
The buses have a set timetable; however, they do fulfil home delivery requests and often visit adult day
care institutions as an extra stop. According to a questionnaire survey, 97% of the users believe library
buses have improved the quality of library services in the area."

2. Digital competence development for older adults

The libraries’ activity of providing information to older adults is relatively diverse: it involves giving
general and public information as well as helping them apply for grants and other support. Besides all
these, librarians also have to offer the training opportunities public libraries provide to their older users.

Organizing competence development trainings is a priority of public libraries, and most of them are
targeted towards the older generation. The library practices mentioned below are related to the most
common and most popular area of competence development: digital competence development. These
trainings are usually organized for groups but individual tutoring is available as well. The structure of
these basic computer and internet courses varies from library to library. In general, the courses teach
people how to use the computer, followed by lessons on internet safety, which include the use of browsers,
messaging and email programs, social media, online banking and shopping, and e-government services.

10  JOZSEF ATTILA KONYVTAR. Tematikus ajdnlok. Online. Available at: https://www.jamk.hu/hu/tematikus-a-
janlo?page=1. [viewed 2025-03-10].

11 SOMOGYI KAROLY KONYVTAR. Hdzhoz megy a kényv. Online. Available at: https://www.sk-szeged.hu/
hazhoz-megy-a-konyv/. [viewed 2025-03-10].

12 TOTH, Mété. Konyvtdrbuszos szolgdltatdsok hasznosuldsanak elemzése. Kényvtéri Figyeld. vol 58 (2012), no. 3,
p- 492.
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Participants are usually eager to learn more about the websites and applications that might be useful
for them. As the different types of online scams (financial fraud, fake news, phishing, lottery scams) are
becoming more and more common, it is a crucial part of these courses to inform older people of the risks
and how to combat them. Internet safety also includes being acquainted with the means of anti-virus and
data protection, thus building a digital comfort zone.

Given that these trainings usually take place in the libraries, it might be worth including the library’s web-
site, social media platforms, online catalogue and databases in the course. Teaching how to search in
OPAC, reserve a document online or apply for home delivery service helps to improve the library use of
older adults.

Smart devices are becoming increasingly common among seniors, which is partially due to the pandem-
ic. Libraries also teach them to use smartphones, tablets and smartwatches properly.

The governments EU-funded Digital Wellbeing Program (D]JP) has improved the infrastructural con-
ditions of these trainings. The former eHungary points of the public libraries have become DJP points.
Libraries were given laptops, tablets and smartphones.” Librarians had the opportunity to attend a 60-
hour course free of charge and - after a successful exam - qualify as mentors. Trainings, however, do
not only take place within the libraries. The library bus of Ferenc Rakéczi II Library - and of other
libraries, too - offers similar courses to older adults living in small villages. Between the years of 2022
and 2024, 771 people participated in one of these trainings. Some libraries even offer online courses to
their users. Kéroly Somogyi Library of Szeged, for example, has created an e-learning system, which gives
opportunity to people living in other areas or with reduced mobility to attend the library’s courses, which
also includes cloud-based services and digitisation.™

There are two more programs in connection with the digital competence development of older adults
that have to be mentioned. One of them is Internet Fiesta, a weeklong program organized by the Alliance
of Libraries and Information Institutes (IKSZ) for more than 20 years now."* Public libraries offer pro-
grams of different topics each year, with the older generation being a specific target group.

The other important program is Netrevalok, a successful example of intergenerational knowledge trans-
fer.!® Magyar Telekom and Metropolitan Ervin Szab¢ Library have jointly launched their program in
2023, which is available in 25 branch libraries in Budapest. The program has been a great success, an
evidence of which is the fact that the Alliance of Libraries and Information Institutes has joined the
initiative in 2024, thus offering the program to pensioners in 45 additional libraries across the country.
During the sessions, secondary school students introduce the elderly to digital solutions tailored to their
level of knowledge and interest, providing real help in their everyday lives. In Metropolitan Ervin Szabd
Library, 208 students helped 341 pensioners in 2024. The topics covered were social media, e-books, in-
ternet safety, online communication and e-government services, entertainment, hobby, transport, travel
planning, digital photography and photo editing, health and sports.

3. The community-building role of public libraries

In the case of the elderly, this role is of particular importance because for many of them visiting cultural
institutions, including libraries, can be a means of combating loneliness. When talking about public
libraries as public spaces or third places, the community-building role cannot be separated from the
previously mentioned two other functions.

13 GILANYINE, Lovész Tiinde. Okoseszkdz-hasznalat ~ iddsebb korban is: digitalis kompetenciafejlesztés a 1.
Réakoczi Ferenc Megyei és Varosi Konyvtarban. Konyvtdri Mappa. 2019, vol. 5 (2019), no. 10, p. 13.

14 SOMOGYI KAROLY KONYVTAR. E-learning. Online. Available at: https://www.sk-szeged.hu/e-learning/.
[viewed 2025-03-10].

15 INFORMATIKAI ES KONYVTARI SZOVETSEG. Internet Fiesta. Online. Available at: https://fiesta.ikszkony-
vtarak hu/Default.aspx. [viewed 2025-03-10].

16 MAGYAR TELEKOM. Netrevalok. Online. Available at: https://helloszulo.hu/netrevalok. [viewed 2025-03-10].
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As for providing documents, several book clubs"” have been organized for older adults and there are
bibliotherapy sessions offered to them as well. Sharing reading experience does have a community-build-
ing role, but so do digital competence development trainings. Seniors attending these courses often keep
in touch long after finishing the course, and sometimes even organize their own clubs.'

According to surveys on library bus services, borrowing books is the most popular service but is closely
followed by conversation with librarians.'” For older people, the library bus is a regular meeting place,
a means of escaping the loneliness of their homes. Visiting the bus is usually a common program with
friends. They often pass on the books they have read, which is a great example of how books build
a community.*

The KonyvtarMozi (Cinema at the library) program was launched in 2015. It provides access to visual
culture by public screening of Hungarian films in libraries of settlements with a population of less than
5,500. The goal is to make the service available in small towns and villages where there are no cinemas,
so that people living there can also access valuable content. The program is quite popular among older
adults as they can watch old Hungarian movies they know and love together with friends and neighbours.
Screenings are often followed by a conversation about the film, while regular screenings in some villages
have even led to film clubs being organized. This is a perfect representation of the community-building
role of libraries.

Public libraries have several clubs that seniors can attend. Regardless of their size, libraries place great
emphasis on reaching out to the elderly in various different fields, such as crafts, arts, board games,
healthy lifestyle, gastronomy, movement culture, classical music etc. These clubs are often self-organized,
led by retired volunteers, and have their own exhibitions or performances.

The group called Gyogyulat Onképzdkér, which is a kind of self-study group, meets in one of the branch
libraries of Ferenc Rakoczi IT Library. It is for retired residents of apartments in the library’s vicinity, who
meet on a monthly basis to participate in lectures and discussions. It is not a patient club but a therapy
workshop promoting prevention and healthy lifestyle. The program was launched in 2018 as part of
an Erasmus+ project, within the framework of which various clubs were organized for older adults in
cooperation with Slovak and Czech libraries.? This international project was a great opportunity for
exchanging experiences but also showed us that there are cases when other institutions adopt programs
launched by libraries. One of the most popular programs among seniors was the genealogy club, orga-
nized jointly with archivists and operated later by the county archives.

We have already mentioned the Netrevalok program previously as an example of intergenerational coop-
eration. Knowledge transfer can also happen in the opposite direction. On its Pensioner’s Day, Metropoli-
tan Ervin Szab¢ Library offers sensitization programs in cooperation with local kindergartens. The latest
initiative is a program called Mesenagyi (Granny Tales), where the needs of families with small children
and pensioners meet. Retired grandparents read tales for children in the library on a weekly basis. For
all public libraries, involving pensioners, including former librarian colleagues, in such activities is of
particular importance. Older adults who love to read and tell stories contribute to the development of the
reading culture of the younger generation by reading, storytelling or sharing their reading experiences.
Moreover, while doing so, they create and pass on something valuable. Even above the age of 65.

17 KATONA JOZSEF KONYVTAR. Nyugdijas Kényvbardtok Klubja. Online. Available at: https://www.kimk.hu/
esemeny/nyugdijas-konyvbaratok-klubja-100/. [viewed 2025-03-10].

PELINE, B4n Eva. ,Csak az ember olvas™ Olvaséklub Szentendrén. Kényv, konyvtdr, konyvtdros. vol. 27 (2018), no.
2, p. 39-45,

CSORBA GYOZO KONYVTAR. Olvaséklubok. Online. Available at: https://www.cs
bok. [viewed 2025-03-10].

18  SZILASSI, Andrea. Id6skortiak az infokommunikacios sztradén: SeniorNet klubok a vildgban. In: A Jézsef Attila
Megyei és Virosi Konyvtdr évkonyve. Jozsef Attila Megyei és Varosi Konyvtdr, 2021. p. 113- 131.

19 TOTH, Maté. Konyvtdr és kozdsség. Argumentum, 2015. p. 97.

20 CSOBAN, Lészlo; FARKAS Fruzsina and Gréta SZOLLOSL. Kézosségépités a kdnyvtarbuszon. Kényv, konyvtdr,
konyvtdros. vol. 26 (2017), no. 4, p. 17-18.

21 VARGA, Gabor. Konyvtarak az 50 év felettiek oktatasaért. Konyvtdri Mappa. vol 3 (2017), no. 5, p. 14-15.
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Prehlad verejnych kniZni¢nych sluzieb pre seniorov v Madarsku

Gabor Varga

Abstrakt: V dosledku zvy$ovania priemerného veku svetovej populacie bude mat 16,66 % nasej spoloc-
nosti do roku 2030 viac ako 60 rokov. Podla udajov z roku 2024 je uZ teraz podiel obyvatelov nad 65 rokov
v Madarsku na trovni 20,69 %. Starntica spolo¢nost predstavuje pre kniznice nové vyzvy. Prispevok
analyzuje vyuZivanie kniznic obyvatelmi nad 65 rokov a skiima zmeny, ku ktorym doslo. Analyza vycha-
dza z najnovsieho madarského vyskumu, $tatistickych udajov z knizni¢ného systému a prieskumov, ktoré
uskuto¢nila KniZnica Franti$ka II. Rdkociho. V prispevku su tiez predstavené programy a osvedcené
postupy zupnych kniznic, ktoré st piliermi madarského systému verejnych kniznic. Okrem zakladnych
knizni¢nych sluzieb sa v poslednom obdobi zavadzajl inovativne metddy, ktorych cielom je zapojit
a podporit ludi starsich ako 65 rokov.

Klucové slova: starsi dospeli, aktivne starnutie, verejna kniznica, kniZni¢né sluzby.

Uvod

V dosledku zvy$ovania priemerného veku svetovej populécie sa o¢akava, ze do roku 2030 bude mat
16,66 % nasej spolocnosti viac ako 60 rokov.! V dosledku neustaleho predlzovania priemernej dlzky Zivo-
ta patri do tejto vekovej skupiny ¢oraz vacsia Cast nasej populdcie. Tedria socidlneho vylucenia v starobe
(odchod do dochodku, izolacia) bola nahradend koncepciou aktivneho starnutia, ktord prijala WHO
v roku 1997.% Aktivne starnutie neznamena len optimalizdciu moZznosti zdravia a ucasti na trhu prace,
ale aj zabezpecenie primeranej kvality Zivota vratane fyzickej, dusevnej a socidlnej pohody.* Schopnost
prijimat osobné rozhodnutia a schopnost Zit nezavisle v spolo¢nosti st kli¢ovymi prvkami aktivneho
starnutia. Zahfna aj solidaritu a obojstrannt komunikiciu medzi generdciami, ¢o musi prebiehat aj
v kniZniciach. V tomto prispevku sa na to uvadzaju konkrétne priklady.

KniZnice sa musia pripravit na vyzvy, ktoré so sebou prinasa starntica spolocnost. Tieto institiicie mozu
vyrazne prispiet k zabezpeceniu podmienok aktivneho a zdravého starnutia tym, ze budu miestom
vzdelavania, rozvoja kompetencii a socializdcie. Ako pravidelni pouZivatelia kniznic mozu prislusnici
starSej generacie Citat knihy a iné dokumenty, zucastnovat sa na roznych $koleniach a spolocenskych
podujatiach.” V stvislosti so starnutim spolo¢nosti sa star§ou generaciou zaobera aj Agenda 2030 pre
udrzatelny rozvoj, ktort prijala Organizacia Spojenych narodov. Dva ciele trvalo udrzatelného rozvoja,
ktoré sa tykaju tejto vekovej skupiny, st ciel 3 (Zabezpecit zdravy Zivot a podporovat blahobyt pre vset-
kych v kazdom veku) a ciel 4 (Zabezpe¢it inkluzivne, spravodlivé a kvalitné vzdeldvanie a podporovat
moznosti celoZivotného vzdeldvania pre vSetkych).®

1 DALMER, Nicole K. and Meridith GRIFFIn. Older Adults, Public Libraries, and Sustainable Development Goals.
In: How Public Libraries Build Sustainable Communities in the 21st Century. Emerald Publishing Limited, 2023. p.
153-160. Dostupné na: https://doi.org/10.1108/50065-283020230000053013. [zobrazené 2025-03-10].

2 WORLD HEALTH ORGANIZATION. Active ageing. World Health. vol. 50 (1997), no. 4. Dostupné na: https://
iris.who.int/handle/10665/54909. [zobrazené 2025-03-10].

WORLD HEALTH ORGANIZATION. Active Ageing: A Policy Framework. World Health Organization, 2002. Avail-
able at: https://extranet.who.int/agefriendlyworld/wp-content/uploads/2014/06/ WHO-Active-Ageing-Framework.
pdf. [viewed 2025-03-10].
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tai tanulmdnyok. vol. 4 (2022), no. 4, p. 79.

4 TAPODI-SZABO Annaméria. Aktiv idésodés: mit értiink alatta? CédrusNet Kecskemét. Online. Available at:
https://www.cedrusnetkecskemet.hu/aktiv-idosodes-mit-ertunk-alatta/. [viewed 2025-03-10].
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6  UNITED NATIONS. Transforming our world: the 2030 Agenda for Sustainable Development. Online. Dostupné
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Starntca spolo¢nost v Madarsku

V porovnani so svetovymi trendmi je miera starnutia obyvatelstva v Madarsku vyrazne vys$ia. Podla
udajov madarského ustredného Statistického uradu bol v roku 2019 podiel ludi starsich ako 65 rokov
19,2 %, pri¢om v roku 2024 sa tento pocet zvysil na 20,7 %, ¢o je o 1,5 % viac ako pred piatimi rokmi.”

Tab. 1 Podiel 65-rocnych a starSich obyvatelov a index starnutia v rokoch 2019 az 2024 v Madarsku

Rok 65 % starsf Index starnutia
(ro¢ne %)
2019 19,2 132,7
2020 19,8 136,6
2021 20,2 139,4
2022 20,4 141,0
2023 20,5 141,5
2024 20,7 143,2

Index starnutia poukazuje na zmeny v $truktire obyvatelstva, a teda na proces starnutia. Vztahuje sa
na pocet starsich ludi vo veku 65 rokov a viac v porovnani s po¢tom obyvatelov mladsich ako 14 rokov.
Podla uvedeného grafu sa aj tento pocet od roku 2019 (132,7) do roku 2024 (143,2) zvysil: Kym 1. janudra
2019 pripadalo na 100 osdb mladsich ako 14 rokov 133 starych Tudi, v roku 2024 sa tento pocet zvysil na
144. Oba ukazovatele svedcia o tom, Ze starnutie madarskej populacie je proces, ktory trva uz desatro¢ia
av porovnani s celosvetovymi tidajmi prebieha vy$sou rychlostou.

Navyky seniorov pri vyuzZivani kniznic

1997, oznacovany ako zdkon o kultire. V fiom sa uvadza, ze osoby star$ie ako 70 rokov st oslobodené
od platenia clenského poplatku. Okrem oslobodenia stanoveného zakonom vécsina verejnych kniznic
v Madarsku pontka dalsiu zlavu pre dochodcov mladsich ako 70 rokov. Zvy¢ajne to znamend 50 % zlavu
z ¢lenského poplatku. KedZe vek odchodu do dochodku je v Madarsku 65 rokov, ndrok na ur¢ity druh
zlavy z ¢lenského poplatku majii v8etci prislusnici star$ieho obyvatelstva.

V nasledujicom texte budeme skiumat podiel star$ieho obyvatelstva v madarskom systéme verejnych
kniznic na zéklade madarskej ndrodnej kniZni¢nej Statistiky.®

Tab. 2 Pocet registrovanych pouzivatelov madarskych verejnych kniZnic a pocet a podiel pouZivatelov star-
Sich ako 65 rokov v rokoch 2019 az 2023

. . , . v Podiel pouzivatelov starsich ako 65 rokov

Pocet registrovanych | Pocet pouZivatelov I .

Rok S v porovnani so vSetkymi registrovanymi

pouzivatelov nad 65 rokov o
pouzivateImi (%)

2019 1388 047 150 127 10,8
2020 1039633 130 450 12,6
2021 1055957 131 260 12,4
2022 1098 312 136 972 12,5
2023 1148 676 141 312 12,3

7 KOZPONTI STATISZTIKAI HIVATAL. Stadat. Online. Dostupné na: https://www.ksh.hu/stadat files/nep/hu/
nep0004.html. [zobrazené 2025-03-10].

8  KONYVTARI INTEZET. Adatvizualizdcié. Online. Dostupné na: https://ki.oszk.hu/adatvizualizacio. [zobraze-
né 2025-03-10].
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Vychodiskovym rokom je rok 2019, ktory este nebol postihnuty globalnou pandémiou. Poslednym
kompletnym rokom madarskej knizni¢nej $tatistiky je rok 2023, preto sa budi skamat udaje za pit ro-
kov. Pokles poctu registrovanych pouzivatelov kopiruje celosvetovy model. V dosledku pandemickych
obmedzeni v Madarsku, niteného zatvorenia budov kniznic a obmedzenych otvaracich hodin sa pocet
registrovanych pouzivatelov od roku 2019 do konca roku 2021 zniZil o 24 %. Pocet registrovanych pou-
zivatelov vo veku nad 65 rokov vykazuje menej drasticky pokles o 12,5 %.

Po opitovnom otvoreni kniZnic sa opatrenia miestnych organov v dosledku hospodarskej krizy dotkli
verejnych kniZnic aj ich pouzivatelov. Madarsky systém verejnych kniZnic od jesene 2022 do jari 2023
nefungoval na plnu kapacitu. V niektorych verejnych knizniciach boli obmedzené otvaracie hodiny,
iné sa rozhodli svoje budovy pre verejnost zatvorit. Tieto podmienky zapri¢inili pomaly narast udajov
0 pocte vypoziciek, ktoré stéle zostdvaju pod troviiou roku 2019. Ako ukazuju udaje z uvedenych piatich
skimanych rokov, hoci 19 - 20 % madarskej populdcie patri do vekovej skupiny 65 a viac rokov, ich
podiel v porovnani s registrovanymi pouzivatelmi v systéme verejnych kniznic je len 11 - 12 %. Toto
¢islo naznacuje, Ze kli¢ovym strategickym cielom tychto institicii musi byt vacsia integracia seniorov
do verejnych kniznic.

Po preskumani vyssie uvedenych udajov sa oplati pozriet aj na percento seniorov, ktoré sa po pandémii
vrétilo do verejnych kniznic. Z udajov vyplyva, Ze podiel seniorov sa v porovnani s poctom registrova-
nych pouzivatelov od roku 2019 zvysil. To znamena, ze 94 % tejto vekovej skupiny sa vrtilo do systému
verejnych kniznic. V pripade Iudi vo veku od 18 do 29 rokov je tento podiel len 74 %, ¢o znamend, Ze
madarské verejné kniZnice zaznamenali 26 % pokles v tejto vekovej skupine v porovnani s rokom 2019.

V stvislosti s navykmi vyuzivania kniznic Tudmi star$imi ako 65 rokov sa nerealizoval Ziadny nérod-
ny reprezentativny prieskum. Madarskd narodna knizni¢nd Statistika poskytuje len tidaje o vekovom
rozloZeni registrovanych pouzivatelov. Nezahrna Statistiky o vyuZivani kniznic (¢i uz prezenéne alebo
na dialku) seniormi ¢i inou vekovou skupinou. Névyky seniorov pri vyuzivani kniznic mozno skimat
pomocou prieskumov spokojnosti kniznic.

Zupné a mestska kniznica Frantiska II. Rikociho uskutocnila takyto dotaznikovy prieskum v roku 2022.
Vysledky tohto prieskumu st dostupné na webovej stranke kniznice.” Prieskum ndm poméha pochopit
névyky Tudi starsich ako 65 rokov pri vyuZivani kniznic. Ukazuje ndm, ktoré sluzby kniznice vyuZzivaju
a ako pravidelne. Z 285 pouzivatelov kniznice (32,5 %), ktorf vyplnili dotaznik, bolo 92 vo veku nad 65
rokov. Vd¢sina z nich pravidelne navitevuje bud hlavnti kniZnicu, alebo niektort z dalsich pobociek Zup-
nej a mestskej kniznice Frantiska II. Rakociho. Viac ako raz tyzdenne ich navstevuje 21,7 %, raz tyzdenne
16,3 %, kazdy druhy tyzden 21 % a kazdy treti tjzden 20,6 %. Cas, ktory strévia v kniZnici, sa pohybuje
v rozmedzi 30 - 60 mindt (40 Gastnikov), 1 - 2 hodiny (30 uéastnikov). Ucastnici mali odpovedat aj na
otazky v stvislosti s vyuzivanim sluzieb kniZnice. Vypozi¢ky dokumentov a lokalne vyuZitie (najma ¢itanie
dennej tlace a periodik) st hlavnymi dévodmi, preco seniori nav$tevuju kniznice, ale oblibenou sluzbou
je aj medziknizni¢na vypozicka. V knizniciach sa znizil pocet pouzivatelov internetu. Tuto tendenciu
mozno spajat s roz$irenym pouzivanim osobnych pocitatov a najmé smartfénov. Hoci kniZnice poskytuju
pristup na internet prostrednictvom svojich pocitacov a vac$ina z nich ponuka svojim pouzivatelom bez-
platné wifi pripojenie, pokles je vyrazny. To isté mozno pozorovat pri skimani ndrodnych $tatistik. Pocet
pouzivatelov internetu vo verejnych knizniciach klesol o 57 % z 1 782 571 pouzivatelov v roku 2019 na
767 677 pouzivatelov v roku 2023. V roku realizécie prieskumu mala Zupn a mestsk4 kniznica Frantiska
II. Rékociho 2 831 registrovanych pouzivatelov starsich ako 65 rokov, ¢o predstavuje 14,7 % z celkového
poctu pouzivatelov. Na celostatnej tirovni to bolo v tom istom roku 12,5 %.

KniZzni¢né sluzby pre seniorov v Madarsku

V dalSej Casti prispevku predstavime knizni¢né sluzby poskytované seniorom v Madarsku a niektoré pri-
klady dobrej praxe. Priklady boli vybrané z prieskumov, ktoré uskuto¢nili Zupné kniznice a Metropolitna

9 1L RAKOCZI FERENC KONYVTAR. Haszndldi elégedettségvizsgdlat 2022. Online. Dostupné na: https://www.
rfmlib.hu/sites/default/files/hasznaloi_igenyfelmeres 2022.pdf. [zobrazené 2025-03-10].
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kniznica Ervina Szabda, a z oficidlnych webovych stranok tychto institdcii. Sluzby verejnych kniznic
podporujice aktivne starnutie boli rozdelené do troch kategorii.

1. Poskytovanie knizni¢nych dokumentov a informacii

Sluzby stvisiace s knizniénymi dokumentmi, ako st vypozicky, vyuZzivanie sluzieb kniznice na mieste
alebo na dialku (napr. digitalizované dokumenty, predplatené databazy), si dostupné pre vsetky vekové
skupiny, ale kniZnice venuji osobitnd pozornost seniorom, pokial ide o dokumenty. Na pomoc pouzi-
vatelom so zrakovym postihnutim sa nakupujt knihy s velkym pismom, ale rovnako oblibené su aj au-
dioknihy. Nie je to vSak len sprava fondov, kde sa kniznice snazia pomdct seniorom. Vac¢sina okresnych
kniznic pontika zoznamy odporucanych knih $pecialne vybranych pre seniorov.'®

Existuje niekolko osved¢enych postupov, ako poskytovat knizni¢né dokumenty seniorom. Mnohé
kniznice ponukaju sluzbu donasky domoyv, t. j. dorucuju dokumenty na vypozicanie (knihy, periodika,
audioknihy) domov star$im alebo chorym pouzivatelom so zniZenou pohyblivostou, alebo pouzivate-
Tom, ktori su docasne alebo trvalo priputani na 16zko."! Metropolitnd kniZnica Ervina Szaboa v pripade
potreby dorucuje aj prehravacie zariadenia. Poziadavky prijaté telefonicky, elektronickou postou alebo
prostrednictvom online katalogov kniznic sa vybavuju po dohodnuti terminu. Tato sluzba nie je obme-
dzena na individudlne poziadavky. Vo viacerych domovoch déchodcov boli zriadené depozitné kniznice
a sluzba donasky domov je na vyZziadanie k dispozicii aj obyvatelom tychto zariadeni. Tato sluzba nespo-
¢ivalen v doru¢ovani dokumentov fudom, ktori si ich nemézu vyzdvihnut osobne, ale dava prilezitost na
osobné stretnutie a rozhovor medzi knihovnikmi a fudmi v domovoch.

Osobitnou oblastou knizni¢nych sluZieb pre seniorov su sluzby poskytované prostrednictvom knizni¢-
nych autobusov. V- Madarsku pontkaju sluzby knizni¢ného autobusu $tyri Zupné kniznice, ktoré maju
spolu Sest vozidiel. Knizni¢né autobusy zabezpecuji knizni¢né sluzby v malych obciach. Tieto sidla
maji menej ako 500 obyvatelov a trpia neustalym poklesom poctu obyvatelov a starnutim obyvatelstva.
Knizni¢né autobusy st v tychto oblastiach zvycajne jedinym prostriedkom pristupu ku kultire. Medzi
sluzby, ktoré pontkajt, patri poziciavanie knih, DVD a periodik. Autobusy maji stanoveny cestovny
poriadok, plnia vSak poziadavky na donasku domov a Casto navstevuju zariadenia dennej starostlivosti
o dospelych ako dalsiu zastavku. Podla dotaznikového prieskumu sa 97 % pouzivatelov domnieva, Ze
knizni¢né autobusy zlepsili kvalitu knizni¢nych sluzieb v danej oblasti."

2. Rozvoj digitalnych kompetencii u seniorov

Cinnost kniznic v oblasti poskytovania informdcii seniorom je pomerne roznoroda: zahtfia poskytovanie
vSeobecnych a verejnych informdcii, ako aj pomoc pri podavani zZiadosti o granty a inti podporu. Okrem
toho vSetkého musia knihovnici pontikat aj moznosti vzdelavania, ktoré verejné kniznice poskytuju
svojim star$im pouZivatelom.

Organizovanie $koleni na rozvoj kompetencii je prioritou verejnych kniznic a va¢sina z nich je zamerand
na star$iu generaciu. NiZ$ie uvedené postupy kniznic sa tykajii najcastej$ej a najoblubenejsej oblasti roz-
voja kompetencil: rozvoja digitalnych kompetencii. Tieto $kolenia sa zvycajne organizuji pre skupiny, ale
k dispozicii je aj individualna vyucba. Struktira tychto zikladnych pocitacovych a internetovych kurzov
sa v jednotlivych kniZniciach li$i. Vo vieobecnosti sa na kurzoch fudia naucia pouzivat poéitac, potom
nasleduju lekcie o bezpecnosti na internete, ktoré zahfniaji pouZivanie prehliadacov, programov na za-
sielanie sprav a e-mailov, socidlnych médii, online bankovnictva a nakupovania a sluZieb elektronickej
verejnej spravy.

10  JOZSEF ATTILA KONYVTAR. Tematikus ajénlék. Online. Dostupné na: https://www.jamk.hu/hu/tematikus-a-
janlo?page=1. [zobrazené 2025-03-10].

11 SOMOGYI KAROLY KONYVTAR. Hdzhoz megy a kényv. Online. Dostupné na: https://www.sk-szeged.hu/
hazhoz-megy-a-konyv/. [zobrazené 2025-03-10].

12 TOTH, Mété. Konyvtdrbuszos szolgdltatdsok hasznosuldsdnak elemzése. Konyvtari Figyeld. vol 58 (2012), no. 3,
p. 492.
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Utastnici sa zvycajne ched dozvediet viac o webovych strankach a aplikdcidch, ktoré by pre nich mohli
byt uZitoéné. KedzZe rozne typy online podvodov (finan¢né podvody, falo§né spravy, phishing, lotériové
podvody) st Coraz Castejsie, je ddleZitou stcastou tychto kurzov informovat star$ich ludi o rizikich
a 0 tom, ako s nimi bojovat. K bezpe¢nosti na internete patri aj oboznamenie s prostriedkami antiviruso-
vej ochrany a ochrany udajov, ¢im sa buduje zona digitilneho komfortu.

Vzhladom na to, Ze tieto $kolenia sa zvycajne konaju v knizniciach, je vhodné zahrnut do kurzu aj pracu
s webovou strankou kniznice, platformami socidlnych médii, online katalégom a databazami. Vyucba,
ako vyhladavat v OPAC-e, rezervovat si dokument online alebo poziadat o sluzbu donasky domov, po-
maha seniorom lepsie vyuzivat knizni¢né sluzby.

Inteligentné zariadenia si medzi seniormi ¢oraz rozsirenejsie, ¢o je ¢iastocne sposobené pandémiou.
Spravnemu pouzivaniu smartfénov, tabletov a inteligentnych hodiniek ich ucia aj v knizniciach. Infras-
truktirne podmienky tychto $koleni sa zlepsili vdaka vlddnemu programu digitalnej pohody (WBDE)
financovanému EU. Byvalé body verejnych kniznic eHungary sa stali bodmi WBDE. Kniznice dostali
notebooky, tablety a smartfény.”” Knihovnici mali moznost bezplatne absolvovat 60-hodinovy kurz
a po tispesnom zloZeni skisky sa kvalifikovat ako mentori. Skolenia sa viak nekonajti len v kniZniciach.
KniZniény autobus Zupnej a mestskej kniznice Frantiska II. Rékociho - a aj dalsich kniznic - pontika po-
dobné kurzy pre seniorov zijucich v malych dedindch. V rokoch 2022 az 2024 sa jedného z tychto skoleni
zh¢astnilo 771 ludi. Niektoré kniznice ponukaji svojim pouzivatelom dokonca online kurzy. Napriklad
KniZnica Kdrolya Somogyiho v Segedine vytvorila systém elektronického vzdelavania, ktory umoziiuje
Tudom Zijucim v odlahlych oblastiach alebo ludom so znizenou pohyblivostou ziicastnit sa na kurzoch
kniznice, ¢o zahfiia aj cloudové sluzby a digitalizaciu.™

V stwvislosti s rozvojom digitalnych kompetencii seniorov treba spomentt este dva programy. Jednym
z nich je Internet Fiesta, tyzdenny program, ktory uz viac ako 20 rokov organizuje Aliancia kniznic
a informacénych institatov (IKSZ).” Verejné kniznice pontikaju kazdy rok programy s roznymi témami,
pri¢om $pecifickou cielovou skupinou je starsia generacia.

Dal§im délezitym programom je Netrevalok, spesny priklad medzigenera¢ného odovzdavania vedo-
mosti'. Magyar Telekom a Metropolitna kniznica Ervina Szabda spustili v roku 2023 spolo¢ny program,
ktory je dostupny v 25 pobockach kniznic v Budapesti. Program zaznamenal velky uspech, o ¢om sved¢i
aj fakt, Ze sa k iniciative v roku 2024 pripojila Aliancia kniZnic a informa¢nych institatov, ktord program
ponukla seniorom v dalsich 45 knizniciach po celej krajine. Seniorov pocas stretnuti oboznamuju stre-
doskoldci s digitdlnymi rieSeniami prisposobenymi ich urovni vedomosti a zdujmov, ktorymi ziskavaju
skuto¢nt pomoc v kazdodennom Zivote. V Metropolitnej kniznici Ervina Szabda v roku 2024 pomohlo
208 studentov 341 dochodcom. Preberané témy boli: socidlne média, elektronické knihy, bezpecnost na
internete, online komunikdcia a sluzby elektronickej verejnej spravy, zdbava, zéluby, doprava, planovanie
ciest, digitalna fotografia a Giprava fotografii, zdravie a $port.

3. Uloha verejnych kniZnic pri budovani komunity

Tato uloha je obzvldst dolezitd v pripade seniorov, kedZe pre mnohych méze byt navsteva kultirnych
institdcii vratane kniznic aj prostriedkom boja proti osamelosti. Ked hovorime o verejnych kniZniciach
ako o verejnych priestranstvach alebo tretich miestach, ilohu budovania komunity nemozno oddelit od
dalsich dvoch uvedenych funkcii.

13 GILANYINE, Lovész Tiinde. Okoseszkdz-hasznalat — idésebb korban is: digitélis kompetenciafejlesztés a IL.
Rékoczi Ferenc Megyei és Varosi Konyvtarban. Konyvtdri Mappa. 2019, vol. 5 (2019), no. 10, p. 13.

14  SOMOGYI KAROLY KONYVTAR. E-learning. Online. Dostupné na: https://www.sk-szeged.hu/e-learning/.
[zobrazené 2025-03-10].

15 INFORMATIKAI ES KONYVTARI SZOVETSEG. Internet Fiesta. Online. Dostupné na: https://fiesta.ikszkony-
vtarak.hu/Default.aspx. [zobrazené 2025-03-10].

16 MAGYAR TELEKOM. Netrevalok. Online. Dostupné na: https://helloszulo.hu/netrevalok. [zobrazené 2025-03-
10].
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Pokial ide o poskytovanie dokumentov, pre seniorov sa zaloZilo niekolko kniznych klubov'” a moézu
navstevovat aj biblioterapeutické sedenia. Zdielanie ¢itatelskych skisenosti ma sice ulohu pri budovani
komunity, ale rovnako déleZitu ulohu zohravaju aj $kolenia zamerané na rozvoj digitalnych kompetencii.
Seniori, ktori sa zucastiuju na tychto kurzoch, ¢asto zostavaju v kontakte aj dlho po ich skonceni a nie-
kedy si dokonca zakladaju vlastné kluby."®

Podla prieskumov o sluzbach knizni¢nych autobusov je pozi¢iavanie knih najoblubenejsou sluzbou,
ale tesne za nim nasleduje rozhovor s knihovnikmi.'” Pre seniorov je knizni¢ny autobus pravidelnym
miestom stretavania, prostriedkom na tnik z osamelosti domova. Navsteva autobusu je zvycajne spo-
lo¢nym programom s priatelmi. Casto odovzdavaja dalej knihy, ktoré pre¢itali, ¢o je skvely priklad toho,
ako knihy buduju komunitu.?”

Program KonyvtarMozi (Kino v kniznici) bol spusteny v roku 2015. Poskytuje pristup k vizualnej kultare
prostrednictvom verejného premietania madarskych filmov v kniZniciach v obciach s menej ako 5 500
obyvatelmi. Cielom je spristupnit sluzbu v malych mestach a dedinach, kde nie st kin, aby aj [udia Zijici
v tychto oblastiach mali pristup k hodnotnému obsahu. Program je medzi seniormi pomerne obltibeny,
pretoze si moZzu spolu s priatelmi a susedmi pozriet staré madarské filmy, ktoré poznaji a miluju. Po pre-
mietani ¢asto nasleduje rozhovor o filme a pravidelné premietania v niektorych obciach dokonca viedli
k organizovaniu filmovych klubov. Toto je dokonalé znazornenie ulohy kniznic pri budovani komunity.

Verejné kniznice maju niekolko klubov, ktoré navstevuju seniori. Kniznice bez ohladu na svoju velkost
kladu velky doraz na oslovovanie seniorov v roznych oblastiach, ako su remesld, umenie, spolocenské
hry, zdravy Zivotny §tyl, gastronomia, pohybova kultura, klasickd hudba atd. Tieto kluby st ¢asto samo-
organizované, vedu ich dobrovolnici na dochodku a maju vlastné vystavy alebo predstavenia.

Skupina s ndzvom Gydgyulat Onképzokeér, ktord je druhom samovzdeldvacej skupiny, sa stretdva v jed-
nej z pobociek Zupnej a mestskej kniznice Frantiska II. Rakociho. Je pre seniorov — obyvatelov bytov
v blizkosti kniznice, ktori sa stretavaji kazdy mesiac a zicastiiuju sa na prednaskach a diskusiach. Nie
je to klub pacientov, ale terapeuticky workshop propagujtci prevenciu a zdravy Zivotny styl. Program sa
zadal realizovat v roku 2018 v ramci projektu Erasmus+, v ramci ktorého sa v spolupréci so slovenskymi
a Ceskymi kniZnicami organizovali rozne kluby pre seniorov.! Tento medzinarodny projekt bol skvelou
prilezitostou na vymenu skusenosti, ale zdroveil nim ukazal, Ze existujui pripady, ked v programoch, kto-
ré rozbehli kniznice, pokracuju aj iné institucie. Jednym z najoblubenejsich programov medzi seniormi
bol genealogicky klub organizovany spolo¢ne s archivarmi, ktory neskor prevadzkoval okresny archiv.

Program Netrevalok sme uz spominali ako priklad medzigeneracnej spoluprace. Odovzdavanie vedo-
mosti mdze prebiehat aj opaénym smerom. Metropolitna kniznica Ervina Szab6a ponuka pri prilezitosti
Dna seniorov senzibilizaéné programy v spolupréci s miestnymi materskymi $kolami. Najnov$ou ini-
ciativou je program s nazvom Mesenagyi (Babickine rozpravky), kde sa stretaju potreby rodin s malymi
defmi a dochodcov. Stari rodic¢ia na dochodku kazdy tyzden citaju detom v kniznici rozpravky. Pre
vietky verejné kniZnice ma zapojenie seniorov vratane byvalych kolegov knihovnikov do takychto aktivit
mimoriadny vyznam. Seniori, ktori radi ¢itaju a rozpravaju pribehy, prispievaju k rozvoju citatelskej
kultry mladej generécie ¢itanim, rozpravanim pribehov alebo zdielanim svojich Citatelskych skasenosti.
A pritom vytvaraju a odovzdavaji nie¢o hodnotné. A to aj vo veku nad 65 rokov.

17 KATONA JOZSEF KONYVTAR. Nyugdijas Konyvbardtok Klubja. Online. Dostupné na: https://www.kjmk.hu/
esemeny/nyugdijas-konyvbaratok-klubja-100/. [zobrazené 2025-03-10].

PELINE, B4n Eva. ,Csak az ember olvas™ Olvaséklub Szentendrén. Kényv, knyvtdr, konyvtdros. vol. 27 (2018), no.
2, p. 39-45,

CSORBA GYOZO KONYVTAR. Olvaséklubok. Online. Dostupné na: https://www.csgyk.hu/szolgaltatasok/olva-
soklubok. [zobrazené 2025-03-10].

18  SZILASSI, Andrea. Id6skoruak az infokommunikacios sztrddan: SeniorNet klubok a vildgban. In: A Jézsef Attila
Megyei és Virosi Konyvtdr évkonyve. Jozsef Attila Megyei és Varosi Konyvtdr, 2021. p. 113- 131.

19 TOTH, Maté. Kényvtdr és kozdsség. Argumentum, 2015. p. 97.

20 CSOBAN, Lészlo; FARKAS Fruzsina and Gréta SZOLLOSL. Kozosségépités a kdnyvtarbuszon. Konyv, konyvtdr,
konyvtdros. vol. 26 (2017), no. 4, p. 17-18.
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Programmes for disadvantaged and disabled people and sensitization
of the majority society in the Berzsenyi Daniel Library in Szombathely /
Programy pre znevyhodnenych a zdravotne postihnutych [udi a zvySovanie
povedomia vicsinovej spolo¢nosti v kniznici Berzsenyi Daniela

v Szombathely

Moénika Molnér Barathné

Abstract: The Berzsenyi Daniel Library (BDL) is a multifunctional public library. Its basic objective is to
provide the public with high-quality library services by ensuring access to documents and information.
The library also supports the activities of its functional partners with various services. It pays particular
attention to the rights of people with health and physical disabilities when using the library, and it es-
pecially focuses on socially disadvantaged people. The paper will summarise the latter activity from the
beginning to the present.

Keywords: disadvantaged and disabled people, library services, sensitization programmes.

motto:

“For those who once were humiliated:
you have to stoop even to the dust.

To those having a fate of lost dignity
you have to lose your dignity to adjust”
(Ferenc Baranyi: Dust Verse)"

Introduction

The audiobooks have been purchased and supplied by BDL for the blind and partially sighted since these
document types were first published. In the 1980s, library staff contributed to bibliotherapy sessions at
the Neurology and Mental Health Department of the County Hospital. BDL, in cooperation with the
Hungarian Special Cinema Association, organises the so-called Special Viewpoint event, which presents
an annual selection of films created by disabled and psychiatric patient artists and filmmaking groups.
The programme also includes movies about these specific groups. The library cooperates closely with
the Vas County Association of the Blind and Visually Impaired and allows its members to borrow au-
diobooks and other audio resources. Good practices of the EU project My library include the As a blind
person sensitization session for high school pupils, developed by BDL staff.

The following chapters will provide a detailed overview of our projects.

Best practices in library services for people with disabilities

For many years, we have had a special partnership with Rum-Kastély Unified Methodological Institute
for Special Pedagogy, Kindergarten, Primary School, Vocational School, Skill Development School and
College (= Rum-Kastély Egységes Gyogypedagégiai Modszertani Intézmény, Ovoda, Altaldnos Iskola,
Specialis Szakiskola és Kollégium, EGYMI), which has been at the service of people with disabilities
for 60 years. Their main area is to provide complex identity development for children and young adults

1 In original: ,Akit egyszer porig aldztak: / porig kell azért lehajolni, / a méltdsiga-vesztett sorshoz / méltosiga-
vesztve igazodni.” (Baranyi Ferenc: Porvers)

34



with intellectual disabilities, autism and multiple disabilities. They support the development of skills
and competences that enable students to be as self-reliant as possible, and as little vulnerable as possible.
Their goal is for students to be accepted by society and not just tolerated. This goal is supported by the
library’s film session, which is realized with the help of our colleague, Ferenc Boros, an independent
filmmaker.? In addition, our library has joined several projects of the EGYMI, which aim to make society
aware of the world of people with intellectual disabilities and to make them accepted by society. In 2017,
the Encounters programme allowed pupils and students to discover the world of people with intellectual
disabilities in our library. We organised an exhibition entitled My favourite pastimes with artworks created
by the institute residents.’ A new exhibition entitled You can do it too (Te is KEPes vagy rd) was opened
in 2018 in cooperation with H+ Media and Cultural Association, featuring photographs by the students
of Kanizsai Dorottya Bilingual Secondary Grammar School and EGYMI. The programme included a film
session entitled Special perspectives (Specidlis nézGpontok). The photos were taken in mixed groups of
students at the Vasi Skanzen and the Boating Lake (Csonakazo-t0) in Szombathely. The exhibition did
not indicate whether a photo was taken by a disabled or a non-disabled student.

For many people, it is difficult to accept difference and strangeness, so programmes such as You can do
it too and Special perspectives can play a significant role in this area. Photography and filmmaking go far
beyond “making pictures”: they help to gain personal experiences, and creating artwork brings a sense
of success. People with and without disabilities work together to create, and exhibitions are useful com-
munity events. Our library has been active in this area for many years. As Tibor Koczka worded at the
opening ceremony: “Every such common occasion, where disabled and non-disabled people work together,
is a source of hope* In 2019, the National Educational Library and Museum organized an exhibition
featuring photos, most of them taken at the inclusion project for equal opportunities.

Special filmmaking

“What is special filmmaking? Those who have not yet encountered the world of people with disabilities may
well ask what special filmmaking is. Expressing themselves through the arts plays an important role in the
lives of people with disabilities, who have limited opportunities due to their disabilities. In many cases, over
the last decades, they have begun to be identified as special artists, and their activities have been referred to
as special arts. The term ‘special filmmaking’ has the same roots. When viewed from outside, people with
intellectual disabilities live in a closed world, but when viewed from the inside, outsiders seem to show no
curiosity about the ‘insiders’. This made me wonder: Who is the shut-in? One of the great values of special
filmmaking is to provide people with disabilities with a tool to tear down this strange two-sided wall with
their own hands. That tool is the camera. All this is a good demonstration of their desire to show themselves,
their thoughts, their difficulties, their joys and their lives™ - this is how Gébor Fébian presented the mis-
sion of the association he founded.

The Hungarian Special Films Association aims to improve the quality of life of people with intellectual
disabilities through films. The association was founded as a civil initiative to support all processes of
special filmmaking, and its aims include participation and assistance in existing workflows, as well as
exploring new opportunities and finding further contacts. Its members include special filmmakers,
movie and theatre professionals, as well as social workers and special needs teachers with many years of
experience in the social sector.

In 2016, Berzsenyi Daniel Library and Hungarian Special Films Association launched a joint programme

2 BAKOS Agnes. Halas film késziilt: a lsnyok alltak a kamera mogott, aztan fozni segitettek. In: Vas Népe, 17 Oct.
2017, p. 14.

3 TERSZTYANSZKY Krisztina: A fogyatékossagrol ép didkokkal: a Berzsenyi kényvtarban ismerkedtek fiatalok
a sériilt emberek vilagaval. In: Vas Népe, 22 Nov. 2017, p. 6.

4 MERKLIN Timea: A fejekben is kellene egy kis akadalymentesités: épek és fogyatékkal él6k kozos munkai a Ber-
zsenyi kényvtarban. In: Vas Népe, 28 Sept. 2018, p. 4.

5  MAGYAR SPECIALIS MOZGOKEP EGYESULET. Bemutatkozds. Online. Available at:
https://www.msmke.net/. [viewed 2025-02-02].
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entitled Special cinema. Its aim, as it was worded by the organising librarian, Ferenc Boros, was to
give healthy young people an insight into the intellectual and emotional world of their disabled peers.
Other aims included raising awareness among schools for young people with disabilities of the benefits
of engaging with movies, and encouraging independent filmmakers and media students to approach
people with disabilities and their unique and colourful world.® Since then, every September, a one-day
programme has been organised to give young people an insight into filmmaking, scriptwriting, shooting
and editing. The Mystery of the Castle’, created in 2019, has won awards at several film festivals.

In October 2021, we held an equal opportunities film screening (KonyvtarMozi) at the Rum Library,
which was attended with great pleasure by the students of EGYMI. On 27 October 2021, a professional
day was organised where special needs teachers of EGYMI, Barbara Thasz-Kozmor and Szilvia Goth,
gave a presentation entitled Present yourself differently! An overview of the cooperation between the media
sessions of EGYMI and the Berzsenyi Ddniel Library.

On November 8, our library participated in the Hungarian Special Film Festival, the only national film
event that raises awareness about the lives of people with disabilities. The event took place from Novem-
ber 7 to 8 in Budapest. During the same days, a selection of films screened at the festival was also shown
in the Szombathely library. An accompanying programme for the festival was organised for November
26, 2024.

Special Perspectives

We have been organizing special film sessions since 2016. These equal opportunity events offer a selec-
tion of special films made by and about people with disabilities and psychiatric patients.

The filmmakers and their assistants provide the audience with fascinating behind-the-scenes informa-
tion about the films and the process of making them. These annual events are attended by an average of
100 young people with disabilities from the following institutions: Rum-Kastély EGYMI; Szentgotthard
Specialized Home; Aranyhid Educational Integration Centre in Szombathely; Nonprofit Ltd. for the
Disabled and Homeless; Evangelical Deaconry Centre for Psychiatric Patients, Agfalva; Good Friends
Film Club in Szombathely; Ujpalota ENO in the XV. district; Budapest Movement Improvement EGYML

The event was organized for the 7" time in September 2024 and the audience was welcomed by the
president of the Hungarian Special Films Association, Gabor Fabian, with the following words: “the good
thing about special filmmaking is that it is a free filmmaking, where there is a framework, but the main
thing is that you make the film and it is about you”. He then quoted the event’s slogan: “What’s in my heart
is in my film”. He added: “Life can be difficult in our institution or even on the street, but filmmaking is
a way to fulfil yourself”

Film Days in K&szeg

The Hungarian Special Films Association has organised the Kdszeg Film Days since 2017. Special
filmmakers and creative groups take part in these events. The two-day event is a mixture of a confer-
ence, a filmmakers’ camp and a film screening. On the first day of the event, film-making lectures and
film-making workshops are organised for people with disabilities. On the second day, each creative group
makes its short film. Our library is represented by Ferenc Boros, as a professional implementer and jury
member.

6  OLBEI Livia. Specidlis mozizés. In: Vas Népe, 4 May 2016, p. 6.

7 KASTELY, Rum. A kastély titka (The Mystery of the Castle). Online. Available at: https://www.youtube.com/
watch?v=gWGL-x9vqQ8. [viewed 2025-02-02].

8  TAR Patricia. ,Ami a szivemen...”. In: Savaria Forum, 27 Sept. 2024, p. 9.
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Our awards related to special films’

Our library’s long-standing support has been recognised on two occasions. The 10th Special Film
Festival" took place from 26 to 28 November. On 5 December, a jubilee gala was held at the Urania
National Cinema Palace to celebrate the 10th anniversary of the festival and the Hungarian Special Films
Association. The event was an opportunity to thank the partners and sponsors for their help and support.
Ferenc Boros, librarian and film specialist, received the certificate of the 10th Special Film Festival and
the “Supporter” commemorative plaque for his support of the work of the special film community. Dr.
Monika Barathné Molnar, library director, was awarded a certificate and a Jubilee Medal for her support
of the Hungarian special film community.

National Association of the Deaf and Hard of Hearing in Vas County

We regularly support the work of the Vas County Division of the National Association of the Deaf and
Hard of Hearing. On request, we hold guided tours at the library entitled From the basement to the attic
to present our services (e.g. as a part of the Night of Libraries event).

In 2016, we organized a computer training for the deaf and hard of hearing in our library. "' We hired
an interpreter to enhance communication between the lecturer and participants. The training lasted
10 weeks with one and a half hour sessions. The idea of the training came up at a sign language course
attended by our colleague, Edit Szalainé Bodor.

In 2021, we helped to celebrate the 70™ anniversary of the organization by collecting and digitizing ma-
terials. On 7 September 2023, under the organization of the Association, Tamas Unger photojournalist,
held a basic photography course in the library."*

National Association of the Hungarian Blind and Visually Impaired of Vas County

According to the recollections of Marianna Zsuzsanna Nagy, who started working in our library in 1985,
blind and partially sighted people have been regularly visiting the library since 1988 to listen to the
audiobooks on cassette on the premises and to read the Braille magazine World of the Blind. In the early
years, home lending was provided by three of our colleagues: Judit Janzsoné Németh, Edit Sisak, and
Zsuzsanna Briickler. Edit Sisak compiled the audiobook catalogues, which were crucial in informing
our patrons. She, with Marianna Zsuzsanna Nagy, produced a compilation entitled Everything you need
to know about the library - for blind and partially sighted, which was made available in print and audio
versions (on cassette and CD). The library was presented floor by floor so that our blind and visually
impaired readers can use our services independently.

At the same time, we purchased Discmans to lend to visually impaired patrons who did not have a CD
player. Sensitization programmes for primary school children were organized regularly, such as guide dog
sessions, sessions on everyday life, which we still run today, along with a craft session (basket weaving).

On the initiative of Dr. Mérta Pallésiné Toldi, director of the library, we developed library sessions for
secondary school students under the title Tandem, in the framework of which Marianna Zsuzsanna Nagy
prepared the programme Get to know the library through the glasses of the blind and visually impaired
which was later renamed Volunteer blind and Marianna developed it into a model programme in 2018

9 BERZSENYI DANIEL KONYVTAR. Két elismerésben részesiilt konyvtdrunk a specidlis filmezés tdmogatdsdért.
Online. Available at: https://www.bdmk.hu/Konyvtarunk/Elismereseink/Ket elismeresben reszesult konyvtarun-
k a specialis filmezes tamoga.html. [viewed 2025-02-02].

10 INTERNATIONAL SPECIAL FILM FESTIVAL / SPECIALIS FILMFESZTIVAL. Hirek / News. Online. Available
at: https://specialfilmfest.org/. [viewed 2025-02-02].

11 SZALAINE BODOR Edit, PERGER Addm and Istvanné HORVATH Istvanné. Lezdrult két alapszintii szdmitds-
technikai tanfolyam Szombathelyen: visszaemlékezés két kiilonleges tanfolyamra. Hallssériiltek, Sept. 2016, p. 20-21.
12 Fotdzasi alapismeretek. In: Vas Népe, 29 Aug. 2023, p. 4.
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in the project My library.”

We maintain a close relationship with the association and offer members the opportunity to borrow
audiobooks and other audio documents. Many of its members participate in our programme (such as
Must see and hear! - series of lectures on classical music by Imre Horvath) and our library tours related
to anniversaries (e.g. Petdfi 200). Library staff join the regularly organized Invisible dinner and other
sensitizing sessions held by the association. They assist in the programmes for the blind and partially
sighted and give interviews for the LATVASE Szemfiiles radio program'* for the visually impaired.

We relaunched our Volunteer blind programme for secondary school children in 2022." Between 2002
and 2024, 469 students from 16 classes took part in the programme. Participants were blindfolded and
guided through the library by their classmates and an audio guide. At the end of the tour, they can enter
the music library where they can encounter audiobooks to borrow and books with large print, especially
designed for the visually impaired, using their sense of touch and hearing. They can try out blind-friendly
computers and get familiar with the blind-friendly websites. The programmes end with a session where
participants are asked to recognize everyday noises, passages from spoken works, and popular and
classical music. Balint Molndr, a student at the Premontrei Gimnézium in Szombathely, participated
wholeheartedly, sharing his thoughts and feelings on his school’s Facebook page.'® In 2023, we finalized
the My wish is to be embraced by the light book and film guide® for our Volunteer blind programme, which
contains the documents related to the blind and blindness.

The biennial Mdské(p) (=Differently) photography and film competition'® for primary and secondary
school students, as well as college and university students, is also open to people with intellectual dis-
abilities. Equal opportunities, mutual understanding and acceptance are promoted through the exhibited
photos and films.

In September 2024, we were invited to the literacy contest of the Association of the Blind and Visually
Impaired of Zala County, where Ibolya Zovanyi participated as a sighted companion to gain experience,
as the Berzsenyi Déniel Library hosted the Szombathely round on 31 October."” On 4 January 2025, our
colleague Ibolya Zovanyi, as a personal assistant to our blind reader Tamds Csiszar, visited the Capital
Circus of Budapest with the Association of the Hungarian Blind and Visually Impaired of Vas County,
and attended the audio-narrated Christmas Miracle Show.

13 Additional information about the My library project at: http://www.azenkonyvtaram.hu/fejlesztes. [viewed 2025-
02-02] and https://www.youtube.com/watch?v=PKacRUidIK4. [viewed 2025-02-02].

14 LATASSERULTEK VAS VARMEGYEI EGYESULETE. Rddidaddsok. Online. Available at: https://vasivakok.hu/
radioadasok/. [viewed 2025-02-02].

15 SZOMBATHELYI TELEVIZIO, HIREK. Ujraindult a Berzsenyi Ddniel Kényvtdr Onként vakon cimii érzékenyito
programja. 1 Dec. 2022. Available at:
https://www.sztv.hu/hirek/ujraindult-a-berzsenyi-daniel-konyvtar-onkent-vakon-cimu-erzekenyito-programme-
ja?fbclid=IwY2xjawIFfMlleHRuA2FIbQIxMQABHUjbjP5jiE3n20H5 QOOD]8L1C87eGUO0BaPdRxS7aQ19A-
GaiV7Av-RBgg aem KHKHcg50JHpLZs[j0w7EKQ. [viewed 2025-02-02].

16 PREMONTREI GIMNAZIUM, SZOMBATHELY - HIVATALOS OLDAL. Kényvtdrban, vakként. post on Face-
book. 2022-12-09. Available at: Facebook, https://www.facebook.com/premontreiszombathely/posts/pfbid02nvopo-
3sm2HFWJdXFAqHVnQVE1dQRY Uwriyac1S81bTnBRE7TSLGLxLgpcc]Rh2]21. [viewed 2025-02-02].

17 BERZSENYI DANIEL KONYVTAR. , Azt vdgyom én, hogy dtéleljen a fény.... Online. Available at:
https://bdmk.hu/Kiadvanyok/Tematikus ajanlok/Azt vagyom en hogy atolelien a fenyhtml. [viewed 2025-02-02].
18  BERZSENYI DANIEL KONYVTAR. Mdskép(p) helytorténeti foto- és filmpdlydzat 2016-2020. Online. Available
at: https://www.bdmk.hu/Helyismereti gyujtemeny/Maske helytorteneti foto- es filmpalyazatok/Maskepp he-
Iytorteneti foto- es filmpalyazat 2016-2020.html. [viewed 2025-02-02].

19 GOMBOS Kalman. Vetélkedd a Berzsenyi Daniel Konyvtdrban ldtdssériilteknek. Online. Available at:
https://www.vaol.hu/helyi-kozelet/2024/11/vetelkedo-konyvtar-latasserultek. [viewed 2025-02-02].
SZOMBATHELYI TELEVIZIO. Vakok és gyengénlatok szdmra szervezetek[sic!] mitveltségi vetélkeddt a Berzsenyi Dd-
niel Konyvtdrban. Online. Available at:

https://www.sztv.hu/hirek/vakok-es-
-konyvtarban. [viewed 2025-02-02].
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Socially disadvantaged people

The relationship between the library and the Roma National Self-Government in Szombathely County
dates back to 2015, when Eva Nagy, the library director, put great emphasis on promoting social inclu-
sion through library means. As part of the library’s equal opportunities programme, we have planned to
strengthen the relationship with the local Roma community. To achieve this, we have signed a coopera-
tion agreement with the local Roma National Self-Government to organize joint cultural programmes to
promote Roma culture. We applied for the ROM-RKT-15 grant for the implementation of Roma cultural
events, and we were awarded 600,000 HUE In 2016, we successfully applied to the National Cultural
Fund’s College of Literature with the programme entitled Roma Cultural Days in the Berzsenyi Déniel
County and City Library, for which we won a grant of 1,000,000 HUE. We have renewed our cooperation
agreement with the Roma National Self-Government in Szombathely.

The events of Roma Cultural Days from 2015

April 9, 2015: an exhibition featuring the pictures of Jozsef Ferkovics and screening a film about the
painter (Yellow, red, blue by Ferenc Boros and Laszl6 Rozman).

Festive Book Week 2015:

June 4: memorial evening to commemorate the 10th anniversary of the death of Jozsef Holdosi, with the
contribution of the family and acolytes (moderator: romologist Dr. Zoltan Beck and literary historian Dr.
Péter Bokanyi); reading of the novel Kanyak, with extended opening hours.

June 5: The Karavan family played gypsy world music at the opening ceremony of the Festive Book Week
in Szombathely.

June 11: Meeting with poets Tamds Jonds and Eva Kalla.

August 3, 2015: Roma Holocaust Memorial Day. Chamber exhibition of Jozsef Ferkovics Holo-
caust-themed pictures. At the opening, the book by Janos Barsony and Agnes Dardczi was presented.
The bookss title is Kali Trash - Black Fear, Pharrajimos - Dismemberment, Samudaripen - Murder. Dr.
Tivadar Puskds, the mayor of Szombathely, greeted the audience. On the same day, library staff laid
wreaths at the Szombathely memorial.

October 11, 2015, National Library Days, Book Sunday (Orszagos Kényvtari Napok, Konyves vasarnap).
Meeting with poets Gyula Horvath and Gusztav Nagy. Exhibition of poem-graphics by Gyula Horvéth.

November 18, 2015: Conference entitled Roma people, gypsies in the arts and sciences (Romdk, ciganyok
a tudomdny és a miivészetek terében). Speakers: Dr. Zoltan Beck, Ferenc Kardos, Timea Junghaus, Dr.
Déra Takdcs, Annamaria Takd.

April 6, 2016: World Roma Day. Black and White Voices show performed by Judit Jénas with the contri-
bution of Andris Mata.?

September 21, 2016: meeting with the poet Jozsef Kovics Hontalan and Dr. Istvin Kosztics, head of the
Récz Aladar Community House.?

October 10, 2016, National Library Days, Book Sunday. Literary afternoon with music in the company of
Judit Jonas, Andras Mata and the Karavan family.

In 2017, four events took place in our library, the most special of which was the exhibition of painter

20 MESZAROS Vivien: Igazgydngy illik a fekete korallhoz - Roma Kultira Napja a Berzsenyi Ddniel Konyvtdrban.
Online. Available at: https://vaskarika.hu/hirek/reszletek/11483/igaz illik a fekete korallhoz-roma kultu-
ra_napja_a berzsen/. [viewed 2025-02-02].

21  TATRAINE KULCSAR Irén: Egy indidn néz vissza a titkorbél. Kovacs Jézsef Hontalan kéltd irodalmi estje
a Berzsenyi Daniel Konyvtarban. In: Vas Népe, 28 Sept. 2016, p. 7.
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Janos Baldzs, but we are also proud to have hosted a double conference entitled Roma Identity in Arts.

In 2018, the four relevant events that took place in our library included a literary evening by the actor
Dévid Csanyi in memory of Jozsef Choli Dardczi and Jozsef Kovacs Hontalan, and the second Equal
Opportunities Photo Exhibition and Film Day.

In 2019, we organized an exhibition of crocheted dolls by artist Gyongyi Récz. Natélia Jakab, Romologist
and history teacher, and Eszter Ling, Romologist and teacher of the Beds language, presented a less
known part of Roma culture, the world of Roma fairy tales and sagas, as well as the National Gypsy/Roma
Storytelling Competition, organised by the Gandhi High School in Pécs for several years.

In September 2020, a round table discussion was held in conjunction with a book presentation entitled
Roma women amongst themselves, contributed by researcher-analyst of the KINCS Social Groups Re-
search Centre, Ménika Raffael, head of the KINCS Social Groups Research Centre, Istvan Antal, and
historian Krisztina Kelbert. The Méria Kopp Institute for Population and Families (=Kopp Méria Intézet
a Népesedésért és a Csaladokért, KINCS) issued a book of interviews entitled Roma women amongst
themselves, published by LHarmattan publishing house. The book provides an insight into the lives and
thoughts of twelve successful Roma women. “These women dared to make decisions about their lives and
wanted and were able to do it for themselves. They chose learning and developing themselves.” (Raffael
Monika)

In 2021, we hosted a programme with Laszlé Kanya, musician, composer, president of the Roma National
Self-Government in Vasvér, and musician Laszl6 Kanya Jr. As a new initiative, we made an “imaginary
interview”* with the author Jézsef Holdosi (1951-2005).

In 2022, in the framework of the National Library Days, Nikoletta Spiegler-Kutasi talked to Erika Nyer-
ges, an author, about the history of gypsy music in cafés.

6 November 2024: The programme entitled On Purposeful Paths (Célirdnyos utakon) included a presen-
tation of the book Long is the road ahead of me (= Hosszii az it eléttem) (issued in the Tények és taniik
= Facts and Witnesses series) by Agnes Darczi, cultural manager, minority researcher, and the volume
Samudaripen - Fate of Roma during the Holocaust 3. (Samudaripen — Romdk sorsa a holokauszt idején
3.) by Dr. Janos Barsony, minority researcher. The event was attended by Dr. Attila Katona, historian,
associate professor, and Nikoletta Spiegler-Kutasi, librarian.

Everyday use of library by people with disadvantages®

We signed and renewed a cooperation agreement with the Association of the Hungarian Blind and Visu-
ally Impaired of Vas County, the Vas County Division of the National Association of the Deaf and Hard of
Hearing, and the Nonprofit Ltd. for the Disabled and Homeless. We have a well-documented and active
relationship with other social institutions in the city to assist the people they support in accessing library
services. The Palos Kéroly Social Service Centre and Child Welfare Service, the city’s pensioners’ clubs,
and social homes for the elderly and disabled are worth mentioning.

We offer a discount registration for people with disabilities. The organisation or institution concerned are
allowed to borrow items on a group basis. They are free to use our facilities for cultural events, meetings,
product and tool demonstrations. In 2024, we continued our work to participate in associations’ pro-
grammes, to provide space to organize county assemblies, and to help members use our library services.
We promoted social inclusion through equal opportunities activities, we enabled children to meet people

22 SPIEGLER-KUTASI Nikoletta (comp.). A Nemzetkizi Roma Nap és a Roma Kultiira Napja alkalmdbol: képzelt in-
terjit Holdosi Jézsef iréval. Vasi Digitélis Kényvtdr. Online. Available at: http://193.225.149.80/tmpimg/2120252658 0.
pdf. [viewed 2025-02-02].

23 More information is available in the library’s annual reports:

https://www.bdmk.hu/Konyvtarunk/Kozerdeku adatok/Beszamolok jelentesek.html. [viewed 2025-02-02].
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with disabilities through well-prepared programmes.

In 2024, three of our patrons used our home lending service. We delivered 311 documents to homes in
this service. This is a monthly service provided by a reader’s services librarian. Unfortunately, we were
unable to expand this service.

4-5 times a year, we delivered reading materials to three social institutions: Specialised Social Institute of
County Vas (Vas Varmegyei Szakositott Szocialis Intézet), Evangelical Diaconal Centre in Szombathely
- Johanneum (Szombathelyi Evangélikus Diakoniai Kozpont - Johanneum), Pélos Kéroly Social Ser-
vice Centre Day Care for the Elderly - Seniors Club (Palos Karoly Szocialis Szolgaltaté Kozpont Id6sek
Nappali Ellétasa - Iddsek Klubja). In 2024, we delivered 731 items to these organizations. The Little Rain
Man Foundation’s Tomorrow’s House Home for young people with autism also welcomes visits from our
librarians who deliver personalised document packs for the residents. In 2024, 185 documents (CDS,
DVDS and books) were delivered to them.

Summary

The projects detailed above have hopefully shown that social responsibility is a consciously developed,
strategically important part of BDLs activities. Our employees are sensitive to social problems, especially
the problems of the communities they serve. We are proud of the work of our predecessors and build on
the tradition they passed on.

Dr. Ménika Molnar Barathné

director, Berzsenyi Déniel Library, Szombathely, Hungary;
e-mail: bmmonika@bdmk.hu

She graduated from the Berzsenyi Daniel Teacher Training College in 1998 as

a teacher of Hungarian language and literature and as a librarian, and from the

University of Debrecen in 2001 as an IT librarian. In 2024, she completed a higher professional course
in Quality Engineering - Quality Manager at the Budapest University of Technology and Economics.

She has been working as a librarian for 27 years. She worked as a deputy director of the Berzsenyi Déniel
Library in Szombathely from 2014, in which capacity she also held the position of Quality Management
Officer and Data Protection Officer. She has been the director of the library since 2019. In the period
from her appointment, she had to tackle the challenges of the pandemic and the energy crisis, while also
managing the implementation of a new integrated library system.

In 2023, she was elected as an alternate member of the board of the Hungarian Library Association, and
she is the chairman of the Ethics Committee of the organisation. She is listed as a library expert in the
Register of Cultural Experts.
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Programy pre znevyhodnenych a zdravotne postihnutych Iudi a zvyso-
vanie povedomia vicsinovej spolocnosti v kniznici Berzsenyi Daniela
v Szombathely

Moénika Molnér Barathné

Abstrakt: KniZnica Berzsenyiho Daniela (BDL) je multifunk¢nd verejnd kniznica. Jej zakladnym cielom
je poskytovat kvalitné knizni¢né sluzby zabezpecenim pristupu k dokumentom a informéciam. Kniznica
tiez roznymi sluzbami podporuje ¢innost svojich partnerov. Osobitnt pozornost venuje pravam osob so
zdravotnym a telesnym postihnutim, zameriava sa najmé na socidlne znevyhodnené osoby. V prispevku
je zhrnutd jej ¢innost od zaciatku az po sucasnost.

Klucové slova: znevyhodneni a zdravotne postihnuti udia, knizni¢né sluzby, senzibilizaéné programy.

motto:

»Pre tyich, ktori boli kedysi poniZeni:

musite sa sklonit az k prachu.

Pre tych, ktori stratili dostojnost:

musite stratit dostojnost, aby ste sa prispdsobili.
(Ferenc Baranyi: Dust Verse)'

Uvod

BDL nakupuje a dodéva audioknihy pre nevidiacich a slabozrakych od prvého vydania tychto doku-
mentov. V 80. rokoch 20. storocia sa pracovnici kniznice podielali na biblioterapeutickych sedeniach na
oddeleni neurologie a dusevného zdravia okresnej nemocnice. BDL v spolupréci s Madarskou asociaciou
$pecidlneho kina organizuje podujatie Specialny pohlad, ktoré kazdoro¢ne predstavuje vyber filmov
vytvorenych umelcami a filmovymi skupinami zdravotne postihnutych a psychiatrickych pacientov. Su-
Castou programu st aj filmy o tychto Specifickych skupindch. Kniznica tizko spolupracuje so Zdruzenim
nevidiacich a slabozrakych okresu Vas a umoznuje jeho ¢lenom poziciavat si audioknihy a iné zvukové
zdroje. K osved¢enym postupom projektu EU Moja kniZnica patri aj senzibilizacné stretnutie ,, Ako nevi-
diaci® pre Ziakov strednych $kol, ktoré pripravili pracovnici BDL.

V nasledujucich kapitolach uvedieme podrobny prehlad nasich projektov.

Osvedcené postupy v oblasti knizni¢nych sluZieb pre osoby so zdravotnym postihnutim

Uz mnoho rokov méame osobitné partnerstvo s Jednotnym metodickym instititom pre $pecialnu peda-
gogiku, materskou $kolou, zakladnou $kolou, odbornou $kolou, $kolou na rozvoj zru¢nosti a vysokou
§kolou Rum-Kastély (Rum-Kastély Egységes Gydgypedagdgiai Modszertani Intézmény, Ovoda, Altald-
nos Iskola, Specidlis Szakiskola és Kollégium, EGYMI), ktoré uz 60 rokov slizia ludom s postihnutim.
Ich hlavnou ¢innostou je poskytovat komplexny rozvoj identity deti a mladych dospelych s mentdlnym
postihnutim, autizmom a viacnisobnym postihnutim. Podporuju rozvoj zru¢nosti a kompetencii, ktoré
$tudentom umoziuji byt ¢o najviac samostatni a ¢o najmenej zranitelni. Ich cielom je, aby $tudenti
boli spolo¢nostou akceptovani, nielen tolerovani. Tento ciel podporuje aj filmové posedenie v kniznici,
ktoré sa realizuje s pomocou nasho kolegu Ferenca Borosa, nezavislého filmara.> Okrem toho sa nasa

1 Original: , Akit egyszer porig aldztak: / porig kell azért lehajolni, / a méltosdga-vesztett sorshoz / méltésiga-vesztve
igazodni.” (Baranyi Ferenc: Porvers)

2 BAKOS Agnes. Halas film készilt: a lanyok dlltak a kamera mogdtt, aztan fézni segitettek. In: Vas Népe, 17.
oktober 2017, s. 14.
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kniznica zapojila do viacerych projektov EGYMI, ktorych cielom je obozndmit spolo¢nost so svetom Tudi
s mentdlnym postihnutim a dosiahnut, aby ich spolo¢nost akceptovala. V roku 2017 program Stretnutia
umoznil zZiakom a $tudentom objavovat svet fudi s mentdlnym postihnutim v nasej kniznici. Zorgani-
zovali sme vystavu s nazvom Moje obliibené konicky s umeleckymi dielami, ktoré vytvorili obyvatelia
institatu.* V roku 2018 bola v spoluprdci s medidlnym a kultdrnym zdruzenim H+ otvorend nové vystava
s ndzvom Aj ty to dokdzes (Te is KEPes vagy rd), na ktorej boli vystavené fotografie Studentov bilingval-
neho Gymnézia Kanizsai Dorottya (Kanizsai Dorottya Gimnazium) a EGYMI. Sticastou programu bolo
3j filmové posedenie s ndzvom Specidlne perspektivy (Specidlis nézdpontok). Fotografie vznikli v zmiesa-
nych skupinach Studentov v skanzene Vasi a na jazere (Csonakazo-t6) v Szombathely. Na vystave nebolo
uvedené, ¢i fotografiu urobil tudent so zdravotnym postihnutim alebo bez neho.

Pre mnohych Tudi je tazké akceptovat odlisnost a inakost, takze programy ako Aj ty to dokdzes a Spe-
cidlne perspektivy mozu v tejto oblasti zohravat vyznamnu tlohu. Fotografovanie a filmovanie daleko
presahuju rimec ,tvorby fotografii: pomahaju ziskavat osobné skisenosti a tvorba umeleckych diel
prinaa pocit uspechu. Ludia s postihnutim a bez postihnutia pri tvorbe spolupracuji a vystavy su
uzito¢nymi komunitnymi podujatiami. Nasa kniZnica je v tejto oblasti aktivna uz mnoho rokov. Ako
to na slavnostnom otvoreni vystavy formuloval Tibor Koczka: ,Kazdd takdto spolocnd prileZitost, pri
ktorej spolupracuijii ludia s postihnutim a bez postihnutia, je zdrojom nddeje.“ V roku 2019 zorganizovala
Narodna vzdelavacia kniZnica a mizeum vystavu fotografii, z ktorych vacsina vznikla v ramci projektu
inkluzie pre rovnost prilezitosti.

Specidlna filmova tvorba

»I1, ktori sa este nestretli so svetom [udi s postihnutim, mézu sa opytat, ¢o je to Specialna filmova tvorba.
Vyjadrovanie prostrednictvom umenia zohrava déleZitd tlohu v Zivote fudi so zdravotnym postihnutim,
ktori maju pre svoje postihnutie obmedzené moznosti. V. mnohych pripadoch sa v poslednych desat-
rociach zacali oznacovat ako Specidlni umelci a ich aktivity sa zacali oznacovat ako $pecidlne umenie.
Rovnaké korene mé aj pojem Specidlna filmovd tvorba. Pri pohlade zvonku ziju Iudia s mentalnym po-
stihnutim v uzavretom svete, ale pri pohlade zvnutra sa zd4, Ze cudzinci neprejavuju Ziadnu zvedavost
0 »zasvatenych® To ma prindtilo zamysliet sa: Kto je uzavrety? Jednou z velkych hodnot $pecilnej fil-
movej tvorby je poskytnit fudom s postihnutim néstroj, ktory im umozni vlastnymi rukami zburat tento
zvlastny obojstranny mur. Tymto néstrojom je kamera. To vetko je dobrym prejavom ich tuzby ukazat
samych seba, svoje myslienky, tazkosti, radosti a svoj Zivot.“> Takto Gabor Fabian predstavil poslanie
zdruZenia, ktoré zalozil.

Cielom Madarskej asocidcie $pecidlnych filmov je zlepsit kvalitu Zivota fudi s mentdlnym postihnutim
prostrednictvom filmov. ZdruZenie vzniklo ako ob¢ianska iniciativa na podporu vietkych procesov $pe-
cidlnej filmovej tvorby a medzi jeho ciele patri ucast a pomoc v existujticich pracovnych procesoch, ako
aj hfadanie novych moznosti a nachddzanie dalsich kontaktov. Jeho ¢lenmi sui $pecidlni filmdri, filmovi
a divadelni profesionali, ako aj socidlni pracovnici a u¢itelia pre Ziakov so $pecidlnymi potrebami s dlho-
ro¢nymi skiisenostami v socidlnej oblasti.

V roku 2016 Kniznica Berzsényiho Déniela a Madarska asocidcia $pecidlnych filmov spustili spolo¢-
ny program s nazvom Specidlne kino. Jeho cielom, ako ho formuloval organizujici knihovnik Ferenc
Boros, bolo umoznit zdravym mladym Tudom nahliadnut do intelektualneho a emocionélneho sveta
ich zdravotne postihnutych rovesnikov. Medzi dalsie ciele patrilo zvy$enie povedomia §kol pre mladych
[udi so zdravotnym postihnutim o vyhodéach zapojenia sa do filmov a povzbudenie nezavislych filmarov
a $tudentov médii, aby pribliZili Iudi so zdravotnym postihnutim a ich jedine¢ny a pestry svet.® Odvtedy

3 TERSZTYANSZKY Krisztina: A fogyatékossagrol ép didkokkal: a Berzsenyi kdnyvtarban ismerkedtek fiatalok
a sériilt emberek vilagaval. In: Vas Népe, 22. november 2017, s. 6.

4 MERKLIN Timea: A fejekben is kellene egy kis akadalymentesités: épek és fogyatékkal él6k kozos munkai a Ber-
zsenyi konyvtarban. In: Vas Népe, 28. september 2018, s. 4.

5  MAGYAR SPECIALIS MOZGOKEP EGYESULET. Bemutatkozds. Online. Dostupné na:
https://www.msmke.net/. [zobrazené 2025-02-02].

6  OLBEI Livia. Specidlis mozizés. In: Vas Népe, 4. m4j 2016, s. 6.
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sa kazdy rok v septembri organizuje jednodniovy program, ktory mladym fudom umoznuje nahliadnut
do filmovej tvorby, pisania scendrov, natd¢ania a strihu. Film Mystery of the Castle (Tajomstvo hradu)’,
ktory vznikol v roku 2019, ziskal ocenenia na viacerych filmovych festivaloch.

V oktdbri 2021 sme v kniZnici Rum zorganizovali premietanie filmu o rovnosti prilezitosti (Kényvtar
Mozi), na ktorom sa s velkou radostou zucastnili $tudenti EGYMI. 27. oktdbra 2021 sa uskuto¢nil
odborny den, na ktorom ucitelky EGYMI pre Ziakov so Specidlnymi potrebami Barbara Thasz-Kozmor
a Szilvia Goth predniesli prezentaciu s ndzvom Prezentuj sa inak! Prehlad spoluprice medzi medidlnymi
posedeniami EGYMI a Kniznicou Berzsenyiho Ddniela.

Nasa kniZnica sa zdcastnila na Madarskom festivale $pecidlnych filmov, jedinom nérodnom filmovom
podujati, ktoré zvy$uje povedomie o Zivote ludi so zdravotnym postihnutim. Podujatie sa konalo od 7. do
8. novembra v Budapesti. V tych istych dnoch sa vyber filmov premietanych na festivale premietal aj
v kniznici v Szombathely. Sprievodny program festivalu bol zorganizovany 26. novembra 2024.

Specialne perspektivy

Od roku 2016 organizujeme $pecidlne filmové posedenia. Tieto podujatia zamerané na rovnost prilezi-
tosti pontkaju vyber $pecidlnych filmov, ktoré nato¢ili udia so zdravotnym postihnutim a psychiatricki
pacienti a ktoré st o nich. Filmovi tvorcovia a ich asistenti poskytuju divakom fascinujice informacie zo
zékulisia filmov a procesu ich tvorby. Na tychto podujatiach sa kazdoro¢ne zicastiiuje v priemere 100
mladych Tudi so zdravotnym postihnutim z tychto intitdcii: Rum-Kastély EGYMI, Specializovany do-
mov Szentgotthard, Vzdelavacie integra¢né centrum Aranyhid v Szombathely, Neziskova organizicia pre
zdravotne postihnutych a bezdomovcov, Centrum Evanjelickej diakonie pre psychiatrickych pacientov,
Agfalva, Filmovy klub Dobr priatelia v Szombathely, Ujpalota ENO v XV. obvode, Zlepsenie pohybu
EGYMI v Budapesti. Podujatie sa konalo uz po siedmykrét v septembri 2024 a divdkov privital predseda
Madarskej asocidcie $pecidlnych filmov Gabor Fébidn tymito slovami: ,,Na $pecidlnom filme je dobré to,
Ze je to slobodnd tvorba, kde existuje ramec, ale hlavné je, Ze film robite vy a je o vds.“ Potom citoval slogan
podujatia: ,Co mdm v srdci, to mdm vo filme.“ A dodal: ,,Zivot v nasej intitticii alebo aj na ulici moze byt
tazky, ale filmovanie je sposob, ako sa realizovat.“®

Filmové dni v K6szegu

Madarska asocidcia $pecialnych filmov organizuje Filmové dni v K8szegu od roku 2017. Na tychto podu-
jatiach sa zacastiiuji tvorcovia $pecidlnych filmov a tvorivé skupiny. Dvojdilové podujatie je kombin-
ciou konferencie, tbora filmarov a premietania filmov. V prvy den podujatia sa organizuji prednasky
o filmovej tvorbe a workshopy filmovej tvorby pre Iudi so zdravotnym postihnutim. Druhy den kazda
tvoriva skupina nato¢i svoj kratky film. Nasu kniznicu zastupuje Ferenc Boros ako odborny realizator
a ¢len poroty.

Nase ocenenia tykajice sa $pecialnych filmov’

Dlhoro¢né podpora nasej kniznice bola ocenena pri dvoch prilezitostiach. V diloch 26. az 28. novembra
sa konal 10. ro¢nik $pecidlneho filmového festivalu'. Dnia 5. decembra sa v Ndrodnom kinopalaci Uré-
nia uskuto¢nil jubilejny galavecer pri prileZitosti 10. vjrocia festivalu a Madarskej asociacie $pecidlnych
filmov. Podujatie bolo prilezitostou podakovat sa partnerom a sponzorom za ich pomoc a podporu.

7 KASTELY, Rum. A kastély titka (The Mystery of the Castle). Online. Dostupné na: https://www.youtube.com/
watch?v=gWGL-x9vqQ8. [zobrazené 2025-02-02].

8  TAR Patricia. ,Ami a szivemen...”. In: Savaria Forum, 27. september. 2024, s. 9.

9  BERZSENYI DANIEL KONYVTAR. Két elismerésben részesiilt konyvtdrunk a specidlis filmezés tdmogatdsdért.
Online. Dostupné na: https://www.bdmk.hu/Konyvtarunk/Elismereseink/Ket elismeresben reszesult konyvtarun-
k a specialis filmezes tamoga.html. [zobrazené 2025-02-02].

10 INTERNATIONAL SPECIAL FILM FESTIVAL / SPECIALIS FILMFESZTIVAL. Hirek / News. Online. Dostup-
né na: https://specialfilmfest.org/. [zobrazené 2025-02-02].
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Ferenc Boros, knihovnik a filmovy odbornik, si prevzal certifikat 10. ro¢nika Festivalu $pecialnych filmov
a pamdtnu plaketu ,,Podporovatel za podporu ¢innosti komunity $pecidlnych filmov. Dr. Ménika Ba-
rathné Molnar, riaditelka kniZnice, ziskala certifikt a jubilejni medailu za podporu madarskej komunity
$pecialnych filmov.

Narodny zviz nepocujicich a nedoslychavych v okrese Vas

Pravidelne podporujeme ¢innost Narodného zdruzenia nepocujucich a nedoslychavych divizie okresu
Vas. Na poziadanie organizujeme v kniznici komentované prehliadky s nazvom Od pivnice po podkrovie
s cielom prezentovat nage sluzby (napr. v rdmci podujatia Noc kniZnic).

V roku 2016 sme v nasej kniznici zorganizovali pocitacové $kolenie pre nepocujucich a nedoslycha-
vjch." Na zlepsenie komunikacie medzi lektorom a téastnikmi sme najali timoénika. Skolenie trvalo 10
tyzdnov s jedenapolhodinovymi stretnutiami. Myslienka $kolenia vznikla na kurze posunkovej reci, na
ktorom sa ziicastnila nasa kolegyna Edit Szalainé Bodor. V roku 2021 sme pomohli oslavit 70. vyrocie
zaloZenia organizicie zhromazdovanim a digitalizaciou materidlov. 7. septembra 2023 sa v ramci orga-
nizdcie asocidcie uskuto¢nil v kniznici kurz zdkladov fotografovania, ktory viedol fotoreportér Tamas
Unger.”?

Narodné zdruzenie madarskych nevidiacich a slabozrakych okresu Vas

Podla spomienok Marianny Zsuzsanny Nagy, ktora zacala pracovat v nasej kniznici v roku 1985, nevi-
diaci a slabozraki Iudia pravidelne navstevuji kniznicu od roku 1988, aby si v jej priestoroch vypoculi
audioknihy a precitali Casopis Svet nevidiacich v Braillovom pisme. V prvych rokoch zabezpecovali vypo-
zicky traja nasi kolegovia: Judit Janzsoné Németh, Edit Sisak a Zsuzsanna Briickler. Edit Sisak zostavovala
kataldgy audioknih, ktoré boli klu¢ové pri informovani nagich patronov. Spolu s Mariannou Zsuzsannou
Nagy pripravila zbornik s ndzvom Vsetko, co potrebujete vediet o kniznici - pre nevidiacich a slabozrakych,
ktory bol k dispozicii v tla¢enej aj zvukovej verzii (na kazete a CD). KniZnica bola predstavena poschodie
po poschodi, aby nasi nevidiaci a slabozraki ¢itatelia mohli samostatne vyuzivat nase sluzby.

Zaroven sme zakupili discmany na poziciavanie zrakovo postihnutym navstevnikom, ktori nemali CD
prehrévac. Pravidelne sme organizovali senzibiliza¢né programy pre Ziakov zakladnych $kol, ako napri-
klad stretnutia s vodiacimi psami, stretnutia o kazdodennom Zivote, ktoré realizujeme dodnes, spolu
s remeselnym kurzom (pletenie kosikov).

Na podnet Dr. Marty Pallésiné Toldi, riaditelky kniznice, sme pripravili knizni¢né besedy pre $tudentov
strednych $kol pod nazvom Tandem, v ramci ktorych Marianna Zsuzsanna Nagy pripravila program
Spoznaj kniZnicu cez okuliare nevidiacich a slabozrakych, ktory bol neskér premenovany na Dobrovolnik
pre nevidiacich. V roku 2018 bol rozpracovany do modelového programu v projekte Moja kniznica."

Udrziavame tizke vztahy so zdruzenim a pontikame ¢lenom moznost vypoZicat si audioknihy a iné zvu-
kové dokumenty. Mnohi jeho ¢lenovia sa zii¢astiiujii na naSom programe (napr. Musite vidiet a pocut!
- cyklus predndsok Imre Horvatha o klasickej hudbe) a na nasich exkurzidch po kniznici suvisiacich
s vyro¢iami (napr. Petdfi 200). Pracovnici kniznice sa zapdjaju do pravidelne organizovanych Neviditel-
nych veceri a inych senzibiliza¢nych sedeni, ktoré organizuje zdruZenie. Pomahaju pri programoch pre
nevidiacich a slabozrakych a poskytuju rozhovory pre rozhlasovy program' pre zrakovo postihnutych
Ldtvase Szemfiiles.

11 SZALAINE BODOR Edit, PERGER Addm and Istvanné HORVATH Istvanné. Lezdrult két alapszintii szdmitds-
technikai tanfolyam Szombathelyen: visszaemlékezés két kiilonleges tanfolyamra. Halldssériiltek, 2016, s. 20-21

12 Fotdzasi alapismeretek. In: Vas Népe, 29. august. 2023, s. 4.

13 Additional information about the My library project at: http://www.azenkonyvtaram.hu/fejlesztes. [viewed
2025-02-02] and https://www.youtube.com/watch?v=PKacRUidIK4. [viewed 2025-02-02].

14 LATASSERULTEK VAS VARMEGYEI EGYESULETE. Rddiéaddsok. Online. Dostupné na: https://vasivakok.
hu/radioadasok/. [zobrazené 2025-02-02].
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V roku 2022 sme pre stredoskoldkov obnovili na$ program Dobrovolnik pre nevidiacich.”> V rokoch 2002
a2 2024 sa do programu zapojilo 469 Studentov zo 16 tried. U¢astnici maji zaviazané o&i a po kniZnici ich
vedu spoluZiaci a zvukovy sprievodca. Na konci prehliadky mozu vstipit do hudobnej kniznice, kde sa
pomocou hmatu a sluchu stretnt s audioknihami, ktoré si mozu pozicat, a s knihami s velkym pismom,
ktoré su $pecidlne urcené pre zrakovo postihnutych. Mozu si vyskasat pocitace vhodné pre nevidia-
cich a obozndmit sa s webovymi strankami pre nevidiacich. Programy sa koncia stretnutim, na ktorom
majl ucastnici za tlohu rozpoznat zvuky kazdodenného Zivota, uryvky z hovorenych diel a populdrnu
a klasick hudbu. Balint Molndr, $tudent Gymnazia Premontrei v Szombathely, sa zapojil celym srdcom
a 0 svoje myslienky a pocity sa podelil na facebookovej stranke svojej $koly. V roku 2023 sme dokon¢ili
knihu a filmovt prirucku Mojim Zelanim je byt objaty svetlom' pre nas program Dobrovolnik pre nevidia-
cich, ktory obsahuje dokumenty tykajice sa nevidiacich a slepoty.

Dvojro¢na fotograficka a filmova stutaz Mdské(p)*® (Inak) pre ziakov zédkladnych a strednych §kol, ako aj
$tudentov vysokych §kol a univerzit je otvorend aj pre fudi s mentdlnym postihnutim. Prostrednictvom
vystavenych fotografii a filmov sa podporujt rovnaké prileZitosti, vzdjomné porozumenie a akceptacia.

V septembri 2024 sme boli pozvani na sutaz v Citatelskej gramotnosti Zdruzenia nevidiacich a sla-
bozrakych okresu Zala, kde sa Ibolya Zovanyi zi¢astnila ako vidiaci sprievodca, aby ziskala skiisenosti,
kedzZe 31. oktdbra sa konalo kolo v Kniznici Berzsenyiho Daniela v Szombathely.”® 4. janudra 2025 nasa
kolegyna Ibolya Zovanyi ako osobna asistentka nasho nevidiaceho ¢itatela Tamasa Csiszara navétivila so
Zdruzenim madarskych nevidiacich a slabozrakych okresu Vas Capital Circus v Budapesti a zucastnila
sa na zvukovom predstaveni Vianocny zdzrak.

Socidlne znevyhodneni fudia

Vztahy medzi kniznicou a rémskou ndrodnostnou samospravou okresu Szombathely sa datuji od roku
2015, ked riaditelka kniznice Eva Nagy klddla velky doraz na podporu socidlnej inkluzie prostrednictvom
kniznice. V ramci programu rovnosti prilezitosti sme v kniznici planovali posilnit vztahy s miestnou
romskou komunitou. Na dosiahnutie tohto ciela sme podpisali dohodu o spolupréci s miestnou rémskou
nérodnostnou samosprévou s ciefom organizovat spolo¢né kulturne programy na podporu romskej
kultary. Podali sme ziadost o grant ROM-RKT-15 na realizaciu rémskych kultirnych podujati a ziskali
sme 600 000 forintov. V roku 2016 sme sa tispesne uchddzali o grant z Literdrneho kolégia Narodného
kultdrneho fondu s programom Dni rémskej kultiiry v okresnej a mestskej kniznici Berzsenyiho Ddniela,
na ktory sme ziskali grant vo vyske 1 000 000 forintov. Obnovili sme dohodu o spolupraci s romskou
narodnostnou samospravou v Szombathely.

15  SZOMBATHELYI TELEVIZIO, HIREK. Ujraindult a Berzsenyi Déniel Kényvtar Onként vakon cimd
érzékenyité programja. 1. december 2022. Dostupné na: https://www.sztv.hu/hirek/ujraindult-a-berzsenyi-daniel-ko-
nyvtar-onkent-vakon-cimu-erzekenyito-programmeja?fbclid=IwY2xjawlFfMlleHRuA2FIbQIxMQABH UjbjP5jiE-
3n20H5 QOODIJ8L1C87eGUO0BaPdRxS7aQ19AGaiV7Av-RBgg aem KHKHcq50JHpLZsI[j0w7EKQ. [zobrazené
2025-02-02].

16 PREMONTREI GIMNAZIUM, SZOMBATHELY - HIVATALOS OLDAL. Kényvtdrban, vakként. prispevok na
Facebooku. 2022-12-09. Dostupné na: Facebook, https://www.facebook.com/premontreiszombathely/posts/pfbid-

02nvopo3sm2HFW]dXFAqHVnQVE1dQRY Uwriyac1S81bTnBRE7TSLGLxLgpcc]Rh2]2l. [zobrazené 2025-02-02].
17 BERZSENYI DANIEL KONYVTAR. , Azt vdgyom én, hogy dtéleljen a fény.... Online. Dostupné na:

https://bdmk.hu/Kiadvanyok/Tematikus ajanlok/Azt vagyom en hogy atoleljen a fenyhtml. [zobrazené 2025-
02-02].

18  BERZSENYI DANIEL KONYVTAR. Mdskép(p) helytirténeti foto- és filmpdlydzat 2016-2020. Online. Dostupné
na:  https://www.bdmk.hu/Helyismereti gyujtemeny/Maskepp helytorteneti foto- es filmpalyazatok/Maskepp
helytorteneti foto- es filmpalyazat 2016-2020.html. [zobrazené 2025-02-02].

19 GOMBOS Kalman. Vetélkedd a Berzsenyi Daniel Konyvtdrban latdssériilteknek. Online. Dostupné na:
https://www.vaol.hu/helyi-kozelet/2024/11/vetelkedo-konyvtar-latasserultek. [zobrazené 2025-02-02].
SZOMBATHELYI TELEVIZIO. Vakok és gyengénldtdk szdmdra szervezetek|sic!] miiveltségi vetélkeddt a Berzsenyi
Diniel Konyvtdrban. Online. Dostupné na: https://www.sztv.hu/hirek/vakok-es-gyengenlatok-szamara-szervezetek-
muveltsegi-vetelkedot-a-berzsenyi-daniel-konyvtarban. [zobrazené 2025-02-02].
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Dni rémskej kultiary

9. aprila 2015: vystava obrazov Jozsefa Ferkovicsa a premietanie filmu o maliarovi (Z1t4, Eervena, modra
Ferenca Borosa a Laszl6a Rozmana).

Tyzden oslav knihy 2015:

4. juna 2015: spomienkovy vecer pri prileZitosti 10. vyro¢ia imrtia J6zsefa Holdosiho s prispevkom od
rodiny a privrzencov (moderétori: romolég Dr. Zoltan Beck a literarny historik Dr. Péter Bokényi), cita-
nie roméanu Kdnydk s predlzenymi otvaracimi hodinami.

5. juna 2015: slavnostné otvorenie Tyzdna oslav knihy v Szombathelyi, na ktorom zahrala rodina Kara-
vanovcov cigansku svetovi hudbu.

11. jina 2015: stretnutie s basnikmi Tam4som Jéndsom a Evou Kalla.

3. augusta 2015 - Pamétny den romskeho holokaustu: komornd vystava obrazov Jozsefa Ferkovicsa s te-
matikou holokaustu. Na vernisaZi bola predstavend kniha Janosa Barsonyho a Agnes Dardczi Kali Trash
- Cierny strach, Pharrajimos - Rozétvrtenie, Samudaripen - Vrazda. Pritomnych pozdravil Dr. Tivadar
Puskds, primator mesta Szombathely. V ten isty denl pracovnici kniznice polozili vence k pamatniku
v Szombathelyi.

11. oktobra 2015: Narodné dni kniznic, Knizna nedela (Orszdgos Kényvtari Napok, Kényves vasarnap).
Stretnutie s basnikmi Gyulom Horvathom a Gusztdvom Nagyom. Vystava vizudlnej poézie Gyulu
Horvitha.

18. novembra 2015: konferencia Rémovia, cigini v umeni a vede (Romdk, cigdnyok a tudomdny és
a miivészetek terében), predndsajuci: Dr. Zoltan Beck, Ferenc Kardos, Timea Junghaus, Dr. Déra Takacs,
Annamaria Také.

6. aprila 2016: Svetovy defi Rémov - predstavenie Cierne a biele hlasy v podani Judit Jonas s prispenim
Andrésa Mata.*

21. september 2016: stretnutie s basnikom Jozsefom Kovacsom Hontalanom a Dr. Istvanom Koszticsom,
vedicim Komunitného domu Racz Aladar.?!

10. oktdber 2016: Narodné dni kniznic, Knizna nedela. Literarne popoludnie s hudbou v spolo¢nosti
Judit Jonas, Andrasa Mata a rodiny Karavanovcov.

V roku 2017 sa v nasej kniznici uskuto¢nili $tyri podujatia, z ktorych najvynimocnejs$im bola vystava
maliara Janosa Baldzsa, ale sme hrdi aj na to, Ze sme hostili dvojnasobnu konferenciu s ndzvom Romska
identita v umen.

V roku 2018 sa v nasej kniznici uskutocnili $tyri vyznamné podujatia: literarny vecer herca Davida
Csanyiho venovany pamiatke Jozsefa Choliho Dardcziho a Jozsefa Kovacsa Hontalana a druhy ro¢nik
vystavy fotografii a filmového diia rovnosti prileZitosti.

V roku 2019 sme zorganizovali vystavu hackovanych babik vytvarnicky Gyongyi Racz. Natalia Jakab,
romologicka a u¢itelka dejepisu, a Eszter Ling, romologicka a utitelka jazyka beds, predstavili menej
znamu Cast romskej kultdry, svet romskych rozpravok a sag, ako aj Narodnu sutaz ciganskych/rémskych
rozpravacov, ktord uz niekolko rokov organizuje Gandhiho stredna $kola v Pécsi.

V septembri 2020 sa uskuto¢nila diskusia za okrihlym stolom spojend s prezentaciou knihy Rémske zeny
medzi sebou, do ktorej prispeli vyskumnicka-analyticka Centra pre vyskum socialnych skupin KINCS

20 MESZAROS Vivien: Igazgydngy illik a fekete korallhoz - Roma Kultira Napja a Berzsenyi Ddniel Konyvtdrban.
Online. Dostupné na: https://vaskarika.hu/hirek/reszletek/11483/igaz. illik a fekete korallhoz-roma kultu-
ra_napja_a berzsen/. [zobrazené 2025-02-02].

21  TATRAINE KULCSAR Irén: Egy indidn néz vissza a titkorbél. Kovacs Jézsef Hontalan kéltd irodalmi estje
a Berzsenyi Daniel Konyvtarban. In: Vas Népe, 28. september 2016, s. 7.
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Monika Raffael, veduci Centra pre vyskum socialnych skupin KINCS Istvan Antal a historicka Krisztina
Kelbert. Institut Marie Kopp pre obyvatelstvo a rodinu (Kopp Maria Intézet a Népesedésért és a Csala-
dokért, KINCS) vydal knihu rozhovorov s ndzvom Rémiske zeny medzi sebou, ktora vydalo vydavatelstvo
LCHarmattan. Kniha poskytuje pohlad na Zivot a myslienky dvanastich uspesnych rémskych Zien. ,, Tieto
zeny sa odvdzili rozhodovat o svojom Zivote a cheeli a dokdzali to urobit samy za seba. Rozhodli sa ucit
a rozvijat samy seba“ (Raffael Monika).

V roku 2021 sme usporiadali program s Laszlom Kédnyom, hudobnikom, skladatelom, predsedom Rém-
skej narodnostnej samospravy vo Vasvari, a hudobnikom Laszlom Kanyom ml. V ramci novej iniciativy
sme uskuto¢nili ,imagindrny rozhovor® so spisovatelom Jozsefom Holdosim (1951 - 2005).

V roku 2022 sa v ramci Nérodnych dni kniznic Nikoletta Spiegler-Kutasi rozpravala so spisovatelkou
Erikou Nyerges o historii ciganskej hudby v kaviarnach.

6. novembera 2024 v ramci programu Na cielavedomych cestich (Célirdnyos utakon) sa uskuto¢nila pre-
zentacia knihy DIhd je cesta predo mnou (Hosszii az it el6ttem), vydanej v sérii Tények és taniik (Fakty
a svedectvd) od Agnes Dardczi, kultirnej manazérky, vyskumnicky mensin, a zbornika Samudaripen
- Osudy Rémov pocas holokaustu 3. (Samudaripen — Romdk sorsa a holokauszt idején 3.) od Dr. Jano-
sa Barsonyho, vyskumnika mensin. Na podujati sa ziicastnili doc. Attila Katona, historik, a Nikoletta
Spiegler-Kutasi, knihovnicka.

Kazdodenné vyuzivanie kniZnice fudmi so znevyhodnenim*

Podpisali sme a obnovili dohodu o spolupraci so ZdruZenim madarskych nevidiacich a slabozrakych
okresu Vas, Narodnym zdruzenim nepocujucich a nedoslychavych divizie okresu Vas a neziskovou
organiziciou pre zdravotne postihnutych a bezdomovcov. S dal$imi socidlnymi intiticiami v meste
mame dobre zdokumentované a aktivne vztahy s cielom pomdct ludom, ktorych podporuju, pri pristupe
k sluzbdm kniznice. Za zmienku stoji Centrum socialnych sluzieb Palos Kéroly a socidlnej starostlivosti
o deti, mestské kluby dochodcov a socidlne domovy pre seniorov a zdravotne postihnutych.

Pontkame zlavnenu registraciu pre osoby so zdravotnym postihnutim. Prislusna organizicia alebo
ingtiticia si moze vypozicat predmety na skupinovej baze. Mozu bezplatne vyuzivat nase priestory na
kulturne podujatia, stretnutia, predvadzanie vyrobkov a nastrojov. V roku 2024 sme pokracovali v nasej
préci, aby sme sa podielali na programoch zdruZeni, poskytovali priestory na organizovanie okresnych
zhromazdeni a pomdhali ¢lenom vyuzivat sluzby nasej kniznice. Podporovali sme socidlnu inkluziu
prostrednictvom aktivit zameranych na rovnost prileZitosti, umoznili sme detom stretnit sa s ludmi so
zdravotnym postihnutim prostrednictvom dobre pripravenych programov.

V roku 2024 vyuzili nasu sluzbu pozi¢iek na byvanie traja nasi patroni. V ramci tejto sluzby sme dorucili
311 dokumentov do domacnosti. Ide o sluzbu, ktord mesaéne poskytuje knihovnik sluzieb ¢itatelom.
Zial, tito sluzbu sa ném nepodarilo roziirit. Styri- a7 pitkrat ro¢ne sme dodévali Citatelské materidly
do troch socialnych zariadeni: Specializovany socidlny inititdt okresu Vas (Vas Varmegyei Szakositott
Szocialis Intézet), Centrum evanjelickej diakonie Johanneum v Szombathely (Szombathelyi Evangélikus
Diakoniai Kézpont - Johanneum), Centrum socialnych sluzieb dennej starostlivosti pre seniorov Palos
Kéroly - Klub seniorov (Pélos Kéroly Szocidlis Szolgaltatéo Kozpont Iddsek Nappali Ellatisa — Id6sek
Klubja). V roku 2024 sme tymto organizacidm dodali 731 predmetov. Domov zajtrajska pre mladych
Iudi s autizmom nadacie Maly dazdovy muz tiez vita navstevy nasich knihovnikov, ktori dodavaju jej
obyvatelom individudlne balicky dokumentov. V roku 2024 im bolo dodanych 185 dokumentov (CD,
DVD a knihy).

22 SPIEGLER-KUTASI Nikoletta (comp.). A Nemzetkizi Roma Nap és a Roma Kultiira Napja alkalmdbol: képzelt in-
terjit Holdosi Jozsef iroval. Vasi Digitalis Konyvtdr. Online. Dostupné na: http://193.225.149.80/tmpimg/2120252658 0.
pdf. [zobrazené 2025-02-02].

23 Viac informdcii njdete vo vyro¢nych spravach kniznice: https://www.bdmk hu/Konyvtarunk/Kozerdeku ada-
tok/Beszamolok_jelentesek.html. [zobrazené 2025-02-02].
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Suhrn

Predstavené projekty ukazuju, Ze spolo¢enskd zodpovednost je vedome rozvijanou, strategicky dolezitou
sucastou aktivit BDL. Nasi zamestnanci su citlivi na socidlne problémy, najmé na problémy komunit,
ktorym sluzia. Sme hrdi na pracu nasich predchodcov a nadvizujeme na tradiciu, ktorti nam odovzdali.

Dr. Barathné Molnar Ménika

riaditelka KniZnice Berzsenyiho Daniela, Szombathely, Madarsko;
e-mail: bmmonika@bdmk.hu

Absolvovala v roku 1998 Utitelsku akadémiu Berzsenyiho Déniela ako
uditelka madarského jazyka a literatiry a knihovnicka, v roku 2001 Uni-
verzitu v Debrecine ako IT knihovnictka. V roku 2024 absolvovala vyssi od-
borny kurz inZinierstva kvality ako manazérka kvality na Technickej a ekono-
mickej univerzite v Budapesti.

Ako knihovni¢ka pracuje 27 rokov. Od roku 2014 pracovala ako zstupkyiia riaditela Kniznice Berz-
senyiho Déniela v Szombathelyi, kde zastavala aj funkciu referentky pre riadenie kvality a pre ochranu
udajov. Od roku 2019 je riaditelkou kniznice. V obdobi od svojho vymenovania sa musela vyrovnat
s pandémiou a energetickou krizou a zdroven riadif implementaciu nového integrovaného knizni¢ného
systému.

V roku 2023 bola zvolend za nahradnu ¢lenku Predstavenstva Madarskej asocidcie kniznic a je pred-
sednickou etickej komisie tejto organizacie. Je zapisand ako odbornitka v oblasti kniznic v Registri
kultarnych odbornikov.
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Strategies for seniors, the socially disadvantaged, and foreigners
/ Strategie pro seniory, socidlné znevyhodnéné a cizince

Vladimira Buchtova, Michaela Haskova

Abstract: The Research Library in Hradec Kralové has long worked with the seniors, foreigners, and
people with social or health disadvantages. The paper will introduce cultural and educational activities
within the framework of lifelong learning for seniors, will present ways of supporting inclusion and
adaptation of foreigners to the Czech environment, and the inclusion of other groups at risk of social
exclusion in the safe environment of the community library.

Keywords: inclusivity, social exclusion, lifelong learning, handicapped.

The Research Library in Hradec Krélové is at its core not only a universal library providing basic services
but mainly an educational institution, and it has been since its foundation. After a move into the new and
current building and with an ever-growing development of technologies, new possibilities for making
education accessible to the masses have been found. Nowadays, the library offers courses, educational
lectures, workshops, and seminars aimed at different user groups regularly. The aim of such education
is also to involve population groups at real risk of social exclusion. Through the provision of lifetime
learning, such societal phenomena can be prevented, if not avoided, at least the impact on the quality of
life of these groups can be mitigated.

Education of seniors

One of the majority groups is seniors. And here there are great opportunities in non-formal education,
because demographically this group will be increasingly numerous in the future.

The SvkHK has been more active in engaging with seniors since 2013. The Seniors’ Club has been estab-
lished there for that year. After reaching out to this group of residents, we were pleasantly surprised by
the great interest. A short questionnaire was prepared for the participants, which told us what topics the
seniors were interested in, what frequency of lectures suited them, at what time, and even which seniors
would like to prepare a program for others. The topics were varied - from cooking to seminars of Czech
police about seniors’ safety. Since that time, more than 300 lectures, commentary tours, exhibitions,
workshops, and events have been held.

Since 2014, the library has begun a collaboration with the Museum of Eastern Bohemia in Hradec
Krélové, which helped it with the dramaturgical side of events. There are two Thursdays every month,
where two morning events take place, usually being a commentary exhibition followed by a lecture.
There are also commentary tours of the city, most often about architecture and history, or visiting places
linked to significant historical figures of the social and cultural life of Hradec Kralové. In the course of the
club's existence, there have been various other changes, not only in terms of organisation or dramaturgy,
but also, for example, a change of name. The topics began to interest a broader audience, and therefore,
there have been multiple questions from students and adults who were free at that time, whether they
could also attend the Club. For this reason, the Seniors’ Club was renamed to Morning Meetings. The
group structure of the attendees has also changed as a result, to a great level of satisfaction of all the
groups involved.

Another group of seniors was formed from those interested in The University of Free Time cycle. Many
seniors who used to attend The University of Free Time in Hradec Cultural and Educational Society
have been reaching out to our library since fall 2020. The educational cycle has been discontinued due to
the illness of its main coordinator. The attendees have been asking if the library could, by chance, start
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hosting similar events on its premises. This way, the library obtained over sixty contacts of attendees
of The University and some contacts of lecturers. Since then, the number of people interested in these
events has tripled.

In 2024, the Research Library in Hradec Kralové joined the project connected with the application of the
city of Broumov for the European Capital of Culture list of 2028. Despite the city of Broumov not making
it into the next round of nominations, the region of Hradec Kralové stayed open to supporting these
types of projects, and quite a few interesting events popped up since then that were centred around the
endangered groups. These events consisted of writing Wikipedia articles and various lectures on history
and prominent figures of the Broumovsko region. One of such is a bus tour of a section of churches in
Broumovsko. There was a visit to Broumov and a commentary tour of the Church of St. Adalbert, then
a tour of the Church of St. Michael in Vernéfovice, the Chruch of St. James the Great in Ruprechtice, the
Church of St. Margaret in Sonov, and the Church of St. Barbara in Otovice to end the tour. Two days after
the tour announcement, the bus was filled up with fifty curious and happy seniors. Now, how does the
writing of Wikipedia articles fit into all of this? After the course, the seniors created their own articles
based on their experiences from the trip. The Wikipedia Club remained in our library as a permanent
addition where anyone can visit and share their own experiences or consult with a seasoned lecturer.

As seniors have gotten used to visiting the library quite often, they turn to it for inspirational ideas. They
often write to us about what types of lectures and events they would welcome next. Thanks to these ideas,
there were events such as how to use a smartphone, first steps towards computer usage, GIMP graphical
editor tutorials, or media learning. The library has therefore taken part in the Seniors Going Online -
Digital Odyssey in Libraries project last year, organised by SDRUK, Vodafone Foundation, Elpida, and
Moudra Sovicka, NPO. This project aims to make modern technologies and digital learning as accessible
to seniors as possible. The service is intended for seniors of 65+ who are motivated to venture into the
online space but do not know where to start, or are afraid of it being beyond their limits. The seniors,
however, did not let such an opportunity slip through their fingers, and the project was, and still is, full
of new participants. For those still unsure of buying a smartphone, two new tablets and a smartphone
were provided by the project, so every workshop attendee without any experience with said devices can
get their hands on them to try without fear of losing data or damage. The pilot course took place on
September 19th, 2024, and 13 pensioners took part. The course was led by an experienced lecturer and
coordinator of the Moudra Sovicka, NPO. The seniors were not the only ones learning, but the future
lecturer herself as well. She had previously taken two courses at the Elpida Centre: a Didactical Workshop
- Lecturer Practice in Teaching Seniors, and an Introduction to Teaching of Elderly and Seniors in the
Field of Digital Literacy. Seniors are helped to remember the basic tasks with support material, which is
simple and easy to understand, and which they can take home after the course. Another good point was
a shared screen of a smartphone, where all participants could track step by step. The lecturer came to the
seniors who had other types of mobile phones and patiently and helpfully explained how to work with
their devices. In those courses, seniors can learn how to safely browse the internet, how to find and plan
a route on a map, how to snap a picture and synchronize it or share it, how to communicate using email
or WhatsApp, or how to find useful apps. An extra step in a form of digital consulting room for seniors
has also been available in the SVkHK since November 2024. In practice, that involves a date reservation
for a consultation and solving your problem individually with a lecturer. The main reason for individual
consultations is that questions can be simple with an easy enough answer, which can then be resolved
in a workshop setting, or the question can be complex, and, in that case, an individual approach with
enough time to solve it is also important. It is good that seniors themselves are interested in self-educa-
tion in this area, which will bring them both self-sufficiency in orientation in the digital world and the
opportunity to be more in touch with family and loved ones, or more involved in social life."

1 BUCHTOVA, Vladimira. Lektorskd odysea. U nas: knihovnicko-informaéni zpravodaj Kralovéhradeckého
kraje. Online. vol. 35 (2025), no. 1, p. 5-6. Available at: https://primo.svkhk.cz/permalink/f/6vkui8/420SVKH Ale-
phBib001096817. [viewed 2025-08-15].

BUCHTOVA, Vladimira. Digitdlni odysea aneb Nejen seniofi v onlinu. U nés: knihovnicko-informaéni zpravodaj
Kralovéhradeckého kraje. Online. vol. 34 (2024, no. 4, p. 43-44. Available at: https://primo.svkhk.cz/permalink/f/6v-
kui8/420SVKH AlephBib001092349. [viewed 2025-08-15].
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Support for foreigners in the SYkHK

Another significant group the SYKHK is reaching out a helping hand towards, especially after the invasion
of the Russian armada over Ukraine in February 2022, are foreigners. Of course, we have always gone the
extra mile with our services when it came to foreigners, be it English lectures of Attila Paté, MA, PhD,
about his birthplace of Transylvania, or about Hungary, where he spent a better part of his life. This was
in 2019. In 2023, we launched a series of lectures and other events in English under the Enjoy the Library
umbrella. The first event of this series was a theatre play of Shakespeare’s The Comedy of Errors featuring
students of English studies of the Masaryk University and its club of The Gypsywood Players. Many stu-
dents of different nationalities have come to our library thanks to this, and a lot of them for the first time.

Let us focus on the activities we launched after the Russia-Ukraine conflict. One of the most important
things the refugees were missing was information, so we quickly set to create a post on our website
with basic information, how to help options, and also some verified URLs explaining the situation in
Ukraine. Some of the information was in Ukrainian and Russian languages as well, and we made leaflets
with the services our library provides in these languages. Then we started thinking what more we could
offer. Since a bigger part of the refugee wave consisted of women with children, we decided to introduce
Tuesday morning meets for mothers with children, and prepared a homely environment for them with
plenty of toys for the children. Other things included games, educational activities, refreshments, and
hygiene products. We were lucky when it came to the language barrier, since one of our colleagues is
a Volhynian-Czech, and she was a lifesaver when it came to translating. There were several of these
meetings, and I dare say they were beneficial for both sides; several Czech mothers also came various
times, so the integration role was fulfilled.?

After the refugees were provided with all their basic needs, other vitally important things to solve were
language and mental support. We accepted an offer from the OSF (Open Society Fund) Foundation and
took part in the Supporting Foreigners/Refugees in a New Cultural Environment project. Our events
roadmap consisted of two parts: the first one being a semi-open support group for women negatively af-
fected by the military conflict, led by Markéta Levinska, MA, PhD, who also teaches psychology subjects
at the University of Hradec Kralové and has private consulting in Pesso-Boyden therapy, which centres
around fixing negative events from the past. The second part was the Czech language courses, which
were initially led by a student of the UHK (the University of Hradec Kralové), later by our new employee,
originally from Ukraine, who had the advantage of her mother tongue, Russian, and knowledge of the
Ukrainian environment. The project was a success; most of the participants found their place on the
labour market thanks to the language course, the majority of the participants improved their Czech lan-
guage skills significantly, and the participants of the support group continued to use the library’s services.
There was a grant of 35,100 CZK for the project, which we successfully exhausted. The project began its
journey in 2022 and ended in 2023 and hosting 27 meetings with 197 attendees, and 105 women visiting
our support group. In time, it became clear that one language group was not enough; from September
2023, we opened a language course for more advanced users, and a former Czech teacher, Michaela
Haskovd, MA, joined this activity. In addition to the traditional course, we have opened a conversation
club. This was already in our direction, outside the project. In 2023, the SVKHK's Service Department
employees taught 51 classes during working hours, with a total of 511 participants.®

When the opportunity of another grant, this time from the VIA Foundation, presented itself, we charted
out another project: With Better Czech for Better Job. It, again, consists of multiple language seminars,
this time for more advanced attendees, with possible individual consultations with a psychologist. We
managed to acquire the grant, and the project is still available from September 2024 to June 2025. We
have had previous experience with combining psychological support and language courses, but it turned
out that a semi-closed support group does not suit everyone, and we assessed that some participants

2 HASKOVA, Michaela. Uterni dopoledne pro ukrajinské maminky s détmi. U nds: knihovnicko-informacni zpra-
vodaj Kralovéhradeckého kraje. Online. vol. 32 (2022), no. 2, p. 14-16. Available at: https://primo.svkhk.cz/permalin-
k/f/6vkui8/420SVKH AlephBib001043282. [viewed 2025-08-15].

3 STEPANOVA, Jaroslava, ed. Vyroéni zprdva za rok 2023. Studijni a védeckd knihovna v Hradci Krélové, 2024.
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would appreciate more individual meetings with a psychologist. There are 35 lessons in the Czech lan-
guage and 20 consultation sessions planned. Most of the attendees have already visited our language sem-
inars last year, and their language capabilities in the Czech language are improving. There are learning
materials at the B2 level available at the seminars. The library acquired 53,200 CZK for this project. The
budget spendings include material costs - 5,200 CZK, this amount was used for a mobile flipchart and
its accessories. A more substantial amount was used for language tutors - 28,000 CZK, and psychological
consultations - 20,000 CZK.

But one course was insufficient. In September 2024, a new Czech conversation course for foreigners was
opened. It fits in well with the With Better Czech for Better Job project, which is exclusively for those
who came from Ukraine after the Russian invasion. The conversational course is open to foreigners of
all nationalities. A group of about 15 people meets regularly, besides Ukrainians, the course is attended
by Turks, Mongolians and Russians. In addition, we have accommodated a high school student from
Turkey, and our colleague and tutor has regular individual consultations with him, focused on improving
his Czech and the subject matter. Our help is often praised by parents and schools we communicate with
alike. All of our language courses are free, although we are planning to introduce a symbolic cash deposit
to cover printing and learning materials. There were 114 learning seminars with 672 attendees in 2024,
all were led by our Service Department employees. We also began to cooperate more proactively with
the Integrational Centre for Foreigners established by the Diocesan Charity Hradec Kralové in 2024.*

When it comes to Ukrainian refugees, our library does not neglect children or youngsters. Halchynska,
BA, graduated from the Russian and Arts of the Faculty of Education at the University of Hradec Kralové,
and established a few integrational projects in our library for children from Ukraine and Czechia, centred
around breaking barriers and finding understanding. There was an arts integrational seminar, summer
arts camp, and workshops, Collage Like Kolat. In 2023, there were 29 meetings with 223 attendees in
integrational arts seminars, and 5 collage workshops with 42 attendees. 16 children attended the summer
arts camp during the holidays. In 2024, there were 26 seminars with 159 children and adolescents, and
5 workshops inspired by Jifi Kolaf. There was also a new summer arts camp. This time, the project was
backed by the OSF Foundation with a grant of 16,285 CZK, which was used to buy art supplies.” On the
activities of Halchynskd, BA in the field of artistic activities was fully followed up by the library worker
Barillovd, MA, who also led part of the workshops, is thinking up new activities, and is already planning
another summer art workshop, this time connected with the 800th anniversary of Hradec Kralové.

I dare to say that the SYkHK is fairing extremely well when it comes to planning events for foreigners.
I think we proved that we can be flexible and quickly react to the immediate needs of the public in this
area. The library succeeded in approaching this group and offering it services most relevant for its needs.
That does not mean, however, that we cannot better our services further, keep finding new ways to entice
foreigners, and build on this cooperation. We plan to pursue this endeavour for years to come.

Groups with health or social disadvantages

Apart from the previous target groups, the Research Library in Hradec Kralové is also trying to stay in
contact with those who find their way to the library a little bit difficult. This is where we need to answer
>why* that is. One of those groups is the deaf. After meeting the director of the Centre for People with
Hearing Deficiency in Hradec Kralové, we learned of a few aspects that prevent the deaf from going
to the library. Another thing is that there are multiple levels of people with hearing deficiencies, and
each of these levels has its own traits. The biggest obstacle is, of course, communication. This honestly
surprised us. We thought there was the Silent Line service available, but according to its users, it is
rather complicated, and deaf people are avoiding it. In cooperation with the Centre, we organised several

4 STEPANOVA, ref. 3.

5  HALCHYNSKA, Monika. Vyitvarné dilny pro déti riiznych ndrodnosti v SVK HK. U nas: knihovnicko-informaéni
zpravodaj Kralovéhradeckého kraje. Online. vol. 33 (2023), no. 1, p. 13. Available at: https://primo.svkhk.cz/permalin-
k/f/6vkui8/420SVKH AlephBib001058020. [viewed 2025-08-15].
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events with the assistance of a sign language translator, resulting in interesting meetings, for example,
two workshops on the topic of ,,Cochlear implant*. The aim was to give some practical information to the
public. The information includes how the cochlear implant works in practice, how rehabilitation is after
implantation, how a person hears with the implant, what is covered by insurance, and how many implant
manufacturers are in Czechia, to name a few. The lecturers themselves were users of the implant, so the
deaf had ,,their® interpreters during the lecture, and hearing visitors had an opportunity to try how life
works in silence.

Another event was an original exhibit of art pieces by talented deaf and hard-of-hearing artists, called
DeafCreative. There, young artists displayed their works despite their hearing disability, and showed the
public how their world looks and works. Other events followed, be it a screening of the movie Between
Two Worlds by a deaf director Ivan Crnac and a following discussion, an arts workshop with a painter Iva
Hay Tetaurova, or a presentation and practical illustration of hearing aids at the Scientists’ Night named
With All Senses. In short, we have tried to make the library as accessible as possible to this group of users,
to convince them that we offer useful services for them as well, and to introduce this group to the general
public, which is sometimes distrustful or shy in communicating with them.

Even more public distrust is induced by the homeless. Homeless, that is also the title of the four meetings
which took place in the SVKHK in the past, which we are commemorating with occasional exhibitions
and events. The library organized the series in cooperation with the Hradec Kralové Regional Charity,
which has been providing services for homeless people since 1992. As people change over the years,
the topics for the Charity also change depending on their importance. For the four meetings named
Homeless hosted by the Research Library in Hradec Kréalové, we prepared various assortments of topics
which are marked as the most important by the experts, and also on which the charity workers spend
most of their time and energy. The first meeting was tackling the questions of how social services work
here in Czechia, what terms do we have for supporting clients in Hradec Kréalové and its vicinity, and how
this process works in several other countries. The following meetings explored the topics of ,, Prejudices
of Homelessness*, , Area of Health”, and ,,Settling Down and Living“. The entry fee for these meetings was
simply a donation to the food bank.

Every meeting was also complemented by an additional event. Visitors could feast their eyes on an ex-
hibit of photographs, comics, or read through stories illustrated by children of the Elementary School of
Arts. There were also meet-ups with the artists or experts in the field of homelessness. Last year, another
exhibit, titled Medics on the Streets, took place and offered a unique view into the ordinary lives of
homeless people. It showed its way through a two-year collaboration with young medics who contribute
daily to ensure at least a basic line of care for the homeless. The author of the black and white photographs
displayed at the exhibit is a worker of the Regional Charity Hradec Kralové, Petr Macl, BA.

However, cooperation with the Regional Charity Hradec Kralové is not limited to this problem. In the
past, meetings were held on the topic of hospice care, the new Hospice project was presented, and the
film Buko by director and screenwriter Alice Nellis was screened. There was also another movie broad-
cast planned this year, Rok Vdovy (= The Year of the Widow), by the director Veronika Liskova. The
director, as well as the main star Petra Beretovd, were present at the broadcast since both had stories to
tell, and the topic itself is very close to them.

This year, for the first time, a meeting was held in cooperation with the Orion Centre, which is the inter-
mediary organization for homesharing in the entire region of Hradec Krélové since 2021. Homesharing
deals with helping families caring for children with disabilities.

In short: to educate, to inform the general public, to build bridges between the so-called normal life and
the life of exclusion, to point out all those who need help and to engage them through meetings, dia-
logue and concrete help, this is one of the main tasks of libraries as community centres and educational
institutions.
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Strategie pro seniory, socidlné znevyhodnéné a cizince

Vladimira Buchtova, Michaela Haskova

Abstrakt: Studijni a védecka knihovna v Hradci Krélové (SvkHK) se dlouhodobé vénuje praci se seniory,
cizinci a osobami se socidlnim ¢i zdravotnim znevyhodnénim. Ptispévek predstavuje kulturni a vzdela-
vaci aktivity v ramci celozivotniho vzdélavani seniort, priblizuje zptisoby podpory inkluze a adaptace
cizinctl do ¢eského prostredi i zaclenovani dal$ich skupin ohrozenych socidlnim vylou¢enim v bezpec-
ném prostredi komunitni knihovny.

Kli¢ova slova: inkluze, socidlni exkluze, celozivotni vzdélavani, hendikepovani.

Studijni a védecka knihovna v Hradci Krélové je svou podstatou nejen univerzalni knihovnou s béz-
nymi sluzbami, ale hlavné vzdélavaci instituci, a to uz od svého zaloZeni. S prestéhovanim do stavajici
budovy a stale rychlej$im rozvojem technologii se objevily dalsi a nové moznosti, jak vzdélavani piblizit
$iroké vetejnosti. V dne$ni dobé uz knihovna nabizi kurzy, vzdélavaci prednasky, workshopy a dilny
zaméfené na rizné skupiny uzivatelt zcela bézné. Cilem takového vzdélavani je rovnéz zapojeni skupin
obyvatelstva, kterym realné hrozi socidlni exkluze. Prostfednictvim nabidky celozivotniho vzdélavani
Ize podobnym celospole¢enskym jeviim, kdyZ ne zabranit, tak alespont zmirnit dopady na kvalitu Zivota
téchto skupin.

Vzdélavani senioru

Jednou z nejpocetnéjsich skupin jsou seniofi. A zde se nabizeji velké moznosti v neformalnim vzdélava-
ni, protoze z demografického hlediska bude tato skupina vyhledové stile pocetnéjsi.

Od roku 2013 se SVKHK vénuje seniorim intenzivnéji. V tomto roce byl totiz v knihovné zalozen Klub
seniortl. Po oslovent této skupiny obyvatel jsme byli piijemné ptekvapeni velkym zajmem. Pro ucastniky
byl pfipraven kratky dotaznik, ktery nam napovédél, o jakd témata maji seniofi zdjem, jakd cetnost pred-
naek jim vyhovuje, v jakém Case, a dokonce i ktefi seniofi by radi pfipravili program pro ostatni. Témata
byla rtizn4 - od vateni az po piednasku Policie CR o bezpeénosti seniori. Od té doby bylo uskute¢néno
vice nez 300 prednasek, komentovanych prohlidek, vystav, workshopti a dalsich akei.

Od roku 2014 knihovna zaéala spolupracovat s Muzeem vychodnich Cech v Hradci Kralové a tim se
vyprofiloval i dramaturgicky plan akei. Kazdy mésic jsou vyhrazeny dva ¢tvrtky, kdy se konaji dvé dopo-
ledni akce, vétsinou komentovana prohlidka vystavy a nasledna prednaska. Rovnéz probihaji komento-
vané prohlidky mésta, a to nejcastéji o architekture a historii, nebo jde o navstévy mist, ktera jsou spjata
s vyznamnymi historickymi osobnostmi spolecenského a kulturniho Zivota Hradce Kralové. V pribéhu
trvani klubu doslo k dal$im riznym zméndm nejen z organiza¢niho ¢i dramaturgického hlediska, ale
naptiklad i ke zméné nazvu. Témata byla totiz i pro $irsi vefejnost natolik zajimavd, Ze se zacaly mnozit
dotazy ze strany studentt nebo dospélych, ktefi méli v tuto dobu volno, zda se mohou také zidastnit.
Z toho diivodu byl Klub seniort pfejmenovan na Dopoledni setkdvani. Od té doby se ponékud rozsitila
azménila i sestava publika, vie k plné spokojenosti vech zucastnénych stran.

Dalsi skupina seniort byla vytvorena ze zajemct o cyklus Univerzita volného ¢asu. Na nasi knihovnu se
od podzimu 2020 zadali obracet seniofi, ktefi byli zvykli nav$tévovat univerzitu volného ¢asu v Hradecké
a kulturni vzdélavaci spole¢nosti. Vzdélavaci cyklus byl z divodu nemoci hlavni organizatorky ukoncen.
Utastnici se postupné obraceli na knihovnu s zadosti, zda by mohla podobnou akci potadat ve svych
prostorach. Knihovna tak ziskala pres $edesat kontaktt na c¢astniky univerzity a také ¢ést kontaktd na
prednasejici lektory. Od té doby vzrostl pocet zdjemcti o tyto akce trojnasobné.
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V roce 2024 se Studijni a védecka knihovna v Hradci Kralové zapojila do projektu spojeného s pfihlaskou
mésta Broumova na Evropské mésto kultury 2028. Pfestoze Broumov nepostoupil, projekty podporova-
né Kralovéhradeckym krajem zustaly. Z této podpory vzeslo nékolik zajimavych akci, které byly prévé
na ohrozené skupiny zaméteny. Kromé kurzil psani Wikipedie a riznych predndsek na téma historie
a osobnosti Broumovska to byl naptiklad i autobusovy zajezd po ¢asti kostelit tzv. Broumovské skupiny.
Na programu byla navstéva Broumova a komentovana prohlidka klasterniho kostela sv. Vojtécha, poté
prohlidka kostela sv. Michaela ve Vernéfovicich, kostela sv. Jakuba Vétsiho v Ruprechticich, kostela sv.
Markéty v Sonové a v zévéru i névitéva kostela sv. Barbory v Otovicich. Dva dny po vyzvé byl autobus
zcela zaplnén a vysledkem bylo na padesat spokojenych seniorii. A jak s tim souvisi kurz psani Wi-
kipedie? Po absolvovani kurzu vytvareli seniofi vlastni clanky na zédkladé svych zazitka z vyletu. Jako
udrzitelna soucast projektu ztistal v knihovné Klub Wikipedie, ktery nyni miize navstivit kdokoli a bud
sdilet své zkuSenosti, nebo se naopak pfijit poradit se zkusenym lektorem.

Protoze si seniofi zvykli knihovnu navitévovat pomérné ¢asto, obraceji se na ni s inspirativnimi napady.
Casto pi§i a navrhuji, jaké gkoleni ¢i akci by uvitali. Na tento popud probéhly v minulosti kurzy ovladani
smartphonu, prvni kroky s pocitatem, $koleni v praci s grafickym editorem GIMP ¢i medialni vzdélavani.
V loniském roce se tak knihovna zapojila do projektu Seniofi do onlinu - Digitéln{ odysea v knihovnach,
ktery organizuje SDRUK, Nadace Vodafone, Elpida a Moudra sovicka, z. s. Cilem projektu je co nejvice
zptistupnit moderni technologie a digitalni vzdélavani seniorim. Sluzba je uréena pro seniory 65+, ktefi
maji chut a motivaci vydat se do online prostoru, ale nevédi, jak zalit, nebo se obavaji, ze podobnou
aktivitu nezvladnou. Seniofi v8ak tuto Sanci nepromeskali a kurzy byly a stale jsou naplnény. Pro ty,
ktefi je$té vahaji s koupi mobilu, byly v rdmci projektu poskytnuty dva tablety a mobil, takze zdjemci
o workshop, ktef{ zatim neméli moZznost se s témito zafizenimi setkat, si mohou bez obav ze ztraty dat ¢i
poskozeni vée prakticky vyzkouset. Pilotni kurz probéhl 19. 9. 2024 a absolvovalo ho 13 seniort. Kurz
vedla zku$end lektorka a koordinatorka kurzu z organizace Moudrd sovicka, z. s. Nebyla to jen vyuka pro
seniory, ale také pro budouci lektorku, kterd ptedem absolvovala v centru Elpida dva kurzy: didakticky
workshop Lektorska praxe pti vyuce seniorii a Uvod do vzdélévan{ starsich dospélych a seniorii v oblasti
digitalni gramotnosti. K zapamatovani zékladnich tkont pomaha seniorim podpirny material, ktery
je zpracovan jednoduse a srozumitelné, a ktery si po skonceni kurzu mohou odnést domtl. Dobrym
tahem pii vyuce bylo i to, Ze displej mobilu byl sdilen na platné, a tak mohli seniofi vie sledovat krok
za krokem. K seniortim, kteti méli jiné typy mobilu, pak lektorka chodila a trpélivé a vstticné jim praci
s jejich zatizenim vysvétlovala. V téchto seminafich se seniofi mohou dozvédét, jak spravné a bezpecné
vyhledavat na internetu pomoci pocitace, jak vyhledat mista na mapé a naplanovat si trasu, fotit a spra-
vovat fotografie ve svém zafizeni ¢i jak fotografie sdilet, jak komunikovat pomoci e-mailu, nebo aplikace
WhatsApp a také jak se sezndmit s uZite¢nymi aplikacemi. Pfidanou hodnotou kurzu je digitalni poradna
pro seniory, ktera zacala v SvkHK fungovat od listopadu 2024. V praxi to znamena zarezervovat si termin
konzultace s lektorkou a individudlné vyfesit dany problém. Diivodem pro individudlni konzultace bylo
samoziejmé to, Ze dotaz miize byt velmi jednoduchy a odpovéd struéng, a pak lze vie vyfesit v ramci
workshopu, anebo je naopak dotaz slozitéjsi, a pak je uzite¢né vymezit si ¢as na jednotlivce. Je dobré, ze
sami seniofi maji zdjem na sebevzdélavani v této oblasti, které jim piinese jak sobéstacnost v orientaci
v digitdlnim svété, tak moznost byt vice v kontaktu s rodinou a blizkymi ¢i se vice zapojovat do spole-
cenského zivota.!

Podpora cizinci v SYkHK

Dalsi vjznamnou skupinou, které se SYkHK vénuje, zejména po invazi ruskych vojsk na Ukrajinu v uno-
ru 2022, jsou cizinci. Neni pravda, Ze bychom predtim cizinctim nenabizeli kromé béznych sluzeb dalsi

1 BUCHTOVA, Vladimira. Lektorskd odysea. U nas: knihovnicko-informaéni zpravodaj Kralovéhradeckého
kraje. Online. ro¢. 35 (2025), ¢. 1, s. 5-6. Dostupné na: https://primo.svkhk.cz/permalink/f/6vkui8/420SVKH Ale-
phBib001096817. [zobrazeno 2025-08-15].

BUCHTOVA, Vladimira. Digitdlni odysea aneb Nejen seniofi v onlinu. U nés: knihovnicko-informaéni zpravodaj
Kralovéhradeckého kraje. Online. ro¢. 34 (2024, ¢. 4, s. 43-44. Dostupné na: https://primo.svkhk.cz/permalink/f/6v-
kui8/420SVKH AlephBib001092349. [zobrazeno 2025-08-15].
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aktivity, mizeme vzpomenout tfeba na prednasky v angli¢tiné Mgr. Attily Pato, Ph.D., o jeho rodné
Transylvénii ¢i o Madarsku, kde stravil zna¢nou ¢ast svého Zivota - to bylo v roce 2019. V roce 2023
jsme rozjeli cyklus prednasek a dalsich akei v angli¢tiné pod oznacenim Enjoy the Library. Vibec prvni
nabizenou akei tohoto cyklu bylo divadelni predstaveni Shakespearovy Komedie plné omylii v podani
studentt anglistiky Masarykovy univerzity a jejich spolku The Gypsywood Players. Do knihovny zavitali
studenti riznych ndrodnosti, mnozi tu byli pii této ptileZitosti poprvé.

Vénujme se vSak podrobnéji aktivitam, které nasledovaly po zacatku rusko-ukrajinské valky. Vale¢nym
uprchlikiim chybély kromé jiného informace, proto jsme okamzité na nasich webovych strankach zacali
vytvaret rozcestnik se zdkladnimi informacemi, moznostmi pomoci, ale i odkazy na ovéfené informace
o situaci na Ukrajiné. Neékteré informace byly i v ukrajinstiné a rusting, vytvofili jsme i letak s informa-
cemi o sluzbach v téchto jazycich. A premysleli jsme, co dalstho miZzeme nabidnout. Protoze pfevaznou
vétsinu uprchliki tvotily Zeny s détmi, rozhodli jsme se uspofddat dopoledni uterni setkdvani pro ma-
minky s détmi, ptipravili jsme pro né v prostoru ucebny zazemi s hrackami pro déti, hrami i réiznymi
vzdélavacimi pobidkami, samoziejmosti bylo i obcerstveni a hygienické potfeby. Mame $tésti, Ze jsme
nemuseli mit strach z jazykové bariéry, protoze jedna z kolegyn je volyriskéd Ceska, takze jsme méli
perfektni tlumocnici. Téch setkani bylo nékolik a troufam si tvrdit, Ze byla ptinosna pro obé strany;
nékolikrat prisly i ceské maminky, takze se splnila role integra¢ni.?

Poté, co prichozi ziskali zakladni jistoty, bylo jasné, Ze je tfeba fesit jednak jazyk, jednak psychickou
podporu. Vyuzili jsme nabidky nadace OSF (Open Society Fund) a zapojili jsme se do projektu Podpora
cizinctl/migrantd v novém kulturnim prostfedi. Na§ navrh aktivit se skladal ze dvou ¢asti: z polouzaviené
podpiirné skupiny pro Zeny stizené vale¢nym konfliktem, pro kterou jsme sehnali lektorku Mgr. Markétu
Levinskou, PhD., ktera u¢i psychologické predméty na Univerzité Hradec Kralové a vykonava také sou-
kromou psychologickou praxi, konkrétné Pesso-Boyden terapii, jez se zamétuje na korekci negativnich
zazitkd z minulosti. Druhou soucasti byly jazykové kurzy cestiny, které zpocatku vedla studentka UHK,
pozdéji nae nova zaméstnankyné ptivodem z Ukrajiny, u niZ byla vyhoda matefského jazyka rustiny
a znalost ukrajinského prostiedi. Projekt se vydatil, vétsina ucastnic nalezla své misto na trhu prace
i diky jazykovému kurzu, prevaznd ¢ast frekventantek se v ¢eském jazyce vyrazné zlepsila a castnice
podptirné skupiny nadale pokracovaly ve vyuzivani nabidky sluzeb knihovny. Na projekt knihovna ob-
drzela ptispévek ve vysi 35 100 K¢, ktery se cely podafilo vycerpat. Realizace projektu probihala v letech
2022 az 2023. V ramci tohoto projektu se uskute¢nilo 27 setkdni celkem se 197 ¢astnicemi, podpiirnou
skupinou proslo 105 Zen. Casem se ukazalo, Ze jedna jazykova skupina je malo; od z&F{ 2023 jsme otevieli
jazykovy kurz po pokrocilejsi uzivatele a do této aktivity se zapojila byvala u¢itelka ¢estiny Mgr. Michaela
Haskova. Krom¢ klasického kurzu jsme otevreli jesté konverzacni klub. To uz bylo v nasi rezii, mimo
projekt. Pracovnice odboru sluzeb SvkHK lektorovaly v roce 2023 v ramci pracovni doby 51 lekci, celkem
se jich ztcastnilo 511 lidi?

Kdyz se naskytla moznost dalsi dotace, tentokrat od nadace VIA, sepsali jsme opét projekt: S lepsi ces-
tinou za lepsi praci. Zase se sklada z nabidky jazykovych kurzu, tentokrat pro pokrocilejsi uzivatele,
a individualnich konzultaci s psycholozkou. Dotaci jsme obdrzeli, projekt trva od zati 2024 do konce
ervna 2025. Se spojenim psychologické podpory a jazykovych kurzi jsme méli uz predchozi zkusenost,
ukazalo se vsak, Ze polouzaviend podptirna skupina nevyhovuje véem, a vyhodnotili jsme, Ze néktefi
ucastnici oceni spide individudlni setkdni s psycholozkou. Je naplanovano 35 hodin ¢estiny a 20 hodin
individualnich konzultaci. Vétsina ucastnic uz navstévovala jazykovy kurz minuly rok a jejich troven
Cestiny se rychle zlepSuje, na hodinach se pracuje s materialy vhodnymi pro jazykovou trovenl B2. Na
projekt knihovna obdrZela ¢astku 53 200,- K¢. Polozky rozpoctu se skladaji z materidlovych nékladi
- 5200,- K¢, tato ¢astka byla pouzita na nakup mobilniho flipchartu a jeho ptislusenstvi. Vyznamnéjsi
castkou jsou naklady na jazykové lektorky - 28 000,- K¢ a na konzultace s psycholozkou - 20 000,- K¢.

2 HASKOVA, Michaela. Uterni dopoledne pro ukrajinské maminky s détmi. U nds: knihovnicko-informacni zpra-
vodaj Kralovéhradeckého kraje. Online. ro¢. 32 (2022), ¢. 2, s. 14-16. Dostupné na: https://primo.svkhk.cz/permalin-
k/f/6vkui8/420SVKH AlephBib001043282. [zobrazeno 2025-08-15].

3 STEPANOVA, Jaroslava, ed. Vyroéni zprdva za rok 2023. Studijni a védeckd knihovna v Hradci Krélové, 2024.
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Jeden kurz byl ale nedostacujici. V zati 2024 byl tedy nové otevien konverza¢ni kurz estiny pro cizin-
ce. Ten se dobre kloubi s projektem S lepsi cestinou za lepsi praci, jenz je urcen vyhradné pro prisedsi
z Ukrajiny po ruské invazi. Konverzaéni kurz je otevieny pro cizince vSech narodnosti. Schazi se pra-
videlné skupina kolem 15 lidi, kromé Ukrajinek kurz navtévuji Turci, Mongolové i Ruska. Navic jsme
vysli vstiic sttedoskoldkovi z Turecka a nas kolega a lektor s nim mé pravidelné individualni konzultace,
zamétené na zlep$eni estiny i probirané ucivo. Nasi pomoc opakované chvali nejen rodice, ale i $kola, se
kterou jsme také komunikovali. V$echny nase jazykové lekce jsou zdarma, do budoucna vsak planujeme
zavést alespon symbolicky ucastnicky poplatek, aby se pokryly néklady pfinejmensim na kopie a titéné
materidly. V roce 2024 probéhlo celkem 114 vyukovych jednotek a proslo jimi 672 ucastnikd, vechna
setkan{ vedli pracovnici odboru sluzeb. V roce 2024 jsme navic zacali vice spolupracovat s Integracnim
centrem pro cizince, které provozuje Diecézni charita Hradec Kralové.!

Co se ty¢e uprchlikii z Ukrajiny, nezapomina knihovna ani na déti a mladez. Bc. Monika Halchynska,
ktera vystudovala na Pedagogické fakulté Univerzity Hradec Kralové kromé ruského jazyka také vy-
tvarnou vychovu, vytvorila a rozjela v knihovné nékolik integra¢nich projektt uréenych jak pro déti
z Ukrajiny, tak pro ¢eské déti s cilem prolomeni bariér, blizstho porozumeéni. Jednalo se o vytvarny inte-
graéni kurz, letni vytvarnou dilnu a workshopy Kolaz jako Kol4t. V roce 2023 probéhlo 29 setkani s 223
ucastniky na integra¢nich vytvarnych dilnach a 5 kolazovych workshopt se 42 zéjemci. Letni vytvarny
krouzek o prazdninach absolvovalo 16 déti. V roce 2024 se uskute¢nilo 26 lekei se 159 détmi a dospi-
vajicimi a 5 workshopt inspirovanych Jifim Kolatem. Probéhl novy letni vytvarny krouZzek. Tentokrat
byl podpoten nadaci OSF piispévkem 16 285,- K¢, ktery byl vyuzit na nakup vytvarnych potfeb.” Na
¢innost Be. Halchynské v oblasti vytvarnych aktivit plné navézala pracovnice knihovny Mgr. Barillova,
ktera vedla i ¢ast workshopt, vymysli aktivity nové a uz planuje dalsi letni vytvarnou dilnu, tentokrat
spojenou s 800. vyro¢im Hradce Krélové.

Troufam si fici, Ze aktivitdm pro cizince se v SvkHK dafi velmi dobfe. Myslim si, Ze jsme v této oblasti
dokdzali, ze umime pruzné reagovat na momentalni potieby spole¢nosti. Knihovné se podatilo oslovit
tuto skupinu a nabidnout ji sluzby dle aktudlni poptavky. To vSak neznamend, Ze nemtzeme nase stavaji-
ci sluzby vylepsovat a hledat nové cesty k osloveni cizinctl a spolupraci rozvijet. Budeme se tomu vénovat
i v nasledujicich letech.

Skupiny se zdravotnim ¢i socidlnim znevyhodnénim

Kromé uvedenych cilovych skupin Studijni a védecka knihovna v Hradci Kréalové neptestava v usili kon-
taktovat i ty, kteti hledaji cestu do knihovny obtiznéji. Zde je dobré zjistit divody pro¢. Jednou takovou
skupinou jsou napiiklad neslysici. Po schiizce s feditelem Hradeckého centra pro osoby se sluchovym
postiZzenim jsme si uvédomili mnohé aspekty, které neslysicim zabranuji obratit se s divérou pravé na
knihovnu. Jenze: osob se sluchovym postizenim je nékolik druht a kazda z téchto skupin ma sva spe-
cifika. Nejvétsi prekdzkou je samozfejmé neschopnost komunikace. To nds ptekvapilo. K dispozici je
prece sluzba Tichd linka? Ale to je pry zdlouhavé a neslysici neradi tuto sluzbu pouZivaji. Snazili jsme se
tedy o jiné zptisoby komunikace. Ve spolupraci s Centrem jsme zorganizovali nékolik akei za asistence
prekladatelky do znakového jazyka a vznikla tak zajimava setkdni, naptiklad dva workshopy na téma
»Kochledrni implantdt“. Cilem bylo ptedat vefejnosti praktické informace. Naptiklad jak funguje kochle-
arni implantat v praxi, jaka je rehabilitace po implantaci, jak ¢lovék s implantatem slysi, co zdravotni
pojistovna hradi, kolik je vyrobcti implantstu v CR a dalii informace. Prednasejici byli sami uZivateli
kochlearniho implantatu, a tak sami neslysici méli ,,svého" ac¢inkujiciho v knihovné a ti slysici ziskali
povédomi o zivoté v tichu.

4 STEPANOVA, ref. 3.

5  HALCHYNSKA, Monika. Vyitvarné dilny pro déti riiznych ndrodnosti v SVK HK. U nas: knihovnicko-informaéni
zpravodaj Kralovéhradeckého kraje. Online. ro¢. 33 (2023), ¢. 1, 5. 13. Dostupné na: https://primo.svkhk.cz/permalin-
k/f/6vkui8/420SVKH AlephBib001058020. [zobrazeno 2025-08-15].

59



Dalsi akei byla origindlni vystava dél talentovanych neslysicich a nedoslychavych umélcti s nazvem
Deafcreative. Zde vystavovali mladi umélci tvotici navzdory svému sluchovému postiZeni sva dila a pre-
dévali tak $irsi vefejnosti poznatky o svém svété. Dalsi akce nésledovaly, a to jak promitani filmu nesly-
$iciho reziséra Ivana Crnace ,,Mezi dvéma svéty“a nasledna diskuze, tak vytvarny workshop s malitkou
Ivou Hay Tetauerovou, ¢i prezentace a praktické ukézky pomtcek pro neslysici na Noci védcti s tématem
Vsemi smysly. Snazili jsme se zkratka co nejvice pfibliZit knihovnu i této skupiné uZivatell a presvéd¢it
je, Ze nabizime uzite¢né sluzby i pro né, a zaroven predstavit tuto skupinu $iroké vetejnosti, ktera je nékdy
nedivétiva nebo ostychavd v komunikaci s ni.

Jesté vice neduvéry ve spole¢nosti vzbuzuje skupina lidi bez domova. Bez domova. Tak presné znél ndzev
cyklu ¢ty setkani, ktery v minulosti probéhl v SVKHK a knihovna stéle tuto problematiku pfipomind
obcasnymi vystavami a dal$imi eventy. Cyklus knihovna usporadala ve spolupraci s Oblastni charitou
Hradec Krélové, ktera poskytuje sluzby pro lidi bez domova jiz od roku 1992. Tak jak se za uplynulé roky
proménili klienti, proménuji se i témata, kterd v dany ¢as nabyvaji na vyznamu. Pro cyklus ¢ty setkani
s nazvem Bez domova ve Studijn{ a védecké knihovné v Hradci Kralové byly pfipraveny okruhy pro-
bléma, které jsou v soucasné dobé odborniky nazirdny jako nejduleZitéjsi, a kterym pracovnici charity
vénuji, kromé své obvyklé préce, nejvice energie. Prvni setkéni se zabyvalo tématem, jak funguji socialni
sluzby u nas v Ceské republice, jaké mame podminky k podpote klient konkrétné v Hradci Kralové
a blizkém okoli a jak to chodi v nékterych jinych zemich. Dalsi setkani byla na téma Pfedsudky v oblasti
bezdomovectvi, Oblast zdravi a Zabydlovani a bydleni. Vstupné na tyto akce bylo jednoduché: prispévek
pro potravinovou banku.

Kazdé setkdni bylo doplnéno i doprovodnym programem. Zajemci méli moznost zhlédnout vystavu
fotografii, komiksy nebo si procist pfibéhy klientd, ilustrované détmi ze Zakladni umélecké skoly. Byla
zprostfedkovana i autenticka setkani s klienty nebo odborniky v oblasti bezdomovectvi. Letos probéhla
dalsi vystava s nazvem Medici na ulici a nabizela unikatni, osobity pohled na kazdodenni zivot lidi na
ulici. Reflektovala dvouletou spolupraci s mladymi mediky, kteti lidsky i profesné vyznamné ptispivaji
k zajisténi potiebné zakladni zdravotni péce lidem bez domova. Autorem ¢ernobilych fotografii je terén-
ni pracovnik Oblastni charity Hradec Kralové Bc. Petr Macl.

Spoluprace s Charitou Hradec Krdlové se v$ak neomezuje pouze na tento problém. V minulosti probéhla
setkani na téma hospicové péce, kde byl prezentovan projekt nového Hospice, v jehoZ ramci byl promitdn
film Buko rezisérky a scendristky Alice Nellis. V tomto roce bylo opét naplanovano promitani filmu
rezisérky Veroniky Liskové - Rok vdovy. Jak rezisérka filmu, tak pfedstavitelka hlavni role Petra Beretova,
byly na promitani pfitomny, obé mély k této tematice blizko a mély k ni co fici.

Letos také poprvé probéhlo setkani ve spolupréci s centrem Orion, které je od roku 2021 zprostiedkujici
organizaci homesharingu v celém Kralovéhradeckém kraji. Homesharing se zabyva pomoci rodindm
pecujicim o déti se zdravotnim postizenim.

Kratce shrnuto: vzdélavat, informovat $irokou vefejnost, stavét mosty mezi tzv. normalnim Zivotem
a Zivotem v exkluzi, snaha poukdzat na vSechny, kdo potfebuji pomoc, a formou setkévani, dialogu
a konkrétni pomoci se zapojit, i to je jednim z hlavnich ukolt knihoven jako komunitnich center a vzdé-
lavacich instituci.
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T

posunout na vys$i turoven. Kurz se zaméfuje na zvyseni $anci uplatnit se na trhu prace.
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Open Library - the activities and projects of Voivodeship Public Library
in Opole for disadvantaged population groups

/ Otvorena kniZznica - aktivity a projekty Verejnej kniznice Vojvodstva Opole
pre znevyhodnené skupiny obyvatelstva

Violetta Labedzka, Magdalena Maczynska

Abstract: The paper focuses on the activities and projects provided by Voivodeship Public Library in
Opole that reflect the library users’ special needs. Problems and challenges connected with these ac-
tivities will be discussed as well. The cooperation with local organisations and foundations helping the
disadvantaged users enables the library to prepare the cultural offer that caters to specific requirements.
Moreover, in order to enable every library user easy access to library services, the new library building
has been appropriately adapted, which will be presented in the paper.

Keywords: people with disabilities, accessibility, public library, social assistance and libraries, Opole
Voivodeship Public Library, architectural accessibility of libraries, people with visual impairments in the
library, people with hearing impairments in the library, people with autism in the library, people with
mental illnesses in the library.

There are around 5 million people with various disabilities or dysfunctions in Poland.! We ought to,
therefore, ask how should libraries provide access to library collections and services to the disabled?

For public libraries, regardless of their size, themilieu, in which they operate is a point of reference for
building a library offer and establishing relations with the local community. The social nature of public
libraries is reflected, for example, in IFLA* documents, which provide a framework for their tasks and
mission. The document defining the standards of work of public libraries states: “A public library [...] is
accessible to all members of the community regardless of race, nationality, age, gender, religion, language,
health condition (e.g. disability), economic status and education. Public libraries should provide services
pertaining to social information as well as work for the good of the local community [...]”. The scope of tasks
of public libraries can be defined in four areas, thus indicating that they perform the following functions:

« information centre (they create access to traditional and electronic collections, local and network
databases, offer access to the Internet);

o cultural centre (they create opportunities to participate in various literary and cultural events);
« education centre (including civic education, they participate in building social capital);
o social centre (they become a place of social integration, they help build local identity).?

These areas intermingle and complement each other, depending on the needs and specifics of various
groups.

1 GLOWNY URZAD STATYSTYCZNY. Osoby niepetnosprawne w 2023 r. Online. Available at: https://stat.gov.
pl/obszary-tematyczne/warunki-zycia/ubostwo-pomoc-spoleczna/osoby-niepelnosprawne-w-2023-roku,26,6.html.
[viewed 2025-06-07].

2 UNESCO. UNESCO Public Library Manifesto, 1994. Online. Available at: https://unesdoc.unesco.org/ark:/48223/
pf0000090674. [viewed 2025-06-07].

3 GILL, Philip (ed.). Dzialalnos¢ bibliotek publicznych: wytyczne IFLA/UNESCO: standardy migdzynarodowe IFLA
-UNESCO. Online. Stowarzyszenie Bibliotekarzy Polskich (SBP), 2002. Dostupné na: https://www.ibuk.pl/. [zobraze-
né 2025-06-07].
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The importance of public libraries as institutions creating space for the activation of local communities
has been growing for the last couple of years. In this area, they are assigned a number of roles, e.g.:
offering a neutral, open, and friendly space (available to every member of the community, for people with
different needs); undertaking integration activities in relation to residents; creating places for debates,
exchange of views (with the participation of representatives of various groups); building partnerships
with local institutions, non-governmental organizations, as well as informal citizen groups, involving
representatives of the local community in their activities hence engaging them in cooperation with the
library.

As we can see, the range of roles assigned to libraries is wide, and no one needs convincing that especially
public libraries should be a place for everyone. When designing an institution and its activities with
accessibility for all recipients in mind, it is necessary to ask yourself a few questions:

o for everyone, meaning for whom? Namely, for people who want to deepen their knowledge, spend
time pleasantly using library collections and taking part in library events, for people who do not
wonder whether the library is adapted to their needs, as well as for those for whom the decision
to participate in the institution’s cultural events is primarily influenced by the lack of barriers that
would make it difficult for them.

s a universal project possible? — how to make the library truly accessible to everyone, including
people with special needs.

« isiteasy to name and outline special needs of our recipients? Who are the people with special needs,
whether they are the elderly, people with disabilities or people with permanently or temporarily
impaired mobility or perception (including people moving with the help of crutches), the sick, the
deaf, the visually impaired, with cognitive difficulties, as well as people with a pram or heavy luggage,
etc.). Another question is whether people with special needs also include people in the crisis of
homelessness, the unemployed... (the difficulty - in defining the groups of recipients with special
needs - is connected withthe fact that these groups are gradually expanding).

While answering these questions, we need to take into consideration the legal aspect. In Poland since
20 September 2019%, all public entities must meet at least minimum requirements in three areas of
accessibility - architectural, digital and informational-communicational.

Moreover, since 30 September 2020, each public institution must have an accessibility coordinator. S/
he is to ensure that the institution is accessible to everyone. Accessibility should therefore be achieved
by systematically removing the already existing barriers and preventing their creation in the future; if
possible it should be done by using the “universal design” approach.

So much for the theory, but how does it look in practice?

The first thing that comes to mind when we talk about the presence of people with special needs in the
library is related to people with disabilities, mainly with visual impairments. This is also the case with
the Voivodeship Public Library in Opole. This first association is deeply justified due to the decades-long
tradition of working for blind or visually impaired users. Many years ago, the Voivodeship Public Library
in Opole entered into partnership with the of the Polish Association of the Blind, in Opole district, and
Szansa - Jeste$my Razem (Chance - we're Together) Foundation (formerly Szansa dla Niewidomych -
a Chance for the blind), which has a positive impact on mutual, targeted project activities.

The Voivodeship Public Library in Opole is the largest public institution in the Opole region catering to
the needs of people with visual impairments. An important part of the library’s collection is formed by

4 POLSKA. Ustawa z dnia 19 lipca 2019 r. 0 zapewnianiu dostgpnosci osobom ze szczegélnymi potrzebami. Dziennik
Ustaw Rzeczypospolitej Polskiej, 2019, poz. 1696. Online. Kancelaria Prezesa Rady Ministréw. Available at: https://
ov.pl/attachment/c13fe100-ab3c-4d5a-b547-c0369d8b18f1. [viewed 2025-06-07].
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Talking Books (the text of a book is read by a narrator). Not so long ago, these recordings were preserved
on vinyl records or audio cassettes. Today, there are audiobooks. In our collection, we have a constantly
growing collection of the Talking Books, currently over 30,000 units (the collection is made available in
the form of CDs and audio cassettes, the latter are marked in Braille - due to the increasingly rare use of
these recordings in the form of audio cassettes, this part of the collection has become an archival part).
Additionally, readers with visual impairments are provided with almost 2,000 titles of Talking Books in
the mp3 system to be played using a special device called ‘czytak” (15 such devices can be borrowed free
of charge at the Voivodeship Public Library in Opole). This collection is the result of the cooperation
undertaken several years ago with the Henryk Ruszczyc Association for the Assistance of Disabled Peo-
ple “Larix”. The so-called Daisy standard provides access to approximately 1,000 titles including world
literature. This collection is the result of cooperation with the Klucz Foundation, which works for the
education and promotion of reading among blind and visually impaired people. Of course, we do not
limit this offer only to the members of the Polish Association of the Blind, although they have priority in
using the devices. Often, as a result, they purchase their own device and only use the library’s collections
- then we take on an advisory role and upload selected files with books to microcards.®

For three years, we have also been offering access to e-book databases operating in Poland (Legimi,
EmpikGo), containing audiobooks as an alternative form of getting acquainted with books. In this case,
we also enable our readers to borrow ebook readers. In addition to books in electronic form, users with
visual impairments benefit from the extremely popular “Duza Litera” - Big Print books (these are special
editions of books in a large format - 16 x 23.5 cm), printed in a large and very legible font, not published
by majority of publishing houses. The price of these books is comparably higher, so the library does not
have a very large collection. However, thanks to the implementedprojects co-financed by the Ministry
of Culture and National Heritage, the collection is systematically growing and today it has almost 2,000
copies. Despite the high price, buying Big Print books is a good investment. They are very popular and
are borrowed very willingly not only by visually impaired people, but also by the growing group of elderly
people, whose eyesight deteriorates with age.

In addition, the Voivodeship Public Library has books written in Braille. The collection is growing slowly,
because it is aimed at a very narrow group of recipients, but the potential of the library was noticed by the
Polish Association of the Blind, in Opole district, which gave us books belonging to them.

Films with audio description have been presented in the library for many years to the blind and visually
impaired; moreover, author meetings, exhibitions, and concerts have been organized, including concerts
by blind artists. An interesting undertaking was the organization of an exhibition of specially adapted
museum exhibits — “Touching Culture”. The project was carried out in cooperation with the Depart-
ment for the Disabled, the Department of Promotion and Information, and the Jagiellonian University
Museum. The aim of the project was to expand the experience of the aesthetics of culture and to make
it as accessible as possible for disabled people, especially the blind and visually impaired. Thanks to
the courtesy of the event organizers, our library guests had a unique opportunity to become “tangibly”
familiar with adaptations of such works of culture and art presented during previous editions of the event
as: the painting “The Ghost of Hamlet's Father” by Eugéne Delacroix, the “Rusatki”/Watersprites series by
Jacek Malczewski, portraits of Zygmunt and Xawery Pustowski by Olga Boznanska, Polish seals and the
gold Nobel Prize medal of Wistawa Szymborska. Each embossed graphic (which was a reproduction of
the original) was accompanied by reproductions of the originals, comments in Braille and Latin alphabet,
as well as audio descriptions that could be listened to using computer equipment.

A huge role in activities aimed at specific groups of recipients is played by close cooperation with various
institutions and foundations, which beginning on the institutional level turns into close cooperation,
resulting in actions focused on meeting mutual expectations. As has been said earlier, we can boast a very
good relationship with the Polish Association of the Blind, in Opole district. This results in expanding
the possibilities of using the library’s collections by people with visual impairments, building a cultural

5  MACZYNSKA, Magdalena a Jolanta ZAKRAWACZ. Dziatalnos¢ bibliotek publicznych w wojewddztwie
opolskim w 2022 roku. Wojewddzka Biblioteka Publiczna, 2023.

64



offer dedicated to this group, or taking care to raise public awareness of the barriers that make it difficult
for visually impaired or blind people to participate in the events organized by cultural institutions. In
addition to consultations conducted by the Voivodeship Public Library in Opole, an important part of
cooperation is formed by jointly undertaken actions; these are to enable this group of recipients access
to education, literature and culture or reduce barriers hindering the access to the library. Joint activities
have gained momentum since 2015 and since then we have implemented many projects together, thanks
to which the library’s collections have been enriched, the cultural offer has been expanded and the library
space has been adapted. The assumptions of the Polish Association of the blind were that the Voivodeship
Public Library in Opole was to become an example of an institution enabling the blind to move around
unaided and to use library collections independently. The functioning of blind and visually impaired peo-
ple and the adaptation of public space to their needs was addressed in the project “Crossing the Threshold”
implemented in 2015 by the Polish Association of the Blind from the funds of the Civic Initiatives Fund
Program. Owing to it, the Polish Association of the Blind in Opole District in cooperation with the WBP
created a special computer station for people with visual impairments in the reading room of the main
library. The computer was equipped with a professional voice program for the blind, a magnifying and
a voice program for the visually impaired with a special MAGic Keyboard. Additionally, a scanner and
the ABBYY FineReader OCR program were purchased, an application designed to recognize writing
and process it into an editable form. In order to fully utilize the capabilities of the speech synthesizer,
additional software was purchased. Itenables, among other things, creating mp3 files from a given text,
which helps the users to prepare a “speech to go”. This software is supplemented by three IVONA speech
synthesizer voices: Polish, English and German, which enabled Speech2Go to be used to learn these
languages. A well-equipped computer station is a supplement to the text magnifier that the Library has
had since 2009. The computer station and the text magnifier constitute a separate space for people with
visual impairments, where they can use the library’s collections, their own materials and the Internet.

In addition, as part of the application implemented in 2015 (“Crossing the Threshold” project), the Library
building was equipped for the first time with tactile and contrasting marking of rooms and stairs. On
the ground floor, a tactile path was installed (guiding strips and attention fields) and the most important
internal doors (including the entrance to the lending library and the reading room) were marked in
Braille. At that time, we were the only library in the city with such markings.

Today, the Voivodeship Public Library in Opole is already at a different point in its development and
adaptation of the space for people with disabilities. This is related to the expansion of the library com-
pleted in 2024. In addition to architectural changes related to marking the library space with a new tactile
path, installing an additional elevator and a stair platform, equipping the Auditorium with a permanent
induction loop, a second station equipped with a text magnifier was created in the lending library for
people with visual impairments, a computer with specialist software. A portable induction loop and
electronic magnifying glasses are also available in the lending library.

Undoubtedly, eliminating spatial barriers makes it easier or even possible for people with disabilities
to partake in cultural events. It cannot be denied that architectural barriers or a lack of appropriate
equipment make it difficult to take part in cultural events organized by an institution. “Accessibility” is
therefore sometimes understood superficially - as removing architectural barriers, purchasing an induc-
tion loop and a computer with a backlit keyboard, creating a new website with contrasts and a font that
can be enlarged... With the best intentions, when thinking about people who “face different challenges
than we”, we use our own ideas and commonly prevailing stereotypes. In relation to the library’s relation-
ship with disabled groups, in the context of collections and activities, we most often think about visually
impaired people (and this is related to the greatest experience our library has), while seemingly, there is
no problem with the deaf at all, because they can read.

Ten years ago, an idea was born based on such a mistaken belief; an idea to expand the library’s offer
aimed at recipients with special needs and to include the deaf in its activities. We thought about activat-
ing this group of recipients, among other things, by organizing joint reading workshops. The mistaken
belief about the success of this idea obviously resulted from the lack of knowledge. Hours spent talking
to representatives of the Polish Association of the Deaf, getting to know the community, and becoming
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aware of the problems that deaf people struggle with resulted in wonderful cooperation and adaption of
our proposals to the expectations of the community. But first, having experienced our own ignorance,
we decided to organize a series of workshops for representatives of cultural institutions, which were to
make it easier to learn about the barriers that people with visual and hearing impairments encounter
on their way as recipients of culture. We invited representatives of the Polish Association of the Deaf,
the Polish Association of the Blind, the Gesture Society and the Department for Disabled People of the
Jagiellonian University to conduct the training sessions. There is a common belief that deaf people may
not hear, but they can read... Yes, a large number can. But reading in Polish requires a similar effort from
them as reading in a foreign language from an average Pole. So we did not manage to create a group
that we wanted to activate in terms of reading, but we did manage to do a great thing - joint creation
of a cultural offer that resulted in very frequent presence of the deaf at events organized in the library:
author meetings, exhibitions, lectures. The first project implemented in 2017 in the Voivodeship Public
Library in Opole for this group was the project “Word - Image - Sound” (co-financed by the Ministry
of Culture and National Heritage). Its aim was to facilitate access to culture, to include and activate this
group of recipients, provide an opportunity to exhibit the works of deaf people and to show them the
oldest and most valuable collections of the Voivodeship Public Library in Opole. Since then, we have
gained the trust of the Deaf and knowledge about topics that may interest them. Targeted activities result
in the frequent presence of that group in many events organized by the library, of course, these events are
translated into Polish Sign Language.

Another group of people with special needs, present for a dozen or so years in the Voivodeship Public
Library in Opole, is formed by people with mental problems.

For a dozen or so years, works by patients of the Provincial Specialist Hospital of St. Jadwiga in Opole
and the Specialist Hospital of Bishop J. Nathan in Branice (both neuropsychiatric hospitals) have been
presented in the WuBePe Gallery in September. The exhibitions are extremely popular among the local
community, showing the world of extraordinary emotions and sensitivity of the authors of works created
with the use of many painting, sculpting and handicraft techniques. Both the vernissage and the auction
of works ending the exhibition are a great celebration of creators - people with mental illnesses. Patients
of neuropsychiatric hospitals are not the only group that found space in the library that not only helps to
activate them but also to show their own achievements.

For several years, the VoivodeshipPublic Library hosted literary meetings, presentations of works, and
concerts performed by members and friends of the Association “Mdj Duch Przyjazny” (My Friendly
Spirit) for the mentally ill. The open, neutral, friendly space of the library was a safe meeting place for
the members of the Association, with the possibility of presenting their own works to a wider audience.
This had an undeniable aspect of activating the group, and enhancing social integration. Unfortunately,
due to the dissolution of the Association, the organized form of meetings was suspended, and individual
members of the group became regular participants in some of our other events.

In 2015, library employees took part in a training as part of the project — “Librarian, befriend somebody
with autism”, implemented by the Association of Polish Librarians in cooperation with the SYNAPSIS
Foundation. The aim of the workshops was to familiarize library employees with autism in order to
prepare them for future contacts with this group. The workshop was to make librarians more aware of
the challenges the autistic face in the library. An important part of the training was for employees to
learn about aspects of mutual relations and the rules of etiquette. At that time, we did not yet feel ready
to use the pictograms received during the training (although they became a guide for employees on
how to establish relationships) and to propose activities aimed at individual recipients. The importance
of the topic of autism and the frequency of its discussion in professional studies became an impulse for
us to make efforts to invite an organization working with people on the autism spectrum to cooperate.
This happened in 2023. The Association for Autism “Learning to Live Together” accepted the proposal
with great openness and willingness to act. Today, in addition to the officially signed agreement on the
implementation of joint projects aimed at raising awareness of what autism is, we have had several open
discussions and author meetings on this topic, which were very well received by families of the autistic
and people on the autism spectrum themselves.
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In 2024, we began cyclical workshop activities aimed at adults with intellectual disabilities gathered
around the CArche Foundation. The workshops are held once a month and focus on activities tailored to
the needs of participants. At the same time theymake this group acquainted with the library.

Understanding of the vital role of the library within the local community encourages us to constantly
expand our activities, inspires us to enrich the offer addressed to groups of recipients with special needs,
and also gives impetus to the library’s activity in the field of increasing public awareness related to the
problems of people with disabilities.

In addition to books, the VoivodeshipPublic Library also has specialist magazines in its collection that
describe the issues of people with disabilities, including “Dzwieki Stowa” (the Sound of Words), “Help:
wiedzie¢ wigcej” (Help: knowing more), “Swiat Ciszy” (the World of Silence). We also organize meetings
discussing the problems faced by people with disabilities, including those that make it difficult for them
to use knowledge, information and culture. A meeting with Agnieszka Kossowska may be an example.
It was a promotion of Agnieszka Kossowskas book “Big issues in small heads”, devoted to autism, motor,
sensory and intellectual disabilities. The meeting aimed at overthrowing stereotypes, showing disability
as a different way of feeling, perceiving and sometimes also understanding the world.

When thinking about people with special needs, we most often think of people with disabilities. But
the range of special needs is much wider, including older, lonely people for whom the library is a place
where they can lead a more active and satisfying life. They can not only find new passions, but also
learn to use new technologies and establish excellent contact with the younger generation. Above all,
they can spend time - not alone. Often, the cultural offer of the WBP is created especially for them,
taking into account their interests. Older people participate in author meetings, lectures, workshops. For
a year and a half, the Artistic TeKa Club has been operating at the Library, which allows one to discover
one’s artistic talents, among the Library’s members of different ages, including the elderly. Older people
are also regular visitors to the reading room. Magazines in traditional form and daily press releases are
still an attraction for them.

An honest approach to the presence of people with different needs in the library, meeting their expec-
tations or enabling their integration requires effort, and often revising one’s own beliefs. Many hours of
conversation and careful listening are needed to determine what problems the people we want to work
with really have and what they really need. It takes humility to admit that sometimes the ideas we are
proud of are misguided. It may turn out that people with special needs do not find the modern electronic
equipment that fascinates us so attractive at all, while what they need is the opportunity to meet, develop
their potential and interests, share talents and feel that they are treated equally and that their contribution
to the life of the community is needed and appreciated.

Finally, a few additional reflections related to the presence of people with special needs in libraries. As
was said at the beginning, the catalogue defining people with special needs is open and very capacious,
because it includes people with various types of disabilities, the elderly, the lonely, but also the unem-
ployed and the homeless. The presence of people with special needs in the library is often not easy for
librarians. Having Participated in many workshops devoted to difficult recipients, a librarian does not
always feel competent and does not always have the preparation and skills needed to work with, for
example, people with mental illnesses or the homeless. Despite being open to activities aimed at people
with special needs, we exclude from the possibility of using the library people who, for example, for
economic reasons cannot pay the fine charged for overdue collections, or those with improper hygiene.
While paying special attention to people with special needs, we must also remember about those for
whom the library is a place of learning.

There are no models that say what an accessible library with a modern, integrated offer should look like.
Such models need to be developed by learning from the experience of others and relying on one’s own
intuition and creativity. One needs to make attempts and expect mistakes resulting from ignorance and
limitations.
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Otvorena kniZnica - aktivity a projekty Verejnej kniZnice Vojvodstva
Opole pre znevyhodnené skupiny obyvatelstva

Violetta Labedzka, Magdalena Maczynska

Abstrakt: Prispevok sa zameriava na aktivity a projekty poskytované Vojvodskou verejnou kniznicou
v Opole, ktoré reflektuju $pecidlne potreby pouzivatelov kniZnice. Preberané budu aj problémy a vy-
zvy spojené s tymito aktivitami. Spolupraca s miestnymi organizdciami a nadaciami, ktoré poméhaju
znevyhodnenym pouzivatelom, umoziiuje kniznici pripravit kultrnu ponuku, ktord zodpovedd ich
$pecifickym poziadavkam. V prispevku bude predstavend aj zmena a uprava novej budovy kniznice tak,
aby sa kazdému pouzivatelovi kniznice umoznil fahky pristup k sluzbam.

Klucové slova: ludia so zdravotnym postihnutim, pristupnost, verejnd kniznica, socidlna pomoc
a kniznice, Vojvodska verejna kniznica v Opole, architektonicka pristupnost kniznic, ludia so zrakovym
postihnutim v kniznici, ludia so sluchovym postihnutim v kniznici, fudia s autizmom v kniznici, udia
s duevnymi chorobami v kniZnici.

V Polsku Zije priblizne 5 milionov [udi s rdznymi postihnutiami alebo dysfunkciami.! Preto by sme sa
mali pytat, ako by mali kniznice spristupnit knizni¢né fondy a sluzby zdravotne postihnutym.

Pre verejné kniznice, bez ohladu na ich velkost, je prostredie, v ktorom posobia, referenénym bodom
pre budovanie knizni¢nej ponuky a nadvizovanie vztahov s miestnou komunitou. Socidlny charakter
verejnych kniZnic sa odraza napriklad v dokumentoch IFLA? ktoré poskytuju ramec pre ich tlohy
a poslanie. V dokumente, ktory definuje tandardy prace verejnych kniznic, sa uvadza: ,Verejnd kniznica
[...] je pristupnd vSetkym clenom komunity bez ohladu na rasu, ndrodnost, vek, pohlavie, ndbozenstvo,
jazyk, zdravotny stav (napr. zdravotné postihnutie), ekonomické postavenie a vzdelanie. Verejné kniznice
by mali poskytovat sluzby tykajiice sa socidlnych informdcii, ako aj pracovat v prospech miestnej komunity
[...]“. Rozsah tloh verejnych kniznic mozno vymedzit v $tyroch oblastiach, ¢im sa naznacuje, Ze plnia
funkcie:

 informac¢né centrum (vytvaraji pristup k tradiénym a elektronickym zbierkam, lokalnym a sieto-
vym databdzam, poniikaju pristup na internet);

o kultirne centrum (vytvara moznosti Gi¢asti na roznych literdrnych a kultirnych podujatiach);

o vzdeldvacie centrum (vritane obcianskeho vzdeldvania sa podielajui na budovani socidlneho
kapitélu);

o spolocenské centrum (stdvaju sa miestom socidlnej integricie, pomahaju budovat miestnu
identitu).?

Tieto oblasti sa navzijom prelinajti a dopliaji v zévislosti od potrieb a §pecifik roznych skupin.

Vyznam verejnych kniznic ako institdcii vytvarajicich priestor pre aktivizaciu miestnych komunit v po-
slednych rokoch rastie. V tejto oblasti im prislicha viacero tloh, napriklad pontkat neutrélny, otvoreny

1 GLOWNY URZAD STATYSTYCZNY. Osoby niepetnosprawne w 2023 r. Online. Dostupné na: https:/stat.gov.
pl/obszary-tematyczne/warunki-zycia/ubostwo-pomoc-spoleczna/osoby-niepelnosprawne-w-2023-roku,26,6.html.
[zobrazené 2025-06-07].

2 UNESCO. UNESCO Public Library Manifesto, 1994. Online. Dostupné na: https://unesdoc.unesco.org/
ark:/48223/pf0000090674. [zobrazené 2025-06-07].

3 GILL, Philip (ed.). Dzialalnos¢ bibliotek publicznych: wytyczne IFLA/UNESCO: standardy migdzynarodowe IFLA
-UNESCO. Online. Stowarzyszenie Bibliotekarzy Polskich (SBP), 2002. Dostupné na: https://www.ibuk.pl/. [zobraze-
né 2025-06-07].
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a priatelsky priestor (dostupny pre kazdého ¢lena komunity, pre udi s roznymi potrebami); vykonavat
integra¢né aktivity vo vztahu k obyvatelom; vytvarat priestor na diskusie, vymenu nazorov (za ucasti za-
stupcov roznych skupin); budovat partnerstva s miestnymi institiciami, mimovladnymi organizéciami,
ako aj neformalnymi skupinami ob¢anov, zapajat zastupcov miestnej komunity do ich aktivit, a tym ich
zapajat do spoluprace s kniZnicou.

Ako vidime, spektrum ulloh, ktoré sa knizniciam pripisuju, je $iroké a nikoho netreba presvied¢at, ze naj-
mé verejné kniznice by mali byt miestom pre kazdého. Pri navrhovani instittcie a jej aktivit s ohfadom na
pristupnost pre vietkych adresatov je potrebné polozit si niekolko otdzok. Pre vSetkych - teda pre koho?
Konkrétne pre [udi, ktor si chct prehibit svoje vedomosti, prijemne stravit ¢as vyuzivanim knizni¢nych
fondov a ucastou na podujatiach kniZnice, pre Iudi, ktorf sa nezamyslaju nad tym, ¢ je kniznica prisp6-
sobend ich potrebam, ako aj pre tych, pre ktorych je rozhodnutie zicastnit sa na kultarnych podujatiach
institicie ovplyvnené predovietkym absenciou prek4zok, ktoré by im to stazovali. Daldou otdzkou je, i je
univerzalny projekt mozny, teda ako spristupnit kniznicu skuto¢ne kazdému, vratane fudi so $pecidlnymi
potrebami. Tiez je potrebné zvazit, ¢i je lahké pomenovat a nacrtnut $pecialne potreby nasich prijemcov.
Kto st Tudia so $pecialnymi potrebami? Mézu to byt starsi ob¢ania, osoby so zdravotnym znevyhodne-
nim alebo [udia s trvalym ¢i do¢asnym zhorSenim pohyblivosti alebo vnimania - vratane oséb pohybu-
jucich sa pomocou barli, chorych, nepocujucich, zrakovo postihnutych, s kognitivnymi tazkostami, ale
aj rodi¢ov s koeikom ¢&i ludia s tazkou batozinou. Daldou otézkou ostdva, & medzi osoby so §pecialnymi
potrebami patria aj osoby v krize bez domova a nezamestnani. Tazkosti pri definovani skupin prijemcov
so $pecidlnymi potrebami stvisia s tym, Ze tieto skupiny sa postupne roziruju.

Pri odpovediach na tieto otdzky musime brat do Gvahy prévny aspekt. V Polsku plati od 20. septembra
2019%, ze vietky verejné subjekty musia spliat aspon minimélne poziadavky v troch oblastiach pristup-
nosti - architektonickej, digitalnej a informaéno-komunikacne;.

Okrem toho musi mat od 30. septembra 2020 kazdd verejna institicia koordindtora pristupnosti. Ten ma
zabezpecit, aby bola institticia pristupna pre kazdého. Pristupnost by sa preto mala dosiahnut systema-
tickym odstraniovanim uZ existujicich bariér a predchddzanim ich vzniku v buducnosti; ak je to mozné,
malo by sa to uskuto¢nit pomocou pristupu ,,univerzélneho dizajnu‘

Tolko tedria, ale ako to vyzera v praxi?

Prvé, ¢o nés napadne, ked hovorime o pritomnosti Iudi so $pecidlnymi potrebami v kniznici, stvisi
s ludmi so zdravotnym postihnutim, hlavne so zrakovym postihnutim. To je aj pripad Vojvodskej ve-
rejnej kniznice v Opole (Wojew6dzka Biblioteka Publiczna im. Emanuela Smotki w Opolu). Této prvéa
asociacia ma hlboké opodstatnenie vzhladom na desatrocia trvajucu tradiciu prace pre nevidiacich
alebo slabozrakych pouzivatelov. Pred mnohymi rokmi kniznica uzavrela partnerstvo s Polskym zvizom
nevidiacich v Opolskom okrese a nad4ciou Szansa - Jeste$my Razem (Sanca - Sme spolu - predtym
Szansa dla Niewidomych - $anca pre nevidiacich), ¢o ma pozitivny vplyv na vzdjomné cielené projektové
aktivity.

Vojvodska verejnd kniznica v Opole je najvac$ou verejnou institiciou v opolskom regione, ktord sa stard
o potreby fudi so zrakovym postihnutim. Vyznamnu ¢ast knizni¢ného fondu tvoria hovoriace knihy
(text knihy ¢ita rozprévac). Este donedévna sa tieto nahravky uchovavali na vinylovych platniach alebo
audiokazetach. Dnes st to audioknihy. V nasom fonde mame neustale sa rozrastajicu zbierku hovo-
riacich knih, v sucasnosti viac ako 30 000 kusov (zbierka je spristupnend vo forme CD a audiokaziet,
ktoré su oznacené Braillovym pismom - vzhladom na ¢oraz zriedkavejsie pouzivanie tychto nahravok vo
forme audiokaziet, sa tato ¢ast fondu stala archivnou zbierkou). Okrem toho maju ¢itatelia so zrakovym
postihnutim k dispozicii takmer 2 000 titulov hovoriacich knih v systéme mp3, ktoré si mozu prehrat
pomocou $pecidlneho zariadenia nazyvaného ,,czytak® (15 takychto zariadeni si moézu bezplatne pozicat
vo Vojvodskej verejnej kniznici v Opole). Tato zbierka je vysledkom spoluprace, ktora sa pred niekolkymi

4 POLSKA. Ustawa z dnia 19 lipca 2019 r. 0 zapewnianiu dostgpnosci osobom ze szczegélnymi potrzebami. Dziennik
Ustaw Rzeczypospolitej Polskiej, 2019, poz. 1696. Online. Kancelaria Prezesa Rady Ministréw. Dostupné na: https://
www.gov.pl/attachment/c13fe100-ab3c-4d5a-b547-c0369d8b18f1. [zobrazené 2025-06-07].
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rokmi nadviazala so Zdruzenim Henryka Ruszczyca na pomoc postihnutym fudom ,,Larix“. Takzvany
$tandard Daisy umoznuje pristup k priblizne 1 000 titulom vratane svetovej literattry. Tito zbierka je
vysledkom spoluprace s Nadaciou Klucz, ktora sa zaobera vzdeldvanim a podporou ¢itania nevidiacich
a slabozrakych Tudi. Samozrejme, neobmedzujeme tito ponuku len na ¢lenov Polského zvizu nevidia-
cich, hoci ti majti pri pouZivani zariadeni prednost. Casto si preto zaktpia vlastné zariadenie a vyuzivaji
len fondy kniznice - vtedy preberame poradensku ulohu a vybrané subory s knihami nahravame na
mikrokarty.®

Uz tri roky pontikame aj pristup k databazam elektronickych knih, ktoré funguju v Polsku (Legimi,
EmpikGo) a obsahuju audioknihy ako alternativnu formu zozndmenia sa s knihami. V tomto pripade
umoziujeme nasim Citatelom aj poZiciavanie ¢itadiek elektronickych knih. Okrem knih v elektronic-
kej podobe mozu pouzivatelia so zrakovym postihnutim vyuzivat mimoriadne oblubené knihy , Duza
Litera“ - ,Big Print“ (ide o $pecidlne vydania knih vo velkom formate - 16 x 23,5 cm) vytlaéené velkym
a velmi ¢itateInym pismom, ktoré vicSina vydavatelstiev nevydava. Cena tychto knih je neporovnatelne
vysia, preto kniZnica nemd velmi velkd zbierku. Vdaka realizovanym projektom spolufinancovanym
Ministerstvom kultiry a narodného dedicstva sa viak fond systematicky rozrasta a dnes ma takmer 2
000 exemplarov. Napriek vysokej cene je nakup knih Big Print dobrou investiciou. St velmi obltibené
a ochotne si ich pozi¢iavaju nielen zrakovo postihnuti Tudia, ale aj rastiica skupina star$ich ludi, ktorym
sa vekom zhorsuje zrak.

Vojvodska verejna kniznica ma vo svojom knizni¢nom fonde knihy napisané v Braillovom pisme. Zbier-
ka sa rozrasta pomaly, pretozZe je ur¢ena velmi izkej skupine prijemcov, ale jej potencial si v§imol Polsky
zvaz nevidiacich v Opolskom okrese, ktory tiez poskytol svoje knihy.

V kniZnici sa uz mnoho rokov nevidiacim a slabozrakym prezentuju filmy so zvukovym popisom, or-
ganizuju sa autorské stretnutia, vystavy a koncerty, vratane vystipeni nevidiacich umelcov. Zaujimavym
po¢inom bolo zorganizovanie vystavy $pecidlne upravenych muzedlnych exponatov ,Dotyk kultiry®.
Projekt sa realizoval v spolupraci s Oddelenim pre zdravotne postihnutych, Oddelenim propagacie
a informécii a Miizeom Jagelovskej univerzity. Ciefom projektu bolo rozirit zazitok z estetiky kultiry
a spristupnit ju ¢o najviac ludom so zdravotnym postihnutim, najma nevidiacim a slabozrakym. Vdaka
ustretovosti organizatorov podujatia mali hostia nasej kniznice jedine¢nu prilezitost ,,hmatatelne® sa
zozndmit s adaptaciami kultarnych a umeleckych diel, ktoré boli prezentované pocas predchadzajucich
ro¢nikov podujatia. Medzi nimi boli napriklad obraz ,,Duch Hamletovho otca“ od Eugéna Delacroixa,
séria ,Rusatki“/Watersprites od Jacka Malczewského, portréty Zygmunta a Xaweryho Pustowskych od
Olgy Boznanskej, polské pecate a zlata medaila Wistawy Szymborskej za Nobelovu cenu. Kazdu reliéfnu
grafiku (ktora bola reprodukciou originalu) sprevadzali reprodukcie origindlov, komentére v Braillovom
pisme a latinke, ako aj zvukové popisy, ktoré bolo mozné pocuvat pomocou pocitacového zariadenia.

Velku tlohu v aktivitich zameranych na $pecifické skupiny prijemcov zohrava tizka spolupraca s rozny-
mi institiciami a naddciami, ktord za¢ina na institucionalnej trovni a prechddza do tzkej spoluprace,
ktorej vysledkom su aktivity zamerané na splnenie vzdjomnych ocakavani. Ako uz bolo spomenuté,
mozeme sa pochvalit velmi dobrymi vztahmi s Polskym zvdzom nevidiacich v Opolskom okrese. Vy-
sledkom je rozsirovanie moZnosti vyuzivania knizni¢nych fondov fudmi so zrakovym postihnutim,
budovanie kulturnej ponuky venovanej tejto skupine alebo starostlivost o zvySovanie povedomia verej-
nosti o bariérach, ktoré stazuji ucast slabozrakych alebo nevidiacich [udi na podujatiach organizovanych
kultirnymi institaciami. Okrem konzultacii, ktoré vedie Vojvodskd verejna kniznica v Opole, doleZita
Cast spolupréace tvoria spolone zrealizované akcie; tie maju tejto skupine recipientov umoznit pristup
k vzdelavaniu, literattre a kultire alebo pomahaji znizit bariéry stazujice pristup do kniznice. Spolo¢né
aktivity nabrali na intenzite od roku 2015 a odvtedy sme spolo¢ne zrealizovali mnoZstvo projektov, vdaka
ktorym sme obohatili knizni¢né fondy, rozsirili kultrnu ponuku a upravili priestory kniznice. Polsky
zvaz nevidiacich predpokladal, Ze Vojvodskd verejnd kniznica v Opole sa stane prikladom institicie,
ktora umozni nevidiacim pohybovat sa bez pomoci a samostatne vyuzivat knizni¢né fondy. Fungovanim

5  MACZYNSKA, Magdalena a Jolanta ZAKRAWACZ. Dziatalnos¢ bibliotek publicznych w wojewddztwie
opolskim w 2022 roku. Wojewddzka Biblioteka Publiczna, 2023.
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nevidiacich a slabozrakych Iudi a prisposobenim verejného priestoru ich potrebam sa zaoberal projekt
»Prekrocenie prahu, ktory Polsky zvéz nevidiacich realizoval v roku 2015 z prostriedkov programu Fondu
obcianskych iniciativ. Vdaka nemu Polsky zvéz nevidiacich v okrese Opole v spolupraci s WBP vytvoril
v ¢itarni hlavnej kniZnice $pecidlnu pocitacovu stanicu pre Tudi so zrakovym postihnutim. Pocita¢ bol
vybaveny profesionalnym hlasovym programom pre nevidiacich, zva¢Sovacim a hlasovym programom
pre zrakovo postihnutych so $pecidlnou klavesnicou MAGic Keyboard. Okrem toho bol zaktpeny skener
a program ABBYY FineReader OCR, aplikdcia ur¢end na rozpoznavanie pisma a jeho spracovanie do
editovatelnej podoby. Na plné vyuzitie moZnosti syntetizatora re¢i bol zakiipeny dalsi softvér. Ten okrem
iného umoznuje vytvarat subory mp3 z daného textu, o pomaha pouzivatelom pripravit si ,re¢ na cestu.
Tento softvér je doplneny o tri hlasy syntetizatora re¢i IVONA: polstiny, angli¢tiny a nem¢iny, ktoré
umoznili pouzivat Speech2Go na vyuébu tychto jazykov. Dobre vybavend pocitatové stanica dopliia tex-
tovi lupu, ktortt ma kniZnica od roku 2009. Pocita¢ova stanica a textova lupa tvoria samostatny priestor
pre [udi so zrakovym postihnutim, kde mézu vyuzivat knizni¢né fondy, vlastné materialy a internet.

Okrem toho bola budova kniznice v rdmci programu realizovaného v roku 2015 (projekt ,, Prekrocenie
prahu”) po prvykrat vybavend hmatovym a kontrastnym oznacenim miestnosti a schodov. Na prizemi
bol nain$talovany hmatovy chodnik (vodiace pasy a polia pozornosti) a najdoleZitejsie vnutorné dvere
(vratane vstupu do pozic¢ovne a Citarne) boli oznacené Braillovym pismom. V tom ¢ase sme boli jedinou
kniZnicou v meste s takymto oznacenim.

Dnes je Vojvodska verejna kniznica v Opole uZ v inom bode svojho vyvoja a prisposobovania priestorov
pre ludi so zdravotnym postihnutim. Suvisi to s rozsirenim kniznice dokon¢enym v roku 2024. Okrem
architektonickych zmien stvisiacich s vyznacenim priestoru kniznice novym hmatovym chodnikom, in-
$taldciou dalSieho vytahu a schodiskovej plosiny, vybavenim auditéria trvalou indukénou slu¢kou, v po-
zi¢ovni pre [udi so zrakovym postihnutim vznikla druhd stanica vybavena textovou lupou a po¢ita¢om so
$pecializovanym softvérom. V pozic¢ovni je k dispozicii aj prenosna induk¢na slucka a elektronické lupy.

Odstranenie priestorovych bariér nepochybne ulahcuje alebo dokonca umoziuje tcast ludi so zdra-
votnym postihnutim na kultirnych podujatiach. Nemozno popriet, Ze architektonické bariéry alebo
nedostatok vhodného vybavenia stazuju ucast na kultirnych podujatiach organizovanych institaciou.
»Pristupnost” sa preto niekedy chape povrchne - ako odstranenie architektonickych bariér, zakupenie
indukénej slucky a poéitaca s podsvietenou klavesnicou, vytvorenie novej webovej stranky s kontrastmi
a pismom, ktoré sa da zvacsit... Pri najlepSom umysle, ked premyslame o Iudoch, ktori ,,celia inym vy-
zvam ako my“, pouzivame svoje vlastné predstavy a véeobecne prevladajuce stereotypy. V stvislosti so
vztahom kniZnice k hendikepovanym skupindm najma v kontexte fondov a aktivit, naj¢astej$ie myslime
na zrakovo postihnutych ludi (a to sivisi s najva¢simi skisenostami, ktoré nasa kniznica ma), pri¢om
zdanlivo s nepo¢ujicimi vobec nemédme problém, pretoze vedia Citat.

Pred desiatimi rokmi sa na zaklade tohto mylného presvedc¢enia zrodila myslienka rozsirit ponuku kniz-
nice zamerant na prijemcov so §pecialnymi potrebami a zapojit do jej aktivit aj nepocujicich. Uvazovali
sme o aktivizacii tejto skupiny recipientov, okrem iného aj organizovanim spolo¢nych ¢itatelskych dielni.
Mylné presvedcenie o Uspesnosti tohto ndpadu zrejme vyplyvalo z nedostatku vedomosti. Hodiny stra-
vené rozhovormi so zastupcami Polského zvizu nepocujcich, spozndvanim komunity a uvedomovanim
si problémov, s ktorymi nepocujici zdpasia, viedli k GZasnej spolupraci a prisposobeniu nasich navrhov
ocakavaniam komunity. Najskor sme sa vsak, po skusenostiach s vlastnou nevedomostou, rozhodli zor-
ganizovat sériu workshopov pre zéstupcov kultarnych institdcii, ktoré mali ulah¢it spoznévanie bariér,
s ktorymi sa Iudia so zrakovym a sluchovym postihnutim stretavaji na svojej ceste ako prijimatelia
kultdry. Na $kolenia sme pozvali zastupcov Polského zvizu nepocujucich, Polského zvazu nevidia-
cich, Spolo¢nosti gesta a Katedry pre osoby so zdravotnym postihnutim Jagelovskej univerzity. Panuje
vieobecné presvedcenie, Ze nepocujiici sice nepocuju, ale vedia Citat... Ano, velky poéet z nich to dokéZe.
Ale ¢itanie v polstine si od nich vyzaduje podobné usilie, aké vynaklada priemerny Poliak pri citani
v cudzom jazyku. TakZe sa ndm nepodarilo vytvorit skupinu, ktort by sme chceli aktivizovat v zmysle
¢itania, ale podarila sa nam velkd vec - spolo¢né vytvorenie kulturnej ponuky, ktorej vysledkom je velmi
Casta pritomnost nepocujucich na podujatiach organizovanych v kniznici (autorské stretnutia, vystavy,
predndsky). Prvym projektom realizovanym v roku 2017 vo Vojvodskej verejnej kniznici v Opole pre
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tito skupinu bol projekt ,,Slovo - obraz - zvuk“ (spolufinancovany Ministerstvom kultiry a narodného
dedi¢stva). Jeho ciefom bolo ulahit pristup ku kultdre, zapojit a aktivizovat tito skupinu recipientov,
poskytnat moznost vystavit diela nepocujucich a ukazat im najstar$ie a najcennejsie zbierky Vojvodskej
verejnej kniznice v Opole. Odvtedy sme ziskali doveru nepocujucich a vedomosti o témach, ktoré ich
moéZzu zaujimat. Vysledkom cielenych aktivit je Castd pritomnost tejto skupiny na mnohych podujatiach
organizovanych kniznicou, pri¢om st tieto podujatia samozrejme prekladané do polského posunkového
jazyka.

Dalgiu skupinu fudi so $pecialnymi potrebami, ktora uz niekolko rokov pésobi vo Vojvodskej verejnej
kniznici v Opole, tvoria Iudia s dusevnymi problémami.

Uz asi tucet rokov sa v septembri v galérii WuBePe prezentuju préce pacientov Vojvodskej $pecializova-
nej nemocnice svitej Jadvigy v Opole a Specializovanej nemocnice biskupa J. Nathana v Braniciach (obe
neuropsychiatrické nemocnice). Vystavy sa teSia mimoriadnej oblube miestnej komunity a ukazuji svet
neobycajnych emdcii a citlivosti autorov diel vytvorenych mnohymi maliarskymi, sochérskymi a reme-
selnymi technikami. Vernisaz aj aukcia diel, ktorou sa vystava kon¢i, st velkou oslavou tvorcov - Tudi
s dusevnym ochorenim. Pacienti neuropsychiatrickych liecebni nie st jedinou skupinou, ktord nagla
priestor v kniZnici; td im poméha nielen aktivizovat sa, ale aj ukdzat vlastné uspechy.

Vo Vojvodskej verejnej kniznici sa niekolko rokov konali literdrne stretnutia, prezentécie diel a koncerty
¢lenov a priatelov zdruZenia ,Mdj Duch Przyjazny® (Mj priatelsky duch) pre dusevne chorych. Otvo-
reny, neutralny a priatelsky priestor kniZnice bol pre ¢lenov zdruzenia bezpecnym miestom stretnuti
s moznostou prezentovat vlastna tvorbu $iriemu publiku. To malo nesporny vyznam z hladiska akti-
vizécie skupiny a posilnenia socidlnej integracie. Zial, v ddsledku zéniku zdruZenia bola organizovana
forma stretnuti pozastavena a jednotlivi ¢lenovia skupiny sa stali pravidelnymi ucastnikmi niektorych
naich dalsich podujati.

V roku 2015 sa zamestnanci kniZnice ztcastnili $kolenia v rdmci projektu , Knihovnik, spriatel sa s autis-
tom", ktory realizoval Zviz polskych knihovnikov v spolupraci s naddciou SYNAPSIS. Cielom semindrov
bolo obozndmit zamestnancov kniZznic s problematikou autizmu a pripravit ich tak na budice kontakty
s touto skupinou. Workshop mal knihovnikov oboznédmit s problémami, ktorym Celia autisti v kniznici.
Dolezitou sti¢astou $kolenia bolo, aby sa zamestnanci oboznamili s aspektmi vzajomnych vztahov a pra-
vidlami etikety. V tom case sme sa este necitili pripraveni pouzivat piktogramy ziskané pocas $kolenia
(hoci sa stali pre zamestnancov nivodom, ako nadvézovat vztahy) a navrhovat aktivity zamerané na
jednotlivych adresatov. Dolezitost témy autizmu a frekvencia jej rozoberania v odbornych $tudiach sa
pre nds stali impulzom, aby sme vyvinuli tsilie a prizvali k spolupraci organiziciu pracujucu s fudmi
s autizmom. Stalo sa tak v roku 2023. Zdruzenie pre autizmus ,,Ucime sa Zit spolu* prijalo névrh s velkou
otvorenostou a ochotou konat. Dnes mame za sebou, okrem oficidlne podpisanej dohody o realizcii spo-
lo¢nych projektov zameranych na zvy$ovanie povedomia o tom, ¢o je autizmus, aj niekolko otvorenych
diskusii a autorskych stretnuti na tito tému, ktoré sa stretli s velmi pozitivnym ohlasom zo strany rodin
autistov a samotnych [udi s autizmom.

V roku 2024 sme zacali s cyklickymi workshopmi zameranymi na dospelych s mentdlnym postihnutim
zdruzenych okolo nadécie LArche. Workshopy sa konaji raz mesacne a sii zamerané na aktivity prispo-
sobené potrebam ucastnikov. Zaroven tito skupinu oboznamuju s kniznicou.

Pochopenie dolezitej tlohy kniZnice v ramci miestnej komunity nas podnecuje k neustilemu rozirova-
niu nasich aktivit, in$piruje nas k obohacovaniu ponuky uréenej skupinim recipientov so $pecialnymi
potrebami a zaroven motivuje k ¢innosti kniznice v oblasti zvySovania povedomia verejnosti o problé-
moch [udi so zdravotnym postihnutim.

Okrem knih méd Vojvodska verejna kniznica vo svojej zbierke aj odborné ¢asopisy, ktoré sa zaoberajl
problematikou [udi so zdravotnym postihnutim, ako napriklad ,DZwigki Stowa“ (Zvuk slov), ,Help:
wiedzie¢ wigcej (Pomoc: vediet viac), ,Swiat Ciszy“ (Svet ticha). Organizujeme tie? stretnutia, na kto-
rych sa diskutuje o problémoch, s ktorymi sa stretavaju fudia so zdravotnym postihnutim, vratane tych,
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ktoré im stazuju pristup k vedomostiam, informacidm a kultdre. Prikladom je stretnutie s Agnieszkou
Kossowskou. I8lo o propagaciu knihy Agnieszky Kossowskej ,Velké problémy v malych hlavdch® veno-
vanej autizmu, motorickému, zmyslovému a mentdlnemu postihnutiu. Cielom stretnutia bolo vyvratit
stereotypy, ukdzat zdravotné postihnutie ako iny spdsob citenia, vnimania a niekedy aj chapania sveta.

Ked premyslame o Tudoch so $pecidlnymi potrebami, najcastejsie myslime na Iudi so zdravotnym po-
stihnutim. Skala $pecialnych potrieb je viak ovela $irsia, zahtha aj starsich, osamelych [udi, pre ktorych
je kniZnica miestom, kde mozu viest aktivnejsi a spokojnejsi Zivot. MoZu tu nielen néjst nové vasne, ale
aj naucit sa pouzivat nové technoldgie a nadviazat vyborny kontakt s mladou generaciou. Predovset-
kym vsak mozu travit ¢as - nie sami. Kultirna ponuka kniznice je Casto vytvorena $pecidlne pre nich,
s prihliadnutim na ich zaujmy. Star$i ludia sa zicastiuji na autorskych stretnutiach, prednaskach, wor-
kshopoch. Uz rok a pol funguje v kniznici Umelecky klub TeKa, ktory umoznuje objavit svoje umelecké
nadanie, a to medzi ¢lenmi kniZnice rézneho veku, vratane starsich fudi. Star$i ludia st tieZ pravidelnymi
névstevnikmi ¢itdrne. Stale su pre nich ldkadlom casopisy v tradi¢nej podobe a denna tlac.

Poctivy pristup k pritomnosti fudi s rdznymi potrebami v kniZnici, naplnenie ich o¢akavani alebo
umoznenie ich integracie si vyzaduje usilie a ¢asto aj prehodnotenie vlastnych nazorov. Na zistenie, aké
problémy maji fudia, s ktorymi chceme pracovat, a ¢o skuto¢ne potrebujt, je potrebnych mnoho hodin
rozhovorov a pozorného pocuvania. Vyzaduje to pokoru priznat si, ze niekedy st myslienky, na ktoré
sme hrdi, mylné. Moze sa ukdzat, ze [udia so $pecialnymi potrebami vobec nepovazuji moderné elektro-
nické zariadenia, ktoré nds tak fascinuju, za pritazlivé, zatial ¢o to, o potrebuju, je moznost stretavat sa,
rozvijat svoj potencidl a zaujmy, zdielat talenty a citit, Ze sa s nimi zaobchadza rovnako a ze ich prispevok
k zivotu komunity je potrebny a ocefiovany.

Na zéver este niekolko uvah tykajucich sa pritomnosti Iudi so $pecidlnymi potrebami v knizniciach.
Ako bolo povedané na zaciatku, katalég definujuci fudi so $pecialnymi potrebami je otvoreny a velmi
obsazny, pretoze zahtiia ludi s roznymi druhmi postihnutia, star$ich, osamelych, ale aj nezamestnanych
a bezdomovcov. Pritomnost [udi so $pecidlnymi potrebami v kniznici Casto nie je pre knihovnikov
jednoduchd. Po tcasti na mnohych seminaroch venovanych niro¢nym prijimatelom sa knihovnik nie
vidy citi kompetentny a nie vzdy ma pripravu a zru¢nosti potrebné na pracu napriklad s ludmi s dusev-
nymi chorobami alebo bezdomovcami. Napriek tomu, Ze sme otvoreni aktivitdim zameranym na ludi so
$pecidlnymi potrebami, vylu¢ujeme z moznosti vyuzivat kniznicu ludi, ktor{ napriklad z ekonomickych
dovodov nemdzu zaplatit pokutu ¢tovand za oneskorené vratenie vypoziciek knih, alebo tych, ktori
nedodrziavaji hygienu. Pri venovani osobitnej pozornosti ludom so $pecidlnymi potrebami musime
pamétat aj na tych, pre ktorych je kniznica miestom vzdeldvania.

Neexistuji vzory, ktoré by urcovali, ako by mala vyzerat pristupnd kniznica s modernou integrovanou
ponukou. Takéto modely je potrebné vytvorit u¢enim sa zo skuisenosti inych a spoliehanim sa na vlastnt
intuiciu a kreativitu. Treba robit pokusy a pocitat s chybami vyplyvajicimi z neznalosti a obmedzeni.
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Prejudice. The Library as a space for inclusion, empathy, dignity and
change
/ Predsudky. Kniznica ako priestor inkluzie, empatie, dostojnosti a zmeny

Roman Vecerek

Abstract: The paper presents the project Prejudice, which is intended for disadvantaged people - homeless
people in Dolny Kubin, but also for the general public, especially young people with the aim of education
for tolerance and the development of intercultural dialogue. Our aim is to promote the accessibility of
culture to homeless people, the development of their cultural needs, and their subsequent motivation to
creative activities. Through their self-realisation, creative use of free time and public presentation of feel-
ings, we convey their perception of the external and internal world to the general public, but especially to
the most vulnerable group - young people - through literary, artistic and photographic activities.

Keywords: prejudice, disadvantaged people groups, the homeless, projects.

Prejudice. “Who among us can say with certainty that it cannot happen to him?”

Some stories didn't happen. They materialize in the reality of the world, they flash before our eyes, they
dissolve in a web of possible realities, and we breathe so well because it’s not our story. There are stories
that happen and burn under our skin, provoking our conscience and sometimes frightening us. We are
afraid to look at them. We are afraid to touch them. We don’t breathe. We don't hear. We ignore. We deny.

They stand there in front of shopping malls, at train stations. Everyone has stories for a thick book. But
no one writes them down. They write themselves into unkempt hair, swollen and ragged faces, the smell
of clothes, cigarette smoke, cheap wine and begging sentences.

Maslow’s pyramid of needs twisted and raped. Who among us can say that it can’t happen to him. Some-
where in there, a story emerged, about the prejudices we have painted over with art. Bold ideas, bold
goals. Everything else happened. Happened...And it’s still happening. It bends like an endless story with
no end. Sometimes those endings are sad and return the stories to the beginning. They stink. They reek.
They are ashamed. They buy the “last” bottle of vodka. They sleep under a bridge and keep hoping. They
don't believe. But who among us can say it can’'t happen to them.

The Orava Library of Anton Habovstiak in Dolny Kubin has long been looking for ways to expand its
public function towards social, value and cultural convergence of different groups of the population and
to build a community without reservations. The PREJUDICE project, implemented in the fall of 2023,
is an example of how the library can become a space of true inclusion, empathy and understanding that
goes beyond traditional notions of its role. The project focused on working with homeless people and
aimed to develop understanding between disadvantaged groups and mainstream society through art,
literature and dialogue.

Who are our “invisible” ones?

Homeless people face not only existential difficulties in their daily lives, but also deep social prejudices.
They are often labelled as lazy, dangerous or uneducated. The PREJUDICE project tried to show their
stories in a different light - as stories of people whose lives have been affected by difficult circumstances,
but at the same time people who can feel, create, think and inspire. Living beings who dream, love books,
movies, have talents, laugh and cry. They live beside us, but we don't see them.

Addictions, mental illness, family trauma, lack of support - those are all factors that contribute to
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homelessness. One does not find oneself on the streets overnight. It is a complex, multi-layered process.
And society often reacts with fear and isolation instead of understanding. This is why the PREJUDICE
project was created - as an attempt to fill the void between the world of mainstream society and the world
of people who find themselves on its margins.

Creative Workshops: art as a tool of trust

The project consisted of creative meetings, which were held in cooperation with professional lecturers
in the fields of art therapy, bibliotherapy and photography. The meetings were always supervised by
psychologists who always worked personally with emotions and supervised the individual approach to
the clients. The workshops were held with the clients of the Stop-Sanca-Kotva dormitory in Dolny Kubin.

o Art therapy allowed participants to work with clay, draw, create collages or glass paintings. An im-
portant moment was the potter’s wheel, where jars were created as a symbol of hope and human
creativity. The fragile glass paintings symbolised the fragility of the human psyche, while the creative
processes were accompanied by the sensitive support of experts.

« Bibliotherapy opened up space for participants to express themselves through the written word -
they wrote diaries, letters, reflections and poetry. Many of them named their feelings, memories
and desires out loud for the first time in a long time. Words became a means of both cleansing and
self-discovery.

« Photography offered a view through the eyes of the participants themselves - through their lens,
from their world. They themselves took photos, documented their surroundings, moments of every-
day life. They learned the basics of working with a camera while expressing their own visual story.

The creative activities took place in an atmosphere of trust, where it was possible to open up, share and
create without fear of rejection. Gradually, new relationships began to form - between participants with
each other and between them and the experts. Many participants confided that it was these workshops
that made them feel like they belonged somewhere after a long time.

Public presentation and exhibition

The results of the creative meetings were presented to the public in the form of an exhibition in the
library. It also included a documentary film that captured the process of creation and interviews with the
participants. The exhibition was entitled “PREJUDICE” and became not only an artistic output, but also
a strong social message.

Artworks, photographs, text excerpts from diaries and authentic testimonies were exhibited. Some of the
works carried strong symbolism - for example, a ceramic spoon as a symbol of food scarcity, or an image
of alighthouse as a hopeful light in life at the bottom. The documentary gave viewers an intimate glimpse
into the creative process and personal stories.

Discussions with students

An important part of the project were talks at high schools, where clients of the Manus resocialization
facility and experts spoke. Stories of addictions, losses and struggles for a new beginning were told to
young people to great effect. The reactions of the students were emotional and honest - the discussions
were open and many of the statements showed a profound impact on their perception.

The sensitive and authentic testimonies of the clients of Manus opened new horizons for the young
people. Topics such as loss of home, alcoholism, addictions and the search for a second chance were
presented in a non-pathetic but powerful way. Teachers confirmed that this was one of the most powerful
forms of prevention they had experienced.
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Reflections and the voices of participants

The project brought strong personal testimonies. Participants wrote about their lives, dreams, downfalls
and small victories. They expressed gratitude, surprise at their own talents, and the power of newfound
confidence. These testimonies were recorded not only by the lecturers and library staff, but also by the
psychologists who led the project. In many cases, these were the first steps towards building self-esteem
and hope.

“After a long time, I experienced the feeling that I belong somewhere and I am not just a problem.“
“Making clay helped me. It gave me peace of mind and a feeling that I could do something.“

“Writing was completely new to me. I never thought I could express myself like that.“

“I would never say that my thoughts would be exposed by anyone. Now I'm not afraid to show them.*

Participants repeatedly stressed that the most valuable benefit for them was the opportunity to express
themselves freely and to feel respected. One participant wrote: “I was ashamed of my life so far, but when
I saw people looking at my paintings, I felt like I was human again.“

The psychological reflections of the expert team showed the positive effect of working with the group
through artistic tools. According to their observations, the participants’ ability to verbalize their emo-
tions, establish relationships and receive feedback increased during the project.

The project brought strong personal testimonies. Participants wrote about their lives, dreams, downfalls
and small victories. They expressed gratitude, surprise at their own talents, and the power of newfound
confidence. These testimonies were recorded not only by the lecturers and library staff, but also by the
psychologists who led the project. In many cases, these were the first steps towards building self-esteem
and hope.

Cooperation and support

The project was initiated by the library and supported by the Ministry of Culture of the Slovak Republic.
It was implemented with the participation of the town of Dolny Kubin, experts from the field of psychol-
ogy, visual and literary arts, the Centre for Counselling and Prevention in Dolny Kubin and the Manus
Resocialisation Centre. The partnership of public institutions, municipalities and experts from various
fields proved to be a key prerequisite for success.

Impact and outlook

The PREJUDICE project has shown that a cultural institution like a library can work effectively with mar-
ginalised groups, helping to raise their visibility and at the same time educate the public. The intention
is not a one-off effect, but a long-term change in attitudes. Participants gained an experience of creation,
self-realisation, praise and acceptance. The project also set a precedent that even a smaller library can be
an agent for social change.

Continuing... Squatting Exhibition PREJUDICE & Living Book

The successful PREJUDICE project was followed up by the Orava Library of Anton Habovstiak in co-
operation with the Secondary Vocational School of Trade and Services Dolny Kubin, the City of Dolny
Kubin and the Centre for Counselling and Prevention Dolny Kubin with an extended project called
SQUATTING EXHIBITION PREJUDICE & LIVING BOOK.

SQUATTING PREJUDICE was an exhibition of creative workshops of homeless people in Dolny Kubin.
The exhibition in the premises of the abandoned STAVBAR restaurant included a guided tour, a screen-
ing of a documentary film about the PREJUDICE project and a non-traditional living library - discussion
and life stories with homeless people as we do not know them. The program also featured a psychologist
with a perspective on prevention and working with prejudice.
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Permanently at the beginning

I think it will take a very long time (if ever) for people to get rid of prejudices against disadvantaged
people - homeless people. It is therefore extremely important to constantly raise this issue and bring it
to the attention of the general public, especially young people, in order to educate them to tolerance, to
avoid prejudices and stereotypes... Libraries are a place where we can try to do this.

Sometimes when I walk through the city, I look around to see if T can meet any of these special people so
I can stop by. To reminisce. To continue. Sometimes we'll meet. We shake hands, we laugh. Sometimes we
pretend we don’t know each other...because alcohol, shame, screaming, anger...but we can’t stop believing.

The end?

We painted pictures, took beautiful photos. They wrote stories. There was also an opening and an ex-
hibition. We made a documentary. We published a newsletter. We won an award for innovation in the
Zilina self-governing region. The writer wrote a book based on this experience that won an award as the
best book of the region...but, we are still at the beginning of the story called PREJUDICE, because we
have no idea where it will lead us. We've been thinking a lot, discussing a lot more, dreaming and taming
expectations. We have created a story. It has affected and influenced all of us.

We thought we would just read, write, draw, model, take pictures. But what happened was trust, respect,
friendships. We found talents, interest, determination.

Some stories didn’t happen. They come when you don’t expect them. They hold up a mirror to you and
offer an infinite number of solutions. And libraries have endless possibilities. Some stories will end. They
dissolve into the mundane. The story of PREJUDICE has an open ending because art is beautiful just
without a period after the sentence. Because who among us can say it can't happen to him.

Some stories have happened and that’s good.

Mgr. art. Roman Vecerek

~ Orava Library of Anton Habovstiak, Dolny Kubin, Slovakia;
X "iﬁ e-mail: orknizdk@vuczilina.sk
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Predsudky. KniZnica ako priestor inkluzie, empatie, dostojnosti a zmeny

Roman Vecerek

Abstrakt: Prispevok predstavuje projekt Predsudky, ktory je urceny znevyhodnenym osobam - fudom
bez domova v Dolnom Kubine, ale tiez $irokej verejnosti, najma mladym udom s cielom vychovy k tole-
rancii a rozvoju medzikultirneho dialogu. Nasim cielom je podpora dostupnosti kultiry ludom bez do-
mova, rozvoj ich kultirnych potrieb a ich nasledné motivovanie k tvorivym aktivitim. Prostrednictvom
ich sebarealizacie, tvorivého vyuZivania volného Casu a verejnej prezentacie pocitov sprostredkiivame
girokej verejnosti, ale najma najzranitelnejsej skupine - mladym fudom - cez literarnu, vytvarni a foto-
graficka ¢innost ich vnimanie vonkajsieho a vnitorného sveta.

pr v

Klucové slova: predsudky, znevyhodnené skupiny obyvatelstva, fudia bez domova, projekty.

Predsudky. ,,Kto z nas méze s istotou povedat, Ze jemu sa to stat nemoze?

Niektoré pribehy sa nestali. Zhmotnia sa v realite sveta, prebehnt ndm pred o¢ami, rozplyni sa v pavudi-
ne moznych realit a ndm sa tak dobre dycha, lebo to nie je na$ pribeh. Existuju pribehy, ktoré sa stant
a pod kozou pilia, provokuju svedomie a nam niekedy nahanaju strach. Bojime sa na ne pozriet. Bojime
sa ich dotknit. Nedychame. Nepo¢ujeme. Ignorujeme. Popierame.

Stoja tam pred nakupnymi centrami, na vlakovych staniciach. Kazdy méd pribehov na hrubu knihu. Ale
nik ich nenapise. Pi$u sa samy do neupravenych vlasov, opuchnutej a strhanej tvare, zapachu oblecenia,
dymu z cigariet, lacného vina a Zobrajucich viet.

Pokritend a zndsilnend Maslowova pyramida potrieb. Kto z nas moze povedat, Ze jemu sa to nemdze
stat? Niekde tam sa vynoril pribeh o predsudkoch, ktoré sme premalovali umenim. Nesmely néapad,
odvézne ciele. Vietko ostatné sa stalo. Stane... A stale sa deje. Ohyba sa ako nekone¢ny pribeh bez kon-
ca. Niekedy su tie konce smutné a vracaju pribehy na pociatok. Smrdia. Pachnu. Hanbia sa. Kupuju si
»poslednt® flasku vodky. Spia pod mostom a stéle dufaju. Neveria. Ale kto z nds moZze povedat, Ze jemu
sa to nemoze stat?

Oravska kniZnica Antona Habovstiaka v Dolnom Kubine dlhodobo hladé sposoby, ako rozsirit svoju
verejnu funkciu smerom k socidlnemu, hodnotovému a kultirnemu zblizovaniu roéznych skupin obyva-
telstva a budovat komunitu bez vyhrad. Projekt PREDSUDKY, realizovany na jesert 2023, je prikladom
toho, ako sa kniznica moze stat priestorom skutoc¢nej inkluzie empatie a porozumenia, ktory presahuje
ramec tradi¢nych predstav o jej Glohe. Projekt bol zamerany na pracu s ludmi bez domova a jeho cielom
bolo prostrednictvom umenia, literatury a dialégu rozvijat porozumenie medzi znevyhodnenymi skupi-
nami a va¢sinovou spolo¢nostou.

Kto su nasi neviditelni?

Ludia bez domova Celia v kazdodennom Zivote nielen existenénym tazkostiam, ale aj hlbokym spolocen-
skym predsudkom. Casto st oznatovani ako lenivi, nebezpecni ¢i nevzdelani. Projekt PREDSUDKY sa
snazil ukdzat ich pribehy v inom svetle - ako pribehy Iudi, ktorych Zivot zasiahol zlozitymi okolnostami,
no zaroven ludi, ktori dokazu citit, tvorit, uvaZovat a in$pirovat. Zivé bytosti, ktoré snivaju, maju radi
knihy, filmy, maju talenty, smeju sa a placu. Ziji vedla nés, ale my ich nevidime.

Zavislosti, dusevné ochorenia, rodinné traumy, nedostatok podpory - to vietko su faktory, ktoré pris-
pievaji k bezdomovectvu. Clovek sa na ulici neocitne zo dfia na de. Je to zloZity, mnohovrstvovy proces.

A spolo¢nost ¢asto namiesto porozumenia reaguje strachom a izolaciou. Prave preto vznikol projekt
PREDSUDKY - ako pokus vyplnit prazdne miesto medzi svetom majoritnej spolocnosti a svetom ludi,
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ktori sa ocitli na jej okraji.

Tvorivé dielne: Umenie ako nastroj dovery

Projekt pozostaval z tvorivych stretnuti, ktoré prebiehali v spolupraci s odbornymi lektormi v oblastiach
arteterapie, biblioterapie a fotografie. Stretnutia sa konali vidy pod dozorom psycholégov, ktori vzdy
osobne pracovali s emdciami a dohliadali na individudlny pristup ku klientom. Dielne sa konali s klient-
mi noclahérne Stop-Sanca-Kotva v Dolnom Kubine.

o Arteterapia umoznila ucastnikom pracovat s hlinou, kreslit, tvorit kolaZe ¢i sklomalby. Vyznamnym
momentom bol hrn¢iarsky kruh, na ktorom vznikali nddoby ako symbol nideje a [udskej tvorivosti.
Krehké sklomalby symbolizovali krehkost Iudskej psychiky, pricom tvorivé procesy sprevadzala
citliva podpora odbornikov.

« Biblioterapia otvarala u¢astnikom priestor na vyjadrenie prostrednictvom pisaného slova - pisali
denniky, listy, ivahy a poéziu. Mnohi z nich prvykrat po dlhom ¢ase nahlas pomenovali svoje pocity,
spomienky a tuzby. Slovd sa stali prostriedkom o¢isty aj sebapoznania.

 Fotografia pontikla pohlad o¢ami samotnych tcastnikov - ich optikou, z ich sveta. Sami fotili, do-
kumentovali svoje okolie, momenty bezného dna. U¢ili sa zakladom prace s fotoaparatom a zéroven
vyjadrovali vlastny vizudlny pribeh.

Tvorivé aktivity prebiehali v atmosfére dovery, kde bolo mozné otvorit sa, zdielat a tvorit bez strachu
z odmietnutia. Postupne sa vytvérali nové vztahy - medzi u¢astnikmi navzdjom aj medzi nimi a odbor-
nikmi. Mnohi z¢astneni sa zverili, Ze prave tieto dielne im po dlhom Case priniesli pocit, ze niekam
patria.

Verejna prezenticia a vystava

Vysledky tvorivych stretnuti boli predstavené verejnosti formou vystavy v priestoroch kniznice. Sti¢as-
tou bola aj projekcia dokumentarneho filmu, ktory zachytaval proces tvorby a rozhovory s ucastnikmi.
Vystava niesla nazov ,,PREDSUDKY “a stala sa nielen umeleckym vystupom, ale aj silnym spolo¢enskym
posolstvom.

Vystavené boli vytvarné diela, fotografie, textové Gryvky z dennikov aj autentické vypovede. Niektoré
prace niesli silnd symboliku - napriklad keramickd lyzica ako symbol nedostatku jedla alebo obraz
majéka ako nadejného svetla v Zivote na dne. Dokumentarny film poskytol divakom intimny pohlad do
tvorivého procesu a osobnych pribehov.

Besedy so Studentmi

Dolezitou sucastou projektu boli besedy na strednych $koldch, na ktorych vystupili klienti resocializaéné-
ho zariadenia Manus a odbornici. Pribehy zavislosti, strat a snahy o novy zaciatok zazneli pred mladymi
fudmi s velkym tc¢inkom. Reakcie $tudentov boli emotivne a uprimné - diskusie prebiehali otvorene
a mnohé vyjadrenia sved¢ili o hlbokom zdsahu do ich vnimania.

Citlivé a autentické vypovede klientov zariadenia Manus otvorili mladym ludom nové horizonty. Témy
ako strata domova, alkoholizmus, zavislosti a hladanie druhej $ance boli podané nepateticky, ale zdrover
silne. Utitelia potvrdili, Ze i$lo o jednu z najsilnej$ich foriem prevencie, aku zazili.

Reflexie a hlasy ucastnikov

Projekt priniesol silné osobné vypovede. Ugastnici pisali o svojich Zivotoch, snoch, padoch i malych vi-
tazstvach. Vyjadrovali vda¢nost a prekvapenie z vlastného talentu, silu objavenej dovery. Tieto vypovede
zaznamenali nielen lektori a pracovnici kniZnice, ale aj psychologovia, ktori projekt viedli. V mnohych
pripadoch iSlo o prvé kroky k budovaniu sebaticty a nddeje.
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»Po dlhej dobe som zaZil pocit, Ze niekam patrim a nie som len problém.“

»Ivorenie z hliny mi pomohlo. Dalo mi to pokoj a pocit, Ze nieco dokdzem.*

,»Pisanie bolo pre mria tiplne nové. Nikdy som si nemyslel, Ze sa viem takto vyjadrit.
»Nikdy by som nepovedal, Ze moje myslienky niekto vystavi. Teraz sa nebojim ich ukdzat.

Utastnici opakovane zddraziiovali, Ze najcennejsim prinosom pre nich bola moznost slobodne sa vyjad-
rit a citit re$pekt. Jedna z ucastni¢ok napisala: ,Doteraz som sa hanbila za svoj Zivot, ale ked som videla,
ako ludia pozerali na moje obrazy, mala som pocit, Ze som znovu clovek.

Psychologické reflexie odborného timu poukdzali na pozitivny efekt prace so skupinou prostrednictvom
umeleckych nastrojov. Podla ich pozorovani sa pocas projektu zvysovala schopnost castnikov verbali-
zovat svoje emocie, nadvézovat vztahy a prijimat spitnua vizbu.

Spolupraca a podpora

Projekt vznikol z iniciativy kniZnice a bol podporeny Ministerstvom kultury SR. Na jeho realizicii sa
podielalo mesto Dolny Kubin, odbornici z oblasti psycholdgie, vytvarného a literarneho umenia, CPP
Dolny Kubin a Resocializa¢ného centrum Manus. Partnerstvo verejnej intittcie, samospravy a odborni-
kov z roznych oblasti sa ukazalo ako klu¢ovy predpoklad uspechu.

Dopad a vyhlad

Projekt PREDSUDKY ukazal, Ze kultirna institticia ako kniznica dokaZe efektivne pracovat s marginali-
zovanymi skupinami, pomahat ich zviditeliovaniu a zaroven edukovat verejnost. Zamerom nie je jedno-
razovy efekt, ale dlhodobd zmena postojov. Ucastnici ziskali skiisenost tvorby, sebarealizdcie, pochvaly
a prijatia. Projekt zaroven vytvoril precedens, Ze aj mensia kniZnica moze byt aktérom socidlnej zmeny.

Pokracovanie... Squatting Exhibition PREJUDICE & Living Book

Na tspesny projekt PREDSUDKY nadviazala Oravska kniZnica Antona Habovstiaka v spolupraci so
Strednou odbornou $kolou obchodu a sluzieb Dolny Kubin, Mestom Dolny Kubin a Centrom poraden-
stva a prevencie Dolny Kubin rozsirenym projektom s nazvom SQUATTING EXHIBITION PREJUDI-
CE & LIVING BOOK.

SQUATTING PREDSUDKY bola vystava z tvorivych dielni fudi bez domova v Dolnom Kubine. Stcas-
tou vystavy v priestoroch opustenej restaurécie STAVBAR bola komentovand prehliadka, premietanie
dokumentarneho filmu o projekte PREDSUDKY a netradi¢nd Ziva kniznica - diskusia a Zivotné pribehy
s ludmi bez domova tak, ako ich nepozndme. V programe vystupila aj psychologicka s pohladom na
prevenciu a pracu s predsudkami.

Neustale na zaciatku

Myslim si, ze bude trvat este velmi dlho (ak sa to vbec podari), kym sa Iudia zbavia predsudkov voci
znevyhodnenym osobdm - ludom bez domova. Je preto nesmierne dolezité neustédle otvéranie tejto témy
a jej priblizovanie Sirokej verejnosti, najma mladym Iudom s ciefom vychovavat k tolerancii, k predcha-
dzaniu predsudkov a stereotypov... KniZnice st priestor kde sa o to mdzeme pokusit.

Niekedy pri prechadzke mestom sa obzerdm, ¢i nahodou nestretnem niekoho z tychto vynimoc¢nych
Tudi, aby som sa mohol pristavit. Zaspominat. Pokracovat. Niekedy sa stretneme. Poddme si ruky, zas-
mejeme sa. Niekedy sa tvarime, Ze sa nepozname — kvoli alkoholu, hanbe, kriku, hnevu... no nemézeme
prestat verit.

Koniec?

Namalovali sme obrazy, Urobili krdsne fotky. Napisali pribehy. Bola aj vernisdz a vystava. Nato¢ili sme
dokument. Vydali bulletin. Ziskali sme ocenenie za inoviciu ZSK. Spisovatel napisal na zaklade tejto
sktsenost knihu, ktoré ziskala cenu ako najlepsia kniha ZSK, ale stéle sme na pociatku pribehu s nizvom
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PREDSUDKY, pretoze ani netusime, kam nas privedie. Vela sme premyslali, ovela viac diskutovali, sni-
vali a krotili o¢akdvania. Stvorili sme pribeh. Vetkych nas to zasiahlo a ovplyvnilo.

Mysleli sme, ze budeme len ¢itaf, pisat, kreslit, modelovat, fotit. Ale objavila sa dovera, re$pekt, priatel-
stva. Nagli sme talenty, zdujem, odhodlanie.

Niektoré pribehy sa nestali. Pridu. ked ich nec¢akdte. Nadstavia vam zrkadlo a ponuknu nekoneéné
mnozstvo rieSeni. A kniZnice maji nekone¢né moznosti. Niektoré pribehy sa skoncia. Rozpustia sa vo
vednosti. Pribeh PREDSUDKY mé otvoreny koniec, pretoZe umenie je krdsne prave bez bodky za vetou.
PretoZe kto z nas moze povedat, Ze jemu sa to nemoze stat?

Niektoré pribehy sa stali - a to je dobre.

Mgr.art. Roman Vecerek

- Oravska kniZnica Antona Habovstiaka, Dolny Kubin, Slovensko;
: ? e-mail: vonovec@gmail.com

Vystudoval pantomimu na Vysokej $kole mizickych umeni v Bratislave. Po
ukonceni §tidia pracoval ako herec, rezisér, scendrista a dramaturg v divadlach
a ako pedagdg na Konzervatériu v Topolcéanoch. Utinkoval v divadle Milana Sldka. Dlhoro¢ne sa
venuje viacerym charitativnym ¢innostiam. Od roku 2009 spolupracuje na projekte Cerveny nos clown-
doctors. Posobi ako zdravotny klaun. Od roku 2020 je riaditefom Oravskej kniznice Antona Habovstiaka
v Dolnom Kubine.
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New services of the Slovak Library for the Blind Matej Hrebenda in
Levoca in 2024 and 2025 / Nové sluzby Slovenskej kniZnice pre nevidiacich
Mateja Hrebendu v Levoci v roku 2024 a 2025

Norbert Végh, Michal Tkacik

Abstract: The Matej Hrebenda Slovak Library for the Blind in Levoca (SKN) is a nationwide special
library that provides library and information services to people with visual impairment (blind and
partially sighted), people with other disabilities and people with reading disabilities (hereafter together
referred to as “readers with disabilities”) in order to provide for their cultural, informational, scientific
research and educational needs.

The Library publishes books and magazines for readers in accessible formats (Braille, tactile graphics,
large print and audio), which are sent by post or distributed to 30 branches throughout Slovakia. SKN
also acts as a publisher, printer, and producer of such books, magazines, calendars, and various other
products in accessible formats, emphasizing materials for people with visual impairment. We also pro-
vide consultation and services for breaking down information barriers for cultural, social or educational
institutions.

In recent years, the services of the SKN digital library have been increasingly used, providing our readers
with access to audiobooks, magazines in audio and text, books in digital braille, as well as educational
publications in electronic form. Since 2024, SKN readers can also access a huge number of digitised,
commercially unavailable books, magazines, and educational publications from the Slovak National
Library in Martin, in text or audio form, through our digital library. The newest SKN service will allow
our readers to access hundreds of thousands of electronic audio and text foreign language books from
the international Accessible Books Consortium (ABC), which includes 70 libraries for readers with dis-
abilities from all over the world.

Key words: Slovak Library for the Blind Mateja Hrebendu (SKN), audiobooks and magazines, services
for the blind, synthetic speech, neural voices, digital library, artificial intelligence, reading disabilities,
accessible formats, Braille, digital library, digitisation, ABC - Accessible Books Consortium.

Introduction

The Slovak Library for the Blind Mateja Hrebenda in Levoca (hereinafter referred to as “SKN” or “the
Library”) as a national special library has an exclusive position in the field of providing accessibility to
information for persons with visual impairments and persons with other reading disabilities in the Slo-
vak Republic in order to ensure their cultural, informational, scientific research and educational needs.

The library produces, publishes, makes available, and distributes periodical and non-periodical publica-
tions in Braille, large print, audio, tactile graphics, and electronic form. Readers can borrow them from
our physical collection of braille and audio documents, download them in digital format from our digital
library, or conveniently order them from our e-shop.

The digital services of the SKN are mainly provided by the digital library, which has been in operation
since 2006. At the beginning of 2025, it provided our readers online access to 9,725 audiobooks and
magazines, 1,025 e-braille books, and 369 textbooks in electronic format.! In addition to adding new

1 BENDIKOVA, Mdria et al. Sprdva o ¢innosti a hospoddreni za rok 2024. Online. Slovenské kniznica pre nevidia-
cich Mateja Hrebendu v Levoci, 2025. Available at: https://www.skn.sk/swift data/source/2025/txt/sprava-o-cinnosti
-a-hospodareni-za-rok-2024.pdf. [viewed 2025-06-16].
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titles in braille and audio to the digital library, we have had a long-standing commitment to digitizing
old analogue recordings, which has included digitizing all audiobooks recorded over nearly 70 years
and important audio journals from our community of readers - the oldest digitized audio journals date
back to 1971. The full-text searchable digital journal archive contained 29,078 articles from 15 journal
titles. The digital library had 675 active users last year who downloaded 53,909 electronic files.” Many
readers listen to audiobooks and journals using the Corvus SKN mobile app, which was developed in
collaboration with the non-profit organisation Touch&Speech and is available to readers free of charge.

Each year, we bring new services to our readers that seek to expand their access to literature for both
education and free time.

DIKDA for SKN readers

In cooperation with the Slovak National Library in Martin, we have been providing a new DIKDA
service for SKN readers since 2024. Thanks to it, our readers can use the fully accessible environment
of our digital library and request digitisation of publications through it, choosing from over 1,000,000
monographs and periodicals listed in the list of commercially unavailable works, not only in electronic
document format, but also as a digital audiobook generated using synthetic speech.

What were the beginnings of the DIKDA service for SKN readers?

In the first half of 2023, the Slovak National Library in Martin (SNK) has made the Commercially
unavailable works (OND) on the website www.dikda.snk.sk for all inhabitants of Slovakia. Unavailable
works are books and magazines that cannot be purchased in the commercial network and are published
in the Catalogue of Unavailable Works. The publication of the OND was made possible based on a valid
contract between the SNK and the authors’ rights company LITA, which represents authors’ rights.

Having made OND accessible to all citizens since 2017, we have been negotiating with SNK to make digi-
tised documents available to disabled readers through our digital library, which our clients are familiar
with and can navigate well. From 2024, we are providing a unique service for our readers called DIKDA
for SKN readers, thanks to which our readers can request access to digitised documents of commercially
unavailable works. In 2025, the SNK will offer over 1,000,000 commercially unavailable works.

Fig. 1
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Q o) Len pristupné online
Navitivend Najnovai
£ te
ca " o
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The website dikda.snk.sk, which works on the Czech Kramerius system, is unfortunately not accessible
for the blind. However, we have found a solution that allows SKN readers to easily search and request
digitization of commercially unavailable documents that are on the dikda.snk.sk website. In the next

2 BENDIKOVA, ref. 1.
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part of the article, we will practically discuss how readers can request the digitisation of commercially

unavailable works.

The SKN reader logs in to the digital library website www.snk.sk with a name and password. In the menu,
you will find an item called DIKDA for SKN readers. By confirming this item, he/she will open the Search
Form to request a book or journal. At the beginning of the form, there is information about the number
of all documents generated so far. By the end of 2025, approximately 400 books or journals have been
generated in this way and have been downloaded by readers from the digital library. This number does
not include textbooks, which we continue to process manually, given the importance of their accessibility.

In the next part of the form, the name, surname, address and e-mail of the logged-in user are already pre-
filled in. In the Search title section, we can check books, magazines, textbooks, or other documents. By

Fig. 2
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default, books are checked. We can type
any book title or author’s name in the
search box. We confirm the selection
with the Enter button. We will get a list
of the first 10 book documents found.
If we are not interested in any book, we
can press the More results button, and
we will get 10 more book documents.

As we can see, in addition to the PDF
format, the reader can also choose
the regular TXT format or the audio
version in MP3 format, which is gen-
erated using a synthetic voice. In the
PDF document, there is a watermark
on each page for added protection.

Currently, the SKN digital library serv-
er handles the entire text-to-speech
process automatically. The server
generates an MP3 recording from the
text PDF version of the document. The
server automatically sends notification
emails to the reader. The first one in-
forms that the order is being worked
on, the second one is sent by the server
when the document is processed and
ready for download after logging into
the library in the appropriate tab. The
possibility to get the title also in MP3
format is another novelty that we in-
troduced to the readers at the end of
2024. We use the freely available Slovak
synthetic voices, RH Voice, to retrieve
these books in the DIKDA service for
SKN readers. The server offers a choice
of male and female synthetic voices
(Ondra and Jasiedka) and 3 reading
speeds.

Readers are interested not only in
fiction, but also in specialist texts in
the fields of music, history, economics,



physics, chemistry, technology, programming, engineering, and even foundry. Our readers have also
been interested in Christian missions, amateur radio, military strategies, have asked for access to spe-
cialist publications on ophthalmology or spatial orientation and independent movement for people with
visual impairments, but we have also made available ancient Slavonic, Latin grammar, Hungarian for
self-taught learners, a textbook of Neo-Greek or a text in the Ukrainian language. Magazines are still
ordered to a much lesser extent.

We would also like to thank the Slovak National Library in Martin for its cooperation in making com-
mercially unavailable works accessible to the blind.

Starting in 2024, readers can listen to selected audio magazines using neural voices.

SKN’s audiobooks and journals are among the library’s most-used services, having been recorded since
1962. First on cassette tapes, then on cassettes. The SKN has always been keen to improve and enhance
these services. In recent years also with the help of artificial intelligence.

We will briefly mention the activities that preceded today’s use of synthetic speech and neural voices. In
1998, Dr. Milan Rusko at the Slovak Academy of Sciences developed the Slovak synthetic voices Milan
and Anna, but at that time, people with visual impairments used the adapted Slovak voice Wintalker, or
Wintalker Voice, which was produced by the Czech company Rosasoft. In mobile phones, the accessi-
bility situation was complicated for a longer period, not only due to the lack of synthetic voices, but also
due to the lack of screen readers and playback of standard digital audio file formats. Before 2000, people
with visual impairments used mobile phones only for routine phone calls and texting SMS from memory.
Mobile phones with the Symbian operating system could not even play MP3 files. A breakthrough came
when, instead of audio cassettes, blind people could listen to the first audio magazine, Novy Zivot (= New
Life), in AMR format on Nokia or Ericsson phones.

Subsequently, phones appeared that could also play the common MP3 format. In 2006, the SKN Digital
Library was created and started using the WMA DRM 10 format to prevent unauthorised distribution
of audiobooks and magazines. We currently use the MP3 audio format stamped with an audio stamp.
For 60 years, the SKN has been recording audiobooks and magazines with the human voice of female
and male narrators. In 2022, we began experimenting with synthetic speech, which we reported on at
Bibliospheres 2023. In 2024, we offered our readers the first audio magazine, Slovenka (= Slovak woman),
which we produced using neural speech Lukas from Microsoft. Although this neural voice is not without
flaws, the response from blind people has been positive. This year, we are already making the Zivot (=
Life) and Slovenka (= Slovak woman) magazines (selection of articles from the respective magazines)
using Viktoria's voice, and the Dotyky (= Touches) magazines, as well as Zdravie (= Health) and Diabetik
(= Diabetic) (selection of articles from the respective magazines) using Lukas’s voice. In addition to these
three magazines, we also provide readers with access to Quark magazine, which, in addition to the digital
text form, we also provide in audio format, loaded by the synthetic voice of Jasietka (RH Voice). While
the first three magazines are still edited manually by sound technicians after they are generated, Quark
magazine is edited automatically using software. In 2025, we record 8 audio magazines in recording
studios, which are voiced by actors, and 4 magazines using synthetic voice.

In 2025, many neural voices are available in very good quality. However, the vast majority are solutions
at high commercial prices.

The benefits of Al recording

The use of Al in the SKN has allowed us to expand the number of journal articles. Their use has also
significantly reduced the costs that we would otherwise have to incur in the form of male narrators/
female narrators’ fees for the time spent loading these journals. Another positive is that corrections in the
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Fig. 4 text can be made by the sound technician
using software. Before, we had to wait
for the text to be uploaded again by
the particular narrator who originally

Miesto ulozenia

Slovenska narodna kniZnica

Aky typ dokumentu vytvorit’
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Zvoflte rychlof yehlost hlasu ~
Poznimka muzsky For the RH Voice synthetic voices,
Zensky .
whose Slovak versions were recorded
4 and trained by our readers and staff
Sihlasim s esingm vyhlasenim (Ondro and Jasiedka), updating and
Text vyhlasenia som si predital a jeho obsahu som porozumel. COrreCtiOn Of inCOrreCt PrOnunCiatiOn

ODOSLAT POZIADAVKU NA is ensured.
SPRACOVANIE

The downsides of Al recording

Although our readers have accepted the use of synthetic speech and neural voices for downloaded mag-
azines, this technology is not without its flaws. Errors occur, for example, in the softening of de, te, ne, le.
There are words in the recordings that are exceptions to the reading rules; the word neuron is read by the
synthesis as tieurén, Te (a marker of tellurium) as Te.

Some symbols are not read by the synthetic voice; we found missing %, ° (degree), B, - (minus), x. We
noticed misreading of mathematical formulas and notations with superscripts and subscripts.

« »

The lone letter “v” in italics in the main topic, Water Anomalies, was also not clearly read for some
reason. Numbers: 0.275 nm reads as 0 comma..., 2,800 reads as two eight hundred.

There are also errors in the pronunciation of some abbreviations of names. Many of these errors could be
corrected by phonetic transcription, but we do not have the capacity in the library to do this.

Further use of Al in SKN

In the SKN editorial office, the editors use ChatGPT to produce articles for the thematic audio magazine
Rozhlady (= Views). When selecting topics, they focus on areas and themes that require quality sources,
often from foreign media, portals and websites. ChatGPT helps them not only in finding relevant infor-
mation, but also in processing and summarizing the articles, thus saving time and making the editor’s job
easier. An important part of this work and sourcing from articles in another language is the translation
of texts from English into Slovak, with ChatGPT playing an important role in maintaining the accuracy
and naturalness of the translation. This enables us to process foreign sources quickly and efficiently, and
to bring current and engaging topics to Rozhlady’s listeners and readers in their native language.

Among the new services of the SKN is the Textbook and Teaching Materials Transcription Unit of the
Slovak Braille Authority, which we opened in 2024. At this unit, we transcribe textbooks and teaching
materials into a variety of accessible formats, such as fully accessible electronic documents or braille
publications. At the transcription workstation, transcribers use artificial intelligence capabilities daily.
Whether itss the use of ChatGPT or the Be My Eyes app, they use these tools to annotate images as they
make them available to our clients. This is because every image in a textbook must have a textual (alter-
native) description. Using Al, we can now obtain these descriptions much more easily and then modify
them as needed. Although these descriptions cannot be directly used in the textbook without the human
factor, Al is a significant help in the first step of the basic layout of the text description and highlighting
the main features. The transcribers then check for accuracy and fill in any missing details.

Thanks to SKN’s membership of the Accessible Books Consortium (ABC), we are bringing accessible
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digital books and magazines from around the world to our readers from 2025.

Our institution entered into an Authorized Entity Agreement between SKN as the Authorized Entity for
the Slovak Republic and the World Intellectual Property Organization (WIPO) for the Accessible Books
Consortium (ABC), whereby we became part of the ABC Global Book Service (Global Book Service)
from 2025. This partnership will enable the free cross-border exchange of works accessible to people
with visual impairments and reading disabilities, which will significantly expand the range of accessible
foreign-language literature on offer.

The consortium brings together around 70 libraries for visually impaired users from all over the world
and, as of April 2025, has provided 1,068,125 accessible documents in more than eighty languages.

Interested SKN readers had the opportunity to ask SKN librarians to search for foreign language litera-
ture in the ABC catalogue. First, we tested our service on Polish audio and text documents. We sent the
consortiums offer in the Polish language in XLSX format to the reader. She selected 6 documents from
it, which we successfully downloaded from the consortium’s website and lent to the reader as part of our
standard library service via the digital library or via print in braille.

Fig.5

ll Accessible =
Books =
Consortium Hosted by WIPO
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The tities. the ABC imply the whatsoaver on the part of content.

Latest News from the ABC Global Book Service

Advice on how to get ABC fitles

In the digital library, we saved the books to the individual reader’s account in ZIP format. The reader
automatically received a notification email to download the documents after logging into the digital
library. We were very happy when she wrote to us that she was able to read all the Polish books without
any problems.

Thanks to the ABC Consortium, 3,747 audio and digital braille books produced by SKN are available
for people with visual and other disabilities and for people with reading disabilities in over 70 libraries
around the world.” The first 19 Slovak audiobooks were requested by the US Library of Congress for its
Slovak-speaking readers.

3 BENDIKOVA, ref. 1.
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Since then, these audiobooks of ours have been available for download.

Fig. 7
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Author: Taa Keleovd-Vasilkova

Summary: Not Availabla

ABC ID: 15110-5951

Language: Slovak

Authorized Entity: Slovakia - SKN

Format: MP3 Audio { MP3 Audio )

ISBN: 788018070802 / 8018070806

Narration Type: Information not available

Narrator: Not Available

Publisher: Slovakia, 2018

Permission Status: Permission nol necessary

Production Status: Available

File Avallability Status: Digital file currantly available for distribution.
File Size and Format: 46233 MB - zip

Bibliographic Data: MARC XML, MARC, MARC View, MARC View ( Source )

Conclusion

SKN has been active for many years in improving the accessibility of literature and information for peo-
ple with visual impairments. Thanks to digitisation processes, advanced technologies such as artificial
intelligence, synthetic and neural speech, and close cooperation with institutions such as the Slovak
National Library in Martin or the World Intellectual Property Organization (WIPO), SKN can offer
modern and effective solutions. Examples are initiatives such as DIKDA for SKN readers, making foreign
language titles available through the ABC consortium, and the use of Al in recording or in optimising

90



the transcription of textbooks. These steps clearly show that SKN is constantly progressing and using the
latest technologies for the benefit of its readers. At the same time, it is making a significant contribution
to breaking down information and educational barriers for blind and partially sighted people and con-
solidating its place as a key institution in the field of making cultural and educational content accessible
in Slovakia.
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He graduated from the Faculty of Mathematics and Physics of Come-
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Nové sluzby Slovenskej kniznice pre nevidiacich Mateja Hrebendu v Levo-
¢i vroku 2024 a 2025

Norbert Végh, Michal Tkacik

Abstrakt: Slovenska kniZznica pre nevidiacich Mateja Hrebendu v Levoci (SKN) je celostatna $pecialna
kniZnica, ktora poskytuje knizni¢no-informa¢né sluzby fudom so zrakovym postihnutim (nevidiacim
a slabozrakym), osobdm s inym zdravotnym postihnutim a osobdm s poruchami ¢itania (dalej spolu
len ,citatelia so ZP“) s cielom zabezpedit ich kultirne, informacné, vedecko-vyskumné a vzdelavacie
potreby.

KniZznica vydava pre ¢itatelov knihy a ¢asopisy v pristupnych formatoch (v Braillovom pisme, hmatovej
grafike, vo zvicSenej Ciernotladi a vzvukovej podobe), ktoré su zasielané postou, alebo distribuované
do 30 pobociek na celom Slovensku. SKN posobi aj ako vydavatel, tlaciaren a vyrobca takychto knih,
Casopisov, kalendérov a roznych inych produktov v pristupnych formatoch s dérazom na materialy pre
Tudi so zrakovym postihnutim. Rovnako poskytuje konzultacie a sluzby pre buranie informaénych bariér
pre kultirne, spolocenské ¢i vzdelavacie institucie.

V poslednych rokoch st ¢oraz viac vyuzivané sluzby digitalnej kniznice SKN, ktord nasim ¢itateom
poskytuje pristup ku zvukovym knihdm, ¢asopisom vo zvuku i texte, ku knihdm v digitalnom braili,
ale aj k ucebniciam v elektronickej podobe. Od roku 2024 maju ¢itatelia SKN prostrednictvom nasej
digitalnej kniznice pristup aj k obrovskému mnozstvu digitalizovanych, obchodne nedostupnych knih,
Casopisov a u¢ebnic Slovenskej narodnej kniznice v Martine, a to v textovej alebo zvukovej podobe. Naj-
novsia sluzba SKN umozni nasim c¢itatelom pristup k statisicom elektronickych zvukovych a textovych
cudzojazy¢nych knih z medzinarodného konzorcia ABC (Accessible Books Consortium), v ktorom je
zdruzenych 70 kniZnic pre ¢itatelov so ZP z celého sveta.

Klucové slové: Slovenskd kniznica pre nevidiacich Mateja Hrebendu (SKN), zvukové knihy a ¢asopisy,
sluzby pre nevidiacich, synteticka re¢, neuralne hlasy, digitdlna kniznica, umeld inteligencia, poruchy
¢itania, pristupné formaty, Braillovo pismo, digitdlna kniZnica, digitalizacia, ABC - Accessible Books
Consortium.

Uvod

Slovenska kniZnica pre nevidiacich Mateja Hrebendu v Levo¢i (dalej len ,,SKN* alebo ,,kniZnica“) ako
celostdtna $pecidlna kniZnica ma vyhradné postavenie v oblasti zabezpe¢ovania pristupnosti k informa-
cidm pre osoby so zrakovym postihnutim a pre osoby s inymi poruchami ¢itania v Slovenskej republike
s ciefom zabezpeit ich kultirne, informaéné, vedecko-vyskumné a vzdelavacie potreby.

Kniznica vyréba, vydava, spristupiiuje a distribuuje periodické aj neperiodické publikacie v Braillovom
pisme, vo zvd¢$enom type pisma, vo zvukovom zdzname, v hmatovej grafike a v elektronickej forme.
Citatelia si ich mdzu poZicat z fyzického fondu braillovych a zvukovych dokumentov, stiahnut v digital-
nom formate z digitalnej kniznice, alebo pohodlne objednat v e-shope.

Digitélne sluzby SKN zabezpecuje predovsetkym digitdlna kniZnica, ktora funguje od roku 2006. Za-
¢iatkom roka 2025 on-line poskytovala nasim ¢itatelom pristup k 9 725 zvukovym knihdm a ¢asopisom,
1 025 knihdm e-braille a 369 uéebniciam v elektronickom formate.! Okrem doplnania digitalnej kniznice
o0 novo vznikajice tituly v Braillovom pisme a vo zvukovej podobe sme sa dlhoroc¢ne venovali digitalizécii

1 BENDIKOVA, Mdria et al. Sprdva o ¢innosti a hospoddreni za rok 2024. Online. Slovenské kniznica pre nevidia-
cich Mateja Hrebendu v Levodi, 2025. Dostupné na: https://www.skn.sk/swift data/source/2025/txt/sprava-o-cinnos-
ti-a-hospodareni-za-rok-2024.pdf. [zobrazené 2025-06-16].
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starych analégovych nahravok. V ramci tohto procesu sme zdigitalizovali véetky zvukové knihy nahraté
v priebehu takmer 70 rokov a dolezité zvukové ¢asopisy z komunity nasich ¢itatelov — najstarsie digita-
lizované zvukové ¢asopisy pochadzaju z roku 1971. Digitalny archiv ¢asopisov s fulltextovym vyhlada-
vanim obsahoval 29 078 ¢lankov z patnastich ¢asopisov. Digitalna kniznica mala v minulom roku 675
aktivnych pouzivatelov, ktori si stiahli 53 909 elektronickych suborov. Mnohi ¢itatelia po¢uvaju zvukové
knihy a ¢asopisy pomocou mobilnej aplikicie Corvus SKN, ktord vznikla v spolupraci s neziskovou
organizaciou Touch&Speech, a ktorti maju Citatelia k dispozicii bezplatne.

Kazdy rok prinaSame nasim citatelom nové sluzby, ktorymi sa snazime rozsirit ich moznosti pristupu
k literatdre pre vzdeldvanie i volny Cas.

DIKDA pre ¢itatelov SKN

V spolupraci so Slovenskou ndrodnou kniznicou v Martine poskytujeme od roku 2024 novii sluzbu DIK-
DA pre ¢itatelov SKN. Vdaka nej mozu nasi Citatelia vyuzZit plnohodnotne vyuzivat pristupné prostredie
si z viac ako 1 000 000 monografii a periodik uvedenych v zozname obchodne nedostupnych diel nielen
vo formate elektronického dokumentu, ale aj ako digitdlnu zvukovu knihu vygenerovani pomocou
syntetickej reci.

Aké boli zaciatky fungovania sluzby DIKDA pre Citatelov SKN?

V prvej polovici roka 2023 Slovenska narodnd kniznica v Martine (SNK) spristupnila obchodne ne-
dostupné diela na webovej stranke www.dikda.snk.sk pre vietkych obyvatelov Slovenska. Obchodne
nedostupné diela st knihy a ¢asopisy, ktoré nie je mozné bezne zakupit v obchodnej sieti a st zverejnené
v zozname obchodne nedostupnych diel. Jeho zverejnenie bolo mozné na zéklade platnej zmluvy medzi
SNK a autorskou spolo¢nostou LITA, ktord zastupuje prava autorov.

Po spristupneni zoznamu obchodne nedostupnych diel pre vetkych ob¢anov sme od roku 2017 rokovali
so SNK o spristupneni digitalizovanych dokumentov pre citatelov so zdravotnym znevyhodnenim pro-
strednictvom nasej digitlnej kniZnice, ktort nasi klienti dobre poznaju a vedia sa v nej dobre orientovat.
Od roku 2024 poskytujeme pre nasich ¢itatelov jedine¢nt sluzbu pod nazvom DIKDA pre citatelov
SKN, vdaka ktorej mozu nasi Citatelia poZiadat o spristupnenie digitalizovanych dokumentov obchodne
nedostupnych diel. V roku 2025 pontika SNK viac ako 1 000 000 obchodne nedostupnych diel.

Obr. 1
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2 BENDIKOVA, ref. 1.
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Webova stranka www.dikda.snk.sk, ktord funguje na ¢eskom systéme Kramerius, zial, nie je pristupnd
pre nevidiacich. Nasli sme vsak rieSenie, ktoré umoznuje ¢itatefom SKN jednoducho vyhladavat a po-
ziadat o digitalizdciu obchodne nedostupnych dokumentov, ktoré st na webovej stranke www.dikda.
snk.sk. V dalsej ¢asti ¢lanku prakticky ukazeme, ako mozu Citatelia poZiadat o digitalizaciu obchodne

ne

dostupnych diel.

Citatel SKN sa prihlasi na web stranke digitalnej kniznice www.skn.sk menom a heslom. V menu ndjde
polozku pod nazvom DIKDA pre ¢itatefov SKN. Potvrdenim tejto polozky sa otvori vyhladavaci For-
muldr na vyziadanie knihy alebo ¢asopisu. Na zaciatku formuldra je uvedena informécia o pocte vSetkych
dosial vygenerovanych dokumentov. Do konca roka 2024 bolo takto vygenerovanych priblizne 400 knih

Obr. 2

VYHLADAT
Vysledok vyhladavania

m autr: Hrehortdowd, Cudmila, Rerkowd, Gabriela, Laptansiy, Jozed, 1968, vise
Informacil

» Shoversié poifady, outor: Suchd, Hana, 1935, Moravii, $etan, 1942., Suurety, Jozet,
1853-1548, Mudroh, Pavel, 1835-1014, Halada, Andee). 1852-1913, S, Bystrik, 1656.,
wiag informacii

+ Buletin Slovenshe] botanicios) spokencst, autor: GuBiova, Anaa, Valachoié, Mian, 1956-,
Stovenska botanicki spololngsl, via informdcil

+ Roding o fkols, autor; Krajto, Ecuard, Pajsinka, Lubomir, 1955-, Keloo, Pavol, 1915-2000,
Cipciarovi. Vierka, viac informaol

+ Hidde], auion Siovensicy Tvaz 3cieross musplex (Trmavd, Stovensio), Fedelesova, Viena,
o indserndold

« Slovo, autor: Vierka, Hutko, Ladialay, 1948- Kerba, Ensl, 19301078, Pagp. Stefan. 1917.
1990, Dancak, Frantidek, 1936-2018, Krasnoviky, Blade). 1951-1999, Geados, Juraj,
1974-, viae informacil

+ Noviny mabjch, autor: Belo, Jan, Braxatoris, Martin, 1863-1034, Kopa, Darkel, 18348-1620,
WS eformaaid

» Usmev: sioveasij tasopts pre Skotsid midce, viac informacil

+ Fodin a tola: Lasopia pro rodibov & ulitelov, autor: Burian, Mn, Zpith, Peter Pavel,
18631052, Mudrad, Jan. Vajansiy, Svetazdr Hurban, 18471018, vise invioembeil

+ Slovensich dena: Easopis polickomrjchoviyy & videlivajicd, astor; Vansovd, Terézia, 1857
1942, Cajakova, Anna Micsiava, 1583-1981, viac informcil

bALIE Vi SLEDKY

Obr. 3

Uvod » Digitiina kniinica » DIKDA pre Etatefov SKN

DIKDA pre Citatelov SKN

Digitaina kni#nica a digitainy archiv Slovenske] ndrodne] kniznice (DIKDA) je od septembra

2

023 pristupnd nadim itatefom cez tento formuldr. Névod na précy s formuldrom,

Formulér na vyZiadanie knihy alebo ¢asopisu:

U2 bolo vygenerovanych 77 siiborov POF

Meno

Priezvisko

Adresa

E-mail

Viyhfadat titul

B Knihy O Casopisy O Ostatné

Zadajte text

VYHLADAT
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alebo ¢asopisov, ktoré si Citatelia stiahli
z digitalnej kniznice. V tomto pocte nie
st zahrnuté uéebnice, ktoré vzhladom
na ich doleZitost spracovavame dalej
ruéne.

V daldej Casti formuldra su uz pred-
vyplnené polozky meno, priezvisko,
adresa a e-mail prihlaseného pouZi-
vatela. V Casti Vyhladat titul mozeme
zadiarknut knihy, Casopisy, ucebnice,
¢i ostatné dokumenty. Predvolene su
za¢iarknuté knihy. Do vyhladavacieho
policka moéZeme napisat lubovolny
nézov knihy, alebo meno autora. Vyber
potvrdime stlacenim kldvesy Enter.
Zobrazi sa zoznam prvych desiatich
néjdenych  kniZnych  dokumentov.
Ak nas Ziadna kniha nezaujala, mo-
zeme stlagit tlacidlo Dalie vysledky
a dostaneme dal$ich desat kniznych
dokumentov.

Ako vidiet, ¢itatel si okrem formatu
PDF moze zvolit aj bezny format TXT
alebo audio verziu vo forméte MP3,
ktora je vygenerovana pomocou syn-
tetického hlasu. V PDF dokumente je
na kazdej strane vodoznak pre zvySenie
ochrany.

V stcasnosti server digitdlnej kniznice
SKN zabezpecuje cely proces prevodu
textu na re¢ automatizovane. Z tex-
tovej PDF verzie dokumentu server
vygeneruje nahravku vo formate mp3.
Citatelovi server automaticky zasiela
notifika¢né e-maily. Prvy informuje, ze
sa na objednévke pracuje, druhy server
zasiela, ked je dokument spracovany
a po prihlaseni do kniZnice v prislusnej
zélozke pripraveny na stiahnutie. Prave
moznost ziskat titul aj vo formate mp3
predstavuje dalsiu novinku, ktori sme
Citatelom  predstavili koncom roka



Miesto ulozenia 2024. Pre nacitavanie tychto knih

Slovenskd narodna kniznica v sluzbe DIKDA pre Citatefov SKN po-
Akj typ dokumentu vytvorit uzivame volne dostupné slovenské syn-
PDF TXT MP3 Zvolte hlas: Hlasy ~

tetické hlasy RH Voice. Server pontka

Zvoflte rychloj yehlost hlasu v / ¥ s /. . /

Pommamka e na vyber muzsky i Zensky synteticky

sonsky hlas (Ondro a Jasiedka) a tri rychlosti
¢itania.

Stihlasim s Eestnym vyhlasenim
Text vyhlasenia som si precital a jeho obsahu som porozumel.

Citatelia majd zdujem nielen o beletriu,
ale aj o odborné texty z oblasti hudby,

’ ODOSLAT POZIADAVKU NA ‘ historie, ekondmie, fyziky, chémie,
SPRACOVANIE . i .

techniky, programovania, strojarstva,

Obr. 4 dokonca zlievarenstva. Nasi Citatelia

sa dalej zaujimali o krestanské misie,
radioamatérstvo, vojenské stratégie, Ziadali o spristupnenie odbornych publikcii o oftalmoldgii ¢i
priestorovej orientdcii a o samostatnom pohybe Iudi so zrakovym postihnutim, spristupnili sme vsak aj
staroslovieninu, latinsku gramatiku, madar¢inu pre samoukov, u¢ebnicu novogréctiny ¢i text v ukrajin-
skom jazyku. Casopisy sa zatial objednavajii v ovela mensej miere.

Aj na tomto mieste chceme podakovat Slovenskej narodnej kniznici v Martine za spolupracu pri spri-
stupniovani obchodne nedostupnych diel pre nevidiacich.

0Od roku 2024 mozu citatelia vybrané zvukové Casopisy pocivat pomocou neuralnych hlasov.

Zvukové knihy a ¢asopisy SKN patria medzi najvyuzivanejsie sluzby kniznice, pri¢om st nahravané od
roku 1962. Najskor na magnetofonové pasy, potom kazety. Vzdy mala SKN snahu zlepSovat a skvalitrio-
vat tieto sluzby. V poslednych rokoch aj za pomoci umelej inteligencie.

V krétkosti spomenieme aktivity, ktoré predchédzali dne§nému vyuzivaniu syntetickej reci a neurdlnych
hlasov. V roku 1998 Dr. Milan Rusko v Slovenskej akadémii vied vyvijal slovenské syntetické hlasy Mi-
lan a Anna, [udia so zrakovym postihnutim v$ak v tom ¢ase skor vyuzivali v pocitacoch prisposobeny
slovensky hlas Wintalker, resp. Wintalker Voice, ktory vyrabala ¢eska spolo¢nost Rosasoft. V mobilnych
telefonoch bola situdcia s pristupnostou dlhsie komplikovand nielen z dovodu chybajucich syntetickych
hlasov, ale aj v dosledku chybajicich ¢itacov obrazovky a prehrévania $tandardnych digitalnych formatov
zvukovych stiborov. Pred rokom 2000 pouzivali ludia so zrakovym znevyhodnenim mobilné telefony len
na bezné telefonovanie a pisanie SMS popamiti. Mobily s opera¢nym systémom Symbian nedokazali
prehravat ani subory MP3. Pokrok nastal, ked namiesto audio kazety si mohli nevidiaci vypocut prvy
zvukovy casopis Novy Zivot vo formate AMR na telefénoch Nokia alebo Ericsson.

Nasledne sa objavili telefony, ktoré uz vedeli prehravat aj beiny format MP3. V roku 2006 vznikla digi-
talna kniZnica SKN, ktora zacala vyuzivat format WMA DRM 10, aby sme zamedzili neopravnenému
$ireniu zvukovych knih a ¢asopisov. V stcasnosti pouzivame zvukovy format MP3 opatreny zvukovou
peciatkou. 60 rokov sa v SKN nahravali zvukové knihy a ¢asopisy ludskym hlasom naéitavatelov a naita-
vateliek. V roku 2022 sme zacali experimentovat so syntetickou re¢ou, o com sme referovali v roku 2023
na Bibliosférach. V roku 2024 sme ponukli nasim ¢itatefom prvy zvukovy casopis Slovenka, ktory sme
zhotovili pomocou neurélnej re¢i Lukas od firmy Microsoft. Aj ked tento neurdlny hlas nie je bez chyby,
bol ohlas od nevidiacich pozitivny. Tento rok uz robime ¢asopis Zivot a Slovenka (vyber ¢lankov z pris-
lusnych ¢asopisov) pomocou hlasu Viktéria a ¢asopisy Dotyky a tiez Zdravie a Diabetik (vyber ¢lankov
z prisludnych ¢asopisov) pomocou hlasu Lukas. Okrem tychto troch ¢asopisov poskytujeme ¢itatelom aj
pristup k ¢asopisu Quark, ktory okrem digitalnej textovej podoby poskytujeme aj vo zvukovom formate
nacitanom syntetickym hlasom Jasietka (RH Voice). Kym prvé tri asopisy po vygenerovani este zvukovi
technici strihaju manudlne, ¢asopis Quark strihdme automatizovane pomocou softvéru. V roku 2025
nahravame 8 zvukovych ¢asopisov v nahravacich stadiach, ktoré st nahovorené hercami, a 4 ¢asopisov
pomocou syntetického hlasu.
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V roku 2025 su k dispozicii mnohé neuralne hlasy vo velmi dobrej kvalite. Vo vac¢Sine pripadov vsak ide
o rieSenia za vysoké komer¢né ceny.

Pozitiva nahravania pomocou umelej inteligencie

Vyuzivanie umelej inteligencie v SKN ndm umoznilo rozsirit pocet ¢linkov ¢asopisov. Ich vyuZivanim
tieZ signifikantne zniZzujeme naklady, ktoré by sme inak museli vynaloZit v podobe honordrov naéita-
vatelov/nacitavateliek za ¢as straveny nacitanim tychto casopisov. Pozitivom je aj to, Ze opravy v texte
vie zvukovy technik urobit pomocou softvéru. Predtym sme museli ¢akaf, kym ndm text opat nahral
konkrétny nacitavatel, ktory povodne material nacital. Pri syntetickych hlasoch RH Voice, ktorych slo-
venské verzie nahrali a natrénovali nasi Citatelia a zamestnanci (hlasy Ondro a Jasiedka) je zabezpecena
aktualizdcia a oprava nespravnej vyslovnosti.

Negativa nahravania pomocou umelej inteligencie

Aj ked nasi ¢itatelia pri prevzatych ¢asopisoch akceptovali pouzivanie syntetickej re¢i a neurdlnych
hlasov, tato technoldgia nie je bez chyb. Chyby sa vyskytuju napriklad pri zmékcéovani de, te, ne, le.
V nahravkach sa vyskytuju slov, ktoré s vinimkami z pravidiel ¢itania - naprikladslovo neurén syntéza
¢ita ako fieurdn, Te (znacka teliru) ako Te.

Niektoré symboly synteticky hlas neprecita, nasli sme chybajtice %, ° (stupert), B, — (minus), x.
Vsimli sme si nespravne ¢itanie matematickych vzorcov a zépisov s hornymi a dolnymi indexami.

Osamotené pismeno ,,v“v kurzive v hlavnej téme Anomalie vody sa z nejakého dovodu tiez jasne nepre-
¢italo. Cisla: 0,275 nm c¢ita ako 0 ¢iarka..., 2 800 ¢ita ako dva osemsto.

Chyby su aj pri vyslovovani niektorych skratiek mien. Mnohé z tychto chyb by sa dali odstranit fonetic-
kym prepisom, na ¢o vSak v kniznici nemame dostato¢né kapacity.

Dalsie vyuzivanie umelej inteligencie v SKN

V redakcii SKN vyuzivaju redaktori ChatGPT pri tvorbe ¢lankov pre tematicky zvukovy ¢asopis Rozhla-
dy. Pri vybere tém sa zameriavajli na oblasti a témy, ktoré si vyzaduju kvalitné zdroje, ¢astoaj zo zahra-
ni¢nych médii, portalov a webovych stranok. ChatGPT im pomaha nielen pri vyhladévani relevantnych
informacii, ale aj pri spracovani a sumarizacii ¢linkov, ¢im Setri ¢as a ulahcuje pracu redaktora. Dole-
zitou sticastou tejto prace a ¢erpania zdrojov z ¢lankov v inom jazyku je preklad textov z angli¢tiny do
slovenciny, pricom ChatGPT zohrava vyznamnu Glohu pri zachovani presnosti a prirodzenosti prekladu.
Vdaka tomu mozeme rychlo a efektivne spracovat zahrani¢né zdroje a prinasat posluchd¢om a ¢itatelom
¢asopisu Rozhlady aktudlne a putavé témy v ich rodnom jazyku.

K novym sluzbim SKN patri aj Prepisovacie pracovisko ucebnic a uéebnych materidlov Slovenskej
autority pre Braillovo pismo, ktoré sme otvorili v roku 2024. Na tomto pracovisku prepisujeme uceb-
nice a u¢ebné materialy do réznych pristupnych formatov, ako st plnohodnotne pristupné elektronické
dokumenty alebo braillové publikécie. Na pracovisku prepisu prepisovatelky vyuzivaji moznosti umelej
inteligencie na dennej baze. Ci uz ide o vyuzivanie ChatGPT alebo aplikicie Be My Eyes, tieto nastroje
pouzivaju na popisovanie obrazkov pri ich spristupiiovani pre nasich klientov. Kazdy obrazok v u¢ebnici
musi totiz mat textovy (alternativny) popis. Pomocou umelej inteligencietieto popisy mézeme v sti¢as-
nosti ovela jednoduchsie ziskat a nasledne modifikovat podla potreby. Hoci bez Iudského faktora tieto
popisy nie je mozné v uebnici priamo pouzit, umeld inteligenciaje vyznamnou pomocou v prvom kroku
zékladného rozvrhnutia textu popisu a zdoraznenie hlavnych ¢ft. Prepisovatelky ndsledne kontroluji
spravnost a doplnia pripadné chybajice detaily.
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Vdaka ¢lenstvu SKN v Konzorciu Accessible Books Consortium (ABC) prindSame nasim citatefom
od roku 2025 pristupné digitalne knihy a asopisy z celého sveta.

Nasa inétitucia uzatvorila Dohodu o autorizovanom subjekte medzi SKN ako opravnenou osobou za
Slovensk republiku a Svetovou organizaciou dusevného vlastnictva (WIPO) za konzorcium Accessible
Books Consortium (ABC), na zdklade ¢oho sme sa od roku 2025 stali sucastou globalnej kniznej sluzby
ABC (Global Book Service). Toto partnerstvo umozni bezplatni cezhrani¢nt vymenu diel pristupnych
pre osoby so zrakovym postihnutim a osoby s poruchami ¢itania, v dosledku ¢oho sa zdsadne rozsiruje
ponuka spristupnenia cudzojazy¢ne;j literatury.

Konzorcium zdruzuje okolo 70 kniznic pre zrakovo postihnutych pouzivatelov z celého sveta a v aprili
2025 poskytovalo 1 068 125 pristupnych dokumentov vo viac ako osemdesiatich jazykoch.

Zaujemcovia spomedzi Citatelov SKN mali moznost poZiadat knihovnikov SKN o vyhladanie cudzoja-
zy¢nej literatury v katalogu ABC. Najskor sme si nasu sluzbu otestovali na polskych zvukovych aj
textovych dokumentoch. Ponuku konzorcia v polskom jazyku sme vo formate XLSX zaslali ¢itatelke.
Z nej si vybrala $est dokumentov, ktoré sme uspesne stiahli z web stranky konzorcia a Citatelke pozicali
v ramci nasich $tandardnych kniZni¢nych sluzieb cez digitdlnu kniZnicu, resp. prostrednictvom tlace
v Braillovom pisme.

Obr. 5
Accessible =5
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Consortium Hosted by WIPO
n BCoiogue  WOwers  JySiaistcs=  QUpioad= @ Rasowces = 4 Nowed Végh  GrLogout
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Total Tilos in Calalogue Wishiist Pending Orders. For Download Upioad Requests
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The ties. the ABC imply the whalsoaver an the part of WIPO concerming their contant

Latest News from the ABC Global Book Service

Advice on how 1o get ABC titles

V digitélnej kniznici sme knihy uloZili na individudlne konto ¢itatelky vo forméte ZIP. Citatelke automa-
ticky prisiel notifikaény e-mail, aby si dokumenty stiahla po prihlaseni do digitdlnej kniZnice. Boli sme
velmi radi, ked nam napisala, Ze véetky polské knihy si bez problémov mohla pre¢itat.

Vdaka Konzorciu ABC je 3 747 zvukovych aj digitalnych brailovych knih z produkcie SKN k dispozicii
pre osoby so zrakovym aj inym zdravotnym znevyhodnenim a pre Iudi s poruchami ¢itania vo vyse 70
kniZniciach z celého sveta.® Prvych 19 slovenskych zvukovych knih si vyZiadala pre svojich slovensky
hovoriacich ¢itatelov Kongresova kniznica USA.

3 BENDIKOVA, ref. 1.
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Zaver

SKN sa uz dlhé roky aktivne venuje zlepSovaniu dostupnosti literattry a informacif pre osoby so zrako-
vym postihnutim. Vdaka digitalizaénym procesom, pokro¢ilym technoldgidm, ako st umeld inteligen-
cia, synteticka a neuralna re¢, a uzkej spolupraci s institiciami, akymi st Slovenska narodna kniZnica
v Martine alebo Svetova organizdcia duSevného vlastnictva (WIPO), dokdze SKN pontkat moderné
a efektivne rieSenia. Prikladom st iniciativy ako DIKDA pre ¢itatelov SKN, spristupriovanie cudzojazy¢-
nych titulov cez konzorcium ABC, vyuZzivanie umelej inteligencie pri nahrévani alebo pri optimalizovani
prepisu ucebnic. Tieto kroky jasne ukazuju, Ze SKN neustale napreduje a vyuziva najnovsie technolégie
v prospech svojich Citatelov. Zaroven tym vyznamne prispieva k odburaniu informaénych a vzdelavacich
bariér pre nevidiacich a slabozrakych a upeviiuje si svoje miesto ako klti¢ové institucia v oblasti spristup-
novania kultirneho a vzdelavacieho obsahu na Slovensku.

Mgr. Norbert Végh

Slovenska kniznica pre nevidiacich Mateja Hrebendu v Levodi, Sloven-
sko, e-mail: norbert.vegh@skn.sk

&

Vystudoval Matematicko-fyzikélnu fakultu Univerzity Komenského v Bratislave.
Pracuje v SKN uz 29 rokov ako spravca digitalnej kniznice. Za uvedené obdobie sa podielal na mnohych
projektoch, ktorych cielom bolo rozsirit sluzby digitalnej kniznice o nasledovné oblasti: spristupnenie
zvukovych knih a ¢asopisov, digitdlne ucebnice, knihy v digitalnom braili e-Braille, spristupnenie archi-
vu zvukovych éasopisov, Digitalna fonotéka SVK Kosice, RTVS Dokorén s komentovanymi filmami pre
¢itatelov SKN.

DIKDA pre ¢itatelov SKN je sluzba digitdlnej kniznice SKN, ktora vznikla v spolupréci so Slovenskou
nérodnou kniZnicou v Martine. Citatelom umoZiiuje poziadat o digitaliziciu a stahovanie vyse 1 000 000
knih a ¢asopisov nielen vo formate PDEF, ale aj ako zvukovu knihu vygenerovant pomocou syntetickej
reci zenskym, alebo muzskym hlasom.

Pravidelne publikuje v odbornych ¢asopisoch a prednasa na knihovnickych konferenciich. Vo svojej
praci sa venuje aj zlepSovaniu pristupnosti digitalnych sluZieb.
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Mgr. Michal Tkacik

Slovenska kniZnica pre nevidiacich Mateja Hrebendu v Levodi, Sloven-
sko, e-mail: michal.tkacik@skn.sk

Je hlavnym koordinitorom Slovenskej autority pre Braillovo pismo

(SABP), ktord je instititom zriadenym na pdde SKN s cielom zvela-

dovania brailu a hmatovej grafiky na Slovensku. Vystudoval Socidlnu

a pracovnu psycholdgiu na Univerzite Komenského v Bratislave. Po $tudiu

pracoval 10 rokov v poistovnictve, od roku 2021 manaZuje zriadeny institat

SABP. Z titulu koordinétora SABP a podpredsedu Unie nevidiacich a slabozrakych Slovenska posobi

v komisii pracovnej skupiny pre Braillovo pismo Eurdpskej unie nevidiacich a je ¢lenom technickej

pracovnej skupiny Eurdpskej komisie pre tandardizaciu (CEN-TC 293 WG 13 Tactile lettering). V SKN

zabezpecuje vedenie SABP, vedenie prepisovacieho pracoviska u¢ebnic a uéebnych materidlov, konzulta-
cie v oblasti brailu a hmatovej grafiky, osvetové a propagacné ¢innosti SABP a SKN.
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A few remarks on the issue of Roma themes and Roma readers in the cur-
rent library environment in Slovakia / Niekolko poznamok k problematike
romskych tém a romskych citatelov v sicasnom knizni¢nom prostredi na
Slovensku

Alexander Musinka

Abstract: In my short paper I would like to focus on the issues in relation to the position of Roma, Roma
readers, Roma topics in the contemporary library environment in Slovakia. I will point to the persistence
of many myths about Roma and Roma culture, which limit their presence in the contemporary library
environment to a significant extent. First and foremost, I want to focus on the absence of Roma themes
and Roma literature in libraries and library activities, which ultimately limits the interest of potential
Roma readers to use and visit the library environment.

Key words: Roma, Roma literature, libraries, activities in Roma communities.

It is no news that the current library system around the world is undergoing one of the most significant
changes. New technologies have probably changed this environment more than the discovery of the
printing press by Johann Gutenberg in the first half of the 15th century. As a result, many libraries are
questioning the meaning of their own existence and are intensively looking for ways to fill their libraries
with readers again. One of the possible ways of thinking about this topic is to look for new target groups,
even in an environment that has hitherto been of little interest and often ignored by libraries and their
activities. This includes the environment of national minorities. In my paper I will focus on the opportu-
nities and potential that Roma represent for libraries. This will by no means be an exhaustive or deeply
analytical paper, but rather a reflection or public contemplation on the topic.

The Roma represent the second largest national minority in Slovakia. This is true regardless of whether
we use the method of declared ethnicity used by the Slovak Statistical Office in the Census of Population,
Houses and Flats (the last one took place in 2021) or the method of imputed ethnicity used by the survey
commonly known as the Atlas of Roma Communities in Slovakia."

In the last Census in 2021, for the first time, respondents were given the opportunity to indicate a second
nationality. According to the published results, out of a total population of 5 449 270 people, 67 179 (1.23
%) of the population reported Roma as their first nationality and another 88 985 (1.63 %) reported it as
their second nationality. Thus, a total of 156 164 (2.86%) people reported Roma nationality. 100 526 (1.84
%) of the Slovak population reported Roma as their mother language.” However, if we apply the principle
of imputed ethnicity, with which the Atlas of Roma Communities worked, we find that according to
qualified estimates, there are approximately 450 000 people in Slovakia (which is approximately 8% of
the total population) who are perceived by their surroundings as Roma (regardless of the nationality they
declared in the Census).

The Roma in Slovakia, unlike some other national minorities, do not form a single homogeneous terri-
torial group, i.e. they do not inhabit a compact territory, but are present to varying degrees throughout

1 There have been three updates of the Atlas so far - the first in 2004, the second in 2013 and the last in 2019. The
current data collection is underway for the fourth update. We do not consider the question of which perspective is
better and which is worse to be relevant, as both perspectives provide equally high quality and relevant data. What is
crucial, however, is the fact that they both answer different research questions and represent the reality of the ethnic
group from different perspectives.

2 STATISTICKY URAD SR. Zdkladné vysledky - Struktiira obyvatelstva podla ndrodnosti. Stitanie obyvatelov, do-
mov a bytov 2021. Online. Available at: https://www.scitanie.sk/obyvatelia/zakladne-vysledky/struktura-obyvatelstva
-podla-narodnosti/SR/SK0/SR. [viewed 2025-03-03].
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the territory of Slovakia. The spatial distribution of Roma in Slovakia is clearly documented in the map
below.

Fig. 1 Estimated share of Roma in Slovakia based on the results of the Atlas of Roma Communities in
Slovakia 2013
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As is the case with other groups, the Roma do not represent a socially homogeneous group. Unlike other
(national) groups, however, the Roma are still perceived by Slovak society primarily as a backward social
group, living predominantly in substandard dwellings (shacks) on the outskirts of towns and villages,
in concentrated settlements, neighbourhoods or streets. The reality is in fact quite different. In a rather
simplistic way, we can say that of the estimated number of Roma in Slovakia, approximately 1/3 live
dispersed among the majority population. The remaining 2/3 live in ethnically homogeneous settle-
ments that are inside towns and villages, on their outskirts or are territorially segregated. However, where
such settlements are located within towns and villages says nothing about their social level. There are
streets, neighbourhoods or other settlements where Roma live at a comparable or even better level than
the surrounding non-Roma population, but there are also settlements where living conditions are very
substandard. A far better picture of the situation of Roma in these settlements can be obtained by looking
at the types and numbers of dwellings in which they live. The Atlas of Roma Communities 2019 records
more than 45 000 dwellings in Roma settlements. The so-called shacks make up only about 11% (5 088)
of this number, and only about 11% (less than 35 thousand) of the total estimated number of persons in
these settlements live in them (of the total estimated number of Roma in Slovakia, this represents an even
smaller share - about 7.7%).

3 MUSINKA, A., SKOBLA, D., HURRLE, ], MATLOVICOVA, K. a J. KLING. Atlas romskych komunit na Slo-
vensku 2013. UNDP, 2014. 120 p. Availabale at: http://www.unipo.sk/public/media/18210/Atlas romkom web.pdf.
[viewed 2025-03-03].

4 All presented data represent original calculations based on available information published on the website of
the Office of the Plenipotentiary of the Government of the Slovak Republic for Roma Communities in the database
atlas-romskych-komunit-2019-2.09.xlsx. Available at: https://www.romovia.vlada.gov.sk/atlas-romskych-komunit/at-
las-romskych-komunit-2019/. [viewed 2020-03-12].
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The dominant type of dwellings in ethnically homogeneous settlements are flats in apartment buildings
and brick houses. These dwellings account for 55% of all dwellings and are inhabited by 58% of all inhab-
itants of the surveyed settlements.

According to my estimates (based on data from previous Roma Community Atlases), the number of
Roma living in substandard conditions in Slovakia is only about 1/5 of their total number (i.e. estimated
at less than 100,000 people).” The dominant majority of Roma, despite the common misconception,
represent a standard middle or upper social class.

These facts clearly point to the enormous potential that the Roma community in Slovakia represents
when considering the possibilities of the future position of libraries in our society. Roma can be one of
the many groups that could make intensive use of libraries. However, the question is how to reach out to
the Roma community and how to attract them to the library environment. Roma in Slovakia often face
various forms of social and educational disadvantage, and the library represents a huge, often untapped
potential.

In thinking about this, it is essential to remember that the library - and Roma are no exception to this
- should be a place that has something to offer Roma readers, an environment that they will understand
and feel comfortable in.

In general, we can say that the library today is more than just a place where books are borrowed. It is
a space for discovery, for meeting, for development and, last but not least, for learning. One of the most
important reasons why Roma should visit libraries is no longer just basic access to information. I believe
that the library should, first and foremost, provide them with an orientation to a wealth of information,
primarily in relation to their own community and culture. This, of course, places significantly greater de-
mands on library staff. They should be primarily oriented to what Roma culture and literature currently
represent.

Roma culture and literature has a lot to offer nowadays. The Roma in Slovakia already have among
them a number of authors whose work has transcended narrow local or regional boundaries and is even
recognised abroad. It is beyond the scope of this paper to give even a basic overview of this topic, but
I cannot help but mention at least some of the personalities and institutions.

Probably the most important representative of Roma literature in Slovakia is Elena Lackova (1921 -
2003)°. Her memoir, I Was Born Under a Lucky Star (edited by Milena Hitbschmannova (1933 - 2005),
the founder of modern Czechoslovak Romani studies), has been translated into several languages and
recently published in Slovak translation’. Elena Lackové was the first Roma woman to become a member
of the Slovak Writers Union, and in 2001 she was also the first Romani woman to receive the highest state
decoration, the Order of Cudovit Stir, However, Elena Lackova is not the only one. The works of Dezider
Banga (1939-2022), who received the same state award as Elena Lackova in 2009, have also resonated
very positively in our society.

Roma writers are active today. The book by the writer and long-time director of the Research Institute of
Child Psychology and Pathopsychology Janette Maziniovd Motlova (1973), Cigdnka (Gypsy),® has already
reached its third edition. The novelist Michaela Mihokova (1989), who writes mainly novels for women,

5  Thisis also indicated by official data from the Offices of Labour, Social Affairs and Family in Slovakia, according
to which the number of people in the material need assistance system totals 124,445 individuals (data as of the end
of January 2025). Available at: https://www.upsvr.gov.sk/statistiky/socialne-veci-statistiky/2025/2025-socialne-davky.
html?page id=1419233 [viewed 2025-03-01].

6  For more about Elena Lackova see. MUSINKA, Alexander: Elena Lackovd I. - Zivot s novinami Romano nevo lil.
Stétna vedeck4 kniZnica, 2020, 224 p. Available at: https://www.academia.edu/118617219/Alexander Mu%C5%A lin-
ka Elena Lackov%C3%A1 1. [viewed 2025-03-01].

7 LACKOVA, Elena a Milena HUBSCHMANNOVA. Narodila som sa pod $tastnou hviezdou. Brak, 2023, 344 p.

8  MAZINIOVA, Janette. Cigdnka. Evitapress, 2013. 286 p.
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is also very active. Since her debut in 2017, when she published her novel Poskvrnend (Defiled)’, she has
already published five books, two of which have been translated and published in the Czech Republic.

And so one could go on for quite a long time. Unfortunately, most libraries have very little information
about Roma literature and culture. Even if there are some publications in their collections, they are
mostly random additions. With the exception of specialised institutions, libraries do not have special
collections focusing on Roma culture (but this is also true in principle for other national minorities),
which is to a large extent one of the reasons why Roma visit libraries minimally.

The fact that this state of affairs can be changed and that the Roma community has considerable potential
in this regard is evidenced by the numerous activities within specialised workplaces, the non-govern-
mental sector, educational institutions and publishing houses themselves. Again, it is beyond the scope
of this paper to make a comprehensive or even complete overview of these activities, but I would like to
mention some of them only briefly - rather in the sense of inspiration.

Probably the most important workplace in this direction has existed until 2011 within the State Scientific
Library in Pre$ov. It is the Documentation and Information Center of Roma Culture', which is dedicated
to the systematic mapping of Roma culture and its professional processing and presentation. The results
of their activities are publicly available on their own portal and represent dozens of audio and video re-
cordings, photo materials, book publications of art objects, etc.! Since at least 2016, the civic association
Thank You - “Palikerav” has been active in KoSice and in the surrounding Roma communities, which
brings together Roma youth for the purpose of reading and creating reviews of various books."” The
KHER publishing house'® was already established in Prague by 2012, which has been publishing works by
Roma authors for along time. Significant publishing activities also has The Good Roma Fairy Kesaj Foun-
dation in Kogice", which focuses not only on original works, but also on translations of literary works
into the Roma language. The Private Secondary Vocational School of Pedagogy and Social Sciences from
Kosice" are also oriented towards working with future Roma authors via their extracurricular activities,
which not only publishes its own school magazine MY MAGAZINE (SPARKY)', but since 2018 it also
regularly co-organises a poetry and prose recitation competition in the Roma language ,Our Roma lan-
guage — Amari romani ¢hib“” and in 2024 has also published its own publication, Comic Stories of Pupils.
Story prose from the lives of pupils and the Roma and Slovak language.” Probably the longest-established
Romani literary group is a civic association in Banska Bystrica called the Roma Literary Club (ROLIK)",
which since its inception in 2009 has been led by Mgr. Maro$ Balog. So far, this association has published
at least 12 collections of literary works by Roma authors. The fact that Roma culture and literature is also
of interest to Roma themselves is evidenced not only by the fact that all of the above-mentioned activities
have a resonance (readership) in Roma communities, but also, for example, by the fact that the Institute
of Roma Studies has been operating at the University of Constantine the Philosopher in Nitra since

9 MIHOKOVA, Michaela. Poskvrnend. Elist, 2017. 316 p.

10 For basic information, see: https://www.svkpo.sk/narodny-
trum-romskej-kultury. [viewed 2025-03-01].

11  See more information at: https://www.portalsvk.sk/. [viewed 2025-03-01].

12 See more information at: https://www.romaspirit.sk/encyklopedia/obcianske-zdruzenie-dakujem-palikerav/.
[zobrazené 2025-03-01] or at FB page https://www.facebook.com/kniznyklubpalikerav/. [viewed 2025-03-01].

13 See more information at: https://kher.cz/. [viewed 2025-03-01].

14  See more information at: https://www.kesaj.sk/. [viewed 2025-03-01].

15  See more information at: https://spark.edupage.org/. [viewed 2025-03-01].

16  See more information at: https://spark.edupage.org/a/skolsky-parlament-a-casopis-sparky. [viewed 2025-03-01].
17  This competition is announced by the Cultural Association of Citizens of Roma Nationality of the Kosice Region,
NPO, while the organizer is the Private Pedagogical and Social Academy from Kosice and its host is the State Pedagog-
ical Institute. More info: https://kzorn.edupage.org/a/amari-romani-chib. [viewed 2025-03-01].

18  OLAH, Milan (ed.). Komiksové pribehy Ziakov. Pribehovd préza zo Zivota Ziakov a rémskom a slovenskom jazyku.
SPARK, 2024. 22 p. Available at: https://cloud-5.edupage.org/cloud/Komiks SPARK-epdf.pdf?z%3AS5F%2FRHbjZpyg-
pVEOqcab%2F2%2FUatmAlz%2F3ny8%2FSHBud7%2BHb2%2F6%2FYILARRF2AWGWTL2. [viewed 2025-03-01].

19  See more information at: http://www.rolik.eu/. [viewed 2025-03-01].
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1990% and the Institute of Roma Studies at the University of PreSov in Presov since 2011%, which have
provided higher education to hundreds of Roma people.

If we take a superficial look at the activities of the above institutions and organisations, we find some
common characteristics in almost all of them. Apart from a clear orientation towards the Roma them-
selves and Roma communities, they are all proactive. They do not wait for their readers, participants,
etc., but systematically seek them out, work with them over a long period of time and are dedicated to
them. They organise various cultural events — author readings, exhibitions, workshops and film evenings.
Thanks to this, Roma have the opportunity to get to know different cultures, gain insight into literature
and art, and at the same time present their own culture. This creates a place for mutual dialogue, inspi-
ration, motivation, informal education, etc. In a rather hyperbolic way, their activity reminds me of the
activity of the 19th century Slovak revivalist Matej Hrebenda, who went alone with books among the
future readers and did not wait for them to come to him.

And this is a huge challenge and opportunity for other libraries as well. The library is still one of the pub-
lic spaces that are accessible basically free of charge and open to all without distinction. For children and
young people from Roma communities, they could become a safe space where they can spend their free
time in a meaningful way. For the Roma community, which faces various challenges, the library could be
an important tool on the road to better education, employment and a better quality of life. Libraries need
to be open, friendly and adapted to the needs of all residents, including Roma.

Mgr. Alexander Musinka, Ph.D.

Institute of Roma Studies, Centre for Languages and Cultures of Nation-
al Minorities, University of PreSov, Slovakia;
e-mail: alexander.musinka@unipo.sk

He is cultural anthropologist and Romani scholar. He studied ethnology
and history at Charles University’s Faculty of Arts in Prague, where he also
defended his doctoral thesis. He works at the Institute of Roma Studies at the
University of PreSov. He has also lectured externally at the Faculty of Social Sci-
ences of Comenius University in Bratislava. He has long been working on the problems of Roma and
Rusyn-Ukrainians in Slovakia, primarily from a historical and cultural anthropological point of view.
He is a (co-)author of several publications, collections, and scientific papers. Among the best known
are: Atlas of Roma Communities in Slovakia 2013; Podarilo sa — Examples of successful activities at the
level of local governments aimed at improving the situation of Roma; (I1)legal settlements - Options for
local governments and mechanisms of land settlement in the environment of Roma settlements; Drugs
in Roma communities in the PreSov region; Stard tehelna - current state and possible solutions; Elena
Lackova - life with the newspaper Romano nevo il and others. As part of his research, he lived for 5 years
in the Roma settlement of Svinia near Presov.

20  Originally it was called the Department of Roma Culture. See more information at: http://urs.web2v.ukf.sk/.
[viewed 2025-03-01].
21  See more information at: https://www.unipo.sk/cjknm/hlavne-sekcie/urs/o-institute/.[viewed 2025-03-01].
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Niekolko poznamok k problematike romskych tém a romskych citatelov
v sucasnom kniZni¢nom prostredi na Slovensku

Alexander Musinka

Abstrakt: Vo svojom kratkom prispevku sa chcem zamerat na otdzky postavenia Rémov, rémskych
¢itatefov a romskych tém v sacasnom knizni¢nom prostredi na Slovensku. Poukdzem na pretrvévanie
mnohych mytov o Rémoch a rémskej kultire, ktoré vo vyraznej miere limituju ich pritomnost v sicas-
nom knizni¢nom prostredi. V prvom rade sa chcem zamerat na absenciu romskych tém a romskej lite-
ratry v kniZniciach a knizni¢nych aktivitdch, ¢o v kone¢nom désledku limituje zaujem potencidlnych
romskych Citatelov vyuZivat a navstevovat knizni¢né prostredie.

Klucové slova: Romovia, romska literatura, kniznice, aktivity v rémskych komunitéch.

Nie je ziadnou novinkou, Ze aktualne systém kniznic na celom svete prechadza jednou z najvyznamnej-
$ich zmien. Nové technologie zmenili toto prostredie pravdepodobne viac, ako objav knihtlace Johan-
nom Gutenbergom v prvej polovici 15. storo¢ia. Mnoho kniZnic sa preto zamysla nad zmyslom vlastnej
existencie a intenzivne hlada formy, ako kniznice opét zaplnit ¢itatelmi. Jednym z moznych smerov ako
v tejto téme uvazovat, je aj hladanie novych cielovych skupin a to aj v prostredi, ktoré bolo doteraz pre
kniZnice a ich aktivity malo zaujimavé a Casto ignorované. Patri sem aj prostredie narodnostnych mensin.
V mojom prispevku sa zameriam prave na moznosti a potencidl, ktory pre kniznice predstavuju Rémo-
via. V ziadnom pripade nepdjde o vycerpavajuici alebo hlboko analyticky prispevok, ale skor o uvahu ¢i
verejné premyslanie nad uvedenou témou.

Rémovia na Slovensku predstavujui druhi najpocetnej$iu ndrodnostni mensinu. Plati to bez ohladu na
skutocnost, ¢i na zistovanie ich pocetnosti pouzijeme metodu tzv. deklarovanej etnicity, ktort pouziva
Slovensky Statisticka urad v ramci S¢itania obyvatelov, domov a bytov (posledné sa udialo v roku 2021)
alebo metddu tzv. pripisanej etnicity, ktorti pouziva zistovanie obecne zndme ako Atlas rémskych ko-
munit na Slovensku.!

V ramci posledného Scitania obyvatelov, domov a bytov v roku 2021, bola po prvy krat dana respon-
dentom moznost uviest aj druhii narodnost. Podla zverejnenych vysledkov z celkového poétu 5 449 270
obyvatelov, si romsku narodnost ako prvi uviedlo 67 179 (1,23 %) obyvatelov a ako druhd si ju uviedlo
dalsich 88 985 (1,63 %) obyvatelov. Spolu si teda rémsku narodnost uviedlo 156 164 (2,86 %) [udi. Rémsky
jazyk ako svoj materinsky si uviedlo 100 526 (1,84 %) obyvatelov Slovenska.” Ak v§ak pouZijeme princip
tzv. pripisanej etnicity, s ktorym pracoval Atlas romskych komunit, zistime, Ze podla kvalifikovanych od-
hadov Zije na Slovensku priblizne 450 000 ludi (¢o je priblizne 8 % z celkového poctu obyvatelov), ktori st
okolim vnimani ako Rémovia (bez ohladu na to k akej ndrodnosti sa prihlasili pri s¢itani obyvatelstva).

Romovia na Slovensku, na rozdiel od niektorych inych narodnostnych mensin, netvoria jednotna homo-
génnu teritoridlnu skupinu, t. j. neobyvaju kompaktné uzemie, ale su v rdznej miere pritomni na celom
uzemi Slovenska. Priestorovu distribciu Romov na Slovensku nazorne dokumentuje nizsie uvedend
mapa.

1 Doposial sa realizovali tri aktualizacie Atlasu - prvy v roku 2004, druhy v roku 2013 a posledny v roku 2019.
Aktualna prebieha zber dat v ramci $tvrtej aktualizacie. Otazku, ktora z uvedenych perspektiv je lepsia a ktord horsia
nepovaZujeme za relevantnd, pretoZe obidve perspektivy prinasaji rovnako kvalitné a relevantné data. Co je viak
zésadné je skutocnost, Ze obe odpovedaju na iné vyskumné otzky a reprezentuji realitu etnickej skupiny z inych
perspektiv.

2 STATISTICKY URAD SR. Zdkladné vysledky - Struktiira obyvatelstva podla ndrodnosti. Stitanie obyvatelov, do-
mov a bytov 2021. Online. Dostupné na: https://www.scitanie.sk/obyvatelia/zakladne-vysledky/struktura-obyvatelst-
va-podla-narodnosti/SR/SK0/SR. [zobrazené 2025-03-03].
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Obr. 1 Odhadovany podiel Romov na Slovensku na zdiklade vysledkov Atlasu romskych komunit na Slo-
vensku 2013°
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Tak ako v pripade inych skupin, ani Romovia nepredstavuji socidlne homogénnu skupinu obyvatelov. Na
rozdiel od inych (ndrodnostnych) skupin st v§éak Romovia este stile vnimani slovenskou spolo¢nostou
primarne ako zaostala socidlna skupina, ktora zije prevazne v podstandardnych obydliach (chatr¢iach) na
okrajoch miest a dedin, v koncentrovanych osaddch, $tvrtiach ¢i uliciach. Realita je v skuto¢nosti uplne
ind. Zna¢ne zjednodusene méozeme povedat, Ze z odhadovaného poctu Rémov na Slovensku, priblizne
1/3 Zije v rozptyle medzi majoritnym obyvatelstvom®. Zvy$né dve tretiny Ziju v etnicky homogénnych
osidleniach, ktoré sa nachddzaju vo vnitri miest a obci, na ich okrajoch alebo st tizemne segregované.
To, kde sa v ramci miest a obci takéto osidlenia nachadzaju, v$ak ni¢ nehovori o ich socidlnej Grovni.
St medzi nimi ulice, $tvrte alebo iné osidlenia, v ktorych Rémovia Ziji na porovnatelnej alebo dokonca
lepsej Grovni ako okolité nerémske obyvatelstvo, ale si medzi nimi aj osidlenia, v ktorych sa Zivotné
podmienky ktorych velmi poditandardné. Daleko lepsi obraz o situicii Rémov v tychto osidleniach
ziskame, ak sa pozrieme na typy a pocty obydli, v ktorych Ziji. Atlas rémskych komunit 2019 eviduje
v rémskych osidleniach viac ako 45 tisic obydli. Tzv. chatrée tvoria iba priblizne 11 % (5 088) z tohto po¢-
tu a byva v nich iba priblizne 11% (menej ako 35-tisic) z celkového odhadovaného poétu os6b v tychto
osidleniach. Vzhladom na celkovy pocet Rémov na Slovensku je to e$te mensi podiel - priblizne 7,7 %.

Dominantnym typom obydli v etnicky homogénnych osidleniach st byty v bytovych domoch a muro-
vané rodinné domy. Tieto obydlia predstavuji 55% zo vsetkych obydli a byva v nich 58 % zo vietkych

3 MUSINKA, A., SKOBLA, D., HURRLE, J., MATLOVICOVA, K. a J. KLING. Atlas romskych komunit na Slo-
vensku 2013. UNDP, 2014. 120 s. Dostupné na: http://www.unipo.sk/public/media/18210/Atlas romkom web.pdf.
[zobrazené 2025-03-03].

4 Vsetky uvadzane udaje predstavuja vlastné vypocty na zaklade dostupnych informécii zverejnenych na stranke
Uradu splnomocnenca vlady SR pre romske komunity v databaze atlas-romskych-komunit-2019-2.09.xlsx. Dostupné
na: https://www.romovia.vlada.gov.sk/atlas-romskych-komunit/atlas-romskych-komunit-2019/. [zobrazené 2020-03-
12].
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obyvatelov sledovanych osidleni.

Podla mojich odhadov (na zaklade udajov z doterajsich Atlasov romskych komunit) pocet Romov, ktori
na Slovensku Ziju v pod$tandardnych podmienkach, predstavuje iba priblizne 1/5 z ich celkového poctu
(t. j. odhadom menej ako 100tisic ludi).” Dominantnd va¢sina Romov, aj napriek mylnej véeobecnej
predstave, patri do Standardnej strednej alebo vyssej socialnej vrstvy. Tieto skutocnosti jasne poukazuju
na obrovsky potencidl, ktory predstavuje romska komunita na Slovensku pri uvazovani o moznostiach
budiceho postavenia kniznic v nasej spolo¢nosti. Romovia mézu byt jednou z mnohych skupin, ktord by
mohla kniZnice intenzivne vyuzivat. Otazkou v$ak zostava, ako oslovit rémsku komunitu a ako ju prila-
kat do kniZni¢ného prostredia. Rdmovia na Slovensku sa ¢asto stretdvaju s roznymi formami socidlneho
a vzdelanostného znevyhodnenia a kniznica predstavuje obrovsky, ¢asto nevyuZity potencial.

Pri tomto uvaZovani je nevyhnutné si uvedomit, Ze kniznica - a Rdmovia v tomto smere nie st Ziadnou
vynimkou - by mala byt miestom, ktoré ma Romom-¢itatelom ¢o poniknut. Malo by to byt prostredie,
ktorému budu rozumiet a kde sa budu citit prijemne.

Vo vieobecnosti mozeme povedat, Ze kniZnica v dne$nej uz je viac neZ len miesto, kde sa poziciavaju
knihy. Je to priestor objavovania, stretdvania sa, rozvoja a v neposlednom rade aj ucenia sa. Jednym
z najvyznamnejsich dévodov, pre¢o by Romovia mali navstevovat kniZznice, uz nie je iba zdkladny pristup
k informécidm. Som presvedéeny, Ze kniZnica, by im mala poskytnit v prvom rade zorientovanie sa
v mnozstve informécii, primérne vo vztahu k ich vlastnej komunite a kulttre. To samozrejme kladie
vyrazne vacSie ndroky na (spolu)pracovnikov kniznic. Tito by mali byt v prvom rade zorientovani v tom,
¢o rémska kultira a literatura aktudlne predstavuje.

Romska kultira a literatira ma v dne$nej dobe uz skuto¢ne ¢o ponuknut. Rémovia na Slovenku uz maji
medzi sebou nemalo autorov, tvorba ktorych presiahla uzko lokalne alebo regionélne hranice a je dokon-
ca uznavand aj v zahrani¢i. Nie je v moZnostiach tohto prispevku urobit, hoci len zakladny prehlad tejto
témy, predsa v8ak mi nedd nespomentit aspon niektoré osobnosti a intitucie.

Asi najvyznamnej$ou predstavitelkou rémskej literatiry na Slovensku je Elena Lackova (1921 - 2003)°.
Jej spomienkova kniha Narodila som sa pod $tastnou hviezdou (edi¢ne ju na vydanie pripravila zaklada-
telka modernej ¢eskoslovenskej romistiky Milena Hitbschmannova (1933 - 2005)) bola prelozena do
niekolkych jazykov a nedavno vysla aj v slovenskom preklade.” Elena Lackova sa ako prva Rémka stala
¢lenkou Slovenského zvazu spisovatelov a v roku 2001 tiez ako prva Romka dostala najvyssie $tatne
vyznamenanie - R4d Cudovita Stira. Aviak Elena Lackova nie je jedind. V nasej spolo¢nosti velmi po-
zitfvne zarezonovali aj diela Dezidera Bangu (1939 - 2022), ktory v roku 2009 ziskal rovnaké §tatne
vyznamenanie ako Elena Lackova.

Roémski spisovatelia st aktivni aj v sucasnosti. Kniha spisovatelky a dlhoro¢nej riaditelky Vyskumného
ustavu detskej psychologie a patopsycholdgie Janette Maziniovej Motlovej (1973) Cigdnka,® sa dockala uz
tretieho vydania. Velmi aktivna je aj prozaicka Michalea Mihokova (1989), ktora piSe hlavne romdny pre
zeny. Od svojho debutu v roku 2017, kedy vydala roméan Poskvrnend,® ma na svojom konte uz pat knih,
pri¢om dve z nich boli prelozené a vydané aj v Ceskej republike.

A tak by sa dalo pokracovat dost dlho. Bohuzial va¢sina kniznic o romskej literatire a romskej kultire

5  Nasvedujti tomu &ias aj oficidlne udaje z Uradov préce a socidlnych veci na Slovensku, podla ktorych pocet
0s0b v systéme pomoci v hmotnej nudzi predstavuje celkovo 124 445 0sob (udaje ku koncu janudra 2025). Dostupné
na: https://www.upsvr.gov.sk/statistiky/socialne-veci-statistiky/2025/2025-socialne-davky.html?page
id=1419233 [zobrazené 2025-03-01].

6  Blizsie o Elene Lackovej pozri napr. MUSINKA, Alexander: Elena Lackovd I. - Zivot s novinami Romano nevo
lil. Stitna vedecka kniznica, 2020, 224 s. Dostupné na: https://www.academia.edu/118617219/Alexander
Mu%C5%Alinka Elena Lackov%C3%A1 1. [zobrazené 2025-03-01].

7  LACKOVA, Elena a Milena HUBSCHMANNOVA. Narodila som sa pod $tastnou hviezdou. Brak, 2023, 344 s.

8  MAZINIOVA, Janette. Ciganka. Evitapress, 2013. 286 s.

9 MIHOKOVA, Michaela. Poskvrnend. Elist, 2017. 316 s.
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ma len velmi malo informacii. V ich fondoch, aj ked sa niektoré publikdcie nachddzaju, zvacsa ide o na-
hodné prirastky. S vynimkou $pecializovanych institdcii, kniZnice nedisponuji $pecidlnymi fondami
zameranymi na romsku kultiru (¢o plati v zdsade aj pre iné ndrodnostné mensiny), ¢o do zna¢nej miery
predstavuje aj jeden z dovodov preo Romovia navstevuji kniznice minimélne.

O tom, Ze sa tento stav dd zmenit a v rémska komunita méa v tomto smere zna¢ny potencial, svedci
aj nemalo aktivit v rdmci $pecializovanych pracovisk, mimovladneho sektora, vzdeldvacich institucii ¢i
samotnych vydavatelstiev. Opét je mimo moZznosti tohto prispevku urobit komplexny alebo dokonca
kompletny prehlad tychto aktivit, avsak o niektorych by som sa chcel iba kratko zmienit - skor v rovine

mspiracie.

Asi najvyznamnejsie pracovisko v tomto smere existuje uz do roku 2011 v ramci Stitnej vedeckej
kniznice v PreSove. Jedna sa o Dokumentacno-informacné centrum romskej kultiiry', ktoré sa venuje
systematickému mapovaniu romskej kultiry a jej odbornému spracovaniu a prezentacii. Vysledky
ich ¢innosti su verejne dostupné na vlastnom portali a predstavuju desiatky audio a video zdznamov,
foto materialov, kniznych publikacii umeleckych predmetov a pod."! Minimélne od roku 2016 posobi
v Kogiciach a v okolitych rémskych komunitach ob¢ianske zdruzenie DAKUJEM - ,,Palikerav*, ktoré
zdruzuje romsku mladeZ prave za ucelom ¢itania a vytvérania recenzif na rozne knihy.? V Prahe uz do
roku 2012 vzniklo vydavatelstvo KHER," ktoré sa dlhodobo venuje vydavaniu diel romskych autorov.
Vyznamné vydavatelské aktivity ma aj koSicka Naddcia Dobrd romska vila Kesaj,"* ktord sa orientuje
nielen na povodni tvorbu, ale aj na preklady literarnych diel do rémskeho jazyka. Na précu s budicimi
rémskymi autormi sa orientuji aj mimoskolské aktivity Sikromnej strednej odbornej Skoly pedagogickej
a socidlnej v Kosiciach,” ktord nielenze vydava vlastny $kolsky ¢asopis MY MAGAZINE (SPARKY),' od
roku 2018 pravidelne spoluorganizuje sutaz v prednese poézie a prozy v rémskom jazyku ,Nasa rémcina
- Amari romarii ¢hib$"" ale v roku 2024 napriklad vydala aj vlastna publikiciu Komiksové pribehy Ziakov.
Pribehovd proza zo Zivota Ziakov a romskom a slovenskom jazyku.'* Pravdepodobne najdlhsie v ramci
romske;j literdrnej tvorby posobi banskobystrické ob¢ianske zdruzenie Romsky literdrny klub (ROLIK)",
ktoré od jeho vzniku v roku 2009 vedie Mgr. Maro$ Balog. Doposial toto zdruzenie vydalo minimélne
dvanast zbierok literarnych diel rémskych autorov. To, Ze o rémsku kultiru a literattru je zaujem aj zo
strany samotnych Rémov, sved¢i nielen td skutocnost, Ze vietky vyssie spominané aktivity maju ohlas
(a citatelov) v romskych komunitach, ale napriklad aj to, Ze na Univerzite Konstantina Filozofa v Nitre
uz od roku 1990 posobi Ustav romologickych $tudif® a na Prefovskej univerzite v Presove od roku 2011
posobi Ustav rémskych $tudii,* ktoré poskytli vysokoskolské vzdelanie stovkdm Rémov.

10 Zakladné informdcie pozri na stranke: https://www.svkpo.sk/narodny-projekt-dokumentacno-informacne-
centrum-romskej-kultury. [zobrazené 2025-03-01].

11 Pozri blizsie informécie na https://www.portalsvk.sk/. [zobrazené 2025-03-01].

kujem-palikerav/. [zobrazené 2025-03-01] alebo na ich FB stranke https://www.facebook.com/kniznyklubpalikerav/.
[zobrazené 2025-03-01].

13 Pozri blizie informdcie na https://kher.cz/. zobrazené 2025-03-01].

14 Pozri blizie informdcie na https://www.kesaj.sk/. [zobrazené 2025-03-01].

15  Pozri bliz$ie informdcie na https://spark.edupage.org/. . [zobrazené 2025-03-01].

16 Pozri blizsie informacie na https://spark.edupage.org/a/skolsky-parlament-a-casopis-sparky.
03-01].

17 Tato sutaz vyhlasuje Kultirne zdruzenie obcanov rémskej narodnosti kosického kraja, n. o., pricom
organizatorom je Stikromna pedagogick4 a socidlna akadémia z Kosic a jej gestorom je Statny pedagogicky Gstav.
Bliz$ie informécie na https://kzorn.edupage.org/a/amari-romani-chib. [zobrazené 2025-03-01].

18  OLAH, Milan (ed.). Komiksové pribehy Ziakov. Pribehovd préza zo Zivota Ziakov a rémskom a slovenskom jazyku.
SPARK, 2024. 22 5. Dostupné na: https://cloud-5.edupage.org/cloud/Komiks SPARK-epdf.pdf?z%3AS5F%2FRHbjZ-
pygpVFOqcab%2F2%2FUatmAlz%2F3ny8%2FSHBud7%2BHb2%2F6%2FYILARRF2AWGWTL2. [zobrazené 2025-
03-01].

[zobrazené 2025-

20 Povodne mal nazov Katedra romskej kulttry. Pozri blizsie informécie na http://urs.web2v.ukf.sk/. [zobrazené
2025-03-01].

21 Pozri blizsie informécie na https://www.unipo.sk/cjknm/hlavne-sekcie/urs/o-institute/.[zobrazené 2025-03-01].
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Ak by sme sa iba povrchne pozreli na aktivity vyssie uvedenych institucii a organizacii, takmer u véetkych
z nich najdeme niektoré spolo¢né charakteristiky. Okrem jasnej orientécie na samotnych Rémov a rém-
ske komunity, vSetky st proaktivne. Necakajt na svojich ¢itatelov, G¢astnikov a pod., ale systematicky ich
vyhladavaju, dlhodobo s nimi pracuju a venuju sa im. Organizuju rozne kultirne podujatia - autorské
¢itania, vystavy, tvorivé dielne ¢i filmové vecery. Aj vdaka tomu Romovia maju prilezitost spoznavat
rozne kultury, ziskat prehlad o literature ¢i umeni a zdroven prezentovat aj svoju vlastnd kultiru. Vznika
tak miesto na vzajomny dial6g, in$piraciu, motivaciu, neformalne vzdelanie a podobne. Znacne hyper-
bolicky mi ich aktivita pripomina ¢innost slovenského buditela z 19. storo¢ia Mateja Hrebendu, ktory sa
vybral s knihami sém medzi buducich ¢itatelov a nec¢akal, aZ oni pridu k nemu.

A to je obrovska vyzva a prilezitost aj pre dal$ie kniznice. Kniznica je ete stale jednym z verejnych
priestorov, ktoré su pristupné v zasade bezplatne a st otvorené pre vetkych bez rozdielu. Pre deti a mla-
dez z rémskych komunit by sa mohli stat bezpe¢nym priestorom, kde mozu zmysluplne travit svoj volny
¢as. Pre romsku komunitu, ktora ¢eli réznym vyzvam, by mohla kniznica predstavovat doleZity néstroj
na ceste k lepsiemu vzdelaniu, zamestnaniu a kvalitnej$iemu Zivotu. Je potrebné, aby kniznice boli otvo-
rené, priatelské a prisposobené potrebam vietkych obyvatelov, vritane Romov.

Mgr. Alexandre Musinka, Ph.D.

Ustav rémskych §tadif CJKNM, Presovska univerzita v Presove, Sloven-
sko; e-mail: alexander.musinka@unipo.sk

Je kultirny antropoldg a romista. Vystudoval etnoldgiu a histériu na
FFUK v Prahe kde aj obhjil doktorskd pracu. Pracuje na Ustave rémskych
stadii PreSovskej univerzity. Externe prednasal aj na FSEV UK Bratislava.
D1 - hodobo sa venuje problematike Rémov, ale aj Rusinov-Ukrajincov prioritne na
Slovensku z historického a kultirne antropologického hladiska. Je (spolu)autorom niekolkych publika-
cii, zbornikov a vedeckych prac. Medzi najznanejsie patri: Atlas rémskych komunit na Slovensku 2013;
Podarilo sa - Priklady tispesnych aktivit na tirovni samosprdv smerujiicich k zlepSeniu situdcie Rémov; (Ne)
legdlne osady - MoZnosti samosprdv a mechanizmy vysporiadania pozemkov v prostredi romskych osidlent;
Drogy v rémskych komunitdch Presovského kraja; Stard tehelfia - siicasny stav a moZnosti rieSenia; Elena
Lackovd - Zivot s novinami Romano nevo lil a iné. V ramci svojich vyskumov Zil 5 rokov v rémskej osade
Svinia pri Presove.
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Programmes and services of the Masaryk Public Library Vsetin for disad-
vantaged users, including active involvement and partnership cooperation
/ Programy a sluzby Masarykovy vefejné knihovny Vsetin pro znevyhodnéné
uzivatele véetné aktivniho zapojovani a partnerskeé spoluprace

Katerina Janoskova

Abstract: The Masaryk Public Library in Vsetin has long been creating an inclusive, accessible and
participatory environment. Based on its Accessibility Concept, the library focuses on making informa-
tion, its physical environment, its employees and its programmes accessible. In close cooperation with
professional and community organisations in the area, the Masaryk Public Library creates services and
activities tailored to people with specific needs. Active involvement of these individuals increases the
quality of services and provides benefits for the entire community.

Key words: accessibility, inclusion, public library, participation, people with specific needs, digital litera-
¢y, community cooperation, social inclusion.

Introduction

The Masaryk Public Library in Vsetin, a contributory organisation of the Ministry of Culture of the Czech
Republic (MVK Vsetin), is an excellent example of an inclusive and accessible public space that pays
particular attention to people with specific needs. This article aims to examine the library's experience
with this target group in detail, along with the practices and processes that enable its accessibility and
openness to all. In this article, I will not only focus on the specific measures adopted by the library based
on the , MVK Vsetin Accessibility Concept”, developed for MVK Vsetin in 2022 by Mgr. MgA. Mariana
Chytilova, PhD, but also on the impact of these measures on the wider community and the library itself.

The concept of accessibility focuses on four main areas that the library is actively developing. These are
access to information, access to the physical environment, access to people and access to programmes.
Recently, emphasis has also been placed on openness and participation, i.e. active public involvement,
including that of disadvantaged groups, in library activities. This article will examine how the library
fulfils these goals in practice, how it has made its services accessible to people with specific needs, and
the challenges and benefits of cooperating with various organisations.

An excerpt from the MVK Vsetin Accessibility Concept’
»Accessibility is a way of thinking.“

The objective of the concept is to provide a mechanism for ensuring the ongoing and perpetual accessi-
bility of the Masaryk Public Library in Vsetin (hereinafter referred to as the library) as a public institu-
tion. An accessible environment can be defined as one that can be used by all individuals, including those
with disabilities. People with disabilities represent the largest social minority; they have different needs
but the same rights as everyone else. The concept is founded on the principles of inclusive design and
proposes potential solutions based on the current functioning, equipment, and program offerings of the
library. It is important to establish a clear definition of the term ,accessibility" In practice, the concept of
accessibility is frequently linked to the conception of services for individuals with disabilities. However,
when considered from a philosophical perspective, the concept of accessibility refers to the design of

1 CHYTILOVA, Mariana. Koncepce pfistupnosti MVK Vsetin. Masarykova vefejna knihovna Vsetin, 2022.
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services that are universally available to everyone. When trying to make your premises and services
accessible, it is essential to consider the barriers that your visitors face. The barriers that people have
to overcome are often associated with factors such as colour sharpness or contrast, absence of sound,
difficulty of movement, and written text. All of these barriers occur in the physical space, in the attitude
and approach of staff, in the way information about the programme is provided, and in the service itself.
If you make your library accessible at all these levels, you will create an environment and service that
literally everyone can enjoy. Making the library accessible to people with disabilities can thus be a benefit
to all members of the community.

Why is it important to make the library accessible?

In 2011, a WHO report revealed that around 15 per cent of the world’s population has some form of dis-
ability.> Furthermore, up to 40 per cent of the European population consists of people with disabilities,
seniors, or people with temporary mobility limitations® (e.g. people with a pushchair, pregnant women,
people with injuries, or people carrying heavy luggage). These figures show that measures taken for 15
per cent of library users (people with disabilities) are likely to be used by 40 per cent of users.

The principles of an inclusive institution

Dignity and independence:
Library services should be provided in a way that respects the dignity and independence of all readers.

Readers may use their own compensatory aids and assistive technology, such as headphones and apps,
and they may bring their assistance dogs.

The library considers readers who come to the library with an assistant. Assistants are admitted free of
charge to library events and can sit near their client.

Accessibility of information

All information about upcoming and ongoing events is available in alternative formats.

Information about the measures in place, such as assistance services, barrier-free access, induction loops
and sign language interpretation, is also available.

Accessibility of physical space

The library, registration area and toilets are physically accessible and clearly marked. Any barriers are
clearly indicated, and information about them is available on the website, social networks and posters.

Communication
All library staff are prepared to communicate with visitors in a manner that respects their needs.
Service accessibility

The book borrowing and return system is accessible to all. The library‘s accompanying programme is
regularly interpreted into sign language.

2 WORLD HEALTH ORGANIZATION. World Report on Disability. Online. World Health Organization, 2011.
Available at: https://www.who.int/disabilities/world _report/2011/report/en/. [viewed 2025-07-01].

3 EUROPEAN COMMISSION. Growing the European Silver Economy. Online. Publications Office of the Europe-
an Union, 2015, s. 2. Available at: http://ec.europa.eu/research/innovationunion/pdf/active-healthy-ageing/silvereco.
pdf. [viewed 2025-07-01].
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Participation

Work with experts with disabilities to make the library accessible. You will verify that the measures you
propose are truly functional, while also gaining new readers.

1. Accessibility of information:
One of the key areas that the Masaryk Public Library focuses on is ensuring that information is accessible.

This is guaranteed, among other things, by making the website www.mvk.cz accessible. To this end, the
Masaryk Public Library in Vsetin has improved the structure of its website to ensure full compatibility
with screen readers and other assistive technologies. This includes both text and visual accessibility; for
example, alternative texts have been added to images and contrasting colours have been used to make
reading easier for people with visual impairments.

When creating the new website, the library collaborated with the external developer and the Teresids
Centre in Brno. The centre's representatives were very helpful in setting up and designing the new web-
site, which was tested by blind users and developed in accordance with WCAG methodology.

Through the online catalogue, which is accessible via a reader account, registered library users and Audio
Library users (for the visually impaired and blind) can borrow e-books and audiobooks online. The
lending service offers readers with speakers to facilitate reading or enable visually impaired people to
listen to titles, as well as CD players for listening to audiobooks on CD.

The library considers providing access to databases and platforms such as ,Dila nedostupnd na trhu
(Works Unavailable on the Market), ,Knihovny.cz‘ (Libraries.cz) and ,PressReader’, which provide access
to digital works and documents from home, to be a ,barrier-free step’

Employees are specially trained to competently provide this service.

2. Accessibility of physical space

Another area on which the library is focusing is improving the accessibility of its physical space. This
involves removing any barriers that might prevent people with disabilities from using the library fully.

In this regard, the Vsetin library is currently at a crossroads, as it is renovating its central building on
Dolni ndmésti from spring 2024 to autumn 2025, followed by one of its housing estate branches in the
subsequent period. One of the key reasons for the renovation is accessibility, to which the reconstruction
should contribute. This includes providing barrier-free access to the library with an elevator, as well as
other interior features such as special toilet facilities for wheelchair users. Attention is also being paid to
details such as adjusting the height of the shelves to allow easy access to books for wheelchair users, as
well as installing guide rails. Another important step in making the physical environment accessible is
to adapt workstations for people with specific needs, such as those with visual or hearing impairments.
The library is also focusing on providing quiet rooms that can be used for individual study or counselling
sessions for people with autism or other neurological disorders.

The library in Vsetin strives to be accessible to all visitors, regardless of their age, mobility, sensory lim-
itations or health condition. It creates a functional, safe and welcoming environment, offering practical
services and aids to make using the library easier.

There is barrier-free access to all departments directly from the lift, so there is no need to climb stairs.

There are barrier-free toilets with the necessary facilities for wheelchair users or people with limited
mobility.
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There is barrier-free access to computers in the adult and children's departments for internet access,
printing and copying.

Publicly accessible Wi-Fi is available throughout the library.

We also offer technology, programmes for specific users, including virtual reality, creative, makerspace
workshop equipment (3D printers, plotters, engravers, etc.), and robots.

The library collection and special aids include:

Suitable literature for borrowing for people with specific needs:

Fiction and non-fiction books, magazines, audiobooks, e-books and books in Braille are available.
Special aids are also available to borrow, including reading glasses.

Important complementary aids for the space, especially for various programmes, include musical instru-
ments, art supplies and props and aids for dramatization or staged readings.

Another accessibility-supporting service is the delivery service for readers. The MVK offers home deliv-
ery within the city of Vsetin to registered users whose health condition, either permanent or temporary,
prevents them from visiting the library in person. Books are delivered to their homes based on their
selection or after consultation with a librarian.

Registration at the library is free for ZTP/P cardholders and seniors aged 80+.

3. Accessibility for people

This area focuses on library staff and their ability to interact with people with specific needs. To this end,
the MVK sends staff on training courses that cover both the theoretical aspects of the specific needs of
different groups and the practical skills of communication and assistance. Sometimes, all staff members
receive training, while in other cases, selected staff members are trained in how to use assistive technol-
ogies, communicate effectively with people of various abilities (including basic sign language training)
and adapt environments and programmes to make them accessible to all.

From the second half of 2022 until the end of 2024, librarians from the Vsetin district (especially those
who work with children, young people and users with specific needs, including disabilities) received
training in the following areas as part of the National Recovery Plan: art therapy, music therapy, dramatic
reading, creative writing, and drama therapy. The following topics have been covered during the training:
philosophy for children, the virtual world, digital culture in the third dimension, the artificial intelligence
revolution - an opportunity or a threat to society?, creative work with paper and other materials, creative
work with textiles, laser engraving, programmable and robotic aids in artistic activities, developing cre-
ativity and divergent thinking in children, discovering children's talents and your own, Lego inventors in
the library, and ethical education - education in virtues.

Thanks to workshops led by experts in creative learning (artists, art teachers, and representatives from
educational centres such as FABLAB, Prototypci, and PinkBox), as well as lecturers from KISK in Brno,
library staff have established valuable partnerships and acquired new techniques, tips, and skills that they
can apply when creating programmes and lessons, and when helping special groups. Participation in
courses and workshops has opened up new horizons and possibilities for librarians in the field of creative
learning. The library now regularly offers art therapy, music therapy, staged readings, creative writing
and drama therapy for schools and other target groups, including parents with young children, seniors
and people with specific needs, such as mental health conditions and visual impairments. The library
has also acquired equipment for the Lekotéka, a special library collection including ,healing’ musical
instruments, art supplies and props for staged readings and theatre productions. Librarians can therefore
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educate in an entertaining and instructive way through music, painting, theatre and creative writing,
providing unique experiences and opportunities for personal creativity.

Alongside regular staff training, it is important for the library to foster an environment that encourages
mutual understanding and respect among all visitors. A key aspect of this is the personal approach of
staff members, who actively participate in inclusive activities and encourage disadvantaged groups to
participate in the library’s public life.

4. Making programmes accessible

Programmes organised by the library are another key factor in achieving accessibility. The library regu-
larly organises cultural, educational and leisure events, along with social gatherings, which are aimed not
only at people with disabilities, but also at other disadvantaged groups, such as seniors, foreigners and
those at risk of social exclusion.

These programmes are a tool for accessibility, support and creativity.

Technologies serve as a valuable inclusive resource for libraries. Courses on digital literacy, like ,How to
Use a Tablet and Smartphone* and ,Digital Gym, aid seniors in navigating in the world of smart devices
and online platforms, which include e-government services, communication with authorities, and access
to educational resources, digital services, and library documents.

Notable programs feature ,,Roboherna“ and robotics workshops that enhance logical thinking and tech-
nical abilities via fun and engaging activities.

A new feature is the launch of the K-LAB branch, which challenges the visitors: ,Do you have a project
idea but lack the suitable equipment? ,It might be available in the library!“ Every Wednesday, visitors
have the opportunity to work with a cutting plotter, laser engraver, embroidery machine, or 3D printer
with professional guidance and produce their unique creations. K-LAB has gained immense popularity
since early 2025.

An important aspect of the programmes is encouraging children and individuals with mental disabilities
to read, for example through staged readings that utilise elements of drama and art therapy. Participants
work with texts, visual aids, movement and emotions, enabling them to gain a deeper understanding
of the stories and of themselves. The library also reflects important events and holidays throughout the
year with themed workshops, quizzes and lectures, thereby bringing cultural context closer to home. The
musical element is developed through programmes incorporating music therapy aids and the ,Music for
Joy* activity, which promote sensory perception, cooperation and relaxation.

Assistance for elderly individuals and users with visual impairments: learning, engagement, and memo-
ries - Particular attention is given to the senior community, who can enjoy a safe and stimulating envi-
ronment for meeting, learning and sharing life experiences at the library. Popular programmes include
The Virtual University of the Third Age, a distance-learning programme run in partnership with the Fac-
ulty of Economics and Management at the Czech University of Life Sciences in Prague. This programme
offers seniors the opportunity to study a variety of subjects in an accessible and user-friendly format.

The ,Painting to Learn’ course is a creative programme that develops artistic and fine motor skills, along
with perception of colours, shapes, and the natural world.

The Third Age Academy is an educational programme focusing on promoting a healthy lifestyle. Topics
covered include nutrition, physical activity, memory training, mental hygiene, and illness prevention.
The programme also emphasizes local history and memory, strengthening participants relationship with
their surroundings. Seniors play a crucial role in maintaining local history, frequently enhancing the
osobnostivalasska.cz database with details, memories, and photographs.
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A notable event was a knowledge competition, which later evolved into an exhibit named ,,Lost Inns of
Vsetin, or In the Footsteps of Our Elders.“ This innovative project sought to link the memories of eye-
witnesses with the history of the town, along with photographs and cultural heritage. The library also
houses a theatre club "Klubik " for senior citizens, which was originally established by a student volunteer.
In addition to these activities, other volunteers organise weekly Tuesday walks and trips in the area for
senior citizens from the library.

Users of the Audio Library for the visually impaired and blind gather regularly at special events organized
by the library. These include the now traditional ,, Dobrobéh pro Svétlusku“ (Run for the Firefly) event.

The library not only caters to the needs of the local community, but also places a strong emphasis on
providing resources and support for foreigners. Through collaborations with the Centre for the Inte-
gration of Foreigners, the library hosts Czech language courses tailored to assist participants in not only
perfecting their daily communication skills, but also in acquiring a more profound understanding of the
culture, navigating institutions, and fostering an increased sense of self-assurance within their new en-
vironment. Consequently, the library has become a natural base and safe space for many people of other
nationalities, primarily from the Ukrainian but also the Mongolian community, who regularly visit it,
participate in events, and use its services as a place to study, meet, and relax. The library‘s openness, safe
atmosphere, and diverse range of activities contribute to its transformation into a vibrant community
centre, offering a space for learning, inspiration, and sharing-no matter where they come from.

5. Openness and participation

Openness and participation are two of the key values emphasised by the Vsetin Library. The library
actively engages all members of the community, including marginalised and disadvantaged groups,
in decision-making processes and programme development. This commitment is reflected in the li-
brary’s practice of inviting representatives of these groups to participate in discussions regarding the
library’s future direction, the services it should provide and strategies for enhancing its accessibility.

The library’s experience shows that the active participation of disadvantaged groups in planning and or-
ganising cultural and educational events contributes to better quality of these programmes and increases
their attractiveness to a larger audience.

It works closely with a number of organizations dedicated to supporting people with health or social
difficulties. Key partners include CPIC (Centre for the Integration of Foreigners) - language and cultural
integration of newcomers; SONS (Association of the Blind and Visually Impaired) - support for accessi-
bility for people with visual impairments. t also works with organisations supporting people with mental
disabilities, such as Nadéje, Elim, Camino and Turkmenskd Elementary School, as well as organisations
operating in the social and health sectors, including Vsetin Charity, Vsetin Diaconate, Vsetin Hospital,
VKCI Citizens® Counselling Centre, Vsetin Family and Maternity Centre and Vsetin Pensioners® Club.
The library actively participates in working groups focused on community planning for social services in
Vsetin, contributing in the development of an integration strategy. The library, in collaboration with its
partners, seeks ways to better respond to the needs of residents and expand services so they are accessible
to all. Together with its partners, it seeks ways to better respond to the needs of residents and expand
services so that they are truly accessible to all.

The experiences of the library demonstrate that active participation by users, including disadvantaged
individuals, results in higher-quality services, increased public trust, and a perception of the library as
not only an institution but also a shared space that we create together. Discussions with representatives
of target groups help us to customise programmes so that they are relevant, inspiring, and beneficial to
the wider public.
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Conclusion

The Masaryk Public Library in Vsetin is dedicated to fostering an inclusive and accessible public envi-
ronment. The success of this initiative hinges not only on adapting infrastructure and technology but also
on the presence of professionally trained and dedicated staff capable of delivering quality services to all
visitors, irrespective of their individual needs.

Mgr. Katefina Janoskova

The Masaryk Public Library, Vsetin, Czech Republic;
e-mail: kjanoskova@mvk.cz

She completed her bachelor's degree in public administration and
regional politics, with a focus on social policies and social work, at Sile-
sian University in Opava. She obtained her master's degree in marketing
communication at the Faculty of Multimedia Communications at the University

of Technology in Zlin.

Since 2003, she has worked at the Masaryk Public Library in Vsetin, where her primary responsibilities
include project management, fundraising, public relations, and adult education, alongside part-time
library duties and services at the Tourism Information Centre. Upon joining the library, she actively
participated in preparing and implementing the Vsetin library project, which was funded by the EU and
was called ,Masaryk Public Library Vsetin as a centre of community activities and lifelong learning.‘ This
project involved relocating the library to new premises and introducing new activities aimed at socially
excluded people in the community.

She has gradually become familiar with many professional library activities, both theoretically and in
practice, through the Library Requalification Course (Scientific Library in Olomouc, 2016-17). Ne-
vertheless, her primary focus at the Vsetin City Library continues to be on project and program ac-
tivities that pertain to community life and lifelong learning, targeting specific groups of people, such
as seniors, people with disabilities, foreigners, and other socially vulnerable individuals. Furthermore,
she engages in library promotion, public relations, and partnership initiatives, particularly concerning
the library’s collaboration with local organizations and fundraising efforts. She is an active member of
several working groups within the library community and participates in selected activities and projects,
especially those associated with library unions and associations, including the Union of Librarians and
Information Workers of the Czech Republic, the Czech Library Association, and the expert group at the
Central Library Board.
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Programy a sluzby Masarykovy verejné knihovny Vsetin pro znevyhodné-
né uzivatele véetné aktivniho zapojovani a partnerské spoluprace

Katefina Janoskova

Abstrakt: Masarykova vefejna knihovna Vsetin dlouhodobé buduje inkluzivni, ptistupné a participativ-
ni prostiedi. Na zdkladé Koncepce pristupnosti se zaméfuje na zpfistupnéni informaci, fyzického pro-
stfedi, zaméstnanct a programu. V uzké spolupraci s odbornymi i komunitnimi organizacemi v misté
vytvari sluzby a aktivity $ité na miru osobdm se specifickymi potfebami, pfi¢emz aktivni zapojeni téchto
skupin zvy3uje kvalitu i pfinos pro celou komunitu.

Klic¢ova slova: pfistupnost, inkluze, vefejnd knihovna, participace, osoby se specifickymi potfebami,
digitdlni gramotnost, komunitni spolupréce, socidlni za¢leniovani.

Uvod

Masarykova vefejna knihovna Vsetin (MVK Vsetin), pfispévkova organizace, predstavuje skvély ptiklad
inkluzivniho a ptistupného vetejného prostoru, ktery se zaméfuje také na osoby se specifickymi potteba-
mi. Tento prispévek si klade za cil podrobné prozkoumat zkusenosti knihovny s touto cilovou skupinou,
jeji praxi a procesy, které umoznuji jeji ptistupnost a otevienost pro vechny. V ramci ptispévku se zamé-
fim nejen na konkrétni opatfeni, ktera knihovna ptijala na zdklad¢ ,, Koncepce piistupnosti MVK Vsetin®,
kterou pro MVK Vsetin v roce 2022 zpracovala Mgr. MgA. Mariana Chytilova, Ph.D., ale také na dopady
téchto opatfeni na $ir${ komunitu a samotnou knihovnu.

Koncepce ptistupnosti se zaméfuje na ¢tyti hlavni oblasti, jez knihovna aktivné rozviji. Tyto oblasti jsou:
zptistupnéni informaci, zptistupnéni fyzického prostiedi, zptistupnéni lidi a zp¥istupnéni programil.
V posledni dobé se pridava také diiraz na otevienost a participaci, tedy na aktivni zapojeni $iroké ve-
fejnosti, véetné znevyhodnénych skupin, do déni knihovny. Tento pispévek podrobné rozebere, jakym
zptsobem knihovna napliuje tyto cile v praxi, jak se ji podafilo zpfistupnit sluzby pro osoby se specific-
kymi potfebami a jaké vyzvy a ptinosy ji pfinasi spoluprace s riiznymi organizacemi.

Vytah z Koncepce pristupnosti MVK Vsetin'
»Pristupnost je zpiisob mysleni.

Cilem koncepce je nabidnout nastroj, jak Gspé$né a trvale zajistit pristupnost prostfedi Masarykovy
vetejné knihovny Vsetin (dale knihovny) coby vetejné instituce. Za pristupné prostredi povazujeme to,
které mohou vyuzivat vSichni v¢etné navstévniki s postizenim. Lidé s postizenim jsou nejvétsi spole-
¢enskou mensinou, maji rizné potteby, ale stejnd prava jako kdokoli jiny. Koncepce vychazi z principt
inkluzivniho designu a navrhuje mozna feSeni na zaklad¢ stavajictho fungovani, vybaveni a programové
nabidky knihovny. Co je to ptistupnost? V praxi byva pfistupnost spojovana s navrhovanim sluzeb pro
uzivatele s postizenim. Filozoficky ale pfistupnost znamend spiSe navrhovani sluzeb pro vsechny bez
rozdilu. Kdyz se snazite zpfistupnit své prostory a sluzbu, méli byste zvazit typy prekazek, kterym vasi
navstévnici musi Celit. Bariéry, které musi lidé ptekonavat, byvaji spojené s ostrosti barev, kontrastem, ab-
senci zvuku, namahavosti pohybu nebo s psanym textem. Vyskytuji se ve fyzickém prostoru, v pfistupu
a postoji personalu, ve zplisobu informovani o programu i ve sluzbé jako takové. Pokud budete zptistup-
novat knihovnu na viech téchto urovnich, vytvorite pro své Ctendfe prostiedi a sluzbu, které si mize uzit
doslova kazdy. Zptistuptiovani knihovny lidem s postizenim tak muzZe prospét véem bez rozdilu.

1 CHYTILOVA, Mariana. Koncepce pfistupnosti MVK Vsetin. Masarykova vetejna knihovna Vsetin, 2022.
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Pro¢ knihovnu zpfistupnit?

V roce 2011 zprava WHO odhalila, Ze ptiblizné 15 % svétové populace md néjaké postizeni.? Navic
v soucasné dobé tvori az 40 procent evropské populace 1 osoby s postizenim, seniofi nebo lidé s do¢asné
omezenou mobilitou® (napt. osoby 2 doprovazejici dité v ko¢arku, téhotné Zeny, lidé se zranénim nebo

lidé s tézkymi zavazadly). Z téchto dat vyplyva, ze opatfeni udélané pro 15 % vsech ¢tenart knihovny
(lidi s postizenim), s velkou pravdépodobnosti vyuZije 40 procent ¢tenaft a Ctenafek.

Principy instituce pfistupné vsem
Diistojnost a nezavislost

Sluzby knihovny poskytujte zptisobem, ktery respektuje distojnost a nezavislost viech ¢tenat. Ctenéti
mohou pouzivat své kompenzaéni pomucky a asistivni technologie (sluchatka, aplikace) a mit s sebou
své asisten¢ni psy. Knihovna mysli na ¢tendfe, ktefi do knihovny dorazi se svym asistentem. Asistent ma
na akce knihovny vstup zdarma a misto k dispozici pobliz svého klienta.

Dostupnost informaci

Veskeré informace o ptipravovanych a probihajicich akcich jsou k dispozici v alternativnich formatech.
Pro ¢tendfe jsou také k dispozici informace o zavedenych opattenich (asistenéni sluzba, bezbariérovy
vstup, indukéni smycka, informace ve znakovém jazyce apod.).

Piistupnost prostoru

Prostor knihovny, registraci, toalet atd. je fyzicky pfistupny a prehledné znaceny. Pfipadné bariéry jsou
oznadené a informace o nich je na webu / socidlnich sitich / plakatu.

Komunikace

Vsichni zaméstnanci knihovny jsou pfipraveni komunikovat s nav§tévniky zptisobem, ktery respektuje
jejich potteby.

Pristupnost sluzby

Systém vypujcek a vraceni knih je pfistupny pro véechny. Doprovodny program knihovny byva pravidel-
né tlumocen do znakového jazyka.

Participace

vy

Na zptistupniovani knihovny spolupracujte s odborniky s postizenim. Ovéfite si, Ze vimi navrhovand
opatfent jsou opravdu funkéni a zédroven ziskéte nové ¢tendte.

1. Zpristupnéni informaci

Jednou z klicovych oblasti, na kterou se Masarykova vefejna knihovna sousttedi, je zpfistupnéni in-
formaci. Ta je mimo jiné garantovana prostfednictvim pristupnosti webovych stranek www.mvk.cz.
Masarykova verejna knihovna Vsetin v tomto ohledu investovala do vylep$eni struktury svych webovych

2 WORLD HEALTH ORGANIZATION. World Report on Disability. Online. World Health Organization, 2011.
Dostupné na: https://www.who.int/disabilities/world report/2011/report/en/. [zobrazeno 2025-07-01].

3 EUROPEAN COMMISSION. Growing the European Silver Economy. Online. Publications Office of the Europe-
an Union, 2015, s. 2. Dostupné na: http://ec.europa.eu/research/innovationunion/pdf/active-healthy-ageing/silvere-
co.pdf. [zobrazeno 2025-07-01].
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stranek tak, aby byly plné kompatibilni s ndstroji pro ¢teni obrazovky a dal$imi asistivnimi technolo-
giemi. To zahrnuje nejen textovou, ale i vizudlni pfistupnost, napiiklad ptidanim alternativnich textt
k obrazkim nebo pouzitim kontrastnich barev, které usnadiiuji ¢teni osobam se zrakovym postizenim.

Pii tvorbé nového webu knihovna i externi tviirce webovych stranek www.mvk.cz byl v kontaktu se
stfediskem Teresids v Brné. Jeho zastupci byli velmi ndpomocni pti novém nastavovani a designovani
webu, ktery také prochdzel testovanim nevidomych uZivatelt a byl v souladu s metodikou WCAG.

Prostfednictvim webového katalogu, pfistupem pres Ctendfské konto, je registrovanym ¢tendfim
knihovny a uZivatelim Zvukové knihovny pro slabozraké a nevidomé zaji$téno také pujcovani e-knih
a audioknih online. V nabidce ptij¢oven je také moznost zapiijcit si ¢tecky s reproduktory, které usnadni
¢teni ¢ umozni poslech titulit osobdm se zrakovym postizenim, ¢i CD prehrévace pro moznost poslechu
zvukovych knih na CD.

Za ,bezbariérovy krok povazuje knihovna také zptistupnéni databdzi a zapojeni do platforem Dila nedo-
stupna na trhu ¢i Knihovny.cz, PressReader, které umoziuji pfistup k digitalnim dilim a dokumenttim
z pohodli domova. K tomuto jsou zaméstnanci specialné $koleni, aby mohla kompetentné sluzbu zpro-
sttedkovat a predat.

2. Zptistupnéni fyzického prostredi

Dalsi oblasti, na kterou se knihovna zaméfuje, je zptistupnéni svého fyzického prostoru. Zde jde o od-
stranéni bariér, které mohou brénit osobdm se zdravotnim postizenim v plnohodnotném vyuzivani
knihovny. V tomto sméru se v sou¢asném obdobi (2025) vsetinska knihovna nachazi na ,,rozcesti, nebot
v obdobi od jara 2024 do podzimu 2025 rekonstruuje svou centralni budovu na Dolnim namésti a v dal-
$im obdobi pak jednu ze sidlistnich pobocek. Jednim z kli¢ovych divodi rekonstrukee je pravé bezba-
riérovost, ke které by méla prestavba ptispét. At uz se jedna o bezbariérovy vstup do knihovny véetné
vytahu, tak i o dal$i prvky interiéru, jako jsou specialni Gpravy WC pro osoby na voziku. Kromé toho se
vénuje i detailiim, jako je Gprava vysky regald, které umoziuji snadny ptistup ke kniham i osobam na
voziku ¢i vodici listy. Dal$im dulezitym krokem v ramci zp¥istupnéni fyzického prostredi je ptizptisobeni
pracovnich stanic pro osoby se specifickymi potfebami, jako jsou osoby se zrakovym nebo sluchovym
postizenim. Knihovna se rovnéZ zaméfuje na zajisténi klidnych mistnosti, které mohou byt vyuziviny
pro individudlni studium nebo poradenstvi pro osoby s autismem ¢i jinymi neurologickymi poruchami.

Knihovna ve Vsetiné usiluje o to, aby byla skute¢né pfistupna viem navstévnikim bez ohledu na vék,
pohybové moznosti, smyslova omezeni ¢i zdravotni stav. Vytvari prostredi, které je funkéni, bezpecné
a vstticné a zdroveil nabizi praktické sluzby a pomiicky pro snadnéjsi vyuzivani knihovny. Bezbariérovy
pristup do vSech oddéleni pfimo z vytahu - bez nutnosti prekonavani schodil. Bezbariérové WC s po-
tfebnym zdzemim pro osoby na voziku nebo s pohybovym omezenim. Bezbariérovy ptistup k pocita¢iim
v oddéleni pro dospélé i déti - pro praci s internetem, tisk a kopirovani. Vefejné ptistupna Wi-Fi dostup-
né ve vSech prostorach knihovny.

Stranou nezistavaji také technologie a jejich vyuZivani pfi programech se specifickymi uZivateli, at uz se
jednd o virtualni realitu, vybaveni kreativn{ a makerspacové dilny (3D tisk, plotr, gravirovacka atp.) nebo
roboti. Knihovni fond a specidlni pomucky. Vhodna literatura k zaptjéeni pro osoby se specifickymi po-
tfebami: beletrie, nau¢na literatura, Casopisy, zvukové knihy, e-knihy, knihy v Braillové pismu. Moznost
zaptjéeni specidlnich pomucek: bryle pro ¢teni. Z dilezitych pomiicek, které dotvaii prostor zejména
pro rizné programy jsou i muzikofiletické hudebni nastroje, vytvarné potieby ¢i rekvizity a pomicky
pro dramatizaci ¢i scénické ¢teni.

Dalsi sluzbou podporujici dostupnost je Dondskova sluzba nabizena na tizemi mésta Vsetina a urcend
registrovanym Ctenatim MVK, jejichZ trvaly nebo kritkodoby zdravotni stav neumoziiuje osobni na-
vitévu MVK. Knihy jsou doru¢ovany az domu, na zakladé vybéru nebo po konzultaci s knihovnikem.

Registrace do knihovny je pro drzitele ZTP/P a seniortm ve véku 80+ zdarma.
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3. Zptistupnéni lidi

Tato oblast se zaméfuje na praci se samotnymi zaméstnanci knihovny a jejich schopnostmi pfistupovat
k osobdm se specifickymi potfebami. V tomto ohledu se MVK snazi vysilat persondl na $koleni, kterd
zahrnuji jak teoretické poznatky o specifickych potiebach jednotlivych skupin, tak praktické dovednosti
v komunikaci a asistenci. V nékterych ptipadech vsichni, v nékterych pripadech vybérové jsou skoleni,
jak vyuzivat asistivni technologie, jak spravné komunikovat s osobami s riiznymi typy postiZeni (véetné
zékladniho $koleni ve znakové feci) a jak pfizptsobit prostiedi a programy tak, aby byly pro vSechny
pristupné.

Od druhé poloviny roku 2022 do konce roku 2024 knihovnice a knihovnici z okresu Vsetin (zejména ti,
ktefi pracuji s détmi, mlddeZi a uZivateli se specifickymi potfebami v¢etné zdravotniho postiZeni) pro-
$kolili v ramci Narodniho planu obnovy v oblasti: arteterapie, muzikofiletiky, scénického ¢teni, tviir¢iho
psani, dramaterapie a dale v tématech: filozofie pro déti, virtualni svét: digitalni kultura ve tfetim rozmé-
ru, revoluce umélé inteligence - prilezitost i hrozba pro spole¢nost?, kreativni préce s papirem a dal$imi
materidly, kreativni prace s textilem, laserovd gravirovacka, programovatelné a robotické pomicky
v umélecké Cinnosti, rozvoj kreativity a divergentniho mysleni u déti, objevovani talenttl déti i téch
vlastnich, legovynalezci v knihovné, eticka vychova - vychova ke cnostem, prace s knihou a metodami
kritického mysleni. Diky workshoptim vedenym odborniky z oblasti kreativniho u¢eni (umélci, umeéle¢ti
pedagogové, zastupci vzdélavacich center jako FABLAB, Prototypci, PinkBox, lektoti z KISK v Brné a dal-
$1) navézali pracovnici knihovny cennou spolupraci a osvojili si nové techniky, tipy a dovednosti, které
mohou uplatnit pii tvorbé programi a lekei i pro organizace pomahajici specidlnim skupinam. Ugast na
kurzech a workshopech oteviela knihovnikiim zcela nové obzory a moznosti v oblasti kreativniho uceni.
Arteterapie, muzikofiletika, scénické ¢teni, tviiré{ psani a dramaterapie se nyni pravidelné zapojuji do
nabidky knihovny pro $koly, ale také pro dali cilové skupiny, jako jsou rodi¢e s malymi détmi, seniofi
nebo lidé se specifickymi potfebami, véetné mentalniho a zrakového hendikepu. Knihovna se rovnéz
dovybavila pomtckami, které jsou soucdsti lekotéky, tedy specidlniho fondu v knihovné zahrnujiciho
»1é¢ivé“ hudebni nastroje, vytvarné pomiicky a rekvizity pro scénické ¢teni a divadlo. Knihovnici tak
mohou zabavnou a pou¢nou formou vzdélavat prosttednictvim hudby, malovani, divadla ¢i tviir¢tho
psani a poskytovat jedine¢né zazitky a prilezitosti k vlastni tvorbé.

Kromé pravidelnych $koleni zaméstnanct je dilezité, aby knihovna vytvotila prosttedi, které podporuje
vzdjemné porozuméni a respekt mezi véemi navstévniky. Dilezitou soucasti tohoto procesu je i osobni
pristup zaméstnanct, ktefi se aktivné zapojuji do inkluzivnich aktivit a podporuji zapojeni znevyhodné-
nych skupin do vefejného Zivota knihovny.

4. Zptistupnéni programi

Programy organizované knihovnou jsou dal$im kli¢covym bodem pro dosaZeni ptistupnosti. Knihovna
pravidelné porada kulturni, vzdélavaci a volnocasové akee ¢i spolecna setkan, které jsou cileny nejen na
osoby se zdravotnim postizenim, ale i na dal$i znevyhodnéné skupiny, jako jsou seniofi, cizinci nebo lidé
v riziku socidlniho vylouceni.

Programy organizované knihovnou jako ndstroj pristupnosti, podpory a tvofivosti

Technologie jsou v knihovné dulezitym nastrojem zaclenovani. Kurzy digitdlni gramotnosti, jako ,,Jak
na tablet a chytry telefon” nebo ,, Digitdlni posilovna®, pomahaji nejen seniortim zorientovat se ve svété
chytrych zatizeni a online sluzeb - véetné e-government portalt, komunikace s ufady nebo ptistupu ke
vzdélavacim materidlim ¢i digitalnim sluzbim a dokumentim knihoven. Populdrnim programem je
»Roboherna“a robotické dilny, které formou hry a zdbavy rozvijeji logické mysleni a technické dovednosti.

Novinkou je také otevieni pobocky K-LAB, ktera zve k nav§tévé s vyzvou: ,Mdte ndpad na projekt, ale
chybi vam ten spravny stroj? Moznd ho mdme v knihovné!“ Kazdou stfedu si mohou navstévnici pod od-
bornym dohledem vyzkouset praci s fezacim plotrem, laserovou gravirovackou, vysivacim strojem nebo
3D tiskarnou a vytvotit vlastni originalni vyrobky. K-LAB se od zacatku roku 2025 tési velkému zdjmu.
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Dilezitou soucasti programi je podpora ¢tendfstvi v zaméfeni na déti ¢i uZivatele s mentalnim posti-
zenim - napiiklad prosttednictvim scénického cteni, které vyuzivd prvky dramaterapie a arteterapie.
Utastnici programil pracuji s textem, vytvarnymi pomtickami, pohybem i emocemi, coz jim umoziuje
hlubsi porozuméni ptibéhim i sobé samym. Knihovna také reflektuje dulezité uddlosti a svatky béhem
roku prostfednictvim tematickych dilen, kvizii nebo prednések, ¢imz ptiblizuje kulturni kontext. Hu-
debni slozku rozvijeji programy s muzikofiletickymi pomtckami a aktivitou ,Hudba pro radost®, které
podporuji smyslové vnimani, spolupraci a relaxaci.

Podpora seniorii a uZivatelii se zrakovym postizenim - vzdéldvdni, aktivizace, vzpominky

Specifickd pozornost je vénovéna seniorské komunité, kterd v knihovné nachazi bezpe¢né a podnétné
prostiedi pro setkédvani, vzdélavani i sdileni Zivotnich zkuSenosti. Mezi oblibené programy patii na-
ptiklad: Virtudlni univerzita tfetiho véku - distan¢ni forma vysokoskolského vzdélavani ve spolupraci
s Provozné ekonomickou fakultou CZU v Praze, kterd umozituje senioréim studovat rozli¢na témata
v ptistupné a privétivé formé.

Kurz Malovanim k pozndni - kreativni program, ktery rozviji vytvarné dovednosti, jemnou motoriku
a vnimani barev, tvarti a pfirody.

Akademie tretiho véku - vzdélavaci cyklus zaméfeny na zdravy Zivotni styl, jehoZ soucdsti jsou témata
jako vyziva, pohyb, trénink paméti, dusevni hygiena a prevence nemoci. Kromé toho se vénuje také
regionalni historii a paméti, ¢imZ posiluje vztah ucastnikt k mistu, kde Ziji. Seniofi se aktivné zapojuji
i do uchovavani regionalni paméti - Casto pfispivaji do databaze osobnostivalasska.cz, kde se podileji
na dopliovani informaci, vzpominek a fotografii. Vyznamnou aktivitou byla i poznévaci soutéz, kterd
nakonec prerostla ve vystavu s ndzvem Zaniklé vsetinské hostince aneb po stopdch statickii - originalni
projekt propojujici vzpominky pamétnikil s historii mésta, fotografiemi a kulturnim dédictvim. Pfi
knihovné funguje také divadelni Klubik pro seniory, ktery ptivodné zalozila studentka dobrovolnice. Jini
dobrovolnici organizuji pravidelné uterni vychazky a vylety po okoli pro seniory pti knihovné.

Pravidelné se setkavaji uzivatelé Zvukové knihovny pro slabozraké a nevidomé pti specidlnich programech
organizovanych knihovnou. Mimo jiné k nim patii také jiz tradi¢ni ,, Dobrobéh pro Svétlusku*.

Knihovna se zaméfuje také na cizince, pravidelné zde probihaji kurzy ¢eského jazyka v organizaci centra
pro integraci cizincti. Ty poméhaji t¢astnikiim nejen zvlddnout kazdodenni komunikaci, ale také 1épe
porozumét kultute, orientovat se v institucich a zvySovat si sebevédomi v novém prostiedi. Knihovna
se tak stala pfirozenym zazemim a bezpe¢nym prostorem pro mnoho lidi jiné narodnosti - predevsim
z ukrajinské, ale tfeba i mongolské komunity, ktef ji pravidelné navstévuji, G¢astni se akei a vyuZivaji jeji
sluzby jako misto pro studium, setkédvani i odpocinek.

Diky své otevienosti, bezpe¢né atmosféfe a rozmanité nabidce aktivit se knihovna stava Zivym komu-
nitnim centrem, kde mizZe kazdy najit prostor pro uceni, inspiraci i sdileni - af uz pochazi odkudkoli.

5. Otevfenost a participace

Otevienost a participace jsou klicové hodnoty, na které vsetinska knihovna klade diiraz. Knihovna se
snaZi aktivné zapojovat viechny ¢leny komunity, véetné znevyhodnénych skupin, do rozhodovacich pro-
cestl a vytvareni programu. To se projevuje naptiklad v zapojeni zastupci téchto skupin do diskusi o tom,
jakym smérem by se knihovna méla ubirat, jaké sluzby by méla poskytovat a jak zlepsit jeji pfistupnost.

ZkuSenosti knihovny ukazuji, Ze aktivni participace znevyhodnénych skupin na plinovani a organizo-
van{ kulturnich a vzdélavacich akei prispiva k lepsi kvalité téchto programu a zéroven zvysuje jejich
atraktivitu pro $irs{ verejnost.

Uzce spolupracuje s celou fadou organizaci, které se vénuji podpote lidi se zdravotnim ¢i socidlnim
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znevyhodnénim. Mezi kli¢ové partnery patti: CPIC (Centrum pro integraci cizincti) - jazykova a kul-
turni integrace nové ptichozich obyvatel, SONS (Svaz nevidomych a slabozrakych) - podpora pristup-
nosti pro osoby se zrakovym postiZenim, organizace pracujici s lidmi s mentalnim postizenim, jako jsou
Nadgje, Elim, Camino a Zakladni $kola Turkmenskd, organizace ptisobici v socidlni a zdravotni oblasti,
naptiklad Charita Vsetin, Diakonie Vsetin, Vsetinskd nemocnice, ob¢anska poradna VKCI, Rodinné
a matefské centrum Vsetin a Vsetinsky klub dichodct. Knihovna je rovnéz aktivnim ¢lenem pracov-
nich skupin v ramci komunitniho planovani socidlnich sluzeb mésta Vsetin a ptispiva k tvorbé strategie
za¢lenovani. Spole¢né s partnery hledd cesty, jak 1épe reagovat na potieby obyvatel a jak rozsifovat sluzby
tak, aby byly dostupné skute¢né viem.

Zkugenosti knihovny potvrzuji, Ze aktivni participace uZivateld — v¢etné téch znevyhodnénych - vede
k vyssi kvalité sluzeb, k vétsi divére vefejnosti a k tomu, Ze knihovna neni vniména jen jako instituce, ale
jako spole¢ny prostor, ktery tvorime spole¢né. Diskuse se zastupci cilovych skupin pomahaji nastavovat
programy tak, aby byly relevantni, inspirativni a pfinosné i pro $irsi vefejnost.

Zavér

Masarykova vefejnd knihovna ve Vsetiné se aktivné podili na vytvafeni inkluzivniho a pfistupného
vefejného prostoru. Klicovym faktorem spéchu této iniciativy je nejen piizptisobeni infrastruktury
a technologii, ale pfedevim profesionalné $koleni a angazovani pracovnici, kteff jsou schopni poskyto-
vat kvalitni sluzby v§em név§tévnikam, bez ohledu na jejich specifické potteby.

Mgr. Katefina Janoskova

Masarykova vefejna knihovna Vsetin, Ceska republika;
e-mail: kjanoskova@mvk.cz

Vystudovala bakalafsky program vefejnd sprava a regionalni politika,

obor socidlni politika a socidlni prace na Slezské univerzité v Opavé

a magistersky program marketingova komunikace na Fakulté multime-
dialnich komunikaci UTB ve Zliné.

Od roku 2003 pracuje v Masarykové vefejné knihovné Vsetin, kde (vedle ¢aste¢né knihovnické prace ve
sluzbach a v TIC) pracuje predevsim v oblasti projektového managementu, fundraisingu, PR a vzdéld-
van{ dospélych. Pti ndstupu do knihovny se aktivné podilela na ptipravé a realizaci projektu vsetinské
knihovny financovaného z evropskych fondt s nazvem ,,Masarykova vefejna knihovna Vsetin jako cen-
trum komunitnich aktivit a celozivotniho vzdélavani®. S timto projektem bylo spojeno jak prestéhovani
knihovny do novych prostor, tak i mnoho novych aktivit knihovny z oblasti komunitniho a socidlniho
Zivota, urcenych osobam socialné vyloucenym.

Prestoze postupné poznala mnoho odborné knihovnickych ¢innosti - teoreticky i v praxi (knihovnic-
ky rekvalifikaéni kurz VKOL 2016 - 2017), jeji hlavni pracovni néplni v méstské vsetinské knihovné
zlistava oblast projektovych a programovych aktivit, které se vztahuji k oblastem komunitniho Zivota
a celozivotniho vzdélavani se zaméfenim na specifické skupiny osob - seniofi, osoby se zdravotnim po-
stizenim, cizinci, pfipadné dalsi osoby socidlné ohrozené. Soubézné se vénuje také propagaci knihovny,
PR a partnerskym aktivitam, pfedevsim spolupraci knihovny s organizacemi v misté a fundraisingu. Je
¢lenkou nékolika pracovnich skupin v ramci knihovnické komunity a podili se na vybranych aktivitich
a projektech predevsim knihovnickych spolké a sdruzeni SKIP, SDRUK ¢&i expertni skupiny pti UKR.

V roce 2024 obdrzela medaili Z. V. Tobolky za mimotadny ptinos knihovnické praci.
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The library as a guide for seniors in the modern world
/ Kniznica ako sprievodca seniorov v modernom svete

Marianna Majzlikovd, Danka Mol¢anova

Abstract: Libraries have long been no longer just a place to borrow books, but have become community
centers for all generations. In this article, we will present the activities of our library aimed at seniors
- from memory training that supports cognitive skills and social interaction, through a makerspace
where they can discover new technologies and creative activities, to a poetry reading for adults that offers
a space for artistic expression and shared aesthetic experiences. As part of the Erasmus+ program, there
is an opportunity to travel abroad and further your education. The goal is to show how the library can be
an active partner in supporting the mental health, creativity and lifelong learning of seniors.

Keywords: library, seniors, memory training, makerspace, lifelong learning.

Education of seniors in libraries has enormous potential because libraries are natural environments for
lifelong learning. Seniors are often motivated to broaden their horizons, improve their skills, or just keep
an active mind. Learning should not end with retirement. Seniors are often curious and eager for new
knowledge.

Libraries are a safe and accessible place where they can continue to develop their interests. Actively
learning new things, especially in areas such as languages, technology or the arts, stimulates the brain and
helps delay memory and cognitive decline.! Educational activities are also an opportunity to socialise,
share experiences and build new friendships. Seniors often face new challenges - for example, digital
literacy, working with modern technology or financial issues. Libraries can offer workshops to help them
adapt to a changing world. Many seniors now have time to pursue activities they didn’t have the space
for before.

The library is also a place for seniors. It offers them a space for education, entertainment, relaxation and
socialising.

The Upper Zemplin Library in Vranov nad Toplou offers the following activities for seniors.

1. Educational activities:

« Memory training and brain exercises - strengthening cognitive skills.

« Digital literacy - courses on how to use a computer, tablet, smartphone or the internet.
« Language courses - foreign languages or grammar refresher.

« Financial literacy for seniors.

« Safety for seniors - classes with the Police Department.

o Lectures and discussions - historical and regional topics, literature, travel, health.

« Education of seniors through Erasmus+.

2. Cultural and artistic activities:
« Poetry recital (Soul Studio) and literary evenings - reading, interpretation, joint discussions.
« Meetings with authors - discussions with local or well-known writers.

« Creative and practical activities: makerspace for seniors - working with new technologies, 3D printing,

1 MOLCANOVA, Danka. Rozbor ¢innosti a hospoddrenia kultiirnej institiicie za rok 2024. Hornozemplinska kniz-
nica vo Vranove nad Toplou, 2024.
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simple workshops.
« Handicrafts, workshops and creative studios - knitting, painting, flower and ikebana tying.

3. Social and community activities:

Book clubs - reading and discussing books together. Intergenerational projects - seniors share experienc-
es with children and young people. Social games and quizzes - scrabble, chess, knowledge competitions,
darts.

4. Services tailored to seniors:

Seniors contribute significantly to the library as volunteers with their experience, wisdom, and willing-
ness to help. They are involved in organizing events, helping to sort and process books. Their presence
enriches the community, creates a bridge between generations and brings a friendly atmosphere to the
library. Volunteering also gives them the opportunity to stay active, meet new people and share their love
of books.

Book delivery service - for less mobile seniors. Audiobooks and books with larger print - for the visually
impaired or blind. Relaxation areas and quiet rooms - space to relax and read quietly.

The Active Seniors Club operates in the library. The aim of the club is to create a community of peo-
ple who want to educate themselves together in the library, relax, have fun and unwind at educational
lectures, logic and knowledge games, or even at literary discussions. As part of the activity “Who plays,
does not get angry” we jointly prepared the World Games Day. Various types of board games awaited
the seniors, but most of all a lot of fun. The event was attended by 15 seniors. The Active Seniors Club
cooperates with the Day Centre for Seniors, the District Pensioners” Union, the Evangelical Diakonia
Centre Vranov nad Toplou and the Slovak Association of the Disabled Vranov nad Toplou.

In 2012, a professional seminar with international participation, COMMUNITY LIBRARY was held on
the topic: active ageing and solidarity between generations from the perspective of libraries. Intergenera-
tional connection is also addressed by the event: T'll tell you a poem for grandpa and grandma.

1. Educational activities:
1.1 Memory training and brain exercises

Memory training sessions are a great part of library activities because they combine education, commu-
nity gatherings, and mental health support.

Libraries are traditionally places where people learn and develop their memory. Memory training fits
naturally into this environment because it promotes lifelong learning and mental activity, which is espe-
cially crucial for seniors.

Regular memory training helps reduce the risk of cognitive disorders such as dementia or Alzhei-
mer’s disease. Seniors can keep their brains active through training, which contributes to a better quality
of life. The Library has regularly participated in activities associated with Brain Week for the 14th time
in 2025.

Memory training at the library is not just about individual exercise, but also about social interaction.
Seniors get together, exchange experiences and share their experiences, reducing the risk of isolation
and loneliness.”

Libraries offer a range of books, games and materials that can be used as aids to improve memory - from

2 MOLCANOVA, Danka. VTkniznica 2023: knihovnicky spravodaj. Hornozemplinska kniznica vo Vranove nad
Toplou, 2023.
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literary quizzes to logic games to special publications on the brain and cognitive training. Memory ex-
ercises can also focus on traditional stories, legends, history or poetry, promoting the preservation of
cultural heritage and linking generations.

The library is a familiar and welcoming environment for many seniors. Memory training can also be
carried out in an inexpensive way, making these activities widely accessible to all interested parties.

After memory training, seniors can continue with other library activities - for example, they can join
aliterature club, creative workshops, or simply borrow a book, reinforcing a holistic approach to personal
development.

Year 2013 - The Upper Zemplin Library in Vranov nad Toplou in cooperation with the civic association
Kordlky and selected public libraries in Slovakia, with the financial support of the Ministry of Culture of
the Slovak Republic, realizes a nationwide conference with international participation “So that memory
does not grow old..”. The project “Let’s help people with disabilities so that their memory does not grow old
too quickly” testifies to the high interest in informal education of people with memory problems and
their family members, as well as in meetings of memory trainers in Slovakia. The aim of the meeting is
to motivate, inform and transfer the experience of experts, memory trainers to other participants of the
conference, ideas on how to work with the target group, and how to acquire new information and skills.
The expert guarantor of the project since its beginning is prof. PhDr. Bedta Balogovd, PhD., dean of the
Faculty of Arts in Presov. The 12th edition is planned to be implemented in 2025.

Overview of national conferences with international participation:

e 2013 - Vranov nad Toplou

o 2014 - Vranov nad Toplou - Zamutov

e 2015 - Vranov nad Toplou

o 2016 - Levice

e 2017 - Vranov nad Toplou - Zdmutov

o 2018 - Kosice, Vranov nad Toplou

o 2019 - Vranov nad Toplou - Hol¢ikovce

o 2020 - did not take place

e 2021 - Vranov nad Toplou - Majerovce

o 2022 - Bardejov

o 2023 - Vranov nad Toplou - Zelend Lagtna, Domasa Dobra
o 2024 - Vranov nad Toplou - Zalubova ran¢, Zdmutov

o The Upper Zemplin Library in Vranov nad Toplou in cooperation with the Regional Library in
Zilina is a coordinator of trained memory trainers in Slovakia.

Statistical indicators for 2024:

« memory training were carried out by 18 institutions in Slovakia,

« total number of trained memory trainers in the Memory Centre in Slovakia - 33,
« number of senior who attended memory trainings - 7 241,

« number of trainings carried out by libraries - 91.

Libraries have the opportunity to reach the general public because they are accessible to everyone, which
suggests to us that there is room for new memory trainers.
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1.2 Erasmus+

The Erasmus+ programme offered us to discover new trends and learn different promotion techniques
that are useful for our work. Since 2018, the Vranov Library has for the first time a project supported
by the Erasmus+ platform. In 2021, it had a great success by obtaining the accreditation for Erasmus+
projects, which is valid until 31 December 2027. From 2022, we can also train and prepare mobilities for
seniors as participants in the courses, and trainings carried out by the library. Erasmus mobility gives
room for further education, innovation and creativity of adults, allows to reflect on the current require-
ments of social practice, thus enriching professional activities and increasing the value of the services
offered to the adult library visitor. The aim of international cooperation is to increase the quality of the
services provided in the library through modernisation, improvement of the level of technical or tech-
nological equipment, space and functional design of the library.* The benefit of foreign mobility is the
knowledge, skills and experience gained by library management and librarians from foreign trips. The
Upper Zemplin Library in Vranov nad Toplou has successfully applied them to its educational, cultural,
social and community activities. The proof of this are several projects that have been successfully running
and have received a positive response not only at home, but also abroad. As part of dissemination activ-
ities, the Vranov Library has implemented several events: German language courses, Presentation and
Communication Skills with Renata Taligova, Effective Communication with Peter Turon. They improved
and enhanced their public speaking, self-presentation and self-confidence. Employees under the guid-
ance of a professional lecturer Mgr. Grazyna Warzecha from the Republic of Poland tried several creative
techniques. The workshop focused on adult education in traditional handicraft techniques, folk arts and
crafts, as well as its fusion with contemporary modern design.

1.3 Digital literacy - courses on how to use a computer, tablet, smartphone or the internet

Computer courses for seniors are a great way to help them keep up with modern technology and simplify
their daily lives. Nowadays, several services are moving online and seniors may experience difficulty
using them. The library is the ideal place where they can learn the basics of the digital world in a friendly
atmosphere.

Why are computer courses for seniors useful?

+ Improving independence and self-esteem - seniors will learn how to use the internet, email and
online banking, allowing them to be less dependent on the help of others.

o Keeping in touch with family and friends - they will learn to use email, video calls (e.g. Skype,
WhatsApp, Zoom) and social media to communicate with loved ones.

o Access to information and services — they can search for information, read newspapers online, order
medicine or book appointments with the doctor.

o Internet safety - they will learn how to protect themselves from internet scams, spam or fake sites.

o Mental activity and prevention of cognitive decline - learning new things helps keep the brain active,
which can slow cognitive decline and improve memory.

 Improving quality of life - computers and smartphones can help seniors organise their daily lives,
plan events or keep track of their health.

The library regularly organizes a spring and autumn cycle of computer sessions for beginners and ad-
vanced students. Educational activities for seniors and the disadvantaged titled Easy and Fast with Mo-
bile and Smartphone, Digital Seniors. The courses consist of teaching basic digital skills of working with
mobile and smartphone. The seniors were interested in sending and receiving messages, sending photos,
scanning with their mobile, chat, new communication options such as WhatsApp, Viber, Messenger or
Facebook. There was also interest in digital safety and the risks of websites. Over the course of the year,

3 MAJZLIKOVA, Marianna a Diana DZURINOVA. Fotokniha Inovativne trendy zo zahraniénych kniznic, Eras-
mus+. Hornozemplinska kniznica vo Vranove nad Toplou, 2024.
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12 seniors attend each course. After completing the educational mini-course, the graduates were already
able to not only independently search for information on the Internet, but also to send e-mail messages
with attachments. This educational activity is still very popular, there is a great interest in it, so it is
expected that we will continue to include it in our activities.

Computer classes are not just about technology, but also about building community and helping seniors
feel more confident in today’s digital world.

2. Cultural and artistic activities:
2.1 Studio of the Soul

Studio of the Soul is a non-competitive show of artistic recitation of poetry, prose and own literary
creation, which is organized annually in autumn by the Upper Zemplin Library in Vranov nad Toplou.
This event provides a space for creativity and freedom of the soul, where reciters and authors present
their works. The event is open to all those interested in literature and artistic performance, providing
a platform to present their own work and share literary experiences in the community.

Every year in the month of October, which is dedicated to respect for the elderly, the Upper Zemplin
Library in Vranov nad Toplou prepares an event called Studio of the Soul, attended by about 20 seniors.

It is a showcase of artistic presentation of poetry and prose that reflects the life of a person in the changes
of time. Studio of the Soul is a non-competitive showcase of artistic recitation of text or one’s own work.

The recitation of poetry and prose has many positive effects on seniors - not only on their cognitive
abilities, but also on emotional and social health.

Recitation promotes memory, concentration and vocabulary. Maintaining these skills is important for
preventing cognitive decline. Learning poems or texts by heart helps train both short-term and long-term
memory. Poetry and prose often reflect life experiences, feelings and memories. Seniors can express their
emotions through recitation, which is therapeutic and helps them process their own experiences. Many
texts can remind them of their youth or important moments in their lives, which promotes emotional
well-being. Performing in front of an audience, even a small one, increases self-esteem and a sense of
achievement. Seniors get feedback, which makes them feel appreciated and important. Regular recitation
improves speech skills, articulation, and speech rhythm, which is especially important for seniors who
may face speech problems due to age or health complications.

As part of the meetings with authors, the library prepared discussions with regional or well-known writ-
ers such as Michal Lakato$ and Cyril Melni¢dk.

For lovers of poetry there were meetings with Jan Marton and Valentin Seféik.

3. Social and community activities:
3.1 Makerspace and creative activities

The Upper Zemplin Library in Vranov nad Toplou decided to introduce 3D printing as a service for the
public several years ago, not only to encourage creativity and interest in technology among the public,
but also to attract new readers to the library. The library responds flexibly to current news or trends in
information technology and equipment. In the special services department in the makerspace workshop,
everyone can find their own piece of the creative environment. 3D printing is becoming an increasingly
popular service in libraries, which are also trying to offer seniors modern and creative options for their
personal and practical projects.
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A makerspace is like a room of ideas, a possibility of realization. It’s a place where you can learn how to
use different electronic devices, different activities, games and tasks. Since 2017, the library has brought
a new feature among the events, namely 3D printing, as well as the printing process itself. It regularly
holds presentations for the general public.

For adults, this method of producing real objects from virtual objects has great potential. The fact that
this technology can be used in practically every field of human expertise has great appeal. An embroidery
machine has been added, another member of the makerspace family. Embroidery is becoming more and
more popular nowadays, and recently this embroidery trend continues.

We are equipped with the following: 8 laptops, sublimation printer, thermo press, pyrographic station for
manual wood burning, CNC woodworking machine, 3D printer, sewing machine, embroidery machine,
laser engraving machine.

In Vranov nad Toplou a modern “technological laboratory” for all ages was created. Creative activities for
seniors can be a great way to support their mental health, skills, and at the same time create a pleasant
environment to meet and share experiences.

Literary and language activities, writing a memoir or autobiography - capturing life stories that can
later be shared with family or community. Creating poetry or short stories - own literary work based
on memories or imagination. The aim of the project The past and present connecting us, was to activate
disadvantaged groups and involve them in educational and other events. We used the following forms
of work - expert lectures, workshops, creative studios, work with books and work with the Internet. We
continued the activities of the Upper Zemplin Library for the elderly and socially disadvantaged groups
of the population, which we have implemented in recent years. When selecting the topics, we observed
their diversity, needs and interests of the target groups. Thanks to the high quality lecturers, the events
were carried out at a high professional level and met the expectations of the public.

The 3D printing service in our library opens up many possibilities for visitors. Seniors can create models
for a variety of purposes - bookmarks, gifts for International Women's Day, keychains, medals, game-in-
spired figurines, practical household items (kitchen cut-outs, molds, caps, spare parts), missing legos, lost
components for board games and toys, cell phone stands, and many other creations.

To deepen intergenerational relationships via genealogical topics, we involved the younger and older
generations in joint research on family ancestors, through Internet databases. We also paid attention to
the history of Slovakia and important events, as well as intergenerational workshops - creative activities
with children or young people.

Creation of family trees and family chronicles with lecturers Juraj Snopek, Marek Tettinger, Agita
Krupova.

Conclusion

Education for seniors in libraries goes beyond traditional learning - it's about promoting active aging,
staying mentally fresh, and building strong community connections. As an open, accessible and safe
space, the library offers the ideal conditions for seniors to continue to develop, explore new interests and
remain part of the social fabric. The number of seniors who attended events and activities at the library
in a year is 2,170, the number of registered seniors is 213.*

Regular educational activities not only help to maintain cognitive skills, but also boost self-esteem and
reduce feelings of isolation. Seniors acquire new skills that enable them to better navigate a rapidly
changing world, whether it is technology, financial literacy or artistic expression. In addition to the indi-
vidual benefits, education for seniors is also important for the whole community - seniors become active

4 MOLCANOVA, ref. 1.
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carriers of culture, traditions and experiences that they can share with younger generations. Libraries
thus play a key role in promoting lifelong learning, fostering creativity and strengthening intergener-
ational relations. They create a space where the past meets the future and where every senior can feel
valued and involved in society. An investment in senior education is an investment in the quality of life
of individuals and the empowerment of the whole community. Therefore, it is important that libraries
continue to expand their programs and activities that support this important segment of the population.

Mgr. Danka Molc¢anova

The Upper Zemplin Library in Vranov nad Toplou, Slovakia,
e-mail: riaditel@kniznicavranov.sk
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KnizZnica ako sprievodca seniorov v modernom svete

Marianna Majzlikova, Danka Mol¢anova

Abstrakt: Kniznice uz ddvno nie st len miestom na poziciavanie knih, ale stdvaji sa komunitnymi cen-
trami pre véetky generdcie. V prispevku predstavime aktivity nasej kniznice zamerané na seniorov - od
tréningov pamati, ktoré podporuju kognitivne schopnosti a socialnu interakciu, cez makerspace, kde
moZzu objavovat nové technoldgie a tvorivé ¢innosti, az po prednes poézie pre dospelych, ktory pontka
priestor na umelecké vyjadrenie a spolo¢ne prezité estetické zazitky. Cielom je ukazat, ako kniznica moze
byt aktivnym partnerom pri podpore dusevného zdravia, kreativity a celozivotného vzdeldvania seniorov.

Klucové slova: kniznica, seniori, tréning pamiti, makerspace, celoZivotné vzdelavanie.

Vzdelavanie seniorov v kniZniciach ma obrovsky potencidl, pretoze kniznice st prirodzenym prostredim
na celoZivotné ucenie sa. Seniori su ¢asto motivovani rozsirovat si obzory, zlepSovat svoje zruénosti
alebo len udrziavat aktivnu mysel. Vzdelavanie by nemalo koncit odchodom do dchodku. Seniori st
Casto zvedavi a tizia po novych poznatkoch. Kniznice st bezpecnym a pristupnym miestom, kde mozu
pokradovat v rozvijani svojich zaujmov. Aktivne ucenie sa novych veci, najmé v oblastiach, ako su jazy-
ky, technoldgie alebo umenie, stimuluje mozog a pomaha oddialit zhorSovanie pamiti a kognitivnych
schopnosti.! Vzdeldvacie aktivity sa tiez prilezitostou na stretdvanie, vymenu skusenosti a budovanie
novych priatelstiev. Seniori ¢asto ¢elia novym vyzvam - napriklad digitalnej gramotnosti, praci s moder-
nymi technoldgiami alebo finanénym otazkam. Kniznice mozu pontkat workshopy, ktoré im pomoézu
prispOsobit sa meniacemu sa svetu. Mnohi seniori maju teraz ¢as venovat sa aktivitam, na ktoré predtym
nemali priestor. KniZnice pontkaji seniorom priestor na vzdelavanie, zabavu, oddych aj stretavania.

Hornozemplinska kniznica vo Vranove nad Toplou pontka pre seniorov tieto aktivity.
1. Vzdelavacie aktivity:

«  Tréningy pamiti a mozgové cvicenia - posiliiovanie kognitfvnych schopnosti.

« Digitalna gramotnost - kurzy prace s po¢itacom, tabletom, smartfénom alebo internetom.
o Jazykové kurzy - cudzie jazyky alebo oZivenie gramatiky.

«  Financna gramotnost seniorov.

«  Bezpetnost seniorov - prednasky s Policajnym zborom SR.

o Predndsky a diskusie - historické a regiondlne témy, literatura, cestovanie, zdravie.

o Vzdelavanie seniorov cez Erasmus+.

2. Kulturne a umelecké aktivity:

+  Prednes poézie (Ateliér duse) a literrne vecery - ¢itanie, interpretacia, spolo¢né diskusie.
o Stretnutia s autormi - besedy s domacimi alebo znamymi spisovatelmi.
o Prezentdcie regionalnych autorov - seniorom.

o Tvorivé a praktické aktivity: Makerspace pre seniorov - praca s novymi technoldgiami, 3D tlac,
jednoduché dielne.

o Rucné prace, workshopy a tvorivé dielne - pletenie, malovanie, viazanie kvetov a ikeban.

1 MOLCANOVA, Danka. Rozbor ¢innosti a hospoddrenia kultiirnej institiicie za rok 2024. Hornozemplinska kniz-
nica vo Vranove nad Toplou, 2024.
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3. Socidlne a komunitné aktivity:

o Knizné kluby - spolo¢né ¢itanie a diskusie o knihach. Medzigeneraéné projekty - seniori
zdielaju skusenosti s detmi a mladezou. Spolo¢enské hry a kvizy - scrabble, $ach, vedomostné
sutaze, $ipky.

4. Sluzby prispdsobené seniorom:

Seniori ako dobrovolnici v kniZnici vyznamne prispievaji svojimi skusenostami, mudrostou a ochotou
pomaéhat. Zapdjaju sa do organizovania podujati, pomahaju pri triedeni a spracovani knih. Ich pritom-
nost obohacuje komunitu, vytvira most medzi generdciami a prind$a do kniznice priatelsku atmosféru.
Dobrovolnictvo im zéroven poskytuje moznost zostat aktivnymi, spoznévat novych ludi a zdielat svoju
lasku ku kniham.

Donaskova sluzba knih - pre menej pohyblivych seniorov. Audioknihy a knihy s va¢sim pismom - pre
slabozrakych alebo nevidiacich. Relax z6ny a tiché miestnosti - priestor na oddych a tiché ¢itanie.

V kniznici posobi Klub aktivnych seniorov. Ciefom klubu je vytvorit komunitu fudi, ktori sa chcti spo-
lo¢ne v kniznici vzdelavat, oddychnut si, zabavit sa a zrelaxovat pri eduka¢nych prednéskach, logickych
avedomostnych hrach alebo aj na literarnych besedach. V ramci aktivity Kto sa hrd, nehnevd sme spoloc-
ne pripravili Svetovy den hier. Na seniorov ¢akali rozne typy spolocenskych hier, ale najma vela zabavy.
Na podujati sa zi¢astnilo 15 seniorov. Klub aktivnych seniorov spolupracuje s Dennym centrom senio-
rov, Okresnou Jednotou dochodcov, Strediskom evanjelickej diakonie Vranov nad Toplou a Slovenskym
zvizom zdravotne postihnutych Vranov nad Toplou.

V roku 2012 sa realizoval odborny semindr s medzinarodnou ucastou Komunitna kniZnica na tému:
Aktivne starnutie a solidarita medzi generaciami z pohladu kniznic. Medzigenera¢né spojenie riesi aj
podujatie Poviem ti basnicku pre deduska a babicku.

1. Vzdelavacie aktivity
1.1 Tréningy pamiti a mozgové cvicenia

Tréningy pamiti su skvelou sucastou knizni¢nych aktivit, pretoze spajaju vzdelivanie, komunitné streta-
vanie a podporu dusevného zdravia.

KniZnice st tradi¢ne miestom, kde sa udia ucia a rozvijaji svoju pamét. Tréningy paméti prirodzene za-
padaju do tohto prostredia, pretoZe podporuji celoZivotné vzdelavanie a dusevnu aktivitu, ¢o je klucové
najmd pre seniorov.

Pravidelné cvicenie paméti pomaha znizovat riziko kognitivnych portch, ako je demencia alebo Alzhei-
merova choroba. Seniori mdzu vdaka tréningom udrZiavat svoj mozog aktivny, ¢o prispieva k ich lepsej
kvalite Zivota. KniZnica sa pravidelne uz 14-krat v roku 2025 zapojila do aktivit spojenych s Tyzdiom
mozgu.

Tréningy paméti v kniZnici nie st len o individualnom cviceni, ale aj o spolo¢enskych interakciach.
Seniori sa stretdvaju, vymieniaji si skiisenosti a zdielaju svoje zazitky, ¢im sa zniZuje riziko izolacie
a samoty.’

KniZznice ponukaji mnozstvo knih, hier a materialov, ktoré mozu byt vyuzité ako pomdcky na zlepsenie
pamiti - od literarnych kvizov cez logické hry az po $pecialne publikacie o mozgu a kognitivnom trénin-
gu. Cvi¢enia pamiti mozu byt zamerané aj na tradi¢né pribehy, povesti, histériu ¢i poéziu, ¢o podporuje
udrziavanie kultirneho dedicstva a prepojenie generacii.

2 MOLCANOVA, Danka. VTkniznica 2023: knihovnicky spravodaj. Hornozemplinska kniznica vo Vranove nad
Toplou, 2023.
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KniZnica je pre mnohych seniorov zndme a prijemné prostredie. Tréningy pamiti sa daju realizovat
aj nendkladnym spdsobom, ¢o umoziiuje Siroku dostupnost tychto aktivit pre vSetkych zaujemcov. Po
tréningu pamiti mozu seniori pokracovat v inych knizni¢nych aktivitich - napriklad sa mozu zapojit
do literarneho klubu, tvorivych dielni alebo si jednoducho pozicat knihu, ¢im sa posiliiuje komplexny
pristup k rozvoju osobnosti.

Od roku 2013 realizuje Hornozemplinska kniZnica vo Vranove nad Toplou v spolupraci s OZ Kordl-
ky a vybranymi verejnymi kniZnicami na Slovensku a s finanénou podporou Ministerstva kultary SR
celoslovensku konferenciu s medzindrodnou tcastou Aby pamit nestarla... Projekt Pomdzeme ludom
s postihnutim, aby ich pamdt nestarla prilis rychlo sved¢i o vysokom zaujme o neformalne vzdelavanie
Tudi, ktori maju problémy s pamétou a ich rodinnych prislusnikov, a taktiez o stretnutia trénerov pamiti
na Slovensku. Cielom stretnutia je motivovat, informovat a odovzdavat skiisenosti odbornikov, trénerov
pamiti ostatnym ucastnikom konferencie, ndmety, ako pracovat s ciefovou skupinou a ako ziskavat nové
informacie a zru¢nosti. Odbornym garantom projektu od jeho zaciatku je prof. PhDr. Bedta Balogovd,
PhD., dekanka FF PO v Presove. V roku 2025 sa pldnuje realizécia uz 12. ro¢nika.

Prehlad celoslovenskych konferencii s medzinarodnou tcastou:

o 2013 - Vranov nad Toplou

o 2014 - Vranov nad Toplou - Zdmutov

o 2015 - Vranov nad Toplou

o 2016 - Levice

e 2017 - Vranov nad Toplou - Zamutov

o 2018 - Kosice, Vranov nad Toplou

o 2019 - Vranov nad Toplou - Hol¢ikovce

o 2020 - neuskuto¢nila sa

o 2021 - Vranov nad Toplou - Majerovce

o 2022 - Bardejov

o 2023 - Vranov nad Toplou - Zelend Lagtina, Domasa Dobra
o 2024 - Vranov nad Toplou - Zalubova ran¢, Zamutov

o  Tréningy pamati/trénerska dieliia - prostrednictvom Slovenskej asocidcie kniznic je celoslovenskym
koordinatorom vzdelavania dospelych formou tréningov pamiti zameranych na seniorov (2013).

Statistické ukazovatele za rok 2024:

o 18 indtitucii v SR realizovalo tréningy pamti v kniZznici,

o 33 vyskolenych trénerov pamati v Centre Memory na Slovensku,
o 7241 seniorov, ktori sa zcastnili na tréningoch,

91 tréningov, ktoré uskutocnili kniznice.

KniZnice maju moznost oslovit $iroku verejnost, pretoze st dostupné pre kazdého a je tu priestor pre
novych trénerov pamati.

1.2 Erasmus+

Erasmus+ program nam ponukol spoznat nové trendy a naucit sa rozne techniky propagécie, ktoré st
uzito¢né pre nau pracu. Vranovska kniznica ma od roku 2018 prvykrat podporeny projekt v ramci plat-
formy Erasmus+. V roku 2021 zaznamenala velky tspech, a to ziskanym akreditacie na projekty Eras-
mus+, ktord je platnd do 31. decembra 2027. Od roku 2022 méZeme vzdelévat a pripravit mobility aj pre
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seniorov ako tcastnikov kurzov a vzdelavani, ktoré kniZnica realizuje. Erasmus mobilita dava priestor
na dal$ie vzdeldvanie, inovacie i kreativitu dospelych, umoznuje reflektovat na aktualne poziadavky
spolocenskej praxe, ¢im obohacuje odborné ¢innosti a zvy$uje tym hodnotu ponukanych sluzieb pre
dospelého navitevnika kniznice. Ciefom medzinarodnej spoluprace je zvysenie kvality poskytovanych
sluzieb v kniznici prostrednictvom modernizacie, zlepenia trovne technického, resp. technologického
vybavenia, priestorového a funkéného riesenia kniznice.> Prinosom zahrani¢nych mobilit st nadobud-
nuté vedomosti, zrucnosti a skiisenosti vedenia kniznice a knihovnikov zo zahrani¢nych ciest. Horno-
zemplinska kniZnica vo Vranove nad Toplou ich uspesne aplikovala aj do svojich vychovno-vzdelavacich,
kultarnospoloc¢enskych a komunitnych aktivit. Rukolapnym dokazom st viaceré projekty, ktoré Gspesne
funguju a zaznamenali pozitivny ohlas nielen doma, ale aj v zahranic¢i. V ramci diseminacnych aktivit
vranovska kniZnica zrealizovala niekolko podujati: kurzy nemeckého jazyka, Prezentaéné a komunika¢-
né zru¢nosti s Renatou Taligovou, Efektivna komunikacia s Petrom Turoniom. Ich G¢astnici si zlepsili
a skvalitnili svoje verejné vystupovanie, sebaprezentaciu a sebavedomie. Zamestnanci si pod vedenim
odbornej lektorky Mgr. Grazyny Warzechovej z Polskej republiky vyskusali viacero tvorivych technik.
Workshop sa zameriaval na vzdeldvanie dospelych v oblasti tradi¢nych ruénych technik a Tudového
umeleckého remesla a taktiez jeho fizie so sicasnym modernym dizajnom.

1.3 Digitalna gramotnost - kurzy prace s po¢itacom, tabletom, smartfonom alebo internetom

Pocita¢ové kurzy pre seniorov st skvelym sposobom, ako im pomaoct udrzat krok s modernymi techno-
l6giami a zjednodusit im kazdodenny Zivot. V si¢asnosti sa viaceré sluzby prestvaji do online priestoru
a seniori mozu zaznamenat problém s ich pouzivanim. Prave kniZnica je idedlnym miestom, kde sa mozu
v priatelskej atmosfére nau¢it zaklady digitalneho sveta.

Preo su pocitacové kurzy pre seniorov vhodné?

o Zlep$uji samostatnost a sebavedomie - seniori sa nauc¢ia pouzivat internet, e-mail ¢i online bankov-
nictvo, ¢o im umozni byt menej zavisli od pomoci inych.

«  Udrziavaju kontakt s rodinou a priatelmi - seniori sa naucia pouzivat e-mail, videohovory (napr.
WhatsApp, Zoom) a socidlne siete na komunikaciu s blizkymi.

o Umoznuju pristup k informécidm a sluzbam - seniorom je umoznené vyhladavat si informacie, ¢itat
noviny online, objednavat lieky alebo rezervovat terminy u lekara.

«  Utia, ako zostat na internete v bezpeci - seniori sa naucia chranit sa pred internetovymi podvodmi,
spamom alebo falo$nymi strankami.

«  Rozvijaju mentalnu aktivitu a su prevenciou pred kognitivnym tpadkom - ucenie novych veci po-
maha seniorom udrziavat aktivny mozog, ¢im sa mdze spomalit kognitivny upadok a zlepsit pamat.

o Zvysuju kvalitu Zivota - pocitace a smartfony mozu pomaoct seniorom s organizaciou kazdodenného
zivota, s planovanim udalosti alebo sledovanim zdravia.

Kniznica pravidelne pripravuje jarny a jesenny cyklus pocitacovych stretnuti pre zaciato¢nikov aj po-
krodilych. Vzdelavacie aktivity pre seniorov a znevyhodnenych pod ndzvom Lahko a rychlo s mobilom
a smartfonom, Digitdlni seniori. Kurzy pozostavaji z vyucby zakladnych digitalnych zrucnosti a prace
s mobilom a smartfénom. Seniori mali zdujem o odosielanie a prijimanie sprav, posielanie fotografii,
skenovanie mobilom, chat, nové moznosti komunikacie ako WhatsApp, Viber, Messenger alebo Facebo-
ok. Zaujem bol aj o digitalnu bezpecnost a rizika stranok. V priebehu roka sa na kazdom kurze ztcastni
12 seniorov, ktori po absolvovani vzdeldvacieho minikurzu uz dokézali nielen samostatne vyhladavat
informdcie na internete, ale aj odosielat e-mailové spravy s prilohami. Tato vzdelavacia aktivita je stale
vo velkej oblube, je o fiu zaujem, takze je predpoklad, Ze ju budeme nadalej zaradovat do nasej ¢innosti.

Pocitacové kurzy nie st len o technoldgiach, ale aj o budovani komunity a pomoci seniorom citit sa
sebavedomejsie v dnesnom digitdlnom svete.

3 MAJZLIKOVA, Marianna a Diana DZURINOVA. Fotokniha Inovativne trendy zo zahraniénych kniznic, Eras-
mus+. Hornozemplinska kniznica vo Vranove nad Toplou, 2024.
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2. Kultirne a umelecké aktivity
2.1 Ateliér duse

Ateliér duse je nesutazna prehliadka umeleckého prednesu poézie, prozy a vlastnej literarnej tvorby, kto-
ra kazdoro¢ne na jesen organizuje Hornozemplinska kniznica vo Vranove nad Toplou. Toto podujatie
poskytuje priestor pre tvorivost a volnost duse, kde recitatori a autori prezentuju svoje diela. Podujatie
je otvorené pre vSetkych zaujemcov o literatiru a umelecky prednes, pricom poskytuje platformu na
prezentaciu vlastnej tvorby a zdielanie literdrnych zazitkov v komunite.

Kazdoro¢ne v mesiaci oktobri, ktory je venovany tcte star$im, pripravi Hornozemplinska kniznica vo
Vranove nad Toplou podujatie s nazvom Ateliér duse, na ktorom sa zastiuje priblizne 20 seniorov. Ide
o prehliadku umeleckého prednesu poézie a prozy, ktora odzrkadluje Zivot ¢loveka v premenach casu.
Ateliér duse je nestitaznou prehliadkou umeleckého prednesu textu alebo vlastnej tvorby.

Prednes poézie a prozy mé pre seniorov mnoho pozitivnych u¢inkov - nielen na kognitivne schopnosti,
ale aj na emociondlne a socidlne zdravie. Prednes podporuje pamit, koncentraciu a slovni zasobu. Udr-
ziavanie tychto schopnosti je dolezité na prevenciu kognitivneho tipadku. Ucenie sa basni alebo textov
naspamit pomaha trénovat kratkodobu aj dlhodobu pamit. Poézia a préza ¢asto reflektuji Zivotné ski-
senosti, pocity a spomienky. Seniori mozu prostrednictvom prednesu vyjadrit svoje emdcie, ¢o posobi
terapeuticky a pomaha im spracovat vlastné zazitky. Mnohé texty im mozu pripominat mladost alebo
dolezité momenty v Zivote, ¢o podporuje emociondlnu pohodu. Prednes pred publikom, aj ked je malé,
zvySuje sebavedomie a pocit Gspechu. Seniori ziskavaju spatnt vdzbu, ¢o im dava pocit uznania a dole-
zitosti. Pravidelny prednes zlep$uje re¢ové schopnosti, artikulaciu a rytmus reci, ¢o je doleZité najma pre
seniorov, ktori mozu Celit problémom s re¢ou v dosledku veku alebo zdravotnych komplikacii.

V ramci stretnuti s autormi kniznica pripravila pre seniorov tiez besedy s regiondlnymi alebo znamymi
spisovatelmi, ako st Michal Lakato$ alebo Cyril Melni¢ék. Pre milovnikov poézie boli uréené stretnutia
s Janom Martonom a Valentinom Sef¢ikom.

3. Socialne a komunitné aktivity
3.1 Makerspace a tvorivé aktivity

V Hornozemplinskej kniznici vo Vranove nad Toplou bola zavedena 3D tla¢ ako sluzba pre verejnost uz
pred niekolkymi rokmi, a tak podporila nielen kreativitu a zaujem verejnosti o technoldgie, ale prilikala
aj novych ¢itatelov do kniznice. Kniznica pruzne reaguje na aktualne novinky ¢i trendy aj v oblasti in-
formacnych technoldgii a zariadeni. Na oddeleni $pecialnych sluzieb v makerspace otvorenom priestore
alebo dielni si kazdy ndjde svoj kiisok kreativneho prostredia. 3D tlac sa stdva ¢oraz populdrnej$ou sluz-
bou v kniZniciach, ktoré sa snazia pontiknut aj seniorom moderné a kreativne moznosti pre ich osobné
aj praktické projekty.

Makerspace je nie¢o ako miestnost napadov a moznost ich realizicie. Je to miesto, kde sa mozno naucit
pouzivat rézne elektronické zariadenia, rozne aktivity, hry a lohy. Od roku 2017 kniZnica priniesla
novinku medzi podujatia, a to 3D tla¢, ako aj samotny proces tlace. Pravidelne uskutociiuje prezentacie
pre $iroku verejnost. Dospelym predstavuje velky potencidl tejto metddy vyroby redlnych predmetov
z virtualnych predloh. Velky ohlas mé skuto¢nost, Ze tato technoldgia sa da vyuzit prakticky v kazdej

oblasti [udského poznania. Pribudol vysivaci stroj, dalsi ¢len do rodiny makerspace. Vys$ivky st dnes stéle
obltbenejsie a tento trend pokracuje.

KniZnica dalej disponuje 6smimi notebookmi, sublimacnou tladiarnou, termolisom, pyrografickou
stanicou na ru¢né vypalovanie do dreva, CNC drevoobrabacim strojom, 3D tla¢iariiou, $ijacim a vy-
$ivacim strojom, laserovou gravirovackou. Vo Vranove nad Toplou tak vzniklo moderné , technologické
laboratérium® pre vsetky vekové kategorie. Kreativne aktivity pre seniorov mozu byt skvelym sposobom,
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ako podporit ich duevné zdravie, zru¢nosti a zaroven vytvorit prijemné prostredie na stretdvanie sa
a zdielanie zdzitkov.

Literarne a jazykové aktivity, pisanie paméti alebo autobiografii - zachytavanie Zivotnych pribehov, ktoré
mozu byt neskdr zdielané s rodinou alebo komunitou. Tvorba poézie alebo kratkych poviedok - vlastnd
literdrna tvorba na zaklade spomienok alebo fantazie. Zamerom projektu Spaja nds minulost i pritom-
nost bola aktivizacia znevyhodnenych skupin a ich zapojenie do vzdelavacich a inych podujati. Vyuzivali
sme pri tom tieto formy prace: odborné prednasky, workshopy, tvorivé dielne, praca s knihou a préca
s internetom. Nadviazali sme na aktivity Hornozemplinskej kniznice pre seniorov a socidlne znevyhod-
nené skupiny obyvatelov, ktoré sme realizovali v uplynulych rokoch. Pri vybere tém sme sledovali ich
roznorodost, potreby a zaujmy cielovych skupin. Podujatia boli vdaka kvalitnym lektorom zrealizované
na vysokej odbornej Grovni a naplnili o¢akavania verejnosti.

Sluzba 3D tlace v nadej kniZnici otvara navstevnikom mnozstvo moznosti. Seniori si mozu vytvorit mo-
dely na rozne tcely: zalozky do knihy, daréeky na MDZ, privesky na kltide, medaily, figtirky in$pirované
hrami, praktické potreby pre domédcnost (kuchynské vykrajovacky, formicky, krytky, ndhradné diely),
chybajiice lega, stratené komponenty k spolo¢enskym hrdm a hrackdm, stojany na mobilné telefony
a mnohé daliie kreatfvne vytvory.

Pri genealogickych témach sme zapojenim mladsej a star$ej generacie do spolo¢ného badania po rodin-
nych predkoch prostrednictvom internetovych databaz sledovali prehibenie medzigenera¢nych vztahov.
Pozornost sme venovali aj histérii Slovenska a vyznamnym udalostiam. TaktieZ sa konali aj medzige-
neraéné workshopy - tvorivé aktivity s detmi alebo mladymi Tudmi, tvorba rodostromov a rodinnych
kronik s lektormi Jurajom Snopkom, Marekom Tettingerom a Agatou Krupovou.

Zaver

Vzdelavanie seniorov v kniZniciach presahuje rdmec tradi¢ného ucenia - ide o podporu aktivneho star-
nutia, udrziavanie dusevnej sviezZosti a budovanie silnych komunitnych vazieb. Kniznica ako otvoreny,
pristupny a bezpe¢ny priestor pontika idedlne podmienky na to, aby sa seniori mohli dalej rozvijat,
objavovat nové zdujmy a zostat sii¢astou spolocenského diania. Pocet seniorov, ktori navstivili podujatia
a aktivity v kniznici za jeden kalendarny rok, je 2 170, pocet registrovanych seniorov je 213.*

Pravidelné vzdelavacie aktivity pomdhaji nielen udrziavat kognitivne schopnosti, ale aj posiliuju
sebavedomie a zniZujd pocit izolacie. Seniori ziskavajii nové zrucnosti, ktoré im umoznuji lepsie sa
orientovat v rychlo sa meniacom svete, ¢i uZ ide o technoldgie, finan¢nl gramotnost alebo umelecké
vyjadrenie. Okrem individualnych prinosov ma vzdeldvanie seniorov vyznam aj pre celd komunitu -
seniori sa stavajui aktivnymi nositelmi kultary, tradicii a skiisenosti, ktoré mozu zdielat s mladsimi gene-
raciami. KniZnice tak zohravaju klu¢ovu tlohu v podpore celoZivotného vzdelavania, rozvijani kreativity
a posiliovani medzigeneracnych vztahov. Vytvaraja priestor, kde sa stretava minulost s budicnostou,
a kde sa kazdy senior moze citit ceneny a zapojeny do spolo¢enského Zivota. Investicia do vzdeldvania
seniorov je investiciou do kvality Zivota jednotlivcov a posilnenia celého spolocenstva. Preto je ddlezité,
aby kniznice pokracovali v rozsirovani svojich programov a aktivit, ktoré podporuju tito vyznamnu
skupinu obyvatelstva.

4 MOLCANOVA, ref. 1.
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Mgr. Danka Molc¢anova

Hornozemplinska kniZnica vo Vranove nad Toplou, Slovensko; e-mail:
riaditel@kniznicavranov.sk

V kulttire posobi od prvého vstupu do zamestnania. Po¢ntic rokom 2001

pokrac¢ovala v Hornozemplinskej kniznici vo Vranove nad Toplou, kde

ziskala prehlad a hlavne poznatky, Ze kazdd odborna ¢innost v kniZnici so

sebou prinasa aj finanéné poziadavky na jej zabezpecenie. Na pozicii zdstup-

kyne riaditela sa zacala zapdjat do préce so seniormi a venovat sa komunitnym

aktivitdm. Svoje zrunosti v tejto oblasti zdokonalila ziskanim certifiktu trénera pamiti v centre Me-

mory v Bratislave, ¢im sa obohatila $kéla sluZieb pre seniorov. Do tejto prace prinasa inovativne trendy

z0 zahrani¢nych kniznic a zapojenim sa do projektov Erasmus+ na podporu vzdeldvania dospelych. Od
roku 2018 posobi na poste riaditelky Hornozemplinskej kniZnice vo Vranove nad Toplou.

Mgr. Marianna Majzlikova

Hornozemplinska kniznica vo Vranove nad Toplou, Slovenskose-mail:
marketing@kniznicavranov.sk

Vystudovala slovensky jazyk a literatiru v kombindcii s pedagogikou social-

no-patologickych javov na Fakulte humanitnych a prirodnych vied Presovskej

univerzity v PreSove. Od roku 2015 pracuje v Hornozemplinskej kniznici vo Vra-

nove nad Toplou. V roku 2016 ziskala certifikat kognitivneho trénera pamiti a v kniznici sa venuje

vzdelavaniu dospelych. Je metodickou a vediicou useku odbornych c¢innosti, zaroven je koordinatorkou
projektov a podujati realizovanych v Hornozemplinskej kniZnici vo Vranove nad Toplou.
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With a smile: from integration to inclusion of disadvantaged citizens
at the Turiec library in Martin / S ismevom: od integracie k inkluzii
znevyhodnenych obc¢anov v Turcianskej kniznici v Martine

Zora Kalmanova

Abstract: The Turiec Library in Martin is a public regional library for the districts of Martin and
Tur¢ianske Teplice. Within the framework of its mission it provides basic and above-standard library
and information services. These are provided to the public in the central library and 3 branches in the
largest housing areas of the town. It is one of the few cultural institutions in the city of Martin and its
surroundings that regularly deals with disadvantaged groups of citizens, systematically prepares events
and activities for them and draws them into its creative environment. It organises educational, cultural,
recreational and entertainment events for disadvantaged citizens of Martin within several communities,
providing them with a space for self-realisation and active leisure time. The aim of this paper is to sum-
marize and describe in more detail the time-tested practices by which The Turiec Library strives to bring
disadvantaged citizens closer to the library and to make their days more pleasant and uplifting.

Keywords: The Turiec Library in Martin, disadvantaged citizens, accessibility, debarring, carrying out
events.

Libraries declare on various occasions that they are here for everyone. However, the topic of accessibility
of libraries and their services for people with specific needs in society is often considered marginal.
Despite the fact that a significant percentage of people with many problems live in our country and the
number of children with severe autism spectrum disorders is increasing every year. The UN Convention
on the Rights of Persons with Disabilities defines them in Article 1' as people with long-term physical,
mental, intellectual or sensory impairments which, in combination with various barriers, may prevent
them from participating fully and effectively in society on an equal basis with others. The emergence and
existence of a disability is a social event that profoundly affects everyone’s life. The impact of this situation
is felt not only by people with disabilities, but also by their families and today’s society.

The accessibility of libraries to various groups of disadvantaged people is a lively and very important
issue. Not only from the point of view of ethics or the need to respect human dignity, but also because
of the requirement for equal opportunities, which is expressed in the Bill of rights and freedoms.” The
mission of libraries should be to ensure access to information and services for everyone without any dis-
tinction, to which libraries are obliged not only by the moral and human dimension, but also by the Act
on Libraries No. 126/2015 Coll. § 16 - library and information services point no. 3 “The library is obliged
to provide library and information services in accordance with its focus and specialization and, within its
scope, to ensure equal access to library and information services for all users.” This issue is also addressed
in the announcement of the Ministry of Foreign Affairs No. 317/2010 Coll. and in the Convention on
the Rights of People with Disabilities, Article 9* states that we are legally obliged to enable persons with
disabilities to live an independent life and fully participate in all its aspects. Despite the aforementioned
laws and conventions that oblige us to abide by them, we cultural and educational workers often wonder
whether we are doing enough for these people.

1 SLOVENSKO. Ministerstvo zahrani¢nych veci. Oznamenie MZV SR ¢. 317/2010 Z. z. Dohovor OSN o prdvach
0s6b so zdravotnym postihnutim. Zbierka zakonov SR, 2010. Available at: https://www.employment.gov.sk/files/doho-
vor-osn-pravach-osob-so-zdravotnym-postihnutim-opcny-protokol-sk-aj.pdf. [viewed 2025-07-09].

2 SLOVENSKO. Listina zdkladnych prav a slobdd. Zbierka zakonov Slovenskej republiky ¢. 23/1991 Zb. Online.
Available at: https://www.slov-lex.sk/ezbierky/pravne-predpisy/SK/Z7/1991/23/. [viewed 2025-07-09].

3 SLOVENSKO. Zdkon o knizniciach. Zbierka zdkonov Slovenskej republiky ¢. 126/2015 Z. z. Online. Available at:
https://www.slov-lex.sk/ezbierky/pravne-predpisy/SK/ZZ/2015/126/. [viewed 2025-07-09].

4 SLOVENSKO, ref. 1.
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The Turiec Library in Martin is a public regional library for the districts of Martin and Turcianske Tep-
lice, which, as part of its mission, provides library and information services to users. It is also a place for
informal education and active leisure for all groups of residents of the city of Martin and the entire Turiec
region. It provides services to the public in the central library and 3 branches. It systematically builds a li-
brary collection, which contains more than 125,000 volumes of documents.” An important part of the
library’s daily activities is the preparation and implementation of events for the general public. The staff
of the Turiec Library organizes 700 events® annually, which are mostly cultural and educational, but also
entertaining and relaxing. The library successfully carries out many community activities. At the same
time, the Turiec Library is one of the few, if not the only cultural institution in the city of Martin, which
is able to devote itself long term to various groups of disadvantaged citizens on a regular monthly basis.

Who are the disadvantaged users at the Turiec Library and what organizations do we cooperate with?
Many people with disabilities live and visit the library in Martin and they do not always come together
in communities, using the library services as individuals. However, the library is a long-standing partner
of many institutions dedicated to helping and caring for disadvantaged adults and children. The Turiec
library cooperates with the Cancer Prevention Center of the League against Cancer, the Special School
in Martin, the Méta Social Services Houses, the orphanage, SPOSA Turiec (an association for autistic
children and their parents), with the Matej Hrebenda Slovak Library for the Blind in Levoca, the Slovak
Union against Osteoporosis, the Nezabudka NGO (League for Mental Health), the Union of the Blind
and Visually Impaired in Martin, the Martin Pensioners' Unity and the Martin branch of the Slovak
Association of the Deaf (ANEPS). Activities of a diverse nature are being prepared for their clients.

Even today, those who are not involved often think that in order for a library to be accessible to dis-
advantaged users, it will be enough to make the entrance and interior spaces barrier-free. However, it
is important to know that the accessibility of library and information services for people with specific
needs includes many more aspects. The library should be able to make available to these users, for ex-
ample, services and documents that they can use despite their disadvantage, purchase special technical
equipment so that they can work in the library, make the website accessible to them, improve information
and orientation signs in departments and on floors, or ensure the availability of events that the library
normally organizes for its users. However, the most important role in this process is played by the library
staff themselves, who must have practical knowledge and skills to work with these people.

If we were to consider the initial state of the transformation of the Turiec Library into a cultural insti-
tution regularly devoted to disadvantaged users, we have to go back to the period 20 years ago. At that
time, no library premises were debarrierised, we did not have work/study places adapted for people
with special needs, we did not organise any events for the disadvantaged (except children’s music events
for pupils of a special school). There were only two services that we provided for these people, namely
a delivery service for the immobile and the lending of audio books for the blind and partially sighted on
the basis of cooperation with the Matej Hrebenda Slovak Library for the Blind in Levoca.

It was therefore clear that something had to change; the impetus came from the disadvantaged them-
selves, who wanted to visit the library but had to overcome many obstacles in doing so.

However, a lot has happened in the last 20 years and in the field of changes and improvements towards
the disadvantaged users, the Turiec Library has done quite well. Back in 2005-2009, the entire Pavilion
B and C, where library and information services are provided and which make up about half of the
central library, underwent extensive reconstruction and became completely wheelchair-accessible on the
ground floor and two floors, and also equipped with a relatively large lift. In 2010, the music and sound
documents department successfully implemented the project Music Helps Us and purchased several
aids (keyboard, Orff instruments - hand percussion, encouraging not only musical, but also motor and
social skills) for events with children from the Special School. In 2017, the project Music as a Means

5  MARTINICKA, Alzbeta. Spriva o cinnosti kniznice za rok 2024. Online. Tur¢ianska kniznica, 2025. Available
at: https://turcianskakniznica.sk/wp-content/uploads/2025/03/Sprava-o-cinnosti_-kniznice-2024 web.pdf. [viewed
2025-07-09].

6  MARTINICKA, ref. 5.
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of Education and Relaxation was implemented and new technical equipment for the music and audio
document department was purchased (laptop, projector, screen, music players, speakers, headphone
technology), which disproportionately increased the level of events and activities for all age categories of
users. In 2020, the library branch in the largest Martin housing estate, North, was completely renovated
and also became completely barrier-free. The successful implementation of the project called Konecne
moZem ... (Finally I Can...) in the sub-program debarrierization of information in 2022 has created an
environment in which all obstacles that could in any way limit disadvantaged visitors and users of the
Turiec Library in their cultural life, education, or active leisure time are gradually removed. The library
was supported by the subsidy system of the Ministry of Culture of the Slovak Republic with the amount
of €15,000.” Two workstations were created with a scanner and a computer adapted for visually impaired
visitors with a height-adjustable desk and chair. This equipment aimed to ensure that disadvantaged us-
ers could use library and information services fully and with dignity, in many cases without the need for
assistance from a librarian. We also managed to purchase induction loops to ensure the transmission of
sound directly to the hearing aid of a hearing-impaired visitor without noise and distracting background
sounds. The signage of the building and the interior of the library was also improved, and the library rules
were adjusted following the European rules for creating easy-to-read and easy-to-understand informa-
tion so that all visitors and users could move around the library and use the services independently. In
2023, O krok blizsie (the One Step Closer) project was successfully implemented as part of physical debar-
rierization, which brought the construction of a second barrier-free entrance to the library, which houses
the exhibition and conference room, thus giving everyone the opportunity to participate in cultural and
educational events. At the same time, barrier-free toilets were built near the halls. This project was once
again supported by the Ministry of Culture of the Slovak Republic with the amount of €22,500.% The
year 2023 also brought the implementation of Biela barlicka (the White Crutch) project, which modified
the library rules into an easy-to-read format, along with other information leaflets, into Braille. At the
same time, three portable data projectors and a 3D printer were purchased as part of better displaying
electronic documents. This project was supported by the subsidy system of the Ministry of Culture with
the amount of €6,000.° Currently, the Turiec Library has submitted the project Jednoduchsie a rychlejsie
(Easier and Faster). The expected result is the creation and availability of a next-generation website with
a new online librarian service that will utilize an Al-based chatbot with a link to ChatGPT, making it
available to the public at any time. It will communicate with users directly through a chat window with-
out the need to download additional software. Communication can also take place via voice message.
With this service, the library wants to continue information debarrierization. The Turiec Library still has
along way to go, but it has a great ambition to gradually bring its environment and the services provided
to the “handicap friendly” standard.

The key role in working with the disadvantaged is not only played by the library environment and
equipment, but also by the staff who work with and serve disadvantaged users daily, create meaningful
events for them, allow them to see the library as an attractive space, and actively integrate them into
the environment of a cultural institution. In this way, they create diverse communities of people who
share a certain interest and, at the same time, make the library a place that is intended for more than just
borrowing books.

7 MARTINICKA, Alibeta. Sprdva o innosti kniznice za rok 2022. Online. Turcianska kniZnica, 2023. Availab-
le at: https://turcianskakniznica.sk/wp-content/uploads/2023/02/Sprava-o-cinnosti_-kniznice-2022.pdf. [viewed
2025-07-09].

8  MARTINICKA, Alzbeta. Sprdva o cinnosti kniznice za rok 2023. Online. Tur¢ianska kniznica, 2024. Availab-
le at: https://turcianskakniznica.sk/wp-content/uploads/2024/03/Sprava-o-cinnosti_-kniznice-2023-verejnost.pdf.
[viewed 2025-07-09].

9  MARTINICKA, ref. 8.
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What does the Turiec Library offer to the disadvantaged in Martin?
Getting to know the library and its special services

First of all, we systematically carry out various excursions aimed at presenting special services. For more
than 30 years, we have been offering audiobooks (originally on MG tapes) for the visually and otherwise
disadvantaged in cooperation with the Matej Hrebenda Slovak Library for the Blind in Levoca, and we
provide a delivery service for the immobile, for people after operations or injuries. We like to make
these services known, promote them on our websites, or draw attention to them during excursions for
members of the Slovak Pensioners Unity in Martin.

Education

We regularly provide space for discussions on health topics with invited doctors from the Martin Univer-
sity Hospital. These are open to the general public, but some are intended only for members of the Slovak
Union against Osteoporosis. These patients receive valuable advice on how to combat this disease and
other associated conditions in an erudite, but sometimes entertaining form, depending on the speaker.

Our colleagues have been successfully implementing memory training for seniors for more than a de-
cade, collaborating not only with retirement clubs but also with the Cancer League Prevention Center.
They meet every month at the central library at the North branch and, in a friendly atmosphere, train
their alertness, logical thinking, fine motor skills, and ability to remember as much as possible in a short
time.

English for seniors is very popular, where a friendly community of people who did not know each other
before was created, united by the personality of the librarian-English teacher, pleasant classes and envi-
ronment. The interesting thing about this group is that its members enjoy spending time together even
after “the lessons’, and this is exactly how we imagine the creation of communities in our library.

For many years, many disadvantaged people in Martin have been attending our PC courses led by a col-
league from the educational department, and recently we have also been hosting thematic events for
seniors, e.g., on artificial intelligence, hoaxes, and how not to get scammed on the Internet.

Children from the Special School are very often in our library, we engage with them in various ways
and several of us prepare events for them. In addition to classic literary ones, for example, in 2021, we
organized a series of educational events for them about the fauna and flora of our forests as part of the
Hurray to the forest project in cooperation with zoologists and rangers of the Velka Fatra National Park.
The children learned a lot and utilized their impressions from the live animals brought in during creative
workshops, and we exhibited their paintings in our library. They were very happy to be able to boast to
their family and friends that their painting was hanging in the library.

We regularly hold educational events for these children on the topic of healthy eating - at these meetings,
children often prepare something tasty themselves or play a tasting treats game while blindfolded.

Interest in the creation of disadvantaged

Individual exhibitions of artworks by children from Special School or clients of Social Services Homes
are already a permanent feature of our work. Children and adults alike feel that their work is accepted,
praised, and shared with others. They feel appreciated and satisfied in this way. We are always happy to
host a recitation competition for pupils of the special school Literary Well in March, with a representative
of the library always acting as a judge. Before the winter holidays, we organise an art competition for the
most beautiful Christmas card. It has often been won by children from a special school, and their picture
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then became the official Christmas greeting of the Tur¢ianska Library, which we sent to our partners,
sponsors and collaborators.

Providing space

The civic association Nezabudka (League for Mental Health) and the Méta Social Service Homes from
Martin and the surrounding area regularly meet at our place for more or less informal, friendly gather-
ings. Pupils and teachers from the Special School also like to come to our school and sit in the summer
reading room at the beginning of the summer, and experience an unconventional lesson with us.

Involvement in the daily life of the library

Clients of the Méta Social Services Home in Martin like to help us with activities that we librarians do
not have much time for. So together we paint, replant, prepare raised beds, rake old leaves and clean up.

Cultural, educational, entertainment and relaxation events

This is a set of events that our library organizes regularly, mostly monthly. The popular KyCiHo (Books
Worth Reading) reading club is led by our volunteer and long-time supporter of the library. It is mostly
attended by seniors with an interest in literature, always on a predetermined topic. Over cake and coffee,
they talk casually not only about books, but also about life, the joys and worries of everyday life.

We introduce elements of art therapy and bibliotherapy into regular events with students of the Special
and Practical School. Children can relax, engage in activities that are different from regular school activ-
ities, and learn new knowledge gradually.

We would like to renew the tradition of “Kino v kniznici” (Cinema in the Library), which was interrupted
by the Covid-19 crisis, in cooperation with the Union of the Blind and Visually Impaired in Martin. It
was a regular screening of films with audio commentary for the blind and visually impaired. We obtained
the films from Karol Trnka from Trnka NGO.

Occasionally, we manage to hold an event with a city-wide reach; most recently, we presented a poetry
collection by Dr. Alena Mazgiitova, a well-known Martin psychiatrist who is in a wheelchair. The event
was pleasant, memorable and funny, and her poems surprised with sparkling ideas and beautiful poetics.

Music events

The music and audio documents department was once one of the most popular in the entire Turiec
Library. Although it was not large, in the 1980s and 1990s, dozens of people visited us daily, listened to
music, and borrowed books, magazines, and CDs, and took them home. However, the situation changed
unfavorably with the adoption of strict copyright law, which no longer allowed libraries to lend CDs in
absentia, and so the demand for the library’s services gradually decreased. Logically, an even greater
decline in traffic occurred after the advent of social networks and YouTube, which can spread music
quickly, and it suddenly became easily accessible to everyone. Our music department has undergone
several changes, but fortunately, it did not suffer the fate of many music departments in Slovak libraries.
These were either merged with other workplaces (with the sound carriers being largely phased out) or
were completely closed down. The Turiec Library tried to go its own way, doing everything possible to
prevent the demise of its music workplace. And it was precisely because our former colleagues did not
get scared and focused on the difficult work with the mentally disabled, often autistic children who could
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not speak, that the music department survived and still had a reason for its existence. These children
cannot read, write, or concentrate on listening to a story for long, but they can perceive music, let it affect
them, and feel it. Over time, their music sessions became more frequent, and thanks to the supported
project Hudba nam pomdha (Music Helps Us) from 2010, musical education aids were purchased (they
especially liked the Orff instrumentarium - small rhythmic instruments for each hand), which began the
tradition of musical events for the disadvantaged.” Interest in events in the music department increased
especially after 2017, when we purchased new technical equipment, intending to modernize events for
everyone - for children, the healthy and disadvantaged, for adults, seniors, and to deepen cooperation
with various associations of disadvantaged citizens.

Nowadays, we dare to say that our music and audio documentation center is one of the few in Slovakia
that not only did not disappear, but also recovered and developed its activities. The purchase of mu-
sic-themed books and audio media continues, and we organize events for everyone several times a week.
Our department is regularly visited by children from kindergartens and elementary schools, high school
students, children from special kindergartens, students from Special Schools, adults, seniors, clients of
the Cancer League Prevention Center, clients of Social Service Homes from Martin and the surrounding
area, and visually impaired visitors. For the youngest children from the Special Kindergarten and Ele-
mentary School, we prepare musical and fairy-tale events full of music, dance, and art activities. For the
older ones, we have scenarios about different musical styles. Once a year, we organize Karaoke, a musical
and entertainment morning, an integration competition in singing karaoke songs, where children from
the Special School and children from regular Martin Elementary Schools compete with each other. In
this competition, no one loses in the end, and everyone who plucks up the courage and sings is rewarded.
The Méta Social Service Homes clients visit our music department several times a month, and we always
present a selected band or contemporary music performer from Slovakia or Czechia. We briefly outline
the history of the band, listen to their greatest hits, sing, and dance. They also go to listen to selected
music on headphones, relax, sing, and unwind. For adults, seniors, clients of the League Against Cancer,
and the visually impaired, we prepare monthly programs about classical music composers. Presentations
about their lives and work are complemented by musical demonstrations and various interesting facts,
starting in the Baroque period and gradually moving through Classicism, Romanticism, up to the music
of the 20th century.

Partnership

The Turiec Library regularly awards honorary memberships to several of its long-time supporters, collab-
orators and volunteers during the Slovak Library Week. Many of them, however, are people who care for
and help disadvantaged citizens. Martin is a small town and many of the collaborations that the Turiec
library has established with these organizations are already being implemented on the basis of personal
contacts, even friendly relations. We, who are dedicated to these people, have been doing so for a long
time, and many of the representatives of these organizations are our friends.

When creating events, for the disadvantaged or for any other group of people, preparation is important
to us, precise development of the script, preparation of tools, environment... But that can’t be all, if our
work, our events lacked a smile and heart, I am convinced that they would not be so successful. I have
verified the correctness of this idea several times in my work with children and adults. Children from
the Special School can give feedback immediately; they can immediately recognize whether a smile and
interest in them is real or just pretended. We have to give much more of ourselves to the clients of social
service homes than to healthy people and expect less in return. Many seniors want attention and interest,
but they can also give a lot in return. But for everyone, the smile must always be present and genuine. As
an important cultural institution, the library can help a lot on the path from integration to inclusion of
disadvantaged children and adults in society. Small but honest and systematic work with these people is

10  VANDLIKOVA, Katarina. Sprdva o ¢innosti a hospoddreni Turcianskej kniznice v Martine za rok 2010. Onli-
ne. Turcianska kniZnica, 2011. Available at: https://turcianskakniznica.sk/spravy- j-kniznice/.
[viewed 2025-07-09].
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proving useful to us. If we also leave them the space to do something for us, to help us with something,
and if we pay attention to them and take an interest in them regularly, success is guaranteed. The nice
relationships we have with these people take years to build; it is not a matter of a few months. But their
feedback is all the more beautiful and powerful.
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Fig. 1 Karaoke in the Garden

Mgr. Zora Kalmanova

The Turiec Library in Martin, Martin, Slovakia;
e-mail: zora.kalmanova@tkmartin.sk
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S usmevom: od integracie k inkluzii znevyhodnenych ob¢anov v Turcian-
skej kniZnici v Martine

Zora Kalmanova

Abstrakt: Turc¢ianska knizZnica v Martine je verejnd regiondlna kniznica pre okresy Martin a Tur¢ianske
Teplice. V rdmci svojho poslania poskytuje zdkladné aj nadstandardné knizni¢no-informaéné sluzby. Tie
pre verejnost poskytuje v centralnej kniznici a troch pobo¢kéch na najvicsich sidliskach mesta. Je jednou
z mala kultirnych institucii v meste Martine a okoli, ktord sa na pravidelnej baze venuje znevyhodne-
nym skupinidm obcanov a systematicky pre nich pripravuje podujatia, aktivity a vtahuje ich do svojho
kreativneho prostredia. Pre martinskych znevyhodnenych ob¢anov realizuje v ramci viacerych komunit
vzdelavacie, kultirne, relaxaéné a zdbavné podujatia, poskytuje im priestor na sebarealiziciu a aktivne
travenie volného ¢asu. Cielom prispevku je zosumarizovat a bliZ$ie popisat rokmi overené postupy, kto-
rymi sa Tur¢ianska kniznica usiluje znevyhodnenym ob¢anom priblizit a ich dni sprijemnit a povzniest.

Klucové slova: Tur¢ianska kniznica v Martine, znevyhodneni spoluob¢ania, Gstretovost, debarierizcia,
realizdcia podujati.

Kniznice ako dolezité kultirne intiticie pri roznych prilezitostiach deklaruju, Ze su tu pre vetkych.
Vseobecne v§ak v spolo¢nosti byva téma dostupnosti kniznic a ich sluZieb pre ludi so $pecifickymi po-
trebami povaZovana za margindlnu. A to aj napriek tomu, Ze u nds Zije nemalé percento fudi s mnohymi
problémami a kazdoro¢ne pribudaji, napriklad deti so zdvaznymi poruchami autistického spektra.
Dohovor OSN o pravach 0sob so zdravotnym postihnutim v ¢lanku 1' definuje tychto ludi ako ludi
s dlhodobymi telesnymi, mentdlnymi, intelektualnymi alebo zmyslovymi postihnutiami, ktoré v si¢in-
nosti s roznymi prekdzkami mézu branit ich plnému a u¢innému zapojeniu do spolo¢nosti na rovnakom
zéklade s ostatnymi. Vznik a existencia zdravotného postihnutia predstavuje socidlnu udalost, ktord
zdsadnym sposobom ovplyviluje Zivot kazdého cloveka. Dosah tejto situdcie pocituji nielen osoby so
zdravotnym postihnutim, ale aj ich rodiny a dne$nd spolo¢nost.

Pristupnost kniznic k réznym skupinam znevyhodnenych Iudi je problematika Ziva a velmi dolezita.
Nielen z hladiska etiky ¢i potreby respektovat Tudska ddstojnost alebo pre poziadavku na rovnost prile-
zitosti, ktora je vyjadrena v Listine zakladnych prav a slobod.? Poslanim kniznic ma byt zabezpecenie
pristupu k informacidm a sluzbdm pre vietkych bez akéhokolvek rozdielu, k ¢omu kniZnice zavizuje
nielen morélny a ludsky rozmer, ale aj zdkon o kniZniciach ¢. 126/2015 Z. z. v § 16 Knizni¢no-informacné
sluzby, bod ¢. 3: ,,Kniznica je povinnd poskytovat kniznicno-informacné sluzby v silade so svojim zame-
ranim a Specializdciou a v rdmci svojej posobnosti zabezpecit vietkym pouzivatelom rovnaky pristup ku
kniZni¢no-informacnym sluzbdm.* Rovnako sa touto problematikou zaobera aj ozndmenie ministerstva
zahrani¢nych veci ¢. 317/2010 Z. z. a Dohovor o pravach osob so zdravotnym postihnutim, ¢lanok 9%,
kde sa piSe, Ze sme zo zakona povinni umoznit osobdm so zdravotnym postihnutim mdct zit nezavis-
lym spdsobom Zivota a plne sa podielat na vetkych jeho aspektoch. Napriek spomenutym zdkonom
a dohovorom, ktoré nas zavazuju ich dodrziavat, sa my pracovnici v oblasti kultiry a vzdelavania casto
zamyslame nad tym, ¢ pre tychto fudi robime dost.

1 SLOVENSKO. Ministerstvo zahrani¢nych veci. Oznamenie MZV SR ¢. 317/2010 Z. z. Dohovor OSN o pravach
0s6b so zdravotnym postihnutim. Zbierka zdkonov SR, 2010. Dostupné na: https://www.employment.gov.sk/files/do-
hovor-osn-pravach-osob-so-zdravotnym-postihnutim-opcny-protokol-sk-aj.pdf. [zobrazené 2025-07-09].

2 SLOVENSKO. Listina zdkladnych prdv a slobdd. Zbierka zdkonov Slovenskej republiky ¢. 23/1991 Zb. Online.
Dostupné na: https://www.slov-lex.sk/ezbierky/pravne-predpisy/SK/Z7/1991/23/. [zobrazené 2025-07-09].

3 SLOVENSKO. Zikon o knizniciach. Zbierka zikonov Slovenskej republiky ¢. 126/2015 Z. z. Online. Dostupné
na: https://www.slov-lex.sk/ezbierky/pravne-predpisy/SK/Z7/2015/126/. [zobrazené 2025-07-09].

4 SLOVENSKO, ref. 1.
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Turcianska kniznica v Martine je verejnd regionalna kniznica pre okresy Martin a Turcianske Teplice,
ktord v ramci svojho poslania poskytuje pouZivatefom knizni¢no-informa¢né sluzby. Zaroven je miestom
na neformalne vzdeldvanie a aktivne travenie volného ¢asu véetkych skupin obyvatelov mesta Marti-
na a celého regionu Turca. Sluzby pre verejnost poskytuje v centralnej kniznici a v troch pobockach.
Systematicky buduje kniZni¢ny fond, ktory obsahuje viac ako 125 000 zvizkovych dokumentov.®
Nezanedbatelnou sti¢astou kazdodennej ¢innosti kniZnice je priprava a realizacia podujati pre $iroka
verejnost. Pracovnici Turc¢ianskej kniZnice ro¢ne zorganizuji aj 700 podujati®, ktoré si prevazne
kultirno-vzdelavacie, vychovné, ale aj zdbavné ¢i relaxacné. Kniznica s ispechom uskuto¢niuje mnoho
komunitnych aktivit. Zaroven je Tur¢ianska kniZnica jednou z méla, ak nie jedinou kultirnou instituciou
v meste Martine, ktora je schopna venovat sa dlhodobo roznym skupindm znevyhodnenych ob¢anov na
pravidelnej mesacnej baze.

Kto st znevyhodneni pouzivatelia v Turcianskej kniZnici a s akymi organizdciami spolupracujeme?
V Martine Zije a kniZnicu nav$tevuje mnoho [udi so znevyhodnenim a nie vZdy sa zdruzuju v komuni-
tach, pri¢om vyuzivaju sluzby kniznice ako jednotlivci. Kniznica je v§ak dlhoro¢nym partnerom mno-
hych institucii, ktoré sa venuju pomoci a starostlivosti o znevyhodnenych dospelych a deti. Tur¢ianska
kniznica spolupracuje s Centrom prevencie Ligy proti rakovine, Specidlnou zakladnou skolou v Martine,
s Domovom socialnych sluzieb Méta, detskym domovom, so SPOSA Turiec (zdruzenie pre autistické
deti a ich rodi¢ov), so Slovenskou kniznicou pre nevidiacich Mateja Hrebendu v Levo¢i, Slovenskou
tiniou proti osteoporéze, s OZ Nezabudka (Liga za dusevné zdravie), s Uniou nevidiacich a slabozrakych
v Martine, s Jednotou dochodcov Martin a Asocidciou Nepocujucich Slovenska (ANEPS), pobockou
Martin. Pre ich klientov sa pripravuju aktivity rozmanitého charakteru.

Nezainteresovani si Casto este aj dnes myslia, Ze na to, aby sa kniznica dokazala spristupnit znevyhod-
nenym pouzivatelom, bude postacovat debarierizovat vstup a vnutorné priestory. Avak je nutné vediet,
Ze pristupnost knizni¢no-informaénych sluzieb pre ludi so $pecifickymi potrebami zahfnia v sebe ovela
viac aspektov. Kniznica by mala dokdzat spristupnit tymto pouZivatelom napriklad také sluzby a doku-
menty, ktoré mozu vyuzivat aj napriek svojmu znevyhodneniu, zakupit $pecidlne technické vybavenie,
aby mohli v kniZnici pracovat, spristupnit im webovi stranku, zlep$it informac¢né a orientaéné znacenie
v oddeleniach a na poschodiach ¢i zaistif dostupnost podujati, ktoré kniznica bezne realizuje pre svojich
pouzivatelov. Najvyznamnejsiu tlohu v tomto procese ale zohrava samotny persondl kniznice, ktory
musi mat praktické znalosti a schopnosti s tymito ludmi pracovat.

Ak by sme mali uvazovat o vychodiskovom stave transformacie Turcianskej kniznice na kultdrnu institd-
ciu pravidelne sa venujucu znevyhodnenym pouzivatelom, musime sa vratit do obdobia spred 20 rokov.
V tom ¢ase neboli Ziadne priestory v kniznici debarierizované, nemali sme pracovné/studijné miesta
prisposobené ludom so $pecidlnymi potrebami, Ziadne podujatia pre znevyhodnenych sme nerealizovali
(s vynimkou detskych hudobnych podujati pre Ziakov $pecidlnej $koly). Boli len dve sluzby, ktoré sme
pre tychto Tudom poskytovali, a to donaskova sluzba pre imobilnych a pozi¢iavanie zvukovych knih
pre nevidiacich a slabozrakych na zdklade spoluprace so Slovenskou kniznicou pre nevidiacich Mateja
Hrebendu v Levo¢i.

Bolo teda jasné, Ze sa nieco musi zmenit, impulzy prichddzali od samotnych znevyhodnenych, ktori
cheeli kniZnicu navétevovat, ale museli pri tom prekonavat vela prekazok.

Za poslednych 20 rokov sa vak vela udialo a na poli zmien a vylep$eni smerom k znevyhodnenym
pouzivatelom sa Tur¢ianskej kniznici darilo veelku dobre. Este v rokoch 2005 - 2009 cely pavilon B aj
C, v ktorych sa poskytuju knizni¢no-informacné sluzby a tvoria asi polovicu centralnej kniZnice, presli
rozsiahlou rekonstrukciou a stali sa v rdmci prizemia a dvoch poschodi kompletne bezbariérové, navyse
vybavené pomerne velkym vytahom. V roku 2010 sa na pracovisku hudobnych a zvukovych dokumentov
podarilo dspesne realizovat projekt Hudba ndm pomaéha a zakupit viacero pomdcok (keyboard, Orffove

5  MARTINICKA, Alzbeta. Sprdva o ¢innosti kniznice za rok 2024. Online. Tur¢ianska kniznica, 2025. Dostupné
na: https://turcianskakniznica.sk/wp-content/uploads/2025/03/Sprava-o-cinnosti_-kniznice-2024 web.pdf. [zobra-
zené 2025-07-09].

6  MARTINICKA, ref. 5.
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nastroje - ru¢né perkusie, povzbudzujice nielen hudobné, ale aj motorické a socidlne zru¢nosti) na
podujatia s detmi zo $pecidlnej $koly. V roku 2017 sa realizoval projekt Hudba ako prostriedok vzdeldva-
nia a relaxdcie a zakupilo sa nové technické vybavenie pracoviska hudobnych a zvukovych dokumentov
(notebook, projektor, platno, prehravace, reproduktory, slichadlové technika), ¢im sa nepomerne zvysila
troven realizovanych podujati a aktivit pre vietky vekové kategérie pouzivatelov. V roku 2020 sa poda-
rilo kompletne zrekonstruovat aj pobocku kniZnice na najva¢som martinskom sidlisku Sever a rovnako
sa stala tiplne bezbariérovou. Uspesna realizdcia projektu Konecne mézem... v podprograme informacna
debarierizacia z roku 2022 vytvorila prostredie, v ktorom sa postupne odstranuju vietky prekazky, ktoré
by znevyhodnenych navstevnikov a pouzivatelov Turc¢ianskej kniznice mohli akymkolvek spdsobom ob-
medzovat v ich kultirnom Zivote, vzdeldvani ¢i aktivnom traveni volného ¢asu. Kniznica bola podporend
z dota¢ného systému Ministerstva kultary SR vo vyske 15 000 €7 Boli vytvorené napr. dve pracovné
miesta so skenerom a pocitacom prisposobenym pre slabozrakych navétevnikov s vyskovo nastavitelnym
pracovnym stolom a stolickou. Cielom bolo, aby toto vybavenie zaistovalo znevyhodnenym vyuzivanie
knizni¢no-informaénych sluZieb plnohodnotne a dostojne, v mnohych pripadoch bez nutnosti asistencie
knihovnika. Podarilo sa tiez zakupit induk¢né slucky, ktorych tlohou je zabezpe(it prenos zvuku priamo
do nacuvacieho apardtu sluchovo znevyhodneného navstevnika bez Sumu a rusivych zvukov v pozadi.
Vylepsilo sa taktiez znacenie budovy a vnutornych priestorov kniznice a bol upraveny kniZni¢ny poria-
dok v stilade s Eurépskymi pravidlami tvorby [ahko ¢itatelnych a ahko zrozumitelnych informacii tak,
aby sa vSetci navstevnici a pouzivatelia mohli v kniznici pohybovat a vyuzivat sluzby samostatne. V roku
2023 sa uspesne realizoval v rimci fyzickej debarierizacie projekt O krok bliZsie, ktory martinskym zne-
vyhodnenym priniesol vybudovanie druhého bezbariérového vstupu do budovy kniZnice, v ktorej sa
nachddza vystavnd a konferen¢na miestnost, a tym dal vetkym moznost zucastnit sa na kultarnych
a vzdelavacich podujatiach. Zaroven sa v blizkosti sal vybudovali bezbariérové toalety. Tento projekt
podporilo opat Ministerstvo kulttry SR vo vyske 22 500 €. Rok 2023 priniesol aj realizaciu projektu Biela
barlicka, v ramci ktorého bol knizni¢ny poriadok vo formate easy-to-read aj s dal$imi informaénymi
letdkmi modifikovany do Braillovho pisma. Taktiez sa ako stcast lepsieho zobrazovania elektronickych
dokumentov zakupili tri prenosné dataprojektory a 3D tlaciareni. Tento projekt bol podporeny z do-
ta¢ného systému ministerstva kultiry vo vyske 6 000 €° V sucasnosti md Turcianska kniznica podany
projekt Jednoduchsie a rychlej$ie. Otakdvanym vysledkom je vytvorenie a spristupnenie webovej stranky
novej generacie s novou sluzbou online knihovnik, ktord vyuzije chatbota na baze Al s prepojenim na
ChatGPT, ¢im bude pre verejnost dostupna kedykolvek. S pouzivatelmi bude komunikovat priamo cez
chatovacie okno bez nutnosti stiahnutia dalsieho softvéru. Komunikécia moze prebiehat aj prostrednic-
tvom hlasovej spravy. Touto sluzbou chce kniZnica pokracovat v informacnej debarierizacii. Tur¢iansku
kniznicu ¢aka este dlhd cesta, ale postupne ma velk ambiciu svoje prostredie a poskytované sluzby
dostat na troven $tandardu ,handicap friendly®.

Klacovu tlohu pri praci so znevyhodnenymi nehré len prostredie a vybavenie kniZnice, ale prave pracov-
nici, ktori sa dennodenne znevyhodnenym pouzivatelom venujd, obsluhuju ich, tvoria pre nich zmyslu-
plné podujatia, umoznuju im vidiet kniznicu ako atraktivny priestor a aktivne ich integruji do prostredia
kultdrnej intitacie. Tym vytvaraji rozmanité komunity Tudi, ktorych spdja ur¢ity zaujem a zéroven robia
kniZnicu miestom, ktoré je ur¢ené viac nez len na poziciavanie knh.

7 MARTINICKA, Alzbeta. Sprdva o ¢innosti kniznice za rok 2022. Online. Tur¢ianska kniznica, 2023. Dostupné
na: https://turcianskakniznica.sk/wp-content/uploads/2023/02/Sprava-o-cinnosti_-kniznice-2022.pdf. [zobrazené
2025-07-09].

8  MARTINICKA, Alzbeta. Sprdva o Cinnosti kniznice za rok 2023. Online. Tur¢ianska kniZnica, 2024. Dostup-
né na: https://turcianskakniznica.sk/wp-content/uploads/2024/03/Sprava-o-cinnosti_-kniznice-2023-verejnost.pdf.
[zobrazené 2025-07-09].

9  MARTINICKA, ref. 8.
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Co Turéjanska kniznica pontika martinskym znevyhodnenym?
Spoznavanie kniZnice a jej $pecialnych sluzieb

V prvom rade systematicky realizujeme rozne exkurzie zamerané na prezentaciu $pecialnych sluzieb. Uz
viac ako 30 rokov ponukame pre zrakovo a inak znevyhodnenych v spolupréci so Slovenskou kniznicou
pre nevidiacich Mateja Hrebendu v Levoci zvukové knihy (povodne boli na MG paskach) a poskytujeme
donaskovu sluzbu pre imobilnych, pre fudi po operaciach alebo tirazoch. Radi tieto sluzby ddvame do po-
vedomia, propagujeme na nasich webovych strankach alebo na ne upozorniujeme pri exkurzidch ¢lenov
Jednoty dochodcov Slovenska, pobocky Martin.

Vzdelavanie

Pravidelne poskytujeme priestor na besedy o zdravotnickych témach s prizvanymi lekarmi z Univerzit-
nej nemocnice Martin. Na besedach sa zii¢astiuje $iroka verejnost, ale niektoré su urcené len pre clenov
Slovenskej tinie proti osteopordze. Cenné rady, ako bojovat s touto chorobou a s dal§imi pridruzenymi,
dostavaju pacienti v erudovanej, ale obcas aj zabavnej podobe v zévislosti od prednasajiceho.

Tréningy pamiti pre seniorov s uspechom realizuju nase kolegyne uz viac ako jedno desatrocie, pri¢com
ide o spolupracu nielen s klubmi dochodcov, ale aj s Centrom prevencie Ligy proti rakovine. V centrélnej
kniZznici a v pobocke Sever sa stretavaju kazdy mesiac a v priatelskej atmosfére trénuju svoju pohotovost,
logické uvazovanie, jemnu motoriku ¢i schopnost zapamitat si ¢o najviac v kratkom case.

Velkej popularite sa tesi angli¢tina pre seniorov, kde sa vytvorila priatelskd komunita [udi, ktori sa pred-
tym nepoznali. Spojila ich osobnost knihovnicky - angli¢tinarky, prijemné hodiny a prostredie. Zaujima-
vostou tejto skupiny je, Ze jej clenovia spolu radi travia ¢as aj mimo ,vyucovania®. Takto si predstavujeme
tvorbu komunit u nas v kniznici.

DIhé roky mnohi martinski znevyhodneni navstevuji nase pocitatové kurzy pod vedenim kolegu
z nau¢ného oddelenia, v poslednom case uz aj tematické podujatia uréené pre seniorov, napr. o umelej
inteligencii, hoaxoch a ako sa nedat nachytat podvodnikom na internete.

Deti zo $pecidlnej $koly st u nas v kniZnici velmi ¢asto, venujeme sa im rdznymi spdsobmi, podujatia pre
ne pripravujeme viaceri. Okrem klasickych literarnych sme pre ne napr. v roku 2021 usporiadali v ramci
projektu Hura do lesa sériu vzdelavacich podujati o faune a flére nasich lesov v spolupraci so zoologmi
a strazcami narodného parku Velka Fatra. Deti sa vela nauili, svoje dojmy aj z prinesenych Zivych zvierat
nasledne vyuzili pri tvorivych dieliiach a ich malby sme vystavili u nas v kniznici. Boli velmi rady, ked sa
pred svojou rodinou alebo kamaratmi mohli pochvalit, Ze im visi obrazok v kniznici.

Vzdelavacie podujatia pre tieto deti robime pravidelne aj na tému zdravého stravovania - deti si castokrat
na tychto stretnutiach samy nie¢o dobré pripravia alebo sa zahrajt na ochutnavky dobrét so zaviazanymi
ocami.

Zaujem o tvorbu znevyhodnenych

Samostatné vystavy vytvarnych prac deti zo $pecilnej skoly alebo klientov domovov socialnych sluzieb
st uz u nds stalicou. Deti aj dospeli citia, Ze ich tvorbu prijimame, chvélime, sprostredkivame dal$im
Tfudom, citia sa tymto spdsobom doceneni a uspokojuje ich to. Velmi radi vidy v marci hostime u nas
v kniznici aj recita¢nu sutaz ziakov $pecidlnej Skoly Literdrna studnicka, pricom zistupca kniznice je
vidy aj v tlohe porotcu. Pred zimnymi prizdninami usporadivame vytvarnu sitaz o najkrajsiu via-
no¢nt pohladnicu. Neraz ndm ju uz vyhrali deti zo $pecidlnej $koly a ich obrézok sa potom stal ofici-
alnym vianoénym pozdravom Turcianskej kniZnice, ktory sme posielali nasim partnerom, sponzorom,
spolupracovnikom.
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Poskytovanie priestoru

Obcianske zdruzenie Nezabudka (Liga za dusevné zdravie) aj Domov socidlnych sluzieb Méta z Martina
a okolia sa u nds pravidelne stretavajii pri viac-menej neformalnych, priatelskych posedeniach. Radi ku
ndm chodia aj Ziaci a pedagdgovia zo $pecidlnej skoly, ktori si zadiatkom leta posedia v letnej ¢itdrni
a zaZiju u nas netradi¢nu vyucovaciu hodinu.

Zapajanie do kazdodenného Zivota kniZnice

Klienti Domova socialnych sluzieb Méta v Martine ndm radi chodia pomahat pri ¢innostiach, na ktoré
ndm knihovnikom neostéva vela ¢asu. A tak spolo¢ne natierame, presadzame, pripravujeme vyvysené
zéhony, hrabeme staré listie a upratujeme.

Kultirne, vychovné, zabavné a relaxacné podujatia

Ide o subor podujati, ktoré nasa kniznica usporadiva na pravidelnej baze, zvi¢sa mesaénej. Oblubeny
ditatelsky klub KyCiHo (Knihy ¢ftania hodné) vedie nasa dobrovolnicka a dlhoroénd podporovatelka
kniZnice. Stretavajii sa tu zvdcsa seniori so zaujmom o literatdru vzdy na vopred urcent tému. Pri kolaci
a kave sa uvolnene rozpravaju nielen o knihdch, ale aj o Zivote, o radostiach a starostiach beznych dni.

Prvky arteterapie a biblioterapie zavadzame do pravidelnych podujati so Ziakmi $pecialnej aj praktickej
$koly, deti sa pri nich uvolnia, venuju sa ¢innostiam, ktoré st iné ako tie bezné, $kolské, nové poznatky
sa ucia pozvolna.

Tradiciu ,,Kina v kniZnici®, ktorti ndm prerusila pandémia ochorenia covid-19, by sme radi v spolupra-
ci s Uniou nevidiacich a slabozrakych v Martine znovu obnovili. I§lo o pravidelné premietanie filmov
s audiokomentarom pre nevidiacich a slabozrakych. Filmy sme ziskavali od Karola Trnku z Trnka, n. o.

Prilezitostne sa ndm podari uskutocnit aj podujatie s dosahom na celé mesto, naposledy sme prezentovali
basnicki zbierku Aleny Mazgutovej, zndmej martinskej psychiatricky, ktora je pripatana na invalidny
vozik. Podujatie bolo prijemné, spomienkové aj usmevné, pri¢om jej basne prekvapovali iskrivymi né-
padmi a krdsnou poetikou.

Hudobné podujatia

Pracovisko hudobnych a zvukovych dokumentov bolo v minulosti jednym z najoblibenejsich v celej
Tur¢ianskej kniznici. Aj ked nebolo velké, v 80. a 90. rokoch 20. storocia ho denne navstivili desiatky fudi,
pocivali hudbu, knihy, ¢asopisy a CD nosice si poZi¢iavali domov. Situdcia sa vSak nepriaznivo zmenila
prijatim prisneho autorského zdkona, ktory uz knizniciam nedovoloval poziciavat CD nosice absencne,
a tak sa postupne dopyt po sluzbéch pracoviska znizoval. K e$te vi¢siemu poklesu névstevnosti prislo po
néstupe socialnych sieti, najma YouTube, ktoré dokazu hudbu Sirit rychlo a pre kazdého sa zrazu stala
Tahko dostupna. Nase hudobné pracovisko preslo viacerymi zmenami, nastastie ho v§ak nepostihol osud
mnohych hudobnych oddeleni slovenskych kniznic. Tie sa bud zlu¢ili s inymi pracoviskami (pricom
sa zvukové nosi¢e vo velkom vyradovali), alebo boli Gplne zrusené. Turéianska kniZnica sa pokusila
ist vlastnou cestou, vSemozne sa snazila zabranit zaniku svojho hudobného pracoviska. A prave vdaka
tomu, Ze sa nase byvalé kolegyne nezlakli a zamerali sa na tazku pracu s mentédlne postihnutymi, ¢asto
autistickymi detmi, ktoré nevedeli rozpravat, hudobné oddelenie prezZilo a stale mala jeho existencia
opodstatnenie. Tieto deti totiZ nevedia itat, pisat, sustredit sa na pocuvanie pribehu dlho nedokazu, ale
vnimat hudbu, nechat ju na seba posobit a precitit ju, dokaZzu. Postupom ¢asu sa ich stretnutia pri hudbe
pravidelne opakovali a vdaka podpore projektu Hudba ndm pomdha z roku 2010 sa nakuapili pomdcky
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na hudobnii vychovu (najma sa im pacilo Orffovo inStrumentarium - drobné rytmické néstroje do kaz-
dej ruky), ¢im sa zadala tradicia hudobnych podujati pre znevyhodnenych."” O podujatia v hudobnom
oddeleni vzrastol zaujem hlavne po roku 2017, ked sme nakipili nové technické vybavenie s cielom zmo-
dernizovat podujatia pre véetkych - pre deti, zdravé aj znevyhodnené, pre dospelych, seniorov, a prehlbit
spolupracu s roznymi zdruzeniami znevyhodnenych obc¢anov.

V sucasnosti nase pracovisko hudobnych a zvukovych dokumentov je jednym z mala na Slovensku, ktoré
nielenze nezaniklo, ale svoju ¢innost rozvinulo. Stale pokracuje nakup knih s hudobnou tematikou a zvu-
kovych nosi¢ov a niekolkokrat v tyzdni usporadivame podujatia pre véetkych. Nase oddelenie pravidel-
ne navstevuji deti z materskych aj zakladnych $kol, $tudenti strednych $kél, deti zo $pecidlnej materskej
Skoly, ziaci $pecidlnej $koly, dospeli, seniori, klienti Centra prevencie Ligy proti rakovine, klienti domovov
socidlnych sluzieb z Martina a okolia, slabozraki navstevnici. Pre najmensie deti zo $pecidlnej materskej
$koly a zdkladnej $koly pripravujeme hudobno-rozpravkové podujatia plné hudby, tanca, vytvarnych ak-
tivit. Pre star$ich mame scendre o roznych hudobnych $tyloch. Jedenkrat ro¢ne usporadivame Karaoke,
hudobno-zabavné predpoludnie, integra¢nu sutaz v speve karaoke piesni, kde medzi sebou sutazia deti
zo $pecidlnej $koly a deti z beznych martinskych zakladnych $kol. V tejto sutazi nakoniec nikto neprehra
a odmenent s vietci, ¢o naberti odvahu a zaspievaji. Klienti Domova socialnych sluzieb Méta navste-
vuju nade hudobné oddelenie niekolkokrat za mesiac. Pri prezentacii sa vZdy venujeme vybranej kapele
alebo interpretovi su¢asnej hudby zo slovenského a ¢eského prostredia. V krétkosti si na¢rtneme dejiny
kapely, vypocujeme najvacsie hity, zaspievame, zatancujeme. Taktiez chodia poc¢uvat vybrani hudbu
cez sluchadld, oddychnu si, zaspievaju, zrelaxuji. Pre dospelych, seniorov, klientov Ligy proti rakovine
a slabozrakych pripravujeme kazdy mesiac pdsma o hudobnych skladateloch vaznej hudby. Prezentacie
o ich Zivote a tvorbe st doplnené hudobnymi ukézkami, roznymi zaujimavostami, pricom postupujeme
od baroka cez klasicizmus, romantizmus az k hudbe 20. storocia.

Partnerstvo

Turcianska kniZnica pravidelne pocas Tyzdila slovenskych kniznic udeluje cestné clenstvo viacerym
svojim dlhoro¢nym priaznivcom, spolupracovnikom a dobrovolnikom. Mnohi z nich su prave Iudia,
ktori sa staraju a poméhajui znevyhodnenym ob¢anom. Martin je malé mesto a mnoho spoluprac, ktoré
Tur¢ianska kniznica nadviazala s tymito organizaciami, sa uz dnes realizuje na baze osobnych kontaktov,
ba aZ priatelskych vztahov. My, ktori sa venujeme tymto [udom, to uz robime dlhsie a mnohi z predstavi-
telov tychto organizacii st nasimi priatelmi.

Pri tvorbe podujati, pre znevyhodnenych alebo akukolvek int skupinu ludji, je pre nas dolezitd priprava,
precizne vypracovanie scendra, priprava pomocok, prostredia... Ale to nemdze byt vietko, keby nasej
préci, nadim sluzbam a podujatiam chybal usmev a srdce, som presvedcend, Ze by neboli také dspesné.
Sprévnost tejto myslienky som si overila uz niekolkokrat v praci s detmi aj dospelymi. Deti zo $pecidlnej
$koly vedia dat spatnu vazbu okamzite, hned rozpoznaju, ¢i je usmev a zaujem o nich ozajstny alebo len
hrany. Klientom z domovov socialnych sluzieb musime dat zo seba omnoho viac ako zdravym Tudom
a menej ¢akat spit. Mnohi seniori chctl pozornost a zdujem, vedia dat ale aj vela naspit. U vetkych vsak
plati, ze ismev musi byt vzdy pritomny a ozajstny. Na ceste od integracie k za¢letiovaniu znevyhodnenych
deti a dospelych do spolo¢nosti mdze kniZnica, ako délezitd kulturna intitucia, vela napomoct. Nam sa
osvedCuje drobnd, ale poctiva a systematicka praca s tymito fudmi. Ked im navySe nechdme priestor
nieco urobit pre nas, s nie¢im ndm pomoct a ked sa im venujeme a zaujimame sa o nich pravidelne,
uspech je zaruceny. Pekné vztahy, ktoré spolu s tymito ludmi mdme, sa buduji roky, nie je to zleZitost
péar mesiacov. O to je ale ich spdtna vizba krajsia a silnejsia.

10  VANDLIKOVA, Katarina. Sprdva o cinnosti a hospoddreni Turcianskej kniznice v Martine za rok 2010. Onli-
ne. Tur¢ianska kniznica, 2011. Dostupné na: https://turcianskakniznica.sk/spra j-kniznice/.
[zobrazené 2025-07-09].
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Tab. 1 Podujatia pre znevyhodnenych pouzivatelov TK 2023 (Statistické tidaje zozbierané na zdklade mesac-
nych Statistik podujati realizovanych v TK pre tieto skupiny pouzivatelov)
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Tab. 2 Podujatia pre znevyhodnenych pouzivatelov TK 2024 (Statistické iidaje zozbierané na zdklade mesac-
nych Statistik podujati realizovanych v TK pre tieto skupiny pouzivatelov)
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Obr. I: Karaoke v zdhrade (fotodokumentdcia Turcianskej kniznice)

Mgr. Zora Kalmanova

Turéianska kniZnica Martin, Slovensko;
e-mail: zora.kalmanova@tkmartin.sk

Filozofickt fakultu Presovskej univerzity v Pre$ove absolvovala v roku
2004 v odbore ulitelstvo vSeobecnovzdeldvacich predmetov v kombindcii
slovensky jazyk a literattra - dejepis. Kratko posobila v Stétnej vedeckej
kniZnici - Literdrnom a hudobnom muzeu v Banskej Bystrici, niekolko rokov
vyucovala na Zékladnej $kole na Mladeznickej ulici v Ptchove. Pocas rodi¢ovskej dovolenky sa prile-
zitostne venovala dobrovolnickej praci v materskom centre vo Vrutkach. Od roku 2015 pracuje v Tur-
Cianskej kniZnici v Martine, v si¢asnosti je vedicou oddelenia sluzieb. Aktivitdm so znevyhodnenymi sa
venuje od ndstupu do kniZnice, uskuto¢iiuje podujatia rozmanitého charakteru a praca s tymito fudmi ju
nielen obohacuje, ale aj naplia.
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The Third Age - the Age of free realization of postponed life dreams /
Treti vek - vek slobodnej realizacie odlozenych Zivotnych snov

Dagmar Kucerova, Ondiej Kunc

Abstract: The Third Age project is an educational cycle that falls under the lifelong learning program.
The organizer has been the Louny Municipal Library since its launch in 2006. The project seeks to im-
prove the quality of life, focuses on an often socially excluded group of people, and contributes to the
long-term self-sufficient life of seniors. The program, which uses otherness as a principle of personality
development, brings, among other things, a new principle of volunteering, not only on the part of lectur-
ers, but also of frequent users who perform volunteer work for the library.

Keywords: senior education, lifelong learning, projects, Third Age, Second Age.

The text of the following article is based on the authors” twenty years of experience. LML serves a pop-
ulation of approximately 20,000 inhabitants. Louny is a former district town in the Usti nad Labem
Region - a region with high unemployment and the lowest number of university-educated inhabitants in
the entire Czech Republic. The library has 3,453 registered users, including 732 seniors aged 65 and over.
The current number of students enrolled in the Third Age project is 405."

The general attitude of people in the Czech Republic regarding personal responsibility for lifelong learn-
ing is low. Investment in education, whether financial or time, has been distorted by the communist past.
The process usually ends with the completion of secondary school or university, and development and
work on oneself are not common among the older population.

The state transfers the education of seniors, and especially activities motivating seniors to self-develop-
ment, to non-profit organizations, or, in the best case, to institutions such as libraries, which, however,
may or may not provide services. This means that it depends on the will of the institutions whether they
include community educational or social services in their programs.

The financing of the Third Age project is multi-source, part is paid by the founder of the contributory
organization (the city of Louny), and part is paid by students through tuition fees. They are willing to
invest in their activities. The lifestyle of seniors has changed; retirement means a lifestyle change, not the
end of social and community activities. Staying “in the game” is a motivation that improves and often
prolongs mental and physical life.

There is a significant difference between younger (around 65 - 75 years of age) and older (over 75 years of
age) participants in the project. While the older ones are primarily looking for community, entertainment
for their free time, the younger ones want to be more fulfilled in activities that they can finally do, they
demand high professionalism from lecturers, and they choose subjects focused on modern technologies.
They appreciate company, but it is not usually a motivational priority.

The quality of the lecturers is important for both groups; lecturers must be able to work with diverse
groups. The lecturers consist of library employees (25%), the majority are external lecturers, experts
hired by the library on a contractual basis. The library also works with municipal or private institutions
that teach physical education, such as a municipal swimming pool or fitness studio.

There are basically no entry requirements for the studio; no previous secondary or higher education is

1 MESTSKA KNIHOVNA LOUNY. Vyrocni zprdva Méstské knihoviy Louny za rok 2024. Online. Méstska knihov-
na Louny, 2025. Available at: https://www.mkl.cz/data/ke stazeni/vyrocni zprava mkl 2024.pdf. [viewed 2025-06-
09].
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required, and any registered library user who properly registers and pays the tuition fee can study.

The Third Age at the LML does not have accreditation from the Ministry of Education, Youth and Sports
of the Czech Republic, so it can create a unique study program. The lecturers use various teaching meth-
ods: lectures, interactive seminars, field work and research, and creation in studios. The frequency of
individual subjects also varies. Lectures are held once a month, four times per semester, with each lecture
lasting 2.5 hours with a break. Studio work, which includes art or handmade objects, takes place twice
a month, eight times per semester, with the same time allocation of 2.5 hours. Physical education and
language classes are held weekly, approximately sixteen times per semester, with each session lasting 60
minutes.

In the 2024/2025 school year, the Third Age project offers a wide range of subjects divided into several
fields. In the field of Travel, subjects such as local history and Czech Studies are available. The Czech
Studies seminar is intended for those interested in the geography of the region and country in which
they live; seminars take the form of excursions to selected destinations. The Languages Department of-
fers English courses for intermediate, upper intermediate, and advanced learners, English conversation,
as well as German and Spanish courses. The Nature field includes working with touchscreen phones
and teaching computer skills. In the Body and Soul field, students can choose from chair exercises and
brain jogging, yoga, swimming and water exercises, the Senior Melody program, tai chi, gym, memory
training, and the basics of healthcare. Senior Melody emphasizes the origins of Czech folk songs, as well
as the joy of music and singing. The course is intended for anyone who enjoys singing. The Society field
offers subjects such as educational documents, a kaleidoscope of interesting facts, literary history, Louny
during the First Republic, modern history of our city of Louny, ethnography, across industry, and the
secret of Louny 2. The course Documentary for Education focuses on documentary films and subsequent
discussions on current topics. The lecturer works closely with the organization People in Need and or-
ganizes the One World Festival - an international festival of films about human rights. A kaleidoscope of
interesting things presents conversations about unusual topics with interesting people from various fields
and professions. The course Across Industries is devoted to the history of fashion from Gothic to the
present day, the history of crafts, including the production of folk fabrics, important brands, and indus-
trialists. The Secret of Loun 2 is a continuation of the successful series of talks The Secrets of Loun of the
First Republic, this time focusing on the period of the Second Republic, World War I, the Protectorate
of Bohemia and Moravia, and the period of liberation from Nazi Germany. In the Arts field, participants
engage in a variety of creative activities, including wire-drawing, beading, creative photography, drawing,
painting and ceramics, a cultural seminar, handicrafts, a century of modern art course, pedig creation,
fine art, and life journaling, which support creative development and artistic skills. The seminar A Cen-
tury of Modern Art” introduces students to modern art of the 20th century, its birth and development,
while the lecturer pays attention to individual artistic movements, their representatives, and also the
influence on the Louny art scene represented by artists such as Zdenék Sykora, Vladislav Mirvald, and
Kamil Linhart. Notes from Life is a workshop that focuses on working with words, sharing experiences,
and joint consultations, and is intended for active students who want to demonstrate that life in old age
is full of interesting stories.”

It is extremely popular among seniors, with around 400 students completing the course in one school
year. Many attend the Third Age throughout its existence, and after completing one cycle, they automat-
ically enroll in the next, making the Third Age a natural part of their lives.

Most have their favorite subjects, which they repeatedly enroll in, which presents a challenging task for
lecturers - to always offer an attractive program for both new and old students. Among the most popular
are seminars focused on the history of the place where they live, but also travel and local history subjects,

2 The prices for individual items are as follows: standard items cost 200,- K¢ (8,- €), memory training cost 300,- K¢
(12,- €) and Senior Melody cost 400,- K¢ (16,- €). Foreign languages — English, German, and Spanish - cost 800,- K¢
(32,- €). Exercise classes such as chair exercises, brain jogging, yoga, tai chi, and gym classes are subject to a fee of 40,-
K (1,60 €) per hour. The price for swimming and water exercises depends on the season ticket issued by the Municipal
Swimming Pool. For art and handicraft items, an additional charge for materials is added.
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which is understandable. Often, they no longer trust themselves and do not want to travel alone, but
prefer the security of a group.

The most popular subjects by the number of registered students are: Louny during the First Republic
with 132 participants, Czech Studies with 86 students, 63 registered for homeland studies, the secret of
Louny and touch phone, each with 52 registered, and finally tai-chi together with yoga, which have 47
students each.’?

Although anyone can join the project, the rules, organization of the school year, and adherence to reg-
ulations are the same as at a university. With the number of students often exceeding, for example, the
number of students at a local high school, strict order is a necessity. Students must attend at least two-
thirds of classes in order to advance to the next grade and receive a certificate at the end of their studies.
Although this certificate has no significance in terms of working life, it is a matter of prestige.

Feedback from students, reflection, and personal development seminars are key for the project organiz-
ers. The principles of working with group dynamics are the same as for regular students.

The emphasis on the selection of library staff is considerable, and the demands are high. New employees
must bring added value to be able to work in the teaching staff.

Why are the libraries involved in Third Age projects rather than universities? Universities probably do not
have the capacity to link study activities with community and social activities. They often offer virtual
third age universities, which are of high quality but lack a personal touch.

Although the library does not provide officially registered social services to seniors, it fulfills this role in
practice. For example, during the COVID pandemic, libraries immediately took up support activities.
In addition to communication lines, LML taught online, teaching students how to use platforms such as
Zoom, Google Meet, Microsoft Teams, and others. This prevented COVID isolation and boosted their
self-confidence by enabling them to master the same skills as their children and grandchildren.

Attempting to understand modern technologies such as cybersecurity and artificial intelligence contrib-
utes to navigating the media landscape, combating disinformation, and promoting democratic social
principles.

For institutions such as libraries, systematic work with seniors should be an opportunity to promote
their importance. They often have to justify their existence because traditional library services are in
permanent decline.

Libraries in the Czech Republic have built up a dense functional network, making it easy to connect
services and share experiences.

In addition to the Third Age project, adult education in the context of leisure or professional interests
- the Second Age project - is also an important area. In supporting workers and the unemployed, the
state recognizes that libraries can be used as institutions, for example, in cooperation with employment
offices. As part of their leisure activities, Second Age students choose subjects related to technological
development and subjects of an artistic nature - studio work or film seminars, where they can analyze
films together and discuss social issues.

The second age is being organized by LML for the second year, and it is clear that this is a way to attract
library users of a productive age.

In conclusion

3 MESTSKA KNIHOVNA LOUNY, ref. 1.
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Libraries are key players in community life and have the potential to contribute to lifelong learning that
is accessible (financially, socially, and culturally) to all. Libraries thus have the opportunity to influence
a wide range of people and be true democratic pillars of society.

Mgr. Dagmar Kucerova

The Louny Municipal Library, Louny, Czech Republic;
e-mail: kucerova@mkl.cz

She graduated from the Vaclav Hlavaty Grammar School in Louny and
the University of West Bohemia in Pilsen (majoring in Czech language,
literature, and social sciences). As part of her lifelong education, she
focused on the topics of gender, media education, communication, and
teamwork.

After completing her university studies, she worked as a teacher in primary and then secondary schools,
mainly at the Franti$ek Ktizik Grammar School in Pilsen. Since 2006, she has been the director of the
Louny Municipal Library.

She runs the library as a community, cultural and educational institution with an emphasis on creating
a free, safe and democratic space for all.

She considers the establishment of the Third Age project (in 2006) and the Second Age project (in 2023) to
be one of her greatest successes. She is actively involved as a lecturer, leads a cultural and film seminar,
and organizes domestic and foreign excursions.

She has been active in professional organizations and associations (SDRUK, SKIP) since 2019 as the
chairwoman of SKIP - Drsny Sever (Usti nad Labem Region). As part of her volunteer work, she has
led the Lounsti Lounskym association since 2006, which supports the activities of the Louny library.
As the vice-chairwoman of the Loun Natives Association, she contributes to strengthening the sense of
belonging of people in the city of Louny. In 2008, she became the producer of the Third Age of Louny
senior theatre group.

She participated in the publication of a number of publications with regional themes. In 2023, she was
part of the team that published a publication for Ukrainian children (Falco and I), and as a volunteer, she
taught Czech to Ukrainian refugees.

She received several personal awards for her work (Act of the Year 2010 for the reconstruction of the
library, Personality of the Year of the Usti nad Labem Region 2024 in the field of culture). The Louny
City Library has received prestigious awards under her leadership and has long been perceived as an
institution worthy of imitation.

Mgr. Ondrej Kunc

The Louny Municipal Library, Louny, Czech Republic;
e-mail: kunc@mbkl.cz

He graduated from the Vaclav Hlavaty Grammar School in Louny. Af-
ter a year of study at the Higher Vocational School in Ceské Bud&jovice,
he enrolled in the field of Historical Sciences — Cultural History with

a literary and media specialization. He supplemented his master’s degree
with a one-year internship at the Universidad Pablo Olavide de Sevilla.
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As a Louny patriot, he returned to his hometown after his studies, where in 2010 he joined the newly
renovated library as a librarian in the children’s department. He gradually gained librarian experience in
the study room and non-fiction departments.

Since 2012, he has been managing the educational project Third Age of Louny and participating in its
further development, and since 2023, also the Second Age project. Over the years, he has offered over
100 lectures in the field of history and art history. For the last 10 years, he has been dedicated to teaching
computer technology, modern technologies and especially touch phones. Together with other colleagues
in the library, he has long organized educational excursions around the Czech Republic, and in previous
years also abroad.

In 2018-2021, he participated in the grant projects of the Ministry of Education “Have the World Read”
and “What Wasn't in the Textbook” in the creation of methodological materials for elementary school
children. In 2022, he received the MARK award of the Usti nad Labem Region (M: young, wise, A: active,
attractive, R: flourishing, reasonable, K: librarian) for the preparation and implementation of cultural and
educational programs for the community, especially the senior population.
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Treti vek - vek slobodnej realizacie odloZenych zivotnych snov

Dagmar Kucerova, Ondrej Kunc

Abstrakt: Projekt Treti vek je vzdeldvaci cyklus, ktory sa zaraduje do programu celozivotného vzdelava-
nia. Organizitorom projektu je od jeho zaciatku v roku 2006 Mestska kniznica Louny (dalej len MKL).
Projekt sa snazi zvy$ovat kvalitu Zivota, zameriava sa na ¢asto socidlne vylu¢end skupinu [udi a prispieva
k dlhodobo sebesta¢nému Zivotu seniorov. Program vyuzivajici inakosti ako princip rozvoja osobnosti
prinasa okrem iného aj novy princip dobrovolnictva - nielen zo strany lektorov, ale aj frekventantov,
ktori vykonévaju dobrovolnicku précu pre kniznicu.

pr v

Klucové slova: vzdelavanie seniorov, celozivotné vzdeldvanie, projekty, Treti vek, Druhy vek.

Text nasledujuceho prispevku vychadza z dvadsatro¢nej skiisenosti autorov. MKL obsluhuje populéciu
priblizne 20-tisic obyvatelov. Louny st byvalym okresnym mestom v Usteckom kraji - v regione s vy-
sokou mierou nezamestnanosti a najniz$im poctom vysokoskolsky vzdelanych obyvatelov v rdmci celej
Ceskej republiky. KniZnica m4 3 453 registrovanych uzivatelov, z toho 732 seniorov vo veku 65 a viac

rokov. Aktualny pocet zapisanych Studentov projektu Treti vek je 405.!

Vseobecny postoj ludi v Ceskej republike tykajici sa osobnej zodpovednosti za celozivotné vzdel4vanie
je nizky. Investicia do vzdeldvania, ¢i uZ finan¢nd alebo ¢asova, bola zdeformovand komunistickou mi-
nulostou. Ukoncenim strednej ¢i vysokej skoly obvykle proces kondi, rozvoj a praca na sebe samom nie
je u starSej populdcie bezna.

Vzdelavanie seniorov, a predovsetkym aktivity motivujuce seniorov k seba rozvoju, prenasa $tat na ne-
ziskové organizicie, v lepSom pripade na instittcie ako st kniZnice, ktoré v§ak mozu, ale nemusia sluzby
zabezpecovat. Znamend to, ze zalezi na voli intitdcii, ¢i komunitné vzdelavacie alebo socidlne sluzby
zaradia do svojich programov.

Financovanie projektu Treti vek je viaczdrojové - Cast ndkladov hradi zriadovatel prispevkovej organi-
zécie (mesto Louny), ¢ast si platia $tudenti prostrednictvom $kolného. Studenti st ochotni do svojich
aktivit investovat. Sposob Zivota seniorov sa zmenil, odchod do starobného dochodku znamena zmenu
sposobu Zivota, nie ukoncenie spolo¢enskych a komunitnych aktivit. Zostat ,v hre, to je motivécia, ktora
skvalitiiuje a ¢asto aj predlzuje dusevnu i fyzickd vitalitu.

Znacény rozdiel je medzi mlad$imi (priblizne 65 - 75 rokov) a star$imi (nad 75 rokov) frekventantmi
projektu. Zatial ¢o starsi G¢astnici hladaji predovsetkym komunitu a zdbavu na volny ¢as, mladsi sa chcu
viac realizovat v aktivitach, na ktoré kone¢ne maju ¢as. Ziadaji vysokd odbornost lektorov a vyberaj si
predmety zamerané na moderné technoldgie. Spolo¢nost ocefuju, ale nebyva ich hlavnou motivaénou
prioritou.

Kvalita lektorského zboru je dolezita pre obe skupiny lektori musia vediet pracovat s roznorodymi skupi-
nami Studentov. Lektorsky zbor pozostéva jednak zo zamestnancov kniznice (25%), va¢sinu vsak tvoria
externi lektori, odbornici, ktorych si kniznica zmluvne najima. KniZnica tieZ spolupracuje s mestskymi
¢i sukromnymi institiciami, v ktorych prebieha vyucba pohybovych predmetov, napr. mestska plavecka
hala alebo fitness $tdio.

Podmienky vstupu do $tudia nie st v podstate Ziadne - nie je povinné predchddzajice dosiahnuté stredo-
$kolské ¢i vysokoskolské vzdelanie. Studovat moze kazdy registrovany uzivatel kniznice, ktory sa riadne
prihlési a zaplati $kolné.

1 MESTSKA KNIHOVNA LOUNY. Vjroéni zprdva Méstské knihovny Louny za rok 2024. Online. Méstsk4 knihov-
na Louny, 2025. Dostupné na: https://www.mkl.cz/data/ke stazeni/vyrocni zprava mkl 2024.pdf. [zobrazeno 2025-
06-09].
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Treti vek pri MKL nema akreditéciu Ministerstva $kolstva, mladeZe a telovjchovy Ceskej republiky, ¢o
mu umoziuje vytvarat si vlastny, unikatny $tudijny program. Lektori vyuZivaju rozne metédy vyucby:
prednasky, interaktivne semindre, préce a vyskum v teréne, tvorbu v ateliéroch. Rozdielna je tieZ frekven-
cia jednotlivych predmetov. Predndsky sa konajti raz mesacne, spolu $tyrikrat za semester, pricom jedna
trva 2,5 hodiny s pauzou. Praca v ateliéri, ktora zahfia vytvarné alebo ru¢ne robené predmety, prebieha
dvakrat mesacne, celkovo osemkrat za semester, s rovnakou ¢asovou dotéciou 2,5 hodiny. Pohybové
predmety a vyucba jazykov sa organizuju kazdy tyzden, priblizne Sestndstkrat za semester, pri¢com jedno
stretnutie trva 60 minut.

V $kolskom roku 2024/2025 pontika projekt Treti vek pestru paletu predmetov, rozdelenych do viacerych
odborov. V odbore Cesty st k dispozicii predmety vlastiveda a ¢eskopis. Semindr ¢eskopis je uréeny pre
zaujemcov o geografiu regiénu a krajiny, v ktorej Ziju; semindre prebiehaji formou exkurzii do vybra-
nych destinacif. Odbor Jazyky pontka kurzy angli¢tiny pre mierne pokrodilych, stredne pokrocilych
a pokrocilych, konverzaciu v angli¢tine, ako aj kurzy nemciny a $paniel¢iny. Odbor Priroda zahtiia pracu
s dotykovym telefénom a vyucbu vypoctovej techniky. V odbore Telo a dusa si Studenti mozu vybrat cvi-
Cenie na stolicke a mozgovy jogging, jogu, plavanie a cvicenie vo vode, program Senior Melody, tai-chi,
telocvicenie, tréning pamiti a zdklady zdravotnictva. Senior melody kladie doraz na povod ¢eskych Iu-
dovych piesni, no zaroven na radost z hudby a zo spievania. Predmet je uréeny véetkym, ktori maju chut
spievat. Odbor Spolo¢nost ponuka predmety ako dokumentom k vzdelaniu, kaleidoskop zaujimavosti,
literarny dejepis, Louny v ¢ase prvej republiky, moderné dejiny nasho mesta Louny, narodopis, priemys-
lom naprie¢ a tajomstvo Loun 2. Predmet Dokumentom k vzdelaniu sa zameriava na dokumentarny
film a ndsledné diskusie na aktudlne témy. Lektorka tizko spolupracuje s organizaciou Clovek v nidzi
a organizuje festival Jeden svet — medzinarodny festival filmov o fudskych pravach. Kaleidoskop zaujima-
vosti predstavuje rozpravanie o nevsednych témach so zaujimavymi ludmi z réznych oblasti a odborov.
Predmet priemyslom napriec¢ sa venuje historii mody od gotiky po sti¢asnost, histérii remesiel vratane
vyroby ludovych tkanin, vyznamnym znackdm a priemyselnikom. Tajomstvo Loun 2 je pokra¢ovanim
uspesnej série besied Tajomstvd Loun prvej republiky, tentokrat zameranym na dobu druhej republiky,
druhej svetovej vojny, Protektortu Cechy a Morava a obdobie oslobodenia od nacistického Nemecka.
V odbore Umenie sa G¢astnici venuju rdznym tvorivym aktivitim vrétane drétovania, kordlkovania,
kreativnej fotografie, kresbe, malbe a keramike, kultirnemu semindru, ruénym pracam, kurzu storocia
moderného umenia, tvorbe z pedigu, vytvarnej tvorbe a zépiskov zo Zivota, ktoré podporuju kreativny
rozvoj a umelecké zru¢nosti. Seminar Storocie moderného umenia zoznamuje $tudentov s modernym
umenim 20. storo¢ia, jeho zrodom a vyvojom, pricom lektorka venuje pozornost jednotlivym umelec-
kym smerom, ich predstavitelom a tiez vplyvu na lounskd umelecku scénu reprezentovani umelcami
ako Zdenék Sykora, Vladislav Mirvald ¢i Kamil Linhart. Zapisky zo Zivota je workshop zamerany na
pracu so slovami, zdielanie zazitkov a spolo¢né konzulticie a je ur¢eny aktivnym $tudentkdm a $tuden-
tom, ktor{ chcu ukazat, Ze Zivot v trefom veku je plny zaujimavych pribehov.?

Obluba medzi seniormi je obrovskd, v rdmci jedného $kolského roka §tidium absolvuje zhruba 400
$tudentov. Mnohi navstevuju Treti vek po celil dobu jeho existencie, po ukoncenti jedného cyklu sa auto-
maticky hlasia do dalsieho, ¢im sa Treti vek stdva prirodzenou sucastou ich Zivota.

Vid§ina ma svoje oblubené predmety, do ktorych sa opakovane zapisujd, ¢o predstavuje naro¢nu tlohu
pre lektorov - ponuknut vzdy likavy program pre sluzobne mladych aj starych studentov. Medzi najob-
[ubenejsie patria semindre zamerané na historiu miesta, kde Ziju, ale aj cestovatelské a vlastivedné pred-
mety, ¢o je pochopitelné. Casto si uZ sami neveria a nechct cestovat osamote, ale radsej s istotou skupiny.

Najoblubenejsimi predmetmi podla poctu prihlasenych $tudentov si: Louny v Case 1. republiky so 132
tcastnikmi, ceskopis s poctom 86 Studentov, na vlastivedu sa prihlasilo 63, tajomstvo Loun a dotykovy

2 Ceny za jednotlivé predmety st nasledovné: $tandardné predmety stoja 200,- K¢ (8,- €), trénovanie pamite
300,- K¢ (12,- €) a Senior Melody 400,- K¢ (16,- €). Cudzie jazyky - anglictina, nemc¢ina a $paniel¢ina — majli cenu
800,- K¢ (32,- €). Za cviciace predmety, ako su cvicenie na stolicke a mozgovy jogging, joga, tai-chi ¢i telocvicenie, sa
plati 40,- K¢ (1,60 €) za jednu hodinu cvicenia. Cena za predmet plavania a cvicenia vo vode zavisi od permanentky,
ktort ur¢uje Mestska plaveckd hala. Pri vytvarnych a ru¢ne robenych predmetoch sa u¢tuje navyse cena za material.
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telefon, kazdy s 52 prihlasenymi, a nakoniec tai-chi spolu s jogou, ktoré maji po 47 Studentov.?

Do projektu sice mdze vstupit kazdy, no poriadok, spdsoby organizacie skolského roka a dodrziavanie
pravidiel su rovnaké ako na univerzite. Pri pocte $tudentov, ktory ¢asto presahuje napriklad pocet $tu-
dentov miestneho gymnazia, je presny poriadok nutnostou. Studenti musia absolvovat aspon dve tretiny
dochadzky, aby mohli posttpit do dalSieho ro¢nika a na konci §tidia ziskat certifikat. Ten sice nema
vyznam z hladiska pracovného Zivota, ale je prestiznou zalezitostou.

Pre organizatorov projektu je klti¢ové spétnd vézba $tudentov, reflexie a osobnostne rozvojové semindre.
Principy prace s dynamikou skupiny st rovnaké ako u beznych $tudentov.

Doraz na vyber personalu kniznic je zna¢ny a naroky vysoké. Novi zamestnanci musia priniest pridant
hodnotu, aby boli schopni pracovat v lektorskom zbore.

Preco sa venujui projektom Tretieho veku kniznice namiesto univerzit? Univerzity pravdepodobne nema-
ji kapacitu na prepojenie $tudijnych aktivit s aktivitami komunitnymi a spolo¢enskymi. Casto ponukaji
virtulne univerzity tretieho veku, ktoré st sice kvalitné, ale maji malo osobny charakter.

KniZnica sice neposkytuje oficidlnu registrovanu socidlnu sluzbu seniorom, ale svojim vyznamom ju
napltia. Napriklad v obdobi covidu sa kniznice okamzite chopili podpornych aktivit. Mimo komunika¢-
nych liniek napriklad MKL vyu¢ovala on-line, naucila $tudentov pouzivat platformy ako Zoom, Google
Meet, Microsoft Teams a pod. Tym zabranila covidovej izoldcii, ale podporila ich sebavedomie tym, Ze
zvladli to isté ako ich deti a vnucata.

Pokus o porozumenie modernym technoldgiam ako st kyberbezpecnost a umela inteligencia prispieva
k orientécii vo svete médi, boju s dezinforméaciami a podpore demokratickych spolo¢enskych principov.

Pre ingtitucie typu kniZnic by mala byt systematickd préca so seniormi prilezitostou, ako podporit svoju
dolezitost. Velakrat musia zdvodnit svoju existenciu, pretoze tradi¢né sluzby kniznic s v trvalom tlme.

KniZnice v rémci Ceska maji vybudovand hustt funkénd sief, takze je jednoduché prepajanie sluzieb
i zdielanie skusenosti.

Velkou kapitolou popri projekte Treti vek je vzdelavanie dospelych v ramci volnocasového ¢i profesijného
zaujmu - projekt Druhy vek. V ramci podpory pracujucich ¢i nezamestnanych si $tat uvedomuje, Ze je
mozné kniznice ako instittcie vyuzZit - napriklad v spolupraci s radmi prace. V ramci volnocasovych
aktivit si Studenti Druhého veku vyberaju predmety, ktoré maju stivislost s rozvojom technoldgii a pred-
mety umeleckého charakteru - tvorba v ateliéri ¢i filmové semindre, kde mézu spolo¢ne analyzovat filmy
a viest rozhovory o spolo¢enskych témach.

Druhy vek skiisobne organizuje MKL druhy rok a je zrejmé, Ze ide o cestu k ziskaniu uZivatelov kniznic
produktivneho veku.

Zaverom

o

Kniznice su kli¢ovym hracom v oblasti komunitného Zivota, maji potencial pdsobit v oblasti celoZi-
votného vzdeldvania, ktoré je pristupné (financne, socidlne, spolo¢ensky) pre vSetkych. Kniznice tak
maji moznost ovplyviovat $iroké spektrum obyvatelov a byt tak skutoénymi demokratickymi piliermi
spoloc¢nosti.

3 MESTSKA KNIHOVNA LOUNY, ref. 1.
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Mgr. Dagmar Kucerova

Mestska kniznica Louny, Louny, Ceska republika,
e-mail: kucerova@mkl.cz

Vystudovala gymndzium Vaclava Hlavatého v Lounoch a Zapadoceska

univerzitu v Plzni (odbor Cesky jazyk, literatira a spolocenské vedy).

V ramci celozivotného vzdelavania sa venovala téme rod, medidlna vycho-
va, komunikacia a timovd praca.

Po ukonceni vysokoskolského $tiidia posobila ako ucitelka na zdkladnej a nasledne strednej skole, predo-
vietkym na Gymnéziu Frantika Kfizika v Plzni. Od roku 2006 posobi ako riaditelka Mestskej kniZnice
Louny.

KniZznicu vedie ako komunitnd, kultirnu a vzdeldvaciu institiciu s dérazom na vytvaranie slobodného,
bezpe¢ného a demokratického priestoru pre vietkych.

Za jeden z najvacsich uspechov povazuje zalozenie projektu Tret{ vek (v roku 2006) a projektu Druhy vek
(v roku 2023). Sama aktivne posobi ako lektorka, vedie kulturny a filmovy seminar, organizuje tuzemské
i zahrani¢né exkurzie.

Posobi v profesijnych organizaciach a spolkoch (SDRUK, SKIP), od roku 2019 ako predsednic¢ka SKIP
— Drsny Sever (Ustecky kraj). V rémci vlastnej dobrovolnickej préce vedie od roku 2006 spolok Lounski
Lounskym, ktory posobi ako podpora aktivit lounskej kniznice. Ako podpredsednicka Spolku roddkov
Loun prispieva k posiliovaniu spolupatri¢nosti fudi v meste Louny. V roku 2008 sa stala produkénou
divadelného seniorského stiboru Treti vek Louny.

Podielala sa na vydani radu publikacii s regiondlnou tematikou. V roku 2023 bola sucastou timu, ktory
vydal publikdciu pre ukrajinské deti (Falco a ja), ako dobrovolnicka u¢ila ukrajinskych ute¢encov po
Cesky.

Za svoju pracu dostala mnoZstvo osobnych oceneni (Po¢in roka 2010 za rekonstrukciu kniznice, Osob-
nost roka Usteckého kraja 2024 v oblasti kultury). Mestska kniznica Louny ziskala pod jej vedenim
prestizne ocenenia a je dlhodobo vnimand ako inititicia hodna nasledovania.

Mgr. Ondfej Kunc

Mestska kniznica Louny, Louny, Ceské republika,
e-mail: kunc@mbkl.cz

i i ' Vystudoval Gymnazium Vaclava Hlavatého v Lounoch. Po ro¢nom
§ $tadiu na Vy$sej odbornej skole v Ceskych Budéjoviciach nastipil na

odbor Historické vedy - kultirne dejiny s literarno-medialnou $pecializa-
ciou. Magisterské $tudium obohatil o ro¢nt staz na Universidad Pablo Olavide
de Sevilla. Ako lounsky patriot sa po §tididch vratil spat do rodného mesta, kde v roku 2010 nastipil do
novo zrekonstruovanej kniZnice na pozicii knihovnika detského oddelenia. Knizni¢né skusenosti zbieral
postupne v oddeleniach Studovne a nau¢nej literatury.

Od roku 2012 spravuje vzdelavaci projekt Treti vek Louny a podiela sa na jeho dalSom rozvoji, od roku
2023 aj projekt Druhy vek. V priebehu rokov ponukol vyse 100 prednasok z oblasti historie a dejin
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umenia. Poslednych 10 rokov sa venuje vyucbe vypoctovej techniky, modernych technoldgif a najma do-
tykového telefonu. Spolocne s ostatnymi kolegami v kniznici dlhodobo organizuje vzdelévacie exkurzie
po Ceskej republike, v predchadzajicich rokoch aj do zahranicia.

V rokoch 2018 - 2021 sa podielal na grantovych projektoch Ministerstva Skolstva ,, Mat svet precitany*
a,Co nebolo v ucebnici® pri tvorbe metodickych materialov pre deti zakladnych $kol.

V roku 2022 ziskal ocenenie MARK Usteckého kraja (M: mlady, mudry, A: aktivny, atraktivny, R: roz-
kvitajaci, rozumny, K: knihovnik) za pripravu a realizdciu kultirnych a vzdeldvacich programov pre
komunitu, najma seniorskud populaciu.
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Handicap Friendly: Accessible library not only for people with mental
disabilities / Handicap Friendly: Pristupna kniznica nielen pre osoby s men-
talnym znevyhodnenim

Helena Hubatkova Seluckd

Abstract: Introduction to the Handicap Friendly methodology developed by the Association of Library
and Information Professionals of the Czech Republic, which sets procedures and rules for accessible
libraries in four directions: for people with visual, mental, physical and deaf disabilities. It deals with the
accessibility of both the physical space of the library and the setting of services, the content of the library
collection, and the training of staff. The paper is supplemented with tips on how to educate people with
intellectual disabilities in libraries, how to develop all components of their literacy, with examples of good
practice from Czech libraries.

Keywords: Association of Library and Information Professionals of the Czech Republic, barrier-free
libraries, accessibility of libraries, inclusion.

Basic definition of equal access

The issue of equal access is one of the fundamental pillars of a democratic society and is enshrined in the
Charter of Fundamental Rights and Freedoms. It guarantees the unquestionable right to freedom and
equality in dignity and rights for all individuals regardless of gender, race, skin colour, language, faith and
religion, political or other beliefs, national or social origin, affiliation with a national or ethnic minority,
property, birth, or other status. This framework also includes key provisions on the rights of national and
ethnic minorities, in particular the right to education in their own language and the use of that language
in official communications. The Charter also establishes the right of everyone to education and access to
cultural heritage, which is directly related to the function of libraries as public institutions.

At the national level, equal access is further elaborated through international treaties and commitments,
among which the UN Convention on the Rights of Persons with Disabilities plays a key role. This con-
vention specifies concrete steps that contracting states must take to ensure equal access for persons with
disabilities to services that are generally available to the public. Accessibility is understood here not only
as physical accessibility (e.g., accessibility of buildings, transport, public spaces), but also as access to
information and communication technologies and electronic tools of public administration.

These commitments are implemented in Czech legislation through several key laws and decrees. For
clarity, we list the most important ones below:

+ The Building Act (Act No. 283/2021 Coll.) and related decrees and technical standards governing
the accessibility and barrier-free use of buildings, and related decrees and standards governing the
accessibility and barrier-free use of buildings,

o The Education Act (Act No. 561/2004 Coll.) and relevant decrees concerning the education of pupils
and students with special educational needs, and relevant decrees concerning the education of pupils
and students with special educational needs,

o Social Services Act (Act No. 108/2006 Coll.),
o Act on Accessibility of Websites and Mobile Applications (Act No. 99/2019 Coll.),

o Library Act (Act No. 257/2001 Coll.), which provides a framework for the functioning of libraries as
public service institutions,

« and others.
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Libraries’ response to accessibility requirements

In library practice, these legislative frameworks are reflected in specific measures aimed at ensuring
equal access. Libraries not only adapt the physical environment of their premises, but also expand their
range of services to make them accessible to all user groups, including those with specific needs. The
Barrier-Free Libraries Section, which is part of the Association of Librarians and Information Workers'
of the Czech Republic (SKIP), plays an important role in this regard. This section systematically monitors
developments in the field of accessibility, prepares methodological materials, participates in the training
of librarians, and creates a platform for sharing experiences.

The Barrier-Free Libraries Section is complemented by the 60+ Section?, which focuses on the needs of
users over the age of 60. Both sections share common goals, which are:

 Ensuring equal access to library services for people with specific needs,
 Improving the quality and adaptation of services for these users,
o Increasing the competence and awareness of librarians in the field of accessibility.

Handicap Friendly Standard and accessibility methodologies

One of the main outputs of the Barrier-Free Libraries Section is the Handicap Friendly Standard, which
serves as a tool for evaluating and developing library accessibility. The standard is based on a detailed
accessibility methodology for individual types of disabilities - visual, hearing, mental, and physical. In
2021, this methodology was extended to include intercultural librarianship, which responds to the needs
of a culturally and linguistically diverse society.

The standard defines accessibility criteria in the following areas:

General principles of equal access and conditions for library registration,
o Staffing, including staff training,

o Library collections and services in accessible formats (e.g., audiobooks, large print, electronic
documents),

o Technical and material conditions - library accessibility, orientation system, navigation, quiet areas,
«  Library websites and digital services,

Cooperation with professional organizations and the community, including the organization of
integration activities.

The methodologies contain specific recommendations for adapting the physical environment, organizing
services, and communicating with readers with specific needs. In addition to specialized methodologies,
there is also a Universal Methodology that summarizes the basic principles of accessibility common to all
four types of disabilities. This universal methodology emphasizes dignified and respectful communica-
tion, consistent and legible signage in the library space, availability of information in alternative formats,
clarity of the web environment, and the need for active involvement of target groups in the creation
of library services. Its use helps to create an environment that is automatically perceived as open and
inclusive, without the need for individual adaptation in each situation. The standard and methodologies
are available on the Barrier-Free Libraries section of the website.?

1 SVAZ KNIHOVNIKU A INFORMACNICH PRACOVNIKU CR. Bezbariérové knihovny. Online. Available at:
https://www.skipcr.cz/odborne-organy/sekce/bezbarierove-knihovny. [viewed 2025-05-02].

2 SVAZ KNIHOVNIKU A INFORMACNICH PRACOVNIKU CR. Sekce 60+. Online. Available at: https://www.
skipcr.cz/odborne-organy/sekce/sekce-60-plus. [viewed 2025-05-02].

3 SVAZ KNIHOVNIKU A INFORMACNICH PRACOVNIKU CR, ref.1.
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Evaluation of libraries within the Handicap Friendly certification

Certification is guaranteed by the SKIP Barrier-Free Libraries Section, and the evaluation team consists
of experts from the fields of librarianship, construction, web accessibility, and representatives of the tar-
get groups themselves - people with disabilities or their carers or social workers.

The Handicap Friendly certification process is comprehensive and includes several interlinked phases
aimed at assessing the accessibility of the library in terms of the needs of people with specific needs.
The library must then meet the requirements of the universal methodology and the methodology for
the selected specific group, i.e., people with visual, hearing, mental, or physical disabilities, or we may
evaluate several specific characteristics in parallel.

The evaluation is carried out remotely, but also through a direct visit to the library, followed by a survey
of the library management and staff, as well as users with specific needs.

If the library meets the set criteria, it receives a Handicap Friendly certificate for a period of five years.
This certificate is not just a formal award, but proof of a long-term and well-thought-out approach to
equal access. At the same time, it gives the library prestige and credibility when dealing with the public,
founders, and partners.

Libraries that only partially succeed in the evaluation can use the evaluators’ report as a plan for further
development and, after implementing the recommendations, request a reassessment. This approach
helps libraries pave the way for greater accessibility. The list of libraries with the Handicap Friendly award
is published on the SKIP website, the section’s website, and in the professional press.

Employment and work experience of people with specific needs in libraries

Special attention should be paid to various student internships or the direct employment of persons
with specific needs. There are examples of Czech libraries that employ persons with specific needs to
help them ensure greater emphasis on accessibility in the library and to connect the library with the
community of persons with specific needs.

For example, internships for students with mental disabilities have been implemented as part of library
practices. These practices required preparation on the part of the library team, whether it was modifying
the navigation system using colour coding, ensuring clear communication, or creating an environment
that is safe, clear, and supportive. The students were integrated into the normal running of the library,
involved in various work tasks, and then reflected on their experiences themselves, either using picto-
grams or with the help of an assistant. Such experiences strengthen the skills of librarians, break down
prejudices, and provide the institution with valuable feedback on the level of its accessibility.

Accessibility of library collections and services

Libraries are best placed to identify the needs of users with visual impairments. The Karel Emanuel
Macan Library and Printing House for the Blind (KTN) in Prague* plays a key role here, providing an
extensive and specialized collection of audiobooks, electronic documents, and other accessible mate-
rials. It also allows registered users to access the Digital Internet Library®. Its services are available not
only to people with severe visual impairments, but also, through libraries throughout the country, to
other groups of users who have difficulty reading, such as people with physical disabilities or learning

4 KNIHOVNA A TISKARNA PRO NEVIDOME K.E. MACANA. Uvod. Online. Available at: https://www.ktn.cz/
intro. [viewed 2025-05-02].

5  OUI TECHNOLOGY LTD. Biblio - Katalég. Online. Available at: https://biblio.oui.technology/biblio/catalog.
[viewed 2025-05-02].
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disabilities. The range of literature available to this group has expanded significantly in recent years,
thanks to growing interest in audiobooks and e-books, which can be easily converted into accessible
formats using text-to-speech software.

The second-best-mapped group is people with physical disabilities. Their needs are largely predictable
and visible, making it relatively easy to prepare for them. The barrier-free environment of libraries is
defined by legislation, which provides libraries with clear guidelines for ensuring it.

Aless well-mapped area is the needs of people with hearing and mental disabilities in relation to libraries.
In the case of deaf people, a fundamental barrier for library staff is their lack of knowledge of Czech
sign language and often their limited contact with the deaf community, which is somewhat closed. In
addition, the complex grammar of the Czech language, compared to sign language, makes it difficult to
develop reading skills in this target group. In library practice, however, it is possible to overcome this
communication barrier by using online interpreting, online transcription, or by inviting a sign language
interpreter, both for everyday communication during library visits and for educational and cultural
programs.

The field of educational drama for the deaf, taught at the Jand¢ek Academy of Music and Performing
Arts in Brno (JAMU), plays a major role in finding ways to develop reading among children with hearing
impairments. This field offers a range of inspiring approaches and working methods that can also be
applied in libraries, whether in program development or in individual work with children with hearing
impairments. For example, staged readings, working with stories in the form of pantomime, dramatizing
simple texts, or incorporating visually stimulating elements can significantly contribute to understanding
content and developing reading skills in this target group.

The situation is similar for people with intellectual disabilities. Children with intellectual disabilities used
to be educated in special schools. In recent years, thanks to the principle of inclusion, they have been
integrated to a certain extent into mainstream schools and are becoming more integrated into main-
stream society, including visiting libraries. It has been shown that with modified educational outcomes,
it is possible to work in mainstream schools with the support of teaching assistants and special education
teachers. However, libraries do not usually have special educators with expertise and experience with this
group of users. If librarians want to work with this group, they must seek out information themselves,
draw on literature, and, above all, gain practical experience. This process can be time-consuming and
mentally demanding, but it brings significant benefits for both sides - users and librarians.

The above-mentioned skills and practices apply not only to people with specific needs, but also to other
target groups, such as seniors and newcomers (foreigners) who are learning Czech grammar at a later
age. Audio materials and simplified texts can greatly help these groups in learning the Czech language.
In response to this need, the Barrier-Free Libraries section published a methodological guide entitled
Interkulturni knihovnictvi (Intercultural Librarianship)® in 2021, which builds on the basic points of the
Handicap Friendly Standard. Its importance became particularly apparent with the arrival of newcomers
from Ukraine, when it became a springboard for setting up library services for this large target group.

Efforts to ensure equal access to library services can be seen in the Czech library project “S knizkou do
zivota” (Bookstart)’, which aims to support the all-round development of children in the family from
birth and improve their relationship with books and reading. The project is implemented in cooperation
with libraries that prepare specific events for parents and young children and optimize their collections,
services, and environment for this user group. Over the years, this project has also tried to target children
(and others close to them) who are among those with special needs.

6  NARODNIKNIHOVNA CR. KNIHOVNICKY INSTITUT. Interkulturni knihovnictvi. Online. Knihovnicky in-
stitut, 2021. Available at: https://ipk.nkp.cz/docs/interkulturni knihovnictvi/Interkulturni%20knihovnictvi%20-%20
brozura%20final.pdf. [viewed 2025-05-02].

7 SKNIZKOU DO ZIVOTA. Home page. Online. Available at: https://www.sknizkoudozivota.cz/. [viewed 2025-
05-02].
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This includes efforts to connect the reading experience of children and their grandparents (seniors) and
other caregivers, the possibility of downloading books from the project in audio form, or successful
efforts to include deaf children in the project’s philosophy.

The path to an accessible library

Libraries considering developing the accessibility of their services should start by mapping the needs in
their locality. Once the target group and their needs in relation to the library have been identified, it is
important to incorporate the accessibility strategy into the library’s planning documents, involve all staff,
and establish cooperation with partners in the social services, education, and health sectors.

Without committed and informed staff, true library accessibility cannot be achieved. All staff should
share a common vision and regularly attend training focused on communication and understanding the
needs of people with specific needs. It is advisable to repeat this training on a regular basis so that new
knowledge is also passed on to new colleagues. The librarian-assistant also plays an important role, as
they have a deeper insight into accessibility issues, monitor current trends, and actively participate in the
development of library services and the professional growth of other employees. This employee should be
available for at least 50% of the library’s operating hours to provide support to users with specific needs.

Information about the library’s accessibility must be presented in an accessible manner—on the website,
in printed materials, and in places where the target group normally spends time (e.g., nursing homes,
hospitals, community centres). Clear information about contact details, opening hours, how to get to
the library, parking, how the collection is organized, and the rules for using library services is essential.

In addition to language versions of their websites, libraries should ensure that key information about
their activities, including library rules, is available in an easily understandable format. This approach
is based on the European rules for the creation of easily understandable information®, which provide
amethodology for creating texts accessible to people with intellectual disabilities, seniors, foreigners, and
other groups with limited reading literacy.

An example of such an adaptation of library rules’:

Registration?

If you want to visit our library more often and use the other services we offer, you must register.
Once you are registered, you can also:

«  Borrow books, magazines, CDs, board games, audiobooks, and e-readers to take home.
o Borrow e-books.

Use the computers with internet access in the library.

«  Would you like to register?

«  Bring your money and your ID card or passport.

«  Come to the Central Building, 2nd floor.

8  INCLUSION EUROPE. Informace pro vsechny: Evropskd pravidla pro tvorbu snadno srozumitelnych informaci.
Online. Inclusion Europe, 2009. Available at: https://wv -content/uploads/2017/06/CZ In-
formation for all.pdf. [viewed 2025-05-02].

9  HUBATKOVA SELUCKA, Helena. Vyuziti novych technologii: zdkladni dokumenty knihovny a jejich pfistupnost
pro lidi se specifickymi potfebami. Online. Sttedoceskd védeckd knihovna v Kladné, 2021. Available at: https://www.
svkkl.cz/en/ctenar/clanek/3267.[viewed 2025-05-02].
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o We will register you at the central lending desk.

It is also important not to be afraid to start without perfect professional training. Librarians acquire
many skills gradually, based on specific experiences. Feedback from users, their companions, or experts
from partner organizations can be a valuable tool for development. Knowledge of the basic principles of
communication with specific target groups and the use of external assistance (e.g., sign language inter-
preters) is also useful.

Cooperation with the community

Preparing events for people with specific needs can be a good example of establishing cooperation with
the community. This could be an event for the general public to which you invite people associated with
an institution that brings together people with specific needs (school, day care centre, home, etc.) and of-
fer them to adapt the content of the event to their needs (e.g., sign language interpretation, transcription,
assistance for visually impaired people, etc.) or prepare a tailor-made event. The topic may be related to
libraries, their services, or technology, but it may also be a topic suggested by users with specific needs
who are interested in it. The following recommendations have proven useful in libraries:

o Treat each group individually and respect their mental and physical age, for example, do not show
colouring books for children to adults. Talk about topics that relate to adulthood.

o Set specific and realistic program goals: Focus on achievable results that match the abilities and
needs of the participants.

o Adapt the content linguistically and visually: Use simple language, supplemented with pictures,
concrete objects, and the involvement of multiple senses (e.g., touch, hearing, smell) to make the
content understandable and accessible.

Create physical outputs: For example, portfolios, souvenirs, or other tangible results that will help
participants better retain the material and give them a sense of achievement.

« Build on participants’ life experiences and link content to current events: Use topics that are close
to participants’ everyday lives and link them to current events to increase their engagement and
interest.

+ Regularly evaluate the benefits and use feedback from participants and their companions: Obtain
and analyse feedback for continuous improvement of programs and their adaptation to the needs of
the target group.

Conclusion

Making libraries accessible is a long-term and complex process that requires not only professional
knowledge but above all openness, empathy, and a willingness to seek new ways forward. As community
centres with a wide range of activities, libraries have a unique opportunity to become truly inclusive
places that reflect the needs of all groups of the population.

All users with specific needs have one thing in common: they want to be independent and not dependent
on others. Appropriate library settings and services can significantly help them in this endeavour. Librar-
ies that actively work to remove barriers and adapt their environment and services to the diverse needs of
their users become key places for promoting the independence and inclusion of all members of society.

The experience of the Barrier-Free Libraries Section shows that even small steps can lead to significant
improvements in the accessibility of services. Cooperation, sharing of good practices, and the use of
methodological tools such as the Handicap Friendly Standard can be the way to a library that is open,
welcoming, and accessible to all without distinction.

169



Mgr. Helena Hubatkova Selucka

Association of Library and Information Professionals of the Czech
Republic, Czech Republic; e-mail: hubatkovaselucka@gmail.com

She is the Chairperson of the Accessible Libraries Section of the Associ-

ation of Librarians and Information Professionals of the Czech Republic.

She lives and works in Brno. She graduated from the Department of In-

formation Science and Library Science at the Faculty of Philosophy of Ma-

saryk University. She has been involved in public library services, with an emphasis

on accessibility for people with disabilities, for more than 20 years. She has also been involved in the

development and implementation of educational programs for the visually and mentally handicapped,
both children and adults, for many years.

170



Handicap Friendly: Pristupna kniZnica nielen pre osoby s mentalnym
znevyhodnenim

Helena Hubatkova Selucka

Abstrakt: Predstaveni metodiky Handicap Friendly, kterou zastituje Svaz knihovnikd a informaénich
pracovnikti Ceské republiky, a kterd nastavuje postupy a pravidla pro ptistupné knihovny ve ¢tyfech
oblastech: pro osoby se zrakovym, mentdlnim, télesnym a sluchovym znevyhodnénim. Zabyva
se pristupnosti jak fyzického prostoru knihovny, tak nastavenim sluzeb, obsahu fondu knihovny
avzdélavinim zaméstnanci. Piispévek je doplnén o tipy jak vzdélavat osoby s mentalnim znevyhodnénim
v knihovnach, jak rozvijet véechny slozky jejich gramotnosti, s pfiklady dobré praxe z ¢eskych knihoven.

Kli¢ové slova: Svaz knihovniki a informacnich pracovniki Ceské republiky, bezbariérové knihovny,
ptistupnost knihoven, inkluze.

Zakladni vymezeni rovného pfistupu

Problematika rovného pfistupu je jednim ze zakladnich pilitt demokratické spole¢nosti a nachazi své
ukotveni v Listiné zakladnich prav a svobod. Ta zajistuje nezpochybnitelné pravo na svobodu a rovnost
v diistojnosti a pravech, a to vSem jednotlivelim bez rozdilu pohlavi, rasy, barvy pleti, jazyka, viry a na-
bozZenstvi, politického ¢i jiného smysleni, narodniho nebo socidlniho ptivodu, ptislusnosti k ndrodnostni
nebo etnické mensing, majetku, rodu nebo jiného postaveni. Soucasti tohoto ramce jsou rovnéz klicova
ustanoveni tykajici se prav narodnostnich a etnickych mensin, zejména prava na vzdélavani v jejich
vlastnim jazyce a uZivani tohoto jazyka v ufednim styku. Listina rovnéz stanovuje pravo kazdého na
vzdélani a pristup ke kulturnimu bohatstvi, coz ptimo souvisi s funkci knihoven jako vefejnych instituct.

Na ndrodni Grovni je rovny ptistup dale rozpracovan prostfednictvim mezinarodnich smluv a zavazka,
mezi nimiz hraje zasadni roli Umluva OSN o pravech osob se zdravotnim postiZenim. Tato timluva
specifikuje konkrétni kroky, které maji smluvni stity ptijmout s cilem zajistit rovnopravny pfistup osob
se zdravotnim znevyhodnénim ke sluzbam, které jsou bézné dostupné vefejnosti. Pfistupnost je zde cha-
pana nejen jako fyzicka bezbariérovost (napiiklad dostupnost budov, dopravy, vefejného prostoru), ale
i jako zpfistupnéni informaénich a komunikaénich technologii a elektronickych néstroji vefejné spravy.

Tyto zdvazky jsou implementovany v ramci ¢eské legislativy prostfednictvim nékolika kli¢ovych zakont
a vyhlasek. Pro pfehlednost uvadime zejména:

« Stavebni zakon (zakon ¢. 283/2021 Sb.) a souvisejici vyhlasky a technické normy, které upravuji
ptistupnost a bezbariérové uzivani staveb,

«  Skolsky zdkon (zakon ¢&. 561/2004 Sb.) a ptislusné vyhlasky tykajici se vzdéldvani zaki a studentd se
specidlnimi vzdélavacimi potfebami,

o Zakon o socidlnich sluzbdch (zakon ¢. 108/2006 Sb.),

Zakon o pristupnosti internetovych stranek a mobilnich aplikaci (zdkon ¢. 99/2019 Sb.),

+  Knihovni zdkon (zakon ¢&. 257/2001 Sb.), ktery poskytuje ramec pro fungovani knihoven jako insti-
tuci vetejné sluzby,

o adalii

Reakce knihoven na pozadavky pfistupnosti

V praxi knihoven tyto legislativni rimce nachazeji odezvu v konkrétnich opatfenich zaméfenych na
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zajistén{ rovného piistupu. Knihovny nejen upravuji fyzické prostredi svych prostor, ale také rozsifuji
nabidku sluzeb tak, aby byly dostupné vem skupindm uZivateld, v¢etné téch se specifickymi potfebami.
Vyznamnou roli v tomto sméru sehrava odbornd sekce Bezbariérové knihovny,! ktera je soucasti Svazu
knihovniki a informaénich pracovnikit CR (SKIP). Tato sekce systematicky sleduje vyvoj v oblasti pti-
stupnosti, pfipravuje metodické materialy, podili se na vzdélavani knihovnika a vytvati platformu pro
sdilen zku$enosti.

Na Sekci Bezbariérové knihovny navazuje také odborna Sekce 60+,” kterd se zaméfuje na potieby uzi-
vateltl ve véku nad 60 let. Obé sekce sdileji spolecné cile, jimiz jsou:

o zqji$téni rovného pristupu ke knihovnickym sluzbam pro osoby se specifickymi pottebami,
«  zvySovani kvality a ptizptisobovani sluzeb témto uZivatelim,
«  zvySovani kompetenci a informovanosti knihovnikil v oblasti ptistupnosti.

Standard Handicap Friendly a metodiky pristupnosti

Jednim z hlavnich vystupt ¢innosti Sekce Bezbariérové knihovny je Standard Handicap Friendly, ktery
slouzi jako nastroj pro hodnoceni a rozvoj ptistupnosti knihoven. Standard se opira o detailné rozpraco-
vanou metodiku pristupnosti pro jednotlivé typy znevyhodnéni - zrakové, sluchové, mentdlni a télesné.
V roce 2021 byla tato metodika rozsifena o oblast interkulturniho knihovnictvi, jeZ reaguje na potteby
kulturné a jazykové riiznorodé spole¢nosti.

Standard definuje kritéria ptistupnosti v nasledujicich oblastech:

« obecné zasady rovného pristupu a podminky pro registraci do knihovny,

o persondlni zajiSténi v¢etné $kolen{ zaméstnanca,

«  knihovni fond a sluzby v ptistupnych formatech (napf. zvukové knihy, velké pismo, elektronické
dokumenty),

o technické a materialni podminky - dostupnost knihovny, orienta¢ni systém, navigace, klidova mista,

«  webové stranky a digitalni sluzby knihovny,

«  spoluprace s odbornymi organizacemi a komunitou, v¢etné poradani integra¢nich aktivit.

Metodiky obsahuji konkrétni doporuceni pro tpravu fyzického prostredi, organizaci sluzeb i komuni-
kaci se ¢tenafi se specifickymi potfebami. Vedle specializovanych metodik existuje také univerzalni me-
todika, ktera shrnuje zdkladni principy ptistupnosti spolecné pro vSechny ¢tyfi typy znevyhodnéni. Tato
univerzalni metodika vymezuje pfedev$im diiraz na distojnou a respektujici komunikaci, konzistentni
a Citelné znaceni v prostoru knihovny, dostupnost informaci v alternativnich formatech, ptehlednost
webového prosttedi a potfebu aktivniho zapojovani cilovych skupin do tvorby knihovnich sluzeb. Jeji
vyuziti napomaha vytvotit prostiedi, které je automaticky vniméno jako oteviené a inkluzivni, bez nut-
nosti individualniho pfizpisobovani v kazdé situaci. Standard i metodiky jsou dostupné na strankach
sekce Bezbariérové knihovny.?

Hodnoceni knihoven v ramci certifikace Handicap Friendly

Certifikaci garantuje Sekce Bezbariérové knihovny SKIP a hodnotitelsky tym tvoii odbornici z oblasti

1 SVAZKNIHOVNIKU A INFORMACNICH PRACOVNIKU CR. Bezbariérové knihovny. Online. Dostupné na:
https://www.skipcr.cz/odborne-organy/sekce/bezbarierove-knihovny. [zobrazeno 2025-05-02].

2 SVAZKNIHOVNIKU A INFORMACNICH PRACOVNIKU CR. Sekce 60+. Online. Dostupné na: https://www.
skipcr.cz/odborne-organy/sekce/sekce-60-plus. [zobrazeno 2025-05-02].

3 SVAZ KNIHOVNIKU A INFORMACNICH PRACOVNIKU CR, ref.1.
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knihovnictvi, stavebnictvi, pfistupnosti webu a také samotni zastupci cilovych skupin - tedy osoby se
zdravotnim znevyhodnénim nebo osoby o né pe¢ujici ¢i socidlni pracovnici.

Proces certifikace Handicap Friendly je komplexni a zahrnuje nékolik na sebe navazujicich fazi, jejichz
cilem je zhodnoceni pfistupnosti knihovny z hlediska potteb osob se specifickymi pottebami. Knihovna
musi pak splnit pozadavky univerzalni metodiky i metodiky pro vybranou specifickou skupinu, tj. pro
osoby se zrakovym, sluchovym, mentélnim nebo télesnym znevyhodnénim, pfipadné hodnotime para-
lelné vice specifik.

Hodnoceni probiha vzdalené, ale i pfimou navitévou v knihovné, nésledné i dotazovanim na vedeni
knihovny a jeji zaméstnance, ale i uZivatel z fad osob se specifickymi potiebami.

Pokud knihovna splni stanovend kritéria, ziskdava certifikat Handicap Friendly na dobu péti let. Tento
certifikat neni pouze formdlnim ocenénim, ale dikazem dlouhodobého a promysleného pistupu k rov-
nosti ptistupu. Zaroven poskytuje knihovné prestiz a divéryhodnost ptijedndni s vetejnosti, zfizovateli
i partnery.

Knihovny, které v hodnoceni uspéji jen ¢astecné, mohou vyuzit zpravu hodnotiteli jako plan dalsiho roz-
voje a po zapracovani doporuceni pozadat o pfehodnoceni. Tento pfistup pomahd knihovndm otevirat
cestu k vétsi pristupnosti. Seznam knihoven s ocenénim Handicap Friendly je zvefejnén na webu SKIP,
webu sekee i v odborném tisku.

Zaméstnavani a praxe osob se specifickymi potiebami v knihovnach

Zylastni pozornost si zaslouZi rtizné studentské praxe nebo piimé zaméstnavani osob se specifickymi
pottebami. Existuji pfiklady ceskych knihoven, které zaméstnavaji osoby se specifickymi potfebami,
které jim poméhaji zajistit v knihovné vétsi diiraz na pristupnost a propojuji knihovnu a komunitu osob
se specifickymi potfebami.

V ramci knihovnich praxi byly napiiklad realizovany stdZe studentti s mentalnim znevyhodnénim. Tyto
praxe vyzadovaly ptipravu ze strany knihovnického tymu, at uz $lo o upravu naviga¢niho systému pomo-
ci barevného znacen, srozumitelnou komunikaci nebo vytvoreni prostiedi, které je bezpecné, prehledné
a podpurné. Studenti byli zaclenéni do bézného provozu knihovny, zapojeni do riiznych pracovnich
ukolt a nasledné sami reflektovali své zkuSenosti - at uz pomoci piktogramd, nebo za pomoci asistenta.
Takové zkusenosti posiluji kompetence knihovnikd, bouraji predsudky a prinaseji instituci cennou zpét-
nou vazbu o trovni jeji pfistupnosti.

Pfistupnost fondi a sluzeb knihoven

Knihovny maji nejlépe zmapované potieby uzivateli se zrakovym znevyhodnénim. Kli¢ovou roli zde
sehrava Knihovna a tiskarna pro nevidomé Karla Emanuela Macana (KTN) v Praze,* ktera poskytuje
rozsahly a specializovany fond zvukovych knih, elektronickych dokumentt a dalgich ptistupnych mate-
ridla. Umoznuje také registrovanym uZivatelim ptistup do Digitélni internetové knihovny.® Jeji sluzby
jsou dostupné nejen pro osoby s tézkym zrakovym postizenim, ale také prostfednictvim knihoven po
celé republice i pro dalsi skupiny uzivateld, ktefi maji potiZe s béZnym ¢tenim, naptiklad osoby s téles-
nym znevyhodnénim nebo poruchami uéeni. Nabidka literatury pro tuto skupinu je v poslednich letech
vyrazné rozsifovana také diky rostoucimu zajmu o audioknihy a e-knihy, které 1ze pomoci programi na
odecitani textu snadno prevést do pfistupné podoby.

Druhou nejlépe zmapovanou skupinou jsou osoby s télesnym znevyhodnénim. Jejich potieby jsou do

4 KNIHOVNA A TISKARNA PRO NEVIDOME K.E. MACANA. Uvod. Online. Dostupné na: https://www.ktn.
cz/intro. [zobrazeno 2025-05-02].

5  OUI TECHNOLOGY LTD. Biblio - Katalég. Online. Dostupné na: https://biblio.oui.technology/biblio/catalog.
[zobrazeno 2025-05-02].
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znaéné miry odhadnutelné a viditelné, a proto je mozné se na né relativné dobfe ptipravit. Bezbariérové
prostiedi knihoven je definovano legislativné, coz knihovnam poskytuje jasna voditka pro jeho zajisténi.

Méné zmapovanou oblasti jsou potieby osob se sluchovym a mentalnim znevyhodnénim ve vztahu ke
knihovndm. V ptipadé neslysicich byva pro zaméstnance knihovny zasadni bariérou neznalost ¢eského
znakového jazyka a Casto i mensi kontakt s komunitou neslysicich, ktera je do ur¢ité miry uzaviena.
Slozitd gramatika Ceského jazyka oproti znakovému jazyku navic ztéZuje rozvoj Ctenafstvi v této cilové
skupiné. V praxi knihoven je v§ak mozné tuto komunikaéni bariéru prekonat vyuzitim online tlumodeni,
online pfepisu nebo pfizvanim tlumocnika znakového jazyka, a to jak pti bézné komunikaci pfi navstéve
knihovny, tak pfi realizaci vzdélavacich a kulturnich programa.

Velkou mérou se na hleddni cest, jak rozvijet ¢tenaf'stvi u déti se sluchovym znevyhodnénim, podili obor
Vychovna dramatika pro neslysici, ktery je vyucovan na Janackové akademii muzickych uméni v Brné
(JAMU). Tento obor nabizi fadu inspirativnich postupt a metod prace, které lze uplatnit i v knihovnach,
at uZ pii tvorbé programa nebo pii individualni praci s détskymi uzivateli se sluchovym postizenim.
Naptiklad inscenaéni ¢teni, prce s piibéhem formou pantomimy, dramatizace jednoduchych textt ¢i
zapojen{ vizualné podnétnych prvki mize vyrazné prispét k porozuméni obsahu a k rozvoji ¢tendfskych
dovednosti u této cilové skupiny.

Podobna situace je i u 0sob s mentalnim znevyhodnénim. Déti s mentalnim znevyhodnénim byly diive
vzdélavany ve specidlnich $kolach. V poslednich letech, diky principu inkluze, jsou do ur¢ité miry im-
plementovany do béznych $kol a dochazi k jejich vétsimu zaclenovani do majoritni spole¢nosti, véetné
navstévovani knihoven. Ukdzalo se, Ze s upravenymi vystupy ve vzdélavani se dd pracovat i v béznych
$kolach diky podpote asistentl pedagoga a specidlnich pedagogii. Nicméné knihovny vétsinou nemaji ve
svych fadach specidlni pedagogy, kteti by méli odborné znalosti a zkusenosti s touto skupinou uzivateli.
Pokud se knihovnici chtéji této skupiné vénovat, musi si informace vyhledévat sami, Cerpat z literatury
a predev$im ziskavat praktické zkusenosti. Tento proces muze byt ¢asové i psychicky néro¢ny, ale pfinasi
vyrazny ptinos pro obé strany — uzivatele i knihovniky.

Vyse zminéné dovednosti a postupy jsou aplikovatelné nejen na osoby se specifickymi potfebami, ale
také na dalsi cilové skupiny, jako jsou seniofi a nové prichozi (cizinci) kteti se v pozdéjsim véku uéi gra-
matiku ¢eského jazyka. Audio materidly a zjednodusené texty mohou témto skupindm vyrazné pomoci
pti osvojovani si ¢eského jazyka. V reakci na tuto potiebu byla v roce 2021 vydana sekci Bezbariérové
knihovny metodicka ptirucka Interkulturni knihovnictvi,® kterd stavi na zakladnich bodech Standardu
Handicap Friendly. Jeji vyznam se projevil zejména pti ptichodu nové prichozich z Ukrajiny, kdy se stala
odrazovym miistkem pro nastaveni sluzeb knihoven této pocetné cilové skupiné.

Snahu o rovny ptistup k nabidce sluzeb knihoven miizeme vidét na projektu ¢eskych knihoven S knizkou
do zivota (Bookstart),” jehoz cilem je podporovat viestranny rozvoj ditéte v rodiné od jeho narozeni
a zlepsit jeho vztah ke knize a Cteni. Projekt je realizovan ve spolupraci s knihovnami, které ptipravuji
specifické akce pro rodice a déti v raném véku, optimalizuji svij fond, sluzby a prosttedi pro tuto uZiva-
telskou skupinu. Tento projekt se v pribéhu let snazi cili i na déti (a dalsf jejich blizké), ktefi patf{ mezi
osoby se specifickymi potfebami.

Patti sem snahy propojit ¢tendfsky zazitek déti a jejich prarodicu (seniortt) i jinych pecujicich osob,
moznost nacitani knizek z projektu do audio podoby nebo tspésné snahy zaclenit do filozofie projektu
i neslysici déti.

6  NARODNIKNIHOVNA CR. KNIHOVNICKY INSTITUT. Interkulturni knihovnictvi. Online. Knihovnicky in-
stitut, 2021. Dostupné z: https://ipk.nkp.cz/docs/interkulturni knihovnictvi/Interkulturni%20knihovnictvi%20-%20
brozura%20final.pdf. [zobrazeno 2025-05-02].

7 SKNIZKOU DO ZIVOTA. Home page. Online. Dostupné na: https://www.sknizkoudozivota.cz/. [zobrazeno
2025-05-02].
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Cesta k pristupné knihovné

Knihovny, které uvazuji o rozvoji ptistupnosti svych sluzeb, by mély zacit zmapovanim potteb ve své
lokalité. V ptipadé identifikace cilové skupiny a jejich potteb ve sméru ke knihovné je dilezité zaclenit
strategii pfistupnosti do planovacich dokumentt knihovny, zapojit véechny pracovniky a navézat spolu-
praci s partnery z oblasti socialnich sluzeb, $kolstvi nebo zdravotnictvi.

Bez angazovanych a informovanych zaméstnancli nelze dosdhnout skutecné piistupnosti knihovny.
Vsichni pracovnici by méli sdilet spole¢nou vizi a pravidelné absolvovat $koleni zaméfend na komuni-
kaci a porozuméni potfebam osob se specifickymi potfebami. Tato $koleni je vhodné cyklicky opakovat,
aby se nové poznatky dostaly i k nové ptichozim koleglim a kolegynim. DileZitou roli hraje také kni-
hovnik-asistent, ktery ma hlubsi vhled do problematiky ptistupnosti, sleduje aktudlni trendy a aktivné
se podili na rozvoji sluzeb knihovny i profesnim rastu ostatnich zaméstnancd. Tento pracovnik by mél
byt k dispozici alespont béhem 50 % provozni doby knihovny, aby mohl poskytovat podporu uzivatelim
se specifickymi potfebami.

Informace o ptistupnosti knihovny musi byt prezentovany dostupnym zptisobem - na webu, v ti§ténych
materidlech, na mistech, kde se cilova skupina bézné pohybuje (napt. staciondfe, nemocnice, komunit-
ni centra). Klicové jsou srozumitelné informace o kontaktech, oteviraci dobé¢, ptijezdovych trasach ke
knihovné, parkovéni, zptsobu uspofadani fondu a pravidlech vyuzivini knihovnich sluzeb.

Kromé jazykovych mutaci webovych stranek by knihovny mély zajistit, aby klicové informace o své
¢innosti, véetné knihovniho fadu, byly dostupné ve formdtu snadno srozumitelnych informaci. Tento
ptistup vychdzi z Evropskych pravidel pro tvorbu snadno srozumitelnych informaci®, které poskytuji
metodiku pro vytvafeni textil pfistupnych osobdm s mentalnim postizenim, seniortim, cizincim a dal-
$im skupindm s omezenou ¢tendf'skou gramotnosti.

Priklad takové upravy knihovniho fadu knihovny:’

Registrace?

Kdyz cheete do nasi knihovny chodit ¢astéji a vyuzivat dalsich sluzeb, které mame, musite se zaregistrovat.
A7 budete zaregistrovani, muizZete také:

«  pujcovat si domu knihy a ¢asopisy, CD, deskové hry, zvukové knihy, ¢tecky,
o pujcit si e-knihy,
«  pouzivat pocitace s internetem, které jsou v knihovné.

Chcete se zaregistrovat?

Vezméte si penize a obéansky priikaz nebo pas. Ptijdte do Centralni budovy, do 2. patra a tam vés v cen-
tralni pijcovné zaregistrujeme.

Dilezité je také nebat se zacit i bez dokonalé odborné pripravy. Mnohé dovednosti knihovnici ziska-
vaji postupné, na zakladé konkrétnich zkusenosti. Zpétna vazba od uzivateld, jejich doprovodu nebo
odborniki z partnerskych organizaci mize byt cennym nastrojem pro rozvoj. Vhodna je také znalost
zékladnich principti komunikace se specifickymi cilovymi skupinami a vyuzivani externi pomoci (napt.
tlumocnikd do znakového jazyka).

8  INCLUSION EUROPE. Informace pro vsechny: Evropskd pravidla pro tvorbu snadno srozumitelnych informaci.
Online. Inclusion Europe, 2009. Dostupné na: https://www.inclusion-europe.eu/wp-content/uploads/2017/06/CZ
Information for all.pdf. [zobrazeno 2025-05-02].

9  HUBATKOVA SELUCKA, Helena. Vyuziti novych technologii: zdkladni dokumenty knihovny a jejich pfistupnost
pro lidi se specifickymi potfebami. Online. Sttedoceskd védeckd knihovna v Kladné, 2021. Dostupné na: https://www.
svkkl.cz/en/ctenar/clanek/3267.[zobrazeno 2025-05-02].
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Spolupréce s komunitou

Ptiprava akei pro osoby se specifickymi pottebami miize byt vhodnym ptikladem navazani spoluprace
s komunitou. MiiZe jit o akci pro béznou vefejnost, na kterou pozvete osoby vazané na néjaké zafizeni,
které sdruzuje osoby se specifickymi potfebami (8kola, staciondf, domov...) a nabidnout jim tpravu obsa-
hu akee jejich potfebam (napt. tlumoceni do znakového jazyka, prepis, asistenci pro osobu se zrakovym
znevyhodnénim apod.) nebo piiprava akce na miru. Téma miize souviset s knihovnami, jejich nabidkou,
technologiemi, ale muze jit i o téma, které navrhnou sami uZivatelé se specifickymi potfebami a maji
o néj zdjem. V knihovnach se nim osvédcila tato doporucen:

Ke kazdé skupiné pristupovat individualné a respektovat jejich mentalni i fyzicky vék, naptiklad s dospé-
lymi lidmi nevykreslovat omalovanky pro déti. Mluvit i o tématech, kterd se tykaji dospélosti.

Stanovit konkrétni a realistické cile programu: Zaméfit se na dosazitelné vysledky, které odpovidaji
schopnostem a potfebam ucastnikd.

Ptizpusobit obsah jazykové i vizualné: PouZivat jednoduchy jazyk, doplnény o obrazky, konkrétni pred-
méty a zapojeni vice smyslil (napt. hmat, sluch, cich), aby byl obsah srozumitelny a ptistupny.

Vytvatet fyzické vystupy: Naptiklad portfolio, upominkové predméty nebo jiné hmatatelné vysledky,
které ucastnikiim pomohou lépe si osvojit probiranou ltku a poskytnou jim pocit uspéchu.

Navazovat na Zivotni zkusenosti ucastnikii a propojit obsah s aktualnim dénim: VyuZzivat témata, ktera

jsou blizka kazdodennimu Zivotu G¢astnikd, a propojit je s aktudlnimi udalostmi, ¢imZ se zvysi jejich
angazovanost a zdjem.

Pravideln¢ vyhodnocovat pfinos a vyuzivat zpétnou vazbu od tcastniki i jejich doprovodu: Ziskavat
a analyzovat zpétnou vazbu pro kontinudlni zlepSovani programi a jejich pfizpiisobeni potfebam cilové
skupiny.

Zavér

Pristupnost knihoven je dlouhodoby a komplexni proces, ktery vyzaduje nejen odborné znalosti, ale
predevsim otevienost, empatii a ochotu hledat nové cesty. Knihovny jako komunitni centra s $irokym
zébérem aktivit maji jedine¢nou moznost stét se skute¢né inkluzivnimi misty, ktera reflektuji potieby
vSech skupin obyvatel.

Vsichni uZivatelé se specifickymi potfebami maji jedno spole¢né préni: byt nezavisli a neodkazani na
okoli. Vhodné nastaveni knihoven a jejich sluzeb jim v tomto usili mize vyznamné pomoci. Knihovny,
které aktivné pracuji na odstranovani bariér a ptizptsobuji své prostiedi i sluzby riznorodym potfebam
uzivateldl, se stavaji klicovymi misty pro podporu samostatnosti a zaclenéni vSech ¢lenti spole¢nosti.

Zkusenosti z ¢innosti Sekce Bezbariérové knihovny ukazuji, ze i malé kroky vedou k vyznamnym posu-
nim v dostupnosti sluzeb. Pravé spoluprace, sdileni dobré praxe a vyuziti metodickych nastroju jako je
Standard Handicap Friendly miiZe byt cestou ke knihovné, kterd je oteviend, vstficna a dostupna véem
bez rozdilu.
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Pisobi jakou predsedkyné sekce Bezbariérové knihovny, kterou zasttituje

Svaz knihovnikii a informaénich pracovniki Ceské republiky. Zije a pracu-

je v Brne. Vystudovala Katedru informacnich studii a knihovnictvi Filosofic-

ké fakulty Masarykovy univerzity. V oblasti vefejnych knihovnickych sluzeb,

s diirazem na pristupnost pro osoby se zdravotnim znevyhodnénim, se vénuje vice

nez 20 let. Dlouhodobé se také vénuje tvorbé a realizaci vzdélavacich programi pro osoby se zrakovym
a mentalnim znevyhodnénim, détii i dospélych.
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IGI Vratislavice - an example of community building
/ 1GI Vratislavice - priklad budovania komunity

Petra Hirtlova

Abstract: As an organizer of lifelong learning courses, I create and lecture educational activities for
various institutions and target groups. I also work at IGI Vratislavice, a place that combines a library,
a community centre and a cinema. Its motto is to link and connect individuals and groups, to help edu-
cate and advise. Children, adults and seniors can actively spend their free time there. This paper will show
how it is possible to activate the community in this type of institution, to build a spirit of togetherness, to
strengthen social and communication competences, to share knowledge, experience and skills.

Key words: community centre, inclusion, education, library.

Modern society has transformed and is transforming the role of libraries and information centres. The
original meaning of libraries is not obsolete, but gradually other tasks and missions are being added to it.
In addition to print sources of information, libraries were usually the first places to access the worldwide
Internet and offered the possibility to browse electronic publications or electronic copies of rare books.

In recent years, however, libraries and information centres have gradually begun to grow in importance
as community, social and inclusive places. It is in libraries that readers and service users naturally come
together, regardless of age, gender, health or nationality, and this new role of libraries is therefore increas-
ingly being extended to other places, not just libraries in the capital, regional or large cities. The topic of
my paper concerns one of the last newly built centres in the Czech Republic, which, together with the
library, offers a space for meeting and community life.

At the time of the end of the Covid-19 pandemic, the reconstruction and completion of a building in the
urban part of the Czech regional town of Liberec, in Vratislavice nad Nisou, was completed. Now part
of the statutory town, it was founded as a settlement probably as early as the 14th century, and since the
inhabitants were mainly from the German language area, the settlement was historically referred to as
Maftersdorf from the 16th century onwards. At the time of the Industrial Revolution, Vratislavice was one
of the leading towns in North Bohemia, with the development of industry, especially the textile industry.
In 1844, the entrepreneur Ignaz Ginzkey founded a carpet factory here, which became famous for its
products throughout Europe. The founder of the company and his descendants subsequently developed
Vratislavice, especially through construction activities, and in addition to their accommodation (villas)
and factory halls, they built, for example, a fire station and other public buildings. During the course of
the 20th century, the individual parts of Vratislavice and eventually the whole town became part of the
neighbouring large town of Liberec, of which it is now a municipal district with its own self-government.
Today, there are approximately 10,000 inhabitants in Vratislavice."

The name of Ignaz Ginzkey, the founder and promoter of Vratislavice, has been included in the name
of the centre to which my post refers. After a long negotiation and search for financial resources, a few
years ago (in 2016), the city district managed to buy the building of one of the former family villas of
the businessman Ginzkey, in a not very good technical condition.? After securing funding, the district
council decided to renovate the villa and add a modern extension to it, with the aim of using the premises
not only as an interesting and innovative library, but also as a community and social centre for this part
of Liberec. A great advantage in this respect was the consensus across the political entities participating

1 MESTSKY OBVOD VRATISLAVICE NAD NISOU. Vratislavickd historie v datech. Online. Available at: https://
www.vratislavice.cz/mestsky-obvod/historie-a-kronika. [viewed 2025-04-25].

2 VRATISLAVICE NAD NISOU. Vitejte v IGI Vratislavice. Informacni materidl MO Liberec. Vratislavice nad Ni-
sou, p. 2
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in the district council, as well as the insight and vision of the mayor, Mr. Luka$ Pohanka, a graduate in
political science. After about five years of reconstruction, the centre was officially opened for use by all
citizens. The vision and modernisation, tastefully combined with the historic building, was also awarded
the title of Building of the Year 2021 of the Liberec region.?

It is clear that local political elites respect the public interest in building modern libraries and community
centres. As stated in the Handbook for Councillors in the Czech Republic, “The public interest in its most
general sense is a satisfied citizen who has optimal conditions for fulfilling his or her life goals. Policy is only
a means to help him achieve this. All areas of community life should be in symbiosis. The financial and other
material resources for their realisation should then be spent in a balanced, effective and efficient manner
according to the defined necessity™

As I mentioned in the introduction, libraries today do not only serve the role of storing and dispensing
books or magazines to readers. The focus and concept of the IGI Centre - the name “IGI” is based on
the name of the founder of the carpet factory in Vratislavice — was conceived from the very beginning
as a confluence of all the roles that a modern library can offer to citizens. In the first place, it is still
a library, the main information centre of the district. On several floors of the new building and in part of
the original building, you can find classic library shelves with catalogued book titles. In addition to the
children’s section, readers will find sections with specialist literature, but above all with fiction, including
current and newly published books. In addition to the depository of book titles, there are areas with
computers and a catalogue, where the reader can look up not only the title he or she would like to bor-
row, but also other information. Particularly interesting, however, are the reading rooms, especially the
newly built so-called treetop reading room. On the top floor of the modern building, an impressive small
reading room has been created, where readers can enjoy the view of the trees in the neighbouring park or
the view of the iconic Je$téd Mountain during their breaks with a book in hand. Due to the attractiveness
of the place, readers of all generations, from children to the elderly, meet here.

However, the original reconstructed building became the main meeting place. IGI tries to target all ages,
especially:

o children and children’s readers; across the road is the primary school building with the largest num-
ber of children in the regional city of Liberec, the aim is to get the youngest readers to learn to visit
the library as a normal part of their lives, while offering a range of activities for socialising children
and teenagers,

o adult residents; in addition to discussions with book authors, there are several educational seminars
and lectures for adults in the evenings,

« seniors; since the opening of the IGI Centre, the city district has been offering classes at the Cen-
tre’s premises for the Third Age and Leisure Academy (I will mention this activity in more detail
below),

«  mothers on maternity leave; the basement of the IGI Centre is home to the Mozaika Family Centre,
where mothers of young children and their children meet with other mothers and children, and
there are also some special interest groups for children.®

Today, the most active group of IGI is a group of about 80-100 seniors who have joined the courses of the
Third Age and Leisure Academy. In this academy, I am a lecturer of memory training courses, but also
other educational courses, and two lecturers regularly teach courses for seniors in Vratislavice. The first
courses were attended by a total of 19 students; today’s higher number is the result of several factors that

3 STAVBA ROKU IL. IGI Vratislavice - knihovna a spolkové centrum. Online. Available at: https://stavbaroku.lk/
projekt/igi-vratislavice-knihovna-a-spolkove-centrum. [viewed 2025-04-25].

4 MANDYS, Jan a Claudia, VARHOL. Pfirucka zastupitele. Online. Svaz mést a obci CR, 2022. Available at: https:/
riruckazastupitele.cz/11-socialni-problematika-a-role-obce/. [viewed 2025-04-25].

5  IGI VRATISLAVICE. Rodinné centrum Mozaika. Online. Available at: https://www.igivratislavice.cz/rodinne-
centrum-mozaika. [viewed 2025-04-25].
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can serve as an excellent example of good practice. The training itself is also the basis for much-needed
social contact for seniors. During the courses, participants have the opportunity to exchange their expe-
riences, knowledge and skills, while also taking the opportunity for further social interaction. They taste
each other’s bakery or culinary products, exchange experiences with other activities in the local commu-
nity (e.g. tourism) or talk about the books they have read. At the same time, since 2022, the tradition of
an annual excursion abroad, designed as an educational one, has been established. The excursions were
initiated by the seniors themselves in a course on seven European microstates, when the participants
decided to travel to Luxembourg. The destinations of Rome, Portugal, and, in 2025, Malta followed. The
choice of the destination is always made by the seminar participants themselves; the lecturer only directs
the wishes and then arranges the trip.

It should be emphasised that IGI also plays a community role with seniors in that, as in most cities
where educational courses for seniors are held, the students of the Third Age Academy courses also
participate in other activities in the city - they visit theatres, cinemas, libraries, exhibitions and other
events. Participants in the courses are now aged from approximately 65 to 86 years. Together, they can
appreciate the fact that the district management awards them certificates of completion of the courses
with a small gift every year, and the form of a graduation ceremony also assures them that they are valid
and full citizens of their district. This is also an important part of building the inclusion of this social
group, which in Vratislavice does not feel in any way excluded from the main events in the municipality
and Liberec as a whole.

However, the aim of the municipal district of Liberec - Vratislavice nad Nisou is to provide another
dimension to the community life of seniors, intercity and regional overlap. The educational courses are
currently attended not only by citizens of this district, but also by citizens of other parts of Liberec, as well
as neighbouring towns and municipalities, or citizens of other towns who have family relatives in Liberec
or come here for other reasons. Currently, some people come here not just because the popularity of the
courses has spread to the whole region, not also because of the quality of the lecturers, but also because
of the rich community life and the overlap with other areas of human activity.

Due to the overlap with the wider region, the training courses are organised as both morning and after-
noon courses, always starting at 9:00 am or 1:00 pm, as it suits the individual participants. The duration
of the classes is limited to three lessons (135 minutes) with a break of 15 minutes. This time allocation
has proved to be successful in practice, not only for the lecturers but also for the participants. A longer
teaching session might already be burdensome for some participants, this sequence gives the opportunity
to convey everything relevant to the topic, preserving space for questions from participants or possible
discussions with the lecturer or between interviewers. It also offers space for participants to attend more
than one course they are interested in during the same day, but still maintains the attention of all partici-
pants. Refreshments in the form of coffee, tea, water and small sweets are available to participants before
the start and during breaks. Drinks are thus available for the duration of the lectures.

The prices of training courses have changed over time. Since the initial free participation for all, the
organisers have taken into account the increased interest and currently the price of a semester course
is set at 400 CZK, which means that the fee is not exclusionary, rather regulatory and symbolic for
the awareness of the value of the service provided. I publish all the information on the courses of the
Academy of Third Age and Leisure based on my personal experience of co-founding this academy and
lecturing its courses.

IGI library services are charged annually as follows: 100 CZK for adults, 20 CZK for children under 15
and seniors over 65, 50 CZK for students of all types and levels of schools. The fee for a public lecture for
the public is currently set at CZK 50. The pricing policy of the IGI is therefore also built in an integrative
manner, with the aim of encouraging interest from all age and social groups to participate in the educa-
tional, cultural or informational activities of the IGI. The library is open to all categories every working
day from 8:00 am to 7:00 pm. Some classes and activities are held after the library’s closing hours.®

6  IGI VRATISLAVICE. Knihovni #id a sluzby. Online. Available at. https://www.igivratislavice.cz/knihovni-rad.
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The cinema space is also an interesting part of IGI. The number of seats is adequate for the needs of this
part of Liberec - 62 spectators, of which 4 can be disabled, because the basement, where the IGI cinema
is located, is accessible by a lift, which can transport not only wheelchair users, but also seniors with
mobility problems. It should also be mentioned that the entire IGI space is wheelchair accessible, which
certainly also serves as a motivation for inclusive community gatherings.”

The IGI Centre currently uses all available options for communication. For communication outwards,
i.e. for the purpose of informing about IGI events and activities, it uses the classic website (www.ig-
ivratislavice.cz), the Facebook page, which currently has more than 1,000 followers, and also the printed
Vratislavice newsletter, which regularly receives invitations and highlights of IGI activities. In order to
communicate with their readers, course participants or those registered for events, IGI staff use social
networks, electronic communication and telephone connections, including modern applications (e.g.
WhatsApp). The centre has then held several training sessions for all those interested in using modern
communication technology, aimed especially at seniors, but it should be noted that today almost all
groups of older adults (including those in the 80+ group) can use mobile smartphones, laptops or tablets
without any problems. To purchase cinema tickets, as well as tickets for IGI events, there is an e-tick-
eting app, where you can buy tickets in advance from the comfort of your home, as well as check in for
most other events. This information was given to me in a personal interview by a promotion worker of
Vratislavice nad Nisou.

In order to make it more evident how IGI offers a positive example of building urban community, let
me give you an overview of the events for the first two weeks of April 2025: film performances, the
Expedition Camera Festival, participation in the city’s Easter celebration, the seminar Humour and Satire
as a Specific Czech Response to Crises, teaching courses at the Academy of the Third Age, graduation of
the Academy of the Third Age students, and activities of the Family Mosaic Centre.® At first glance, the
diversity and the possibility of intergenerational meetings in IGI Vratislavice are evident, for example,
during the celebration of Easter or participation in a seminar for the public.

Observing the positive results of IGI Vratislavice’s activities, these positive results can already be de-
scribed now, just a few years after the opening of the centre, based on the qualitative research I conducted
during the spring of 2025:

« from the perspective of the municipality - revitalization of the community life of Vratislavice, tar-
geting previously neglected social groups (seniors, mothers on parental leave, etc.) and their cooper-
ation in the life of the village, gradual building of a space for meeting and inclusion of all groups of
citizens and visitors from other parts of the region,

o from the citizens' point of view - increased opportunities for leisure activities, a high-quality,
modern and architecturally interesting library with a community centre, space for a new cultural
institution - a cinema,

« from the point of view of children, adolescents and young adults - a space to get acquainted with
literature, a space for games and ideas, not only in the Mosaic Family Centre, a community centre
for meeting other generations,

« from the point of view of seniors - opportunities for education, discovering and acquiring new
knowledge and skills while respecting the specific needs of older adults, socialization activities and
elimination of the feeling of loneliness or other deprivation caused by age, from the point of view
of mothers on parental leave - exchange of experiences with other mothers, discussion of chil-
dren’s problems, as well as community exchange of experiences from the everyday life of mothers in
the city, the possibility of education and socialization of children and adults,

o from the point of view of educators and local teachers - the possibility of involving children in

[viewed 2025-04-25].

7 VRATISLAVICE NAD NISOU, ref. 2, p. 6.

8  IGI VRATISLAVICE. Facebookova fan page. Available at: Facebook, https://www.facebook.com/igivratislavice/.
[viewed 2025-04-25].

181



activities that cannot be offered only by the school and formal education, the link with the library as
another centre of knowledge in the city, the possibility of intergenerational learning, the possibility
of obtaining new and up-to-date information for teaching staff,

o from the point of view of psychologists and teachers of lifelong learning courses - space for non-tra-
ditional formal and less formal education for all generations with overlaps into positive examples of
psycho-hygiene and lifelong active approach to life, especially in the period of active ageing.

It must be said that many other projects that would increase the positive impact of IGI Vratislavice are
planned to be implemented over the coming months and years. Good staffing is also part of the quality of
the operation, and this is mostly ensured, especially thanks to the Mayor and the Head of the Department
of Culture and Education. However, at the time of the deadline of this article, the second tender for the
head/manager of IGI Vratislavice in the short existence of the IGI has been announced, and it is thus like-
ly that the new director or director will give the IGI its next impetus to continue with positive projects.

Already in 2007 Jana Polackova stated in her thesis at Masaryk University the following: “A real commu-
nity library will be perceived as an institution closely linked to the community, willing to listen to criticism
in order to understand the needs of the community and to fulfil its wishes; as a democratic and impartial
institution that takes into account basic human values and social problems, including global ones, in the
services it provides. It will be a meeting place for people of different ages and social groups, with different
priorities and opinions, helping to revitalise cooperation between different groups of the population, lead-
ing them to mutual enrichment, to improve communication and to unite the community in the name of
common goals. It will be a place for free dialogue that strengthens local democracy. It will be a partner to
all interested stakeholders with whom it shares the same goal of community development. It will be a place
to build and promote social capital, positive relationships and norms within the community that guide its
members.”® Nearly twenty years after this statement was made, I wanted to bring to light one of the excel-
lent examples of good practice where a community library has been built to a very good standard so that
the public interest I mentioned in the introduction to this paper is also consistent with the effective focus
of the library’s work, offering all social groups the opportunity to shape an interesting local community.

9 POLACKOVA, Jana. Vjiznam komunitnich aktivit pro zvyovdni prestize knihovny v obci. Diplomova préca; on-
line. Zlata Houskova (veduca zaverecnej prace). Masarykova univerzita v Brné, 2007. Available at: https://is.muni.cz/
th/asz4i/CELEK.pdf. [viewed 2025-04-25].
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IGI Vratislavice - priklad budovania komunity

Petra Hirtlova

Abstrakt: Ako organizatorka kurzov celozivotného vzdelavania vytviram a lektorujem vzdelavacie
aktivity pre rozli¢né institdcie a cielové skupiny. Posobim i v IGI Vratislavice, mieste, ktoré v sebe spaja
kniznicu, spolkové centrum a kino. Jeho mottom je prepojovat a spajat jednotlivcov i skupiny, pomahat
vzdelavat a poradit. Volny ¢as v ilom moézu aktivne travit deti, dospeli i seniori. Tento prispevok ukaze,
ako je v takomto type institicie mozné aktivizovat komunitu, budovat ducha pospolitosti, posiliiovat
socidlne, komunika¢né kompetencie, zdielanie vedomosti, skusenosti i zruénosti.

KIucové slova: komunitné centrum, inklizia, vzdeldvanie, kniznica.

Moderna spolo¢nost zmenila a meni ulohu kniznic a informacnych centier. Povodny vyznam kniznic
nezanikol, ale postupne sa k nemu pridavaju dalsie tlohy a poslania. Okrem tlacenych informac¢nych
zdrojov boli kniznice zvycajne prvymi miestami, ktoré umoziiovali pristup na celosvetovu siet internet
a ponukali moznost prezerat si elektronické publikacie alebo elektronické kopie vzacnych knih.

V poslednych rokoch v§ak vyznam kniZnic a informacnych centier ako komunitnych, socidlnych a in-
kluzivnych miest postupne narasta. Prave v knizniciach sa prirodzene stretavaju Citatelia a pouZivatelia
sluzieb bez ohladu na vek, pohlavie, zdravotny stav alebo narodnost, a preto sa tato nova tloha kniznic
¢oraz viac roz8iruje aj na iné miesta, nielen na kniznice v hlavnych, regionalnych alebo velkych mestach.
Téma mdjho prispevku sa tyka jedného z poslednych novovybudovanych centier v Ceskej republike,
ktoré spolu s kniznicou pontika priestor na stretdvanie a komunitny Zivot.

V case ukonéenia pandémie COVID-19 bola dokoncend rekonstrukcia a dostavba budovy v mestskej
Casti Ceského krajského mesta Liberec, vo Vratislaviciach nad Nisou. Tie s dnes sucastou $tatutarneho
mesta, no povodne vznikli ako osada pravdepodobne uz v 14. storodi, a kedZe jej obyvatelia pochadzali
prevazne z nemeckej jazykovej oblasti, osada sa od 16. storocia historicky oznacovala ako Maffersdorf.
V dobe priemyselnej revolticie boli Vratislavice jednym z poprednych miest v severnych Cechach s roz-
vojom priemyslu, predovietkym textilného. V roku 1844 tu podnikatel Ignaz Ginzkey zalozil tovareil na
vyrobu kobercov, ktord sa svojimi vyrobkami preslavila po celej Eurdpe. Zakladatel firmy a jeho potom-
kovia nasledne rozvijali Vratislavice najma stavebnou ¢innostou a okrem svojich ubytovacich priestorov
(vil) a tovarenskych hal postavili napriklad aj hasi¢sku zbrojnicu a dalsie verejné budovy. V priebehu 20.
storocia sa jednotlivé Casti Vratislavic a napokon aj celé mesto stali sii¢astou velkého susedného mesta
Liberec, ktorého st dnes mestskou castou s vlastnou samospravou. V sticasnosti Zije vo Vratislaviciach
priblizne 10 000 obyvatelov.'

Meno Igndca Ginzkeya, zakladatela a propagatora Vratislavic, bolo zahrnuté do ndzvu centra, ktorého
sa tyka moj prispevok. Po dlhych rokovaniach a hladani finan¢nych zdrojov sa pred niekolkymi rokmi
(v roku 2016) podarilo mestskej casti odkupit budovu jednej z byvalych rodinnych vil podnikatela Gin-
zkeya, a to v nie velmi dobrom technickom stave.? Po ziskani finan¢nych prostriedkov sa mestska ¢ast
rozhodla vilu zrekonstruovat a pristavat k nej moderni pristavbu s cielom vyuzit priestory nielen ako
zaujimavu a inovativnu kniznicu, ale aj ako komunitné a spolocenské centrum pre tuto cast Liberca.
Velkou vyhodou v tomto smere bola zhoda naprie¢ politickymi subjektmi zastupenymi vo volebnom
zastupitelstve, ako aj prehlad a vizia starostu, pana Lukdsa Pohanku, absolventa odboru politoldgia.
Po priblizne piatich rokoch rekonstrukcie bolo centrum slavnostne otvorené pre vietkych obcanov.

1 MESTSKY OBVOD VRATISLAVICE NAD NISOU. Vratislavickd historie v datech. Online. Dostupné na: https://
www.vratislavice.cz/mestsky-obvod/historie-a-kronika. [zobrazené 2025-04-25].

2 VRATISLAVICE NAD NISOU. Vitejte v IGI Vratislavice. Informacni materidl MO Liberec. Vratislavice nad Ni-
sou, 8. 2
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Vizionarstvo a modernizécia, vkusne skibené s historickou budovou, boli ocenené aj titulom Stavba roka
2021 Libereckého regionu.?

Je zrejmé, Ze miestne politické elity reSpektuji verejny zdujem na budovani modernych kniznic a ko-
munitnych centier. Ako sa uvadza v Prirucke pre poslancov obecnych zastupitelstiev v Ceskej republike:
LVerejnym zdujmom v najvSeobecnejSom zmysle je spokojny obéan, ktory ma optimdine podmienky pre
naplnenie svojich Zivotnych cielov. Politika je len prostriedkom, ktory mu md pomdct tieto ciele dosiahnut.
Vietky oblasti Zivota spolocnosti by mali byt v symbioze. Financné a dalSie materidlne zdroje na ich realizd-
ciu by sa potom mali vynakladat vyviZene, efektivne a iicelne podla definovanej potreby.“*

Ako som uz uviedla v uvode, kniznice dnes neplnia len ulohu skladovania a pozi¢iavania knih alebo
Casopisov Citatelom. Zameranie a koncepcia centra IGI - nazov ,IGI“ vychddza z mena vratislavického
zakladatela tovarne na koberce - bolo od poéiatku koncipované ako stbeh vietkych tloh, ktoré moze
moderna kniZnica ob¢anom ponuknut. V prvom rade je to stdle kniznica, hlavné informac¢né centrum
mestskej Casti. Na niekolkych poschodiach novej budovy a v ¢asti povodnej budovy je moiné najst
klasické knizni¢né regaly s katalogizovanymi kniznymi titulmi. Okrem detského oddelenia tu ¢itatelia
ndjdu aj sekcie s odbornou literatirou, ale predovsetkym s beletriou, vratane aktudlne vyddvanych knih
a kniZnych noviniek. Popri depozite kniznych titulov st tu priestory s pocita¢mi a katalogom, kde si
Citatel mozZe pri stolikoch vyhladat nielen titul, ktory by si cheel pozicat, ale aj dalsie informacie. Mimo-
riadne zaujimavé su vsak Citarne, najma novovybudovana tzv. ¢itaren v korundach stromov. Na najvy$som
poschodi modernej budovy vznikla pdsobivé mald ¢itaret, kde si ¢itatelia mdzu pocas prestavok s kni-
hou v ruke vychutnat vyhlad na stromy v prilahlom parku alebo pohlad na ikonicki horu Jestéd. Vdaka
atraktivnosti miesta sa tu stretavaju Citatelia vetkych generacii, od deti az po starsich [udi.

Hlavnym miestom stretnuti sa vak stala pévodna zrekonstruovana budova. IGI sa snazi zamerat na
vietky vekové kategorie, najma vSak na:

o detia detskych Citatelov; na ndprotivnej strane cesty sa nachadza budova zakladnej koly s najvacsim

poctom deti v krajskom meste Liberec, cielom je, aby sa najmladsi ¢itatelia naudili nav$tevovat kniz-
nicu ako beznu sucast svojho Zivota, a zdroven ponukat rozne aktivity pre socializaciu deti a mladeze,

« dospelych obyvatelov; okrem besied s autormi knih sa vo veéernych hodinach kond mnozstvo vzde-
lavacich seminarov a prednasok pre dospelych,

«  seniorov; od otvorenia centra IGI pontika mestska ¢ast v priestoroch centra kurzy v rdmci Akadémie
tretieho veku a volného Casu (o tejto aktivite sa podrobnejsie zmienim nizie),

«  matky na materskej dovolenke; v suteréne Centra IGI sa nachddza Rodinné centrum Mozaika, kde sa
stretavaji matky malych deti a ich deti s inymi matkami a detmi, a tiez tu funguju niektoré zaujmové
kruzky pre deti.’

Dnes je najviac aktivnou skupinou IGI priblizne 80-100 seniorov, ktori sa zdruzZili v kurzoch Akadémie

tretieho veku a volného ¢asu. V tejto akadémii posobim ako lektorka kurzov trénovania pamite, ale aj

dalsich vzdelavacich kurzov. Pravidelne v nej vyucuji dvaja lektori. Prvych kurzov sa spolu zucastnilo

19 $tudentov, dne$né vyssie Cislo je vysledkom niekolkych faktorov, ktoré mozu sluzit ako vynikajuci

priklad dobrej praxe. Samotné vzdelvanie je zdkladom aj pre tolko potrebny socialny kontakt seniorov.

Pocas kurzov maju participanti moznost si vymienat svoje skuisenosti, znalosti a zru¢nosti, zaroven vsak

vyuZivajl aj prilezitosti na dalsie socilne interakcie. Vzdjomne ochutndvaju svoje pekarske ¢i kulinarske

vyrobky, vymienaju si skiisenosti s aktivitami miestnej komunity (napriklad z oblasti turistiky), alebo
sa rozpravaju o precitanych knihach. Od roku 2022 vytvorila zaroven tradicia kazdorocnej exkurzie do
zahranicia, ktord ma vzdelavaci charakter. Exkurzie vznikli z iniciativy samotnych seniorov pocas kurzu

3 STAVBA ROKU IL. IGI Vratislavice - knihovna a spolkové centrum. Online. Dostupné na: https://stavbaroku.lk/
projekt/igi-vratislavice-knihovna-a-spolkove-centrum. [zobrazené 2025-04-25].

4 MANDYS, Jan a Claudia, VARHOL. Pfirucka zastupitele. Online. Svaz mést a obci CR, 2022. Dostupné na:
https://www.priruckazastupitele.cz/11-socialni-problematika-a-role-obce/. [zobrazené 2025-04-25].

5  IGI VRATISLAVICE. Rodinné centrum Mozaika. Online. Dostupné na: https://www.igivratislavice.cz/rodinne-
centrum-mozaika. [zobrazené 2025-04-25].
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o siedmich eurdpskych mikrostatoch, ked sa ticastnici rozhodli vycestovat do Luxemburska. Nasledovali
destindcie Rim, Portugalsko a v roku 2025 je naplanovana Malta. Vyber cielovej destindcie robia vzdy

7oy

samotni tcastnici seminarov, lektor len usmernuje ich rozhodnutie a nasledne zariaduje cestu.

Je potrebné zdoraznit, ze IGI plni komunitnu tlohu u seniorov aj v tom, Ze podobne ako vo véésine miest,
kde prebiehaju vzdelavacie kurzy pre seniorov, sa posluchaci kurzov Akadémie tretieho veku zucastiuju
i dalsich aktivit v meste - navstevuji divadld, kind, kniZnice, vystavy a iné podujatia. Participanti kur-
zov st teraz vo veku od priblizne 65 do 86 rokov. Spolo¢ne vedia ocenit aj to, Ze im vedenie mestskej
Casti kazdorocne udeluje certifikaty o absolvovani kurzov spolu s malym darcekom. Forma slavnostnej
promoécie im zdroven dava istotu, Ze su platnymi a plnohodnotnymi obéanmi svojej mestskej Casti. Aj
to je dolezitou sti¢astou budovania inklazie tejto socidlnej skupiny, ktord sa tak v Ziadnom pripade vo
Vratislaviciach neciti mimo hlavného diania v obci a ani v celom Liberci.

Cielom mestskej Casti Liberec - Vratislavice nad Nisou je poskytnit komunitnému Zivotu seniorov aj
dalsi rozmer - medzimestsky a regionalny presah. Vzdelavacich kurzov sa aktudlne zticastiluji nielen
obcania tejto mestskej Casti, ale aj dalSich Casti Liberec, ako aj susednych miest a obci, pripadne ob¢ania
dalsich miest, ktori maju v Liberci svojich rodinnych pribuznych, alebo sem dochadzajt z dalsich dovo-
dov. Aktudlne sem prichadzaju niektori z nich nielen preto, ze popularita a oblubenost kurzov sa rozsirila
do celého kraja, a to ako aj kvoli kvalite prednasajicich a bohatému komunitnému Zivotu i presahom do
dalgich oblasti fudskej ¢innosti.

Vzdelavacie kurzy st z ddvodu presahu do $irsieho regionu organizované ako dopoludnajsie aj popolud-
najsie aktivity, vdy so zaciatkom o 9.00 h alebo o 13.00 h tak, ako to vyhovuje jednotlivym participan-
tom. Dizka vyucby je obmedzena na tri vyucovacie hodiny (135 mindt) s prestivkou v dlZke trvania 15
mindt. Toto ¢asové rozdelenie sa v praxi osved¢ilo nielen lektorom, ale aj posluchd¢om. Dlhsia vyucba by
uz mohla byt pre niektorych participantov zatazujiica, no tato sekvencia poskytuje dostato¢ny priestor
odovzdat vietko podstatné k téme, na otazky ucastnikov, pripadné diskusie s lektorom ¢i medzi jednotli-
vymi dotazovatelmi. Zaroven umoziiuje, aby zaujemcovia mohli absolvovat pocas jedného dna aj viaceré
kurzy, o ktoré maju zaujem, pri¢om zostdva zachovand pozornost vietkych ucastnikov. Pred za¢iatkom
a pocas prestdvok maji ucastnici k dispozicii obcerstvenie vo forme kavy, ¢aju, vody a drobnych sladkos-
ti. Pocas prednasok je tak zabezpeceny pitny rezim.

Ceny vzdelavacich kurzov sa ¢asom zmenili. Od p6vodnej bezplatnej ucasti pre vSetkych organizatori
zohladnili zvy3eny zdujem. V sucasnosti je cena jedného semestralneho kurzu stanovena na 400,- K¢,
¢o znamend, Ze poplatok nema vylucujuci, ale skor regulaény a symbolicky charakter pre uvedomenie si
hodnoty poskytovanej sluzby. Vietky informacie ku kurzom Akadémie tretieho veku a volného casu uva-
dzam na zéklade svojej osobnej skiisenosti so spoluzakladanim tejto akadémie a lektorovanim jej kurzov.

Sluzby kniznice IGI st spoplatnené ro¢ne nasledovne: 100,- K¢ dospeli, 20,- K¢ deti do 15 rokov a seniori
nad 65 rokov, 50,- K¢ studenti vietkych typov a stupniov $kol. Poplatok za verejni prednasku pre verej-
nost je v sucasnosti stanoveny na 50,- K¢ Cenova politika IGI je teda postavena aj integracne, s ciefom
podporit zdujem vietkych vekovych a socidlnych skupin o uc¢ast na vzdelavacich, kultarnych ¢i informac-
nych aktivitach IGI. KniZnica je otvorend pre vietky kategorie kazdy pracovny den od 8.00 do 19.00 h.
Niektoré kurzy a aktivity sa konajdi aj po zatvaracich hodinach kniznice.®

Zaujimavou sucastou IGI je aj priestor kina. Pocet miest je adekvatny potrebdm tejto Casti Liberca - 62
divakov, z toho 4 miesta st pre osoby so zdravotnym postihnutim, pretoze suterén, kde sa kino IGI na-
chadza, je pristupny vytahom, ktory sluZi nielen vozickarom, ale aj seniorom s pohybovymi problémami.
Treba tiez dodat, Ze cely priestor IGI je bezbariérovy, ¢o urcite slizi aj ako motivacia pre inkluzivne
komunitné stretnutia.”

Centrum IGI v sucasnosti vyuziva vietky dostupné moznosti komunikacie. Na komunikéciu smerom

6  IGI VRATISLAVICE. Knihovni fdd a sluzby. Online. Dostupné na. https://www.igivratislavice.cz/knihovni-rad.
[zobrazené 2025-04-25].
7 VRATISLAVICE NAD NISOU, ref. 2, s. 6.
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von, t. j. na ucely informovania o podujatiach a aktivitich IGI, vyuziva klasickii webovu stranku (www.
igivratislavice.cz), stranku na Facebooku, ktora ma v sucasnosti viac ako 1 000 sledovatelov, a tieZ tlaceny
Vratislavicky spravodaj, do ktorého sa pravidelne dostivaju pozvanky a zaujimavosti z aktivit IGI. Na
komunikaciu so svojimi ¢itatelmi, u¢astnikmi kurzov alebo prihldsenymi na podujatia vyuzivaji zamest-
nanci IGI nielen socidlne siete, elektronicku komunikaciu, ale aj telefonické spojenie, a to aj prostred-
nictvom modernych aplikécii (napr. WhatsApp). Centrum potom zorganizovalo niekolko $koleni pre
vietkych zdujemcov o pouzivanie modernych komunikacnych technoldgii, ktoré boli zamerané najma na
seniorov, ale treba poznamenat, Ze dnes uz takmer vsetky skupiny starsich Tudi (vratane tych, ktori patria
do skupiny 80+) mdzu bez problémov pouzivat mobilné smartfony, notebooky alebo tablety. Na ndkup
vstupeniek do kina, ako aj vstupeniek na podujatia IGI, sluzi aplikacia e-ticketing, v ktorej si mozete
kapit vstupenky vopred z pohodlia domova, ako aj zaregistrovat sa na va¢sinu ostatnych podujati. Tieto
udaje mi v osobnom rozhovore poskytla pracovnicka propagacie Vratislavic nad Nisou.

Aby bolo zrejmé, ako IGI pontika pozitivny priklad budovania mestskej komunity, dovolte mi, aby som
vam priblizila podujatia z obdobia prvych dvoch aprilovych tyzdnov roku 2025: filmové predstavenia,
festival Expedi¢nd kamera, ti¢ast na velkono¢nych oslavach mesta, semindr Humor a satira ako $pecifickd
Ceska reakcia na krizu, vyucbové kurzy Akadémie tretieho veku, promécie Studentov Akadémie treticho
veku, aktivity Rodinného centra Mozaika.®! Na prvy pohlad je zrejmd roznorodost a moznost medzi-
genera¢nych stretnuti v IGI Vratislavice, napriklad pocas oslav Velkej noci alebo t¢asti na semindri pre
verejnost. Pozorovanie pozitivnych vysledkov ¢innosti IGI Vratislavice - tieto pozitivne vysledky mozno
opisat uZ teraz, len niekolko rokov po otvoreni centra - na zaklade kvalitatfvneho vyskumu, ktory som
realizovala v priebehu jari 2025:

 z pohladu obce - oZivenie komunitného Zivota Vratislavic, podchytenie doteraz zanedbévanych
socidlnych skupin (seniori, matky na rodi¢ovskej dovolenke a pod.) a ich spolupraca na Zivote obce,
postupné budovanie priestoru pre stretavanie a zaclenovanie véetkych skupin obcanov a navstevni-
kov z inych ¢asti regionu,

« z pohladu obc¢anov - rozsirenie moznosti pre volnocasové aktivity, kvalitnd, moderna a architek-
tonicky zaujimava kniznica s komunitnym centrom, priestor pre novii kultirnu institiciu - kino,

oz pohladu deti, mladeze a mladych dospelych - priestor na zoznamenie sa s literattrou, priestor
na hry a ndpady nielen v rodinnom centre Mozaika, komunitné centrum na stretdvanie sa inych
generdcii,

« zpohladu seniorov - moZznosti vzdelavania, objavovania a ziskavania novych vedomosti a zru¢nosti
pri re$pektovani $pecifickych potrieb starsich dospelych, aktudlne socializaéné aktivity a elimindcia
pocitu osamelosti ¢i inej deprivacie spdsobenej vekom; z pohladu matiek na rodi¢ovskej dovolen-
ke - vymena skusenosti s inymi matkami, diskusia o problémoch deti, ale aj komunitnd vymena
skasenosti z kazdodenného Zivota matiek vo velkomeste, moznost vzdeldvania a socializécie deti
a dospelych,

« zpohladu pedagdgov a miestnych ucitelov - moznost zapojenia deti do aktivit, ktoré nemdze pontk-
nut len $kola a formalne vzdeldvanie, prepojenie s kniZnicou ako dal$im centrom poznania v meste,
moznost medzigenera¢ného vzdeldvania, moznost ziskavania novych a aktudlnych informacif pre
pedagogickych pracovnikov,

« z pohladu psychologov a pedagdgov kurzov celoZivotného vzdelavania - priestor pre netradiéné
formdlne a menej formalne vzdelavanie pre vietky generdcie s presahmi do pozitivnych prikladov
psychohygieny a celozivotného aktivneho pristupu k Zivotu, najmé v obdobi aktivneho starnutia.

Treba povedat, Ze v nasledujucich mesiacoch a rokoch sa planuje realizacia mnohych dalsich projektov,
ktoré by zvysili pozitivny vplyv IGI Vratislavice. Su¢astou kvalitného fungovania je aj dobré personalne
zabezpelenie, ktoré je vicSinou zabezpecené najmé vdaka primatorovi a vediucemu oddelenia kultary
a Skolstva. V Case uzavierky tohto ¢lanku v$ak bolo vyhldsené uz druhé vyberové konanie na veduce-
ho/riaditela IGI Vratislavice za kritku existenciu IGI, a tak je pravdepodobné, ze novy riaditel alebo

8  IGI VRATISLAVICE. Facebookova stranka. Dostupné na: Facebook, https://www.facebook.com/igivratislavice/.
[zobrazené 2025-04-25].
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riaditelka dd IGI dalsi impulz na pokracovanie pozitivnych projektov.

Jana Polackova uz v roku 2007 vo svojej diplomovej praci na Masarykovej univerzite uviedla: ,, Skutocnd
komunitnd kniznica bude vnimand ako institiicia tizko spdtd s obcou, ochotnd pocivat i kritiku, aby pocho-
pila potreby komunity a plnila jej Zelania; ako demokratickd a nestrannd institiicia, ktord pri poskytovani
sluzieb zohladriuje zikladné Tudské hodnoty a socidlne otdzky vritane globdlnych. Bude priestorom pre
stretdvanie ludi roznych vekovych a socidlnych skupin, s odlisnymi prioritami a ndzormi, bude pomdhat
oZiveniu spoluprdce medzi roznymi skupinami obyvatelstva, viest ich k vzdjomnému obohacovaniu, zlep-
Sovat komunikdciu a zjednocovat komunitu v mene spolocnych cielov. Bude miestom pre vedenie slobod-
ného dialogu, ktory posilni miestnu demokraciu. Bude partnerom vsetkych subjektov, ktoré o to budii mat
zdujem, s ktorymi zdiela rovnaky ciel, ktorym je rozvoj komunity. Bude miestom budovania a podpory
socidlneho kapitdlu, pozitivnych vztahov a noriem vo vniitri komunity, ktorymi sa jej prislusnici riadia.
Takmer dvadsat rokov po vysloveni tohto vyroku som chcela pribliZit jeden z vynikajucich prikladov
dobrej praxe, ked bola komunitnd kniZnica vybudovana na velmi dobrej Grovni, takZe verejny zdujem,
ktory som spomenula v tvode tohto prispevku, je v sulade aj s efektivnym zameranim ¢innosti kniZznice,
ktora pontka vietkym socidlnym skupindm moznost formovat zaujimava miestnu komunitu.

Mgr. Petra Hirtlova, Ph.D.

Institut Jittho z Podébrad, Ceska republika; e-mail: hirtlova@email.cz

Absolvovala politologiu, historiu a pedagogiku na Univerzite Konstan-
tina Filozofa v Nitre,vpostgraduélne doktorandské $tidium dokon¢ila na
Univerzite Pavla Jozefa Safarika v Kosiciach, odbor tedrie politiky.

Posobi ako vysokoskolsky pedagdg, organizuje a lektoruje kurzy celozivotného vzdelavania.

Od roku 2008 je ¢lenkou Ceskej spolo¢nosti pre trénovanie pamite a mozgovy jogging a aj clenkou
jej lektorského timu. Vedie kognitivne tréningy, kurzy kreativneho myslenia, efektivneho ucenia, kurzy
cudzich jazykov i odbornych predmetov pre rozne cielové skupiny. Pravidelne predndsa aj odbornej
verejnosti, zucastruje sa na domdcich i medzinarodnych vedeckych konferenciach.

Je autorkou ¢i spoluautorkou mnohych odbornych publikacii z oblasti, politolégie, pedagogiky ¢i kogni-
tivneho tréningu, ktoré vychddzaji doma aj v zahrani¢i. Publikovala monografie Telocvicria pre mozog,
Kreativna mysel, Aktivne starnutie v spektre perspektivy, Jednoduché a zdravé cvicenie mozgu a pamdte
pre seniorov.

Vo svojich predndskach a semindroch neustale uplatiiuje nové, inovativne a kreativne techniky, veduce
k efektivnemu vyuzivaniu skrytého potencidlu Iudskej mysle. Tieto stratégie vyuZiva aj na rozvoj svojej
vlastnej osobnosti.

9 POLACKOVA, Jana. Vjiznam komunitnich aktivit pro zvySovdni prestize knihovny v obci. Diplomova préca; onli-
ne. Zlata Houskova (veduca zéverecnej prace). Masarykova univerzita v Brné, 2007. Dostupné na: https://is.muni.cz/
th/asz4i/CELEK.pdf. [zobrazené 2025-04-25].
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Memory training as community support
/ Trénovani paméti jako podpora komunity

Zdenék Gloz

Abstract: Memory training is now a common activity for seniors. It is an easily accessible activity that
can become important for communities. In addition to strengthening the functions of our brain, it also
supports social contact, and the sharing of experiences. Joint memory training creates opportunities to
stimulate cognitive functions, while meeting and maintaining an active lifestyle. These activities prevent
social isolation, which can occur in old age.

I have been involved in memory training since 2013, mainly working in the Slovacko region, located in
southeastern Moravia. The organizations I cooperate with are mainly municipal libraries, which occupy
an indispensable place in every municipality. Nowadays these centers are no longer just about borrowing
books. They are also about community activities. The presentation will familiarize the reader with the
memory training courses in the Slovacko region, its specifics, its variations and practical tips.

Keywords: memory training, community, seniors, Slovacko region.

In recent years, the issue of memory training has become a subject of increasing interest to the pro-
fessional and lay public in the Czech Republic. However, a more accurate term is cognitive training
or stimulation of rational abilities, because in addition to memory, other cognitive components are
also developed, such as concentration, executive functions, language skills, logical thinking, spatial
orientation, visual perception, etc., which are very closely related to our memory. Current neurological
research highlights the importance of regular cognitive stimulation as an effective tool for promoting
neuroplasticity and significantly strengthening cognitive reserve, the so-called reserve brain capacity,
which can lead to delaying the onset of clinical symptoms of neurodegenerative diseases of our brain,
such as Alzheimer’s disease or other forms of dementia.'

In the course of my employment, when I worked as a manager and social worker in a day-care centre for
the elderly who were already struggling with cognitive difficulties (due to mild cognitive impairment,
incipient dementia, stroke or head injury), I completed a systematic three-stage training and obtained
the qualification of a certified memory trainer accredited by the Czech Society for Memory Training and
Brain Jogging in Prague under the guidance of Mrs. Dana Stein, a leading expert in elderly cognitive
interventions.?

Since 2013, I have been working directly with the clients of the day-care centre, both in groups and
individually within the framework of cognitive rehabilitation. Gradually, I have expanded my cooper-
ation with the surrounding communities, especially through my involvement in the National Memory
Training Week, which is held in conjunction with the European Brain Week. As part of this initiative,
I started to collaborate with local organisations - municipal libraries and senior citizens’ clubs or munic-
ipal authorities - and started to organise educational lectures aimed at popularising cognitive training
methods.

Since then, I have been regularly conducting memory training courses in various locations in the
Slovacko region (southeastern Moravia). This region is located in southeastern Moravia near the border
with Slovakia and extends into the districts of Hodonin, Breclav, Uherské Hradisté and Zlin. Slovacko is

1 GUPTA, Sanjay a Kristin LOBERG. Bystfejsi mozek: jak zlepsit jeho vykon v kazdém véku. Jan Melvil Publishing,
2022.

2 CESKA SPOLECNOST PRO TRENOVANI PAMETI A MOZKOVY JOGGING. O nds. Online. Available at:
https://www.trenovanipameti.cz/o-nas/. [viewed 2025-03-17].
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a region full of traditions, colourful costumes, hospitality and a distinctive dialect.’

Typical participants of the courses are so-called active seniors, but the programmes are also open to
people of working age, people with disabilities or people with incipient cognitive impairment. Coopera-
tion takes place with a wide range of institutions — municipal libraries, senior citizens clubs, municipal
authorities, but also with schools (kindergartens, primary and secondary schools).

Initially, some participants may experience psychological barriers - fear of their own failure, shame or
fear of a dementia diagnosis. Some participants come with a perceived memory impairment, which in
reality is usually due to information overload and lack of cognitive calm in conjunction with overuse of
digital technologies. These phenomena can affect concentration skills, which are very closely linked to
memory. The good news is that our concentration can be trained and strengthened. In the context of
cognitive decline due to the overuse of digital technologies, we may encounter the term digital dementia.
Digital dementia is described as a decline in intellectual abilities, particularly in the areas of concen-
tration, impaired vocabulary, short-term memory deficits, impaired judgment and critical thinking, as
a result of over-reliance on digital technologies.*

Memory training courses are held seasonally, usually from October to May. In the summer months there
is a natural decline in interest due to the seasonal activities of the participants (work in the garden, fields,
vineyards). Nevertheless, the demand for memory training courses is still growing, but it is limited by my
capacity. At present, memory training courses are held regularly at the following locations in the region:

Tab. 1
REGULARITY
PLACE PARTICIPANTS ESTABLISHED
(Oct. - May)
City library Strdznice 15 1x weekly 2014
Petrov village 20 1x weekly 2014
Senior union Sudoméfice 25 1x weekly 2023
Municipal library Rati§kovice 20 1x weekly 2014
Hrusgky village 10 1x weekly 2019
Municipal library Kostice 15 1x monthly 2022
City library Lanzhot 10 1x monthly 2022
Sardice village 13 2x monthly 2019
Union of the Disabled, Kyjov 22 1x monthly 2022
Regional center Hodonin 13 1x weekly 2018
City library Vracov 19 1x weekly 2016
Leisure Time Academy at the Veseli nad 30 2 semesters 2018
Moravou Municipal Library yearly
Municipal library Vnorovy 8 1x monthly 2024
Knézdub village 24 2x monthly 2024
Tvaroznd Lhota village 13 1x monthly 2025
Municipal library Lipov 29 1x weekly 2022
Velka nad Velickou village 11 1x weekly 2019
Hrub4 Vrbka village 9 1x weekly 2024
Javornik village 6 1x weekly 2024
Tasov village 14 1x monthly 2018

3 SLOVACKO.CZ. O regiéne. Online. Available at: https://www.slovacko.cz/o-regionu/. [viewed 2025-03-17].
4 SPITZER, Manfred. Digitdini demence: jak pfipravujeme sami sebe a nase déti o rozum. Host, 2016.
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Other courses take place on an irregular basis, for example ten meetings, five meetings or a one-off
meeting.

However, the greatest interest is in regular memory training courses for the elderly, most often in coop-
eration with libraries. Nowadays, libraries occupy a very important place within the community in which
they operate. Library services are no longer just about lending books, but offer a range of other activities
- education, lectures, talks, etc. In the Czech Republic, there is a widespread network of libraries where
memory training courses are very popular. There is also a directly specialised section under the Union
of Librarians and Information Workers, Librarians - Memory Trainers. Once a year, a two-day trainers’
workshop is held to share best practices and methodological inspirations.”

Memory training sessions usually last sixty minutes and try not to resemble a school environment. I don’t
challenge, test, evaluate, or scold anyone, but I do try to make the participants feel comfortable, relaxed,
and try to engage their reasoning abilities in a different way than in their normal functioning. Being test-
ed and evaluated is a common concern of some participants. The principle is to stimulate our neurons as
we solve each task, it is not so much the outcome that matters, but the process that leads to it. Sometimes
it is difficult to estimate the time needed to complete a task, there are sometimes people in groups who
need more time, so they should not be put off if someone is faster than them, memory training is not
about speed, everyone needs a different amount of time. Memory training should be comprehensive, i.e.
targeting as many of our reasoning abilities as possible. I use worksheets the most, depending on their
difficulty we can do 4 - 6 exercises in one hour. Participants’ feedback shows that the language exercises
(completions, crosswords, connectives) and picture assignments appeal to them the most. Less popular
are exercises involving number problems, logic puzzles and knowledge quizzes. Memory training courses
also include the acquisition of various mnemonic devices that make it easier to remember the necessary
information in a more reliable way. The mnemonic aids are based on the principle of association and
visualisation; in the context of association, we try to relate what we need to remember to something we
already know, something that is familiar to us, and then we try to visualise this association, i.e. to create
a mental image, to imagine it in a new context.® Participants especially like associations related to the
region. For example, we learned the individual municipal signs of the whole Hodonin district, of which
there are 82. Popular topics of the worksheets focused on regional themes are, for example, misspellings
of village names, the use of folk ornaments in attention exercises, completing the texts of folk songs,
proverbs and sayings, learning about lesser-known places of the region. I would say that the people of
Slovécko are very patriotic and therefore exercises with this theme are very popular with them.

Memory training is also of great psychosocial importance. There are more and more seniors living alone
in our society. Involuntary loneliness has been linked to deteriorating mental health, anxiety, depression
and even suicide.” From my own long-term observation, informal conversations during the meetings
and written feedback at the end of the courses, it appears that for a number of participants in the memory
training courses, this social activity is the only one they participate in. At least once a week they have
a reason to dress up, go somewhere and be in the company of people with the same interest. In several
places the group cohesion is very strong, and they meet after the courses in a hospitality facility, where
they continue to have spontaneous fun and strengthen their social contacts. For many of them, memory
training is also becoming part of their lifestyle. Many participants also plan their other activities around
the memory training courses - for example, they are not available to babysit their grandchildren, re-
schedule doctor’s appointments or reschedule shopping. At the same time, the memory training courses
can also be disrupted by events such as a funeral in the community, a flu epidemic, a trip to the theatre,
etc., when meetings are cancelled.

5  SKIP CR, Sekcia knihovnikov - trenérov pamiti. Uvodné stranka. Online. Available at: https://skip-treneri-pa-
meti.webnode.cz/. [viewed 2025-03-17].

6  KARSTEN, Michaela a Gunther KARSTEN. Uspéind pamét: trénujte sviij mozek se svétovymi Sampiony. Biz-
Books, 2014.

7 VOSTRY, Michal a Jaroslav VETESKA, Jaroslav. Kognitivni rehabilitace seniord: psychosocidlni a edukacni souvis-
losti. Grada, 2021.
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Courses take place where it is possible to sit at a table. This option is not only more comfortable when
completing worksheets, but also allows trying out other ways of activating the brain (e.g. playing board
games). In some places, refreshments are available for participants.

In May or early June, memory training courses end at individual locations. The last meeting is usually
a festive one with refreshments and the awarding of diplomas. Refreshments must be stylish and include
a mixed drink called Brain (griotte and eggnog, when mixed correctly the result resembles brain tissue),
Coconut Brain (a dessert made from a brain-shaped mould) and a diploma for the participants.

In addition to the face-to-face form, there is also an online version of memory training - for example
within the University of the Third Age at the University of West Bohemia in Pilsen. Memory training in
an online environment also has its specifics, but it is again one of the ways to bring this activity closer to
more people. Since 2015, I have been running a Facebook page called Pamétir (1,700 followers, 03/2025),
where I post daily tasks to exercise cognitive functions; 60-80 users of this social network respond on
this platform every day.

I also work with the municipal newsletters of several villages, where I send exercises to train cognitive
functions. These activities can be used by people who prefer an individual approach or have health diffi-
culties related to mobility limitations. There has also been a nice collaboration with the nursing service,
which has been delivering worksheets to homes directly to those interested in strengthening their brain
threads. During the COVID-19 period there was a lot of interest in delivering worksheets to letterboxes.
For example, in the village of Ratiskovice, those interested could find the exercises in sixty mailboxes,
and in the surrounding villages there was also exemplary cooperation; in some places, the exercises were
also delivered to mailboxes, left to be taken apart in shops, doctors’ waiting rooms, municipal offices, etc.

Participation in the Erasmus+ project

In 2021 T had the opportunity to participate in an Erasmus+ project involving four organisations:
one from the Czech Republic, two from Slovakia and one from Latvia. The theme of this project was
Creativity in Senior Education, each of the organisations presented different innovative approaches to
activate seniors in a non-traditional way. The idea of a Slovak organisation from Kosice, which created
an escape room specifically for seniors, was the most popular. This idea could then be adapted by the
other organisations, and since the project three escape games have already been created: “The Treasure of
Old Man Floris’, ‘The Travels of Aunt Polusa’ and ‘The Lost Recipe’. These games are designed as a mobile
programme, so people can take part right where they live. The principle of these games is to engage your
reasoning skills in solving various tasks, obtaining clues and using them to decipher the final one to get
to the hidden treasure. Despite my initial doubts, these activities were met with great success and high
appreciation. It pleases me that people can find the hidden playfulness and ingenuity in themselves and
together they manage all the tasks and get to the treasure. The escape game is the end of our memory
training before the holidays, and these escape games gained great popularity at the summer suburban
camp for the elderly at the Fara Community Centre in Celékovice, which has been held there for the
third year.

Local action group Kyjov Slovacko on the move

For the second year I have been cooperating with the Kyjovské Slovacko in Motion organization. It is
a local action group that is now implementing the project “Building community from dawn to dawn” in
the Kyjov region.® This activity is a response to the weakening of community life after the COVID-19
pandemic, when people became comfortable staying at home and not socialising with their neighbours
and friends. One of the activities of this project is memory training courses, and meetings are held several
times a month even in the smallest villages of the area. For some participants, this is a first experience

8  KYJOVSKE SLOVACKO V POHYBU, z. 5. Projekt OPZ+. Online. Available at: https://www.kyjovske-slovacko.
com/cs/informace/projekt-opz. [viewed 2025-03-17].
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of memory training. There are also sessions with an accordion player, art workshops, neighbourhood
afternoons, tastings of neighbourhood dishes and more.

There is currently no drug that can cure Alzheimer’s disease or other forms of dementia. However, by
taking appropriate lifestyle measures, which may include regular cognitive training, we can help to delay
the onset of symptoms of these neurodegenerative diseases and thus prolong quality of life.’

In addition to its direct impact on cognitive function, this activity strengthens social ties at the communi-
ty level. It becomes part of the lifestyle of the elderly and helps to reduce risk factors for the development
of dementia, such as loneliness, social isolation and related mental health problems (e.g. depression,
anxiety)."

A survey (analysis of feedback from participants in memory training courses) involving 180 respondents
showed that almost one third of the participants (53 people) live in a single-person household. Never-
theless, they evaluate the courses very positively - they appreciate not only their content, but also the
approach of the trainer and the environment where the training takes place. The majority of participants
report that they perceive that this activity strengthens their cognitive functions and also their social
contacts. The memory training courses also motivate some participants to take up other forms of lifelong
learning (third age universities, leisure academies, etc.), which boosts their self-esteem, improves their
adaptation to rapidly changing times (use of modern technologies, working with information, safety in
virtual environments, etc.) and generally improves their quality of life.

Memory training in a community context is not only a tool for cognitive stimulation, but has significant
social, health and community overlap. Memory training brings participants together within a group, cre-
ates new social bonds and friendships, promotes a sense of belonging, helps prevent feelings of loneliness
and social isolation, and also contributes to the prevention of mental illness."

Participants in the memory training courses also learn basic knowledge about how the human brain
works, which promotes interest in brain care and mental health in general.

Thus, memory training in a community setting is not seen as simply exercising the brain, but also has
social, health and community impact. It can help build a healthier, more connected society in which
people feel respected, competent and motivated to lead active lives.'?

Mgr. Zdenék Gloz

Certified Memory Trainer - Levell IIL., Czech Republic;
e-mail: pametar@seznam.cz

After graduating in Social Care - Nursing (2006, Secondary Vocational

School of Health and Social Care, Kyjov), I graduated in Rehabilita-

tion-psychosocial care for disabled children, adults and the elderly (2012,

Faculty of Health and Social Care, University of South Bohemia in Ceské

Budéjovice). Since 2009 I have been working in the social services environment,

where I have worked among others with people with disabilities and mental illness. Since 2012 I have

been working with the elderly, since 2013 I have been organizing memory training courses and I am also

a certified third level memory trainer (2013, Czech Society for Memory Training and Brain Jogging,
Prague). I work with different target groups - active seniors, people with cognitive deficits.

9 VOSTRY a VETESKA, ref. 7.
10 VOSTRY a VETESKA, ref. 7.
11 VOSTRY a VETESKA, ref. 7.
12 VOSTRY a VETESKA, ref. 7.
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Trénovani paméti jako podpora komunity

Zdenék Gloz

Abstrakt: Trénovani paméti je v dne$ni dobé jiz béZnou aktivitou pro seniory. Je to snadno dostupna ak-
tivita, kterd se miize stat viznamnou pro jednotlivé komunity. Kromé posilovani funkei naseho mozku,
také podporuje socialni kontakt, sdileni zkusenosti. Spole¢né procviovani paméti vytvari prilezitosti
nejen ke stimulaci kognitivnich funkei, ale i k setkdvani, udrzovani aktivniho Zivotniho stylu a prevenci
socialni izolace, ktera miize ve vy$$im véku nastat.

Trénovani paméti se vénuji od roku 2013, ptevazné pisobim v regionu Slovacka, které lezi na jihovy-
chodni Moravé. Spolupracujicimi organizacemi jsou nejcastéji obecni knihovny, které zaujimaji nepo-
stradatelné misto v kazdé obci, v dne$ni dobé to jiz davno neni pouze o vyptjcce knih, ale i o dalsich
aktivitach, které jsou komunitniho charakteru. Prispévek posluchae obeznami s priibéhem tréninki
paméti v regionu Slovacka, s jejich specifiky, variacemi a praktickymi tipy z praxe.

Kli¢ova slova: trénovani paméti, komunita, seniofi, region Slovacko.

V poslednich letech se problematika trénovani paméti stava predmétem zvyseného zajmu odborné i laic-
ké vetejnosti v Ceské republice. Presnéjsi oznaceni je viak kognitivni trénink nebo stimulace rozumo-
vych schopnosti, protoze kromé paméti jsou rozvijeny také dalsi kognitivni slozky, napt. koncentrace,
exekutivni funkce, jazykové schopnosti, logické mysleni, prostorova orientace, vizulni percepce apod.,
které s nasi paméti velmi Gzce souviseji. Soucasné neurologické vyzkumy zdiraziji vyznam pravidelné
kognitivni stimulace jako efektivniho nastroje podpory neuroplasticity a vyznamného posilovani kog-
nitivni rezervy tzv. rezervni mozkové kapacity, kterd muze vést k oddaleni nastupu klinickych piiznaki
neurodegenerativnich onemocnéni naseho mozku, jako je Alzheimerova choroba nebo jiné formy
demenci.!

V ramci svého zaméstnani, kdy jsem pracoval jako vedouci a socidlni pracovnik v dennim stacionafi pro
seniory, ktefi se jiz potykali s kognitivnimi obtizemi (v disledku mirné kognitivni poruchy, poc¢inajici
demence, cévni mozkové pihody nebo trazu hlavy), jsem absolvoval systematické tiistupiiové vzdélava-
ni a ziskal kvalifikaci certifikovaného trenéra paméti akreditovaného Ceskou spole¢nosti pro trénovani
paméti a mozkovy jogging v Praze pod vedenim pani Ing. Dany Steinové, pfedni odbornice na kognitivni
intervence v seniorském véku.”

Od roku 2013 jsem se této aktivité vénoval v rimci své préce ptimo s klienty denniho stacionare, a to jak
skupinove, tak individudlné v rimci kognitivni rehabilitace. Postupné jsem rozsifil spolupraci s okolnimi
obcemi, predevsim diky zapojeni do Ndrodniho tydne trénovani paméti, ktery se kond soucasné s Evrop-
skym tydnem mozku. V rdmci této iniciativy jsem zacal spolupracovat s mistnimi organizacemi - obec-
nimi knihovnami a kluby seniorti ¢i obecnimi trady - a zacal poradat edukaéni prednasky zaméfené na
popularizaci metod kognitivniho tréninku.

Od té doby pravidelné vedu kurzy trénovani paméti v riiznych lokalitich regionu Slovacka (oblast ji-
hovychodni Moravy). Tento region lezi na jihovychodé Moravy u hranic se Slovenskem azasahuje do
okrestt Hodonin, Breclav, Uherské Hradisté a Zlin. Slovacko je region plny tradic, barevnych kroju,
pohostinnosti a svérazného nareci’

1 GUPTA, Sanjay a Kristin LOBERG. Bystrejsi mozek: jak zlepsit jeho vykon v kazdém véku. Jan Melvil Publishing,
2022.

2 CESKA SPOLECNOST PRO TRENOVANI PAMETI A MOZKOVY JOGGING. O nds. Online. Dostupné na:
https://www.trenovanipameti.cz/o-nas/. [zobrazeno 2025-03-17].

3 SLOVACKO.CZ.O regione. Online. Dostupné na: https://www.slovacko.cz/o-regionu/. [zobrazeno 2025-03-17].
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Typickymi tcastniky kurzi jsou tzv. aktivni seniofi, programy jsou ale oteveny i lidem v produktivnim
véku, osobdm se zdravotnim postiZzenim nebo lidem s po¢inajicimi poruchami kognitivnich funkei. Spo-
lupréce probiha s $irokym spektrem instituci — obecnimi knihovnami, kluby seniortl, obecnimi ufady, ale
také se $kolami (matef'skymi, zakladnimi i stfednimi).

Zpocatku se u nékterych c¢astniki mohou objevovat psychologické bariéry - obavy z vlastniho selhani,
stud ¢i strach z diagnozy demence. Nékteti ucastnici pfichazeji s domnélou poruchou paméti, ktera je ve
skute¢nosti vétsinou podminéna informaénim pretizenim a nedostatkem kognitivniho klidu ve spojeni
s naduzivanim digitalnich technologii. Uvedené jevy mohou ovliviiovat schopnosti koncentrace, ktera
velmi tizce s nasi paméti souvisi. Dobrou zpravou je, Ze nasi koncentraci je mozné trénovat a posilovat.
V souvislosti s ipadkem nasich kognitivnich funkei v diisledku naduzivani digitalnich technologii se
mizeme setkat s pojmem digitalni demence. Digitalni demence je popisovana jako snizeni rozumovych
schopnosti, zejména v oblasti koncentrace, oslabené slovni zasoby, deficitu kritkodobé paméti, poruch
usudku a kritického myslent, a tov disledku nadmeérné zavislosti na digitalnich technologiich.*

Kurzy trénovani paméti probihaji sezénné, nej¢astéji od tijna do kvétna. V letnich mésicich dochazi
k pfirozenému Gtlumu zajmu v dusledku sezonnich aktivit castnika (prace na zahradé, poli, ve vinohra-
dech). Pfesto poptavka po kurzech trénovani paméti stéle roste, av$ak byvalimitovana mymi kapacitnimi
moznostmi. V sou¢asnosti kurzy trénovani paméti probihaji pravidelné na nasledujicich mistech regionu:

Tab. 1
] POCET CETNOST ROK
MISTO . P c .
UCASTNIKU | (Fijen - kvéten) ZAHAJENI
Méstskd knihovna Straznice 15 1x tydné 2014
Obec Petrov 20 ly tydné 2014
Svaz seniorti Sudométice 25 1x tydné 2023
Obecni knihovna Ratiskovice 20 1x tydné 2014
Obec Hrugky 10 1x tydné 2019
Obecni knihovna Kostice 15 1x mésicné 2022
Méstska knihovna Lanzhot 10 1x mési¢né 2022
Obec Sardice 13 2x mésicné 2019
Svaz zdravotné postiZenych, Kyjov 22 1x mési¢né 2022
Regionalni centrum Hodonin 13 1x tydné 2018
Méstska knihovna Vracov 19 1x tydné 2016
Akademie volného ¢asu pti Méstské L

. . , 30 2 semestry rocné 2018

knihovné Veseli nad Moravou
Obecni knihovna Vnorovy 8 1x mési¢né 2024
Obec Knézdub 24 2x mésicné 2024
Obec Tvarozna Lhota 13 1x mésicné 2025
Obecni knihovna Lipov 29 1x tydné 2022
Obec Velké nad Velickou 11 1x tydné 2019
Obec Hruba Vrbka 9 1x tydné 2024
Obec Javornik 6 1x tydné 2024
Obec Tasov 14 1x mésicné 2018

4 SPITZER, Manfred. Digitdlni demence: jak pfipravujeme sami sebe a nase déti o rozum. Host, 2016.
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Dals{ kurzy probihaji nepravidelné, naptiklad v rozsahu deseti setkdni, péti setkani nebo jednorazového
setkani.

Nejvétsi zajem je ale o bézné kurzy trénovani paméti pro seniory nejéastéji ve spolupraci s knihovna-
mi. V dnesni dobé zaujimaji knihovny velmi dulezité misto v ramci obce, ve které piisobi resp. tamé;jsi
komunity. Sluzby knihoven uz davno nejsou jenom o puj¢ovani knih, ale nabizeji celou fadu dalsich
aktivit - vzdéldvani, prednasky, besedy, apod. V Ceské republice je velmi dobte rozsitena sif knihoven,
ve kterych je porddani kurzt trénovani paméti velmi oblibené. Existuje i pfimo specializovana sekce pod
Svazem knihovnikd a informacnich pracovnikd (SKIP) knihovnici - trenéfi paméti. Jednou ro¢né se
kond dvoudenni trenérska dilna pro sdileni osvédéenych praxi a metodickych inspiraci.®

Setkani v rdmci kurzd trénovani paméti trvaji zpravidla Sedesat minut a snaZi se neptipominat $kolni
prostfedi. Nikoho nevyvoldvam, nezkousim, nehodnotim, neznamkuji, ale snazim se, aby se ucastnici
citili ptijemné, uvolnéné a zkusili zapojovat své rozumové schopnosti jinym zptisobem nez pti bézném
fungovani. To, Ze je bude né¢kdo zkouset a hodnotit, byva castou obavou nékterych ucastnikd. Princi-
pem je stimulace nasich neuront pti feSeni jednotlivych zadani, nezalezi az tak moc na vysledku, ale na
procesu, ktery k nému smétuje. Nékdy je tézké odhadnout pottebny Cas ke splnéni tkolu, ve skupinach
jsou nékdy lidé, kteti ¢asu potiebuji vice, proto by je nemélo odradit, pokud je nékdo rychlejsi nez oni,
trénovani paméti neni o rychlosti, kazdy potfebuje ¢asu jiné mnozstvi. Trénovani paméti by mélo byt
komplexni, tzn. zaméfené na co nejvice nasich rozumovych schopnosti. Nejvice pouzivim pracovni listy,
podle jejich obtiznosti stihneme 4 - 6 cvi¢eni za jednu hodinu. Zpétné vazby tcastniki ukazuji, Ze je
nejvice oslovuji jazykova cvieni (dopliiovacky, presmycky, spojovacky) a obrazkova zadani. Méné popu-
larni jsou cviceni spojend s pocetnimi tlohami, logickymi hadankami a védomostnimi kvizy. Obsahem
kurzti trénovani paméti je také osvojovani jednotlivych mnemotechnickych pomtcek, které usnadiiuji
zapamatovan{ potfebnych informaci spolehlivéj$im zptsobem. Mnemotechnické pomiicky jsou zaloZe-
ny na principu asociace a vizualizace, v ramci asociace se snazime pripodobnit si to, co si potfebujeme
zapamatovat, k né¢emu, co uz zndme, co je nim povédomé, dale se tuto asociaci snazime vizualizovat,
tzn. vytvofit si mentdlni obraz, predstavit si to v nové spojitosti.® U c¢astnikd kurzd trénovani paméti
jsou oblibené zejména ty, které jsou spojeny se zdejsim regionem. U¢ili jsme se tak naptiklad jednotlivé
obecni znaky celého okresu Hodonin, kterych je 82. Oblibenym tématem pracovnich listti zaméfenych
na regionalni tematiku jsou naptiklad presmycky nazvi obci, vyuziti lidovych ornamentt ve cvicenich
pozornosti, doplnovani texti lidovych pisni, ptislovi a réeni, poznavani méné znamych mist regionu.
Rekl bych, Ze lidé ze Slovacka jsou velkymi patrioty, a proto jsou cviteni s touto tematikou u nich velmi
oblibena.

Trénovani paméti ma také velky psychosocidlni vyznam. V nasi spole¢nosti pribyva osamocené Zijicich
seniortl. Nedobrovolna samota je dana do souvislosti se zhorSovanim dusevniho zdravi, vyskytem tizkos-
ti, depresi nebo dokonce sebevrazd.” Z vlastniho dlouhodobého pozorovani, neformélnich rozhovort
béhem setkévani a pisemnych zpétnych vazeb na zavér kurza vyplyva, Ze pro celou fadu ucastniki kurza
trénovani paméti je tato spolecenska aktivita jedind, které se icastni. Alespon jednou tydné maji diivod
se upravit, nékam se vydat a byt ve spole¢nosti lidi se stejnym zajmem. Na nékolika mistech je skupinova
soudrznost velmi silnd, setkdvaji se i po skonceni kurzi v pohostinském zafizeni, kde se déle spontanné
bavi a posiluji své socialni kontakty. Trénovani paméti se stava pro mnohé z nich i soucasti jejich Zivotni-
ho stylu. Mnoho tcastniku si planuje i své dalsi aktivity podle kurz trénovani paméti - napiiklad nejsou
k dispozici pro hlidani vnoucat, preobjednavaji si terminy u lékafe nebo presouvaji nakupy. Zaroven
pribéh kurzi trénovani paméti mohou také narusit rizné udalostim jako je pohteb v obci, chfipkova
epidemie, zdjezd do divadla apod., kdy se setkani rusi.

5  SKIP CR, Sekcia knihovnikov - trenérov pamiti. Uvodnd strdnka. Online. Dostupné na: https://skip-treneri-pa-
meti.webnode.cz/. [zobrazeno 2025-03-17].

6  KARSTEN, Michaela a Gunther KARSTEN. Uspésnd pamét: trénujte sviij mozek se svétovymi sampiony. Biz-
Books, 2014.

7 VOSTRY, Michal a Jaroslav VETESKA, Jaroslav. Kognitivni rehabilitace seniord: psychosocidlni a edukacni souvis-
losti. Grada, 2021.
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Kurzy probihaji v prostorach, kde je mozné sedét u stolu. Tato moZznost je nejen komfortnéjsi pti vypl-
novani pracovnich listd, ale také umoziiuje vyzkouset dalsi spiisoby aktivizace mozkovych zavita (napf.
hrani spolecenskych her). Na nékterych mistech je pro G¢astniky k dispozici také drobné obcerstven.

V kvétnu nebo zacatkem Cervna konci na jednotlivych mistech kurzy trénovani paméti. Posledni setkani
byva slavnostni, spojené s pohosténim a pfedavanim diplomd. Pohosténi musi byt stylové, podava se
michany napoj mozek (griotka a vaje¢ny konak, pii spravném smichani vysledek ptipomina mozkovou

tkan), kokosovy mozek (zakusek ptipraveny z formy ve tvaru mozku) a diplom pro G¢astniky.

Kromé prezenéni formy je realizovana i online verze tréninkd paméti - naptiklad v rimci Univerzity tre-
tiho véku pti Zapadoceské univerzité v Plzni. Trénovani paméti v online prostfedi md také sva specifika,
ale je to opét jedna z cest, jak tuto aktivitu p¥ibliZit vice lidem. Od roku 2015 provozuji facebookovou
stranku Pamétar (1 700 sledujicich, 03/2025), kde denné zvetejiiuji ukoly na procvi¢eni naich kognitiv-
nich funkci, na této platformé kazdy den reaguje 60-80 uzivatelt této socialni sité.

Dale spolupracuji s obecnimi zpravodaji nékolika obci, kam posilim cviceni na trénink kognitivnich
funkci. Tyto aktivity mohou vyuZivat lidé, ktefi preferuji individudlni pfistup, nebo maji zdravotni obtize
spojené s omezenim hybnosti. Péknd spoluprce probihala i s pecovatelskou sluzbou, ktera rozvazela
pracovni listy do domacnosti ptimo zdjemctim o posilovani svych mozkovych zaviti. V dobé covidu
byl velky zajem o dorucovani pracovnich listi do postovnich schranek. Napfiklad v obci Ratiskovice tak
mohli zdjemci cviceni nachdzet v $edesati postovnich schrankach, v okolnich obcich byla také ptikladna
spoluprace, nékde také cvi¢eni rozndseli do schranek, nechavali k rozebrani v obchodech, ¢ekdrnach
u lékafe, na obecnich ufadech apod.

Utast na projektu Erasmus+

V roce 2021 jsem mél moznost zulastnit se projektu Erasmus+, kde byly zapojeny ¢tyfi organizace:
z Ceské republiky, dvé ze Slovenska a jedna z Loty$ska. Tématem tohoto projektu byla Kreativita ve vzdé-
ldvéni senioril, kazdd z organizaci predstavila rizné inovativni pfistupy na aktivizaci seniort netradic-
nim zptsobem. Nejvétsi ohlas mél ndpad kosické organizace, ktera vytvorila inikovou mistnost uréenou
specialné pro seniory. Tento napad si pak podle sebe mohly upravit ostatni organizace, a tak od doby
projektu uz vnikly tti unikové hry: ,, Poklad staticka Florisa®, ,Cesty tetky Polusea ,Ztraceny recept. Tyto
hry jsou koncipovany jako mobilni program, proto se jich mohou zucastnit i lidé pfimo v misté svého
bydlisté. Principem téchto her je zapojit své rozumové schopnosti pii feseni riiznych ukold, ziskat tak
népovédy a pomoci nich rozlustit tu findln{ a dostat se tak k ukrytému pokladu. Pfes mé prvotni obavy
se tyto aktivity setkavaji s velkym uspéchem a vysokym ocenénim. Tési mé, Ze lidé v sobé dovedou najit
skrytou hravost, vynalézavost a spole¢nymi silami zvladnou vsechny tkoly a dostanou se az k pokladu.
Unikovou hrou zakoncujeme trénovani paméti pfed prézdninami, velkou oblibu si tyto tnikové hry
ziskaly na letnim p¥iméstském tabofe pro seniory v Komunitnim centru Fara v Celakovicich, které se
tam konaj jiz tfetim rokem.

Mistni akéni skupina Kyjovské Slovacko v pohybu

Jiz druhym rokem spolupracuji s kyjovskou organizaci Kyjovské Slovacko v pohybu. Jednd se o mistni
akéni skupinu, ktera nyni realizuje projekt ,Budujeme komunitu od usvitu do dsvitu“ v regionu Kyjov-
ska.® Tato aktivita reaguje na oslabeni komunitniho Zivota po obdobi pandemie COVID-19, kdy lidem
zadalo vyhovovat byt doma a nestykat se v rdmci sousedskych a pratelskych vtahi. Jednou z aktivit tohoto
projektu jsou i kurzy trénovani paméti, setkani probihaji nékolikrat do mésice i v nejmensich obcich
této oblasti. Pro nékteré icastniky je to prvotni zkusenost s trénovanim paméti. Déle jsou realizovana
posezeni s harmonikafem, vytvarné workshopy, sousedskd odpoledne, ochutnavky sousedskych pokrma
a dalsi.

8  KYJOVSKE SLOVACKO V POHYBU, z. s. Projekt OPZ+. Online. Dostupné na: https://www.kyjovske-slovacko.
com/cs/informace/projekt-opz. [zobrazeno 2025-03-17].
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V soucasnosti neexistuje lék, ktery by dokazal vylécit Alzheimerovu chorobu ¢i jiné formy demence.
Vhodnymi Zivotnimi opatfenimi, kam miizeme zatadit i pravidelny trénink kognitivnich funkeci, mize-
me vsak ptispét k oddéleni nastupu ptiznaki téchto neurodegenerativnich onemocnéni a tim prodlouZit
kvalitu Zivota.®

Kromé piimého vlivu na kognitivni funkce posiluje tato aktivita i socidlni vazby na komunitni trovni.
Stava se soucasti zivotniho stylu seniortt a napomahd snizovat rizikové faktory rozvoje demence, jako je
osamélost, socidlni izolace a s nimi souvisejici dusevni potize (napt. deprese, tizkosti)."’

Z prizkumného Setfeni (analyza zpétné vazby od wcastnika kurzd trénovani paméti), do néhoz se
zapojilo 180 respondentd, vyplyvd, Ze téméf jedna tfetina Gcastnikd (53 osob) Zije v jednoclenné do-
mdcnosti. Pfesto hodnoti kurzy velmi pozitivné - ocenuji nejen jejich obsahovou napln, ale i ptistup
lektora a prosttedi, kde se tréninky konaji. Vétsina ucastnika uvadi, Ze vnimaji, Ze tato aktivita posiluje
jejich kognitivni funkce a také jejich socidlni kontakty. Kurzy trénovani paméti zaroveni motivuji né-
které ucastniky k dal§im formam celozivotniho vzdélavani (univerzity tfetiho véku, akademie volného
casu,...), coz posiluje jejich sebevédomi, zlepsuje ptizptisobovani se rychle se ménici dobé (vyuzivani
modernich technologii, prace s informacemi, bezpecnost ve virtualnim prostfedi,...) a celkové zvysuje
kvalitu jejich Zivota.

Pamétovy trénink v komunitnim kontextu neni pouze nastrojem kognitivni stimulace, ale ma vjznamny
socialni, zdravotni a komunitni pfesah. Trénovani paméti stmeluje G¢astniky v ramci skupiny, vytvari
nové socialni vazby a pratelstvi, podporuje pocit sounalezitosti, napomaha predchazet pocitiim samoty
a socidlni izolaci a také pfispivd k prevenci dusevniho onemocnéni."

Utastnici kurzi trénovani paméti si také osvojuji zakladni poznatky ohledné fungovani lidského mozku,
coz podporuje zdjem o péci o mozek a obecné i dusevni zdravi.

Pamétovy trénink v komunitnim prosttedi neni tedy chépan jako prosté procvi¢ovani mozku, ale ma
také socidlni, zdravotni a komunitni dopad. Miize napomahat k budovani zdravéjsi, propojenéjsi spolec-
nosti, ve které se citi lidé respektovani, kompetentni a motivovani k aktivnimu Zivotu.'

Mgr. Zdenék Gloz

Certifikovany tréner pamiti I1L. stupria, Ceska republika;
e-mail: pametar@seznam.cz

Po absolvovani oboru socidlni péce - pecovatelska ¢innost (2006, Stfedni

odborna $kola zdravotnicka a socialni, Kyjov) jsem absolvoval studijni

obor rehabilitacné-psychosocialni péce o postizené déti, dospélé a seniory

(2012, Zdravotné socialni fakulta Jihoceské univerzity v Ceskych Budéjovicich).

Od roku 2009 pracuji v prosttedi socidlnich sluzeb, kdy jsem pracoval mimo jiné i s lidmi se zdravotnim

postiZenim a dusevnim onemocnénim. Od roku 2012 se vénuji praci se seniory, od roku 2013 pordddm

kurzy trénovani paméti, jsem certifikovanym trenérem paméti tietiho stupné (2013, Cesk4 spolenost

pro trénovani paméti a mozkovy jogging, Praha). Pracuji s riznymi cilovymi skupinami - s aktivnimi
seniory, lidmi s kognitivnim deficitem a dal$imi.

9 VOSTRY a VETESKA, ref. 7.
10 VOSTRY a VETESKA, ref. 7.
11 VOSTRY a VETESKA, ref. 7.
12 VOSTRY a VETESKA, ref. 7.
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Leveling up learning: Gamification Strategies for adult and youth
education in libraries / ZvySovanie urovne ucenia: Gamifikacné stratégie
pre vzdelavanie dospelych v knizniciach

Karol Baranowski

Abstract: This presentation explores the transformative potential of gamification in adult education,
with a focus on innovative practices championed by libraries and the librarians who skillfully implement
them. As lifelong learning becomes increasingly critical in a rapidly evolving world, libraries are emerg-
ing as dynamic hubs for adult education, leveraging gamification to enhance engagement, motivation,
and knowledge retention.

Gamification - applying game-design elements such as points, badges, leaderboards, and narrative-driv-
en challenges—transcends traditional pedagogical approaches by tapping into adults’ intrinsic desires
for autonomy, mastery, and purpose. Libraries, with their community-centered ethos, are uniquely
positioned to design gamified programs that cater to diverse adult learners, including career-focused
professionals, hobbyists, and underserved populations. Case studies highlight librarians who excel in this
domain, crafting initiatives like interactive digital literacy quests, collaborative community challenges,
and badge-based certification systems. These strategies not only make learning accessible and enjoyable
but also foster social connection and a sense of achievement.

Key takeaways include practical frameworks for integrating gamification into adult education, balancing
competition with collaboration, and addressing challenges such as accessibility and scalability. Attendees
will gain insights into how librarians act as “game architects,” blending creativity with pedagogical ex-
pertise to reimagine learning experiences. Ultimately, this session underscores the power of gamification
to democratize education, empower learners, and position libraries as vital players in the future of adult
learning.

Keywords: Gamification, Adult education, Libraries, Innovative approaches.

Libraries have long been cornerstones of knowledge, yet dwindling visitor numbers and shifting user
expectations challenge traditional service models. Recent studies' show that gamification can boost
engagement and knowledge retention across educational settings. Among the most compelling strategies
reshaping education is gamification - the integration of game-design elements into non-game contexts.
Drawing from my experiences facilitating workshops at the Pedagogical Regional Library (Pedagogiczna
Biblioteka Wojew6dzka) and the Regional Public Library (Wojew6dzka Biblioteka Publiczna) in Krakéw,
this article explores how gamification revitalizes adult education and empowers youth through collabo-
rative game design.

Gamification in Adult Education: A Librarian’s Perspective

Adult learners often face unique challenges, from balancing professional responsibilities to overcoming
preconceived notions about their capacity to learn. Gamification addresses these barriers by tapping into
intrinsic motivators: autonomy, mastery, and purpose.

The term gamification is most commonly defined as “the use of game design elements in non-game
contexts”? Key elements include points, badges, leader boards, narrative, feedback loops, and voluntary

1 HAMARLJ, KOIVISTO, J. & SARSA, H., 2014. Does gamification work? - A literature review of empirical stu-
dies on gamification. In: Proceedings of the 47th Hawaii International Conference on System Sciences. Waikoloa, IEEE,
2014, s. 3025-3034.

2 DETERDING,S., DIXON, D., KHALED, R. & L. NACKE. From game design elements to gamefulness: Defining
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participation.®

Within libraries, gamification aligns with self-determination theory,* which posits that autonomy, com-
petence, and relatedness drive intrinsic motivation. By mapping game elements onto these psychological
needs - e.g., providing immediate feedback (competence) or allowing multiple solution paths (autono-
my) - librarians can foster deeper, self-directed engagement.®

In my work with educators at the Pedagogical Regional Library in Krakow provided a firsthand look at
gamification’s potential. During a series of workshops focused on innovative teaching methods, I used
gamification as an icebreaker for participants and as a case study for its application in education.

To introduce the topic, participants engaged in a short ‘quest” where they earned points by collabora-
tively solving riddles related to library resources. This activity mirrored the principles discussed later
in the workshop, demonstrating how game mechanics could lower barriers to participation and spark
curiosity. For instance, one educator remarked, I never realized how quickly a simple point system could
turn a routine task into something exciting.

The second phase involved designing gamified lesson plans. Teachers worked in teams to create badge
systems for student projects, narrative-driven assignments (e.g., “Solve the mystery of the historical ar-
chive”), and peer-reviewed leaderboards. Notably, many participants initially expressed scepticism about
gamification’s relevance to “serious” education. However, by the workshop’s end, they acknowledged its
versatility, particularly for adult learners who juggle education with work or family responsibilities.

The success of such initiatives lies in their adaptability. For example, a digital literacy program for adult
learners was reimagined as a “skill tree” progression system. Participants unlocked new modules - such
as online safety or data management - by earning points through quizzes and practical assignments.
Leaderboards, though optional, encouraged friendly competition, while team challenges promoted peer
support. Librarians observed that learners who previously hesitated to engage with technology became
more confident, driven by the tangible rewards of badges and the satisfaction of visible progress.

Systematic reviews® report moderate positive effects of gamification on motivation and learning out-
comes, though results vary with context and design quality. In library environments, Nicholson’ argues
that “meaningful gamification” should privilege intrinsic rewards - narrative discovery, mastery, social
impact- over extrinsic points alone. Empirical studies in academic libraries® document increases of up to
35 % in voluntary database use after implementing badge-based challenges. These findings informed the
Krakow pilots described below.

Case Study: Collaborative Learning and Community Impact

At the Regional Public Library in Krakow, a community-centered project is going to be introduced next
year. The project will introduce the gamification’s power to bridge generational and cultural divides.
A six-week program combined local history research with a city-wide scavenger hunt. Adults and teen-
agers will be collaborating to solve puzzles based on archival materials, culminating in a multimedia

“gamification.” In: Proceedings of the 15th International Academic MindTrek Conference, ACM, 2011, p. 10.

3 WERBACH, K. & D. HUNTER. For the win: How game thinking can revolutionize your business. Wharton Digital
Press, 2012.

4 DECLE. L. & R. M. RYAN, The “what” and “why” of goal pursuits: Human needs and the self-determination of
behavior. Psychological Inquiry, 2000.

5  KAPP K. M. The gamification of learning and instruction. Pfeiffer, 2012.

6  KOIVISTO, J. & J. HAMARL. The rise of motivational information systems: A review of gamification research.
International Journal of Information Management. vol. 45 (2019), s. 191-210.

7 NICHOLSON, S. A recipe for meaningful gamification. In: T. REINERS and L. C. WOOD, eds. Gamification in
education and business. Springer, 2015, s. 1-20.

8  ABD-ALRAZAQ, A. A, ALHUWAIL, D., HOUSEH, M., HAMDI, M. & Z. Shah. The effectiveness of gamifica-
tion for fostering engagement with library e-resources: A systematic review. Journal of Academic Librarianship, vol. 47
(2021), & 4.
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exhibition of their findings. This initiative will not only deepen participants’ connection to Krakow’s her-
itage but also highlight how gamification fosters intergenerational dialogue and collective achievement.

Empowering Youth Through Game Design

While gamification is often viewed as a tool for educators, involving learners as co-creators amplifies its
impact. In a series of workshops with teenagers at both libraries, we shifted from using gamification as
a teaching method to guiding youth in designing their own educational games. Participants learned to
outline game mechanics, craft narratives, and align objectives with curricular goals, such as exploring
historical events or scientific concepts.

One standout project involved a group designing a board game about climate change. The process re-
quired research into environmental science, collaboration to balance gameplay and educational content,
and creative problem-solving to represent complex systems through simple rules. The teens discovered
that game design is inherently interdisciplinary: it demanded teamwork, critical thinking, and iterative
testing. By the end of the workshop, they had not only built a functional prototype but also developed
a deeper understanding of sustainability issues.

These experiences underscore how game design cultivates transferable skills. Participants reported im-
proved communication, resilience in troubleshooting flaws in their designs, and a renewed enthusiasm
for self-directed learning. Moreover, using diverse materials - from physical craft supplies to digital tools
like Canva and Scratch - allowed them to experiment with multiple modes of expression.

Librarians as Game Architects: Balancing Creativity and Pedagogy

Effective gamification requires more than adding points or badges; it demands a nuanced understanding
of pedagogy and audience needs. In workshops with librarians, we explored frameworks for aligning
game mechanics with learning outcomes. For instance, a badge system for a coding course might
prioritize incremental challenges to build confidence, while a narrative-driven history program could
emphasize exploration and discovery.

A key takeaway from these sessions was the importance of inclusivity. Gamification must avoid exacer-
bating disparities — for example, ensuring digital platforms are accessible or offering non-competitive
alternatives for learners uncomfortable with leaderboards. At the Regional Public Library, a badge-based
certification program for digital skills included options for group achievements, allowing less tech-savvy
participants to contribute without pressure.

The Rise of Gamification in Adult Education

Gamification transcends traditional teaching methods by tapping into intrinsic human motivations:
autonomy, mastery, and purpose. Elements such as points, badges, leaderboards, and narrative-driven
challenges transform learning into an interactive, goal-oriented experience. For adult learners - particu-
larly career-focused professionals, hobbyists, and underserved populations - this approach mitigates the
monotony of conventional education and fosters sustained engagement.

Challenges and Future Directions

Scaling gamified programs remains a hurdle. While libraries in Krakéw have successfully piloted small-
scale initiatives, expanding them requires sustainable resources, from training librarians as ‘game ar-
chitects” to securing funding for technology. Another challenge is measuring long-term impact; while
immediate engagement is evident, tracking knowledge retention or behavioral changes demands ongo-
ing evaluation.

Nevertheless, the potential is vast. Emerging technologies like augmented reality (AR) could enable
immersive library quests, while partnerships with schools and businesses might expand access to gam-
ified learning. For example, a collaboration with a local university could turn academic research into
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community challenges, blurring the lines between formal and informal education.
Practical Frameworks for Implementation
Effective gamification requires strategic planning:

1. Define Objectives: Align game mechanics with learning outcomes (e.g., badges for complet-
ing modules).

2. Balance Competition and Collaboration: Leaderboards can motivate, but overly competitive
environments may alienate. Pair them with team challenges.

3. Leverage Narrative: Story-driven tasks (e.g., “Save the library from a digital virus! ©) enhance
immersion.

4. Ensure Accessibility: Offer analog alternatives for digital programs to include technophobic
learners.

At the Krakéw workshops, educators emphasized the importance of flexibility. One librarian noted, “Not
every game element works for every audience. Pilot testing is essential.

Challenges and Considerations
While gamification offers immense potential, it is not without hurdles:

o Scalability: Designing bespoke programs strains limited resources.
o Sustainability: Maintaining learner interest over time requires periodic updates.
o Assessment: Measuring long-term impact remains difficult.

Conclusion: Libraries as Catalysts for Lifelong Learning

Gamification is more than a trend - it is a paradigm shift in how we approach education. By transforming
passive learners into active participants, it democratizes access to knowledge and fosters a culture of
curiosity. My experiences in Krakow’s libraries reaffirm that librarians are uniquely positioned to lead
this shift. Whether guiding adults through digital literacy quests or mentoring teens in game design, they
blend pedagogical expertise with creativity to build inclusive, engaging learning ecosystems.

As libraries continue to evolve, their role as hubs for innovation and community connection will only
grow. By embracing gamification, they affirm their relevance in a changing world - one where learning
is not just a necessity but an adventure.
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mgr Karol Baranowski

Regional Public Library in Krakow, Poland;
e-mail: karol.b84@gmail.com

He is a librarian with a passion for innovation and adult education. As

a professional in the field of librarianship, he combines the traditional

values of reading culture with modern methods of engaging audiences. He

specializes in designing educational programs based on gamification, which
transform libraries into spaces for interactive learning and social integration.

His work focuses on using technology, educational games, and non-standard solutions to adapt the
library’s offerings to the needs of adult users. Karol is also an advocate for access to knowledge - he
promotes the idea of lifelong learning by organizing workshops, debates, and strategic games that teach
critical thinking and cooperation.

He believes that libraries are not just book warehouses, but living community centres where education
meets creativity. His approach is based on building relationships with users, analysing their needs, and
creating projects that connect generations and are inspired by the local context.
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Zvysovanie urovne vzdelavania: Stratégie gamifikacie pre vzdelavanie
dospelych v kniZniciach

Karol Baranowski

Abstrakt: Prispevok skima transformacny potencial gamifikicie vo vzdelavani dospelych so zame-
ranim na inovativne pristupy, ktoré uplatituji kniZnice a knihovnici pri ich efektivnej implementcii.
KedZe celoZivotné vzdelavanie je v rychlo sa meniacej spolo¢nosti Coraz dolezitejsie, kniZnice sa stavaju
dynamickymi centrami vzdeldvania dospelych a vyuzivaji gamifikiciu na zvySovanie angazovanosti,
motivacie a udrzania vedomosti.

Gamifikacia - uplatiovanie prvkov herného dizajnu, ako st body, odznaky, rebricky ¢i pribehom moti-
vované vyzvy — prekondva tradiéné pedagogické pristupy tym, Ze oslovuje vnitorné potreby dospelych
$tudentov po samostatnosti, majstrovstve a zmysluplnosti. Kniznice, vdaka svojmu komunitnému
étosu, majui jedine¢né postavenie pri tvorbe gamifikovanych programov pre rdznorodé cielové skupiny
dospelych, vratane profesionalov orientovanych na kariéru, volnoc¢asovych nadsencov ¢i nedostatocne
obsluzenych populdcii.

Pripadové tudie poukazuji na knihovnikov, ktori v tejto oblasti vynikaju - vytvarajd iniciativy ako in-
teraktivne ulohy v oblasti digitalnej gramotnosti, kolaborativne komunitné vyzvy ¢i certifikaéné systémy
zalozené na odznakoch. Tieto stratégie nielen spristupriuju a zatraktiviiuju proces ucenia, ale zdrover
podporujt socialne prepojenie a pocit Gspechu.

Klucové poznatky zahfiiaju praktické ramce pre integraciu gamifikicie do vzdelavania dospelych,
vyvazenie sutaZivosti a spoluprace, ako aj rieSenie vyziev tykajicich sa dostupnosti a $kalovatelnosti.
Utastnici ziskaji pohlad na to, ako knihovnici vystupujti - ako ,,architekti hier", ktori spajajti kreativitu
s pedagogickymi odbornymi znalostami s cielom znovu vytvarat in$pirativne vzdelavacie zazitky.

Prezentdcia zdoraziuje silu gamifikdcie ako nastroja na demokratizaciu vzdelavania, posilnenie postave-
nia u¢iacich sa a upevnenie postavenia kniznic ako kli¢ovych aktérov budticnosti vzdeldvania dospelych.

Klucové slova: gamifikicia, vzdeldvanie dospelych, kniznice, inovativne pristupy.

KniZznice st uz dlho zakladnymi kamenmi poznania, ale klesajici pocet navitevnikov a meniace sa oca-
kavania pouzivatelov spochybriuju tradiéné modely sluZieb. Nedévne $tadie' ukazuju, Ze gamifikicia
moze zvysit angazovanost a udrzanie si vedomosti vo vzdelavacich zariadeniach. Medzi najzaujimavejsie
stratégie, ktoré pretvaraju vzdeldvanie, patri gamifikicia - integrdcia prvkov herného dizajnu do ne-
herného kontextu. Na zdklade mojich sktisenosti s vedenim workshopov v Pedagogickej regionélnej
kniznici (Pedagogiczna Biblioteka Wojewddzka) a Regionalnej verejnej kniznici (Wojewddzka Biblioteka
Publiczna) v Krakove tento ¢linok skiima, ako gamifikdcia oZivuje vzdelavanie dospelych a posiliuje
postavenie mladeze prostrednictvom spolo¢ného herného dizajnu.

Gamifikacia vo vzdelavani dospelych: Pohlad knihovnika
Dospeli Studenti Casto Celia jedine¢nym vyzvam, od zostladenia pracovnych povinnosti aZ po preko-

navanie predsudkov o ich schopnosti u¢it sa. Gamifikdcia riesi tieto prekazky tym, ze vyuziva vnitorné
motivatory: samostatnost, majstrovstvo a zmysel.

1 HAMARL]J, KOIVISTO, J. & SARSA, H., 2014. Does gamification work? - A literature review of empirical stu-
dies on gamification. In: Proceedings of the 47th Hawaii International Conference on System Sciences. Waikoloa, IEEE,
2014, s. 3025-3034.
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Pojem ,,gamifikdcia“ sa najcastejsie definuje ako ,,pouZitie prvkov herného dizajnu v nehernych kontex-
toch.® Medzi kl¢ové prvky patria body, odznaky, rebricky, rozpravanie, slucky spitnej vizby a dobro-
volna ucast.’

V ramci kniZnic je gamifikacia v sulade s tedriou sebauréenia,* ktord predpokladd, Ze autonémia, kompe-
tencia a pribuznost st hnacou silou vnitornej motivacie. Mapovanim hernych prvkov na tieto psycholo-
gické potreby - napr. poskytovanim okamZitej spatnej vazby (kompetencia) alebo umoznenim viacerych
ciest rieSenia (autonémia) - mozu knihovnici podporit hlbsiu, na seba orientovant angazovanost.®

Pri mojej préci s pedagdgmi v Pedagogickej regionalnej kniznici v Krakove som sa z prvej ruky presved¢il
o potenciali gamifikacie. Pocas série workshopov zameranych na inovativne vyucovacie metédy som
pouzil gamifikdciu ako icebreaker pre G¢astnikov a ako $tidium jej aplikdcie vo vzdelavani.

Na tivod sa t¢astnici zapojili do kratkeho ,,questu, v ktorom ziskavali body spolo¢nym rieSenim hdda-
niek tykajucich sa knizni¢nych zdrojov. Tato aktivita odrdzala principy, o ktorych sa diskutovalo neskor
na semindri, a ukazala, ako herna mechanika moze znizit bariéry ucasti a podnietit zvedavost. Napriklad
jeden pedagdg poznamenal: ,Nikdy som si neuvedomil, ako rychlo moZe jednoduchy bodovy systém zmenit
rutinnii tilohu na nieco vzrusujiice.

Druha faza zahfiala navrhovanie hernych planov vyucovacich hodin. Utitelia pracovali v timoch, aby
vytvorili systémy odznakov pre Ziacke projekty, ulohy zalozené na pribehu (napr. ,Vyrieste zahadu
historického archivu®) a rebricky hodnotené kolegami. Je pozoruhodné, Ze mnohi tcastnici spociatku
vyjadrili skepsu, pokial ide o vyznam gamifikicie pre ,seridzne“ vzdeldvanie. Na konci semindra vSak
uznali jej vSestrannost, najma pre dospelych studentov, ktor{ kombinuju vzdelavanie s pracovnymi alebo
rodinnymi povinnostami.

Uspech takychto iniciativ spociva v ich prisposobivosti. Napriklad program digitélnej gramotnosti pre
dospelych uciacich sa bol prepracovany do podoby ,stromu zrucnosti“. U¢astnici si odomykali nové
moduly - napriklad online bezpec¢nost alebo spravu tidajov - ziskavanim bodov prostrednictvom kvizov
a praktickych tloh. Rebri¢ky, hoci nepovinné, podporovali priatelsku sutaZivost, zatial ¢o timové vyzvy
posilnovali vzdgjomnu podporu. Knihovnici si v8imli, Ze Studenti, ktori predtym vahali s pouZivanim
technologii, si zacali viac verit, pretoze ich hmatatelné odmeny v podobe odznakov a uspokojenie z vidi-
teIného pokroku boli hnacim motorom.

Systematické prehlady® uvddzaju mierne pozitivne u¢inky gamifikicie na motivaciu a vysledky vzdela-
vania, hoci vysledky sa lisia v zavislosti od kontextu a kvality dizajnu. V prostredi kniznic Nicholson’
tvrdi, Ze ,,zmysluplnd gamifikacia“ by mala uprednostfiovat vnitorné odmeny — narativne objavovanie,
zvladnutie, socidlny vplyv - pred samotnymi vonkaj$imi bodmi. Empirické stadie v akademickych kniz-
niciach® dokumentuju nérast dobrovolného vyuZivania databdz az o 35 % po zavedeni vyziev zalozenych
na odznakoch.

2 DETERDING,S., DIXON, D., KHALED, R. & L. NACKE. From game design elements to gamefulness: Defining
“gamification.” In: Proceedings of the 15th International Academic MindTrek Conference, ACM, 2011, s. 10.

3 WERBACH, K. & D. HUNTER. For the win: How game thinking can revolutionize your business. Wharton Digital
Press, 2012.

4 DECLE. L. & R. M. RYAN, The “what” and “why” of goal pursuits: Human needs and the self-determination of
behavior. Psychological Inquiry, 2000.

5  KAPP K. M. The gamification of learning and instruction. Pfeiffer, 2012.

6  KOIVISTO, J. & J. HAMARI. The rise of motivational information systems: A review of gamification research.
International Journal of Information Management. vol. 45 (2019), s. 191-210.

7 NICHOLSON, . A recipe for meaningful gamification. In: T. REINERS and L. C. WOOD, eds. Gamification in
education and business. Springer, 2015, s. 1-20.

8  ABD-ALRAZAQ, A. A, ALHUWAIL, D., HOUSEH, M., HAMDI, M. & Z. Shah. The effectiveness of gamifica-
tion for fostering engagement with library e-resources: A systematic review. Journal of Academic Librarianship, vol. 47
(2021), & 4.
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Pripadova §tadia: Spolo¢né vzdelavanie a vplyv na komunitu

V Regionalnej verejnej kniznici v Krakove sa v budiicom roku zavedie projekt zamerany na komunitu.
Projekt predstavi silu gamifikdcie pri prekondvani genera¢nych a kultdrnych rozdielov. Sesttyzdfiovy
program kombinuje vyskum miestnej histérie s celomestskym hladanim pokladov. Dospeli a tinedZeri
budu spolupracovat pri rieSeni hadaniek na zaklade archivnych materidlov, ktoré vyvrcholia multimedi-
alnou vystavou ich zisteni. Tito iniciativa nielen prehibi vztah téastnikov k dedi¢stvu Krakova, ale tiez
poukdze na to, ako gamifikacia podporuje medzigenera¢ny dialdg a kolektivny tspech.

Posilnenie postavenia mlddeZe prostrednictvom herného dizajnu

Hoci sa gamifikacia ¢asto povazuje za nastroj pre pedagdgov, zapojenie uciacich sa ako spolutvorcov zvy-
$uje jej vplyv. V sérii workshopov s tinedzermi v oboch knizniciach sme presli od pouzivania gamifikacie
ako vyucovacej met6dy k vedeniu mladych ludi pri navrhovani ich vlastnych vzdeldvacich hier. U¢astnici
sa naucili na¢rtnat herné mechaniky, vytvorit pribehy a zosuladit ciele hier s cielmi u¢ebnych osnov, ako
je napriklad skamanie historickych udalosti alebo vedeckych konceptov.

Jeden z vyznamnych projektov sa tykal skupiny, ktord navrhla stolovi hru o zmene klimy. Tento proces
si vyzadoval vyskum vedy o Zivotnom prostredi, spolupracu pri hladani rovnovéhy medzi hrou a vzdela-
vacim obsahom a tvorivé rieenie problémov, aby sa pomocou jednoduchych pravidiel znazornili zloZité
systémy. TinedzZeri zistili, Ze navrhovanie hier je vo svojej podstate interdisciplinarne: vyzaduje si timovu
précu, kritické myslenie a opakované testovanie. Na konci workshopu nielenze vytvorili funkény proto-
typ, ale aj hlbsie pochopili problematiku udrzatelnosti.

Tieto sktisenosti zdéraziujt, ako herny dizajn rozvija prenosné zru¢nosti. Ucastnici uvadzali zlep3enie
komunikacie, odolnost pri odstraiovani chyb vo svojich navrhoch a obnovenie nadsenia pre samostatné
ucenie. Okrem toho im pouZivanie roznych materidlov - od fyzickych remeselnych nastrojov az po
digitdlne nastroje ako Canva a Scratch - umoznilo experimentovat s viacerymi spdsobmi vyjadrovania.

Knihovnici ako architekti hier: Vyvazovanie kreativity a pedagogiky

Efektivna gamifikacia si vyZaduje viac neZ len priddvanie bodov alebo odznakov; vyZaduje si detailné
pochopenie pedagogiky a potrieb publika. Na seminaroch s knihovnikmi sme skiimali rdmce na zosu-
ladenie hernej mechaniky s vysledkami vzdeldvania. Napriklad systém odznakov pre kurz kédovania
by mohol uprednostiiovat postupné vyzvy na budovanie sebaddvery, zatial ¢o program zamerany na
histériu by mohol kldst doraz na skiimanie a objavovanie.

Kla¢ovym poznatkom z tychto stretnuti bol vyznam inkluzivnosti. Gamifikacia sa musi vyhybat pre-
hlbovaniu rozdielov - napriklad zabezpe¢enim pristupnosti digitalnych platforiem alebo ponuknutim
nesutaznych alternativ pre Studentov, ktorym st rebricky neprijemné. V regionalnej verejnej kniZnici
program certifikicie digitalnych zru¢nosti zaloZeny na odznakoch zahrfiial moznosti skupinovych spe-
chov, ¢o umoznilo menej technicky zdatnym ucastnikom prispiet bez tlaku.

Vzostup gamifikacie vo vzdelavani dospelych

Gamifikacia prekonava tradi¢né vyucovacie metddy tym, Ze vyuZiva vnitorné udské motivacie: samo-
statnost, majstrovstvo a zmysel. Prvky, ako st body, odznaky, rebricky a vyzvy zaloZené na pribehu,
menia ucenie na interaktivny, na ciel orientovany zazitok. Pre dospelych uciacich sa - najma profesio-
nélov zameranych na kariéru, zaluby a populdcie s nedostatoénymi sluzbami - tento pristup zmieriiuje
monoténnost bezného vzdelavania a podporuje trvalt angaZovanost.

Vyzvy a budiice smerovanie

Skalovanie gamifikovanych programov zostédva prekézkou. Kniznice v Krakove sice ispesne odskusali
malé iniciativy, ale ich rozsirenie si vyzaduje udrzatelné zdroje, od $kolenia knihovnikov ako ,,hernych

« oy

architektov* az po zabezpecenie financovania technolégii. Dal§ou vyzvou je meranie dlhodobého vplyvu;
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zatial ¢o okamzité zapojenie je evidentné, sledovanie udrzania vedomosti alebo zmien spravania si vyza-
duje priebezné hodnotenie.

Napriek tomu je potencidl obrovsky. Nové technoldgie, ako je roziirend realita (AR), by mohli umoznit
plnit knizni¢né lohy (,questy) vo virtudlnom svete, zatial ¢o partnerstva so $kolami a podnikmi by
mohli rozsirit pristup k hernému vzdelavaniu. Napriklad spolupraca s miestnou univerzitou by mohla
premenit akademicky vyskum na komunitné vyzvy, ¢im by sa zmazali hranice medzi formalnym a ne-
formalnym vzdelavanim.

Praktické ramce na implementaciu
Efektivna gamifikdcia si vyZaduje strategické planovanie:

1. Definujte ciele: Zostladit herné mechaniky s vysledkami vzdeldvania (napr. odznaky za ab-
solvovanie modulov).

2. Vyvézte stifaZenie a spolupracu: Liderské tabulky mozu motivovat, ale prili§ sutazivé prostre-
die moze odradit. Spojte ich s timovymi vyzvami.

3. Vyuzivajte rozprévanie: Ulohy zalozené na pribehu (napr. ,Zachrdsite kniznicu pred digitdl-
nym virusom!) zvy$uja pohltenie.

4.  Zabezpecte dostupnost: Ponuknite analogové alternativy digitdlnych programov, aby ste
zapojili aj Studentov trpiacich technofébiou.

Na workshopoch v Krakove pedagdgovia zdoraziovali viznam flexibility. Jeden knihovnik poznamenal:
»Nie kazdy herny prvok funguje pre kazdé publikum. Pilotné testovanie je nevyhnutné.

Vyzvy a zvazenia
Hoci gamifikacia pontika obrovsky potencial, nie je bez prekazok:

«  Skalovatelnost: Navrhovanie programov na mieru zatazuje obmedzené zdroje.
o Udrzatelnost: Udrzanie zdujmu uciacich sa v priebehu ¢asu si vyzaduje pravidelné aktualizicie.
o Hodnotenie: Meranie dlhodobého vplyvu je stale zloZité.

Zaver: Kniznice ako katalyzatory celoZivotného vzdelavania

Gamifikécia je viac nez len trend - je to zmena paradigmy v pristupe k vzdelavaniu. Tym, Ze meni pa-
stvnych $tudentov na aktivnych ucastnikov, demokratizuje pristup k vedomostiam a podporuje kulttiru
zvedavosti. Moje skusenosti z krakovskych kniznic potvrdzujd, ze knihovnici maju jedine¢nt poziciu
na to, aby viedli tdto zmenu. Ci uz vedt dospelych pri hladani digitalnej gramotnosti, alebo mentorujt
tinedzerov pri navrhovani hier, spéjaju pedagogické odborné znalosti s kreativitou pri budovani inklu-
zivnych, patavych vzdeldvacich ekosystémov.

KedZe kniZnice sa nadalej vyvijaju, ich tloha ako centier inovacii a komunitného prepojenia bude len

rast. Prijatim gamifikacie potvrdzuji svoj vyznam v meniacom sa svete, v ktorom ucenie nie je len nevy-
hnutnostou, ale aj dobrodruzstvom.
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Je knihovnik s vasniou pre inovacie a vzdelavanie dospelych. Ako pro-

fesiondl v oblasti knihovnictva spéja tradiéné hodnoty kultary citania

s modernymi metédami zapajania publika. Specializuje sa na navrhovanie

vzdelavacich programov zaloZenych na gamifikacii, ktoré menia kniZnice na
priestory pre interaktivne vzdeldvanie a socidlnu integréciu.

Jeho préca sa zameriava na vyuZivanie technoldgii, vzdelavacich hier a ne$tandardnych rieSeni s ciefom
prisposobit ponuku kniznice potrebam dospelych pouzivatelov. Karol je tieZ zdstancom otvoreného
pristupu k vedomostiam - propaguje myslienku celoZivotného vzdeldvania organizovanim workshopov,
diskusif a strategickych hier, ktoré ucia kritickému mysleniu a spolupraci.

Je presvedceny, ze kniZnice nie st len sklady knih, ale Zivé komunitné centrd, kde sa vzdelavanie stretdva

s tvorivostou. Jeho pristup je zaloZzeny na budovani vztahov s pouZivatelmi, analyze ich potrieb a vytva-
rani projektov, ktoré spajaju generacie a su in§pirované miestnym kontextom.
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Colours of Memories: Art Therapy as a treatment and relaxation option
for seniors / Farby spomienok: Arteterapia ako moznost liecby a relaxacie

Eva Cernokova

Abstract: Art therapy and cognitive training are psychosocial interventions aimed at improving the
mental health, emotional stability, and overall quality of life of seniors. The term ‘therapy’ in this context
refers to a systematic therapeutic process that reduces stress, stimulates memory, and promotes emotion-
al regulation through art techniques and relaxation exercises. The paper summarizes experiences from
community and institutional settings for the elderly, describes the structure of art therapy sessions - from
the initial relaxation, through guided reminiscence exercises (e.g., collages of family photographs), to the
final sharing of creations - and shows the possibilities of integrating them into active ageing programmes.

Keywords: art therapy, seniors, psychosocial intervention, cognitive stimulation, reminiscence, relax-
ation techniques.

Introduction

Meaningful and creative leisure is a key element of active ageing. Today, there is a growing need for
psychosocial interventions that take into account the specificities of older age and promote not only the
physical, but also the psychological and social well-being of seniors. In this context, art therapy is proving
to be an effective tool that links artistic expression, emotional regulation, and cognitive enhancement.

This paper is based on several years of experience in community studios and senior living facilities. The
sessions used a variety of materials - family photographs, mementos, magazine clippings, and anti-stress
colouring books - to enable seniors to safely reflect on their life experiences and share them in a group
setting. The collage technique, which encourages spontaneous non-verbal expression, was very popular,
while the subsequent group discussion strengthens the sense of belonging and social bonds.

The paper aims to present the possibilities of linking art therapy with reminiscence and cognitive stim-
ulation techniques. It describes the structure of the sessions from the initial relaxation, through guided
visualisation of memories, to the actual art making and sharing of outcomes. Attention is also given to
the importance of the creative process for the psychological well-being of seniors and how these activities
can be integrated into broader programs to promote active aging.

Theoretical and methodological background

In the context of this paper, I do not see the term treatment in the sense of a medical or clinical interven-
tion, but as a supportive therapeutic approach that improves psychological well-being, reduces anxiety,
and supports cognitive function.! It is thus treatment in a broader psychosocial sense, as part of the
process of promoting mental health and quality of life.

The starting point for the chosen interventions is the concept of reminiscence according to Sickova,’
who describes reminiscence therapy as a systematic process that uses memories of the past to strengthen
identity, process experienced events, and increase the client’s self-esteem. Combined with art techniques
(e.g., collage, painting from personal memories, creating from photographs), these approaches provide
a space for seniors to express themselves nonverbally, reflect on their own history, and share in a safe and
supportive environment.?

1 RUBIN, J. A. Approaches to Art Therapy: Theory and Technique, 3rd ed. Routledge, 2016.
2 SICKOVA, J. Arteterapia: Tedria a prax. Slovenské vydavatelstvo, 2015.
3 SICKOVA, ref. 2.
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Relaxation techniques were also used (e.g., breathing exercises before creating, visualizations, anti-stress
coloring), which served as a preparatory phase for the art activities and promoted concentration and
emotional attunement of the participants.

Art therapy - as a specific form of expressive therapy, according to Sickové,* uses art means to facilitate
self-expression, process life experiences, and support the client’s psychological health. It does not focus
on the aesthetic quality of artistic expression, but on the process of creation as a means of emotional
regulation, self-knowledge, and reduction of psychological tension. In the context of the elderly pop-
ulation, art therapy contributes to stress reduction, stimulation of memory functions, maintenance of
communication skills, and strengthening the sense of life meaning and personal value.” As Malchiodi®
points out, “creating a safe and supportive environment in art therapy allows clients to reconnect with their
inner resources, strengthen adaptive coping strategies, and deepen their sense of belonging in the group.”

Reminiscence therapy - uses all the senses to help people with dementia remember events, people, and
places from their past.” It is also suitable for people with Alzheimer’s and Parkinson’s disease, as well
as other conditions caused by brain disease. It works because it uses memories that have been recalled
and revisited repeatedly over many years. With the right triggers, these memories can be recovered and
revisited. The smell of a favorite recipe or the sound of a favorite song can bring back memories from the
past. Reminiscence therapy is an informal approach that encourages clients to talk about past events they
recall using a variety of aids such as old pictures and music. In this way, they can share personal stories
that evoke positive memories and emotions. Through reminiscence, the individual can feel reassured,
which in turn improves their self-esteem, mental well-being, and social interactions; active recollection
of life events in order to strengthen identity.*

Memory training is a systematic form of cognitive stimulation aimed at maintaining and improving
mental abilities, especially in the area of short- and long-term memory. It includes a variety of structured
activities that promote attention, verbal and visual memorisation, logical thinking, and the ability to
recall information. The practice uses validated cognitive tools and tests (e.g., adapted Stroop test, work
with word associations, sequences, or memory cards) that are adapted to the abilities and needs of the
target group, especially the elderly.

Target group and methodology

The programme involved 68 seniors aged between 65 and 93 years (average age 77 years), of whom 54
were women and 14 were men. Participants attended regular sessions of 60 to 90 minutes, once a week
for 10 to 12 weeks.

Activities were implemented during 2024 as part of regular art therapy sessions:

« in a community studio within the leisure centre (senior women aged 65-86, without serious diag-
noses, independent),

« inafacility for the elderly (ZPS) and Charity House (clients without serious diagnoses, independent,
and also with mild to moderate dementia, 70-93 years old, mostly women).

The groups were existing (not purposely formed), and signing up for activities was voluntary. In the ZPS,
participants were selected in collaboration with facility staff based on their ability to actively participate
in group creative activities.

SICKOVA, ref. 2.

SICKOVA, ref. 2.

MALCHIODI, C. A. The Art Therapy Sourcebook. McGraw-Hill,, 2007, p. 45.

GELLER, H. Benefits of Reminiscence Therapy, October 27, 2017.

WESTERHOE G. J. & E. T. BOHLMEIJER, E. T. Celebrating life: reminiscence and narratives in aging. Journal
of Aging Studies, vol. 29 (2024), p.107-114.
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The following items were used in the creation:

« family photos (your own or from the archives of the facility),
postcards, magazine clippings, small objects (triggers of memories),

o anti-stress coloring books, crayons, markers, watercolor, tempera, glue, scissors, drawings, brushes,
acrylic, natural materials.

The most used and popular technique was collage, which is very suitable in the senior population because
of its accessibility, ease of use, and the possibility of spontaneous expression.

Examples of activities
Topic: Tree of my life — Painting of life stages

Painting of a tree where the roots, trunk and branches symbolize childhood, adulthood and selected
memories. Before the actual creation, a short visualisation will encourage introspection and promote
relaxation.

Topic: Creative memories in nature — Art therapy with natural materials

Using dried leaves, small twigs, seeds, or bark to create paintings (e.g. bugs), combining fine motor skills
with stimulation of autobiographical memory.

Theme: coloured world under the surface - Collage aquarium

A combination of acrylic painting and collage with pre-prepared images of fish, allowing seniors to de-
velop creativity, fine motor skills, and practice spatial imagination.

Topic: Painting memories — Visualisation: a journey into the past in four paintings

A meditative visualisation of a return to childhood, followed by the division of the canvas into four parts,
in which participants paint significant childhood memories.

Feedback and evaluation
The evaluation of the impact of the activities was carried out through:

« observations (emotions during creation, level of involvement, non-verbal expressions),
« ashort satisfaction questionnaire (in the studio),

o interviews with social workers and staff in ZPS.

Participants repeatedly expressed satisfaction with the activities, relaxation, a sense of meaningful time
spent and enjoyment of creating. Improvements in mood, increased interest in group activities, and
tension release were noted in the facilities.

Topic: Tree of my life - Painting of life stages

This activity was aimed at promoting self-expression, reflection on life events, and memory through the
symbolic meaning of important moments. The seniors created their own “tree of life,” where the different
parts of the tree represented different stages of their lives — the roots represented themselves as a child
and things associated with childhood, the trunk represented adulthood, and the branches with leaves
were the memories they cherish most.
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Course of the activity:

At the beginning, we discussed what the “tree of life” could symbolize and what important events could
be captured in it. Each participant was given two sheets of paper and could choose a pre-drawn tree if
they did not dare to draw the base of the tree themselves, or a blank paper on which they drew their tree.
Most chose the pre-drawn paper.

Roots: seniors drew here symbols associated with their childhood - house, family, favourite toys, or
places where they grew up.

o Trunk: Represented adulthood, family life, work, or significant decisions that shaped their life path.

«  Branches and leaves: they could add images of happy memories, important people, or moments they
want to preserve. Some have also written words or dates on the letters.

Once finished, participants shared their creations and explained what their trees represented. Conversa-
tions about their lives and memories created a pleasant atmosphere in the group and contributed to the
creation of new friendships.

What did the activity bring them?
Strengthening memory and the ability to recall important moments in life.
A sense of pride and joy in the creative process.

An opportunity to share your life story and practice communication skills. Some just told brief info,
others enjoyed being able to share their lives with others.

Improving fine motor skills and concentration when creating details.

This activity proved that even a simple art process can be a powerful tool for identity empowerment,
self-expression, and sharing life experiences.

Fig. 1 Archive Cernokovd, photo from a workshop with clients from the charity

Creative memories in nature - Art therapy with natural materials

One of the art therapy activities that brought joy and positive results to the seniors was creating bugs
from natural materials. This activity combined elements of creativity, fine motor skills, and memory
stimulation, while also allowing seniors to experience a sense of accomplishment and the joy of creating.

Course of the activity:

At the beginning, everyone chose from a variety of natural materials - dried leaves, small twigs, tree
bark, seeds, or flowers — and was given the task of creating a bug or other small creature that could live
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in a forest or meadow. Using glue, they glued the basic shapes onto the base and then drew details with
pastels, markers, or acrylics.

The whole process was divided into several steps:

1. Selection of materials - seniors chose different leaves, twigs, and other natural materials to practice
their fine motor skills and sensory perception.

2. Beetle making - They glued leaves as a body or wings, small twigs as legs, and drew eyes and other
details.

3. Storytelling - Each participant was allowed to assign a name to their bug and tell a short story about

its life.

What did the activity bring them?

Promoting fine motor skills and hand-eye coordination - Working with small natural materi-
als helped seniors practice hand and finger movements, which is important in preventing and
slowing down motor difficulties.

Stimulating memory and cognitive abilities — Discussion about nature and childhood mem-
ories (collecting leaves, playing in the forest) activated autobiographical memory and stimu-
lated conversation among participants.

Creative self-expression - Each bug was original and reflected the personality of the creator,
making seniors feel unique and appreciated.

A sense of joy and accomplishment - The simple but beautiful creation boosted their self-es-
teem and brought them the satisfaction of a finished work. However, there are always indi-
viduals who express dissatisfaction with their work, mainly because they expect praise and
reassurance that their work is beautiful, and most of the time, it is only then that satisfaction
sets in.

At the end, participants were able to take their bugs with them or place them in a joint exhibition at
the facilities. This activity showed that even simple natural materials can be a powerful tool to improve
seniors’ well-being, memory, and motor skills, while bringing them joy and boosting their self-esteem.

Fig. 2 Archive Cernokovd, work of a beneficiary from ZPS

Colourful world under the surface - Collage aquarium

One of the other art therapy activities that brought great joy to the seniors was the creation of an aquar-
ium collage. This activity combines painting with acrylic paints with collage, while using your creativity,
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practicing fine motor skills, and concentration.
Course of the activity:

Each participant was given a blank paper representing an underwater world or aquarium. The first step
was to create the background of the aquarium, where the seniors used acrylic paints to paint the bottom,
sea plants, rocks, and other water features. This step was important not only for the development of
artistic sensibilities, but also for the stimulation of the senses — mixing colours, applying with a brush,
and creating textures provided the seniors with tactile and visual stimuli.

After the base had dried, participants were given pre-printed fish pictures to cut out and place according
to their own imagination. They had the freedom to choose what kind of fish to use, where to place them,
how to lay them out, whether to further elaborate on them, and what technique to use. They also had
a choice of how many fish they used in their aquarium. Whether to place just a few fish or create a dense
underwater scenery full of life.

What did the activity bring them?

Developing fine motor skills and coordination - Painting with acrylic paints and cutting out pictures
helped seniors practice hand and finger movement, which is important for maintaining their indepen-
dence in everyday activities.

Stimulating memory and concentration - The choice of colours, the arrangement of elements, and the
creative process itself activate cognitive functions, strengthen the ability to plan, and promote concen-
tration on detail.

Sense of achievement and joy of creation - Each aquarium was unique and reflected the personality of
its creator. The seniors got into a creative frenzy where they forgot about the stress and just focused on
creating. Many expressed satisfaction with their work and were delighted to be able to hang the artwork
in their room or the common areas of the facility.

Fostering social interaction - During the creation process, seniors exchanged ideas, gave each other
advice on colour choices, and commented on their work, which strengthened their communication skills
and sense of belonging.

This activity showed that even a simple art technique can be an effective tool to stimulate cognitive
abilities, promote creativity, and emotional well-being in seniors; friendships are often formed during
these activities when they share advice and help each other.

Fig. 3 Archive Cernokovd, work of
a beneficiary from ZPS

Painting memories - visualiza-
tion - Journey to the past in four
paintings

This activity was designed to
stimulate  memory,  develop
and encourage communication
through art making. The seniors
got comfortable, were instructed
to close their eyes and listen. The
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therapist began to talk about the pleasant landscape, to take them back in their imagination to when they
were a child, when they were about 10 to 12 years old. They were then asked to divide the paper into four
equal parts and to draw one favourite childhood memory for each part.

Course of the activity:

We started the activity with a short discussion about childhood memories. We asked questions to help
the seniors recall important moments:

«  What was your favourite childhood game?

« Did you spend a lot of time outdoors?

o What food reminds you of home?

«  What was your most beautiful family celebration?

« Do you remember a special gift you received?

o Best childhood trip or favourite place where you spent your holidays
o What colours do you remember from your childhood?

After this introductory talk, they were given art supplies - crayons, water and acrylic paints, brushes, and
markers. They each divided the paper into four boxes and began to put their memories into the boxes one
by one. As they created, we encouraged a free approach to painting - it was not about artistic perfection, but
about emotion and important expressions of their lives. It wasn't about making the horse look like a horse,
or making the work technically perfect, but it was about a memory, a feeling that reminded them of it.

At the end, a lively discussion took place in the room. The seniors began to talk among themselves about
their pictures and the memories that inspired them. One lady cried as she recalled her childhood because
it was not a happy time for her. But she also found happy memories of her horse, with whom she had
always found refuge, and other pictures and memories were also about her horse. Here, the wonderful
group dynamic was evident as the other group members supported her, and everyone said a few encour-
aging words to her. Another senior painted a bundt cake pan because she loved the homemade buns that
her grandmother baked every Sunday.

What did the activity bring them?

«  Stimulating memory and concentration — Seniors recalled many details they may not have thought
of for a long time.

Feeling of joy and emotional support - Creation connected with memories brought various emo-
tions, not only pleasant, feelings of nostalgia, but also gratitude.

Encouraging social interaction - Participants actively engaged in conversations and spontaneously
shared their stories.

«  Sense of accomplishment - Each senior created a unique story of their childhood in four images at
the end, which brought a sense of pride and satisfaction.

This activity showed that art can be an artistic expression, but also a powerful tool to connect the past
with the present, to strengthen identity, and build relationships.

Fig. 4 Archive Cernokovd - gallery opening
in the gym transformed into an exhibition
hall

Aims and objectives of the art therapy
activities used

When selecting and setting up each activi-
ty, I had the following main goals:
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1. Activation of autobiographical memory. Using reminiscence techniques (photo collages, memory
painting) I wanted to promote access to personal memories, maintain continuity of identity and
strengthen the self-esteem of seniors.

2. Support cognitive function and concentration. Targeted planning tasks (e.g., layout of a tree of life
or aquarium composition) and fine motor skills while working with small forms (natural materials,
cut-outs) stimulated attention, spatial perception, and memory.

3. Emotional regulation and stress reduction. Initial relaxation techniques (deep breathing, visualisa-
tions) and a relaxed art process were designed to reduce tension, promote inner calm, and improve
mood.

4. Encouraging self-expression and creativity. The activities allowed seniors to express their feelings
and experiences non-verbally in the form of an image, increasing their confidence and sense of
competence.

5. Strengthening social interaction and belonging. Sharing work at the final presentations and dis-
cussions fostered the creation of interpersonal relationships, a sense of mutual understanding, and
community spirit.

6. Promoting active ageing. By integrating art therapy into regular programs, I aimed to keep seniors
engaged, motivated, and ready to engage in other creative and cognitive activities, which contributes
to their overall quality of life.

These goals complement each other and provide a comprehensive approach, from cognitive development
to emotional well-being to social integration.

The impact of art therapy and memory training on seniors

Art therapy provides a space for seniors to freely express emotions, reduce stress, and stimulate cogni-
tive function through the creative process. *"Working with colors, shapes, and materials activates brain
regions responsible for memory and creativity, thereby promoting neuroplasticity and psychological
resilience."

Combining art therapy with targeted memory training (reminiscence exercises, repetition games, visual
memory tasks) creates a synergy that not only strengthens mental flexibility and attention, but also offers
emotional and social benefits. Research shows that regular participation in such programs leads to signif-
icant improvements in mood, reduced feelings of loneliness, and improved quality of social interactions
among participants."

Impact assessment methodology

The programme involved 68 seniors aged between 65 and 93 years (average age 77 years), of whom 54
were women and 14 were men. Participants attended regular sessions of 60 to 90 minutes, once a week
for 10 to 12 weeks.

The evaluation was done in several phases:

Ongoing observation and recording of levels of engagement, non-verbal expressions and emotions
during meetings;

9 SICKOVA, ref. 2.

10 MALCHIODI, ref. 6.

11 WESTERHOF a BOHLMEIJER, ref. 8.
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o Structured satisfaction questionnaires completed before and after a series of 4 meetings (Likert
scale);

«  Short semi-structured interviews with social workers and facility staff (ZPS and community studio).
o Self-expression and self-assessment after the opening.

Research and practice show that regular participation in art therapy activities helps to improve mood,
reduce feelings of loneliness, and improve seniors’ social interaction.

It is a great motivation and joy when, at the end of a certain period, we organize an exhibition of the
created works. This moment brings them a sense of pride as they present their work with enthusiasm and
sparkle in their eyes to family and visitors. They enjoy every word of praise as it gives them confidence
and a sense of meaningfulness in their work. The opening night becomes not only a celebration of their
efforts and talents, but also proof that creativity knows no age and brings joy, self-fulfilment, and new
social connections.

Memory training and its importance

Memory training is an integral part of active ageing. Targeted exercises promote mental flexibility, atten-
tion, and the ability to remember information. Combined with creative activities, these techniques have
proven to be extremely effective in preventing cognitive decline.

Practical experience and results (2024, 68 seniors, age 65-93):

Based on many years of practice and experience from conducting workshops with seniors, we can
conclude that the combination of art therapy, reminiscence activities, and memory training leads to
significant positive changes. Seniors who regularly participate in these activities:

o they feel more integrated into the community and look forward to meeting friends,
o they have a higher level of concentration and memory,

o they value the possibility of creative self-expression,

o they gain greater self-confidence and a sense of self-worth,

o they show less anxiety and stress in everyday life,

o they improve fine motor skills and coordination of movements,
o they develop creativity and problem-solving skills,

o they have more energy and zest for life,

o they cope better with everyday challenges and changes,

o they experience increased quality of life and satisfaction,

o they how better mood and emotional stability,

« Integration into the community: 82% of participants reported a greater sense of belonging and an-
ticipation of future meetings.

o Self-expression and self-esteem: 88% of the participants felt increased self-confidence when present-
ing their own creations at the opening.

The gallery opening carried out after the end of the programme reinforced a sense of meaningfulness:

many seniors highlighted that the public recognition of their work brought them a lasting source of
motivation and social recognition.
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Fig. 5 Archive Cernokovd - artwork from ZPS clients at the last meeting

Fig. 6 Archive Cernokovd - gym premises transformed into an exhibition hall and prepared for the gallery
opening

Conclusion

Art therapy activities are an effective form of psychosocial support for seniors, linking emotional expres-
sion, creativity, and reflection on personal memories. Experience from practice shows that the systematic
use of art techniques combined with reminiscence and relaxation exercises contributes to improving
mood, reducing stress, and supporting cognitive function. Sharing creations in a group also promotes
social connection, increases sense of belonging, and self-worth.

Recommendations

1. Implement art therapy as part of active ageing programmes in social service facilities and commu-
nity centres.

2. Support the training of staff in art therapy and reminiscence techniques so that they can target the
emotional and cognitive needs of seniors.

3. Use narrative, autobiographical, and visual stimuli (photographs, mementos, paintings based on
memories) as tools to stimulate memory and emotional experience.

4. Investigate the effectiveness of art therapy approaches through small evaluation studies or qualitative
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interviews with seniors, which may contribute to expanding the evidence base in this area.

5. Maintain a safe, supportive, and respectful environment during creation that allows seniors to ex-
press themselves freely without judging the results.

Mgr. Eva Cernokova

Atelier Evalon, Slovensko; e-mail: cernokovaeva@azet.sk

She studied social work at the University of Social Sciences and Human-
ities in Bratislava (2007 - 2012) and art therapy at the Therra Therapeutica
studio in Bratislava (2013 - 2014). She further expanded her education to in-

clude supervision (Edith Stein Academy of Humanities and Intercultural Stud-
ies, 2023) and coaching (Business Coaching College Bratislava, 2017).

She worked in the field of business and administration, but since 2014, she has been fully dedicated to art
therapy, coaching, and supervision. Currently, she works as a social worker, supervisor, and coach for the
helping professions, providing individual and group supervision with a focus on managing professional
challenges. She offers workshops focused on preventing burnout, improving mental health, relaxation
techniques, and effective emotional management.

In 2014, she founded “Ateliér Evalon”, which was expanded a year later by the civic association “Antistress
Center” in Ostrov. She is actively involved in the following artistic organisations: ANV in Bratislava
(statutory), OZ KRUH Chtelnica, Art Club Piestany, Turuk & Art Collective Bratislava.

As the chairwoman of the Antistress Center, she organises projects to support creativity, mental health,
and community cohesion, including: memory training, reminiscence therapy, and art therapy for se-
niors; art and art therapy workshops for children, seniors, and people with disabilities; sport and com-
munity initiatives (table tennis, bicycle memorials, ecological activities); cooperation with foundations
and organisations focused on mental health and personal development; support for non-professional
artists through exhibitions and openings.

In her artistic work, she draws inspiration from nature. The dominant motifs are freedom, love, and
liberty, with the butterfly symbolising rebirth and creative discovery. The eye in her works expresses the
search for true human values.

She has exhibited her works in Slovakia and abroad, including: Bratislava Castle, Zychi and Pistori Palac-
es in Bratislava, Venice (Italy), Pisek (Czech Republic) and other places.

She is also involved in art education, leading courses in art techniques and art therapy for all ages. Her
goal is to introduce art as a tool for inclusion, personal growth, and psychological well-being.
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Farby spomienok: Arteterapia ako moznost liecby a relaxacie

Eva Cernokova

Abstrakt: Arteterapia a kognitfvny tréning predstavuju psychosocidlne intervencie zamerané na zlepse-
nie dusevného zdravia, emocionélnej stability a celkovej kvality Zivota seniorov. Pod pojmom ,lie¢ba“
v tomto kontexte rozumieme systematicky terapeuticky proces, ktory prostrednictvom vytvarnych tech-
nik a relaxaénych cvieni zniZuje stres, stimuluje pamit a podporuje emocionalnu reguldciu. Prispevok
sumarizuje skusenosti z komunitnych a institucionalnych zariadeni pre seniorov, opisuje $truktiru
arteterapeutickych stretnuti - od ivodne;j relaxacie cez vedené reminiscencné cvicenia (napr. koldze z ro-
dinnych fotografii) az po zavere¢né zdielanie vytvorov - a ukazuje moznosti ich integracie do programov
aktivneho starnutia.

Klucové slova: arteterapia, seniori, psychosocidlna intervencia, kognitivna stimulécia, reminiscencia,
relaxa¢né techniky.

Uvod

Zmysluplné a tvorivé travenie volného casu je klucovym prvkom aktivneho starnutia. V stcasnosti
narastd potreba psychosocidlnych intervencii, ktoré zohladiiuju $pecifika starsieho veku a podporuju
nielen fyzicky, ale aj psychickd a socialnu pohodu seniorov. Arteterapia sa v tomto kontexte ukazuje ako
ucinny ndstroj, ktory prepaja vytvarné vyjadrenie, emocionalnu reguldciu a posiliiovanie kognitivnych
schopnosti.

Této praca vychddza z niekolkoro¢nej praxe v komunitnych ateliéroch a v zariadeniach pre seniorov.
V ramci realizovanych stretnuti boli vyuzivané roznorodé materialy - rodinné fotografie, spomienkové
predmety, vystrizky z ¢asopisov ¢i antistresové malovanky - ktoré seniorom umoznili bezpec¢ne reflek-
tovat svoje Zivotné skusenosti a zdielat ich v skupine. Velkd oblubu si ziskala technika kolaze, ktord
podporuje spontanne neverbélne vyjadrenie, zatial ¢o ndsledna skupinova diskusia posiliiuje pocit spo-
lupatri¢nosti a socialne vazby.

Prispevok si kladie za ciel priblizit moznosti prepojenia arteterapie s reminiscencnymi a kognitivne
stimulaénymi technikami. Opisuje $trukturu stretnuti od uvodnej relaxacie cez vedend vizualiziciu
spomienok aZ po samotnu vytvarnd tvorbu a zdielanie vystupov. Pozornost je venovand aj vyznamu
kreativneho procesu pre psychicki pohodu seniorov a moznostiam zaclenenia tychto aktivit do $irsich
programov na podporu aktivneho starnutia.

Teoretické a metodologické vychodiska

Pojem liecba v kontexte tohto prispevku nevnimam v zmysle medicinskej alebo klinickej intervencie,
ale ako podporny terapeuticky pristup, ktory zlepsuje psychickd pohodu, zniZuje tzkost a podporuje
kognitivne funkcie.! Ide teda o lie¢bu v $irSom psychosocidlnom vyzname ako sucast procesu podpory
dusevného zdravia a kvality Zivota. Vychodiskom pre zvolené intervencie je koncept reminiscencie podla
J. Sickovej?, ktora opisuje reminiscencnt terapiu ako systematicky proces vyuZivajiici spomienky na
minulost na posilnenie identity, spracovanie prezitych udalosti a zvySovanie sebahodnotenia klienta.
V kombindcii s vytvarnymi technikami (napr. koldZz, malovanie podla osobnych spomienok, tvorba z fo-
tografif) poskytuju tieto pristupy seniorom priestor na neverbalne vyjadrenie, reflexiu vlastnej historie
a zdielanie v bezpe¢nom a podporujiicom prostredi.’

1 RUBIN,J. A. Approaches to Art Therapy: Theory and Technique, 3rd ed. Routledge, 2016.
2 SICKOVA, J. Arteterapia: Tedria a prax. Slovenské vydavatelstvo, 2015.
3 SICKOVA, ref. 2.
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Pouzité boli aj relaxa¢né techniky (napr. dychové cvicenia pred tvorbou, vizualizécie, antistresové ma-
[ovanky), ktoré slizili ako pripravna faza na vytvarné aktivity a podporili sustredenie a emocionalne
naladenie t¢astnikov.

Arteterapia ako $pecifickd forma expresivnej terapie podla J. Sickovej* vyuZiva vytvarné prostriedky
na facilitaciu sebavyjadrenia, spracovanie Zivotnych skusenosti a podporu psychického zdravia klienta.
Nezameriava sa na esteticka kvalitu vytvarného prejavu, ale na proces tvorby ako prostriedok emocio-
nélnej regulécie, sebapoznania a znizovania psychického napitia. V kontexte starSej populacie artetera-
pia prispieva k redukeii stresu, stimulacii pamétovych funkcii, udrziavaniu komunikaénych zruénosti
a k posilnovaniu pocitu zivotného zmyslu a osobnej hodnoty.” Ako poukazuje C. A. Malchiodi ,,vytvo-
renie bezpecného a podporujiiceho prostredia v arteterapii umoznuje klientom znovu nadviazat kontakt so
svojimi vntitornymi zdrojmi, posilnit adaptivne stratégie zviddania naptia a prehlbit pocit spolupatricnosti
v skupine.

Reminiscen¢nd terapia vyuziva vietky zmysly, aby pomohla ludom s demenciou zapamatat si udalosti, Tudi
a miesta z ich minulosti.” Je vhodné ju pouzivat aj u ludi s Alzheimerovou a Parkinsonovou chorobou,
ako aj s inymi ochoreniami zapri¢inenymi ochorenim mozgu. Funguje, pretoze vyuziva spomienky, ktoré
si po¢as mnohych rokov pripominali a opakovane sa k nim vracali. So spravnymi spusta¢mi je mozné
tieto spomienky obnovit a znovu sa k nim vrétit. Vona oblibeného receptu alebo zvuk obltibenej piesne
mdzu obnovit spomienky z minulosti. Reminiscen¢na terapia je neformalny pristup, ktory povzbudzuje
Klientov, aby hovorili o minulych udalostiach, ktoré si pripomenti pomocou roéznych pomécok, ako st
staré obrazky a hudba. M6zu tak zdielat osobné pribehy, ktoré vyvolavaju pozitivne spomienky a emdcie.
Prostrednictvom reminiscencie sa jednotlivec moze citit uisteny, ¢o nasledne zlepsuje jeho sebatctu, du-
$evnu pohodu a socidlne interakcie. Aktivne spominanie na zivotné udalosti s cielom posilnit identitu.®

Pamifovy tréning predstavuje systematicku formu kognitfvnej stimulicie zamerand na udrZiavanie
a zlepSovanie mentalnych schopnosti, najma v oblasti kratkodobej a dlhodobej pamiti. Zahfiia rozne
$truktirované aktivity, ktoré podporuju pozornost, verbalne a vizudlne zapamitavanie, logické myslenie
¢i schopnost vybavovania si informacif. V praxi sa vyuzivaji overené kognitivne nastroje a testy (napr.
adaptovany Stroopov test, praca so slovnymi asocidciami, sekvenciami alebo pamétovymi kartami), ktoré
su prisposobené schopnostiam a potrebam cielovej skupiny, najma seniorov.

Cielova skupina a metodika

Do programu bolo zapojenych 68 seniorov vo veku od 65 do 93 rokov (priemerny vek 77 rokov), z toho 54
Zien a 14 muzov. Uastnici sa zucastiiovali na pravidelnych stretnutiach v trvan{ 60 az 90 minut jedenkrat
tyzdenne pocas 10 az 12 tyzdiiov. Aktivity boli realizované v priebehu roku 2024 v ramci pravidelnych
arteterapeutickych stretnuti:

+  vkomunitnom ateliéri v ramci centra volného ¢asu (seniorky vo veku 65 - 86 rokov bez zdvaznych
diagnoz, samostatné),

v zariadeni pre seniorov (ZPS) a Charitnom dome (klienti bez zdvaznych diagnoz, samostatni a aj
s miernou az strednou demenciou, 70 - 93 rokov, prevazne Zeny).

Skupiny boli existujice (nie G¢elovo sformované), prihlasenie do aktivit bolo dobrovolné. V ZPS boli
ucastnici vybrani v spoluprici s persondlom zariadenia na zaklade schopnosti aktivne sa zucastnit na
skupinovej tvorbe. Pri tvorbe boli vyuzité:

SICKOVA, ref. 2.

SICKOVA, ref. 2.

MALCHIODIL, C. A. The Art Therapy Sourcebook. McGraw-Hill., 2007, s. 45.

GELLER, H. Benefits of Reminiscence Therapy, October 27, 2017.

WESTERHOE G. J. & E. T. BOHLMEIJER, E. T. Celebrating life: reminiscence and narratives in aging. Journal
of Aging Studies, vol. 29 (2024), 5.107-114.
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« rodinné fotografie (vlastné alebo z archivu zariadenia),
 pohladnice, vystrizky z ¢asopisov, drobné predmety (spustace spomienok),

« antistresové malovanky, pastelky, fixy, akvarel, tempera, lepidlo, noznice, vykresy, $tetce, akryl,
prirodny material.

Najpouzivanej$ou a najoblibenejsou technikou bola kolaz, ktord je v seniorskej populdcii velmi vhodnad
pre svoju dostupnost, nenaro¢nost a moznost spontdnneho vyjadrenia.

Priklady aktivit:
Téma: Strom mojho Zivota - malba Zivotnych etap

Malba stromu, kde korene, kmen a konare symbolizuju detstvo, dospelost a vybrané spomienky. Kratka
vizualizacia pred samotnou tvorbou podnieti introspekciu a podpori relaxaciu.

Téma: Tvorivé spomienky v prirode - arteterapia s prirodnymi materidlmi

Vyuzitie suSenych listov, drobnych vetvi¢iek, semienok ¢i kory na vytvorenie malieb (napr. chrobacikov),
spdjajic jemnu motoriku so stimulaciou autobiografickej pamite.

Téma: Farebny svet pod hladinou - kolaz akvarium

Kombinacia malby akrylom a koldze s predpripravenymi obrazkami ryb umoznujica seniorom rozvijat
kreativitu, jemnu motoriku a precvicit priestorovu predstavivost.

Téma: Malovanie spomienok - vizualizcia: cesta do minulosti v $tyroch obrazoch

Meditativna vizualizdcia nédvratu do detstva, po ktorej nasleduje rozdelenie platna na styri asti, do kto-
rych G¢astnici namaluju vyznamné detské spomienky.

Spétna vizba a hodnotenie
Hodnotenie vplyvu aktivit bolo realizované prostrednictvom:

« pozorovania (emdcie pocas tvorby, urovei zapojenia, neverbdlne prejavy),
o kratkeho dotaznika spokojnosti (v ateliéri),
« rozhovorov so socialnymi pracovnikmi a personalom v ZPS.

Utastnici opakovane vyjadrili spokojnost s aktivitami, uvolnenie, pocit zmysluplne straveného casu
a radost z tvorby. V zariadeniach boli zaznamenané zlepSenia v nalade, zvySeny zdujem o skupinové
aktivity a uvolnenie napétia.

Téma: Strom méjho Zivota - malba Zivotnych etip

Této aktivita bola zamerana na podporu sebavyjadrenia, reflexiu Zivotnych udalosti a pamati prostred-
nictvom symbolického vyznamu doleZitych okamihov. Seniori si vytvorili vlastny ,,strom Zivota®, kde
jednotlivé Casti stromu reprezentovali rozne etapy ich Zivota - korene seba ako dieta a veci spojené s det-
stvom, kmen ako dospelost a kondre s listami ako spomienky, ktoré si najviac cenia.

Priebeh aktivity:

Na zadiatku sme diskutovali o tom, ¢o by mohol ,,strom Zivota“ symbolizovat a aké dolezité udalosti by
v iom mohli byt zachytené. Kazdy ucastnik dostal dva harky papiera a mohol si vybrat uz predkresleny
strom, ak si netrfol sim nakreslit zaklad stromu, alebo ¢isty papier, na ktory si nakreslil svoj strom.
Vidsina si vybrala predkresleny papier.
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«  Korene: Seniori sem zakreslili symboly spojené s ich detstvom - dom, rodinu, oblibené hracky ¢i
miesta, kde vyrastali.

o Kmen: Predstavoval dospelost, rodinny Zivot, pracu alebo vyznamné rozhodnutia, ktoré formovali
ich Zivotnu cestu.

«  Kondre a listy: Na kondre mohli pridat obrazy $tastnych spomienok, dolezitych ludi ¢i momentov,
ktoré si chcti uchovat. Niektori do listov vpisali aj slovd alebo datumy.

Po dokonceni sa ucastnici podelili o svoje vytvory a vysvetlili, ¢o ich stromy znazornujiu. Rozhovory
o ich Zivotoch a spomienkach vytvorili v skupine prijemnd atmosféru a prispeli k vytvaraniu novych
priatelstiev.

Co aktivita priniesla:

Posilnenie pamiti a schopnost vybavit si dolezité Zivotné momenty. Pocit hrdosti a radosti z tvorivého
procesu. Moznost podelit sa o svoj zivotny pribeh a precvicit komunika¢né zru¢nosti. Niektori povedali
len strohu informéciu, iny si uZivali to, Ze sa o svoj Zivot mozu podelit s ostatnymi. ZlepSenie jemnej
motoriky a stistredenia pri tvorbe detailov.

Této aktivita ukdzala, Ze aj jednoduchy vytvarny proces moze byt silnym néstrojom na posilnenie identi-
ty, sebavyjadrenie a zdielanie Zivotnych skiisenosti.

Obr.1 Archiv Cernokova, foto z tvorby s klientami z charity.

Tvorivé spomienky v prirode - arteterapia s prirodnymi materialmi

Jednou z arteterapeutickych aktivit, ktora priniesla seniorom radost a pozitivne vysledky, bolo vytvaranie
chrobacikov z prirodnych materidlov. Této aktivita spajala prvky kreativity, jemnej motoriky, stimulacie
pamiti, pricom seniorom umoznuje zazit aj pocit ispechu a radosti z tvorenia.

Priebeh aktivity:

Na zaciatku si véetci vybrali z roznych prirodnych materialov - susené listy, drobné vetvicky, koru stro-
mov, semienka ¢i kvety a dostal tlohu vytvorit chrobacika alebo int drobnd bytost, ktord by mohla
zit v lese alebo na like. Pomocou lepidla si nalepili zdkladné tvary na podklad a nasledne dokreslovali
detaily pastelmi, fixkami ¢i akrylom.

Cely proces bol rozdeleny do niekolkych krokov:

1. Vyber materidlov: Seniori si vyberali rozne listy, vetvicky a iné prirodniny, ¢im si precvicovali
jemnu motoriku a zmyslové vnimanie.

2. Tvorba chrobé¢ika: Lepili listy ako telicko alebo kridla, drobné vetvicky ako nozicky a dokres-
[ovali oc¢ka a iné detaily.
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3. Rozpravanie pribehu: Kazdy ucastnik dostal moznost priradit svojmu chrobacikovi meno
a povedat kratky pribeh o jeho Zivote.

Co im aktivita priniesla:

o Podpora jemnej motoriky a koordindcie ruka - oko. Praca s drobnymi prirodnymi materidl-
mi pomohla seniorom trénovat pohyby rik a prstov, ¢o je dolezité pri prevencii a spomaleni
motorickych tazkosti.

o Stimulacia paméti a kognitivnych schopnosti. Diskusia o prirode a spomienky na detstvo
(zbieranie listov, hry v lese) aktivovali autobiograficki pamét a podnietili konverzaciu medzi
ucastnikmi.

o Kreativne sebavyjadrenie. Kazdy chrobécik bol origindlny a odrézal osobnost tvorcu, ¢im sa
seniori citia jedine¢ni a oceneni.

o Pocit radosti a uspechu. Jednoduchd, ale krasna tvorba posilnila ich sebavedomie a priniesla
im uspokojenie z hotového diela. VZdy sa véak néjdu jedinci, ktori prejavia nespokojnost so
svojim dielom, a to hlavne preto, lebo o¢akévaju pochvalu a uistenie, Ze ich dielo je pekné. Az
potom nastava spokojnost.

Utastnici si na zdver mohli svoje chrobaciky vziat so sebou alebo ich umiestnit na spolo¢ni vystavu
v zariadeniach. Tato aktivita ukazala, Ze aj jednoduché prirodné materialy mézu byt silnym néstrojom
na zlep$enie pohody, pamati a motoriky seniorov, pricom im prinasa radost a posiliiovanie sebavedomia.

Obr. 2 Archiv Cernokovd, prdca prijimatela zo ZPS.

Farebny svet pod hladinou - koldz akvarium

Jednou z dalsich arteterapeutickych aktivit, ktord priniesla seniorom velkd radost, bola tvorba kolaze
akvaria. Této aktivita kombinovala malbu akrylovymi farbami s koldZou a umoznila vyuzit vlastnu krea-
tivitu, precvicit jemnu motoriku a ststredenie.

Priebeh aktivity:

Kazdy ucastnik dostal ¢isty vykres , ktory predstavoval podmorsky svet alebo akvarium. Prvym krokom
bolo vytvorenie pozadia akvaria, kde seniori pomocou akrylovych farieb malovali dno, morské rastliny,
kamene a iné vodné prvky. Tento krok bol délezity nielen na rozvoj vytvarného citenia, ale aj stimulaciu
zmyslov - mie$anie farieb, nansanie Stetcom a vytvaranie textir poskytovalo seniorom hmatové a vi-
zudlne podnety.
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Po zaschnuti podkladu dostali u¢astnici predpripravené vytlacené obrazky ryb, ktoré si mohli vystrihnuit
a umiestnit podla vlastnej fantazie. Mali slobodu v tom, aky druh ryb pouZiji, kam ich umiestnia, ako
ich rozloZia a ¢i ich budu dalej dotvérat, akd techniku pouziji. TieZ mali na vyber, kolko ryb do svojho
akvaria pouzijd. Ci umiestnia len par ryb, alebo vytvoria hustd podmorskd scenériu plnt Zivota.

Co im aktivita priniesla:

« Rozvoj jemnej motoriky a koordinacie. Malovanie akrylovymi farbami a vystrihovanie obrazkov
pomohlo seniorom precvi¢it pohyb ruk a prstov, ¢o je dolezité na zachovanie ich samostatnosti
v kazdodennych ¢innostiach.

o  Stimulécia pamiti a sustredenia. Vyber farieb, usporiadanie prvkov a samotny tvorivy proces aktivu-
ju kognitivne funkcie, posiliuju schopnost planovania a podporuji stistredenie na detail.

o Pocit uspechu a radosti z tvorby. Kazdé akvarium bolo jedinecné a odrézalo osobnost svojho autora.
Seniori sa dostali do tvorivého nadsenia, kde zabudli na stres a sustredili sa len na tvorbu. Mnohi
vyjadrili spokojnost so svojim dielom a potesili sa, Ze si mozu dielo zavesit vo svojej izbe alebo
v spolo¢nych priestoroch zariadenia.

« Podpora socidlnej interakcie. Pocas tvorby si seniori vymienali napady, radili si pri vybere farieb
a komentovali svoje diela, ¢o posiliiovalo ich komunikaéné schopnosti a pocit spolupatri¢nosti.

Tato aktivita ukdzala, Ze aj jednoducha vytvarna technika moze byt G¢innym ndstrojom na stimuldciu
kognitivnych schopnosti, podporu kreativity a emocionalnej pohody u seniorov. Pri tychto ¢innostiach,
ked sa spolu radia a pomahaju si, ¢asto sa vytvaraji priatelstva.

Obr. 3 Archiv Cernokovd, prdca prijimatela zo ZPS.

Malovanie spomienok - vizualizacia: cesta do minulosti v $tyroch obrazoch

Tato aktivita bola navrhnuta tak, aby podporila stimuldciu pamati, rozvijala a podnietila komunikaciu
prostrednictvom vytvarnej tvorby. Seniori sa pohodlne usadili, dostali pokyn zatvorit o¢i a pocuvat.
Terapeutka za¢ala rozprévat o prijemnej krajine, aby sa v predstave vratili do minulosti, ked boli deti, ked
mali tak 10 - 12 rokov. Potom dostali za tlohu rozdelit papier na $tyri rovnaké ¢asti a ku kazdej z nich
namalovat jednu oblubent spomienku z detstva.
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Priebeh aktivity:

Aktivitu sme zacali kratkou diskusiou o spomienkach z detstva. Kladli sme otazky, ktoré mali seniorom
pomoct vybavit si doleZité momenty:

o Akabola vasa oblubena hra z detstva?

o Travili ste vela ¢asu vonku?

o Akéjedlo vim pripomina domov?

o Akd bola vasa najkrajsia rodinna oslava?

«  Spominate si na nejaky $pecidlny darcek, ktory ste dostali?

o Najkrajsi vylet v detstve alebo obltibené miesto, kde ste travili prazdniny.

o Naaké farby si z detstva pamitate?

Po uvodnom rozhovore dostali vytvarné potreby - pastelky, vodové a akrylové farby, Stetce a fixky. Kazdy
si rozdelil papier na $tyri policka a zacal do nich postupne vkladat svoje spomienky. Pocas tvorby sme
podporovali volny pristup k malovaniu - neslo o umelecku dokonalost, ale o emdcie a dolezité vyjadre-
nia ich zivota. Nebolo doleZité, aby kon vyzeral ako ko, aby dielo malo technicka dokonalost, ale islo
o spomienku, pocit, ktory im to pripomenul.

V zavere sa v miestnosti rozprudila ziva diskusia. Seniori sa medzi sebou zacali rozpravat o svojich ob-
razkoch a o spomienkach, ktoré ich inspirovali. Jedna pani si poplakala pri spomienke na detstvo, lebo
to nebolo pre fiu $tastné obdobie. Ale nasla aj $tastné spomienky na svojho konika, u ktorého vidy nala
utocisko, a aj dalsie obrazky a spomienky sa tykali jej konika. Tu sa prejavila tZasna dynamika skupiny,
ked ju dalsi ¢lenovia skupiny podrzali a kazdy jej povedal zopar povzbudivych slov. Ind seniorka si nama-
Iovala peka¢ buchiet, pretoze milovala doméce buchty, ktoré jej babka piekla kazdi nedelu.

Co aktivita priniesla:
o Stimuldcia pamiti a koncentricia. Seniori si pripomenuli mnohé detaily, na ktoré si mozno ddvno

nespomenuli.

o Pocit radosti a emocionalnej podpory. Tvorba spojena so spomienkami priniesla rozne emdcie niel-
en prijemné, pocit nostalgie, ale aj vdacnosti.

«  Podpora socidlnej interakcie. U¢astnici sa aktivne zapajali do rozhovorov a sponténne sa delili o svo-
je pribehy.

o Pocit uspechu. Kazdy senior vytvoril jedine¢ny pribeh svojho detstva v Styroch obrazoch, ¢o prin-
ieslo pocit hrdosti a spokojnosti.

«  Tato aktivita ukdzala, Ze vytvarna tvorba dokaze byt umeleckym vyjadrenim, ale aj silnym nastrojom
na prepojenie minulosti so sii¢asnostou, na upevnenie identity a budovanie vzdjomnych vztahov.

Obr. 4 Archiv. Cernokovd - vernisdz v priestoroch telocvicne premenené na vystavnii sien.

Ciele a zamery pouZitych arteterapeutic-
kych aktivit

Pri vybere a nastaveni jednotlivych akti-
vit som mala tieto hlavné ciele:

1. Aktivicia autobiografickej pamite.
Pomocou reminiscenénych technik (ko-
laze z fotografii, malovanie spomienok)
som chcela podporit pristup k osobnym




spomienkam, udrzat kontinuitu identity a posilnit sebahodnotenie seniorov.

2. Podpora kognitivnych funkcii a koncentracie. Cielené tlohy na planovanie (napr. rozvrhnutie kom-
pozicie stromu Zivota ¢i akvdria) a jemnd motorika pri praci s malymi formami (prirodné materialy,
vystrizky) stimulovali pozornost, priestorové vnimanie a pamat.

3. Emociondlna reguldcia a zniZenie stresu. Uvodné relaxacné techniky (hlboké dychanie, vizualizicie)
a uvolneny vytvarny proces mali za ilohu zniZovat napétie, podporovat vnitorny pokoj a zlepsit
néladu.

4. Podpora sebavyjadrenia a kreativity. Aktivity umoznili seniorom vyjadrit svoje pocity a skusenosti
neverbalne, formou obrazu, ¢im sa zvySovala ich sebaddvera a pocit kompetentnosti.

5. Posilnenie socidlnej interakcie a spolupatri¢nosti. Spolo¢né zdielanie diel na zédvere¢nych prezenta-
ciach a pocas diskusii podporilo vytvaranie medziludskych vztahov, pocit vzdgjomného porozumenia
a komunitného ducha.

6. Podpora aktivneho starnutia. Integraciou arteterapie do pravidelnych programov som sledovala
ciel udrzat seniorov angazovanych, motivovanych a pripravenych zapéjat sa do dalsich tvorivych
a kognitivnych aktivit, ¢o prispieva k celkovej kvalite ich Zivota.

Tieto ciele sa navzdjom doplfaji a zabezpecujii komplexny pristup od rozvoja kognitivnych schopnosti
cez emociondlnu pohodu az po socidlnu integraciu.

Vplyv arteterapie a pamitového tréningu na seniorov

Arteterapia poskytuje seniorom priestor na slobodné vyjadrenie emdcii, redukciu stresu a stimuldciu ko-
gnitivnych funkcii prostrednictvom tvorivého procesu.’ Praca s farbami, tvarmi a materidlmi aktivuje
mozgové oblasti zodpovedné za pamit a kreativitu, ¢im podporuje neuroplasticitu a psychicka odol-
nost.” Kombindcia arteterapie s cielenym pamétovym tréningom (reminiscencné cvicenia, opakovacie
hry, vizudlne pamitové ulohy) vytvara synergiu, ktora nielen posiliiuje mentalnu flexibilitu a pozornost,
ale zaroven pontika emocionalne a socilne benefity. Vyskumy ukazujd, Ze pravidelna ucast na takychto
programoch vedie k vyznamnému zlepSeniu nélady, zniZeniu pocitov osamelosti a zlep$eniu kvality
socidlnych interakcii medzi u¢astnikmi."

Metodika hodnotenia vplyvu

Do programu bolo zapojenych 68 seniorov vo veku od 65 do 93 rokov (priemerny vek 77 rokov), z toho
54 7ien a 14 muzov. Ugastnici sa zi¢astiovali na pravidelnych stretnutiach v trvani 60 a2 90 mintt jeden-
krét tyzdenne pocas 10 az 12 tyzdnow.

Hodnotenie prebiehalo v niekolkych fazach:

o Priebeiné pozorovanie a zaznamy trovne zapojenia, neverbalnych prejavov a emdcii pocas stretnuti.
o Struktirované dotazniky spokojnosti vypliiované pred a po sérii Styroch stretnuti (Likertova $kéla).

o Kratke polostruktirované rozhovory so socidlnymi pracovnikmi a persondlom zariadeni (ZPS
a komunitny ateliér).

o Sebavyjadrenie a sebahodnotenie po vernisazi.Vyskumy a prax ukazuju, Ze pravidelna ucast na
arteterapeutickych aktivitach prispieva k zlepseniu nalady, redukuje pocity osamelosti a zlep$uje
socidlnu interakciu seniorov. Obrovskou motivaciou a radostou je, ked na konci ur¢itého obdobia

9  SICKOVA, ref. 2.
10 MALCHIODI, ref. 6.
11  WESTERHOF a BOHLMEIJER, ref. 8.
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usporiadame vernisaz z vytvorenych diel. Tento okamih prindsa seniorom pocit hrdosti, ked s na-
dSenim a iskrou v o¢iach prezentuju svoju pracu rodine a ndvstevnikom. Kazdé pochvalné slovo
si uZivaju, pretoze im dodéva sebavedomie a pocit zmysluplnosti ich tvorby. Verniséz sa tak stava
nielen oslavou ich usilia a talentu, ale aj dokazom toho, Ze kreativita nepozna vek a prindsa radost,
sebarealizéciu a nové socidlne vézby.

Tréning pamiti a jeho vyznam

Tréning pamati je neoddelitelnou sucastou aktivneho starnutia. Cielené cvicenia podporuju mentdlnu
flexibilitu, pozornost a schopnost zapamitania si informacii. V kombindcii s kreatfvnymi aktivitami sa
tieto techniky ukazali ako mimoriadne t¢inné pri prevencii kognitivneho upadku.

Praktické skusenosti a vysledky (2024, 68 seniorov, 65 — 93 rokov):

Na zdaklade dlhoro¢nej praxe a skiisenosti z vedenia workshopov so seniormi modzeme konstatovat, Ze
spojenim arteterapie, reminiscen¢nych aktivit a trénovania pamiti dochadza k vyraznym pozitivnym
zmenam. Seniori, ktor sa pravidelne zi¢astfiuju na tychto aktivitach:

citia sa viac integrovani do komunity a tesia sa na stretnutia s priatelmi,
majl vy$siu uroven ststredenia a pamiti,

ocenuji moznost tvorivého sebavyjadrenia.

ziskavaju vacsiu sebaddveru a pocit vlastnej hodnoty,

prejavujii mensiu uzkost a stres v kazdodennom Zivote,

zlep$uju jemnu motoriku a koordinaciu pohybov,

rozvijaju kreativitu a schopnost riesit problémy,

majl viac energie a chuti do Zivota,

lepsie zvladaju kazdodenné vyzvy a zmeny,

pocitujt zvy$enu kvalitu Zivota a spokojnost,

vykazuju lepsiu ndladu a emociondlnu stabilitu,

lepsie sa integruji do komunity (82 % tcastnikov uviedlo va¢si pocit spolupatri¢nosti a o¢akavania
dalsich stretnuti),

zdokonaluju svoje sebavyjadrenie a posiliuju sebahodnotenie (88 % ucastnikov pocitovalo zvysené
sebavedomie pri prezentacii vlastnych vytvorov na vernisazi).

Vernisdz realizovand po ukonceni programu posilnila pocit zmysluplnosti: mnohi seniori zdéraznili, Ze
verejné uznanie ich diela im prinieslo trvaly zdroj motivacie a socidlneho uznania.
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Obr. 5 Archiv Cernokovd - dielo od klientov ZPS pri poslednom stretnuti,

Zaver

Arteterapeutické aktivity predstavuju efektivnu formu psychosocialnej podpory seniorov, ktord prepaja
emociondlne vyjadrenie, tvorivost a reflexiu osobnych spomienok. Skusenosti z praxe ukazuju, Ze sys-
tematické vyuzivanie vytvarnych technik v kombindcii s reminiscenciou a relaxa¢nymi cvi¢eniami pri-
spieva k zlepSeniu nalady, zniZeniu stresu a podpore kognitivnych funkcii. Zdielanie vytvorov v skupine
zéroveil podporuje socidlne prepojenie, zvy$uje pocit spolupatri¢nosti a sebahodnoty.

Odporucania

1. Implementovat arteterapiu ako st¢ast programov aktivneho starnutia v zariadeniach socidlnych
sluzieb a komunitnych centrach.

2. Podporit vzdelavanie pracovnikov v oblasti arteterapie a reminiscen¢nych technik, aby dokazali
cielene pracovat s emociondlnymi a kognitivnymi potrebami seniorov.

3. Vyuzivat pribehové, autobiografické a vizualne stimuly (fotografie, spomienkové predmety, malby
podla spomienok) ako néstroje na podnecovanie pamiti a emocionalneho preZivania.

4. Skumat ucinnost arteterapeutickych pristupov formou malych evaluaénych $tadif alebo kvalitativ-
nych rozhovorov so seniormi, ¢o mozZe prispiet k rozsireniu dokazovej bazy v tejto oblasti.

5. Zachovat bezpené, podporné a respektujuice prostredie pocas tvorby, ktoré umozni seniorom slo-

bodne sa vyjadrit bez hodnotenia vysledkov.

229



Mgr. Eva Cernokova

Atelier Evalon , Slovensko; e-mail: cernokovaeva@azet.sk

Vystudovala socidlnu pracu na VSZSP v Bratislave (2007 - 2012) a ar-
teterapiu v ateliéri Therra Therapeutica v Bratislave (2013 - 2014). Svoje
vzdelanie si dalej rozsirila o superviziu (Akadémia humanitnych a me-
dzikultarnych $tadii Edith Steinovej, 2023), kouding (Business Coaching
College Bratislava, 2017).

Pracovala v oblasti obchodu a administrativy, od roku 2014 sa naplno venuje arteterapii, koucingu
a supervizii. V sucasnosti posobi ako socidlny pracovnik, supervizor a kou¢ pre poméhajice profesie,
poskytuje individudlnu aj skupinovu superviziu so zameranim na zvladanie profesionalnych vyziev. Po-
niika workshopy zamerané na prevenciu syndréomu vyhorenia, zlep$enie dusevného zdravia, relaxaént
techniku a efektivne zvladanie emdcii.

V roku 2014 zalozil Ateliér Evalon, ktory sa o rok neskor rozsiril o OZ Antistres centrum v Ostrove. Ak-
tivne posobi v umeleckych organizéciach: Ateliér neprofesionalnych vytvarnikov v Bratislave (Statutér),
OZ KRUH Chtelnica, Vytvarny klub Piestany a Turuk & Art Collective Bratislava.

Ako predsednicka OZ Antistres centrum organizuje projekty na podporu tvorivosti, dusevného zdravia
a komunitnej sudrznosti vratane tréningov pamiti, reminiscencnej terapie a arteterapie pre seniorov;
vytvarnych a arteterapeutickych dielni pre deti, seniorov a ludi so zdravotnym znevyhodnenim; $portové
a komunitné iniciativy (stolny tenis, cyklo memorialy, ekologické aktivity); spoluprace s naddciami a or-
ganizdciami zameranymi na duevné zdravie a osobnostny rozvoj; podpory neprofesionalnych umelcov
prostrednictvom vystav a vernisazi.

Vo svojej umeleckej tvorbe ¢erpa inspiraciu z prirody. Dominantnymi motivmi st sloboda, laska a vol-
nost, pricom motyl symbolizuje prerod a kreativne objavovanie. Oko v jej dielach vyjadruje hladanie
pravych Tudskych hodnét. Svoje prace vystavovala na Slovensku aj v zahrani¢i vritane Bratislavského
hradu, Zychiho a Pistoriho paldca v Bratislave, Benatok (Taliansko), Pisku (Ceska republika) a dalsich
miest.

Venuje sa aj umeleckému vzdelavaniu, vedie kurzy vytvarnych technik a arteterapie pre vsetky vekové
kategorie. Jej cielom je pribliZit umenie ako ndstroj inkluzie, osobného rastu a psychickej pohody.
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Music Therapy as a tool for senior activation, support, and social inclusion
/ Muzikoterapia ako prostriedok aktivizacie, podpory a socialnej inkluzie
seniorov

Méria Habalova

Abstract: Music therapy is an accessible, effective, and flexible tool that utilizes music and musical activi-
ties to promote the physical and mental health of seniors while fostering their social inclusion. This paper
explores its application in supporting healthy aging through both active and receptive music therapy
techniques. It highlights the importance of regular group sessions offering musical activities that create
opportunities for physical and mental stimulation, training of weakened functions, relationship-build-
ing, and social inclusion. In this way, music therapy can contribute to maintaining physical fitness,
strengthening emotional stability, and promoting intergenerational and community relationships.

Keywords: Music therapy, healthy aging, holistic approach, health, inclusion.

Population ageing is a global trend. In Slovakia, as in other countries, declining birth rates and increasing
life expectancy are leading to a growing proportion of older adults in society. This trend has been ongoing
for several decades, with its intensity gradually increasing. According to forecasts from the Institute of
Informatics and Statistics, the average age of Slovakia’s population is expected to rise by nearly four
years over the next 20 years, i.e., approximately 0.2 years per year. Subsequently, this long-term growth
is anticipated to slow down, but the increase in the average age of the population is expected to continue
until around 2065. Given the current functioning of society, this trend has significant health, social, and
economic implications, making it essential to address not only the challenges but also the opportunities
it presents.!

In our society, ageing is often viewed as a stage of life associated with weakness, declining abilities, fi-
nancial dependence, and illnesses that complicate life to varying degrees and may lead to reliance on
relatives. However, this perspective reduces the complex reality of aging to its negative health, economic,
and social aspects while overlooking the potential that this stage of life offers. Shifting this perspective
requires a holistic and interdisciplinary approach that incorporates the concepts of healthy, active, and
inclusive aging.

The World Health Organization (WHO) defines healthy aging as “the process of developing and maintain-
ing the functional ability that enables well-being in older age?* To support this goal, initiatives such as
the Global Strategy and Action Plan on Ageing and Health 2016-2020° and the subsequent Decade of
Healthy Ageing 2021-2030, launched by the United Nations (UN), have been established. The aim of this
initiative is to share best practices and develop policies that promote dignified aging on a global scale.

Approach to Supporting Healthy Aging Includes:

o Disease prevention, promotion of a healthy lifestyle, and balanced nutrition.*

1 VANO, Boris. Popis konstrukcnych postupov, analyjza a zhodnotenie ziskanych vysledkov populacnej prognézy
jednotlivyich variant. Online. Statisticky trad Slovenskej republiky a Infostat, 2022. Available at: https://www.scitanie.
sk/storage/app/media/dokumenty/SODB2021 prog obyv.pdf. [viewed 2025-02-24].

2 WORLD HEALTH ORGANIZATION. Decade of healthy ageing: baseline report. Summary. Online. World Health
Organization, 2021, p. 2. Available at: https://www.who.int/publications/i/item/9789240023307. [viewed 2025-02-24].

3 WORLD HEALTH ASSEMBLY, 69. The Global strategy and action plan on ageing and health 2016-2020: towards
a world in which everyone can live a long and healthy life. Online. World Health Organization, 2016. Available at: htt-

ps://iris.who.int/handle/10665/252783. [viewed 2025-02-24].
4 WAGNER, Karl-Heinz a Jana MUCHOVA, eds. Zdravé starnutie. 60 otdzok a odporiéani pre prax so zameranim
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o Mental health and well-being care, as well as maintaining cognitive function through physical ac-
tivity, cognitive training,® and lifelong learning.® Building cognitive reserve can also contribute to
preserving cognitive abilities.”

«  Social inclusion of seniors.®*

o Access to technology, particularly portable devices that enable health monitoring, provide assistance
and support independence in daily activities."

Therapeutic education (Heilpadagogik) takes a holistic approach to individuals, perceiving them in the
context of their uniqueness, environment, and relationships. It respects each person as an autonomous
being and seeks ways to enable them to live their lives, solve their problems', engage in activities, and
contribute to the creation of values they find meaningful. The search for purpose and fulfillment becomes
an essential aspect of life in older age.

The environment in which seniors live is a key factor influencing their opportunities for participation.
According to the Decade of Healthy Ageing 2021-2030, the environment is viewed as encompassing
the home, community, and broader society, as well as facilities, products, and technologies that support
seniors’ independence.”? Creating conditions for implementing various preventive, supportive, and in-
clusive initiatives not only enables seniors to live healthier lives but also helps fulfill their specific needs
while allowing them to contribute to society.

As Galiana and Haseltine state, seniors often wish to pass on their experiences to future generations. They
see the possibility of fulfilling this need in the creation of opportunities for intergenerational meetings
and programs.”

Music therapy is one of the prospectively developing non-pharmacological interventions. It is applied
in the fields of physical and mental health, rehabilitation, education, and upbringing. The broad indic-
ative focus of this therapeutic discipline is also highlighted by the World Federation of Music Therapy
(WEMT), which defines music therapy as: ,the professional use of music and its components as an inter-
vention in medical, educational, and everyday environments with individuals, groups, families or commu-
nities who seek to optimize their quality of life and improve their physical, social, communicative, emotional,
intellectual, and spiritual health and wellbeing. Research, practice, education, and clinical training in music
therapy are based on professional standards grounded in cultural, social, and political contexts™*
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One of the key distinguishing features of music therapy compared to other musical interventions (e.g.,
music education, musicophilia) is that it is conducted by a professional with therapeutic professional
competencies. It focuses on non-musical goals and follows a systematic approach, based on diagnostics,
with its course being documented and evaluated. Another essential factor is the relationship between the
therapist and the recipient. For this reason, according to Habalova, music therapy is a purposeful use
of music, along with its temporal and spatial dimensions, within a therapeutic relationship. Its goal is
to positively influence the physical, psychological, social, and spiritual aspects of an individual, thereby
enhancing their overall quality of life.””

In the context of healthy aging, the prophylactic function of music therapy is primarily utilized to prevent
the negative consequences of aging. Appropriately selected musical activities can mediate not only an
aesthetic experience, but also activate seniors, strengthen their sense of identity, support perception of
current events, and orientation in everyday reality. At the same time, they help improve the perception of
oneself and others.'® Music therapy sessions and programs in the context of healthy aging can be focused
on achieving goals in several important areas:

« somatic (deliberate influencing of physiological, biochemical, and hormonal processes in the body),
«  psychological (area of mental processes, experience, and emotional well-being),

o functional (training functional abilities, supporting independence and employability),
 educational (area of learning, upbringing, and functional communication),

o social (support for social participation, inclusion, optimization of environmental impact, and im-
proving societal attitudes).”

The extent of an individual’s involvement in music therapy depends on their individual abilities, as well
as on the chosen form—active or receptive. Each of these has its specific features and conveys a unique
experience.

In active music therapy, the person engages in the creative process either through singing, playing an
instrument, or responding to music with another artistic expression (movement, dance, dramatization,
or visual art).

The receptive form of music therapy involves “deliberate, systematic, and intense influence of music on the
psyche of the listener while maintaining physiological relaxation”™ Although in receptive music therapy
the individual does not engage in physical activity, they are actively involved by perceiving and respond-
ing to the music both rationally and emotionally.

Techniques from both active and receptive music therapy can be combined during therapy sessions,
depending on the individual’s abilities, needs, and set goals. In the next section, we will focus on specific
ways music can be used in preventive and therapeutic practice.

The impact of music on physiological processes. Music itself can regulate certain bodily physiolog-
ical processes®. By selecting appropriate music (e.g., through synchronizing breath with the musical

line. World Federation of Music Therapy, 2011. Available at: https://www.wfmt.info/post/announcing-wfmts-new-de-
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rhythm), it is possible to encourage desired reactions - either arousal or relaxation. This is utilized, for
example, in stress and anxiety reduction®, pain relief, and influencing autonomic responses in the body
to promote health and mental well-being.!

Listening to music also activates numerous areas of the brain, whether it involves structures engaged in
emotional processing of music, which then influence physiological reactions, or the autonomic nervous
and neuroendocrine systems.”> While listening to music, the release of certain neurotransmitters and
hormones (dopamine, serotonin, and oxytocin) occurs, and it simultaneously activates the reward and
prosocial systems.”

The impact of music on the area of experience and emotionality. Almost every conscious activity as-
sociated with music, whether it involves active music production or mindful listening, conveys a certain
type of experience. In relation to emotional experience, a person can identify and name the emotions
contained in the music. At the same time, music can evoke or intensify emotions in an individual.
This characteristic of music has been further explored by Juslin and Vistfjll, who have described the
mechanisms by which music evokes or enhances emotional experiences. According to these authors,
these mechanisms include brainstem reflexes (e.g., reactions to unexpected acoustic stimuli), evaluative
conditioning (music evokes emotions if it has been repeatedly associated with a positive or negative stim-
ulus), emotional contagion (behavioral analogies in music, e.g., joy and cheerful music - faster tempo,
higher speech volume, etc.), visual imagery accompanying music listening (and the emotions it evokes),
episodic memory (emotions are triggered by memories of specific events connected with certain music),
and musical expectancy (tension or release arising from the listener’s expectation of whether the music
will confirm or disrupt these expectations).**

An important therapeutic aspect is also the expression of one’s emotions through music instead of words.
In this context, Gajdosikovéa Zeleiova states that musical expression allows for the mediation of internal
psychological content and, through the choice of musical expressive means, enables expression and out-
ward communication.” Creative musical activities, especially musical improvisation and composition,
allow a person to explore, discover, and express their experiences in relation to a chosen theme. This
characteristic of music is used in therapy for self-awareness, self-expression, and catharsis of intense
experiences.

If the experience connected with music production is sufficiently powerful, it affects the entire personality

KRAJCI, Peter a Katarina PRIESTEROVA, eds. Dimenzia muzikoterapie v praxi, vyskume a edukdcii. Zbornik z med-
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- its psychological, rational, emotional, and volitional spheres, as well as the realm of imagination.”
Through the creative act, a person not only expresses themselves, but also transforms themselves. At the
same time, they form an active attitude toward themselves and the world, thereby supporting their social
activity and engagement.

Music and its use in functional skills training. The senior age is naturally accompanied by a decline in
physical and cognitive abilities. For this reason, it is important to focus on maintaining the maximum
possible functional capacity, independence, and employability. According to Krélova and Katnor, music
therapy is used as a systematic process to achieve functional goals, in which healthy functions are activat-
ed and those that are disrupted are stimulated through elements of musical language.” Through musical
activities, it is possible to practice areas of sensorimotor skills, communication, and cognitive functions
in a playful and attractive manner. Music acts here with its structural qualities - tempo and rhythm - and
serves a supportive function, facilitating the performance of the required exercises or training.

Music naturally stimulates movement.?® In the context of healthy aging, it is important to consider
the current guidelines from the World Health Organization, which recommend at least 150 minutes of
moderate-intensity physical activity per week, emphasizing its particular benefits for seniors.”” People
naturally synchronize their body movements with external rhythmic auditory stimuli (such as rhythmic
music or the beats of a metronome).*® These stimuli often involuntarily trigger coordinated physical
expressions, such as clapping or tapping to the rhythm, or encourage movement and dance.” A review
study of several movement interventions aimed at assessing the impact of music listening during exercise
demonstrated that listening to music increases physical activity.* At the same time, targeted music and
movement activities (body percussion, playing musical instruments, exercises, and dance) can help relax
hypertonic muscles, improve mobility, strength, endurance, speed, coordination, balance, posture, and
rhythmic movement training.”

In the area of mental functions, it is noted that active participation in musical activities contributes to the
creation of cognitive reserve.** According to Ridder, this reserve is built through cognitive stimulation
associated with learning, problem-solving, participation in leisure activities, and social interactions.”
Such cognitive reserve can, to some extent, compensate for neurodegeneration and delay the onset of
dementia, as it facilitates perception, information processing, and the creation of new neural pathways
(ibid). At the same time, activities related to music train several cognitive functions, such as attention,
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concentration, memory, imagination, and creativity.*

Music is an auditory stimulus that changes over time. For this reason, participation in musical activities
is largely dependent on the quality and ability to maintain attention. In attention training, individuals can
be guided to focus on song lyrics, a specific musical instrument, the melodic line, changes in harmony,
dynamics, tempo, volume, responding to agreed-upon signals, etc.

In the area of memory, music can be used to help remember new information through song lyrics, since
rhythmic and rhyming texts are better remembered due to their stable structure. Additionally, they are
enriched by other stable qualities such as tempo, melody, dynamics, etc. In this case, music serves as
a memory template to organize verbal material.” Musical activities can also be used in memory training,
such as exercises to distinguish between two different rhythmic patterns, different melodies, recalling
lyrics, etc.

Mental functions can also be practiced through music education. Even in senior age, it is possible to
return to playing a musical instrument or start from scratch, and through this form of regular learning
and practice, multiple cognitive functions can be exercised.

As a method for promoting cognitive functions, the authors Creech et al. highlight composition, specifi-
cally songwriting, which provides many creative and intellectual challenges while also offering space for
creativity, productivity, learning new skills, and creating lasting values.®

Receptive musical activities can include listening to songs, which can create space for recalling different
life periods associated with the songs, as well as in reminiscence therapy. Listening to unfamiliar songs
can be used to stimulate imagination and creativity.

In the field of prevention and therapy of voice and speech-related problems, singing can be used with
a focus on correct and regulated breathing, vocal quality (phonation exercises), and articulation (clear
singing of sounds, syllables, phrases, and songs). In addition to singing, exercises focused on breathing,
playing simple wind instruments (such as a kazoo) can also be utilized.”

Another important area that can contribute to overall health is social inclusion.” If musical sessions
take place within a group, participation in the group itself can have several benefits, which, according to
Creech et al., include support for social activation and engagement in community life, the opportunity to
present one’s skills and abilities to others, the chance to be helpful, opportunities for intergenerational ex-
change of experiences, overcoming stereotypes, and more.* Authors Raja et al., in their narrative study of
music therapy interventions with seniors, highlighted benefits such as improved quality of life, reduced
anxiety and depression, and increased social engagement, even among people with dementia. They also
emphasized the importance of music in supporting social bonds and alleviating stress for both caregivers
and family members who participated in these sessions.*
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Conclusion

Music has a unique potential to build bridges between generations and bring people a sense of belong-
ing and joy, which is particularly valuable in today’s world. One way to make participation in music
programs accessible is by creating inclusive music programs in community centers and libraries that are
open to the general public. Music and related activities not only have a positive impact on health and
mental well-being but also serve as a universal language that connects generations, allowing people of
all ages to meet and engage in shared creative activities, thereby promoting intergenerational learning,
mutual respect, and the sharing of cultural values.
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Muzikoterapia ako prostriedok aktivizacie, podpory a socialnej inkluzie
seniorov

Maria Habalova

Abstrakt: Muzikoterapia predstavuje dostupny, efektivny a flexibilny nastroj vyuzZivajuci hudbu a hu-
dobné aktivity na podporu fyzického, psychického a socidlneho zdravia seniorov. Vyuziva hudbu, ktora
posobi na ¢loveka povzbudzujico aj relaxa¢ne. Vyznamne vplyva na emociondlne preZivanie a $pecidlne
cvicenia spojené s hudbou nachadzaju uplatnenie aj ako podporny prostriedok v rehabilitacii oslabenych
funkii, ako st motorika, re¢ a kognitivne schopnosti. Vdaka tomu méze muzikoterapia preventivne
posobit proti predéasnému a patologickému starnutiu, pri¢om prispieva k aktivnemu Zivotnému $tylu
a celkovej pohode seniorov. Prispevok predstavuje techniky aktivnej a receptivnej muzikoterapie, ktoré
mozno vyuzit na podporu zdravia, emociondlnej pohody a socidlneho zaclenenia seniorov. Pravidelné
stretnutia s ponukou hudobnych aktivit vytvaraju priestor na fyzicku aj psychicku aktivizéciu, nadvazo-
vanie vztahov, socialne zaclenenie a aktfvnu participaciu. Tymto spésobom mdze muzikoterapia prispiet
k posilneniu emociondlnej stability a podpore medzigenera¢nych i komunitnych vztahov.

Klucové slova: muzikoterapia, zdravé starnutie, holisticky pristup, zdravie, inkluzia.

Starnutie populdcie je globalnym trendom. Aj na Slovensku, podobne ako v inych krajindch, dochddza
k poklesu porodnosti a predlZovaniu strednej dizky Zivota, ¢o nevyhnutne vedie k nérastu podielu star-
$ich ludi v spolo¢nosti. Tento trend prebieha uz niekolko desatroci, pricom jeho intenzita sa postupne
zvy$uje. Podla progndzy Institutu informatiky a $tatistiky sa v priebehu necelych 20 rokov priemerny vek
obyvatelstva na Slovensku zvysi takmer o 4 roky, teda v priemere o 0,2 roka ro¢ne. Nasledne sa o¢akéva
spomalenie dlhodobého rastu, avsak k ukonceniu zvySovania priemerného veku obyvatelstva dojde az
okolo roku 2065. Pri su¢asnom fungovani spolo¢nosti mé tento trend vyznamné zdravotné, socialne
a ekonomické dosledky, preto je doleZité reagovat nielen na vyzvy, ale aj na prilezitosti, ktoré so sebou
prindsa.!

V nasej spolo¢nosti sa na starnutie ¢asto nahliada ako na zivotné obdobie spojené so slabostou, ubytkom
schopnosti, finan¢nou zavislostou a ochoreniami, ktoré v roznej miere staZuju zivot a méozu viest az k od-
kazanosti na pribuznych. Takyto pohlad v$ak zuZuje komplexnu realitu starnutia iba na jeho negativne
zdravotné, ekonomické a socidlne aspekty a prehliada potencial, ktory tato Zivotnd etapa pontka. Zmena
perspektivy si vyzaduje holisticky a interdisciplinirny pristup, zahfiajici koncepty zdravého, aktivneho
a inkluzivneho starnutia.

Svetova zdravotnicka organizacia (WHO) definuje zdravé starnutie ako ,,proces rozvijania a udrZiavania
funkcnej sposobilosti, ktord umoziiuje pohodu v starsom veku“? Na podporu tohto ciela vznikli inicia-
tivy ako Globdlna stratégia a akény plan pre starnutie a zdravie 2016 - 2020° ¢i nadvézujuca globalna
iniciativa Dekdda zdravého starnutia 2021 - 2030 vyhldsena Organizéciou Spojenych narodov (OSN).
Jej cielom je zdielanie osved¢enych postupov a vytvaranie politik, ktoré podporuju dostojné starnutie na
globélnej trovni.

1 VANO, Boris. Popis konstrukénych postupov, analyza a zhodnotenie ziskanych vysledkov populacnej prognézy jed-
notlivych variant. Online. Statisticky trad Slovenskej republiky a Infostat, 2022. Dostupné na: https://www.scitanie.sk/
storage/app/media/dokumenty/SODB2021 prog obyv.pdf. [zobrazené 2025-02-24].

2 WORLD HEALTH ORGANIZATION. Decade of healthy ageing: baseline report. Summary. Online. World Heal-
th Organization, 2021, s. 2. Dostupné na: https://www.who.int/publications/i/item/9789240023307. [zobrazené 2025-
02-24].

3 WORLD HEALTH ASSEMBLY, 69. The Global strategy and action plan on ageing and health 2016-2020: towards
a world in which everyone can live a long and healthy life. Online. World Health Organization, 2016. Dostupné na:
https://iris.who.int/handle/10665/252783. [zobrazené 2025-02-24].
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Pristup k podpore zdravého starnutia zahfia:

1. Prevenciu ochoreni, podporu zdravého Zivotného §tylu a raciondlnu vyzivu.*

2. Starostlivost o mentélne zdravie a pohodu, ako aj udrziavanie kognitivnej funkcionality, napriklad
prostrednictvom fyzickej aktivity, kognitivneho tréningu’ a celoZivotného vzdeldvania.® Budova-
nie kognitivnej rezervy moze taktieZ prispiet k udrzaniu kognitivnych schopnosti.’

3. Socidlnu inkliziu seniorov.*’

4. Dostupnost technoldgii, najmé prenosnych zariadeni, ktoré umoziiuju monitorovanie zdravotného
stavu, poskytovanie asistencie a podporu samostatnosti pri kazdodennych aktivitach.

Liecebna pedagogika nahliada na ¢loveka holisticky, vnima ho v stvislostiach jeho individuality, pros-
tredia a vztahov. ReSpektuje ho ako autonémnu bytost a hlada sposoby, ako mu umoznit Zit svoj Zivot
a riesit svoje problémy"!, zapéjat sa do aktivit a participovat na tvorbe hodnét, ktoré povazuje za zmys-
luplné. Hladanie zmyslu a Zivotného naplnenia v pokroc¢ilom veku sa stava dolezitym aspektom Zivota.

Prostredie, v ktorom seniori Ziju, je kli¢ovym faktorom ovplyviiujucim ich moznosti participacie. Pod-
[a Dekddy zdravého starnutia 2021 - 2030 sa na prostredie nazera ako na domov, komunitu a $irsiu
spoloc¢nost a tieZ vybavenie, produkty a technolégie podporujice samostatnost seniorov.”? Vytvorenie
podmienok na realizaciu réznych preventivnych, podpornych a inkluzivnych akcii umoziiuje seniorom
nielen zdravsie 7it, ale aj naplfiat ich $pecifické potreby a ziroveii byt prinosnymi pre spolo¢nost. Ako
uvadzaju J. Galiana a W. A. Haseltine, seniori si ¢asto Zelaju odovzdat svoje skusenosti budticim gene-
raciam. Moznost naplnenia tejto potreby vidia vo vytvoreni prilezitosti pre medzigeneraéné stretnutia
a programy".

Muzikoterapia patri k perspektivne sa rozvijajicim nefarmakologickym intervencidm. Nachddza uplat-
nenie v oblasti fyzického a dusevného zdravia, rehabilitacie, vychovy a edukacie. Na $iroké indika¢né
zameranie tohto terapeutického odboru poukazuje aj Svetova federacia muzikoterapie (WFMT), ktord
vo svojej definicii hovori o muzikoterapii ako o ,,profesiondlnom vyuziti hudby a jej zloZiek ako intervencie
v zdravotnickom, edukacnom a prirodzenom prostredi pri jednotlivcoch, skupindch, rodindch alebo komu-
nitdch, ktori sa snaZia optimalizovat kvalitu svojho Zivota a zlepsit svoje fyzické, socidlne, komunikacné,
emociondlne, intelektudlne a dusevné zdravie, ako aj celkovii pohodu. Vyskum, prax, vzdeldvanie a klinicky

4 WAGNER, Karl-Heinz a Jana MUCHOVA, eds. Zdravé starnutie. 60 otdzok a odporicani pre prax so zameranim
na vyzivu. Online. Univerzita Komenského v Bratislave, 2022. Dostupné na: https://slovenskageriatria.sk/wp-content/
uploads/2024/02/Zdrave-starnutie.pdf. [zobrazené 2025-02-24].

5  OBERLIN, Lauren E., Abhishek JAYWAMT, Abigail WOLFF and Faith M. GUNNING. Strategies to Promote
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pp. 441-450. Dostupné na: https://pubmed.ncbi.nlm.nih.gov/35835897/. [zobrazené 2025-03-25].
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2025-02-25].

7 PRINCE, Jon B., Helen L. DAVIS, Jane TAN, Katrina MULLER-TOWNSEND, Shaun MARKOVIC S, David M.
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ne. vol. 161 (2024). Dostupné na: https://doi.org/10.1016/j.neubiorev.2024.105649. [zobrazené 2025-02-25].
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vycvik v muzikoterapii vychddzajii z profesiondlnych Standardov, zaloZenych na kultirnych, socidlnych
a politickych kontextoch®"*

Medzi délezité znaky muzikoterapie v porovnani s inymi hudobnymi intervenciami (napr. hudobnou
vychovou, muzikofiletikou) patri to, Ze ju vykonéva odbornik s terapeutickymi profesijnymi kompeten-
ciami, zameriava sa na nehudobné ciele a je systematicka (vychadza z diagnostiky, je dokumentovana
a evalvovand). Klac¢ovym faktorom je aj vztah medzi terapeutom a prijimatefom. Preto M. Habalova
hovori o muzikoterapii ako o cielenom vyuziti hudby, jej asovych a priestorovych dimenzii, v terapeu-
tickom vztahu. Jej cielom je pozitivne ovplyvnit fyzickd, psychickd, socidlnu a spiritudlnu oblast ¢loveka
a tym zvysit kvalitu jeho Zivota."

V kontexte zdravého starnutia sa vyuziva najmé profylakticka funkcia muzikoterapie s cielom predcha-
dzat negativnym dosledkom starnutia. Vhodne zvolené hudobné aktivity mozu sprostredkovat nielen
esteticky zazitok, ale aj aktivizovat seniorov, posilnit ich vedomie identity, podporit vnimanie aktualneho
diania a orientciu v realite. Zdroven napomahaju lepsie vnimanie seba i ostatnych.'® Muzikoterapeu-
tické stretnutia a programy v kontexte zdravého starnutia mozu byt zamerané na dosahovanie cielov vo
viacerych délezitych oblastiach:

o somatickej (zdmerné ovplyviiovanie fyziologickych, biochemickych a hormondlnych procesov
organizmu),

o psychickej (oblast duSevnych procesov, prezivania a emocionalnej pohody),

o funkénej (tréning funkénych schopnosti, podpora samostatnosti a uplatnitelnosti),

«  vychovno-vzdeldvacej (oblast u¢enia, vychovy a funkénej komunikacie),

« socidlnej (podpora socidlnej participacie, inkluzie, optimalizacia vplyvu prostredia a zlepovanie
postojov spolo¢nosti)."”

Miera zapojenia jednotlivca do muzikoterapie zavisi od jeho individudlnych moznosti a tiez od zvolenej
formy - aktivnej alebo receptivne;j. Kazda z nich md svoje $pecifika a sprostredkovava $pecifick skiise-
nost. Pri aktivnej muzikoterapii sa ¢lovek zapdja do tvorivého procesu bud svojim spevom, instrumen-
talnou hrou, alebo reaguje na hudbu inym umeleckym prejavom (pohybom, tancom, dramatizdciou,
vytvarnym prejavom). Pri receptivnej forme muzikoterapie ide o ,zdmerné, systematické a intenzivne
posobenie hudby na psychiku vnimatela pri zachovani fyziologického pokoja.“'® Aj ked pri receptivnej
muzikoterapii ¢lovek nevykazuje fyzicka aktivitu, v skuto¢nosti je aktivny, a to tym spdsobom, Ze hudbu
vnima a reaguje na nu racionalne i emociondlne. Techniky aktivnej a receptivnej muzikoterapie je mozné
v ramci muzikoterapeutickych stretnuti kombinovat v zévislosti od moznosti a potrieb jednotlivcov, ako
aj od vytycenych cielov.

Vplyv hudby na fyziologické procesy. Hudba sama o sebe dokaze regulovat niektoré telesné fyziologické
procesy.”” Vhodne zvolenou hudbou (napr. cez synchronizaciu dychu s hudobnym rytmom) je mozné

14 WORLD FEDERATION OF MUSIC THERAPY. Announcing WEMT's NEW Definition of Music Therap.y Onli-
ne. World Federation of Music Therapy, 2011. Dostupné na: https://www.wfmt.info/post/announcing-wfmts-new-de-
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17 HABALOVA, Maria. Prolegoména muzikoterapie v liecebnej pedagogike. Univerzita Komenského v Bratislave,
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povzbudit Ziadané reakcie - vzrusenie alebo Gtlm, ¢o sa vyuziva napr. pri redukcii stresu a uzkosti®,
redukcii bolesti a ovplyvneni autonémnych reakcii organizmu s ciefom podporit zdravie a dusevnd
pohodu ludi.?* Po¢tuvanie hudby zaroveri aktivizuje pocetné oblasti v mozgu - ¢i uz ide o Struktury
zapojené do emociondlneho spracovania hudby, ktoré nasledne ovplyviuji fyziologické reakcie, alebo
0 autonémny nervovy a neuroendokrinny systém.? Pri po¢uvani hudby dochédza k uvolilovaniu nie-
ktorych neurotransmiterov a horménov (dopaminu, serotoninu a oxytocinu) a zaroven aktivuje systém
odmenovania a prosocidlne systémy.?

Vplyv hudby na oblast preZivania a emocionality. Takmer kazda vedoma ¢innost spojend s hudbou
bez ohladu na to, ¢i ide o aktivnu hudobnu produkciu, alebo uvedomelé po¢uvanie hudby, sprostred-
kovava ur¢ity druh zézitku. V suvislosti s emocionalnym prezivanim mdze ¢lovek emdcie obsiahnuté
v hudbe identifikovat a pomenovat. Hudba zaroveit méze emécie v loveku vyvolat alebo prehibit. Touto
vlastnostou hudby sa podrobnejsie zaoberali P. Juslin a D. Vistfjall, ktori opisali mechanizmy, prostred-
nictvom ktorych hudba vyvoldva alebo zosiliiuje emocionalne preZivanie. K mechanizmom ucinku
patria: reflexy na irovni mozgového kmena (napr. reakcie na necakané akustické podnety), hodnotiace
podmiefiovanie (hudba vyvolava emocie, ak bola opakovane spojend s pozitivnym alebo negativnym
podnetom), emociondlna nakaza (analdgia spravania a hudby, napr. radost a veseld hudba - rychlejsie
tempo, vyssia hlasitost reci atd.), vizudlne predstavy sprevadzajice pocuvanie hudby (a emécie nimi
vyvolané), epizodicka pamit (emdcie s vyvolané spomienkami na konkrétne udalosti spojené s ur¢itou
hudbou), hudobné o¢akavania (napitie alebo uvolnenie vznikajtce na zaklade o¢akavania posluchdca, ¢i
hudba tieto o¢akévania potvrdi alebo narusi).**

Dolezitym terapeutickym aspektom je aj vyjadrenie vlastnych emocii hudbou namiesto slov. J. Gajdo-
$ikova Zeleiova v tejto stivislosti uvddza, Ze hudobna expresia umoziuje sprostredkovat vnutorné psy-
chické obsahy a prostrednictvom volby hudobnych vyrazovych prostriedkov ich vyjadrit a komunikovat
navonok®. Tvorivé hudobné ¢innosti, najmé hudobna improvizacia a kompozicia, umoziuji ¢loveku
preskiimat, odhalit a vyjadrit svoje prezivanie v suvislosti so zvolenou témou. Tito vlastnost hudby sa
v terapii vyuZiva na sebapoznanie, sebavyjadrenie a katarziu silnych zézitkov. Ak je zazitok spojeny s hu-
dobnou produkciou dostato¢ne silny, zasahuje celt osobnost - jej psychicku, raciondlnu, emociondlnu
i volovu sféru, ako aj oblast predstav.”® Tvorivym aktom sa ¢lovek nielen prejavuje, ale aj pretvéra. Zaro-
ven si utvara aktivny postoj k sebe a svetu, ¢im sa podporuje jeho spolo¢enska aktivita a angaZzovanost.

Hudba a jej vyuzitie v ramci tréningu funkénych schopnosti. Seniorsky vek je prirodzene sprevadzany
poklesom fyzickych a kognitivnych schopnosti. Z tohto dovodu je dobré zameriavat sa na udrziavanie
maximalnej moznej funkénej schopnosti, samostatnosti a uplatnitelnosti. Podla E. Kralovej a J. Katnora
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sa muzikoterapia pri dosahovani funkénych cielov vyuziva ako systematicky proces, v ramci ktorého sa
prostrednictvom prvkov hudobnej re¢i aktivizuju zdravé funkcie a stimuluju tie, ktoré st narusené.” Pro-
strednictvom hudobnych cviéeni je mozné hravou a atraktivnou formou precvicovat oblast senzomoto-
riky, komunikacie a kognitivnych funkcii. Hudba tu pdsobi svojimi Strukturdlnymi kvalitami - tempom
a rytmom - a plni podpornu funkciu, ¢ize facilituje vykonévanie poZadovanych cviceni ¢i tréningu.

Hudba prirodzene podnecuje k pohybu.® V kontexte zdravého starnutia je dobré zohladnit sucasné
usmernenia Svetovej zdravotnickej organizicie, venovat minimalne 150 minut tyZdenne stredne in-
tenzivnej fyzickej aktivite, pri¢om zddraziiuju jej osobitny prinos pre seniorov.?’ Clovek prirodzene
synchronizuje pohyby svojho tela s vonkaj$imi rytmickymi sluchovymi podnetmi (s rytmickou hudbou
alebo udermi metronomu).* Tieto podnety ¢asto mimovolne vyvolavaju koordinované fyzické prejavy,
ako st tlieskanie ¢i udieranie do rytmu, pripadne podnecuji k pohybu a tancu.* Prehladova stidia via-
cerych pohybovych intervencii zamerand na posudenie vplyvu po¢tivania hudby pri cviceni preukazala,
ze pocuvanie hudby zvysSuje fyzicka aktivitu.”? Zaroven je mozné prostrednictvom cielenych hudob-
no-pohybovych aktivit (hry na telo, hry na hudobné néstroje, cvicenia, tanca) uvolnovat hypertonické
svalstvo, zlepSovat pohyblivost, silu, vytrvalost, rychlost, koordiniciu, rovnovahu, spravne drzanie tela
a nacvik rytmickych pohybov.®

V oblasti mentalnych funkcii uvadzaju, ze aktivna participacia na hudobnych aktivitach prispieva k vy-
tvaraniu kognitivnej rezervy* Podla H. M. Ridder sa buduje v ramci kognitivnej stimulacie spojenej
s ucenim, rieSenim tloh, ucastou na volnocasovych aktivitich a socidlnymi interakciami.” Takato ko-
gnitivna rezerva do istej miery umoziiuje kompenzovat neurodegenerdciu a oddialit nastup demencie,
kedZe ulah¢uje vnimanie, spracovanie informécii a vytvaranie novych neuralnych drah (ibidem). Zaro-
veil pri vykondvani aktivit spojenych s hudbou sa trénuji viaceré kognitivne funkcie, ako s pozornost,
koncentracia, pamit, predstavivost, kreativita.*

Hudba je auditivny stimul, ktory sa v priebehu ¢asu meni. Z tohto dévodu je ucast na hudobnych ¢innos-
tiach do znacnej miery zavisla na kvalite a schopnosti udrzat pozornost. V ramci tréningu pozornosti je
moglozné fudi viestk tomu, aby sa stistredili na text piesni, na ur¢ity hudobny nastroj, na melodicku liniu,
zmeny harmonie, dynamiky, tempa, hlasitosti, reagovali na dohodnuté signaly a pod. V oblasti pamiti
je mozné hudbu vyuzit na zapamatanie novych informacii cez texty piesni, kedZe rytmicky a rymovany

27  KRALOVA Eva a Jiti KANTOR J. Hudobnd terapia v rdmci fyzioterapie. Trencianska univerzita Alexandra Dub-
¢eka v Trencine, 2020.

28  BRAUN JANZEN, Thenille, Yuko KOSHIMORI, Nicole M. RICHARD and Michael H. THAUT. Rhythm and
Music-Based Interventions in Motor Rehabilitation: Current Evidence and Future Perspectives. Frontiers in Human
Neuroscience. Online. vol. 15 (2022). Dostupné na: https://doi.org/10.3389/fnhum.2021.789467. [zobrazené 2025-03-
02].

29  WORLD HEALTH ORGANIZATION. Global action plan on physical activity 2018-2030: more active people
for a healthier world. Online. Geneva, 2018. Dostupné na: https://www.who.int/publications/i/item/9789241514187.
[zobrazené 2025-03-03].

30 BRAUN JANZEN, ref. 28.

31 WOLFF, Lee, Yixue QUAN Y, Gemma PERRY and William FORDE THOMPSON. Music Engagement as a Sou-
rce of Cognitive Reserve. American Journal of Alzheimer’s Disease & Other Dementias®. Online. vol 38 (2023), vol. 38.
Dostupné na: https://doi.org/10.1177/15333175231214833. [zobrazené 2025-03-03].

32 CLARKN Imogen, Nicholas E TAYLOR and Casey L. PEIRIS. Music listening interventions for physical activity:
a systematic review and meta-analysis of randomised controlled trials [online]. Online. Disabil Rehabil. Online. vol. 46
(2024), iss. 1, pp. 13-20. Dostupné na: https://doi.org/10.1080/09638288.2022.2155715. [zobrazené 2025-03-04].

33 KANTOR, Jifi a Jan CHRASTINA. Sebeobsluha a trénink pohybovych funkci u osob s tézkym kombinovanym po-
stizenim. In: KANTOR Jifi a kol. Kretivni pfistupy v rehabilitaci osob s tézkym kombinovanym postizenim. Univerzita
Palackého v Olomouci, Pedagogicka fakulta, 2014, s. 59-86.

34 WOLFE ref. 31.

35 RIDDER, Hanne, Mette. Healthy and Active Aging: Music as Prevention. In: JACOBSEN, Stine Lindahl, PE-
DERSEN, Inge Nyggaard N. and Lars Ole BONDE, eds. A conprehensive Guide To Music Therapy. Jessica Kingsley
Publishers, 2019.

36 SPERANZA, ref. 23.
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text sa vdaka svojej stabilnej Strukture lepsie pamita. Zaroven je obohateny o dalsie stabilné kvality, ako
tempo, melddiu, dynamiku a pod. Hudba v tomto pripade slizi ako pamétova $ablona na usporiadanie
verbalneho materialu.” Rovnako je mozné vyuzit hudobné aktivity aj pri tréningu paméti, napr. cvicenia
na rozli$enie dvoch odlisnych rytmickych vzorcov, odli$nych melédii, spominanie na texty a pod.

K precvi¢ovaniu mentdlnych funkcif je mozné vyuzit aj vzdelavanie v oblasti hudby. Aj v seniorskom
veku je mozné navratit sa ku hre na hudobny nastroj alebo zacat od zaciatku a cez tuto formu pravidel-
ného ucenia a cviCenia precviCovat viaceré kognitivne funkcie. V savislosti s kognitivnou stimulciou
autori Creech et al. vyzdvihuju aj metédu kompozicie, konkrétne komponovania piesni, ktora poskytuje
mnohé tvorivé a intelektudlne vyzvy a zéroven ponuka priestor pre tvorivost, produktivitu, uenie sa
novym zru¢nostiam a vytvaranie trvalych hodnot.®

K receptivnym ¢innostiam je mozné zaradit po¢uvanie piesni, pri ktorom je mozné vytvorit priestor
na spominanie na rozne Zivotné obdobia, ku ktorym sa piesne viazu, ako aj pri reminiscencnej terapii.
Pocuvanie nezndmych piesni mozno vyuzit na podnietenie predstavivosti a imaginacie.

V oblasti prevencie a terapie problémov spojenych s hlasom a re¢ou mozno vyuzit spev s dorazom na
spravne a regulované dychanie, hlasovi kvalitu (fona¢né cvicenia) a artikulaciu (vyrazny spev hlasok,
slabik, fraz a piesni). Okrem spevu je v pripade cviceni zameranych na dych vhodna aj hra na lahko
ovladatelné dychové néstroje (napr. kazoo).”

DalSou délezitou oblastou, ktord méze prispiet k zdraviu ako takému, je socidlne zaclenenie.*® Pokial
hudobné stretnutia prebiehaji v ramci skupiny, samotna c¢ast v skupine moze mat viaceré benefity, kam
Creech et al. zaraduju podporu socidlnej aktivizacie a zapojenie do komunitného Zivota, moznost pre-
zentacie svojich schopnosti a zruénosti inym, moznost byt ndpomocny, prilezitost na medzigenera¢nu
vymenu skusenosti, prekondvanie stereotypov a iné.*’ Autori S. Raja et al. vo svojej narativnej $tadii
zrealizovanych muzikoterapeutickych intervencif so seniormi poukazali na benefity ako zlep$enie kvality
Zivota, zniZenie uzkosti a depresie, zvySenej socidlnej angaZovanosti, a to aj u ludi s demenciou. Zaroven
zdoraznili vyznam hudby pri podpore socialnych vizieb a zmieriiovani stresu ako u opatrovatelov, tak aj
u rodinnych prislusnikov, ktori sa na tychto stretnutiach zicastnovali.*?

Zaver

Hudba ma jedine¢ny potencidl budovat mosty medzi generaciami a prinasat ludom pocit spolupatri¢nos-
ti a radosti, ¢o je v sti¢asnosti obzvlast cenné. Jednou z ciest, ako spristupnit ponuku d¢asti na hudobnych
programoch, je vytvaranie inkluzivnych hudobnych programov v komunitnych centrach a knizniciach,
ktoré su pristupné pre $iroky okruh verejnosti. Hudba a s hudbou spojené aktivity nielen blahodarne
posobia na zdravie a psychickd pohodu, ale zaroven su univerzalnym jazykom, ktory spaja generacie
- umoznuje stretavanie Iudi vSetkych vekovych kategérii pri spolo¢nych kreativnych ¢innostiach, ¢im
podporuje medzigeneraéné ucenie, vzajomny respekt a zdielanie kultirnych hodnét.

37 THAUT, Michael H. Rhythm, music and the brain. Scientific Foundations and Clinical Applications. Routledge,
2005.

38  CREECH, Andrea., Susan HALLAM, Hilary MCQUEEN and Maria VARVARIGOU. The power of music in
the lives of older adults. Research Studies in Music Education. Online. vol 35 (2013), iss.1, pp. 87-102. Dostupné na:
https://doi.org/10.1177/1321103X13478862. [zobrazené 2025-03-05].

39 THAUT, ref. 37.

40 SMITH, Kristen, P. and Nicholas A. CHRISTAKIS, N. A. (2008). Social networks and health. Annual Review of
Sociology. Online. vol. 34(2008), iss. 1, pp. 405-429. Dostupné na: https://www.pinniped.net/smith2008.pdf. [zobra-
zené 2025-03-05].

41 CREECH, ref. 38.

42 RAJA, Shaz, Ciara BARRY, Rohit UPADHYAY, Rana ALASH, Méabh O'RAGHALLAIGH, Péisin HAYES,
and Roman ROMERO-ORTUNO. Harmonious ageing: a narrative review of music therapy in the biomedical literature.
Eur Geriatr Med. Online. vol. 16 (2025). Dostupné na: https://doi.org/10.1007/s41999-024-01146-z. [zobrazené 2025-
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Open Culture in practice: Migrant inclusion and intercultural dialogue
in libraries / Otvorend kultira v praxi: Inklizia migrantov a medzikultarny
dialog v knizniciach

Joanna Lajdanowicz, Marta Kroczewska

Abstract: Tadeusz Rozewicz Municipal Public Library in Wroclaw (MBP) has been actively engaged in
fostering intercultural dialogue and social integration for years. In response to evolving social needs,
particularly in the context of migration, MBP implements a range of initiatives aimed at building rela-
tionships between Wroctaw’s residents and newcomers to the city. The primary goal of these efforts is
to enhance intercultural competencies, create safe spaces for meetings, and strengthen social inclusion
through education and culture. This paper presents practical approaches to inclusion through education,
language learning, and cultural exchange carried out by MBP, supported by both local and international
partnerships.

Keywords: public libraries, migrant inclusion, intercultural dialogue, integration, community building,
human rights education, language learning, Wrocltaw.

Context and Needs

Wroctaw, a city with a rich history of migration, has long been a place where new residents settle. Fol-
lowing World War II, Wroclaw underwent significant demographic changes - after the expulsion of the
German population, settlers from various regions of Poland, including the former Eastern Borderlands,
repopulated the city. These new residents contributed to the city’s diverse and multicultural character by
blending different traditions and experiences. As a result, Wroctaw has developed a unique identity that
intertwines various cultural and historical influences.

A particularly pressing challenge has been supporting migrants from Ukraine in light of the ongoing
war. Due to its openness and prior experience in social integration, Wroclaw has become one of the
key centers for assisting Ukrainian refugees, necessitating the expansion of educational, cultural, and
adaptation programs for new residents. Libraries, as open institutions accessible to all, play a crucial role
in integrating foreigners and fostering a sense of community by providing spaces for meetings, learning,
and cultural exchange.

Good Practices at Tadeusz Rézewicz Municipal Public Library in Wroctaw
1. Enhancing Language Skills

One of the key aspects of integration is language proficiency. Language is not only a means of com-
munication but also a crucial element in building social connections and participating in cultural and
professional life.'! Tadeusz Rézewicz Municipal Public Library in Wroclaw (MBP) has been running
and developing programs supporting foreign language learning as well as Polish as a foreign language for
years. These initiatives cater to various audiences and their specific needs:

o Language Café is a series of conversation meetups led by volunteers, where participants can
improve their language skills in a relaxed and informal atmosphere. Each session provides an
opportunity to practice a chosen foreign language, which is especially valuable for those who
do not have regular contact with native speakers. This initiative not only enhances linguistic
competencies but also fosters intercultural friendships and experience-sharing. Past meetings

1 COUNCIL OF EUROPE. White Paper on Intercultural Dialogue: Living Together as Equals in Dignity. Council of
Europe, 2008.
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have included Spanish, English, French, Italian, Polish, and German.?

o Polish Speaking Club is designed for individuals learning Polish as a foreign language. Reg-
ular sessions help participants develop practical language skills, expand their vocabulary,
and overcome communication barriers. Led by experienced facilitators and volunteers, these
meetings ensure high-quality learning tailored to various proficiency levels.?

o Wroctaw in the Languages of the World is a project carried out in cooperation with the
Wroclaw Integration Center, aimed at promoting multilingualism and providing educational
support to language learners. It includes language courses, workshops, and conversational
meetups that help migrants navigate their daily lives in the city more effectively.*

o MBP also offers a rich collection of books and e-books for language learning, which serves
as an excellent supplement to conversation meetups and courses. Users have access to a wide
range of educational materials, textbooks, dictionaries, and foreign-language literature.’

Through these initiatives, MBP libraries have become places where language learning takes place in an
environment of openness, support, and integration. These activities help create a community where lan-
guage serves as a bridge rather than a barrier, enabling meaningful connections and active participation
in city life. Thanks to platforms like EBSCO and Flipster, readers have access to e-books for adults and
young people at various language proficiency levels and covering diverse topics, as well as access to maga-
zines and articles in different languages, which supports their independent learning and the development
of linguistic skills.

2. Integration Activities

Social integration is a key element in building a cohesive and inclusive local community. Tadeusz Réze-
wicz Municipal Public Library in Wroctaw (MBP) carries out numerous initiatives to support newcom-
ers, helping them adapt to their new environment, establish social connections, and feel like part of the
community. The library serves as a meeting place for experience-sharing and cultural dialogue, offering
diverse programs tailored to the needs of different audiences.

+ Bookstation UA - Ukrainian Book Discussion Club is an initiative aimed at Ukrainian-speaking
residents of Wroclaw, providing them with the opportunity to read and discuss literature in their
native language. This club fosters not only reading habits but also social bonding, cultural identity
building, and literary exploration. Participants can share their reflections and thoughts in a friendly
and welcoming atmosphere.*

o Library for All - A project by the Information Society Development Foundation (FRSI) that pro-
motes the integration of Poles and Ukrainians through workshops, meetings, and joint community
initiatives. This program offers activities for children, teenagers, and adults, creating a space for
mutual learning and intercultural understanding. It helps migrants adapt to their new environment
more quickly while allowing them to share their culture and experiences.”

o Mobile City Games - Interactive urban games developed in multiple language versions provide
an innovative way to explore Wroclaw and its history. By engaging in gameplay, participants can
gain a deeper understanding of the local community, develop new skills, and overcome language
barriers. These games serve as an exciting educational tool for both children and adults, fostering

2 MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWIU. Sprawozdanie rocz-
ne pracy instytucji kultury. Online. Available at: https://biblioteka.wroc.pl/. [viewed 2025-08-04].

3 MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWTU, ref. 2.

4 WROCLAW INTEGRATION CENTER. Integration Programmes. Online. Available at: https://wcrs.wroclaw.pl/.
[viewed 2025-08-04].

5  MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWIU, ref. 2.

6  MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWTU, ref. 2.

7 FUNDACJA ROZWOJU SPOLECZENSTWA INFORMACYJNEGO (FRSI). Biblioteka dla wszystkich. Moje
Miejsce. Online. Available at: https:/frsi.org.pl/biblioteka-dla-wszystkich-moje-miejsce/. [viewed 2025-08-04].
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interpersonal connections.®

« International Literary Events — MBP organizes festivals and events that promote different cultures
and traditions. The Japanese Culture Festival Sakura, held in collaboration with the Zarzewie Foun-
dation, introduces Wroclaw’s residents to Japanese literature, art, and customs, creating a space for
intercultural exchange. The Intergenerational Children’s Literature Festival Ojce i Dziatki, organized
with the Czas Dzieci Foundation, brings together children and their families for literary meetings,
art workshops, and theatrical performances.’

o  The Library as a Shared Space - MBP also serves as an open venue for various social initiatives.
Many branches provide dedicated spaces for NGOs, informal groups, and activists to hold meetings,
workshops, and other community-focused activities. This makes the library a hub for collaboration,
idea exchange, and grassroots initiatives benefiting the local community.

Through these initiatives, MBP creates a space where cultural diversity is embraced as a strength, and
integration happens naturally and inclusively for all Wroclaw residents. By fostering shared activities and
engagement, the library contributes to building an open, inclusive city where everyone has the opportu-
nity to actively participate in social and cultural life."

3. Equality Education and Human Rights

MBP actively promotes openness and tolerance by creating spaces for dialogue and education on human
rights and social equality. Through various initiatives, the library enables Wroclaw’s residents to gain
knowledge about diversity, integration, and ways to counteract exclusion. These efforts are rooted in the
idea that access to information and intercultural engagement contribute to a more inclusive and tolerant
society."

o Human Library - an innovative human rights education method, recognized by the Council of
Europe, and implemented by the Wroctaw Public Library since 2007. It allows participants to engage
in conversations with “Living Books”—people who represent minorities and groups facing social
exclusion and prejudice. The aim of this initiative is to break down barriers and stereotypes through
direct encounters and personal stori The goal of this initiative is to break down barriers and stereo-
types through direct encounters and personal stories. This method fosters empathy, understanding,
and acceptance of social and cultural diversity."

o  Feminatywa Festival - A festival dedicated to equality issues, organized by MBP in collaboration with
Coventry University Wroctaw. The festival promotes discussions on women’s rights, gender equality,
and inclusivity in various aspects of social life. The event features panel discussions, workshops,
author meetings, and presentations of feminist and equality literature. Feminatywa is an example of
the library’s commitment to fostering a more conscious and open society. **

o Leoteka - An educational program carried out in cooperation with the Lviv Library, which enables
Ukrainian children to learn programming using Scratch. The classes, conducted in Ukrainian, are
designed for children aged 8 to 12, helping them develop digital skills and logical thinking. Leoteka
also serves as a space for integration and adaptation, supporting young migrants in their education
and transition to a new environment."

o Parent Club - A series of literary, educational, and artistic workshops for children and their caregiv-
ers, offered across 15 MBP branches. The sessions aim to support parents in raising and educating
children while fostering their social competencies. The Parent Club brings together diverse social

8  MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWILU, ref. 2.

9  MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWTU, ref. 2.

10 IFLA. Multicultural Communities: Guidelines for Library Services. Online. Available at: https://www.ifla.org/.
[viewed 2025-08-04].

11 UNESCO. Rethinking Education: Towards a Global Common Good? UNESCO, 2015.

12 THE HUMAN LIBRARY ORGANIZATION. About the Human Library. Online. Available at: https://humanlib-
rary.org/. [viewed 2025-08-04].

13 MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWTU, ref. 2.

14 MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWTU, ref. 2.
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groups, allowing parents and children to participate in activities that enhance interpersonal skills,
creativity, and intergenerational relationships.”

Through these initiatives, MBP creates an inclusive space for everyone, regardless of origin, identity,
or beliefs. The library becomes a place where values such as equality, dialogue, and mutual respect are
promoted naturally, engaging the local community in meaningful ways.

4. Impact and Outcomes

The social programs implemented by MBP have yielded measurable outcomes in the domains of inte-
gration, education, and community cohesion. They contribute to the development of a socially inclusive
and participatory local ecosystem.'® The initiatives carried out by MBP have had a significant impact on
social integration and inclusion, benefiting both migrants and the local community:

Creating a Youth Space - As part of the Library for All project, a youth space called Dobre Miejsce
(The Good Place) was created, co-designed by Polish and Ukrainian teenagers. This space serves as
a hub for integration, education, and recreation, allowing young people to develop their passions,
acquire new skills, and build intercultural relationships.

«  Organization of over 580 integration events annually - These events, aimed at both migrants and
Wroclaw residents, included language workshops, book discussion clubs, art activities, city games,
and outdoor events. More than 7,407 people participate in these initiatives each year, demonstrating
both high interest and the effectiveness of the activities."”

o Publication of the first academic study on the Human Library in Europe - Dr Kamila Prociéw’s book
The Human Library: Learning (About) Otherness in Communities of Practice is the result of so-
cial research examining the impact of this method on shaping social awareness and combating
stereotypes. The book serves as a valuable educational tool used in both libraries and academic
institutions.®

«  Supporting over 3,000 foreigners - Migrants represent a significant group of MBP users, benefiting
from both library resources and dedicated support programs. The library provides access to books
and e-books in multiple languages, organizes integration activities and thematic meetings, and offers
a space for learning and social interaction. This support helps migrants better adapt to their new
environment, develop linguistic and cultural competencies, and actively participate in city life."”

Through these initiatives, MBP not only facilitates migration and social integration but also contributes
to building a society based on dialogue, mutual respect, and openness to diversity.

5. European Significance

The activities undertaken by MBP in Wroctaw have an international dimension and serve as a model
of good practice that can be successfully implemented in other European cities. Programs such as the
Human Library and Language Café are already operating in various countries, inspiring other institutions
to adopt similar initiatives supporting integration and multiculturalism.

MBP collaborates with cultural institutions and libraries in Lille (France), Kosice (Slovakia), and Lviv
(Ukraine), developing international educational programs, experience exchanges, and projects within
the Erasmus+ program.” Through this cooperation, innovative methods for supporting migrants and
fostering an inclusive society are continuously being developed.

15 MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWTU, ref. 2.

16  EUROPEAN COMMISSION. Action Plan on Integration and Inclusion 2021-2027. Online. Available at: https://
ec.europa.eu. [viewed 2025-08-04].

17 MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWTU, ref. 2.

18  PROCIOW, K. The Human Library: Learning (About) Otherness in Communities of Practice. University of Lower
Silesia, 2023.

19 MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWTU, ref. 2.

20 ERASMUS+. Programme Guide. Online. Available at: https://erasmus-plus.ec.europa.eu/. [viewed 2025-08-04].
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MBP’s initiatives align with the European Union’s goals of promoting social inclusion, combating dis-
crimination, and fostering intercultural dialogue.”’ Libraries play a crucial role in this process as open
institutions accessible to everyone, regardless of origin, social status, or language skills. The MBP model
can serve as an inspiration for other cities striving to create more integrated and diverse communities.

6. Conclusions

Public libraries have immense potential to become centers of social integration and intercultural dia-
logue, and their role in building open and inclusive societies is becoming increasingly important. The
example of MBP in Wroctaw demonstrates that long-term, consistent efforts can have a real impact on
local communities, reducing social divisions, minimizing exclusion, and fostering diverse yet cohesive
communities.

Libraries, as cultural institutions, play a key role in education and the promotion of democratic values.
By remaining open to collaboration with NGOs, other cultural institutions, and local residents, they
can effectively address challenges related to migration, integration, and social equality. Through the
implementation of various projects and programs, MBP in Wroclaw proves that a library can be not
only a place for accessing knowledge but also a space for meetings, exchange of ideas, and community
co-creation.

The experiences of MBP indicate that the key factors for successful integration efforts include consis-
tency, a long-term strategy, and flexibility in adapting services to the changing needs of users. Equally
important is the engagement of local communities and the establishment of cross-sector partnerships,
which allow initiatives to develop and remain sustainable.

The future of public libraries is not only about digitalization and expanding educational offerings but also
about actively participating in social processes, counteracting the marginalization of vulnerable groups,
and strengthening diversity as a core value. The experience of Wroctaw shows that a library can become
a crucial part of the urban ecosystem, supporting intercultural dialogue and fostering a society based on
mutual respect and cooperation. This model can serve as an inspiration for other cities striving to create
more open, inclusive, and dynamic communities.
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Otvorena kultara v praxi: Inkluzia migrantov a medzikultarny dialég
v kniZniciach

Joanna Lajdanowicz, Marta Kroczewska

Abstrakt: Mestskd verejna kniznica Tadeusza Rozewicza vo Vroclave aktivne podporuje interkultirny
dial6g a integraciu prostrednictvom roznych programov $itych na mieru pre komunity migrantov. Tieto
iniciativy podporuju osvojovanie si jazyka, kultrnu vymenu a socidlnu integraciu, pri¢om sa zameria-
vaji najmé na ukrajinskych utecencov. Klucové projekty zahfiiaju jazykové kaviarne, diskusné kluby
o knihéch vo viacerych jazykoch, zivi kniZnicu ako néstroj vzdeldvania v oblasti Tudskych prav a tiez
komunitné podujatia. KnizZnica pontka aj materialy v cudzich jazykoch, vzdelavacie workshopy a kulttr-
ne festivaly, ktoré oslavujii rozmanitost. Prostrednictvom partnerstiev s mimovlddnymi organizaciami,
miestnymi indtiticiami a dobrovolnikmi vytvara kniznica podpornd siet pre novych obyvatelov. Knizni-
ca poskytovanim dostupnych a prijemnych priestorov zapdja roznorodé publikum, posiliuje sudrznost
miestnej komunity a podporuje otvorent a inkluzivnu spolo¢nost.

Klucové slova: verejné kniznice, inkluzia migrantov, medzikultirny dialog, integracia, budovanie komu-
nity, vzdelavanie v oblasti ludskych prav, $tadium cudzich jazykov, Vroclav.

Kontext a potreby

Vroclav, mesto s bohatou histériou migracie, je uz dlho miestom, kde sa usadzuji novi obyvatelia. Po
druhej svetovej vojne presiel Vroclav vyznamnymi demografickymi zmenami - po vyhnani nemeckého
obyvatelstva mesto znovu osidlili pristahovalci z réznych regiénov Polska vratane byvalych vychodnych
pohrani¢nych oblasti. Novi obyvatelia prispeli k rozmanitému a multikultirnemu charakteru mesta tym,
ze spojili rozne tradicie a skiisenosti. V ddsledku toho si Vroclav vyvinul jedine¢nt identitu, v ktorej sa
prelinaju rozne kultirne a historické vplyvy.

Obzvlast naliehavou vyzvou bola podpora migrantov z Ukrajiny v suvislosti s pretrvavajucou vojnou.
Vdaka svojej otvorenosti a predchadzajiicim skusenostiam v oblasti socidlnej integrécie sa Vroclav stal
jednym z klucovych centier pomoci ukrajinskym ute¢encom, ¢o si vyziadalo rozsirenie vzdelavacich,
kultirnych a adaptaénych programov pre novych obyvatelov. KniZznice ako otvorené instittcie pristupné
vietkym zohrdvaju klu¢ovi tlohu v integracii cudzincov a posiliiovani pocitu spolupatri¢nosti tym, Ze
poskytuju priestory na stretnutia, vzdelavanie a kultirnu vymenu.

Osvedcené postupy v Mestskej verejnej kniznici Tadeusza Rézewicza vo Vroclave

1. Zlep$ovanie jazykovych zru¢nosti

Jednym z klu¢ovych aspektov integracie je ovladanie jazyka. Jazyk nie je len prostriedkom komunikacie,
ale aj kluc¢ovym prvkom pri budovani socidlnych vztahov a tcasti na kultirnom a profesiondlnom Zivo-
te.! Mestska verejnd kniZnica Tadeusza Rozewicza vo Vroclave uz roky organizuje a rozvija programy na
podporu vyucby cudzich jazykov, ako aj polstiny ako cudzieho jazyka. Tieto iniciativy si zamerané na
rozne cielové skupiny a ich $pecifické potreby:

o Language Café je séria konverza¢nych stretnuti vedenych dobrovolnikmi, kde si G¢astnici mozu
zdokonalit svoje jazykové zru¢nosti v uvolnenej a neformalnej atmosfére. Kazdé stretnutie poskytuje

1 COUNCIL OF EUROPE. White Paper on Intercultural Dialogue: Living Together as Equals in Dignity. Council of
Europe, 2008.
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prilezitost precvicit si konkrétny cudzi jazyk, ¢o je obzvlast cenné pre tych, ktori nemajl pravi-
delny kontakt s rodenymi hovoriacimi. Této iniciativa nielen zlep$uje jazykové kompetencie, ale
aj podporuje medzikultirne priatelstvd a zdielanie skusenosti. Predchddzajice stretnutia zahtiiali
$paniel¢inu, angli¢tinu, francuzstinu, talianc¢inu, polStinu a nemcinu.?

«  Konverza¢ny klub polského jazyka je uréeny pre jednotlivcov, ktori sa ucia poltinu ako cudzi jazyk.
Pravidelné stretnutia pomahaju uc¢astnikom rozvijat praktické jazykové zru¢nosti, rozsirovat slovni
zasobu a prekonavat komunikacné bariéry. Tieto stretnutia vedd skuseni lektori a dobrovolnici a za-
ru¢uja vysoka kvalitu vyucby prisposobent rdznym Grovniam znalosti.?

Vroclav v jazykoch sveta je projekt realizovany v spolupréci s Integracnym centrom vo Vroclave, za-
merany na podporu viacjazy¢nosti a poskytovanie vzdeldvacej podpory $tudentom jazykov. Zahfila
jazykové kurzy, workshopy a konverza¢né stretnutia, ktoré pomdhaji migrantom efektivnejsie sa
orientovat v kazdodennom Zivote v meste.*

+ KniZnica ponuka aj bohatd zbierku knih a e-knih na $tadium cudzich jazykov, ktoré sluzia ako vy-
nikajuci doplnok ku konverza¢nym stretnutiam a kurzom. Pouzivatelia maja pristup k $irokej skale
vzdelavacich materidlov, ucebnic, slovnikov a cudzojazyc¢nej literatury.®

Vdaka tymto iniciativam sa kniznice MBP stali miestami, kde sa jazykové vzdelavanie odohrava v pro-
stredi otvorenosti, podpory a integracie. Tieto aktivity pomahaju budovat komunitu, v ktorej jazyk slizi
ako most a nie ako bariéra, ¢o umoziuje vytvarat zmysluplné vztahy a aktivne sa zapdjat do mestského
zivota. Vdaka platformam ako EBSCO a Flipster maju ¢itatelia pristup k e-knihdm pre dospelych a mla-
dez na réznych trovniach jazykovych znalosti a s roznorodou tematikou, ako aj k ¢asopisom a ¢lankom
v roznych jazykoch, ¢o podporuje ich samostatné §tudium a rozvoj jazykovych zru¢nosti.

2. Aktivity zamerané na integraciu

Socidlna integracia je kli¢ovym prvkom pri budovani sidrznej a inkluzivnej miestnej komunity. Mestska
verejnd kniZnica Tadeusza Rozewicza vo Vroclave realizuje mnozstvo iniciativ na podporu pristaho-
valcov, pomaha im prisposobit sa novému prostrediu, nadvézovat socidlne vazby a citif sa ako scast
komunity. Kniznica slizi ako miesto stretavania, zdielania skusenosti a kultarneho dialogu a ponuka
roznorodé programy prispdsobené potrebam roznych cielovych skupin:

+  Bookstation UA - Ukrajinsky klub kniznych diskusii je iniciativa zamerana na obyvatelov Vroclavu
hovoriacich po ukrajinsky, ktora im poskytuje prileZitost ¢itat a diskutovat o literattre v ich rodnom
jazyku. Tento klub podporuje nielen citatelské navyky, ale aj socidlne vizby, budovanie kultirnej
identity a literarne badanie. Ucastnici mozu zdielat svoje tvahy a myslienky v priatelskej a prijemnej
atmosfére.®

« KniZnica pre vetkych - projekt Nadacie pre rozvoj informacnej spolo¢nosti (FRSI), ktory podporu-
je integraciu Poliakov a Ukrajincov prostrednictvom workshopov, stretnuti a spolo¢nych komunit-
nych iniciativ. Tento program poniika aktivity pre deti, teenagerov a dospelych, vytvara priestor na
vzdjomné ucenie sa a medzikultirne porozumenie. Pomaha migrantom rychlejsie sa adaptovat na
nové prostredie a zdroveil im umoznuje zdielat svoju kultiru a skisenosti.”

»  Mobile City Games - interaktivne mestské hry vyvinuté vo viacerych jazykovych verziach, ktoré

2 MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWIU. Sprawozdanie rocz-
ne pracy instytucji kultury. Online. Dostupné na: https://biblioteka.wroc.pl/. [zobrazené 2025-08-04].

3 MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWIU, ref. 2.

4 WROCLAW INTEGRATION CENTER. Integration Programmes. Online. Dostupné na: https://wcrs.wroclaw.
pl/. [zobrazené 2025-08-04].

5  MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWTIU, ref. 2.

6  MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWIU, ref. 2.

7 FUNDACJA ROZWOJU SPOLECZENSTWA INFORMACYJNEGO (FRSI). Biblioteka dla wszystkich. Moje
Miejsce. Online. Available at: https://frsi.org.pl/biblioteka-dla-wszystkich-moje-miejsce/. [viewed 2025-08-04].
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pontikajt inovativny sposob spoznavania Vroclavu a jeho historie. U¢astou v hre mozu hragi ziskat
hlbsie pochopenie miestnej komunity, rozvijat nové zrucnosti a prekonavat jazykové bariéry. Tieto
hry sluzia ako zaujimavy vzdelavaci prostriedok pre deti aj dospelych a podporuji rozvijanie me-
dziludskych vztahov?

o Medzindrodné literdrne podujatia - festivaly a podujatia organizované kniznicou, ktoré propaguju
rozne kultdry a tradicie. Festival japonskej kultiry Sakura, ktory sa kona v spolupraci s nadéciou
Zarzewie, oboznamuje obyvatelov Vroclavu s japonskou literatirou, umenim a tradiciami a vytvara
priestor na interkultdrnu vymenu. Medzigeneraény detsky festival Ojce i Dziatki, organizovany
v spolupraci s nadaciou Czas Dzieci, spéja deti a ich rodiny prostrednictvom literarnych stretnuti,
umeleckych dielni a divadelnych predstaveni.’

 KniZnica ako zdielany priestor - Mestska verejnd kniZnica Tadeusza Rozewicza vo Vroclave sliZi aj
ako otvorené centrum pre rozne socidlne iniciativy. Mnohé pobocky poskytuju $pecidlne priestory
pre mimovladne organizicie, neformélne skupiny a aktivistov, kde mézu organizovat stretnutia,
workshopy a iné komunitné aktivity. Vdaka tomu sa kniZnica stdva centrom spoluprace, vymeny
napadov a komunitnych iniciativ, ktoré prinasaji Gzitok miestnej komunite.

Prostrednictvom tychto iniciativ vytvara Verejna kniznica Tadeusza Rozewicza vo Vroclave priestor, kde
je kultirna rozmanitost vnimana ako sila a integracia prebieha prirodzene a inkluzivne pre véetkych
obyvatelov Vroclavu. Podporou spolo¢nych aktivit a angazovanosti kniznica prispieva k budovaniu otvo-
reného, inkluzivneho mesta, kde ma kazdy moznost aktivne sa podielat na spolo¢enskom a kultrnom
Zivote."?

3. Vzdelavanie v oblasti ludskych prav a socialnej rovnosti

Mestskd verejna kniznica Tadeusza Rozewicza vo Vroclave aktivne podporuje otvorenost a toleranciu vy-
tvaranim priestoru na dialog a vzdelavanie v oblasti ludskych prév a socidlnej rovnosti. Prostrednictvom
roznych iniciativ kniznica umoznuje obyvatelom Vroclavu ziskat vedomosti o rozmanitosti, integracii
a sposoboch boja proti vyluceniu. Tieto snahy vychddzaji z myslienky, ze pristup k informécidm a me-
dzikultirne zapojenie prispievaju k inkluzivnejsej a tolerantnejsej spolo¢nosti.™

o Ludskd kniZnica - inovativna metdda vzdelavania v oblasti fudskych prav uznana Radou Eurépy
a implementovana Mestskou verejnou kniZnicou vo Vroclave od roku 2007. Ucastnikom umoziuje
zapojit sa do rozhovorov so ,,Zivymi knihami“ - fudmi, ktori reprezentuju mensiny a skupiny Celiace
socidlnemu vyli¢eniu a predsudkom. Cielom tejto iniciativy je prekonat bariéry a stereotypy pro-
strednictvom priamych stretnuti a osobnych pribehov. Tato metdda podporuje empatiu, porozume-
nie a prijatie socidlnej a kultirnej rozmanitosti."?

o Feminatywa - festival venovany otdzkam rovnosti, ktory organizuje Mestska verejna kniZnica vo
Vroclave v spolupraci s vroclavskou Univerzitou Coventry. Festival podporuje diskusie o pravach
zien, rodovej rovnosti a inkluzii v réznych aspektoch spolo¢enského Zivota. Sucastou podujatia st
panelové diskusie, workshopy, stretnutia s autormi a prezentdcie feministickych publikacii a o rodo-
vej rovnosti. Feminatywa je prikladom zévazku kniznice podporovat uvedomelejsiu a otvorenejsiu
spolo¢nost.”

o Leoteka - vzdelavaci program realizovany v spolupraci s Lvovskou kniZnicou, ktory umoziuje
ukrajinskym defom ucit sa programovat pomocou programu Scratch. Hodiny, ktoré prebiehaju

8  MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWILU, ref. 2.

9 MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWTU, ref. 2.

10 IFLA. Multicultural Communities: Guidelines for Library Services. Online. Dostupné na: https://www.ifla.org/.
[zobrazené 2025-08-04].

11 UNESCO. Rethinking Education: Towards a Global Common Good? UNESCO, 2015.

12 THE HUMAN LIBRARY ORGANIZATION. About the Human Library. Online. Dostupné na: https://human-
library.org/. [zobrazené 2025-08-04].

13 MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWTU, ref. 2.
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v ukrajincine, st urcené detom vo veku od 8 do 12 rokov a pomédhajii im rozvijat digitalne zru¢nosti
a logické myslenie. Leoteka sluzi aj ako priestor na integréciu a adaptéciu, kde ziskavaji mladi mig-
ranti podporu vo vzdelavani a pri prechode do nového prostredia."*

o Klub rodicov - séria literarnych, vzdelavacich a umeleckych workshopov pre deti a ich rodicov
a opatrovatelov, ktoré sa konaji v 15 pobockich mestskej kniznice. Cielom tychto stretnuti je
podporit rodi¢ov pri vychove a vzdelavani deti a zéroven rozvijat ich socidlne kompetencie. Klub
rodicov spdja rozne socialne skupiny a umoznuje rodicom a detom zucastniovat sa na aktivitach,
ktoré rozvijaju medzifudské zru¢nosti, kreativitu a medzigenera¢né vztahy.'

Prostrednictvom tychto iniciativ vytvira mestska kniznica inkluzivny priestor pre vietkych bez ohladu
na povod, identitu alebo vieru. Kniznica sa stava miestom, kde sa prirodzene presadzuju hodnoty ako
rovnost, dialdg a vzajomny respekt a kde sa miestna komunita zapdja zmysluplnym sposobom.

4. Dosah a vysledky

Socidlne programy realizované prostrednictvom MBP priniesli hmatatelné vysledky v oblasti integracie,
vzdeldvania a komunitnej sudrznosti. Prispievaju k rozvoju socidlne inkluzivneho a participativneho
miestneho ekosystému.' Iniciativy realizované prostrednictvom MBP mali vyznamny vplyv na socidlnu
integraciu a inklaziu, z ¢oho mali prospech tak migranti, ako aj miestna komunita:

«  Vytvorenie priestoru pre mlddez - v ramci projektu Kniznica pre vietkych bol vytvoreny
priestor pre mladez s ndzvom Dobre Miejsce (Dobré miesto), ktory spolo¢ne navrhli polski
a ukrajinski tinedzeri. Tento priestor sluZi ako centrum integracie, vzdelavania a volnocaso-
vych aktivit, kde mdzu mladi ludia rozvijat svoje zaujmy, ziskavat nové zrucnosti a budovat
interkulttrne vztahy.

o Viac ako 580 zorganizovanych podujati ro¢ne zameranych na integraciu - podujatia zame-
rané na migrantov aj obyvatelov Vroclavu zahfnali jazykové workshopy, knizné diskusné
kluby, umelecké aktivity, mestské hry a podujatia pod holym nebom. Na tychto iniciativach
sa kazdy rok zucastituje viac ako sedemtisic Iudi, ¢o sved¢i o velkom zdujme a GspeSnosti
tychto podujati.”

o Uverejnenie prvej akademickej $tudie o Ludskej kniZnici v Eurépe - kniha Kamily Prociéwo-
vej s nazvom Ludska kniZnica: Ucenie sa (o) inakosti v komunitach praxe je vysledkom soci-
dlneho vyskumu, ktory skima vplyv tejto metédy na formovanie socidlneho povedomia a boj
proti stereotypom. Kniha slaZi ako cenny vzdelavaci prostriedok pouzivany v knizniciach aj
v akademickych intiticiach.'®

o Podpora pre viac ako 3 000 cudzincov - migranti predstavuji vyznamnu skupinu pouzivate-
Tov kniZnice, ktori vyuzivaju kniZni¢né zdroje aj $pecializované podporné programy. Kniznica
poskytuje pristup ku knihdm a e-knihdm vo viacerych jazykoch, organizuje aktivity zamerané
na integraciu a tematické stretnutia a ponuka priestor na vzdelavanie a socidlnu interakciu.
Tato podpora pomaha migrantom lepsie sa prisposobit novému prostrediu, rozvijat jazykové
a kultirne kompetencie a aktivne sa zapdjat do Zivota v meste."

14 MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWTU, ref. 2.

15 MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWTIU, ref. 2.

16 EUROPEAN COMMISSION. Action Plan on Integration and Inclusion 2021-2027. Online. Dostupné na: https://
ec.europa.eu. [zobrazené 2025-08-04].

17 MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWTU, ref. 2.

18  PROCIOW, K. The Human Library: Learning (About) Otherness in Communities of Practice. University of Lower
Silesia, 2023.

19 MIEJSKA BIBLIOTEKA PUBLICZNA IM. TADEUSZA ROZEWICZA WE WROCLAWTU, ref. 2.

254



Prostrednictvom tychto iniciativ kniZnica nielen ulah¢uje migraciu a socidlnu integraciu, ale prispieva aj
k budovaniu spolo¢nosti zaloZenej na dialdgu, vzajomnom re$pektovani a otvorenosti vo¢i rozmanitosti.

5. Eurépsky vyznam

Aktivity, ktoré realizuje Mestskd verejnd mestska kniZnica vo Vroclave, maju medzindrodny rozmer
a slizia ako model osvedéenych postupov, ktoré mozno uspesne implementovat v inych eurdpskych
mestach. Programy ako Ludska kniznica a Jazykova kaviaren uz funguju v roznych krajinach a indpiruju
dalgie institcie prijat podobné iniciativy na podporu integracie a multikulturalizmu.

Verejnd mestskd kniZnica vo Vroclave spolupracuje s kultdrnymi institiciami a kniznicami v Lille
(Franciizsko), Kosiciach (Slovensko) a Lvove (Ukrajina) a rozvija medzindrodné vzdelavacie programy,
zahrani¢né staZe a projekty v ramci programu Erasmus+.2° Vdaka tejto spolupraci sa neustale vyvijaju
inovativne metédy na podporu migrantov a budovanie inkluzivnej spolo¢nosti.

Iniciativy Mestskej verejnej kniznice vo Vroclave sa zhodujd s cielmi Eurdpskej tinie v oblasti podpory
spolo¢enskej inkluzie, boja proti diskrimindcii a podpory interkultirneho dialogu.?! Kniznice zohrava-
ji v tomto procese klicovu ulohu ako verejne pristupné institicie, ktoré st dostupné pre kazdého bez
ohladu na povod, socidlny status alebo jazykové znalosti. Model zavedeny v kniznici moze sliZit ako
inspirdcia pre iné mestd, ktoré sa snaZia vytvorit integrovanejsie a rozmanitejsie komunity.

6. Zaver

Verejné kniznice maju obrovsky potencial stat sa centrami socialnej integracie a medzikulturneho dia-
16gu a ich tloha pri budovani otvorenej a inkluzivnej spolo¢nosti je coraz dolezitejsia. Priklad Mestskej
verejnej kniznice vo Vroclave ukazuje, Ze dlhodobé a vytrvalé silie moze mat skuto¢ny vplyv na miestne
komunity, zniZovat socidlne rozdiely, minimalizovat vylicenie a podporovat rozmanité, ale sudriné
komunity.

KniZznice ako kulttrne institticie zohravaju klu¢ovi tlohu vo vzdelavani a presadzovani demokratickych
hodnét. Vdaka otvorenosti voci spolupraci s mimovladnymi organizéciami, inymi kultdrnymi institd-
ciami a miestnymi obyvatelmi mézu t¢inne riesit vyzvy sivisiace s migraciou, integraciou a socidlnou
rovnostou. Prostrednictvom realizécie roznych projektov a programov Mestska verejnd kniznica vo
Vroclave dokazuje, Ze kniznica mozZe byt nielen miestom pristupu k vedomostiam, ale aj priestorom na
stretnutia, vymenu ndpadov a spolo¢né budovanie komunity.

b s

Skusenosti Mestskej verejnej kniznice Tadeusza Rozewicza vo Vroclave naznacuju, Ze klu¢ovymi faktormi
uspe$nej integracie st doslednost, dlhodobad stratégia a flexibilita pri prispdsobovani sluzieb meniacim sa
potrebam uzivatelov. Rovnako déleZité je zapojenie miestnych komunit a vytvaranie medzisektorovych
partnerstiev, ktoré umoziiuji rozvoj iniciativ a ich trvald udrzatelnost.

Budiicnost verejnych kniZnic nespociva len v digitalizacii a rozsirovani vzdeldvacich programov, ale aj
v aktivnej ucasti na spolocenskych procesoch, boji proti marginalizicii zranitelnych skupin a posiliiova-
ni diverzity ako zdkladnej hodnoty. Skiisenosti z Vroclavu ukazujd, Ze kniZnica sa moZze stat dolezitou
sucastou mestského ekosystému, podporovat medzikultirny dialég a budovat spolo¢nost zaloZzent na
vzdjomnom reSpekte a spolupraci. Tento model moze sluzit ako inSpiracia pre dalsie mesta, ktoré sa
snaZia vytvorit otvorenejsie, inkluzivnejsie a dynamickejsie komunity.

20 ERASMUS+. Programme Guide. Online. Dostupné na: https://erasmus-plus.ec.europa.eu/. [zobrazené 2025-08-
04].
21 EUROPEAN COMMISSION, ref. 16.

255



Joanna Lajdanowicz

Mestskd verejna kniZnica Tadeusza Rozewicza vo Vroclave, Polsko; e-ma-
il: jlajdanowicz@biblioteka.wroc.pl

Teologicka a ucitelka polského jazyka a historie pracuje v knizni¢nom
sektore od roku 2016. Ako veduca najva¢sej pobocky kniznice vo Vrocla-
ve koordinovala projekt Parent Club (Rodic¢ovsky klub) a detsky program na

festivale Fantasy. Specializuje sa na programy pre deti a mlddez, ako aj na projekty,

ktoré podporuji vzdeldvanie a socidlnu integraciu. V sicasnosti koordinuje dva projekty v partnerstve

s organizaciou Save the Children. Casto vystupuje na konferenciach a je vasnivou milovnickou hor
a zdhradnictva.

Marta Kroczewska

Mestska verejna kniznica Tadeusza Rozewicza vo Vroclave, Polsko; e-mail:
mkroczewska@biblioteka.wroc.pl

Knihovnicka telom aj dusou, s praxou v oblasti polonistiky a knihovnic-

tva. Vedie pobocku Mestskej verejnej kniZnice Tadeusza Rozewicza vo

Vroclave a koordinovala dva velké projekty na podporu ukrajinskych deti

a mladeZe pri integracii do polskej spolo¢nosti. Casto vedie workshopy pre deti

v ramci kultirnych festivalov vo Vroclave, ako su Réwnoleznik Zero a Fantasy Fes-

tival. Je presvedcend, Ze kniZnice su vplyvné instittcie s potencidlom vytvarat zmysluplné zmeny. Je tieZ
vasnivou cestovatelkou a oddanou psickarkou.
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They live among us, but do we really know each other?
/ Ziji mezi ndmi, ale zname se?

Hana Némcovd, Roman Pospisil

Abstract: This paper focuses on the role of public libraries, presenting the Jiti Mahen Library's systematic
approach for incorporating minority and disadvantaged groups within the society of Brno. It analyses
long-term projects focusing on multicultural activities, barrier-free services, support for disabled people
and the elderly, and initiatives that promote integration of foreigners. The paper highlights the key role
of public libraries as centres for information, education and culture. It outlines particular methods and
practices applied in the digital education of seniors. The paper demonstrates that a systematic, indivi-
dualised approach by public libraries can significantly contribute to building a tolerant, inclusive society
in which public libraries can effectively serve as community centres that support the education and
integration of diverse groups of people.

Keywords: Public library, integration, social inclusion, barrier-free, community activities, national mi-
norities, multicultural coexistence, education of the elderly, digital literacy.

Since joining the European Union, our borders have become more open, creating conditions for an
influx of people who speak different languages, have different cultural habits and customs, and belong to
different religions and mentalities.

Their arrival influences and shapes society as a whole. The growing cultural diversity of society is placing
ever greater demands on the services of many institutions, including public libraries. As information, ed-
ucational and cultural centres, public libraries are destined to focus their resources on on getting to know
each other, as this is the first and most important step towards achieving mutual understanding. This can
facilitate communication, help gain respect, and make adaptation easier. Learning about other cultures
can influence the formation of opinions and thus eliminate overtly racist and xenophobic expressions.
The goal is not merely to survive alongside each other, but to live a fulfilling life together in a multicultur-
al society. It is about learning to give and receive from each other, thereby enriching each other.

Libraries have long organised lectures, discussions, exhibitions and other activities to promote tolerance
and change people’s attitudes towards foreigners and people from different cultures living among us.
Rather, the aim is to address this issue more intensively and systematically and to gradually expand the
circle of minorities on whom our attention will be focused.

Brno is a multicultural city with a rich history. In addition to foreign students and tourists, we also meet
foreigners every day who have already settled here or want to live here permanently.

Mutual understanding is important for coexistence and this is not possible without getting to know
each other. This is what can help to break down the barriers between us. The Jiti Mahen Library in Brno
(KJM) has long been involved in activities such as the autumn festival Babylonfest introduces the Czech
majority to Brno’s neighbours from all over the world, offering an exceptional opportunity to meet each
other and present different customs, traditions and cultures. The library participates in these activities
every year and tries to fulfil its role as a public library by providing an open meeting place for all. The
goal of our long-term projects is to create a platform to remove barriers and engage in these activities
more systematically.

By creating a new multicultural offering that reflects the diversity of the local population, the library can
encourage the inclusion of migrants and minorities in society and reach an ever-growing range of new
users. The library’s activities must be systematic, targeted, and implemented and offered thoughtfully.
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Many migrants may not even be aware of the opportunities the library offers them. These services must
therefore be accessible and attainable, and of a high quality. Only satisfied users will be happy to return.
We have been trying to follow these principles for twenty years. In 2005, we launched the “Living among
us, but do we know each other?” project. The motto of this pilot project was: ‘Wandering in the land of
rice and mountains, or a holiday in the middle of autumn’ We deliberately started getting to know Viet-
namese children and their classmates. From the very beginning, we wanted to capitalise on our extensive
experience of working with children. At that time, most of the Vietnamese children who lived among us
had already been born in the Czech Republic. They were the second (and in some cases, third) generation
to have no memory of their country of origin. Their knowledge of the Czech language made it easier for
us to communicate and work with them. We then approached their parents and other fellow citizens.
The success of the project hinged on the careful selection and purchase of literature about Vietnam and
Vietnamese culture, including books in the original language, as well as literature that promotes and
develops tolerance between people of different nationalities and ethnicities. This was followed by other
activities, such as talks and literature promotion. A quality offer was created for potential users to en-
counter and use these materials during their regular visits to the library. The library hosted an exhibition
of photographs taken by Miroslav Mrkos during his travels in Vietnam and Cambodia.

In 2007, cooperation with the Ukrainian minority was established, and the project ‘Ukraine Full of Co-
lours’ was implemented with the intention of showcasing Ukrainian culture, customs and traditions. The
project aimed to encourage participants to view Ukrainians living among us differently, as individuals
with a rich culture that differs from our own but shares many similar elements. Ukrainians living in our
city were offered the opportunity to participate in educational activities, such as Czech language and
computer literacy courses, to help them integrate into our society more quickly and easily.

In 2021, our focus remained on the two largest ethnic minorities: Vietnamese and Ukrainian.

Vietnam - the land of smells, tastes and smiles, but also the land of dragons and fairy tales

Lets face it: what do we really know about Vietnam? Literature describes it as a beautiful and interesting
country with green tropical forests covering 45% of its land area, typical rice fields, and 30 national parks.
The country also has nature reserves and over 100 protected areas. Healthy and exotic cuisine probably
comes to mind. The lectures not only presented the natural beauty and culture — including literature,
music, customs and fashion — but also the mentality of these ever-smiling, hardworking people.

Vietnam is also a land of fairy tales, stories and legends where dragons still live. So why not start with
the children and the Tales of the Rice Fields? The Czech-Vietnamese readings helped children to discover
their Vietnamese roots and introduced Czech children to the magic of Vietnamese fairy tales. The read-
ings were followed by art workshops. These also provided an opportunity to introduce children and their
parents to the library and its services.

Ukraine full of colours

Despite being much closer to us geographically, Ukraine can still surprise us. For example, we witnessed
this first-hand at the Ukrainian UNESCO exhibition. That is why we wanted to continue presenting and
lecturing about Ukraine and its natural and cultural heritage. In cooperation with the Czech Centre in
Kyiv, the newly established Czech House in Lviv, and the City Library in Lviv, we managed to acquire
a collection of Ukrainian books for the KJM. With the help of the Ukrainian Initiative of South Moravia,
we processed these books, and we also used them in joint Czech-Ukrainian readings and workshops. We
hoped that children would find their way to the library with their parents, as we wanted to lend them
a helping hand.

In 2024, we implemented the Via Foundation’s project, ‘From Ukraine Among Us. This involved club ac-
tivities and making KJM services available to Ukrainian seniors, primary school pupils and their parents.
Instead of the planned 13 events, 17 were realised, with almost 300 participants.
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Library for barrier-free Brno

The Library for Barrier-Free Brno is a space where members of the Advisory Board for Barrier-Free
Brno, as experts on accessibility issues, and other individuals with a professional or personal interest in
the subject, can meet and share their knowledge and experience. The project was created through the
cooperation of the Advisory Board for Barrier-Free Brno. Masaryk University and the Jiff Mahen Li-
brary collaborated on its creation. Experts from various fields and people with lived experience speak at
meetings, which are followed by guided discussions. The aim of these discussions is to share and deepen
knowledge, and to seek specific suggestions for improving the quality of life in the city by systematically
removing barriers and preparing the space for an ageing society’.

Project Hand in Hand

The Hand in Hand project originated from the need for systematic cooperation with this group of users.
Implemented within the framework of the Operational Programme Education for Competitiveness, Pri-
ority Axis 1, Support Area 1.2 Equal Opportunities for Children and Pupils (including those with special
educational needs), it was funded by the European Social Fund and the Czech Republic’s state budget.
Approval of the application was granted at the end of 2009, with implementation beginning in March
2010. The project was completed in June 2012, followed by a five-year sustainability period. During
this period, the Library for Children and Youth (also known as the Childrens Library) implemented
educational integration programmes for children with disabilities or from socially excluded groups.
The priority was to reduce the information barrier between children with different types of disabili-
ties (health-related, physical, mental, cultural, social, etc.). Project partners included the Kindergarten
and Primary School for the Physically Disabled, Brno, Kocidnka 6, and the Secondary School, Primary
School and Kindergarten for the Disabled, Brno, Kamenomlynska 2. Schools educating children from
socially disadvantaged or excluded areas were also involved, including the Sekaninova Primary School,
the Palackého Primary School, and the Zelesice Primary School.

“The project received a total of 4.9 million CZK in funding from the European Social Fund in the Czech
Republic. By the end of April 2012, a total of 262 talks had been carried out and attended by 3,682
children, including 10 integration programmes®”

Within the framework of the project, four cycles of lectures and integration programmes were created:
‘House full of information, ‘With a backpack on my back], ‘For honour and glory, and ‘(Un)known Brno.
These were then made available to the public of professional libraries for further use, and some of them
can currently be found in the Databank of educational library programmes.

The methodological materials were adapted to work with handicapped or socially disadvantaged chil-
dren and were tailored to their abilities and possibilities. Examples include materials printed in Braille*
or intaglio®. The Jif{ Mahen Library in Brno won the Mosty Award for this project in 2012.

Transit Programme of the Rytmus Organisation

In this area, we focus not only on children from kindergartens and primary schools, but also on sec-
ondary and vocational school students who struggle to enter the job market. We have been working
with Rytmus in this area for a long time. Rytmus is a non-governmental, non-profit organisation that
has been supporting people with disabilities, especially mental health conditions, to be actively included

1 CODOKAZE KNIHOVNA? Knihovna pro bezbariérové Brno. Online. Available at: https://codokaze knihovna.
cz/bezbarierove-brno/. [viewed 2025-02-26].

2 KNIHOVNA JIRIHO MAHENA V BRNE. Projekt Ruku v ruce. Online. Available at: https://kjm.quonia.cz/
ruku-v-ruce-projekt-handicapovani. [viewed 2025-02-17]

3 VALISOVA, Edita. S projektem Ruku v ruce u cile. Ikaros. Online. ro¢. 16 (2012), &. 7. Available at: https://www.
ikaros.cz/s-projektem-ruku-v-ruce-u-cile. [viewed 2025-02-17].

4 KNIHOVNA JIRIHO MAHENA V BRNE, ref. 2.

5  VALISOVA, ref. 3.
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in school, work, home life and leisure activities since 1994. They utilise the natural resources of support
within society. They offer an individualised approach. They achieve this through social services and
by implementing thematic events. They provide social services to people with disabilities’. The library
cooperates with Rytmus on their Transit Programme. This programme helps practical school students
with their transition to adulthood. It provides internships in the mainstream job market. Young people
gain experience and develop the social skills much needed in the job market. The Transit Programme
therefore aims to teach students what it means to go to work. This includes their rights and obligations
associated with employment, such as entering into a work contract, the different types of work contracts,
occupational health and safety (OSH), and what being an employee actually entails, including punctual
and regular attendance. Another objective of the programme is to help students acquire work and social
skills. For example, handling money and orientation and travel (how to get to the internship safely and
how to behave in unexpected situations). Students are taught how to take care of themselves, so that
they come to work dressed and groomed appropriately. They will also learn how to communicate with
colleagues or use the telephone and email. Several consultations are always held before the internship to
ensure that it is tailored to the student. Firstly, the organisation outlines a suitable job role for their client,
defining the timescale and scope of the internship according to the client’s abilities and capabilities. Once
the internship design has been created, we liaise with the organisation and the student to negotiate the
details. The student will rehearse a job interview, during which we will finalise the details and, if possible,
incorporate the student’s ideas and preferences into the internship proposal. Students will learn profes-
sional work habits and how to communicate with colleagues and library users. We prepare them for real
working life. We see it as a great success that one of our students even got a permanent full-time job.

Transit programme of Agapo, o.p.s.

Last year, we started cooperating with Agapo, o.p.s., a similar organisation. The non-profit organisa-
tion’s mission is to support the employment of people with health or social disadvantages in Brno and its
surrounding areas, thus contributing to improving their quality of life. This goal is achieved by providing
social rehabilitation services.

At the same time, AGAPO strives to raise awareness and break down prejudices about employment of
disabled people, which prevail among the general public, employers, and the disadvantaged themselves.
Based on the interests, abilities and wishes of the client, suitable placements are identified and located.
They negotiate the terms of the internship and take care of all the administration. They select a suitable
assistant who will be present at the workplace and, if necessary, help the client with their work and
communication with the employer, other employees, and customers. Internships are held in agreement
with the school and the employer, and are usually held on weekday mornings for two hours once a week.
Students can try out several internships with different employers during the school year.” Agapo provides
consultancy services to both students and employers®. These services include assistance in identifying
suitable employees and job positions, support in dealing with administrative matters, and consultations
with the Labour Office and other institutions.

In addition to the Transit Programme, we are preparing to work with the Supported Employment
Programme.

Training jobs - cooperation with the Brno City Council

We also collaborate with the Brno City Council on a project for long-term unemployed people. This
EU-supported project helps long-term unemployed people find employment and participate in the free
job market by providing them with individual counselling. It assists with creating CV's and cover letters,
prepares job seekers for interviews, and helps arrange job placements. It involves candidates in joint
training activities and helps them to find training jobs’. The Jif{ Mahen Library in Brno repeatedly

6 RYTMUS, o.p.s. O nds. Online. Available at: https://rytmus.org/o-nas/. [viewed 2025-02-24].

7 RYTMUS, o.ps. Tranzitni program. Online. Available at: https://rytmus.org/socialni-sluzby/socialni-rehabili-
tace/tranzitni-program/.[viewed 2025-02-24].

8  AGAPO, o.ps. Jak pracujeme. Online. Available at: https://www.agapo.cz/jak-pracujeme/. [viewed 2025-02-24].
9  SOCIALNI PECE BRNO. Projekt pro dlouhodobé nezaméstnané - Magistrdt mésta Brna, oddéleni socidlniho
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provides participants in the project with training jobs, offering simultaneous support from an on-the-job
mentor. This enables candidates to rebuild their work ethic, which is crucial for retaining employment.

Project “Senior Friendly Library”

Seniors are also an important group of our users and we pay special attention to them. The “Senior
Friendly Library” project at the KJM was created with them in mind, with the aim of systematically
developing services for the older generation. Since its launch in 2009, the project has been focused on this
goal. Promoting active ageing involves a variety of interconnected activities that help seniors maintain
cognitive function and mental wellbeing.

Key activities include the Senior Club, whose participants regularly attend programmes focusing on
education, culture, arts and crafts, and exercise. Educational activities include popular lectures, in-centre
training courses and memory training courses led by qualified instructors. The cultural programme
includes readings, theater performances, and concerts. Members actively participate in thematic trips,
for instance to the Bible of Kralice Memorial or the Monument to Literature in Rajhrad. During the
Covid-19 pandemic, the library swiftly transitioned most of its activities to an online format, including
the ‘Doctor in the Library lecture series. Creative activities are supported by handicraft workshops fo-
cusing on techniques such as decoupage, origami, and Christmas ornament making. This comprehensive
selection covers a wide range of educational, cultural, social and health needs of the elderly, improving
their quality of life and facilitating their integration into society.

Information education for seniors in the IN-centre of the Jifi Mahen Library in Brno

Nowadays, when information and communication technologies are becoming an essential part of every-
day life, libraries play a key role in supporting the digital inclusion of seniors. This role is all the more
important because it is often the older generation that faces the greatest obstacles in adapting to the
rapidly changing digital environment. Through its specialised IN-centre, KJM actively contributes to the
development of digital literacy among seniors and their inclusion in the modern information society.
This paper presents a comprehensive view of the IN-centre’s activities in the field of education of seniors
and presents best practices and methods of working with this specific target group.

The importance of digital literacy for seniors

Digital literacy is now a fundamental requirement for full participation in society. For seniors, it is not
merely a matter of operating technical devices; it is above all a means of maintaining active contact with
family and friends and of accessing important services. Seniors who acquire digital skills show higher
levels of self-confidence and independence in their daily lives. This improvement is evident in their com-
munication skills as well as in their ability to use online services independently, search for information,
and actively participate in civic life.

Digital literacy has a direct impact on the quality of life of seniors. It provides easier access to health
information, online consultations with doctors and e-prescriptions, as well as the ability to monitor
health through various apps. At the same time, digital literacy gives seniors the opportunity to participate
in cultural and educational activities online, which is especially important when their participation in
events might otherwise be limited.

IN-centre as a training centre

Located in the historic premises of Klein Palace, the KJM IN-Centre is a specialised workplace focused
on information education. It offers seniors a comprehensive educational programme including systematic
courses in computer and information literacy. These courses are designed to address the real needs of seniors
in the digital world. Importantly, one-to-one information technology consultations are available, providing
a safe and supportive environment in which seniors can address their specific problems and questions.

zacleniovani. Online. Available at: https://socialnipece.brno.cz/komu-pomahame/projekt-pro-dlouhodobe-nezamest-
nane-magistrat-mesta-brna/. [viewed 2025-02-24].
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The centre is also actively involved in the Digital Odyssey project, which provides seniors with free access
to the basic tools needed to become digitally independent. Seniors also have the opportunity to try out
various technological tools and applications under expert guidance.

The open makerspace workshop is an important space for intergenerational meetings within the IN-cen-
tre. This creative environment brings together traditional handicraft activities and modern technology,
creating a unique platform for sharing experiences between different generations. The makerspace offers
access to modern technologies such as 3D printers, virtual reality devices, and programmable Ozobot
robots. It also hosts regular workshops where participants can learn traditional skills such as knitting.
This concept of combining traditional crafts with digital technology creates a natural environment for
intergenerational dialogue and mutual learning. Seniors can pass on their knowledge of traditional
techniques to younger generations, while younger visitors can help seniors discover the possibilities of
modern technology. This mutual exchange of knowledge and skills contributes to breaking down inter-
generational barriers and fostering a thriving community.

Methodology of education

When working with seniors, the IN-centre applies a sophisticated methodology based on many years of
experience with this target group. The basis is an individual approach to each participant of educational
activities. Instructors adapt the pace of teaching to the abilities of individual participants and emphasize
patience and support. The possibility of individual consultations is a key element of the educational
process, which allows specific problems and uncertainties to be addressed in a safe environment.

When working with seniors, the IN-centre applies a sophisticated methodology based on many years of
experience with this target group. The basis is an individual approach to each participant of educational
activities. Instructors adapt the pace of teaching to the abilities of individual participants and emphasize
patience and support. The possibility of individual consultations is a key element of the educational
process, which allows specific problems and uncertainties to be addressed in a safe environment.

The training programmes then focus primarily on the practical use of technology in the daily lives of
seniors. Participants learn how to work effectively with e-mail communication, use Internet search
engines and navigate the online environment. Programmatically, as part of the Digital Odyssey project
activities, the courses focus on the basic setup of smartphones, tablets and computers, including install-
ing apps, managing emails, using maps and online transport services. Participants learn practical skills
such as managing photos, downloading e-books and audiobooks, and connecting devices to wireless
headphones. More advanced sessions include the basics of using word processing and spreadsheet editors
such as Word and Excel, solving common technical problems, as well as working with artificial intelli-
gence language models and their potential use in the lives of seniors.

As part of the course programme, the Centre also focuses on equipping students with the skills necessary
for using electronic government services effectively. Seniors learn how to navigate the e-government
system and gain practical experience of dealing with everyday situations in an online environment.
They also become familiar with the possibilities offered by the digitisation of public administration.
Participants learn to independently use their electronic identity, manage data boxes and communicate
effectively with the authorities via digital platforms. Teaching is carried out through demonstrations and
exercises that participants carry out using their own or borrowed equipment. This methodology empha-
sises gradual skill acquisition, ensuring that participants remember the information better and are able
to apply it independently in everyday life. The programme includes a digital counselling room to provide
individual support, allowing seniors to consult on specific issues and solve problems they encounter.

When it comes to internet safety, seniors learn the basic principles of data protection and become fa-
miliar with common security risks in the online environment. Learning to recognise fraudulent emails
and dangerous websites is an important part of the class. Participants gain practical skills in safe online
shopping and learn to evaluate information found online critically.
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As part of the training on security issues, seniors also learn to recognise misinformation and hoaxes,
which helps them to navigate the current information environment. This part of the training includes
practical exercises and case studies that demonstrate various forms of manipulative content and explain
how to identify it.

Conclusion

The library is committed to developing its services and responding to new technological trends and the

needs of seniors. It supports their digital inclusion not only through its learning centre, but also in other

ways. Projects focused on active ageing combine a professional approach with a practical focus and

a welcoming environment to create ideal conditions for intergenerational encounters and for bridging

the digital divide among the older generation. Experience shows us that, with the right approach, seniors

can successfully integrate modern technologies into their lives and use them to their own development
and benefit.
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pervisor. Since 2020, she has been the Head of Services at the Central Library. In
her library practice she initially focused on the needs of readers with visual impairments, and is now
dedicated to helping people with difficulties in integrating into the workforce.

Roman Pospisil

The Jiti Mahen Library in Brno, The Czech Republic;
e-mail: incentrum@kjm.cz

He is the head of the IN-centre of the Jifi Mahen Library in Brno, where he
A focuses on education in the field of modern technologies. He started his pro-

fessional journey in 2017 as a librarian at the branch in Bohunice (a district of

Brno). There he has been involved in a wide range of educational programmes, inc-

luding activities for primary school pupils, workshops for the public and digital skills courses for seniors.
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Ziji mezi nami, ale zname se?

Hana Némcova, Roman Pospisil

Abstrakt: Piispévek se zamétuje na tilohu vefejnych knihoven a prezentuje systematicky pfistup Knihov-
ny Jittho Mahena v Brné k za¢letiovani minoritnich a znevyhodnénych skupin do spole¢nosti. Analyzuje
dlouhodobé projekty zaméfené na multikulturni aktivity, bezbariérové sluzby, osoby se zdravotnim
znevyhodnénim, praci se seniory a dalsi iniciativy podporujici integraci cizincti. Zdaraznuje klicovou
ulohu vefejnych knihoven jako informacnich, vzdélavacich a kulturnich center. Predstavuje konkrétni
metody a postupy aplikované pti vzdélavani v ramci digitalni inkluze seniort. Dokldd4, Ze systematicky
a individualizovany pfistup vefejnych knihoven vyznamné prispiva k budovéni tolerantni a inkluzivni
spolecnosti, ve které mohou vetejné knihovny efektivné fungovat jako komunitni centra podporujici
vzdélavani a integraci réiznorodych skupin obyvatel.

Klic¢ova slova: vefejna knihovna, integrace, socidlni inkluze, handicapovani, bezbariérovost, komunitni
aktivity, narodnostni mensiny, multikulturni souziti, vzdélavani seniord, digitalni gramotnost.

Po vstupu do Evropské unie se nase hranice jesté vice oteviely a tim se vytvorily podminky pro ptiliv
stale vétstho poctu lidi, ktefi mluvi cizi feci, majf jiné kulturni zvyklosti a navyky, jinou mentalitu, jsou
rizného vyznani...

Prichod téchto lidi ovlivituje a formuje celou spole¢nost. Rostouci kulturni rozmanitost spole¢nosti nd-
sledné klade stéle vétsi ndroky na sluzby fady instituci, vefejné knihovny nevyjimaje. Vetejné knihovny
jako informacni vzdélavaci a kulturni centra jsou ptimo predurceny k tomu, aby své sily a moznosti
soustredily na vzdjemné poznavani, které je prvnim a zaroven dilezitym krokem ke vzdjemnému pocho-
peni. Pravé to miZe usnadnit komunikaci, napomoci k ziskéni respektu a snadnéj$imu pfizptsobeni se.
Poznani jinych kultur mtize ovlivnit formovani ndzort a tim eliminovat viditelné rasistické a xenofobni
projevy. Nejde o to vedle sebe pieZit, ale Zit spolecné plnohodnotnym Zivotem v multikulturni spole¢nos-
ti. Naudit se vzajemné si dévat i pfijimat a tim se obohacovat.

Pro knihovny neni Zadnou novinkou, ze potadaji prednasky, besedy, vystavy a dalsi konkrétni aktivity,
svym charakterem napoméhajicim k toleranci a zméné postojit lidi k cizincim nebo lidem s odli$nou
kulturou, ktefi ziji mezi nami. SpiSe jde o to intenzivnéji a systematictéji se vénovat této problematice
a postupné roz§ifovat okruh minorit, na které se nase pozornost zaméfi.

Brno je multikulturni mésto s bohatou historii. Vedle zahrani¢nich studentd a turistd se v ném denné
potkavame také s cizinci, ktefi se u nas jiz zabydleli nebo zde chtéji trvale Zit. Pro spole¢né souziti je dii-
lezité vzajemné pochopeni a to neni mozné bez vzdjemného poznani se. Pravé ono miize pomoci bourat
bariéry mezi ndmi. Knihovna Jittho Mahena v Brné (déle KJM) se dlouhodobé zapojuje do aktivit, jako je
podzimni festival Babylonfest, ktery seznamuje ¢eskou vétsinu s brnénskymi sousedy ptivodem z celého
svéta a zaroven je vyjimecnou prilezitosti k setkavani se, ke vzdjemné prezentaci zvykd, tradic a kultury.
Knihovna se kazdoro¢né na téchto aktivitich podili a snazi se diistojné naplnit ukol, ptislusejici vefejnym
knihovndm: to je byt otevienym mistem setkavani pro vSechny skupiny obyvatel. Vytvorit platformu
k odstranéni bariér a vénovat se témto aktivitim systematictéji je cilem nasich dlouhodobych projektt.

Vytvorenim nové multikulturni nabidky, kterd zohledni rozmanitost obyvatel v misté a podpoti zapojeni
migrantfi a mengin do spole¢nosti, méize knihovna ptisobit na stile vétsi okruh novych uzivatelti. Cinnost
knihovny musi byt systematicka a cilend a je nutno ji napliovat i nabizet promyslené. Mnozi z migranti
mozna ani netusi, jaké moznosti jim knihovna nabizi. Sluzby pak musi byt dostupné, dosazitelné a za-
roven vysoce kvalitni. Jen spokojeny uzivatel se k ndm bude rad vracet. Témito pravidly se snazime Fidit
uz dvacet let. V roce 2005 jsme zahéjili projekt ,,Ziji mezi nami, ale zndme se?“. Motto tohoto pilotniho
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projektu bylo: ,,Putovani zemi ryZe a hor aneb Svétek uprostfed podzimu.“ Se vzajemnym pozndvanim
jsme zdmérné zacali u vietnamskych déti a jejich spoluzakd. Bohaté zkusenosti s praci s détmi jsme chtéli
zarodit hned na za¢atku. Vétsina z vietnamskych déti, které mezi nami tehdy %l se jiz narodila v Ceské
republice. Byla to druha (v nékterych ptipadech i tfeti) generace, kterd zemi svého ptivodu nepoznala.
Jejich znalost ¢eského jazyka ndm usnadnila préci a komunikaci s nimi. Nésledné jsme pak oslovili jejich
rodice a dalsi spoluobcany. Prakticka realizace projektu vychazela z vlastnich zkusenosti a nashromazdé-
nych materiald (napf. statistickych), ale také z konzultaci se zastupci narodnostnich mensin. Vychazeli
jsme z jejich potieb a doporuceni.

Pfimou podminkou uspésnosti projektu byl kvalitni vybér a nakup literatury o Vietnamu, o vietnamské
kultute, knih v originale a literatury podporujici a rozvijejici toleranci mezi ptislusniky rozli¢nych né-
rodu a ras. Na to pak byly navazany dalsi aktivity (besedy, propagace literatury). Byla vytvorena kvalitni
nabidka pro potencidlni uZivatele, aby se pfi béznych navitévach knihovny s uvedenymi materialy se-
tkavali a mohli je vyuZivat. V prostorach knihovny byla realizovana vystava fotografii Miroslava Mrkose
z cest po Vietnamu a Kambodzi.

V roce 2007 byla navazana spoluprace s ukrajinskou mensinou a byl realizovan projekt ,,Ukrajina plnd
barev* se zamérem pribliZit ukrajinskou kulturu, zvyky, tradice a umoznit ii¢astnikiim ptipravenych akci
nahlédnout na Ukrajince Zijici mezi ndmi jinyma o¢ima, jako na lidi s bohatou kulturou, kterd se li$i od
té nasi, ale v mnoha ohledech nese spole¢né prvky. Ukrajinciim Zijicim v naem mésté byla nabidnuta
moznost zicastnit se vzdélavacich aktivit (kurzi ceského jazyka a pocitatové gramotnosti), aby se mohli
1épe a rychleji integrovat do nasi spole¢nosti. V roce 2021 jsme se znovu zaméfili na tyto dvé pocetné
menginy: vietnamskou a ukrajinskou.

Vietnam - zemé vini, chuti a ismévu, ale i zemé draki a pohadek

Ptiznejme si, co o Vietnamu vime? Literatura popisuje Vietnam jako krasnou a zajimavou zemi se zele-
nymi tropickymi lesy (tvof{ 45 % plochy Vietnamu), s typickymi ryzovymi poli a celkem 30 narodnimi
parky. V zemi jsou pfirodni rezervace a na sto chranénych tzemi. Pravdépodobné se nim vybavi zdrava
a exotickd kuchyné. Prednasky ptedstavily nejen ptirodni krésy, kulturu - literaturu, hudbu, zvyky, ¢i
médu, ale i mentalitu, téchto vé¢né usmévavych a pracovitych lidi. Asijsky Vietnam je také zemi poha-
dek, pribéht a legend, kde pry dodnes Ziji draci. Pro¢ tedy nezacit pravé u déti a Pohddek ryZovych poli.
Cesko-vietnamska ¢teni pomohla nejen détem pii hledani vietnamskych kotent, ale i ¢eskym détem
poodkryla kouzlo vietnamskych pohddek. Na ¢teni navazaly vytvarné workshopy. Ty byly zaroven pfile-
zitosti predstavit détem i jejich rodi¢im knihovnu a jeji sluzby.

Ukrajina plna barev

Ptesto, ze je nam Ukrajina geograficky mnohem bliZe, i ona nds miize v mnohém prekvapit. Presvéd¢ili
jsme se o tom napriklad pti vystavé Ukrajinské UNESCO. Proto jsme chtéli v predstavovani a prednds-
kéch o Ukrajiné - jejim ptirodnim i kulturnim dédictvi - pokracovat. Ve spolupraci s Ceskym centrem
v Kyjeve, vznikajicim Ceskym domem ve Lvové a Méstskou knihovnou ve Lvové se ndm do KJM podatilo
ziskat kolekci ukrajinskych knih, které jsme s pomoci Ukrajinské iniciativy Jizni Moravy zpracovali a vy-
uzili rovnéZ pii spolecnych ¢esko-ukrajinskych ¢tenich a workshopech. Doufali jsme, Ze s détmi najdou
cestu do knihovny i jejich rodice, kterym jsme chtéli podat pomyslnou pomocnou ruku.

V roce 2024 jsme realizovali projekt nadace Via ,,Z Ukrajiny mezi nds". Slo o klubové aktivity a zptistup-
novani sluzeb KJM pro ukrajinské seniory, zaky ZS a jejich rodice. Misto planovanych 13 akei jich bylo
realizovano 17 pro téméf 300 tcastnika.

Knihovna pro bezbariérové Brno

Knihovna pro bezbariérové Brno je prostor, kde se potkavaji, sdileji své znalosti a zkuSenosti ¢lenové Po-
radniho sboru pro bezbariérové Brno, odbornici na témata bezbariérovosti a dalsi lidé, ktef{ maji o téma
profesni nebo osobni zajem. Projekt vznikl na zdkladé spoluprace Poradniho sboru pro bezbariérové
Brno, Masarykovy university a Knihovny Jiffho Mahena. Na setkani vystupuji experti z riiznych oblasti
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ilidé s zitou zkuSenosti a na vystoupeni navazuji fizené diskuze s cilem sdilet a prohlubovat védomosti
a hledat konkrétni navrhy, jak prostfednictvim odstranovani bariér zlepsit kvalitu Zivota lidi ve mésté
a systematicky pfipravovat prostor na starnut{ spole¢nosti.'

Projekt Ruku v ruce

Projekt Ruku v ruce vznikl z potteby systematické spoluprace s touto skupinou uZivateld. Byl realizovan
v ramci Operaéniho programu Vzdélavani pro konkurenceschopnost, prioritni osa 1, oblast podpory 1.2
Rovné prileZitosti déti a z4kil, véetné déti a zaka se specidlnimi vzdélavacimi potfebami, za finan¢ni pod-
pory Evropského socialniho fondu a statniho rozpo¢tu CR. Zadost byla schvilena na sklonku roku 2009
ajeho realizace zacala v bfeznu 2010. Projekt byl ukoncen v ¢ervnu 2012 a ndsledovala 5leta udrzitelnost,
v jejimz ramci se Knihovna pro déti a mlddez (t¢. Détska knihovna) starala o realizaci vzdélavacich
integraénich programi pro déti s handicapy ¢i ze socialné vyloucenych skupin. Prioritou bylo snizovani
informacni bariéry mezi détmi s réiznymi typy handicapti (zdravotni, télesny, mentélni, kulturné-soci-
dlni apod.). Mezi partnery projektu pattily: Matefskd kol a Zdkladni $kola pro télesné postizené Brno,
Kocidnka 6; Sttedni $kola, zdkladni $kola a matetska skola pro zdravotné znevyhodnéné Brno, Kameno-
mlynska 2. Déle se zapojily skoly vzd&lavaci déti ze socidlné znevyhodnénych & vyloucenych lokalit - ZS
Sekaninova, ZS Palackého a ZS Zelesice.?

»Projekt b}/l celkové podporen Castkou 4,9 milionii K¢ z Evropského socidlniho fondu v CR a stdtniho
rozpoctu CR. Do konce dubna 2012 bylo realizovino celkem 262 besed vietné 10 integracnich programi
a zuicastnilo se jich celkem 3 682 déti.

V ramci projektu vznikly celé 4 cykly lekei a integracnich programii (Diéim plny informaci, S batohem
na zédech, Za Cest a slavu, (Ne)znamé Brno), které byly tehdy zptistupnény odborné knihovnické ve-
fejnosti k dalsimu vyuzivani - v soucasné chvili je mozné jejich ¢ast nalézt v Databance vzdélavacich
knihovnickych programil. Metodické materialy byly uzptisobeny praci s détmi s handicapy ¢i socialné
znevyhodnéné, upraveny na miru jejich schopnostem a moznostem, v¢. napt. materiali tiSténych v Bra-
illové pismu* ¢i hlubotiskem® a pod. Za tento projekt Knihovna Jittho Mahena v Brné ziskala v roce 2012
cenu Mosty.

Tranzitni program organizace Rytmus

V této oblasti se nevénujeme jen détem z matefskych a zdkladnich $kol, ale i studentiim sttednich $kol
a praktickych $kol, ktefi maji ztiZeny vstup na pracovni trh. Dlouhodobé v této oblasti spolupracujeme
s organizaci Rytmus. Rytmus je nevladni neziskova organizace, kterd podporuje lidi se zdravotnim posti-
zenim (predev$im mentdlnim) v aktivnim zaclefiovani do Zivota a to ve §kole, v praci, v misté bydlisté i pfi
volnodasovych aktivitdch jiz od roku 1994. Vyuzivaji pfirozenych zdroji podpory ve spole¢nosti. Vol
individualni pistup. Cini tak prostfednictvim poskytovanim socidlnich sluzeb a realizaci tematickych
akcl. Lidem se zdravotnim postiZzenim poskytuji socidlni sluzby.® Knihovna spolupracuje s organizaci
Rytmus na jejich Tranzitnim programu. Tento program poméha studenttim praktickych $kol s precho-
dem do dospélosti. Zajistuje praxe na bézném trhu prace. Mladi lidé tak ziskavaji zkuSenosti a rozvijeji
své socialni dovednosti tolik potfebné na trhu prace. Cilem Tranzitniho programu je tedy naucit studen-
ty, co to znamend chodit do préce. Jejich préava a povinnosti spojené se zaméstnanim (uzavirdni pracovni
smlouvy a jaké jsou druhy pracovnich smluv, co je to BOZP, co vlastné obnasi byt zaméstnancem, véasnd
a pravidelna dochazka). Dal$im cilem tohoto programu je ziskani pracovnich a socialnich dovednosti.

1 CODOKAZE KNIHOVNA? Knihovna pro bezbariérové Brno. Online. Dostupné na: https://codokaze.knihovna.
cz/bezbarierove-brno/. [zobrazeno 2025-02-26].

2 KNIHOVNA JIRTHO MAHENA V BRNE. Projekt Ruku v ruce. Online. Dostupné na: https:/kjm.quonia.cz/
ruku-v-ruce-projekt-handicapovani. [zobrazeno 2025-02-17]

3 VALISOVA, Edita. S projektem Ruku v ruce u cile. Ikaros. Online. ro¢. 16 (2012), &. 7. Dostupné na: https://www.
ikaros.cz/s-projektem-ruku-v-ruce-u-cile. [zobrazeno 2025-02-17].

4 KNIHOVNA JIRIHO MAHENA V BRNE, ref. 2.

5  VALISOVA, ref. 3.

6  RYTMUS, o.p.s. O nds. Online. Dostupné na: https://rytmus.org/o-nas/. [zobrazeno 2025-02-24].
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Naptiklad prace s penézi, nebo orientace a cestovani (jak se bezpe¢né dopravit na praxi, jak se zachovat
v necekané situaci). Naucit studenty o sebe pecovat, aby chodili do préce vhodné obleceni a upraveni.
Naucit je komunikovat se spolupracovniky nebo pracovat s telefonem a emailem.” Samotné praxi vidy
predchazi nékolik konzultaci, aby byla praxe upravend na miru daného studenta. Nejprve se s organizaci
nastini vhodna pracovni pozice pro jejich klienta, vymezi se ¢asovy rozsah a npli praxe podle schop-
nosti a moznosti klienta. Jakmile je vytvofen navrh praxe, propojime se s organizaci a studentem k do-
jedndni podrobnosti. Student si pfi této prileZitosti nacvi¢i pracovni pohovor, pti kterém se domluvime
na detailech, a pokud je to v nasich silach, zakomponujeme do névrhu praxe predstavu a pfani studenta.
Studenti se u nds nau¢i pracovnim ndvykiim a komunikaci s kolegy a ¢tenati knihovny. Ptipravujeme
je na skute¢ny pracovni Zivot. Jako velky dspéch vnimame, Ze jedna nase studentka ziskala stdlou praci
dokonce na plny uvazek.

Tranzitni program organizace Agapo, o.p.s.

V loniském roce jsme zacali spolupracovat s podobnou organizaci, s organizaci Agapo, o.p.s. Poslanim
neziskové organizace AGAPO, o.p.s., je podporovat pracovni uplatnéni klientd se zdravotnim nebo
socidlnim znevyhodnénim v Brné a okoli, a tim pfispivat ke zvy3eni kvality jejich Zivota. Tohoto cile je
dosahovano poskytovanim sluzby socidlni rehabilitace. Zaroven se snazi o osvéta a odbouravani pred-
sudkii o zaméstnavani handicapovanych, které panuji jak u $iroké vefejnosti, tak mezi zaméstnavateli
i samotnymi znevyhodnénymi. Na zakladé zajmu, schopnosti a piéni klienta vytipuji a vyhledaji vhodné
misto pro praxi. Vyjednaji podminky praxe a zajisti veSkerou administrativu. Vyberou vhodného asisten-
ta, ktery bude na pracovisti ptitomen, a pokud bude potteba, pomiize klientovi jak s praci, tak s komuni-
kaci se zaméstnavatelem, ostatnimi zaméstnanci nebo zdkazniky. Soucasti programu je také poradenstvi
v pracovnépravni oblasti. Praxe se konaji po dohodé se $kolou a zaméstnavatelem vétsinou ve vedni dny
dopoledne, a to jednou tydné dvé hodiny. Student si mize béhem $kolniho roku vyzkouset vice praxi
u vice zaméstnavatelii.® Agapo poskytuje poradenskou ¢innost nejen studentiim, ale i zaméstnavatelim.
Nabizi pomoc s vytipovanim vhodného zaméstnance a vhodné pracovni pozice, poskytuje podporu pii
vytizovéni administrativnich zaleZitosti, konzultace s Utadem prace, ptipadné dalimi institucemi a pod.

Kromé Tranzitniho programu se pfipravujeme na spolupraci s programem Podporované zaméstnavani.

Tréninkova pracovni mista - spoluprace s Magistratem mésta Brna

Spolupracujeme také s Magistritem mésta Brna na projektu pro dlouhodobé nezaméstnané. Projekt
podporovany EU pomaha dlouhodobé nezaméstnanym s hledanim zaméstnani a se zapojenim na poli
volného pracovniho trhu prostfednictvim individudlniho poradenstvi. Pomaha s tvorbou Zivotopisu
a motiva¢niho dopisu, ptipravuje uchazece o praci na vstupni pohovor a poméha zprosttedkovat pracov-
ni mista. Zapojuje uchazece do spole¢nych vzdélavacich aktivit a napomaha hledat tréninkova pracovni
mista.” Knihovna Jittho Mahena v Brné opakované poskytuje Gi¢astnikiim tohoto projektu tréninkové
pracovni misto se souc¢asnou podporu mentora na pracovisti. Diky tomu si miZe uchaze¢ znovu vybu-
dovat pracovni moralku, kterd je velmi dulezitd k udrzeni si zaméstnani.

Projekt ,,Knihovna pratelska seniorim®

Vyznamnou skupinu nasich uZivatel tvofi taktéZ seniofi, kterym vénujeme zvlastni pozornost. Prévé
pro né vznikl v KJM projekt ,,Knihovna pratelska seniortim’, jehoZ cilem je systematicky rozvoj sluzeb

7 RYTMUS, o.pss. Tranzitni program. Online. Dostupné na: https://rytmus.org/socialni-sluzby/socialni-rehabili-
tace/tranzitni-program/.[zobrazeno 2025-02-24].

8  AGAPO, o.p.s. Jak pracujeme. Online. Dostupné na: https://www.agapo.cz/jak-pracujeme/. [zobrazeno 2025-02-
24].

9 SOCIALNI PECE BRNO. Projekt pro dlouhodobé nezaméstnané - Magistrdt mésta Brna, oddélent socidlniho za-
cleriovdni. Online. Dostupné na: https://socialnipece.brno.cz/komu-pomahame/projekt-pro-dlouhodobe-nezamest-
nane-magistrat-mesta-brna/. [zobrazeno 2025-02-24].
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pro starsi generaci. Projekt se od svého zahajeni v roce 2009 soustredi na systematicky rozvoj sluzeb pro
star$i generaci. Podpora aktivniho stafi zahrnuje fadu vzdjemné propojenych aktivit, které pomahaji
seniortim udrzovat kognitivni funkce a podporuji jejich mentélni svéZest.

Mezi klicové aktivity patii Klub seniort, jehoz c¢astnici pravidelné navstévuji programy, které se za-
méfuji na vzdélavani, kulturu, kreativni ¢innosti a pohyb. Soucasti vzdélavani jsou popularné nau¢né
prednasky, vzdélavaci kurzy IN-centra nebo kurzy trénovini paméti vedené kvalifikovanymi lektory.
Kulturni program zahrnuje autorska ¢teni, divadelni predstaveni ¢i koncerty. Clenové klubu se aktivné
ucastni tematickych vyletdi, naptiklad do Pamétniku Bible kralické nebo Pamétniku pisemnictvi v Ra-
jhradé. V obdobi pandemie Covid-19 se knihovna rychle pfizptsobila a presunula vétsinu aktivit do
online prostiedi, véetné cyklu pfednések ,,Doktorka v knihovné. Kreativni ¢innost podporuji rukodélné
dilny zaméfené na techniky jako decoupage, origami ¢i vyrobu vanoc¢nich ozdob. Tato komplexni na-
bidka pokryva Siroké spektrum vzdélavacich, kulturnich, socidlnich a zdravotnich potfeb seniord, ¢imz
prispiva k jejich lepsi kvalité Zivota a snaz$i integraci do spole¢nosti.

Informacni vzdélavani seniort v IN-centru Knihovny Jitiho Mahena v Brné

V soucasné dobé, kdy se informaéni a komunikaéni technologie stavaji neodmyslitelnou soucasti ka-
zdodenniho Zivota, hraji knihovny klicovou roli v podpote digitélni inkluze seniort. Tato role je o to
vyznamnéjsi, ze pravé star$i generace Casto Celi nejvétsim prekazkam pri adaptaci na rychle se ménici
digitélni prostfedi. Prostfednictvim svého specializovaného pracovi§té IN-centra KJM aktivné ptispi-
va k rozvoji digitdlni gramotnosti seniortl a jejich zapojeni do moderni informaéni spole¢nosti. Tento
ptispévek predstavuje komplexni pohled na ¢innost IN-centra v oblasti vzdélavani seniort a prezentuje
osvédcené postupy a metody préce s touto specifickou cilovou skupinou.

Vyznam digitalni gramotnosti pro seniory

Digitalni gramotnost predstavuje v soucasnosti zakladni predpoklad pro plnohodnotné zapojeni do spo-
le¢nosti. Pro seniory neni jen otdzkou schopnosti ovladat technicka zatizeni, ale predev$im prostfedkem
k udrzeni aktivniho kontaktu s rodinou, prateli a pfistupu k dilezitym sluzbdm. Seniofi, ktefi si osvoji
digitélni dovednosti, vykazuji vy$si miru sebevédomi a nezavislosti v kazdodennim Zzivoté. Toto zlep$eni
se projevuje nejen v oblasti komunikace, ale také ve schopnosti samostatné vyuzivat online sluzby, vyhle-

davat informace a aktivné se zapojovat do obc¢anského Zivota.

Digitdlni gramotnost seniorti mé piimy vliv na kvalitu jejich Zivota. UmoZziuje jim snadnéjsi piistup ke
zdravotnim informacim, online konzultacim s 1ékati, vyuzivani e-receptl a sledovani vlastniho zdra-
votniho stavu prostfednictvim riznych aplikaci. Zaroven jim poskytuje moznost tcastnit se kulturnich
a vzdélavacich aktivit online, coz je zvlasté dulezité v obdobich, kdy muze byt jejich ucast na akcich
omezena.

IN-centrum jako vzdélavaci stiedisko

IN-centrum KJM, které sidli v historickych prostorach Kleinova paléce, predstavuje specializované
pracovisté zaméfené na informacni vzdélavani. Senioriim nabiz{ komplexni vzdélavaci program, ktery
zahrnuje systematické kurzy pocitacové a informacni gramotnosti. Tyto kurzy jsou koncipovany tak, aby
reflektovaly skute¢né potieby seniort v digitdlnim svété. Vyznamnou soucasti sluzeb jsou individualni
konzultace v oblasti informacnich technologii, kde mohou seniofi resit své specifické problémy a dotazy
v bezpe¢ném a podporujicim prostiedi.

Centrum se aktivné zapojuje i do projektu Digitalni odyssey, v ramci které¢ho je seniortim poskytnout
bezplatny ptistup k zékladnim néstrojiim potfebnym k tomu, aby se stali digitalné nezavislymi. Také
maji moznost prakticky si vyzkouset rtizné technologické nastroje a aplikace pod odbornym vedenim.

Vyznamnym prostorem pro mezigenera¢ni setkavani v ramci IN-centra je oteviend dilna makerspa-
ce. Toto kreativni prostiedi spojuje tradi¢ni rukodéIné ¢innosti s modernimi technologiemi a vytvafi
jedine¢nou platformu pro sdileni zkuSenosti mezi riiznymi generacemi. Makerspace nabizi pfistup
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k modernim technologiim, jako jsou 3D tiskarny, zafizeni pro virtualni realitu a programovatelni roboti
Ozobot. Zaroven zde probihaji pravidelné dilny, béhem kterych se Gi¢astnici uéf tradiénim dovednostem
napriklad pleteni.

Tento koncept propojovani tradi¢nich femesel s digitdlnimi technologiemi vytvaii ptirozené prostredi
pro mezigenera¢ni dialog a vzajemné uceni. Seniofi zde mohou predavat své zkuSenosti s tradi¢nimi
technikami mlad$im generacim, zatimco mladsi név§tévnici pomahaji senioriim objevovat moZnosti
modernich technologii. Tato vzajemna vyména znalosti a dovednosti ptispiva k bourani mezigenerac-
nich bariér a vytvafeni aktivni komunity.

Metodika vzdélavani

Pfi praci se seniory IN-centrum uplatiiuje propracovanou metodiku, ktera vychdzi z dlouholetych zku-
Senosti s touto cilovou skupinou. Zdkladem je individudlni ptistup ke kazdému tc¢astnikovi vzdélavacich
aktivit. Lektofi pfizptsobuji tempo vyuky schopnostem jednotlivych Gc¢astnika a kladou diraz na trpé-
livost a podporu. Moznost individualnich konzultaci predstavuje klicovy prvek vzdélavaciho procesu,
ktery umoziiuje fesit specifické problémy a nejasnosti v bezpe¢ném prostiedi.

Vzdéldvaci programy jsou pak zaméfeny predevsim na praktické vyuziti technologii v kazdodennim
7ivoté seniortl. Uastnici se uéf efektivné pracovat s e-mailovou komunikaci, vyuzivat internetové vy-
hledavace a orientovat se v online prostfedi. Programové v ramci aktivit projektu Digitalni odysea se
kurzy zaméfuji na zdkladni nastaveni chytrych telefontl, tabletdi a pocitacii, véetné instalace aplikaci,
spravy e-maild, vyuZivani map a online dopravnich sluzeb. Ucastnici si osvojuji praktické dovednosti,
jako je sprava fotografii, stahovani e-knih a audioknih ¢i propojeni zafizeni s bezdratovymi sluchatky.
Pokrocilejsi lekce zahrnuji zaklady prace s textovymi a tabulkovymi editory, jako je Word a Excel, feeni
béznych technickych problémi i préci s jazykovymi modely umélé inteligence a jejich potencidlni vyuZiti
Vv Zivoté senior.

V ramci kurzd se centrum zaméfuje také na osvojeni dovednosti potfebnych pro efektivni vyuzivani
elektronickych sluzeb statni spravy. Seniofi se uci orientovat v systému e-governmentu, ziskavaji prak-
tické zkuSenosti s vytizovanim béznych Zivotnich situaci v online prosttedi a seznamuji se s moznostmi,
které digitalizace statni spravy nabizi. Ucastnici kurzd se uéi samostatné vyuzivat elektronickou identitu,
spravovat datové schranky a efektivné komunikovat s tifady prostfednictvim digitalnich platforem.

Vyuka probiha prosttednictvim nazornych ukazek a cviCeni, kterd ucastnici provadéji na vlastnich nebo
zaptjéenych zatizenich. Metodika klade diiraz na postupné osvojovani dovednosti, coz zajistuje, Ze si
ucastnici informace lépe zapamatujf a zvladnou je samostatné aplikovat v kazdodennim Zivoté. Pro zajis-
téni individudlni podpory je soucasti programu digitalni poradna, kterd umoziuje seniorim konzultovat
konkrétni dotazy a fesit problémy, se kterymi se setkavaji.

V otazkach bezpecnosti pti pouzivani internetu se seniofi u¢i zakladnim principim ochrany osobnich
udajli a seznamuji se s béznymi bezpe¢nostnimi riziky online prostfedi. Dilezitou soucasti vyuky je
rozpoznavani podvodnych e-mailti a nebezpecnych webovych stranek. Utastnici kurzii ziskdvaji prak-
tické dovednosti v oblasti bezpe¢ného online nakupovani a uci se kriticky hodnotit informace, které na
internetu naleznou.

V ramci bezpe¢nostni problematiky se seniofi uci také rozpoznavat dezinformace a hoaxy, coz jim po-
mah4 orientovat se v sou¢asném informa¢nim prosttedi. Tato ¢ast vzdélavani zahrnuje prakticka cvideni
a ptipadové studie, které ilustruji riizné typy manipulativniho obsahu a ukazuji zptsoby jeho odhaleni.
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Zavérem

Knihovna kontinualné rozviji své sluzby a aktivné reaguje na nové technologické trendy a potteby se-
niort, které podporuje v jejich digitalni inkluzi, a to nejen prostfednictvim svého vzdélavaciho centra.
Projekty zaméfené na aktivni stafi, kombinujici odborny ptistup, praktické zaméteni a vst¥icné pro-
stredi, vytvareji idealni podminky pro mezigenera¢ni setkavani a pfekonavani digitdlni propasti u starsi
generace. Zku$enosti nim ukazuji, Ze pfi spravném pfistupu mohou seniofi spé$né integrovat moderni
technologie do svého Zivota a vyuZivat je k vlastnimu prospéchu a rozvoji.

Hana Némcova

B Knihovna Jitiho Mahena v Brné, Ceska republika; e-mail: nemcova@kjm.cz

Po studiu na Stfedni $kole knihkupecké v Brné v roce 1999 kratce pra-
covala v knihkupectvi. V roce 2000 nastoupila do Knihovny Jitiho
Mahena v Brng, kde ptsobi dodnes. Zacinala zde jako knihovnice ve
vypujénich sluzbach, po patnacti letech postoupila na pozici vedouci
smény. Od roku 2020 zastav4 funkci manazera sluzeb Ustfedni knihovny.

Ve své knihovnické praxi se zpocatku zaméfovala na potfeby Ctenari se

zrakovym postizenim, v souasnosti se vénuje pomoci osobam se ztizenym

za¢lenénim do pracovniho procesu.

Roman Pospisil

Knihovna Jitiho Mahena v Brng, Ceska republika;
e-mail: incentrum@kjm.cz

Je vedouci IN-centra Knihovny Jiftho Mahena v Brn¢, kde se zaméfuje

na vzdélavani v oblasti modernich technologii. Svoji profesni drahu zacal

v roce 2017 jako knihovnik na pobocce v Bohunicich (méstskd ¢ast Brna).

Zde se vénoval $iroké $kale vzdélavacich programd, zahrnujicich aktivity pro

zaky zakladnich $kol, workshopy pro vefejnost a kurzy digitalnich dovednosti pro

seniory. Béhem svého ptsobeni v knihovné postupné objevil vasen pro praci s modernimi technologiemi

a novymi médii. Tento zdjem jej vedl k tomu, aby se hloubéji vénoval digitalni a medialni gramotnosti,

kterou nyni aktivné podporuje prostfednictvim rtiznorodych $koleni a workshopti. Ve své praci klade
duiraz na pfistupnost a srozumitelnost, aby moderni technologie ptiblizoval vsem generacim.

vy

Své znalosti rozsitil studiem na Masarykové univerzité, kde se vénoval problematice novych médif a me-
didlni gramotnosti. I naddle se aktivné vzdélava a sleduje nejnovéjsi trendy, aby mohl efektivné reagovat
na ménici se potfeby uZivatelil.

Jeho cilem je nejen zvy$ovat digitdlni kompetence, ale také podporovat kritické mysleni v oblasti medi-
alniho obsahu.
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Cross-cultural Library - the integration of migrants and Ukrainian
refugees in the local community / Kulttrne réznoroda kniznica - integracia
migrantov a ukrajinskych utecencov do miestnej komunity

Natalia Gromow, Agata Wlodarczyk

Abstract: This article examines the evolution of Polish public libraries” role in the integration of mi-
grants and refugees in response to the mass influx of war refugees from Ukraine since February 2022. It
highlights how these institutions, traditionally perceived as cultural hubs, have transformed into crucial
elements of social support infrastructure due to their accessibility and high public trust. The paper intro-
duces the “Multicultural Library” model developed by the Information Society Development Foundation
(FRSI), outlining its four pillars: Cooperation, Inclusion, Empowerment, and Visibility, which provide
a comprehensive framework for intercultural library operations. Through a case study of the Library of
Gdynia (Biblioteka Gdynia), the article analyses the practical implementation of this model. It details
the Library’s strategic approach using the example of the 2018-2024 strategy, which outlined the plan for
the Library to become a “third place” and the need for flexible services adapting to new residents’ needs.
A significant part of the analysis focuses on the systematic diagnosis of migrant and refugee needs in
Gdynia, drawing on data from the “Biblioteka dla kazdego” (Library for everyone) project conducted
in 2021. This research, utilizing CAWT surveys (N=100 for migrants) and FGIO interviews (N=6 for
migrants in Gdynia), identified key needs related to Polish language proficiency, legal information, hob-
by development, social interaction, and cultural engagement. The article describes specific integration
projects implemented by the Library of Gdynia, emphasizing their educational, psychosocial, and com-
munity-building aspects. It concludes with practical recommendations and challenges for other libraries,
stressing the importance of a strategic, flexible, and inclusive approach to foster social cohesion and
support newcomer adaptation in Poland.

Keywords: intercultural library, migrant integration, refugee integration, public libraries, Poland, Bib-
lioteka Gdynia, the Library of Gdynia, multiculturalism, social inclusion, community support, library
services, user needs, cultural diversity, crisis response.

The Evolving Role of Libraries in the Integration of Migrants and Refugees in Poland

Poland, discursively perceived as a relatively ethnically homogeneous country, has experienced dynamic
migratory changes in recent years as a consequence of becoming a part of the European Union. Since
the geopolitical situation in Europe was never truly stable, Poland became a go-to country for many
refugees from Belarus or Georgia. Following Russia’s full-scale invasion of Ukraine in February 2022,
the number of refugees seeking shelter in Poland grew exponentially. This new situation has presented
Polish society and public institutions with urgent challenges related to the reception and integration of
newcomers. In this context, Polish public libraries have become key institutions supporting the inte-
gration process, as they are one of the most accessible institutions, since every municipality is legally
obliged to establish and maintain a library in its area.! Research confirms their rapid and multifaceted
response to the outbreak of war, encompassing both aid activities (e.g., organizing collections) and the
provision of library and information services, as well as cooperation with the community.? Libraries, as

1 DZIENNIK USTAW, pozycja 2395. Ustawa o bibliotekach. 2022. Online. Available at: https://isap.sejm.gov.pl/
isap.nsf/DocDetails.xsp?id=WDU20220002393. [viewed 2025-08-07].

2 DANECKA, Marta, Zofia KINOWSKA-MAZARAKI, Anna MACHCEWICZ a Ewa NALEWAJKO. Fenomen
mobilizacji spolecznej w warunkach kryzysu na granicy: zasoby, uczenie sig, otoczenie i innowacje spoleczne. Studia
Polityczne, vol. 51 (2024), no. 4, p. 11-39.

BEREZNICKA, Malgorzata. Pomoc Krakowa dla Ukrainy w pierwszych miesigcach po rosyjskiej inwazji. Wiedza
Obronna, vol. 287 (2004), no. 2, p. 57-82.
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institutions internationally well-known and present in various forms in almost every country, with high
public trust, easily accessible, and possessing open community spaces, have become the go-to institutions
for refugees seeking safe spaces and information on their new country of residence. Polish libraries have
embraced this new and significant role. Their ability to respond flexibly, often more efficiently than larger
state structures, positions them not only as cultural institutions but also as important elements of social
support infrastructure in crisis situations.

The significant changes in local communities related to easier mobility between European countries after
Poland joined the EU in 2004 created new challenges that libraries, too, had to address. The need to adapt
library services to the demands of a multicultural society has led to the development of the concept of
the Multicultural Library. It is based on the mission of libraries as institutions open to everyone. Its key
assumptions in the Polish context are captured by the “Multicultural Library” model, authored by Maja
Branka and Dominika Cieslikowska® was created for the Fundacja Rozwoju Spofeczenistwa Informa-
cyjnego* (FRSI). The model is based on the four pillars — Cooperation, Inclusion, Empowerment, and
Visibility - that provide a comprehensive framework for libraries to integrate multicultural approaches
into their daily operations.

The model was constructed in a way that enables every library to adapt it to the needs of the communities
they are a part of. Since the model was also implemented in the Library of Gdynia, it is important to take
a closer look at the pillars themselves.

+  Cooperation is understood as partnering with minority groups through the recognition of and re-
spect for cultural diversity. This implies acting with groups rather than merely for minority groups,
which translates into cooperating with representatives of the groups and jointly researching the needs
of those groups, and based on the result, organising activities in the Library with the group members.
So they respond to the needs of those groups and are created with consideration for their members’
cultures, values, and activities that are important to them. It encourages regular collaboration with
the activist groups and organizations that bring together cultural minorities. This pillar encourages
cooperation, building agency for the minority groups, building relationships between the Library
and the minority group, and the organizations they are represented by. As a result, libraries can adapt
to the demands of the changed community they work in and for, creating a modern integration and
community-oriented space where people can meet and learn.

« Inclusion is understood as incorporating the perspectives and needs of diverse groups into all library
activities at every possible level of its operation. Thinking about multiculturalism and the needs of
minority representatives should be permanently integrated into the functioning and operational ar-
eas of a multicultural library. Given that the mission of a public library is to guarantee all residents of
a given community access to services, inclusion will involve, among other things, ensuring that the
library’s services are useful to all its users, including minority groups. This pillar encourages libraries
to evaluate existing library services and activities, and if necessary to make necessary modifications
to ensure they are accessible to diverse social and cultural groups.

« Empowerment refers to an approach to cultural groups aimed at strengthening the competencies,
agency, and sense of influence of minority groups. This, in turn, will lead to equal opportunities
and increased possibilities for their independent functioning in society. Empowering activities are
directed at specific groups, with the primary goal of strengthening their position and increasing their
competencies. An example of such activity may be organizing special discussion clubs to support
Polish language learning for both migrants and refugees.

«  Visibility means recognizing and highlighting the presence of a given group. While there are various

SUDUEL, Magdalena. Dzialania miasta Lublin na rzecz wsparcia uchodzcéw z Ukrainy. In: ZIEBINSKA, Beata, Jézef
MLYNSKI a Ewelina ZDEBSKA (eds.). Pormoc spoteczna i stuzby ratownicze w obliczu wojny w Ukrainie. Biblioteka
Instytutu Zarzadzania i Spraw Spotecznych, 2023, pp. 145-156.

3 BRANKA, Maja, Dominika CIESLIKOWSKA a Lena ROGOWSKA. Wielokulturowa biblioteka. Fundacja Roz-
woju Spoleczenistwa Informacyjnego, 2014.

4 Information Society Development Foundation
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ways to implement this pillar, to enhance a group’s visibility, we must first acknowledge it within
the context of library activities. Subsequently, the library can undertake actions that allow for the
appreciation and promotion of the cultural achievements and heritage of minority groups. Visibility
also encompasses activities related to educating the majority group about minority groups - learning
about other groups, their cultures, and their functioning. It is crucial to remember that this pillar is
founded on recognizing minority groups and their specificities, and creating safe, conducive con-
ditions for them to cultivate, develop, and present their own culture, language, religion, and other
important aspects of their identity. Consequently, these groups and their cultures should become
present and visible to the entire community.

This model was developed as a part of the EEA grant project, drawing on the experiences of Norwegian
libraries in their work with multicultural communities and developing specialized multilingual services.
Both authors, Branka and Cieslikowska, added their psychological knowledge, anti-discrimination ex-
pertise, and experience in working with migrants and refugees in Poland. Thanks to which the model
combines theoretical knowledge, and both international and national experiences from librarians, who
shared their successes, concerns, and challenges they encountered while working with minority and
migrant groups.

Polish libraries, including the Library of Gdynia, were slowly implementing the model since its publi-
cation, answering the call of the International Federation of Library Associations and Institutions (IF-
LA)’s 2006 manifesto on adapting library institutions to the needs of a changing, diverse society. The year
2022 forced this process to accelerate. Fortunately, in this crisis, librarians had a document they could
use, consult, and adapt to their needs, thereby increasing the effectiveness of their efforts to integrate
refugees into local Polish communities.

The Library of Gdynia as an Open Institution Responding to Social Needs

Gdynia Library, as a municipal cultural institution with a network of 20 branches, including two specialist
centers (Biblioteka Wiedzy,® Biblioteka z Pasjg®), is an example of a modern public library. Its mission
is to provide professional cultural, educational, and recreational services, promote readership, and play
an active role in building the identity of Gdynia and its civil society. Accessibility is the foundation of its
operation: the use of its services is free for everyone, since it does not require residence registration or
citizenship in Gdynia or Poland, and one library card opens access to the resources of the entire network.
The Library has extensive collections (nearly 390,000 items), including multimedia and board games,
and possesses a foreign language book collection, answering the needs of local community residents,
for example, in Ukrainian, Russian, and English, as well as materials for learning Polish. After 2022, the
Library of Gdynia prepared and provided all important information about the Library in the Ukrainian
language to enable the easier use of our services for refugees.

In 2017, a document was drawn up setting out the strategic goals that the library will pursue in its devel-
opment - the 2018-2024 Strategy. The document outlines the necessity to adapt the services and offered
activities to the needs of the local community, setting the course of the Library of Gdynia to become
the Oldenburgians’ “third place” - a neutral meeting space that strengthens the sense of belonging
and connection with others and prevents social exclusion. Thus, new, innovative services that foster
individual educational and cultural growth have been introduced since 2018. The strategy has also set
the goal to address the needs of new residents in the everyday work of the Library, including the develop-
ment of foreign language book collections. To measure the implementation of the strategy, a continuous
monitoring of readers and community needs was introduced. Library branches have been undergoing
modernisation since 2016 to create open, safe, and friendly spaces for the Library’s users, complementing
other changes in the Library of Gdynia.

5  Knowledge Library

6  Library with Passion

7 OLDENBURG, Ray. The Great Good Place: Cafes, Coffee Shops, Bookstores, Bars, Hair Salons, and Other Han-
gouts at the Heart of a Community. Marlowe & Co., 1999.
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The Strategy reflects the idea of a “Shared Library” (Wspoldzielona Biblioteka) that I developed during
my work in libraries. I approach libraries not as providers of services but as institutions that work with
their users and enable them to shape the offer, as well as lending space for their own initiatives and needs.
The library should be based on diagnosing and addressing the community needs, by being an institution
that supports its community. This idea transformed the Library of Gdynia into an institution that can
quickly and flexibly respond to any contemporary crisis, the big influx of refugees from Ukraine being
just one of them, the pandemic being the other.

Diagnosing the Needs and Expectations of Migrants and Refugees in Gdynia - results of the 2021 study

The effectiveness of the Library of Gdynia’s integration activities is based on a systematic diagnosis
of the needs and expectations of migrants and refugees, conducted, among other things, as part of the
“Biblioteka dla kazdego” (Library for Everyone) project in 2021. This research was carried out by the
Public Opinion Research Office Question Mark from January to July 2021. The study included two main
components: surveying library non-users and migrants and representatives of national and ethnic mi-
norities residing in £6dz, Gdynia, and Krakéw.

The methodologies employed included:

o Desk research analysis: revision of library activity reports, websites analysis, and literature review to
compare L6dz, Gdynia, Krakéw, and Bergen libraries, and to refine research tools.

o CAWI (Computer-Assisted Web Interview): An online survey completed independently by respon-
dents. For migrants, the survey was available in Polish, English, and Russian.

+  FGIO (Focus Group Interview Online): Online focus group interviews conducted to gather more
in-depth qualitative data.

For the migrant group in Gdynia, the CAWI survey involved 100 participants. Recruitment for this
group was based on purposive and snowball sampling, as the lack of precise data was unavailable to find
a representative group. Participants had to reside in Gdynia for at least 2 months and plan to stay for at
least another 4 months. Key demographic variables included gender (70% female, 30% male), age (pre-
dominantly 25-54 years old), education level (86% had higher education), country of origin (primarily
Ukraine, Belarus, and Russia), duration of stay in Poland (mostly shorter than 3 years), future stay plans
(46% permanent, 43% undecided), and Polish language proficiency (mostly beginner to intermediate).
The FGIO component for Gdynia included 6 participants: 4 from Ukraine, 1 from Belarus, and 1 from
Russia. All focus group participants in Gdynia were women. The interviews took place between May 20
and May 27, 2021.

The research highlighted the following key needs among migrants in Gdynia:

o Better knowledge of the Polish language (81% of CAWT respondents): migrants in Gdynia indicat-
ed insufficient Polish language proficiency as a primary barrier to accessing library services. They
expressed a strong desire for practical language learning opportunities, preferably through informal
conversations with native speakers or affordable language courses.

«  Knowledge of legal regulations (82% of CAWT respondents) and how to handle official matters (75%
of CAWI respondents): participants expected the Library to serve as an information point, particu-
larly regarding legal and administrative procedures. There was a demand for accessible information
materials and collaboration with migrant support centres.

Opportunities to develop hobbies (72% of CAWTI respondents): the Library was seen as a potential
venue for various workshops (e.g., handicrafts, cultural activities) and discussion clubs, providing
avenues for personal development and skill acquisition.

« Finding places and people to spend free time (68% and 65% of CAWT respondents, respectively):
a significant need was identified for social integration, especially outside of work or study. Migrants,
particularly those without family in Poland, sought opportunities to connect with others. They pro-
posed organizing integration meetings, particularly for children and teenagers, to help them adapt
and make friends.
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o Contacts with compatriots and Polish culture (63% each in CAWI respondents): while not the
most critical need, a desire to engage with Polish culture was present. The availability of litera-
ture in native languages (Ukrainian, Russian) was important for maintaining cultural ties and for
children’s development.

o Asense of feeling at home (47% of CAWI respondents).

The above-presented highlights were accompanied by specific expectations for the Library of Gdynia:

+  Collections: a strong demand for literature in the native languages of migrants composing local com-
munities, as well as a need for more accessible books for learning other languages, especially Polish,
and translation of Polish literature. Some suggested acquiring books from migrants themselves to
enrich collections and foster cooperation with active minority representatives. While traditional
paper books were preferred for aesthetic and cognitive reasons, audiobooks and e-books were also
indicated as valued for convenience and language learning.

 Language services: high interest (84% of CAWI respondents in a broader context) in free Polish
language courses. There was also a need for informal conversation groups (e.g., Polish Language
Café) and potentially courses in other languages, such as English.

« Information and support: expectation that the library would serve as an information hub, especially
for legal and administrative matters.

o Integration and community: high interest (84% of CAWI respondents in a broader context) in
integration meetings. The preferred activities included workshops (hobby, craft, cultural, career
development for youth) and discussion clubs, especially oriented towards children and youth.

The results of the study showed that one of the strategic changes implemented in the Library of Gdynia
was more than appreciated by migrant groups, meaning the atmosphere and space. The friendly atmo-
sphere and helpful staff were highly appreciated, contributing to the Library’s perception as a “third
place” - a safe space for work, study, relaxation, and as a meeting place. Positive comments were made
about comfortable reading areas and amenities like playgrounds for children. However, some noted
concerns about noise levels in certain branches, highlighting the need for quiet spaces.

The study also indicated a quite significant problem with promotion and barriers that the Library should
address in the future. A significant challenge the Library of Gdynia faces is the low awareness among
migrants regarding the full range of library services. Effective promotion was deemed essential, especially
in migrants’ native languages (primarily Russian, but also Ukrainian), through channels they frequently
use. These channels include social media (Facebook groups for foreigners, Telegram, TikTok), public
transport (buses, trams, train stations), official government offices (Voivodeship Office), and community
organizations (e.g., churches, employment agencies, migrant support centres). Visual content, such as
short video clips, was suggested as an engaging promotional tool.

Integration Projects in the Library of Gdynia

Since the results of the above-presented study, the Library of Gdynia began to implement solutions for
recognised problems and the fulfilment of the presented migrant needs. After 2022, the Library took part
in several projects aimed at the integration of the new wave of refugees:

o “Biblioteka dla kazdego” (Library for Everyone, 2021-2022): This project, implemented in partner-
ship (E6dz, Krakéw, Bergen), was financed by EEA funds. Its goal was to develop model solutions
for libraries operating in multicultural environments. The already mentioned research on non-users
and migrants was part of this project. Many cultural activities were also organized (e.g., summer
meetings on the beach, workshops, city walks) as a part of this project. Books in English, Russian,
and Ukrainian were bought.
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o “Biblioteka dla wszystkich. Rowni. Rézni. Wazni.” (Library for everyone. Equal. Different. Important.,
since May 2022): This project was implemented in cooperation with the Information Society Devel-
opment Foundation (FRSI) and Save the Children International as a direct response to the refugee
crisis.

Goals: supporting the integration of people from Ukraine, educational assistance to children and youth
(Polish language learning, curriculum support), psychosocial support, and building a multicultural of-
fering. The youth edition (#mojemiejsce / #Moemicue continued in 2024) supported career path choices,
creation of spaces for youth, and encouraged young participants to learn new skills as a part of their own
chosen cultural project.

Methods and implementation: A key element was the Digital Education Centers (CCE), established
in branches (initially in Biblioteka Srédmiescie and Biblioteka Cisowa), offering learning support for
Ukrainian children with the help of Ukrainian-speaking teachers and access to equipment. Integration
workshops for Polish and Ukrainian youth were organized to answer their needs and interests, and ded-
icated zones for youth were also implemented. These activities complemented the regular offer, such as
free Polish language lessons or the Polish Language Café.

The Library for Everyone project from EEA grants enabled the Library of Gdynia to become an important
information point for refugees. The library staff attended intercultural, communication, and animation
workshops, enabling them to further develop and polish their competencies. They were given tools to
work with the new members of Gdynia’s community. Librarians played and are still playing the role not
only of information providers but also of guides, animators, and cultural mediators.

Effects of Activities and Impact of the Library on the Local Community

Those projects allowed the Library of Gdynia to change with the local community, as well as open new
possibilities for further development and cooperation with different groups. Projects enabled the Library
to promote the activities in different groups, and the information about interesting activities and work-
shops could reach different groups living in Gdynia. Many of the activities from the Library for Everyone
(FRSI) project answer the needs and expectations voiced in the study from 2021. Both projects produced
measurable effects and impacted the local community:

«  Results: project implementation provided concrete educational support (CCE), care, and integration
support (language courses, workshops), addressing the most urgent needs of refugees. The collection
of books in Ukrainian and Russian met cultural and reading needs. Information activities facilitated
orientation in a new environment.

o The library as a real “third place”: The initiatives confirmed the role of the Library of Gdynia as
a “third place” - a safe, open public space, crucial for building relationships, spending time, learning,
and working. Research showed that migrants recognized this potential.

« Impacton creating an inclusive civil society: activities promoting intercultural dialogue and offering
a space for meetings between different groups contribute to building a more open and inclusive
society, aligning with the civil society building mission stated in its strategy.

o Strengthening social resilience: In the context of the refugee crisis, the Library of Gdynia, as a trust-
ed local institution, contributed to strengthening social resilience. By supporting the adaptation of
newcomers, building social ties, and providing reliable information, it increased the cohesion and
flexibility of the local community.

Although the projects helped the Library of Gdynia to work with the refugee, migrant, and minority
groups, inviting them to shape the provided services, the process of adapting to the new, more inter-
cultural community of Gdynia has not ended. Through our experiences, we can, however, share our
experience for other Libraries to use and adapt to their needs.

Practical Tips and Challenges - Lessons from Gdynia for Other Libraries
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The library of Gdynia’s experiences allows for the identification of key success factors and areas requiring
attention, which can serve as valuable guidance for other libraries planning similar activities.

Practical tips:

o Actstrategically and comprehensively: base actions on a solid diagnosis of the needs of migrants and
the local community. Include integration goals in the institution’s strategy. Consider diverse aspects:
information, language learning, cultural offerings, space for meetings, and relationship building.

+  Respond quickly and be flexible: adapt offerings in response to dynamically changing user needs and
crisis situations. Be ready to modify plans and test new solutions.

o Adjust resources and communication: collect materials in the languages of the most numerous
migrant groups in your community. Use migrant languages (e.g., Ukrainian, Russian, English) in
communication, signage, and information materials. Remember to provide translations.

Create a friendly space and atmosphere: shape the library as an open, safe, non-discriminatory “third
place”. Ensure helpful, empathetic, and interculturally competent staff.

o Build partnerships: collaborate with local governments, non-governmental organizations supporting
migrants, schools, family support centres, other cultural institutions, and volunteers. Partnerships
strengthen offerings and expand the reach of activities.

« Involve minority representatives: include individuals from migrant communities in the planning,
implementation, and evaluation of activities. Employ cultural mediators or staff who speak migrant
languages, if possible.

Challenges (areas for planning):

«  Ensure stable resources: integration activities require sustained funding beyond short-term projects.
Additional positions or budget reallocations may be needed. Plan budgets long-term.

 Invest in staff competencies: provide librarians with regular training in intercultural competence,
communication, serving users with migration backgrounds, and basic language skills.

o Reach effectively with information: plan a multi-channel strategy for promoting services aimed
at migrants, utilizing channels they actually use (social media, online groups, collaboration with
organizations, information in government offices, schools).

o Overcome language barriers: systematically work to minimize communication barriers through
materials in different languages, pictograms, employing bilingual staff, or using interpreters.

o Measure activity effects: implement simple but systematic tools for monitoring and evaluating the
impact of integration activities (e.g., satisfaction surveys, participant counts, feedback collection).

«  Ensure continuity of activities: strive to transform successful project activities into permanent, reg-
ular support programs, integrated into the library’s daily offerings.

Into the More Inclusive Future

The Library of Gdynia serves as a convincing example of how a public library can actively and effectively
participate in the integration of migrants and refugees, becoming a vibrant centre for intercultural com-
munities. Our actions demonstrate the transformative power of such institutions. Gdynia’s experiences
confirm that libraries, operating as accessible and trusted “third places,” play a crucial role in building
social cohesion and supporting the adaptation of new residents. Success, however, requires a strategic
approach, based on needs assessment, flexibility, investment in resources (human and material), and the
creation of a friendly, open atmosphere.

Modern libraries need to include the integration of minority groups of their communities if they desire to
be a part of the overall community at all, invest in staff training and education, build strong partnerships,
and engage with migrant communities in library life. However, those changes have to be backed by
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governing bodies - either at the municipal or national level - to ensure appropriate funding, systemic
support for training and developing standards for intercultural services. Most importantly, they should
not overlook the important role the libraries serve in everyday lives and their potential to be a part of
a bigger solution for the changing communities. Thus, librarians and libraries should be included in local
and national integration policies.

Implementing these steps will allow for the full utilization of public libraries’ potential as institutions
supporting the construction of an open, integrated, and resilient society in Poland. The model developed
by the Library of Gdynia provides valuable, practical guidelines that can be successfully adapted by other
libraries facing similar challenges.
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Kultirne roznoroda kniZnica - integracia migrantov a ukrajinskych
utecencov do miestnej komunity

Natalia Gromow, Agata Wlodarczyk

Abstrakt: Tento ¢lanok skiima vyvoj tlohy polskych verejnych kniznic v integracii migrantov a ute-
¢encov v reakcii na masovy prilev vojnovych utecencov z Ukrajiny od februdra 2022. Zdoraziuje, ako
sa tieto intitucie, tradiéne vnimané ako kultirne centrd, premenili na kli¢ové prvky infrastruktiry
socidlnej podpory vdaka svojej dostupnosti a vysokej dévere verejnosti. Clanok predstavuje model
»multikultirnej kniZnice“ vyvinuty Nadaciou pre rozvoj informacnej spolo¢nosti (FRSI) a opisuje jeho
$tyri piliere: spolupracu, inkluziu, posiliiovanie postavenia a viditelnost, ktoré poskytuju komplexny ra-
mec pre medzikultirne fungovanie kniznic. Na priklade verejnej kniznice v Gdyni (Biblioteka Gdynia)
¢lanok analyzuje prakticka implementaciu tohto modelu. Podrobne opisuje strategicky pristup kniznice
na priklade stratégie na roky 2018-2024, ktord nacrtla pldn, ako sa kniZnica stane ,tretim miestom’,
a potrebu flexibilnych sluZieb prispdsobujicich sa potrebdam novych obyvatelov. Vyznamna Cast analyzy
sa zameriava na systematicku diagnostiku potrieb migrantov a ute¢encov v Gdyni, pri¢om cerpa z idajov
projektu ,,Biblioteka dla kazdego“ (Kniznica pre kazdého) realizovaného v roku 2021. Tento vyskum, kto-
ry vyuzival prieskumy CAWI (N = 100 pre migrantov) a rozhovory FGIO (N = 6 pre migrantov v Gdyni),
identifikoval klu¢ové potreby suvisiace s ovladanim polského jazyka, pravnymi informaciami, rozvojom
koni¢kov, socidlnou interakciou a kultiirnym zapojenim. Clanok opisuje konkrétne integratné projekty
realizované Kniznicou v Gdyni, s dérazom na ich vzdeldvacie, psychosocidlne a komunitné aspekty. Na
zéver uvadza praktické odportcania a vyzvy pre ostatné kniZnice, zdoraznujic ddleZitost strategického,
flexibilného a inkluzivneho pristupu na podporu socidlnej sudrznosti a adaptacie novoprislych v Polsku.

KIucové slova: medzikulturna kniZnica, integracia migrantov, integracia utecencov, verejné kniznice,
Polsko, Biblioteka Gdynia, multikulturalizmus, socidlne zaclenenie, podpora komunity, knizni¢né sluz-
by, potreby pouzivatelov, kultirna rozmanitost, reakcia na krizu.

Meniaca sa tiloha kniZnic pri integracii migrantov a utecencov v Polsku

Polsko, ktoré je vieobecne vnimané ako relativne etnicky homogénna krajina, zaZilo v poslednych
rokoch dynamické migra¢né zmeny v dosledku vstupu do Eurdpskej unie. Kedze geopoliticka situdcia
v Eurdpe nebola nikdy skutocne stabilna, Polsko sa stalo krajinou, do ktorej smerovali mnohi utecenci
z Bieloruska a Gruzinska. Po rozsiahlej invazii Ruska na Ukrajinu vo februdri 2022 sa pocet utecencov
hladajucich ttocisko v Polsku exponencidlne zvysil. Tato nova situdcia postavila polsku spolo¢nost a ve-
rejné instittcie pred naliehavé vyzvy suvisiace s prijimanim a integraciou novoprislych. V tejto stvislosti
sa polské verejné kniznice stali kli¢ovymi institiciami podporujucimi integraény proces, pretoze st
jednymi z najdostupnejsich institucif, kedze kazdd obec je zo zakona povinna zriadit a udrZiavat kniz-
nicu vo svojej oblasti.! Vyskum potvrdzuje ich rychlu a mnohostrannt reakciu na vypuknutie vojny,
ktord zahffiala nielen pomocné aktivity (napr. organizovanie zbierok), ale aj poskytovanie knizni¢nych
a informacnych sluZieb, ako aj spolupracu s komunitou.? KniZnice, ako medzinarodne zname instittcie
pritomné v roznych formach takmer v kazdej krajine, ktoré sa tesia vysokej dovere verejnosti, su lahko

1 DZIENNIK USTAW, pozycja 2395. Ustawa o bibliotekach. 2022. Online. Dostupné na: https://isap.sejm.gov.pl/
isap.nsf/DocDetails.xsp?id=WDU20220002393. [zobrazené 2025-08-07].

2 DANECKA, Marta, Zofia KINOWSKA-MAZARAKI, Anna MACHCEWICZ a Ewa NALEWAJKO. Fenomen
mobilizacji spolecznej w warunkach kryzysu na granicy: zasoby, uczenie sig, otoczenie i innowacje spoleczne. Studia
Polityczne, ro¢. 51 (2024), ¢. 4,s. 11-39.

BEREZNICKA, Malgorzata. Pomoc Krakowa dla Ukrainy w pierwszych miesigcach po rosyjskiej inwazji. Wiedza
Obronna, ro¢. 287 (2004), ¢. 2, s. 57-82.

SUDUL, Magdalena. Dziatania miasta Lublin na rzecz wsparcia uchodzcow z Ukrainy. In: ZIEBINSKA, Beata, Jézef
MELYNSKI a Ewelina ZDEBSKA (eds.). Pormoc spoteczna i stuzby ratownicze w obliczu wojny w Ukrainie. Biblioteka
Instytutu Zarzadzania i Spraw Spotecznych, 2023, s. 145-156.
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dostupné a disponuju otvorenymi komunitnymi priestormi, sa stali vyhladavanymi institiciami pre
ute¢encov hladajicich bezpecné prostredie a informacie o svojej novej krajine pobytu. Polské kniznice
prijali tito novu a vyznamnu Glohu. Ich schopnost flexibilne reagovat, ¢asto efektivnejsie ako vacsie
$tatne Struktury, ich stavia nielen do pozicie kultirnych institucii, ale aj dolezitych prvkov infrastruktiry
socidlnej podpory v krizovych situdciach.

Vyznamné zmeny v miestnych komunitach stvisiace s lah$ou mobilitou medzi eurépskymi krajinami po
vstupe Polska do EU v roku 2004 vytvorili nové vyzvy, ktorym museli &elit aj kniznice. Potreba prispo-
sobit knizni¢né sluzby poziadavkam multikultirnej spolo¢nosti viedla k vytvoreniu konceptu multikul-
tirnej kniznice. Ten je zaloZeny na poslani kniznic ako institucii otvorenych pre vietkych. Jeho klu¢ové
predpoklady v polskom kontexte zachytdva model ,, multikulturnej kniznice, ktorého autorkami st Maja
Branka a Dominika Cie$likowska® (2014) a ktory bol vytvoreny pre Fundacja Rozwoju Spoleczenistwa
Informacyjnego* (FRSI). Model je zaloZeny na $tyroch pilieroch - spolupraci, inkldzii, posilnovani
postavenia a viditelnosti, ktoré poskytuju komplexny ramec pre kniznice na integraciu multikultirnych
pristupov do ich kazdodennych ¢innosti.

Model bol vytvoreny tak, aby ho mohla kazda kniznica prisposobit potrebim komunity, ktorej je sticas-
tou. KedZe model bol implementovany aj v kniznici v Gdyni, je dolezité sa bliZSie pozriet na samotné
piliere.

«  Spolupraca sa chipe ako partnerstvo s mensinovymi skupinami prostrednictvom uznania a respek-
tovania kultirnej rozmanitosti. To znamena konat so skupinami, nielen pre mensinové skupiny - ¢o
sa prejavuje v spolupraci s predstavitelmi skupin, v spolo¢nom skumani potrieb tychto skupin a na
zéklade vysledkov organizovanie aktivit v kniznici spolo¢ne s ¢lenmi. Tieto aktivity tak reaguji na
ich konkrétne potreby a st vytvarané s ohladom na kultiru, hodnoty a dolezité zvyklosti. Podpo-
ruje sa pravidelna spolupraca s aktivistickymi skupinami a organizéciami, ktoré zdruzuju kulturne
mensiny. Tento pilier podporuje spolupracu, budovanie agentiry pre mensinové skupiny, budovanie
vztahov medzi kniZnicou a mensinovou skupinou a organizaciami, ktoré ich zastupuju. V dosledku
toho sa kniznice mozu prispdsobit poziadavkim zmenenej komunity, v ktorej pracuju a pre ktoru
pracuju, a vytvorit moderny integra¢ny a komunitne orientovany priestor, kde sa fudia mozu streta-
vat a ucit sa jeden od druhého.

« Inkluzivnost sa chape ako zaclenenie perspektiv a potrieb roznych skupin do vetkych ¢innosti
kniZnice na kazdej irovni jej fungovania. Premyslanie o multikulturalizme a potrebach prislusnikov
mensin by malo byt trvalo integrované do vsetkych oblasti prevadzky a fungovania multikultarnej
kniznice. Vzhladom na to, Ze poslanim verejnej kniznice je zarucit pristup k sluzbam vetkym oby-
vatelom danej komunity, inklizia bude okrem iného zahtmiat zabezpeéenie toho, aby sluzby kniznice
boli uzito¢né pre vetkych jej pouzivatelov, vratane mensinovych skupin. Tento pilier povzbudzuje
kniznice, aby vyhodnotili existujiice knizni¢né sluzby a ¢innosti a v pripade potreby ich upravili tak,
aby zabezpe(ili ich dostupnost pre roznorodé socidlne a kultirne skupiny.

« Posilnenie postavenia sa tyka pristupu ku kultirnym skupinam, ktory je zamerany na rozvoj
kompetencii, vplyvu a pocitu spolurozhodovania mensinovych skupin. To zase povedie k rovnakym
prilezitostiam a va¢$im moznostiam ich nezavislého fungovania v spolo¢nosti. Aktivity zamerané na
posilnenie postavenia st ur¢ené pre konkrétne skupiny, pricom ich hlavnym cielom je posilnit ich
postavenie a zvysit ich kompetencie. Prikladom takejto aktivity moZe byt organizovanie $pecidlnych
diskusnych klubov na podporu vyucby polského jazyka pre migrantov a ute¢encov.

« ViditeInost znamena uznanie a zdoraznenie pritomnosti danej skupiny. Hoci existuju rozne spo-
soby, ako tento pilier implementovat, na zvysenie viditelnosti skupiny, je potrebné ju najskor uznat
v kontexte ¢innosti kniZnice. Nésledne moZe kniznica podniknit kroky, ktoré umoznia ocenit a pro-
pagovat kulturne uspechy a dedi¢stvo mensinovych skupin. Viditelnost zahfna aj aktivity stvisiace

3 BRANKA, Maja, Dominika CIESLIKOWSKA a Lena ROGOWSKA. Wielokulturowa biblioteka. Fundacja Roz-
woju Spoleczenistwa Informacyjnego, 2014.
4 Nadicia pre rozvoj informacnej spolo¢nosti
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s vzdelavanim vic$inovej spolo¢nosti o mensinovych skupindch - spoznévanie inych skupin, ich
kultar a fungovania. Je dolezité mat na paméti, Ze tento pilier je zaloZeny na uzndvani mensinovych
skupin a ich $pecifik a na vytvarani bezpe¢nych a priaznivych podmienok pre kultivovanie, rozvoj
a prezentaciu ich vlastnej kulttry, jazyka, niboZenstva a inych dolezitych aspektov ich identity. V do-
sledku toho by sa tieto skupiny a ich kultary mali stat pritomnymi a viditeInymi pre celt komunitu.

Tento model bol vyvinuty v rdmci grantového projektu EHP, pricom Cerpal zo skusenosti nérskych
kniznic v ich praci s multikultdrnymi komunitami a pri vyvoji $pecializovanych viacjazy¢nych sluZieb.
Obidve autorky, Branka a Cieslikowska, prispeli svojimi psychologickymi znalostami, odbornymi zna-
lostami v oblasti boja proti diskrimindcii a skiisenostami s pracou s migrantmi a ute¢encami v Polsku.
Vdaka tomu model kombinuje teoretické znalosti s medzindrodnymi aj narodnymi skasenostami kni-
hovnikov, ktorf sa podelili o svoje Gspechy, obavy a vyzvy, s ktorymi sa stretli pri praci s mensinovymi
a migrujucimi skupinami.

Polské kniznice, vratane kniznice v Gdyni, tento model od jeho uverejnenia postupne zavadzali, ¢im
reagovali na vyzvu Medzindrodnej federacie knizni¢nych asocidcii a intitdcii (IFLA) z roku 2006, aby
knizni¢né institucie prispdsobili svoje sluzby potrebam meniacej sa a rozmanitej spolo¢nosti. Rok 2022
tento proces urychlil. Nastastie mali knihovnici k dispozicii dokument, ktory mohli pouzivat, konzul-
tovat a prisposobovat svojim potrebam, ¢im zvysili G¢innost svojich snah o integraciu ute¢encov do
miestnych polskych komunit.

Kniznica v Gdyni ako otvorena inStitticia reagujiica na socialne potreby

KniZznica v Gdyni, ako mestska kultirna institdcia so sietou 20 pobociek, vratane dvoch Specializova-
nych centier (Biblioteka Wiedzy, *Biblioteka z Pasja®), je prikladom modernej verejnej kniZnice. Jej
poslanim je poskytovat profesionalne kultirne, vzdelavacie a rekreaéné sluzby, podporovat itatelstvo
a aktivne sa podielat na budovani identity Gdyni a jej ob¢ianskej spolo¢nosti. Pristupnost je zakladom jej
fungovania: vyuzivanie jej sluzieb je bezplatné pre vietkych, pretoze nevyzaduje registraciu bydliska ani
obcianstvo v Gdyni alebo v Polsku a jedna knizni¢na karta otvara pristup k zdrojom celej siete. KniZnica
disponuje rozsiahlymi zbierkami (takmer 390 000 poloziek), vritane multimedialnych nosicov a stolo-
vych hier a vlastni zbierku knih v cudzich jazykoch, ktoré zodpovedajii potrebam miestnych obyvatelov,
napriklad v ukrajinéine, rustine a angli¢tine, ako aj materialy na §tadium pol3tiny. Po roku 2022 KniZnica
v Gdyni pripravila a poskytla vietky dolezité informdcie o svojich sluzbach v ukrajinéine, aby ulah¢ila
utecencom ich vyuZivanie.

V roku 2017 bol vypracovany dokument, v ktorom st stanovené strategické ciele, ktoré bude kniznica
sledovat vo svojom rozvoji — Stratégia na roky 2018-2024. Dokument zddraziiuje potrebu prisposobit
sluzby a poniikané aktivity potrebam miestnej komunity a stanovuje smerovanie Kniznice v Gdyni, aby
sa stala ,tretim miestom“ podla Oldenburgovej tedrie’ - neutralnym priestorom na stretavanie, ktory
posiliuje pocit prislusnosti a spojenia s ostatnymi a pomaha predchadzat socidlnemu vyliceniu. Od roku
2018 sa tak zavadzaji nové, inovativne sluzby, ktoré podporuji individualny vzdelavaci a kultirny rast.
Stratégia si tieZ stanovila ciel rie$it potreby novych obyvatelov v kazdodennej praci kniZnice, vratane
rozvoja zbierok knih v cudzich jazykoch. Na meranie implementacie stratégie bolo zavedené priebezné
monitorovanie potrieb itatelov a komunity. Od roku 2016 prebieha modernizacia pobociek kniznice
s ciefom vytvorit otvorené, bezpe¢né a priatelské priestory pre pouzivatelov kniznice, ktoré dopliiaji
dalsie zmeny v kniznici v Gdyni.

Stratégia odraZa myslienku ,,zdielanej kniznice (Wspoldzielona Biblioteka), ktort som vyvinula pocas
svojej prace v knizniciach. Ku kniZniciam nepristupujem ako k poskytovatelom sluzieb, ale ako k insti-
tlciam, ktoré spolupracuju so svojimi pouzivatelmi a umoziuji im formovat ponuku, ako aj poskytuji
priestor pre ich vlastné iniciativy a potreby. Kniznica by mala vychadzat z diagnostiky a rie$enia potrieb

5  Kniznica vedomosti

6  KniZnica s va$nou

7 OLDENBURG, Ray. The Great Good Place: Cafes, Coffee Shops, Bookstores, Bars, Hair Salons, and Other Han-
gouts at the Heart of a Community. Marlowe & Co., 1999.
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komunity a byt institdciou, ktora svoju komunitu podporuje. Tato myslienka premenila Kniznicu v Gdy-
ni na ingtitdciu, ktord dokaze rychlo a flexibilne reagovat na akukolvek sti¢asni krizu, pri¢om velky prilev
utecencov z Ukrajiny je len jednou z nich, druhou bola pandémia.

Diagnostika potrieb a o¢akdvani migrantov a utecencov v Gdyni - vysledky Studie z roku 2021

Utinnost integraénych aktivit Kniznice v Gdyni je zaloZend na systematickej diagnostike potrieb
a o¢akdvani migrantov a ute¢encov, ktora bola vykonana okrem iného v ramci projektu ,, Biblioteka dla
kazdego” (Kniznica pre kazdého) v roku 2021. Tento prieskum vykonala agentura pre prieskum verejnej
mienky Question Mark v obdobi od januara do jila 2021. Stadia obsahovala dve hlavné zlozky: prieskum
medzi nepouzivatelmi kniZnice, migrantmi a zastupcami narodnostnych a etnickych mensin s bydlis-
kom v £.6dzi, Gdyni a Krakove.

Pouzité metodiky zahfiiali:

Analyzu sekunddrnych zdrojov: reviziu sprav o ¢innosti kniznic, analjzu webovych stranok a pre-
hlad literatury s ciefom porovnat kniznice v £6dzi, Gdyni, Krakove a Bergene a zdokonalit vyskumné
nastroje.

o CAWI (potitatom asistovany webovy rozhovor): online prieskum, ktory respondenti vyplnili samo-
statne. Pre migrantov bol prieskum k dispozicii v polStine, angli¢tine a rustine.

« FGIO (Focus Group Interview Online): online fokusové skupinové rozhovory realizované s ciefom
ziskat podrobnejsie kvalitativne Gdaje.

V pripade skupiny migrantov v Gdyni sa prieskumu CAWTI zucastnilo 100 c¢astnikov. Nabor tejto
skupiny bol zalozeny na tcelovom vybere a vybere metodou snehovej gule, kedze neboli k dispozicii
presné tdaje na najdenie reprezentativnej skupiny. Uéastnici museli mat trvaly pobyt v Gdyni najmenej
dva mesiace a planovat pobyt najmenej dalsie $tyri mesiace. Klu¢ové demografické premenné zahriiali
pohlavie (70 % Zien, 30 % muzov), vek (prevazne 25-54 rokov), uroven vzdelania (86 % malo vysoko-
gkolské vzdelanie), krajinu povodu (predovietkym Ukrajina, Bielorusko a Rusko), dizku pobytu v Polsku
(vé¢sinou kratsiu ako 3 roky), plany do budtcnosti (46 % trvaly pobyt, 43 % nerozhodnutych) a znalost
polského jazyka (va¢Sinou zaciato¢nicka az stredne pokrocild). Komponent FGIO pre Gdyniu zahfnal
$est Gcastnikov: 4 z Ukrajiny, 1 z Bieloruska a 1 z Ruska. Vetci ucastnici fokusovej skupiny v Gdyni boli
zeny. Rozhovory sa uskuto¢nili v obdobi od 20. do 27. médja 2021.

Vyskum poukazal na nasledujuce klu¢ové potreby migrantov v Gdyni:

o Lepsia znalost polského jazyka (81 % respondentov CAWI): migranti v Gdyni uviedli nedostato¢nu
znalost polského jazyka ako hlavnu prekazku v pristupe k sluzbam kniznice. Vyjadrili silna tizbu
po praktickych moznostiach §tidia jazyka, najlepsie prostrednictvom neformalnych rozhovorov
s rodenymi hovoriacimi alebo cenovo dostupnych jazykovych kurzov.

o Znalost pravnych predpisov (82 % respondentov CAWI) a postupov pri vybavovani Gradnych za-
leZitosti (75 % respondentov CAWI): tcastnici ocakavali, Ze kniZnica bude sluZif ako informac¢né
centrum, najmé pokial ide o pravne a administrativne postupy. Existovala poZiadavka na dostupné
informa¢né materialy a spolupracu s centrami na podporu migrantov.

«  Moznosti rozvijat konicky (72 % respondentov CAWI): kniznica bola vnimana ako potenciilne
miesto pre rozne workshopy (napr. ru¢né prace, kultirne aktivity) a diskusné kluby, ktoré poskytuju
priestor pre osobny rozvoj a ziskavanie zru¢nosti.

« Hladanie miest a ludi, s ktorymi by mohli travit volny ¢as (68 % a 65 % respondentov CAWI): bola
identifikovana vyznamnd potreba socidlnej integracie, najmd mimo prace alebo $tudia. Migranti,
najmé ti, ktori nemaju v Polsku rodinu, hladali prileZitost na nadviazanie kontaktov s ostatnymi.
Navrhli organizovat integra¢né stretnutia, najma pre deti a teenagerov, aby im pomohli adaptovat sa
a nadviazat priatelstva.
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potreba, bola pritomna tizba zapojit sa do polskej kultiry. Dostupnost literatdry v rodnych jazykoch
(ukrajin¢ina, rustina) bola doleZita pre udrziavanie kultdrnych vézieb a pre rozvoj deti.

o Pocit domova (47 % respondentov CAWT).
Vyssie uvedené hlavné body boli sprevadzané konkrétnymi o¢akévaniami vo¢i kniznici v Gdyni:

o Zbierky: silny dopyt po literatire v rodnych jazykoch migrantov tvoriacich miestne komunity,
ako aj potreba dostupnejsich knih na $tdium inych jazykov, najma polStiny, a prekladov polskej
literatdry. Niektori navrhovali ziskavat knihy od samotnych migrantov, aby sa obohatili knizni¢né
fondy a podporila spolupraca s aktivnymi predstavitefmi mensin. Hoci z estetickych a kognitivnych
dovodov boli uprednostiiované tradi¢né papierové knihy, ako hodnotné boli oznacené aj audioknihy
a e-knihy pre ich praktickost a vhodnost na $tudium jazykov.

o Jazykové sluzby: velky zaujem (84 % respondentov CAWI v $irSom kontexte) o bezplatné kurzy
polského jazyka. Existovala tieZ potreba neformélnych konverzaénych skupin (napr. Polska jazykova
kaviaren) a potencidlne kurzov inych jazykov, napriklad angli¢tiny.

« Informécie a podpora: o¢akavanie, Ze kniznica bude slizit ako informacné centrum, najma v prav-
nych a administrativnych zéleZitostiach.

 Integricia a komunita: vysoky zdujem (84 % respondentov CAWT v $irSom kontexte) o integraéné
stretnutia. Medzi preferované aktivity patrili workshopy (konicky, remesl4, kultara, kariérny rozvoj
mlddeze) a diskusné kluby, zamerané najma na deti a mladez.

Vysledky Stadie ukazali, Ze jedna zo strategickych zmien implementovanych v kniZnici v Gdyni bola
migrantmi viac neZ oceneng, a to atmosféra a prostredie. Priatelska atmosféra a ochotny personal boli
vysoko oceneni, ¢o prispelo k vnimaniu kniznice ako ,treticho miesta“ - bezpe¢ného priestoru na pra-
cu, $tidium, relaxdciu a ako miesta stretdvania. Pozitivne komentare sa tykali pohodlnych citatelskych
priestorov a vybavenia, ako st detské ihriskd. Niektori vSak vyjadrili obavy tykajuce sa hladiny hluku
v niektorych pobockach, ¢im zdoraznili potrebu tichych priestorov.

Stdia tiez poukazala na pomerne zdvazny problém s propagiciou a prekazkami, ktorymi by sa kniz-
nica mala v budicnosti zaoberat. Vyznamnou vyzvou, pred ktorou stoji kniznica v Gdyni, je nizka
informovanost migrantov o celom spektre knizni¢nych sluzieb. Za nevyhnutni bola povazovana efek-
tivna propagacia, najma v rodnych jazykoch migrantov (predovietkym v rustine, ale aj v ukrajincine),
prostrednictvom kandlov, ktoré ¢asto vyuZivaju. Medzi tieto kandly patria socidlne média (skupiny na
Facebooku pre cudzincov, Telegram, TikTok), verejnd doprava (autobusy, elektricky, vlakové stanice),
uradné vladne instittcie (vojvodsky urad) a komunitné organizacie (napr. kostoly, agentiry prace, centra
podpory migrantov). Ako zaujimavy propaga¢ny nastroj bol navrhnuty vizualny obsah, napriklad kratke
videoklipy.

Integracné projekty v kniZnici v Gdyni

Na zéklade vysledkov uvedenej $tudie zacala kniznica v Gdyni implementovat rieSenia zistenych problé-
mov a uspokojovat potreby migrantov. Po roku 2022 sa kniznica zapojila do viacerych projektov zamera-
nych na integraciu novej viny utecencov:

 ,Biblioteka dla kazdego“ (Kniznica pre kazdého, 2021 - 2022): Tento projekt, realizovany v partner-
stve (L6dz, Krakov, Bergen), bol financovany z fondov EHP. Jeho cielom bolo vyvinat modelové rie-
$enia pre kniZnice posobiace v multikultirnom prostredi. Sii¢astou tohto projektu bol uz spominany
vyskum o nepouzivateloch a migrantoch. V rdmci tohto projektu bolo zorganizovanych aj mnoho
kultarnych aktivit (napr. letné stretnutia na plazi, workshopy, prechadzky po meste). Boli zakipené
knihy v anglictine, rustine a ukrajincine.

o, Biblioteka dla wszystkich. Rowni. Rézni. Wazni” (KniZnica pre véetkych. Rovni. Odli$ni. Déleziti.,
od méja 2022): Tento projekt bol realizovany v spolupraci s Nadaciou pre rozvoj informaénej spolo¢-
nosti (FRSI) a organiziciou Save the Children International ako priama reakcia na ute¢eneckd krizu.
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Ciele: podpora integracie ludi z Ukrajiny, vzdelavacia pomoc detom a mladezi (vyucba polského jazyka,
podpora ucebnych osnov), psychosocidlna podpora a budovanie multikultirnej ponuky. Verzia pre
mlédez (#mojemiejsce / #Moemicue pokracovalo v roku 2024) podporovala volbu kariérnej dréhy, vytva-
ranie priestorov pre mladez a povzbudzovalo mladych tcastnikov, aby sa v ramci vlastného kultirneho
projektu naudili nové zru¢nosti.

Met6dy a implementacia: Kla¢ovym prvkom boli centrd digitalneho vzdeldvania (CCE), zriadené v po-
bockach (spociatku v Biblioteka Srodmiescie a Biblioteka Cisowa), ktoré pontikali ukrajinskym defom
podporu pri u¢eni s pomocou ukrajinsky hovoriacich u¢itelov a pristup k vybaveniu. Boli zorganizované
integra¢né workshopy pre polski a ukrajinskii mladeZ, aby sa reagovalo na ich potreby a zaujmy, a boli
tieZ vytvorené $pecialne zony pre mladez. Tieto aktivity dopliiali beznt ponuku, ako napriklad bezplatné
lekcie polského jazyka alebo Polska jazykova kaviaren.

Projekt ,,Kniznica pre vsetkych® financovany z grantov EHP umoznil kniZznici v Gdyni stat sa dolezitym
informa¢nym centrom pre ute¢encov. Zamestnanci kniznice sa zticastnili na workshopoch zameranych
na interkultirnu komunikaciu a animaciu, vdaka ¢omu mohli dalej rozvijat a zdokonalovat svoje kom-
petencie. Dostali nastroje na pracu s novymi ¢lenmi komunity v Gdyni. Knihovnici zohréavali a stéle zo-
hrévaju Glohu nielen poskytovatelov informécii, ale aj sprievodcov, animatorov a kultirnych medidtorov.

Vplyv aktivit a dopad kniZnice na miestnu komunitu

Tieto projekty umoznili kniznici v Gdyni zmenit sa spolu s miestnou komunitou a otvorit nové moznosti
dalsieho rozvoja a spoluprace s roznymi skupinami. Projekty umoznili kniZnici propagovat aktivity
v roznych skupinach a informécie o zaujimavych aktivitach a workshopoch sa mohli dostat k réznym
skupindm Zijucim v Gdyni. Mnohé z aktivit projektu KniZnica pre vietkych (FRSI) reaguju na potreby
a o¢akdvania vyjadrené v $tudii z roku 2021. Oba projekty priniesli meratelné vysledky a ovplyvnili
miestnu komunitu:

o Vysledky: realizdcia projektu poskytla konkrétnu podporu v oblasti vzdeldvania (CCE), starostlivosti
a integracie (jazykové kurzy, workshopy), ¢im sa riesili najnaliehavejsie potreby utecencov. Zbierka
knih v ukrajin¢ine a rustine uspokojila kulttrne a ¢itatelské potreby. Informac¢né aktivity ulahéili
orientdciu v novom prostredi.

« KniZnica ako skuto¢né ,tretie miesto”: Iniciativy potvrdili ulohu kniznice v Gdyni ako ,tretieho
miesta“ - bezpecného, otvoreného verejného priestoru, ktory je klucovy pre budovanie vztahov,
travenie volného casu, vzdeldvanie a pracu. Vyskum ukdzal, Ze migranti tento potencidl uznali.

Vplyv na vytvaranie inkluzivnej ob¢ianskej spolo¢nosti: aktivity podporujice medzikulturny dialég
a poskytujtce priestor na stretnutia medzi réznymi skupinami prispievaju k budovaniu otvorenejsej
a inkluzivnejsej spolo¢nosti, ¢o je v stlade s poslanim budovania ob¢ianskej spolo¢nosti uvedenym
Vv jej stratégii.

« Posilnovanie socidlnej odolnosti: V kontexte uteceneckej krizy prispela kniznica v Gdyni ako do-
veryhodnd miestna institticia k posilneniu socidlnej odolnosti. Podporou adaptacie novoprislych,
budovanim socidlnych vazieb a poskytovanim spolahlivych informacii zvysila sidrznost a flexibilitu
miestnej komunity.

Hoci projekty pomohli kniznici v Gdyni pracovat s uteCencami, migrantmi a mensinovymi skupinami
a pozvali ich, aby sa podielali na formovani poskytovanych sluZieb, proces prispdsobovania sa novej, viac
interkultirnej komunite v Gdyni e$te neskoncil. Na zédklade nasich skusenosti v§ak mozeme zdielat nase
poznatky s inymi kniznicami, aby ich mohli vyuzit a prispdsobit svojim potrebam.

Praktické tipy a vyzvy - poucenia z Gdyne pre ostatné kniZnice

Skusenosti kniznice mesta Gdynia umoziuju identifikovat klucové faktory uspechu a oblasti, ktoré si
vyzadujui pozornost, ¢co moze slizit ako cenny navod pre iné kniznice, ktoré plinuju podobné aktivity.

Praktické tipy:
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« Konajte strategicky a komplexne: svoje kroky zakladajte na dokladnej analyze potrieb migrantov
a miestnej komunity. Zaradte integra¢né ciele do stratégie institicie. Zohladnite rozne aspekty:
informécie, vyucbu jazyka, kultirnu ponuku, priestor na stretnutia a budovanie vztahov.

Reagujte rychlo a budte flexibilni: prispdsobujte ponuku dynamicky sa meniacim potrebam pouzi-
vatelov a krizovym situdcidm. Budte pripraveni modifikovat plany a testovat nové rieSenia.

Prisposobte zdroje a komunikdciu: zhromazdujte materialy v jazykoch najpocetnejsich skupin mig-
rantov vo vasej komunite. V komunikacii, na oznaceniach a v informaénych materidloch pouzivajte
jazyky migrantov (napr. ukrajin¢inu, rustinu, angli¢tinu). Nezabudnite poskytovat preklady.

«  Vytvorte prijemny priestor a atmosféru: vytvorte z kniZnice otvorené, bezpe¢né a nediskrimina¢né
»tretie miesto”. Zabezpelte ochotny, empaticky a interkultirne kompetentny personal.

o Budujte partnerstva: spolupracujte s miestnymi samospravami, mimovladnymi organizaciami
podporujicimi migrantov, $kolami, centrami podpory rodin, inymi kultrnymi institdciami a dob-
rovolnikmi. Partnerstva posiliiuji ponuku a rozsiruji dosah aktivit.

o Zapojte zastupcov mensin: zapojte jednotlivcov z migrujucich komunit do planovania, realizacie
a hodnotenia aktivit. Ak je to moZné, zamestnajte kultirnych mediatorov alebo pracovnikov, ktori
hovoria jazykmi migrantov.

Vyzvy (oblasti planovania):

o Zabezpecte stabilné zdroje: integraéné aktivity vyZaduju trvalé financovanie nad ramec kratko-
dobych projektov. Moze byt potrebné vytvorit nové pracovné miesta alebo presunit rozpoctové
prostriedky. Planujte rozpo¢ty dlhodobo.

« Investujte do kompetencii zamestnancov: poskytujte knihovnikom pravidelné skolenia v oblasti me-
dzikultirnych kompetencii, komunikicie, obsluhy pouzivatelov s migra¢nym pozadim a zékladnych
jazykovych zru¢nosti.

o Efektivne $irenie informdcii: naplanujte viackanalovu stratégiu na propagaciu sluzieb zameranych na
migrantov s vyuZzitim kanalov, ktoré skuto¢ne pouzivaju (socidlne médid, online skupiny, spolupraca
s organizaciami, informdcie na iradoch, v $kolach).

o Prekonajte jazykové bariéry: systematicky pracujte na minimalizdcii komunika¢nych bariér pro-
strednictvom materidlov v rdznych jazykoch, piktogramov, zamestnavania dvojjazy¢nych zamest-
nancov alebo vyuzivania timo¢nikov.

o Meranie t¢inkov aktivit: zavedenie jednoduchych, ale systematickych néstrojov na monitorovanie
a hodnotenie vplyvu integra¢nych aktivit (napr. prieskumy spokojnosti, pocty G¢astnikov, zbieranie
spitnej vazby).

o Zabezpecte kontinuitu ¢innosti: snazte sa transformovat tuspesné projektové aktivity na trvalé, pravi-
delné podporné programy, ktoré budu integrované do kazdodennej ponuky kniznice.

Smerom k inkluzivnejsej budicnosti

KniZnica v Gdyni je presved¢ivym prikladom toho, ako moZe verejna kniznica aktivne a efektivne pri-
spievat k integracii migrantov a utecencov a stat sa zivym centrom pre medzikultirne komunity. Nase
kroky demonstruju transformativnu silu takychto institicii. Skusenosti z Gdyni potvrdzujy, Ze kniZni-
ce, ktoré funguji ako pristupné a doveryhodné ,tretie miesta’, zohravaji klu¢ovi tlohu pri budovani
socidlnej siidrznosti a podpore adaptacie novych obyvatelov. Uspech vsak vyzaduje strategicky pristup
zalozeny na postdeni potrieb, flexibilite, investiciach do zdrojov (fudskych aj materialnych) a vytvoreni
priatelskej, otvorenej atmosféry.

Moderné kniznice musia za¢lenit mensinové skupiny svojich komunit, ak chcu byt sucastou celkovej
komunity, investovat do $kolenia a vzdeldvania zamestnancov, budovat silné partnerstva a zapdjat sa do
Zivota migra¢nych komunit. Tieto zmeny vSak musia podporovat riadiace orgdny - bud na municipalnej,
alebo narodnej Grovni - aby zabezpe(ili primerané financovanie, systémovi podporu $koleni a vyvoj
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$tandardov pre medzikultirne sluzby. NajdoleZitejsie je, aby nezabudali na doleziti ulohu, ktort kniz-
nice zohravaju v kazdodennom Zivote, a na ich potencidl stat sa sii¢astou vicsieho rieSenia pre meniace
sa komunity. Knihovnici a kniZnice by preto mali byt zahrnuti do miestnych a narodnych integraénych
politik.

Implementacia tychto krokov umozni plné vyuzitie potencidlu verejnych kniznic ako institucii podpo-
rujucich budovanie otvorenej, integrovanej a odolnej spolo¢nosti v Polsku. Model vyvinuty kniznicou
v Gdyni poskytuje cenné praktické usmernenia, ktoré mozu tspesne adaptovat aj iné kniZnice celiace
podobnym vyzvam.

mgr Natalia Gromow

Mestskd kniznica v Gdyni, Polsko;
email: n.gromow@bibliotekagdynia.pl
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Cooperation of the Municipal Library of T. G. Masaryk Sumperk with
the community interest society Détsky kli¢ Sumperk/ Spolupraca Mestskej
kniZnice T. G. Masaryka Sumperk s organizaciou Détsky kli¢

Kamila Seligova, Daniela Symerska

Abstract: The cooperation between the Municipal Library of T. G. Masaryk Sumperk (MK TGM) and
the Détsky kli¢ Sumperk (DK) has been ongoing since 2016 and focuses on supporting people with au-
tism spectrum disorders (ASD). The library offers space for social rehabilitation, educational programs,
cultural events, and job opportunities for the DK clients (Literary Café, book repairs). The cooperation
includes renting a club-room for snoezelen to the DK clients. The library cooperates with a local school,
which contributed to the employment of Krystof with Asperger syndrome. Long-term cooperation en-
ables the integration of people with ASD into everyday life and work.

Keywords: autism spectrum disorders (ASD), disadvantaged employees, social rehabilitation, cultural
and educational events, snoezelen, cooperation.

Both organisations, the Municipal Library of T. G. Masaryk Sumperk (hereinafter referred to as MK
TGM) and the community interest society Détsky kli¢ Sumperk (hereinafter referred to as DK), are based
in the town of Sumperk, located in the north of Moravia in the Olomouc Region. Sumperk has 24,735
inhabitants. The town has 36 municipalities in its administrative district.

The new library building is located in the vicinity of the Sumperk Grammar School, not far from the
train and bus station and the town centre. It has been in operation since 1 September 2018. It is located
in a separate building together with the Faculty of Mining and Technology - Technical University of
Ostrava. The library uses 2 floors and the 3rd floor houses the university’s classrooms. The library building
also serves as a community centre. The Pomnénka Social Services Centre operates a Literary Café in the
library as a sheltered workplace. The library also cooperates with the Vincentinum organization - a social
service provider in Sternberk. It employs one client of this organization to maintain order around the
library building. It also cooperates with the community interest society DK, which focuses on providing
services to people with autism spectrum disorders (ASD).

Fig. 1 Municipal Library of T. G. Masaryk Sumperk

The MK TGM has been operating for seven years in new premises that are comfortable for visitors. It has
two halls with a capacity of 80 and 180 people and three club-rooms.
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Local associations meet in the club-rooms rented by the library. The library organises various cultural
and educational events in cooperation with them. In spring, summer and autumn, the library’s courtyard,
which includes the Literary Café’s summer garden and an area that can accommodate a mobile stage and
seating for an audience of up to 300 people, also serves very well for cultural events.

The space includes two very nice halls with a capacity of 80 and 180 people. These halls are used
for cultural and educational events in the library and are also rented to local clubs, associations and
organizations.

The DK organization was founded in 2000 to help children and parents of disabled children, especially
those with ASD. It is located in the city centre of Sumperk in Kozinova Street, number 5. It also has
several separate workplaces and an assistance house.

,The mission of Détsky kli¢ Sumperk, o.p.s. is to provide social services to persons with combined disabilities,
especially persons with autism spectrum disorders and their families, and to provide the necessary
assistance and support. Through social services to prevent social exclusion of persons with autism spectrum
disorders and their caregivers, and enable them to participate in the everyday life of society - access to
education, cultural and social life, and employment. To promote and ensure the social inclusion of clients
in society. The service is individually planned to enable clients to make independent decisions about their
future way of life. Support is provided to the extent that it develops the client’s abilities, reduces dependency
on the social service provided, develops their independence, physical and psychological self-sufficiency, and
enables clients to remain in their natural environment in the future. To make the general public aware,
through various activities, of the difficulties of life for people with ASD and their needs, and to actively
assist in the creation of public goods and the procurement of material and technical support for the school
environment and educational programmes, thus improving the quality of teaching. To provide advisory
services in the field of care for children with disabilities and basic social counselling. The approach of the
organizations staff is consistent with the protection of users’ rights and the principles of confidentiality in all
personal information provided.”

The DK currently offers the following services:

screening consultations

o professional social counselling
«  personal assistance

o relief service

« social rehabilitation

Professional social counselling is intended for children and adults with ASD and families with a child
with ASD. The aim is to support people with ASD and their relatives in dealing with adverse social
situations in a way that leads to social inclusion and achieving the necessary change. This counselling is
provided on an outpatient basis.

Personal assistance is intended for people with combined disabilities (ASD) aged 3 to 64 years. The focus
is on the individual needs and wishes of the user. The assistance can be both individual and group-based,
in a specific location. Examples of individual personal assistance include accompanying the user to the
doctor, hairdresser, therapy, training, or other activities according to the user’s wishes (theatre, concert,
wedding, holiday, etc.). Examples of group personal assistance are, for example, horse riding, physical
games, disco, bowling, music, cooking, film club.

The relief service is for people with combined disabilities ASD, aged 3 to 64 years of age. The focus here is
on the individual needs and wishes of the user. It brings help to the whole family as well as to the caring
person. It takes place in the form of outpatient, outreach and movement. Examples of relief services: trips

1 DETSKY KLIC. Zdkladni informace. Online. Dostupné na: https://www.detskyklic.cz/0o-nas/zakladni-informace.
[zobrazené 2025-06-30].
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with the client, joint stays in recreational facilities, stays in an assisted living facility.

Social rehabilitation is intended for persons with combined disabilities ASD and persons with intellectual
disabilities aged 15 to 64 years. Emphasis is placed on maximising the users’ independence, autonomy
and self-sufficiency. It is both outpatient and field-based. The main aim of social rehabilitation is to train
self-service, social, communication and work skills.

The forms of cooperation between the library and the DK have developed over the years into the following
areas: social rehabilitation, regular visits to the library with users, snoezelen, educational programmes
and joint cultural events.

The MK TGM has been cooperating with the community interest society DK since 2016. At that time,
the library was still located in 17 Listopadu Street, number 6, in a nice environment, but in spatially
inadequate conditions. With the help of the DK assistants, the library staff learned to communicate
very well with DK clients. The initial form of cooperation took the form of social rehabilitation. The
DK clients came to the library on Thursdays, which is a closing day for the public, and participated in
removing damaged foil from books and cleaning dirty book covers, also sorting the library collection
of books alphabetically. In the early days of our cooperation, these were rather artificially created work
activities. The whole situation changed when the library was moved to the new, renovated premises of the
former Masaryk Elementary School at 28 October Street, number 1.

Fig. 2 The DK client while working in the office

A user of the DK services, who
regularly comes to the library with
an assistant once every 14 days to
help with book repairs (cleaning
dirty book covers and adding spine
labels), has a permanent job in the
book repairs office, which he shares
with the library worker in charge of
repairing books and providing books
with foils. The social rehabilitation at
this workplace is of great importance
to the DK client. He has managed
to integrate beautifully into our
environment, is happy here, feels
validated, and communicates well
Fig. 3 The DK client selecting books in the youth lending library  with the library worker, who is very

| |‘ empathetic and friendly.

Together with the assistants, the DK users regularly
attend the childrens and young peoples lending
library without time limitations. They browse and
borrow books and magazines. You can meet these
users in the library during public opening hours.
The staff of this department are empathic and can
communicate appropriately and solve any difficult
situations that sometimes arise when ordinary library
users come into contact with the DK clients. Both
groups of visitors learn to be tolerant towards each
other. The library is interested in integrating clients
with ASD into the general population.

As a result of the long-term excellent cooperation
between the two organisations, one of our club-rooms
has been rented to the DK for the implementation of
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the multifunctional snoezelen method.

Fig. 4 The snoezelen room

Snoezelen is a multifunctional method that is implemented in a particularly pleasant and adapted
environment and through light and sound elements, scents and music, it evokes sensory sensations.
These elements can have a calming but also stimulating effect on various areas of perception.

When the reconstruction of the former Masaryk Elementary School into a library was being planned, it
was already taken into account - in terms of the electrical wiring and the location of sockets - that this
therapy would take place in one of the club-rooms, and therefore it needed a greater number of options
for connecting various audio and electronic devices. The DK organization had to commit to renting the
club-room for at least 5 years. Of course, even after five years, it continues to serve the DK clients.

Another form of cooperation between the two organisations is the organisation of educational events
for both the professional and general public. Together with the MAPO Academy organization, two years
of educational seminars have already taken place in the library as part of “Blue April” (Autism Awareness
Month).

Fig. 5 Educational seminar

Last but not least, the two organizations jointly organize various cultural events. We consider one of the
most successful events to be the organization of dance classes for the DK clients under the guidance of
an experienced dance instructor, “dancer”. The clients attended a several-month course at the library,
culminating in a dance event with the participation of family members.
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Fig. 6 Participants of the dance lessons

Thanks to the cooperation with the DK, all the library staff expanded their knowledge on this issue and
learned how to prepare programs for this target group, and how to involve clients in the routine of social
rehabilitation. The DK clients thus gained new friends and also the opportunity to find employment.

We consider it crucial that two library workers with ASD have become full-time employees.

In the library building, there is a Literary Café run by the Pomnénka Social Services Centre. Nikola K.,
who has an ASD, has been working here permanently since the library opened in 2018. Thanks to the
friendly environment of the library and the Literary Café, this girl was able to find a job. She is well-liked
by the visitors of the café, and thanks to this work experience and the new skills she has learned, Nikola
has gradually become independent enough to move out of her parents and start living independently in
sheltered housing.

Fig. 7 Literary Café

One of the key jobs for libraries is an IT worker. The library has been unable to find a quality employee
for this job for some time. Salaries according to salary scales do not allow for competition with private
companies in the Sumper region. The Post-Secondary Vocational School and Secondary School of
Industry in Sumperk offers, among other things, a course of study aimed at students who want to study
in the field of digital media, IT, web development and other related fields. Thanks to the cooperation
between the library and this Post-Secondary Vocational School, students can have regular year-round
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practice in the library. The student works in the library one working day a week during the school year.
This project will provide the library with a quality staff member to work in each department. This person
is then able to integrate into the regular operation and, most importantly, can help to provide IT services
to the MK TGM library, as well as to the libraries connected to and methodically managed within the
framework of the MK TGM’s credentials to provide support regional services (for 87 libraries in total, of
which 37 libraries are managed directly in the Sumperk regional centre).

. ¢ . Within the framework of this project, a student, Krystof
Fig. 8 KyStof K. in the office K., joined us for an internship. During the internship,
it turned out that he suffers from ADS, specifically
Asperger’s syndrome. Already during the internship,
the library offered Krystof a work agreement. After two
months of the internship, Krystof started coming to
the library every day for a few hours after school. After
graduation, Krystof obtained a full-time position at the
library. Krystof is a very usefull employee of the library.
His excellent knowledge and skills are a great asset to the
library.

The library staff made use of all their previous experience gained through cooperation with the DK
clients. Thanks to this, they can understand the different situations that sometimes arise when working
with Krystof. They have a good understanding of his possibilities and abilities.

Fig. 9 Krystof K. with his assistance dog To help Krystof deal with some of his

- S - = medical situations resulting from his

1) 3 1 ,q!;ﬂ\‘z}!“l Y y i L congenital disorder, the library has

i.at i supported him in his efforts to get

L) an assistance dog. Currently, Krystof

-7 commutes to Helppes — Dog Training

[ Centre for Disabled, where he is

? learning to work with the dog. The

dog will join the library team during
the summer holidays this year.

Thanks to many years of cooperation
with the DK, the library staff can be empathetic, receptive and understanding of the needs of visitors
and colleagues with ADS. Both the MK TGM and the DK believe that they can be an example for other
organisations interested in employing or providing social rehabilitation opportunities for people with
ASD in their premises.

Fig. 10 Blue April
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Spolupraca Mestskej kniznice T. G. Masaryka Sumperk s organizaciou

Kamila Seligova, Daniela Symerska

Abstrakt: Spoluprace mezi Méstskou knihovnou T. G. Masaryka Sumperk (MK TGM) a organizaci
Détsky kli¢ Sumperk (DK) trvé od roku 2016 a zamétuje se na podporu osob s poruchami autistického
spektra (PAS). Knihovna nabizi prostor pro socidlni rehabilitaci, vzdélavaci programy, kulturni akce
i pracovni ptilezitosti pro klienty DK (Literdrni kavarna, opravy knih). Soucasti spoluprace je prondjem
klubovny pro snoezelen klientiim DK. Knihovna spolupracuje s mistni $kolou, coz pfispélo k zaméstnd-
ni Krystofa s Aspergerovym syndromem. Dlouhodoba spoluprace umoziuje za¢lenéni osob s PAS do
bézného Zivota a prace.

Kli¢ova slova: poruchy autistického spektra (PAS), handicapovani zaméstnanci, socidlni rehabilitace,
kulturni a vzdéldvaci akce, snoezelen, spoluprace.

Obé organizace, Méstskd knihovna T. G. Masaryka Sumperk, p- 0. (dale jen MK TGM) i organizace Détsky
kli¢ Sumperk, o. p. s. (dale jen DK), sidli ve mésté Sumperk, které lez{ na severu Moravy v Olomouckém
kraji. V Sumperku Zije 24 735 obyvatel. Ve svém spravnim obvodu md mésto 36 obci.

Nova budova knihovny stoji v tésné blizkosti Gymnézia Sumperk, nedaleko od vlakového a autobusového
nédraZi a centra mésta. V provozu je od 1. 9. 2018. V samostatném objektu sidli spole¢né s Vysokou
$kolou baniskou - Technicka univerzita Ostrava. Knihovna vyuziva 2 patra a ve tfetim patte sidli t¥idy
vysoké $koly. Budova knihovny slouzi zdroven i jako komunitni centrum. V knihovné provozuje
Literarni kavarnu Centrum socidlnich sluzeb Pomnénka, z. 0. jako chrdnéné pracovisté. Knihovna také
spolupracuje s organizaci Vincentinum - poskytovatelem socialnich sluzeb Sternberk, p. 0. a zaméstnava
jednoho Klienta této organizace na drzbu porddku okolo budovy knihovny. Zaroven spolupracuje
s organizaci DK, kterd se zaméfuje na poskytovani sluzeb osobdm s poruchami autistického spektra
(PAS).

Obr. 1 Méstskd knihovna TGM Sumperk

MK TGM psobi jiz sedm let v novych prostorech, které jsou pro navitévniky pohodlné. K uzivani ma
dva saly s kapacitou 80 a 180 osob a tfi klubovny.

V klubovnach, které knihovna pronajimd, se schazeji mistni spolky. Knihovna ve spolupraci s nimi
potada razné kulturni a vzdélavaci akce. V jarnich, letnich i podzimnich mésicich pro kulturni akce
velmi dobfe slouZi také dvorek knihovny, jehoZ soucsti je letni zahradka Literarni kavarny a plocha, na
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kterou lze umistit mobilni podium a sezeni pro divaky s kapacitou az 300 osob.

Soucasti prostor jsou dva velmi pékné sily s kapacitou 80 a 180 osob. Tyto sily slouzi k poradani
kulturnich a vzdélavacich akci v knihové, zéroven jsou pronajimany mistnim spolkiim, sdruzenim
a organizacim.

Organizace DK vznikla v roce 2000 za ti¢elem pomahat détem a rodi¢im handicapovanych déti zejména
s PAS. Sidli v centru mésta Sumperk v ulici Kozinova 5. M zaroven nékolik odloucenych pracovist
a asisten¢ni dim.

,Posldnim Détského Klice Sumperk, o.p.s., je poskytovdni socidlnich sluzeb osobdm s kombinovanym
postizenim, predevsim osobdm s poruchami autistického spektra a jejich rodindm, a zajisténi nezbytné
pomoci a podpory. Prostiednictvim socidlni sluzby zabranit socidlnimu vylouceni osobam s poruchami
autistického spektra a osobdm o né pecujicim a umoznit jim participaci na kazdodennim Zivoté spolecnosti
- pristup ke vzdéldani, kulturnimu a spolecenskému Zivotu, k zaméstndni. Podporovat a zajistovat socidlni
zacletiovdni klientil do spolecnosti. Sluzba je planovdna individudlné, aby umoznila klientiim samostatné
rozhodovat o dal$im zpiisobu svého Zivota. Podpora je poskytovdna v takové mite, aby rozvijela schopnosti
klienta, snizovala zavislost na poskytované socidlni sluzbé, rozvijela jejich samostatnost, fyzickou
a psychickou sobéstacnost a v budoucnu umoznila klientim setrvat ve svém pfirozeném prostredi.
Seznamovat prostiednictvim riiznych aktivit Sirokou vefejnost s iskalimi Zivota osob s PAS a jejich pottebami
a aktivné napomdhat pfi tvorbé vefejnych statkii a obstardvini materidlné technické podpory Skolniho
prostiedi a vyukovych programii a zvySovat tak kvalitu vyuky. Poskytovat poradenskou cinnost v oblasti
péce o handicapované déti a zdkladni socidlni poradenstvi. Pistup pracovnikii organizace je v souladu
s ochranou prdv uZivatelil a zdsadami micenlivosti ve vech poskytovanych osobnich informacich.“

DK aktualné nabizi tyto sluzby:

screeningové konzultace,

« odborné socialni poradenstvi,
« osobni asistenci,

o odleh¢ovaci sluzbu,

» socialni rehabilitace.

Odborné socidlni poradenstvi je uréené pro déti a dospélé s PAS a rodiny s ditétem s PAS. Cilem je
podpofit osoby s PAS a jejich blizké v feeni nepfiznivé socidlni situaci, a to zptisobem, jenz vede
k socidlnimu za¢lenéni a dosazeni potfebné zmény. Toto poradenstvi probiha ambulantné.

Osobni asistence je uréena pro osoby s kombinovanym postizenim (PAS) ve véku 3 aZ 64 let. Diraz je
kladen na individualni potfeby a ptani uZivatele. Asistence mize byt jak individudlni, tak i skupinova,
a to v konkrétnim terénu. Ptiklady osobni asistence individualni jsou naptiklad doprovod k lékati, ke
kadefnikovi, na terapii, trénink, na dal$i aktivity dle pfani uZivatele (divadlo, koncert, svatba, dovolend
a jiné). Ptiklady osobni asistence skupinové jsou kupiikladu jizda na koni, pohybové hry, diskotéka,
bowling, muzikohratky, vafeni, filmovy klub.

Odleh¢ovaci sluzba je urcena pro osoby s kombinovanym postizenim PAS ve véku 3 az 64 let. Zde je
kladen diiraz na individudlni potieby a pfani uZivatele. Pfindsi pomoc jak celé rodiné, tak i samotné
pecujici osobé. Probiha formou ambulantni, terénni a pohybovou.

Priklady odleh¢ovaci sluzby: vylety s klientem, spole¢né pobyty v rekreacnich zafizenich, pobyty
v asistenénim domeé.

Socidlni rehabilitace je urCena pro osoby s kombinovanym postizenim PAS a osoby s mentalnim

1 DETSKY KLIC. Zdkladni informace. Online. Dostupné na: https://www.detskyklic.cz/0-nas/zakladni-informace.
[zobrazené 2025-06-30].
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postizenim ve véku 15 aZ 64 let. Diiraz je kladen na co nejvétsi samostatnost, nezavislost a sobéstacnost
uzivatelt. Probihd jak formou ambulantni, tak i terénni. Hlavnim cilem socialni rehabilitace je nécvik
sebeobsluznych, socidlnich, komunika¢nich a pracovnich dovednosti.

Formy spoluprace mezi knihovnou a DK se béhem let vyprofilovaly do téchto oblasti: socialni rehabilitace,
bézné dochazeni s uzivateli do knihovny, snoezelen, vzdélavaci programy a spole¢né kulturni akee.

MK TGM s organizaci DK spolupracuje jiz od roku 2016. V té dobé jesté knihovna sidlila na ulici
17. listopadu 6 v hezkém prostiedi, ale prostorové nevyhovujicich podminkéch. Pracovnici knihovny
se za pomoci asistenttt DK nau¢ili velmi dobte komunikovat s klienty DK. Pocate¢ni forma spoluprace
probihala formou socidlni rehabilitace. Klienti DK dochazeli do knihovny ve ¢tvrtek, kdy je zaviraci den,
a podileli se na odbalovani $pinavych a poskozenych knih a na fazeni knihovniho fondu. V pocatcich

na$i spoluprace se spise jednalo
Obr. 2 Klient DK pfi prdci v kanceldfi o uméle vytvifené pracovni
¢innosti. Celd situace se zménila
prestéhovanim knihovny do novych
zrekonstruovanych  prostor byvalé
Masarykovy $koly sidliacej na ulici
28. fijna 1.

Uzivatel sluzeb DK, ktery pravidelné
spolu s asistentkou jednou za 14
dni dochdzi do knihovny poméhat
s opravami knih  (umyvani
a Stitkovani), md své stalé pracovni
misto v kanceldti balirny, které sdili
spolecné s pracovnici knihovny, jez
ma opravy a baleni knih na starosti.
Socidlni  rehabilitace na tomto
nasem pracovisti md pro klienta DK velky vyznam.
Podatilo se mu krdsné zaclenit do naseho prostredi,
je zde §tastny, citi se platny, vyborné komunikuje
i s pracovnici knihovny, ktera je velmi empaticka
a pratelska.

Obr. 3 Klientka DK pri vybéru knih v piijéovné pro mladez

' ;...!"’ {

Spolecné s asistenty dochdzi uZivatelé DK pravidelné
do ptjcovny pro déti a mladez bez ¢asového omezeni.
Prohlizeji si a pijcuji knihy a ¢asopisy. Tyto uzivatele
mizete v knihovné potkat béhem oteviraci doby pro
vefejnost. Pracovnice tohoto oddéleni jsou empatické
a umi vhodné komunikovat a fesit ptipadné sloZitéjsi
situace, které nékdy vznikaji pfi kontaktu béznych
uzivateld knihovny s klienty DK. Obé skupiny
navstévnika se uci byt k sobé navzdjem tolerantni.
Knihovné zélezi na zaclenovani klientti s PAS mezi
béznou populaci.

Vysledkem dlouhodobé vynikajici spoluprice obou
organizaci je dlouhodoby prondjem jedné z nasich
kluboven DK pro realizaci multifunkéni metody snoezelen.

Snoezelen je multifunkéni metoda, kterd se realizuje v obzvlasté pifjemném a upraveném prostiedi
a prostrednictvim zejména svételnych a zvukovych prvki, viini a hudby vyvolava smyslové pocity. Tyto
prvky mohou pusobit na nejriznéjsi oblasti vnimani jako uklidniujici, ale i stimulujici.
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Obr. 4 Mistnost Snoezelen

Uz kdyz se projektovala rekonstrukce
byvalé Masarykovy $koly naknihovnu,
bylo - co se tyka rozvodu elektfiny
a umisténi zdsuvek - pamatovano na
to, ze v jedné z kluboven bude tato
terapie probihat, a proto potiebuje
vetsi mnozstvi moznosti pfipojeni
riiznych zvukovych a elektronickych
zafizeni. Organizace DK se musela
zavazat, Ze si klubovnu pronajme
na nejméné 5 let. Samoziejmé i po
péti letech klubovna nadale slouzi
klientim DK.

Dalsi formou spoluprice obou
organizaci je pofadani vzdélavacich

akei jak pro odbornou, tak i pro $irokou vefejnost. Spole¢né jesté s organizaci MAPO academy v ramci
»modrého dubna“ probéhly v knihovné uz dva ro¢niky vzdélavaciho seminare.

Obr. 5 Vzdéldvaci semindf

V neposledni fadé poradaji obé
organizace spole¢né rizné kulturni
akce. Za jednu z nejispésnéjsich akei
povazujeme organizaci tanecnich
lekei pro klienty DK pod vedenim
zkusené lektorky ,tane¢nice Klien-
ti absolvovali v knihovné nékol-
ikamési¢ni  kurz, ktery vyvrcholil
tanecnimi vystoupenimi za ucasti
rodinnych prislugniki.

Diky spolupraci s DK si vsichni
pracovnici knihovny rozsifili své
védomosti o této problematice
a naudili se, jak pfipravovat programy

pro tuto cilovou skupinu a jak zapojit klienty do bézného provozu v ramci socidlnich rehabilitaci. Klienti

DK tak ziskali nové pratele a také moznost se pracovné uplatnit.

Obr. 6 Uéastnici tanecnich lekci
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Za stézejni povazujeme to, Ze i dva pracovnici knihovny s PAS se stali fadnymi zaméstnanci na plny
pracovni Gvazek.

V budové knihovny funguje Literdrni kavérna, kterou provozuje Centrum socidlnich sluzeb Pomnénka,

z. 0. Trvaly pracovni pomér zde od pocatku otevieni knihovny v roce 2018 ziskala Nikola K., kterd ma

PAS. Diky prételskému prosttedi knihovny a Literarni kavarny se podatilo této divce pracovné uplatnit.

Nav§tévnici kavarny ji maji moc

Obr. 7 Literdrni kavdrna radi a diky této pracovni zkuSenosti

N a naucenym novym dovednostem

se postupné Nikola osamostatnila

natolik, Ze se mohla odstéhovat

od svych rodi¢i a zZit samostatné
v chranéném bydleni.

Pro knihovny je jednou z kli¢ovych
pracovnich pozic IT pracovnik.
4 . Knihovné se del$i dobu nedafilo
=== H— sehnat na tuto praci kvalitniho

e T ‘ | ""&-.,ﬁ B  zaméstnance.  Tabulkové  platy
h—d&' . A, - neumoziuji konkurovat soukromym

firmdm v regionu Sumpersko. Vyssi
odbornd $kola a stfedni priimyslova skola Sumperk nabizi mimo jiné i studijni obor zaméfeny na
studenty, kteti chtéji studovat v oblasti digitalnich médii, I'T, webového vyvoje a dalsich souvisejicich
oborti. Diky spolupraci knihovny a této VOS mohou mit studenti v knihovné pravidelnou celorocni
praxi. Student dochazi kazdy tyden béhem $kolniho roku do knihovny na jeden pracovni den. Knihovna
diky tomuto projektu ziska kvalitntho pracovnika, kterého si zapracuje na jednotlivych pracovistich.
Ten je pak schopny se za¢lenit do bézného provozu a hlavné miize pomoci zajistovat IT sluzby jak MK
TGM, tak i knihovnam ptipojenym a metodicky vedenym v ramci povéteni MK TGM regionalni funkci
(celkem 87 knihoven, z toho stfedisku Sumperk 37 knihoven).

V ramci tohoto projektu k ndm na praxi nastoupil student Krystof K., u kterého se v pribéhu praxe
ukdzalo, Ze trpi PAS, a to konkrétné Aspergerovym syndromem. Uz béhem probihajici praxe knihovna
nabidla Krystofovi dohodu o provedeni prace. Krystof zacal po dvou mésicich praxe po vyuce kazdy den

na nékolik pracovnich hodin dochazet do knihovny. Po
Obr. 8 Krystof K. v kanceldfi ukonceni studia ziskal Krystof v knihovné plny pracovni
pomér. Krystof je velmi cennym pracovnikem knihovny.
Jeho vynikajici znalosti a schopnosti jsou pro knihovnu
velkym pfinosem.

Pracovnici knihovny vyuzivaji vSech svych zkuSenosti,
které ziskali na zakladé spoluprace s klienty DK. Dokazou
proto porozumét riiznym situacim, které obcas pri
spole¢né praci s Krystofem nastanou. Dobfe chédpou jeho
moznosti a schopnosti.

Aby knihovna pomohla Krystofovi fesit nékteré jeho
zdravotni situace, vyplyvajici z vrozené poruchy, podpofila ho v jeho snaze ziskat asistencniho psa.
V soucasné dobé Krystof dojizdi do vycvikového stfediska Helppes — Centrum vycviku psit pro
postiZené, o. p. s., kde se s pejskem uci pracovat. Pejsek se do kolektivu knihovny za¢leni béhem letnich
prazdnin leto$niho roku.

Diky dlouholeté spolupraci s DK dokazou byt pracovnici knihovny k név$tévnikim a kolegtim s PAS
empaticti, vnimavi a 1épe rozumi jejich potfebdm. MK TGM i DK véfi, Ze mohou byt ptikladem pro dalsi
organizace, které by mély zajem zameéstnavat nebo poskytovat moznost socialni rehabilitace ve svych
prostorech lidem s PAS.
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Obr. 9 Krystof K. s asistencnim psem

Obr. 10 Modry duben

Mgr. Kamila Seligova
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ﬁ e-mail: seligova@knihovnaspk.cz
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ny pro pacienty a rodinné ptislusniky v hospicich, v roce 2008 ukoncila

magisterské studium diplomovou praci na téma Ztizeni odborné lékatské

knihovny v hospici. Jeji profesni ¢innost je spojena s Méstskou knihovnou

v Sumperku, kde pracovala zprvu jako knihovnice v oddéleni sluzeb étenditim,

od roku 2007 byla povétena zastupovanim feditelky. V roce 2016 se stala feditelkou knihovny. Za jejtho

pusobeni byla provedena zasadni rekonstrukce budovy byvalé skoly. V roce 2020 byla knihovna ocenéna

v soutézi Méstskd knihovna roku jako druhé nejlepsi v Ceské republice. Od roku 2022 je predsedkyni

Regionalntho vyboru SKIP 10. Jeji zajem se soustieduje na podporu kulturniho rozvoje obyvatel Sum-

perku, na rozvoj spolupréce v regionu, vzdéldvani knihovnikd. Zajimd se o vytvarné, divadelni a filmové
umeéni, ve volném case se vénuje turistice.
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Memory Training in Czech Libraries concerning the activities of the
Ttinec Library for disadvantaged users (Seniors and Handicapped citi-
zens) / Trénovani paméti v ¢eskych knihovnach s prihlédnutim k aktivitim
Knihovny Tfinec pro znevyhodnéné uZivatele (seniory a handicapované
spoluobcany)

Dagmar Maroszova

Abstract: This paper discusses memory-training programmes offered in Czech libraries, with a focus
on activities for disadvantaged individuals at the library in Ttinec. It describes the Czech Society for
Memory Training and Brain Jogging, which certifies and continuously educates memory trainers in the
Czech Republic. It also mentions the Association of Library and Information Professionals, a profession-
al organization that brings together librarians and memory trainers, among others. The article presents
statistics reflecting the achievements of memory trainers in their work with the public. It describes the
annual Workshop of Librarians-Memory Trainers, called Memory Games, which serves as a platform for
professional education and the exchange of experiences. The article also highlights cooperation with the
organization Just Now! NGO and the event March for the Brain, both part of National Memory Training
Week. In the second part, the author focuses on her home library in Tfinec and its wide range of activities
for disadvantaged groups.

Keywords: Memory Training, Czech Society for Memory Training and Brain Jogging, Association of
Library and Information Professionals, Memory Games, Right now!, March for the Brain, National
Memory Training Week, seniors, disadvantaged, Ttinec Library, Barrier-free library, Senior Point.

Memory training in the Czech Republic

There are approximately 600 certified memory trainers in the Czech Republic. They cater to both healthy
individuals and those facing challenges, all accredited by the Czech Society for Memory Training and
Brain Jogging (CSTPM]). Founded in 1998, CSTPM] implements accredited educational programs on
a nationwide scale. Obtaining a memory trainer certificate requires individuals to complete an intensive
certification course. Furthermore, maintaining the certification depends on ongoing education, a policy
that ensures trainers stay abreast of the latest developments in memory training. To uphold the cer-
tification, continual education is essential. This policy guarantees that trainers remain well informed
about the most recent advancements in memory training. They are required to have a comprehensive
understanding of current trends and research, enabling them to apply theoretical insights into practical
scenarios seamlessly.!

Memory Training in Czech Libraries

There are 83 librarians working as memory trainers in Czech libraries. However, given that the Czech
Republic has the densest network of public libraries per capita in the EU, this is still a very small number.
There are almost 5,300 public libraries in the Czech Republic, equivalent to around five libraries for every
10,000 residents - the proportion of specifically trained memory librarians is relatively low. However,

1 CESKA SPOLECNOST PRO TRENOVANI PAMETI A MOZKOVY JOGGING. Home. Online. Available at:
https://www.trenovanipameti.cz/. [viewed 2025-04-27].
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it is also possible to view this from a different perspective. Such numbers highlight a significant poten-
tial for growth and impact. Despite their limited numbers, these librarians perform outstanding and
praiseworthy work. Their primary focus is on healthy individuals, with seniors being the predominant
demographic attending their programs. They also extend their services to social welfare centres and
homes for the elderly, assisting individuals suffering from dementia, those recuperating from strokes,
and similar conditions. Nonetheless, the majority of library participants consist of healthy individuals,
including children, students, working-age adults, and largely, seniors. Women represent the majority of
participants.

Librarian memory trainers are organized within the Association of Library and Information Profession-
als (SKIP) in a special section called Librarians—Memory Trainers. SKIP is the largest professional organ-
isation of librarians, information professionals, and libraries in the Czech Republic. It comprises more
than 2,000 members, including over 1,000 institutions of all sizes, encompassing public and specialised
libraries, as well as a community of over 1,100 individual members.”

The Librarians - Memory Trainers section of SKIP was established in 2011. As of December 31, 2024, the
section comprised 65 members, with 61 actively engaged throughout the year. In 2024, librarian memory
trainers successfully organized 1,404 in-person events, which were attended by 21,760 people, compris-
ing 15,394 seniors. Additionally, 85 online sessions were held and attended by 970 people, primarily via
Zoom and Google Meet. Some lessons were also sent by email, although minimally. As in previous years,
libraries published memory-training exercises on their websites and social media platforms, as many
users had become accustomed to this contactless form of training, particularly when they did not feel
well enough to attend events in person.

The author of the article leads the SKIP Librarians-Memory Trainers section and collects all of the above
data twice a year from librarians and memory trainers via email. The author of the article prepares
a semi-annual and annual report from this data, which is sent to the management of SKIP. These com-
prehensive reports are accessible on the associated website.?

Memory training is also flourishing on Facebook — The Memory Book by Zden¢k Gloz from Rati$kovice
is particularly successful. The page has over 1,400 followers, many of whom are seniors. This platform
engages its audience by offering a new memory exercise each day.

Another interesting website is that created by Zdenka Adlerova, a librarian from Vyskov, who is also
a memory trainer, and the founder of the Librarians-Memory Trainers section. Her site features a wide
range of memory training exercises, seminars, recommended reading lists, and useful links.

In 2024, the number of events and participants exceeded those in the pre-Covid era for the first time.
Although there are not many online lessons, they are a welcome alternative to live memory training.
Seniors, who are understandably more susceptible to illness, can take advantage of this option when they
are unwell. People from all over the country, as well as from abroad, can participate in online training and
many are taking full advantage of this opportunity. This creates new connections and friendships. Librar-
ians and memory trainers are pleased to facilitate these connections between people and communities.

Workshop of librarians-memory trainers, or Memory Games

Librarians - memory trainers - meet every year at the traditional spring Memory Trainers' Workshop,
also known as Memory Games. This nationwide seminar is divided into two blocks. Lectures are given by
professionals in the domains of pedagogy, psychology, and healthcare on the first day. Participants share

2 SVAZKNIHOVNIKU A INFORMACNICH PRACOVNIKU CESKE REPUBLIKY. Domit. Online. Available at:
https://www.skipcr.cz/. [viewed 2025-04-27].

3 SKIP CR, trenéri paméti. SKIP CR, Sekce knihovnikii - trenérii paméti. Online. Available at: https://skip-treneri
-pameti.webnode.cz/. [viewed 2025-06-06].
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their experiences and best practices on the second day, with a focus on memory training for seniors.
The seminar is a form of continuing professional development for memory trainers and is evaluated
according to the internal credit system of the CSTPM].

In 2024, Memory Games took place on 13-14 May at the Jiti Mahen Library in Brno. In 2025, the seminar
will be held at the National Pedagogical Museum and Library of J. A. Comenius in Prague on 12-13 May.

The Memory Games project is implemented with financial support from the Ministry of Culture of the
Czech Republic and SKIP CR. The event is also supported by CSTPM]J. Around 40 librarians, who are
also memory trainers, take part in this event every year. Each Coaching Workshop is also open to librar-
ians considering becoming memory trainers, but unsure of what is entailed. Participants can experience
a creative and friendly atmosphere, receive information directly from the source, and ask questions about
anything they are interested in. They can then decide for themselves whether to sign up for a certification
course organised by CSTPMJ.

Collaboration with Right Now! NGO

During the period of the pandemic, librarians - memory trainers collaborated with Just Now!, a Prague-
based organisation dedicated to delivering activities for active seniors and changing public perceptions of
aging.* At the time, live meetings were not possible for understandable reasons, so librarians - memory
trainers — were invited to organise online courses for Just Now! These courses were attended not only
by seniors from Prague who were already accustomed to participating in Just Now! events but also by
seniors living across the Czech Republic and abroad. The courses were held weekly during the winter and
became so popular that Just Now! decided to continue offering them as a regular winter activity, even in
the post-COVID era. They persist to this day.

Another excellent initiative that connected Just Now! with librarians and memory trainers was the March
for the Brain. During National Memory Training Week, Just Now! NGO has been actively involved
since 2016, organising this event. The march aims to remind the public of the importance of physical
movement for maintaining proper brain function and good mental health at any age.” In recent years,
libraries with their own certified memory trainers have also joined the march. The event introduces
participants to National Memory Training Week with a sense of fun, teaching them about the goals and
vision of memory training and the basic theoretical principles. It also introduces them to one of the
memory techniques — mnemonics — in an engaging way. All of this takes place during a walk around the
city, through the woods, in a park, alongside a river, or simply anywhere outdoors. Participants respond
very positively to this activity and eagerly look forward to next year’s event.

Ttinec Library

The Tinec Library actively works with disadvantaged members of the community. A library for all, i.e.,
a library without barriers, is the ideal it strives to be; therefore, it is gradually expanding its services for
people with special needs and their family members so that they can also spend their time in the library
and use the maximum of the services offered. It tries to respond to the specific needs of the region in
cooperation with organizations that bring together people with disabilities and to support their inte-
gration into the majority society and improve mutual communication and coexistence through specific
activities.®

4 PRAVE TED! O.PS. O nds. Online. Available at: https://pravetedops.cz/onas/. [viewed 2025-04-27).

5  POCHOD PRO MOZEK. Pochod po mozek 2025. Online. Available at: https://pochodpromozek.cz/. [viewed
2025-04-27].

6  KNIHOVNA TRINEC. Knihovna bez bariér. Online. Available at: https://knihovnatrinec.cz/o-knihovne/bez
-barier/. [viewed 2025-04-27].
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Mgr. Veronika Kowalowska is a representative of the Tfinec Library in the SKIP Barrier-Free Libraries
section. The Ttinec library organizes various events for fellow citizens with special needs. 10 times a year,
there are meetings with the Radost day care centre, which has a variety of contents, such as art work-
shops, education in the gallery about current exhibitions, meetings with robots, virtual reality, memory
training, and scenic readings mainly from children’s books. Veronika Kowalowska also coordinates the
clients of the Radost day care centre in ensuring the operation and maintenance of the book booth on the
square. It organizes the Barrier-Free Olympics once a year. Within the Barrier-Free Library, a number of
interesting and beneficial events for the public take place, e.g., the importance of hearing in human life,
Lubomir Pavel¢dK’s exhibition as part of the Days of Blind Art, and the White Crayon Collection. For
schools and seniors, there are discussions, such as a discussion with the author of books for the blind and
visually impaired, Markéta Vitkové, and a discussion regarding guide dogs.

Another disadvantaged group that the Tfinec Library focuses on through its activities is seniors. While
age alone does not generally disadvantage this group, they may become disadvantaged when combined
with other factors. For example, some seniors are victims of domestic violence. According to the li-
brary’s concept, disadvantages affecting seniors can include a lack of familiarity with modern technology,
social isolation, and limited mobility. For this reason, the library strives to promote the social inclusion
of seniors through its various activities.

Gabriela Petrovéd represents the Ttinec library in the Digital Odyssey project. “Since 2022, the project
Seniors Online - Digital Odyssey in Libraries’ has made technology available to seniors in dozens of libraries
across the Czech Republic. The Library Association (SDRUK), the Vodafone Foundation (as part of the
Digital Odyssey project), Elpida, and the Wise Owl run the project. The project aims to make modern
technologies and digital education as accessible as possible to seniors, giving them more confidence and
independence, helping them to stay in touch with family and loved ones, and enabling them to participate in
social life and learn new skills”” Gabriela Petrova organises courses at the Ttinec library called ‘Getting
Started with a Smartphone or Tablet. The library also offers individual consultations. Since the project
began in 2022, seven courses comprising six lessons each have been held, training 171 seniors.

Senior Point also operates in the Tfinec Library in close cooperation with the library. This nationwide
project helps seniors solve problems in many areas of everyday life. All services provided are free for
seniors. The activities of Senior Points are covered by subsidies from local organizations, municipalities,
regions and other activities. At the T¥inec Senior Point, seniors will find the following services:

« Internet access

o Lectures and discussions

« Social counselling

«  Basic counselling

o Leisure activities

o Registration for the Senior Passport project

o  Free social and legal counselling (by appointment)
o Free apartment counselling (on request)

The above services are offered to clients and are handled by trained staff at the Senior Point location,
specifically by two senior members in Ttinec.

The advice primarily involves directing clients to the appropriate places, offices, or relevant individuals
who can help resolve their problems.

The staff members discuss available options and provide contact information but do not offer final solu-
tions. They act as a virtual signpost.®

7 SDRUK. Seniofi do onlinu. Online. Dostupné na: https://sdruk.cz/seniori-do-onlinu/. [viewed 2025-04-27].
8  SENIOR POINT. Vitejte v Senior Pointu. Online. Available at: https://www.seniorpointy.cz/. [viewed. 2025-06-06].
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Professional consultations take place in electronic form during the branch’s opening hours.

Various courses, events, and lectures take place within the Senior Point, which are taken care of by Mgr.
Dagmar Maroszové and Bc. Gabriela Petrova. Language courses for seniors, which have been running
for 10 years, are a fixture. Seniors can learn English in the courses English from Zero and English for
Seniors, German in the German for Seniors course and this year also French in the French with Elegance
course. Each course has three courses of 10 lessons and there are about 10 participants in each of them.
The lecturers are also seniors, which is welcomed by the participants.

Other Senior Point events are always organized in mutual agreement with the seniors. Over several
years of the project, a cohesive community of seniors has formed in Tfinec. They meet every Monday
at the Tfinec Library and spend the entire morning together. They participate in various events and
engage in activities for seniors not only at the library but also elsewhere. Furthermore, they collaborate
with the KOVO Pensioners’ Club, the Senior Citizens’ Club, the University of the Third Age, and other
associations.

Dagmar Maroszova, with whom they plan joint activities, regularly attends their Monday meetings at the
Ttinec Library. Seniors and librarians bring forward their ideas and, after joint discussion, plan events, for
which they draw funding from the Senior Point subsidy program. Because all activities are discussed and
agreed upon in advance by the seniors, the events enjoy high participation and very positive feedback.

Seniors especially appreciate trips with an educational aspect. The events are highly diverse, and librari-
ans actively seek out inspiring places and people throughout the region - and they continue to discover
new and lesser-known opportunities.

It is worth mentioning trips with practical first aid training. Then a trip to the old tea ritual, meeting
with coffee, a trip to a private botanical garden, and a lavender and flower farm. Lectures directly in the
library also have a high attendance, e.g. The Story of Ice Cream (a story about a family ice cream parlour
and love for ice cream), Seniors Behind the Wheel (practical training of a driving instructor), Idiots on
a Cruise Around the World (a lecture on the construction of a replica of Magellan’s ship Victoria and
a subsequent cruise around the world with a native of Ttinec). Workshops such as knitting lavender
drumsticks, wiring, soap making and others are also popular. All lecturers are from the region, also
visited places. In this way, the Ttinec Library tries to show the beauty, interesting places, cultural wealth,
and inspiring people in the region.

An integral part of the activities of the T¥inec library is memory training, which has been organized for
15 years by Mgr. Dagmar Maroszovd, a lecturer of third-degree memory training. In the library, she runs
the Brain Gym (fun memory-training lessons), attends the Senior Club, and libraries throughout the
region. She also visits local social welfare centres (Radost and Jantar) and devotes herself to people with
mental and physical disabilities. She participates in international conferences.

She leads the SKIP Librarians-Memory Trainers section and cooperates in the preparation of the annual
Workshop of Librarians-Memory Trainers. During the time she has been working as a memory trainer,
she has trained thousands of people, and, like other memory trainers, this activity is also her great hobby,
which fulfils and enriches her. The same can be said about her above-mentioned colleagues, who are
involved in activities for the disadvantaged.

This work must be done with joy and heart. Positive and encouraging feedback motivates and fulfils us
librarians, driving us forward, as we witness the meaning and impact of our work every day. Parents also
attend many library events with children and grandparents with grandchildren. The creation of new
communities, their building and strengthening, intergenerational cooperation, and much more - all of
this is what makes a library truly a library in today’s hectic and challenging times.
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Trénovani paméti v ceskych knihovnach s prihlédnutim k aktivitam
Knihovny Ttinec pro znevyhodnéné uzivatele (seniory a handicapované
spoluobcany)

Dagamr Maroszova

Abstrakt: Pispévek pojednavi o trénovani paméti v ¢eskych knihovnach a o aktivitach pro znevyhod-
néné v Knihovné Ttinec. Popisuje Ceskou spole¢nost pro trénovani paméti a mozkovy jogging, ktera
certifikuje a kontinualné vzdélava trenéry paméti v Ceské republice. Dale zmifiuje Svaz knihovniki
a informa¢nich pracovniki, profesni organizaci, ktera sdruzuje mimo jiné také knihovniky - trenéry pa-
méti. Prispévek uvadi cisla, kterych trenéfi paméti ve své praci s vefejnosti dosahuji. Popisuje kazdoro¢ni
Dilnu knihovniki - trenért paméti s ndzvem Hrétky s paméti, kterd slouZi k profesnimu vzdélavani
a preddvani zkuSenosti. Zmiriuje také spolupraci s organizaci Pravé ted!, o. p. s., a Pochod pro mozek
v ramci Nérodniho tydne trénovani paméti. Ve druhé ¢asti prispévku se autorka vénuje své domovské
Knihovné Tiinec a jeji $kale aktivit pro znevyhodnéné.

Kli¢ova slova: trénovani paméti, Ceska spole¢nost pro trénovani paméti a mozkovy jogging, Svaz kni-
hovnikil a informaénich pracovnikd, Hratky s paméti, Pravé ted!, Pochod pro mozek, Narodni tyden
trénovani paméti, seniofi, znevyhodnéni, Knihovna Ttinec, Bezbariérova knihovna, Senior Point.

Trénovéani paméti v Ceské republice

V Ceské republice (dale CR) plisobi kolem 600 certifikovanych trenérli paméti. Pracuji se zdravou
i znevyhodnénou populaci na zakladé certifiktu ziskaného u Ceské spolecnosti pro trénovani paméti
a mozkovy jogging (ddle CSTPM]). Spole¢nost CSTPM] byla zalozena v roce 1998 a uskuteciiuje akre-
ditované vzdélavaci programy s celostatni ptsobnosti. Ziskdni osvédceni trenéra paméti je podminéno
absolvovanim certifika¢niho kurzu a jeho ndsledné udrzeni je podminéno kontinualnim vzdélavanim.
Tim je zajisténa stald orientace trenérti paméti v problematice trénovani paméti, prehled v nejnovéjsich
trendech a vyzkumech a snadné prevadéni teoretickych poznatkt do praktického tréninku.!

Trénovani paméti v éeskych knihovnach

V ¢Ceskych knihovnach ptisobi 83 knihovnikii - trenéri paméti. Vzhledem k nejhustsi siti vefejnych
knihoven v EU v piepoctu na pocet obyvatel je to stale velice malé ¢islo. V CR je téméf 5 300 vefejnych
knihoven, tj. zhruba 5 knihoven na 10 000 obyvatel. V tomto métitku je 83 knihovnikd - trenér paméti
opravdu nizké ¢islo. Lze se v§ak na to podivat i z jiného thlu pohledu a spattit obrovsky potencial. I pres
svij maly pocet knihovnici - trenéfi paméti odvadéji velikou a zdsluznou praci. Pracuji pfevazné se
zdravou vefejnosti. Na jejich akcich jsou nejpocetnéjsi skupinou seniofi. Knihovnici - trenéfi paméti
dochdzi i do stacionatti a domovii seniord, zde pracuji s lidmi s demenci, po mozkovych ptihodéch atd.
V knihovnach vsak prevladaji zdravi Gcastnici od déti, pfes studenty a dospélé v produktivnim véku az
po jiz zminénou nejpocetnéjsi skupinu seniort. Prevladaji zeny.

Trenéfi paméti z fad knihovnika se sdruZuji ve Svazu knihovnikil a informaénich pracovniki (déle
SKIP) v sekci s ndzvem Knihovnici - trenéfi paméti. SKIP je nejvétsi profesni organizaci knihovnikd,
informaénich pracovnikii a knihoven v CR. Sdruzuje vice nez 2000 &lenti - pres 1000 instituci (vefejnych
a odbornych knihoven viech velikosti) a pres 1100 jednotlivci.?

1 CESKA SPOLECNOST PRO TRENOVANI PAMETI A MOZKOVY JOGGING. Home. Online. Available at:
https://www.trenovanipameti.cz/. [viewed 2025-04-27].

2 SVAZ KNIHOVNIKU A INFORMACNICH PRACOVNIKU CESKE REPUBLIKY. Dormiz. Online. Available at:
https://www.skipcr.cz/. [viewed 2025-04-27].
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Sekce SKIP Knihovnici - trenéti paméti vznikla v roce 2011. K 31. 12. 2024 méla 65 ¢len, z toho 61
v roce 2024 aktivnich. V roce 2024 knihovnici-trenéfi paméti uspotadali celkem 1 404 Zivych ake, kte-
rych se zacastnilo 21 760 osob, z toho 15 394 seniort. V online prostiedi probéhlo 85 lekci, kterych se
ztcastnilo 970 osob. Online lekce se konaly nejcastéji na platformach Zoom a Google Meet. Lekce byly
také rozesilany emailem, i kdyz minimalné. Loni jako kazdy rok dévaly knihovny cvi¢eni na své webové
stranky nebo na socidlni sité, protoZe si uzivatelé na tuto bezkontaktni formu tréninku také zvykli a vyu-
zivali ji hlavné v dobé, kdy se necitili natolik fit, aby se mohli ztcastnit akei nazivo.

Autorka prispévku vede sekci SKIP Knihovnici-trenéti paméti a vSechna vyse uvedena data jsou ziska-
vana 2x ro¢né od knihovnikd-trenéri paméti emailovou formou. Z téchto dat pak autorka p¥ispévku ja-
kozto vedouci sekce zpracovava pololetni a vyro¢ni zpravu, kterou zasild vedeni SKIP. Pololetni a vyro¢ni
zpravy jsou dostupné na webovych strankach sekce.?

Trénovani paméti probiha také na Facebooku - zcela bezkonkurencni je zde Pamétat Zdenka Gloze
z Ratiskovic. Pamétar ma jiz vice nez 1 400 fanouski a vyuzivaji jej ve velké mife seniofi. Kazdy den je zde
nové cviceni na trénovani paméti. Za zminku stoji také webové stranky vyskovské knihovnice, trenérky
paméti a zakladatelky sekce Knihovnici - trenéfi paméti Zdefiky Adlerové, ktera na svych strankach
prinasi nejriznéjsi cviceni trénovani paméti, nabidku semindtt, doporuéenou literaturu a odkazy.

V roce 2024 byly poprvé pocty akei i ucastnika vyssi nez v dobé pred covidem. Online lekei neni mnoho,
jsou ale vitanou alternativou k Zivym tréninkéim paméti. Seniofi, ktet{ byvaji z pochopitelnych diivodt
vice nemocni a oslabeni, mohou vyuzit tuto moznost, kdyz se zrovna neciti nejlépe. Online tréninkd se
mohou t¢astnit lidé nejen z celé republiky, ale i ze zahranici. A této moznosti vyuZivaji. Vznikaji tak nové
vazby, nova pratelstvi. Knihovniky - trenéry paméti tési, ze se mohou na tomto spojovani lidi a komunit
podilet.

Dilna knihovnikii - trenértt paméti aneb Hratky s paméti

Knihovnici - trenéfi paméti se kazdoro¢né schazeji na tradi¢ni jarni Dilné trenérii paméti s nazvem
Hrétky s paméti. Jednd se o celosttni semindf, ktery je rozdélen do dvou blokil. Prvni den prednéseji
odborni lektofi z oblasti zdravotnictvi, psychologie a pedagogiky. Druhy den je sestaven z ptispévki
z fad samotnych ucastnikil a tato ¢st seminate slouzi jako sdileni zkusenosti a piikladi dobré praxe
zejména pii trénovani paméti seniordi. Semindf je formou kontinudlniho vzdélavani trenérii paméti a je
ohodnocen dle vnittniho kreditniho systému CSTPMJ.

Hratky s paméti se v roce 2024 konaly 13. - 14. 5. v Knihovné Jittho Mahena v Brné. V roce 2025 pro-
béhne tento semindf v Narodnim pedagogickém muzeu a knihovné J. A. Komenského v Praze v terminu
12.-13.5.

Projekt Hratky s paméti je vzdy realizovan s finanéni podporou MK CR a SKIP CR. Akce se koné za
podpory CSTPM]J. Kazdoroc¢né se ji tcastni zhruba 40 knihovnikd - trenérti paméti. Kazda trenérska
Dilna je oteviend i knihovnikiéim, ktef{ uvazuji o tom stat se trenérem paméti, ale nemaji predstavu, co
viechno to obnasi. Maji tak moZnost zaZit tviiri a pratelskou atmosféru, ziskat informace ptimo ,0d
zdroje’, vyptat se na vse, co je zajimd a pak se podle toho sami rozhodnout, zda se pfihlasi na certifika¢ni
kurz potadany CSTPM].

Spolupréce s Pravé ted! o.p.s.

V obdobi covidu se knihovnici - trenéfi paméti zapojili do spoluprace s prazskou spolecnosti Pravé ted!
ktera se vénuje organizovani aktivit pro aktivni seniory a jako své poslani si vyty¢ila zménu vnimani
problematiky stafi a starnuti.* Trenéfi paméti z fad knihovniku byli osloveni, aby potadali on-line kurzy
pro Pravé ted! v dob¢, kdy setkavani naZivo nebylo z pochopitelnych divodii mozné. On-line kurzii se

3 SKIP CR, trenéri paméti. SKIP CR, Sekce knihovnikii - trenérii paméti. Online. Available at: https://skip-treneri
-pameti.webnode.cz/. [viewed 2025-06-06].
4 PRAVE TED! O.PS. O nds. Online. Available at: https://pravetedops.cz/onas/. [viewed 2025-04-27].
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zadali i¢astnit nejen seniofi z Prahy, zvykli setkévat se na akcich Pravé ted! ale také seniofi Zijici v CR
i v zahrani¢i. Kurzy probihaly vidy v zimnim obdobi 1x tydné a ziskaly takovou oblibu, Ze je spole¢nost
Pravé ted! zaradila jako stalou zimni aktivitu i v dobé pocovidové a pretrvavaji dosud.

Dalsi skvélou aktivitou, kterd propojila Pravé ted! s knihovniky - trenéry paméti se stal Pochod pro
mozek. Do Nérodniho tydne trénovani paméti se Pravé ted! o.p.s. od roku 2016 zapojuje vlastnim pii-
spévkem, kterym je Pochod pro mozek. Cilem pochodu je pfipomenout $iroké vefejnosti nezbytnost
pohybu pro spravné fungovani mozku a dobrou kondici v kazdém véku.’ V poslednich letech se do
pochodu zacaly zapojovat i knihovny, které maji svého certifikovaného trenéra paméti. Zabavnou for-
mou tak pfiblizi i¢astnikiim Narodni tyden trénovani paméti, cile a vize tréninku paméti, zékladni teorii
a hravym zptisobem nau¢i ucastniky nékterou z pamétovych technik - mnemotechnik. To v$e v ramci
prochazky po mésté, vlese, v parku, podél feky, prosté nékde venku. Tuto aktivitu ucastnici vnimaji velice
kladné a nedockavé pak vyhlizi dalsi ro¢nik.

Knihovna Ttinec

Knihovna Tfinec se aktivné vénuje znevyhodnénym spoluob¢antim. Knihovna pro vsechny, tedy knihov-
na bez bariér, to je idedl, kterého chce dosdhnout. Proto postupné rozsituje sluzby pro lidi se specifickymi
potfebami a jejich rodinné prislusniky tak, aby i oni v knihovné mohli travit sv{j ¢as a vyuzivat maxi-
mum nabizenych sluzeb. SnaZi se reagovat na konkrétni potfeby regionu ve spolupréci s organizacemi,
které lidi s hendikepem sdruZuji, a konkrétnimi aktivitami podporovat jejich integraci do majoritni
spolecnosti, zlepSovani vzajemné komunikace a souziti.*

Mgr. Veronika Kowalowska je zastupcem Knihovny Ttinec v sekci SKIP Bezbariérové knihovny. V tfi-
necké knihovné porddd rozmanité akce pro spoluobcany se specifickymi potfebami. 10 x ro¢né probihaji
setkavani se stacionafem Radost, kterd maji riznorodou napli, jakou jsou vytvarné workshopy, edukace
v galerii k aktudlnim vystavam, setkdni s roboty, virtudlni realita, trénovani paméti a scénické ¢teni pre-
vainé z détskych knih.

Dale Veronika Kowalowskd koordinuje klienty stacionafe Radost pti zajistovani chodu a tdrzby kniho-
budky na ndmésti. 1x ro¢né porada Bezbariérovou olympiddu. V ramci Bezbariérové knihovny probihd
fada zajimavych a prospé$nych akei pro vefejnost napt. Dulezitost sluchu v Zivoté ¢loveka, vystava Lu-
bomira Pavel¢aka v rdmci Dnt uméni nevidomych, Sbirka Bild pastelka. Pro $koly a seniory pak jsou
ureny besedy napf. beseda s autorkou knih pro nevidomé a slabozraké Markétou Vitkovou a beseda

s vodicim psem.

Dalsi skupinou znevyhodnénych, na které se zamétuji aktivity Knihovny Ttinec, jsou seniofi. Taro skupi-
na osob obecné znevyhodnéna neni, stava se ale znevyhodnénou v kombinaci s jinym znevyhodnénim,
napriklad seniofi jako obéti doméciho nésili. V pojeti knihovny lze za znevyhodnéni seniorti povazovat
také neznalost modernich technologii, socidlni izolaci, omezenou pohyblivost a dalsi. Proto se svymi
aktivitami knihovny snaZi o socialni inkluzi senior.

Bc. Gabriela Petrova je tvéfi tfinecké knihovny v projektu Digitdlni odysea. ,Desitky knihoven naptic
Ceskou republikou od roku 2022 zptistupiiuji technologie senioriim prostiednictvim projektu “Seniofi do
onlinu - Digitdlni odysea v knihovndch”, ktery do knihoven pfindsi Sdruzeni knihoven (SDRUK), Nadace
Vodafone (v ramci projektu Digitdlni odysea), Elpida a Moudrd Sovicka. Cilem projektu je co nejvice zp¥i-
stupnit moderni technologie a digitdlni vzdélavdni senioriim, aby byli sebevédoméjsi, samostatnéjsi, mohli
byt vice v kontaktu s rodinou a blizkymi, zapojovat se do spolecenského Zivota a ziskali nové moznosti, jak
se vzdéldvat.” Gabriela Petrova potada v tfinecké knihovné kurzy Za¢inime s chytrym telefonem nebo
tabletem. Nabizi také individudlni konzultace. Od zacatku projektu v roce 2022 se dosud uskute¢nilo 7

5  POCHOD PRO MOZEK. Pochod po mozek 2025. Online. Available at: https://pochodpromozek.cz/. [viewed
2025-04-27].

6  KNIHOVNA TRINEC. Knihovna bez bariér. Online. Available at: https://knihovnatrinec.cz/o-knihovne/bez
-barier/. [viewed 2025-04-27].

7 SDRUK. Seniofi do onlinu. Online. Dostupné na: https://sdruk.cz/seniori-do-onlinu/. [viewed 2025-04-27].
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kurzi po 6 lekcich a bylo proskoleno 171 seniorti.

V Knihovné Trinec piisobi také Senior Point v uzké spolupraci s knihovnou. Tento celostatni projekt
pomahad senioriim fesit problémy v mnoha oblastech kazdodenniho Zivota. VSechny poskytované sluzby
jsou pro seniory zdarma. Cinnost Senior Pointti je hrazena z dotaci mistnich organizaci, obci, krajt
a z dalsich aktivit. V tfineckém Senior Pointu seniofi naleznou tyto sluzby:

Pristup na internet

o Prednédsky a besedy

o Socialni poradenstvi

Zakladni poradenstvi

Nabidka volnocasovych aktivit

Registrace do projektu Senior Pas

«  Bezplatnd socidlné pravni poradna (na objednani)

«  Bezplatnd bytova poradna (na objednéni)

Vyse uvedené sluzby nabizi klientim a fesi je s nimi vyskolend obsluha Senior Pointu, konkrétné v Ttinci
dvé seniorky.

Poradenstvi spociva hlavné k nasmérovani klienta na ptislusna mista, urady ¢i osoby, které pomohou
vyfesit problém klienta. Zaméstnanci nabidnou moznosti, pfedaji kontakty, ale nikdy nepfinasi kone¢né
feseni. Funguji jako pomyslny rozcestnik.?

Odborné konzultace probihaji v otviraci dobé pobocky elektronickou formou.

V ramci Senior Point probihaji nejriiznéjsi kurzy, akce a prednasky, o které se staraji Mgr. Dagmar Ma-
roszova a Bc. Gabriela Petrovd. Stalici jsou jazykové kurzy pro seniory, které probihaji uz 10 let. Seniofi
se mohou ucit anglicky v kurzech Anglictina od nuly a Anglictina pro seniory, némecky v kurzu Ném¢ina
pro seniory a letos nové i francouzsky v kurzu Francouzstina s eleganci. Kazdy kurz ma tfi béhy po 10
lekcich a v kazdém z nich je cca 10 tcastniki. Lektorkami jsou také seniorky, coz ucastnici vitaji.

Dals{ akce Senior Pointu probihaji vzdy po vzajemné dohodé se seniory. Za nékolik let trvani projektu
se jiz v Tfinci vytvorila soudrzna komunita seniort, ktefi se schazeji kazdé pondéli v tfinecké knihovné
a travi zde celé dopoledne. Spole¢né pak navstévuji rizné akce a vénuji se aktivitim pro seniory nejen
v knihovné. Spolupracuji s Klubem dtichodctit KOVO, s Klubem seniort, s Univerzitou 3. véku a dal$imi
spolky.

Jejich pondélnich setkani v Knihovné Ttinec se kratce icastni i Dagmar Maroszovd, se kterou planuji
spole¢né aktivity. Seniofi i knihovnice ptijdou se svymi ndpady a po spole¢ném zvazeni naplanuji akee,
na néz pak cerpaji finanéni prostredky z dotace Senior Pointu. Tim, Ze jsou veskeré aktivity pfedem
projedndny a podpoteny seniory, mohou se pysnit vysokou ucasti a velmi kladnym hodnocenim. Nej-
vice seniofi vitaji vylety se vzdélavacim presahem. Akce jsou opravdu réiznorodé a knihovnice aktivné
vyhledavaji inspirativni mista a lidi v regionu. A stale se jim dafi nachazet nové, dosud vetejnosti neptilis
zndmé moznosti.

Za zminku stoji vylety s praktickym $kolenim prvni pomoci. Dile vylet za starym ¢ajovym ritualem,
setkani s kdvou, vylet do soukromé botanické zahrady, na levandulovou i kvétinovou farmu. Pfednasky
ptimo v knihovné maji také vysokou tcast napt. P¥ibéh zmrzliny (povidani o rodinné zmrzlindrné a lasce
ke zmrzling), déle Seniofi za volantem (praktické skoleni instruktora autoskoly), Idioti na plavbé kolem
svéta (prednaska o stavbé repliky Magalhaesovy lodi Viktorie a nasledna plavba kolem svéta s tfineckym
roddkem). Oblibu maji také workshopy napf. pleteni levandulovych palicek, dratovani, vyroba mydel

8  SENIOR POINT. Vitejte v Senior Pointu. Online. Available at: https://www.seniorpointy.cz/. [viewed. 2025-06-
06].
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a jiné. Vsichni lektofi jsou z regionu, taktéZ navstivend mista. Tim se snazi Knihovna T¥inec ukdzat
krésu, zajimava mista, kulturni bohatstvi a inspirativni lidi v regionu.

Nedilnou soucasti aktivit tfinecké knihovny je trénovani paméti, které jiz 15 let organizuje Mgr. Dagmar
Maroszova, lektorka trénovani paméti I11. stupné. V knihovné vede Mozkovou posilovnu (zabavné lekce
trénovani paméti), dochdzi do Klubu seniorti a do knihoven celého regionu. Dale navstévuje mistni
staciondfe (Radost a Jantar) a vénuje se osobam s ment4lnim i fyzickym hendikepem. Ucastni se mezi-
nérodnich konferenci.

Vede sekci SKIP Knihovnici-trenéfi paméti a spolupracuje na piipravé kazdoro¢ni Dilny knihovnika
-trenérli paméti. Za dobu, kdy piisobi jako trenérka paméti, jiz odtrénovala tisice osob a jako i dalsim
trenérim paméti je tato aktivita zdroven i jejim velkym konickem, ktery ji napliiuje a obohacuje. Totéz
Ize Fict i 0 jejich vy$e uvedenym kolegynim, které se vénuji aktivitim pro znevyhodnéné.

Tuto préci musi ¢clovék délat s radosti a srdcem. Mild a pozitivni zpétna vazba, to je to, co nas knihovniky
motivuje, napliiuje a pohani stale vpred, protoze denné vidime smysl a dopad nasi prace. Mnoho akei
v knihovnach navstévuji i rodi¢e s détmi a prarodice s vnoucaty. Vznik novych komunit, jejich budovani
a posilovani, mezigenera¢ni spoluprace a mnoho dalsiho, to déld knihovnu knihovnou v dne$ni uspé-
chané nelehké dobg.

Mgr. Dagmar Maroszova

Knihovna Ttinec, Ceské republika
e-mail: dagmar.maroszova@knihovnatrinec.cz

Vystudovala Slezskou univerzitu v Opavé, obor knihovnictvi se zamé-

fenim na vefejné knihovny komunitniho typu. Od roku 2011 pracuje

v Knihovné Tfinec, nyni na pozici metodik pro vykon regionalnich funk-

ci. V roce 2011 se stala certifikovanou lektorkou trénovani paméti a od té

doby porada kurzy pro vefejnost v tfinecké knihovné i v knihovnach a organi-

zacich celého regionu. Vénuje se také osobam s hendikepem, za kterymi dochazi do mistnich stacionata.
Dale ptipravuje aktivity pro seniory pod hlavickou Senior Pointu, ktery sidli v tfinecké knihovné.
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Examples of good practice activities of the State Scientific Library

in Banska Bystrica for disadvantaged users / Priklady dobrej praxe
aktivit Sttnej vedeckej kniZnice v Banskej Bystrici pre znevyhodnenych
pouzivatelov

Ivana Bicanovska

Abstract: The State Scientific Library in Banska Bystrica has long offered a wide range of cultural, social,
and educational activities. The paper will present activities dedicated specifically to disadvantaged users.
Using examples of good practice, we aim to demonstrate our experience working with vulnerable groups,
with the goal of inspiring others and highlighting the challenges we encounter in this work.

Key words: disadvantaged groups, inclusive projects, educational events, museum, seniors, handicapped,
Ukrainian citizens.

Introduction

The State Scientific Library in Banska Bystrica (hereinafter referred to as “SSL”) was founded in 1926, and
since 2002, the Ministry of Culture of the Slovak Republic has been its establisher. SSL with its specialised
organisational unit, the Literary and Musical Museum (hereinafter referred to as the LMM), is a cultural,
informational, collecting, scientific, and educational institution in the fields of library, bibliographic,
literary and museum, music and museum, cultural-educational, and publishing activities.! In 2022, SSL
was re-certified as a research and development institution. In terms of the size of the library collection
and the library, information, bibliographic, and research services provided, but also in terms of fulfilling
regional and national tasks, it is the largest universal scientific library in the region of Central Slovakia.”

Strategic documents
Cultural guidelines for disadvantaged groups are defined in several documents.

The basic law for libraries is Act No. 126/2015 Coll. on Libraries, which sets out the basic rules for libraries
in Slovakia, provides for equal access to library and information services for all, regardless of their social
status, age, race, gender, religion, language, or nationality.

The Strategy for the Development of the Slovak Library Industry for the years 2015-2020 and the Strategy
for the Development of Museums and Galleries until 2018, which were later replaced by the Strategy for
Culture and Creative Industry of the Slovak Republic 2030, have been in force since 2023. The author is
the Ministry of Culture of the Slovak Republic. One of its seven strategic goals, priorities, and actions
is Inclusive Culture. The main mission is to ensure the accessibility of culture and the development of
its specificities for all. The strategy states that “One of the essential features of a democratic society is the
natural creation of space for the support and tolerance of diverse populations - national minorities, ethnic,
marginalised, disadvantaged and vulnerable groups. All should be given the space to create, present, and
participate in the culture of the whole society, while developing a culture that is authentic, understandable,
and reflective of the issues and life situations that are close to their hearts” The Ministry aims to make

1 MINISTERSTVO KULTURY SLOVENSKE] REPUBLIKY. Uplné znenie zriadovacej listiny Statnej vedeckej
kniznice v Banskej Bystrici. Ministerstvo kultary SR, 2019. Online. Available at: https://svkbb.eu/wp-content/up-
loads/2019/01/konsolidovane_znenie_ZL_SVKBB.pdf. [viewed 2025-03-15].

2 LAUKOVA, Olga a kol. Kniznica v minulosti a stidasnosti. Statna vedeckd kniznica v Banskej Bystrici, 2014, p. 27.
3 MINISTERSTVO KULTURY SLOVENSKE] REPUBLIKY. Stratégia kultiiry a kreativneho priemyslu Slovens-
kej republiky 2030. Online. Ministerstvo kultury SR, 2023, p. 47. Available at: https://strategiakultury.sk/wp-content/
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institutions as physically and informationally barrier-free as possible. Part of this objective is to get to
know each other, to develop dialogue and understanding between all people.* Another strategic docu-
ment is the National Programme for Active Ageing for the years 2021-2030. The document focuses on all
people actively preparing for ageing, including older people, who might be disadvantaged in any way in
accessing public services or other support because of their age. It contains more than 80 measures in nine
domains - areas of support for active ageing. Each year, SSL submits a report to the Ministry of Culture
on the activities organised on the basis of the set objectives and measures.®

Spatial equipment

Since 1966, the seat of SSL has been the County House. The building underwent its last extensive recon-
struction in 2005. All areas used by visitors are wheelchair accessible, and there is also a passenger lift and
a wheelchair accessible toilet on the ground floor. This change has brought new opportunities to work
with marginalised groups. The attic houses the Literary and Music Museum (Museum of the House of
the Muses exhibition and staff areas) in addition to a Universal Study Room, Attic Gallery, meeting room,
and language study room.

1. The beginnings of inclusive projects

A specific feature of our library is that since 2001, the Literary and Music Museum has been organization-
ally attached to SSL, which has broadened the focus of our institution to include collecting, professional,
literary and museum, and music activities. If we were to start tracing the path of SSL towards systematic
work with disadvantaged groups, we would go back to the years 2005-2008, when the Literary and Musi-
cal Museum joined the grant programmes of the SPP Foundation. The aim of the implemented projects
was the integration of disadvantaged groups into the common and cultural life of the city and their active
participation in educational events, workshops, concerts, and other social activities of the museum. The
author of the whole project and its subsequent implementation is Mgr. Soita Zabkové (Séky), PhD.

o Project Space for All: grant program ‘Opora’ - SPP Foundation, 2005;

o Project Space without Barriers, grant program ‘Opora’ — SPP Foundation, 2006, awarded the Prize of
the magazine Monuments and Museums in the category Non-traditional event;

«  Project Open Space: grant programme ‘Opora’ - SPP Foundation, 2007 - 2008.°
1.1 Space for all

Within the project, 45 events were realized for 450 different visitors (physically, mentally, visually, and
otherwise handicapped inhabitants of the city and its surroundings). In particular, innovative pro-
grammes and progressive approaches were used in working with these groups. Examples include the
use of art therapy, music therapy, drama therapy, bibliotherapy, movement therapy, play therapy, activity
therapy, and social integration.

The objectives of the project were pursued along two lines. In the first line, we were able to buy and have
made folk musical instruments for the exposition Folk musical instruments in Slovakia - almost 40 pieces
(rapkace, hukadla, frndZadld, bells, whips, shepherd’s trumpet, fujara, whistles, violins, shepherd’s horn,
drumbla, children’s sound toys, bunkos, Orff’s instrumentarium, etc.). These instruments are freely avail-
able in the exhibition for visually impaired visitors, as well as mentally and physically disabled children
from special schools, orphanages, and social care institutions. Furthermore, we have supplemented our

uploads/2023/06/Strategia_KKP_SR_2030_po_shvaleni_.pdf. [viewed 2025-03-15].

4 MINISTERSTVO KULTURY SLOVENSKE] REPUBLIKY, ref. 3.

5  MINISTERSTVO PRACE, SOCIALNYCH VECI A RODINY SLOVENSKE] REPUBLIKY. Nérodny program
aktivneho starnutia na roky 2021-2030. Online. Ministerstvo prace, socialnych veci a rodiny SR, 2021. Available at:
https://www.mpsvr.sk/files/sk/ministerstvo/rada-vlady-slovenske;j-republiky-prava-seniorov-prisposobovanie-ve-
rejnych-politik-procesu-starnutia-populacie/narodny-program-aktivneho-starnutia-roky-2014-2020/narodny-pro-
gram-aktivneho-starnutia-roky-2021-2030.pdf. [viewed 2025-03-15].

6  LAUKOVA, ref. 2, p. 133.
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two museum expositions: the Museum-Home of the Muses and Folk Musical Instruments in Slovakia
with accompanying texts (descriptions of the exposition and the most important exhibits in Braille,
which serve the needs of blind visitors). In addition, we had training puppets made for playing and
conducting drama lessons for children and adult clients in the Puppet Salon.” In the second line of the
project, we carried out creative workshops with specific groups, for example: art and work education
classes, music sessions for visually impaired citizens, as well as:

o drama education lessons using the museum’s exhibition Puppet Salon - rehearsal of simple theatre
scenes, free dramatization of the text, creation and rehearsal of improvised performances, puppet
making, etc,;

o literary session - reading prose and recitation of poetry by Slovak authors in order to improve
children’s rhetorical skills, communication, and their own artistic expression;

o lessons of ethical education - forms of work that helped children solve ethical problems in life, to
seek mutual understanding both concerning adults and between children with each other;

o knowledge competitions for students of the Business Academy for Physically Disabled Youth
from Slovenska Lupca, with the intention of developing the knowledge and intellectual insight of
students. For these purposes, we used the knowledge competitions of the students - the popular
game Millionaire and the competition Search on panels and in showcases. In these forms, the pupils
tested not only their knowledge but also their observation skills in the museum space.

o events for alcohol and other addicted patients - targeted cooperation with the psychiatric ward of
the Roosevelt Hospital in Banska Bystrica, the Lu¢ Day Hospital, and the Drug Addiction Centre.
The main goal was to provide inspiration for meaningful use of free time, to help change the value
ladder with an orientation towards positive human, cultural, and national values.

music therapy - a series of lectures and sessions of listening to music for clients of OZ Sanare Banska
Bystrica.*

1.2 Space without barriers

In 2006, within the framework of the project ‘Space without Barriers’, the implementation of creative
workshops continued with clients of OZ Sanare Banska Bystrica, OZ Delfin Zvolen, visually impaired
citizens, pupils from a special class for mentally disabled children at the S. Moysesa in Banské Bystrica,
clients from the Social Services Home, Dolnd Striebornd, Bansk4 Bystrica. In addition to the imple-
mentation of creative workshops, the project also included an excursion and sightseeing tour for the
visually impaired and blind (Bojnice Castle, Sights of Eastern Slovakia). In the autumn, full of joy, full
of experiences and impressions, they began to meet for creative workshops in the premises of SSL. The
most popular techniques became painting on glass, decorating various materials with serviette tech-
nique, working with clay, various paper, and other creative techniques. There was always a great mood
at the workshops. In addition to the workshops, we also carried out a number of educational events in
the LMM exhibitions.

The response from all the participants and other people who were involved in the project in any way was
very positive. The clients who took part in the workshops found out that even marginalised groups of
people in and around our city are of interest to someone. They appreciated the realization in the creative
workshops, the opportunity to visit the museum and library premises, and to spend their time here in
a meaningful and useful way. The visually impaired appreciated the fact that in the exposition, they could
freely touch the instruments, try playing individual instruments. The author of the project considers
a negative factor in the implementation of the above-mentioned projects to be the low interest of civic

7 ZABKOVA, Sofia. Préca so znevjhodnenymi skupinami nvitevnikov v Statnej vedeckej kniznici

- Literdrnom a hudobnom muizeum v Banskej Bystrici. Stredné Slovensko 11 - spolocenské vedy. Zbornik miizei
Banskobystrického samosprdvneho kraja. vol.11 (2007), p. 171-172.

8  ZABKOVA, ref. 7,p. 171-172.
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associations, foundations, and other institutions that are dedicated to working with disabled children and
clients in our city and its surroundings. The biggest problem for them was the transfer of clients from
their facilities to our workplace. However, all the events were tied to the museum and library space. We
had to find the clients to run the workshops ourselves and motivate them quite significantly to find the
courage to get involved, to overcome barriers and prejudices. On the other hand, those who got involved
have not regretted it.’

1.3 Open space

In the autumn of 2007, we carried out 35 different events for the 260 participants involved in the
project.’’ In the spring of 2008, another 15 workshops were held in cooperation with the Regional
Craft Centre in Banska Bystrica. The groups (members of OZ Sanare and pupils of a special class from
the S. Moysesa Primary School) worked in textile, pottery, tinkering, and carving workshops. In the
workshops, they tried working with straw, weaving carpets, knitting Easter whips, decorating Easter eggs,
making Christmas ornaments, making simple wire jewellery, making wooden pots, working with clay
and a potter’s wheel, and other activities. The second major activity was educational excursions. Blind
and partially sighted citizens visited the Bojnice Zoo, where they were given a special lecture, ‘We see with
our hearts’, and a tour of the zoo. Children from special schools took part in the activity ‘Our friends as
we don’t know them’. Members of OZ Sanare and OZ Delfin got to know the literary monuments of the
Orava region on a two-day excursion, and a special lecture ‘Happiness is you’ was prepared for them at
the Bojnice Zoo. The last educational excursion was a visit to the Museum of Toys and Puppetry Cultures
- Modry Kamen Castle, which was visited with a special class at the S. Moysesa. After a tour of the
exhibitions, the children played puppet theatre and made their own puppets in the museum workshop.™

After the departure of the worker in 2011, who organized the above activities, the systematic work with
the disadvantaged did not continue. In 2024, one-off lectures for senior citizens were organised, for
example, “Tajov and its notable natives”. In 2025, groups from the Social Services Home took part in the
spring workshops at the LMM.

In the following text, I will present verified library activities aimed at disadvantaged groups of visitors.
2. Seniors in the library

Population ageing is a long-term trend that has been evident in Europe for several decades. This process
has been driven by historically low fertility rates, increasing life expectancy, and, in some cases, migration
patterns.”? This also applies to Slovakia. Seniors make up an increasing part of the population of our
republic; their number is growing every year, while in 2013, statistics indicate 733,136, and in 2023, it is
995,431 inhabitants."

9  ZABKOVA, ref. 7, p. 175-176.

10 We cooperated with the following institutions and facilities: the Union of the Blind and Partially Sighted of
Slovakia; the Social Services Home, Dolnd Strieborna Banskd Bystrica; the Integrated Special Class for Multiple Dis-
abilities at the Magurskd Primary School, Banské Bystrica; the Sanare Banska Bystrica Civic Association; the Delfin
Zvolen Civic Association; the Special Class for Mentally Handicapped Children at the Primary School S. Moysesa,
Banské Bystrica; Children’s Integration Centre Banska Bystrica; Secondary Industrial Clothing School for Hearing
Impaired Youth, Kremnica; COR - Resocialization Centre for Drug Addicts Banské Bystrica; Centre for Treatment of
Drug Addictions Banska Bystrica; Day hospital Li¢ Banska Bystrica; Slovak Association of Sclerosis Multiplex - SM
Club Banskd Bystrica; Business Academy for physically disabled youth Slovenska Lupéa; OZ Art of Help Bratislava
and other subjects.

11 ZABKOVA, Sotia. Poohliadnutie sa za projektom otvoreny priestor. Knizniéné noviny, vol. 9 (2008), no. 2, p. 5.
12 EUROSTAT. Ageing Europe - statistics on population developments. Online. Available at: https://ec.europa.eu/
eurostat/statistics-explained/index.php?title=Ageing_Europe_-_statistics_on_population_developments#Older_pe-
ople_.E2.80.94_population_overview. [viewed 2025-04-15].

13 STATISTICKY URAD SLOVENSKE] REPUBLIKY. Obyvatelstvo a charakteristika veku. Online. Available at:
https://datacube.statistics.sk/#!/view/sk/VBD_SK_WIN/as1001rs/v_as1001rs_00_00_00_sk. [viewed 2025-04-15].
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As of May 30, 2025, we have nearly 800 registered senior readers in SSL. For the years 2023 and 2024, we
organized 113 cultural, social, and educational activities for seniors, which were attended by a total of
1181 seniors."* Among disadvantaged groups, they are the largest group in our country.

In addition to socio-economic factors, a significant intervening factor in assessing seniors’ demands for
library services is their interests, hobbies, educational needs, motivational tools, social environment, life
program, abilities, lifestyle, social activity, and many other factors that must be in the librarians’ optics to
attract seniors in the first place.’

2.1 Computer literacy course for seniors

We have been offering the course since 2010, and the content is based on the needs of a common
computer user. After mastering the elementary tasks with the computer, mouse, and keyboard, they
move on to learning how to work with files, folders, and, of course, they also learn the basic concepts
such as desktop, icon, or window.'® At first glance, elementary things that do not pose a problem for
ordinary users, but for some of the oldest visitors of the course, are extremely difficult to understand,
which requires a lot of patience on the part of the lecturer and the ability to alternatively explain the issue.
In 2024, my colleague included working with the Cloud and Google Docs in the topics. In 2025, the final
topic is also an introduction to Artificial Intelligence, where the trainees will encounter the challenges
of our time. The lecturer is our employee, Mgr. Toma§ Albert. The meeting is usually held in May/June,
4 weeks with a frequency of 2 times a week (Tuesdays and Thursdays). The course is free of charge and
requires a library card.

A significant contribution to the course is the non-commercial publication Computer Literacy Course
(2017), which summarises all the essentials of the individual chapters of the training, as well as a series
of worksheets. The publication was published as part of the BASEN project - a package of activities for
seniors, and it was financially supported by the Banska Bystrica self-governing region. These documents
are given to each participant at the first meeting. In recent years, we have noticed a decreasing interest of
participants in our courses. In 2025, 8 seniors are attending the course, compared to 2014", when there
were even two groups of 20 seniors; this indicates a decline in interest.

With the passage of years, we can state that the level of knowledge of the course participants is increasing
year by year. We can assume that this is due to a social factor - with increasing age, the computer literacy
of the entire population, even the oldest ones, inevitably increases."

2.2 Memory trainings

Memory training for active seniors is an educational program of a comprehensive nature aimed at
activating the rational abilities, the goal of which is to maintain a good memory even in old age, to
achieve a healthy self-esteem, as well as a sufficient degree of independence and self-sufficiency in
everyday life. The theoretical basis is the scientific knowledge of the human brain. Practical exercises
focusing on memory help maintain and develop seniors’ rational dispositions to accept and understand
new knowledge and to navigate change.”

14  Internal document, reporting table: National Programme for Active Ageing 2021-2030 - Tasks for the Ministry
of Culture of the Slovak Republic - for the period 2023 and 2024

15 TUMA, Miroslav a Ivana POLAKOVA. KniZnice v optike zdujmu seniorov. KniZnica, vol. 13 (2012), no. 6, p. 15.
16  ALBERT, Tomds. Kurzy potitaovej gramotnosti - devitrocné skiisenosti v Statnej vedeckej kniZnici v Banskej
Bystrici. In: Dana CHALUPEKOVA. Inteligentné technoldgie a vzdeldvanie v kniznicnej praxi, 2019, p.71.

17 ALBERT, ref. 16, p. 72.

18  MAJER, Michal. Inovativne aktivity kniznice ako cesta k objaveniu jej dalsieho poslania. In: Ivan OCENAS. Nové
sluzby modernej kniznice - skola prezitia kniznice v digitdlnom prostreds, Statna vedecka kniznica v Banskej Bystrici,
2023, p. 81.

19 CUNDERLIKOVA, Maria a Maria WIRTH. Aktivizacny program a trénovanie pamiti pre seniorov, Centrum
MEMORY, n.o., 2009, p. 15.
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In SSL, memory training is a popular activity not only for seniors, but also for schoolchildren and students.
We have been practicing it since 2014, when two of our employees were trained thanks to the project
of the Slovak Library Association ‘Educated Librarians = Satisfied Visitors. Mgr. Barbora Skubachova
and Mgr. Ivana Bic¢anovska. The aim was to train librarians who will subsequently provide educational
programmes in individual regions of Slovakia, especially for senior users. The training courses were
carried out by Centrum Memory, n.o., in Bratislava, which is a training centre and a specialised facility
for people with Alzheimer’s disease. The courses were accredited by the Ministry of Education, Science,
Research and Sport of the Slovak Republic (Cognitive Activation of the Elderly - 2014 and Development of
the Trainer’s Potential in the Field of Cognitive Activation of the Elderly - 2015 and 2017).

The memory training takes place in a group form (a session lasting 90 minutes) and has its own
structure.” Library membership is a prerequisite for attending the training sessions. Capacity is 15
seniors per session. Spring and follow-up autumn memory training series are offered, with 10 sessions (1
x weekly). Participation is subject to a valid reader’s card, and participants over 65 - 1€/meeting. Holders
of disability ID cards are admitted free of charge.

In connection with the interest of seniors in training, in 2019, we have expanded our offer to include
a Club for (Un)Forgetfuls, which can be attended by those interested after completing both of the
aforementioned series. Club members meet once a month and continue to deepen and sharpen their
individual techniques. Due to high interest, we have two groups, but even that is sometimes not enough,
and we have to exceed the limits of our meeting capacity. We currently have a database of approximately
50 seniors who attend our meetings on a regular or less regular basis. Every year, we have regular
participants who bring new family members, friends, or acquaintances, but some stop attending for
various reasons. We end each series with the presentation of commemorative certificates and receive
feedback through a questionnaire. The tutors try to keep a good mood at the meetings, so that the
participants enjoy learning and training their skills, and in the process experience their smaller or bigger
successes.

We also enriched our tutoring experience by preparing memory training for a blind participant. Initially,
we were concerned about how we would manage to prepare the activities so that she could participate
in the group sessions. We prepared the content so that we would have an alternative to the exercises for
the blind participant. In 2024, we organized 51 sessions for seniors with a total of 841 participants.”!
Currently, our oldest participant is 85 years old, and the youngest is 65. It is essential for trainers to keep
learning and gaining new inspirations, and it is equally important to meet other trainers at professional
forums in Slovakia and the Czech Republic. Since 2018, memory training has been carried out by one
lecturer (due to maternity leave).

In the context of consolidation measures involving staff reductions and reallocation of work activities,
we had to take an unpopular step in 2025. We did not include the spring and fall training series in our
offerings. Participants have expressed their interest in keeping these trainings. Unfortunately, we are not
able to fulfill this wish at this time.

2.2.1 Week of the Brain

It is a worldwide campaign, created in 1996, which aims to draw attention to the human brain, its activity,
news from its research, and to talk about brain diseases and ways to prevent them. The main organizer of
the Week of the Brain in Slovakia is the Slovak Alzheimer’s Society.

20  The meeting starts with a physical warm-up, including finger gymnastics, rhythmic exercises, exercises to con-
nect the right and left hemispheres, as well as relaxation exercises. Afterwards, we focus on mental concentration
and preparation for the main part of the training. In the spring and autumn series, we devote ourselves to short pre-
sentations on the topic of the brain. We learn various memory techniques, practicing, for example, logical thinking,
vocabulary, spatial orientation, short- and long-term memory, etc.

21 DOKTOROVA, Olga et al. Sprdva o hospoddreni a cinnosti za rok 2024. Online. Stétna vedeckd kniznica
v Banskej Bystrici, 2025. Available at: https://svkbb.eu/wp-content/uploads/2025/03/Sprava-o-cinnosti_2024.pdf.
[viewed 2025-04-15].
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The event takes place in March, our library has been involved in the campaign since 2014, for example,
during the week we organized lectures for seniors in cooperation with the Office of Public Health: the
importance of physical activity for proper brain function - our seniors are participating in a year-long
research on the impact of physical activity on brain function, or lifestyle and health of the elderly. We
traditionally also present sample memory training sessions for those interested in them.

In 2024, for the first time, we included a Walk for the Brain, inspired by a similar activity in the Czech
Republic, where similar walks and marches for the brain are already organized regularly. The aim was to
remind ourselves of the importance of movement for the brain. The walk included breathing exercises
coupled with elements of qigong, engaging our senses, and learning how to use the loci technique to
place architectural styles in precise order. We could see the satisfaction on the faces of the participants.
We also prepared something for those who prefer a home-like environment and were able to borrow
books from our display of memory training books in the lending area. In 2024, more than 50 books were
borrowed during the week.

2.3 European Senior Citizens Academy

October is traditionally known as the month of respect for the elderly. The town of Banska Bystrica,
which is the main organizer, organizes the European Senior Citizens Academy (ESCA) every year on
this occasion, and in 2025, its 24th year will take place. During the month of October, various cultural
institutions in the city offer varied events for seniors. The library has been one of the city’s partners for 9
years. We try to come up with original activities for the seniors of our city. Every year, there is one central
theme for the whole event (e.g., Unity in Diversity (2016), European Year of Cultural Heritage (2018),
Giants from the Hron (2021), Discover the Treasures of Banska Bystrica (2022), 130. Anniversary of
the birth of architect L. E. Hudec (2023), Rediscovered Sights of Banskd Bystrica (2024). Mostly mixed
groups were formed from the social facilities for the elderly, Jesen, the Community Multifunctional
Centre on Krivanska Street, and individual seniors from Banska Bystrica.

I will give a few examples of activities that have been implemented:
Experience the Book first-hand

In 2015, thanks to the efforts of Mgr. Mdria Bobova, PhD., Mgr. Barbora Skubachova (Buckovd) and
Mgr. Dana Chalupekova, PhD. Librarium - an exposition on the history of book culture was created.
Subsequently, in 2016, the Slovak Arts Council supported the project of OZ Pro Bibliothecae called
Experience the Book first-hand. In the same year, within the framework of the ESCA, we engaged seniors
in an educational activity dedicated to the history of book culture (interesting facts about writing,
printing, important personalities - printers, booksellers, and librarians).

The project included creative workshops, which through fun and informative activities brought the
historical as well as modern books closer. At the beginning of the meeting, the participants became
engravers and illustrators. They learned about the linocut technique as a simpler form of woodcut,
which was used to illustrate books in the early period of printed books. At a time when books were
handwritten, scribes had to master the art of calligraphy using a quill and ink. Workshop participants
learned a few strokes of Carolingian minuscule, a book and letter script used almost all over Europe from
the 8th to the 12th centuries.”? At the end, we presented them with an exposition about the history of
book culture - Librarium. A memory game LIBER connected with solving tasks - a memory game with
pictures depicting significant elements in the history of book culture taking into account regional history
(e.g. portrait of Gutenberg, Machold’s signboard), after finding matching pictures in the memory game
followed by a small task identical to the theme of the picture, e.g. production of own ex-libris, work of
a typesetter with printing letters, exploring book bindings using mock-ups, etc. Two groups of seniors
took part in the event.

In 2022, the central theme was Discover the Treasures of Banskd Bystrica. We offered memory training
with samples of unique prints from the library’s collection. We started the memory training with

22 CHALUPEKOVA, Dana. Ako ,,Zazit knihu® KniZni¢né noviny, vol. 18 (2017), no. 1, p. 8.
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a physical and cognitive warm-up, followed by a chance to learn what an ex-libris is, and to create their
own to take home with them. At the end, they were treated to a guided tour of the Preserved Heritage
exhibition in the Old and Rare Documents Study Room. They were able to see the precious documents
up close, peer into them, examine the writing, and the ex-libris.

In 2023, the main theme of the Academy was the 130th anniversary of the birth of architect L. E. Hudec.
We have again prepared two memory training sessions on the topic. To start with, we warmed up with
some exercises. Then our colleague Ing. arch. Rastislav Udzan, PhD. prepared an expert lecture on
the life and work of Ladislav E. Hudec. Then we returned to practicing cognitive skills. We continued
practicing orientation in our city. We used period postcards from our collection and a map on which
the participants identified the location of buildings associated with L. Hudec’s father, the builder Juraj
Hudec. Finally, they tested their construction skills, concentration, and spatial perception while building
with wooden blocks. They also visited the permanent exhibition dedicated to Ladislav Hudec, which is
located on the Ist floor of our library. We are very pleased with the thanks and positive feedback from
the Department of Social Affairs of the City Council, as well as feedback from the facilities for the elderly,
which conveyed the satisfaction of the clients and staff.

2.4 Other implemented projects for seniors

To him who is not lazy, his memory will improve

In 2014, we managed to obtain funds from the Orange-Green for Seniors Foundation to purchase aids
used in memory training (sensory games, iMindMap software, Happy Neuron CD, tennis balls used in
physical warm-ups, office supplies).
Project BASEN (Package for seniors)

In cooperation with OZ Pro Bibliothecea, the project was supported by the Banskd Bystrica self-
governing region.

The following events were organized in 2017 as part of the ‘package of activities’: Chew on a brain nut with
us - memory training® (10 sessions), Experience the book first-hand - a workshop on the history of book
culture (2 sessions) and Computer literacy course (8 sessions, the output was also the publication Computer
Literacy Course). It also included two lectures related to the theme of the project. One focused on the
human brain and the other on the history of books and the restoration of book bindings: The Ingenious
Human Brain (MUDr. Jan Sulaj, PhD.) and History of the book and its forms (Mgr. Radovan Blaho). The
aim of the project was to offer seniors a full use of time for education, relaxation, and fun activities, which
we wanted to contribute to the maintenance of good vitality and mental freshness of people.

2.5 The library - a place of safety for all

In 2024, thanks to the PONTIS Foundation, which supported our project based on the results of voting
in TESCO stores, the library managed to raise funds for its implementation. The project had three stages.
Creative workshops - Books Preserved Heritage

During three sessions, the participants decorated a wooden box in the shape of a book using different
techniques. The aim was to try techniques such as decoupage, craquelure for decorating, they used
acrylic and patina paints, gels, and self-drying material, and thus created a box in the shape of an old
book. The event was also attended by senior women interested in creating. The lecturer of the creative
activities was Mgr. Jana Vranova.

Journeys of Aunt Polusa

Activity aimed at practicing reasoning skills in the form of an experiential game. Interesting meeting
prepared by Mgr. Zdenék Gloz, a memory trainer of the third grade, who came from Moravia and brought
several mysterious suitcases. Each suitcase hid one country, which the participants had to discover with

23 The project funds were used to purchase e.g. fitness bands, tennis balls, overballs, massage balls, exercise scarves,
head massagers, exercise mats, balance discs, hand massage rings, bamboo sticks, gymnastic ribbons, foot massage
rollers. New stimuli were also given to the lecturers thanks to the purchase of DVDs with exercises for seniors and
memory games.
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the help of clues. In the end, they arrived at a keyword, which they used to open the treasure chest. Two
groups of seniors took part in the treasure hunt.

Experiential Painting

The third was a successful community activity attended by grandparents with their grandchildren. In
cooperation with Mgr. Svetlana Poltanova from the MyArt studio they painted a collective picture step
by step under her guidance. With the help of acrylic paints, embossing paste, and seashells, a picture of
a sea wave was created. Young and old alike were delighted to take their artwork home.>*

The PONTIS Foundation also supported our next project, Creativity for Joy, in 2024/2025 based on
a vote. Under the guidance of a tutor, two creative workshops with Christmas and Easter themes were
held, attended by 15 senior women.

In the following paragraphs, we will present other activities of our library aimed at working with
disadvantaged groups in consultation with our colleagues.

1. Summer IT camp

SSL has six specialised language centres, one of which is the American Centre with a consultant, Mgr.
Roébert Cimer. The Centre has long been cooperating with the civic association Hope for Children. This
association operates directly in Banskd Bystrica and helps families living in marginalised communities.
Starting in 2021, the American Center regularly organizes summer workshops on information technology
for children from these families, ages 9 to 15. The events focus on learning the basics of computer use,
as well as playful programming of robots, Lego kits, and various other components. As part of these
activities, the American Center collaborates with Patrik Vostinar, PhD, from Matej Bel University in
Banska Bystrica, who teaches all the workshops. The first summer IT camp for OZ Hope for Children was
held in August 2021. During the five days, the children learned analytical thinking and programming.
They used Micro:Bits, Ozobots, app and game programming, modelling for 3D printing, and tried virtual
reality. At the end of the week, the feedback from the children was very positive. Children who were
initially more shy and hesitant showed greater confidence in using the computer. These summer activities
were replicated at the American Center in the summers of 2022, 2023, and 2024. In 2023, Camp Hope
for Kids was also held during spring break (February 27, 2023 - March 3, 2023). In 2024, the library, in
cooperation with OZ Pro Bibliothecae, also received financial support from the Slovak Arts Council for
the implementation of the Summer IT Camp for schoolchildren.

2. Language Connects - Slovak course for citizens of Ukraine

As a result of the war in Ukraine, there has been a migratory wave of millions of people. The organization
People in Need reports 4 million refugees in Europe for the month of March 2022, and 6.5 million by the
end of May 2022. At the beginning of April 2023, the UN registered over 8.1 million refugees on European
territory.® At the end of 2022, 1,456 Ukrainians had a tolerated stay in Banskd Bystrica, i.e., it includes
people who were granted temporary shelter.” A major challenge for them was the administrative tasks
they had to face in situations related to obtaining the status of expatriate. We found that in the Banskd
Bystrica region, there was an extraordinary demand for Slovak language courses, many language schools
were bursting at the seams, and it was extremely difficult to get a place in courses.

In cooperation with OZ Pro Bibliothecae, we decided to submit a project aimed at educating Ukrainian
emigrants in Slovak as a foreign language. We were also supported by the Healthy City Community

24 VRANOVA, Jana a Ivana BICANOVSKA. KniZnica miesto bezpetia pre vietkych. Kniznicné noviny. vol. 25
(2024), no. 3, p. 9.

25 HRICOVA, Alena a David URBAN. Socidlni prdce. Grada. 2024.

26 ANDROVICOVA, Jarmila. Prvy rok pomoci ludom z Ukrajiny v Banskej Bystrici. Online. Mreena, 2022. Avai-
lable at: https://mareena.sk/assets/images/Situa%C4%8Dn%C3%A9-anal%C3%BDzy-prv%C3%A9ho-roka-pomoci
-%C4%BEu%C4%8Fom-z-Ukrajiny-v-slovensk%C3%BDch-mest%C3%A1ch/Mareena-Situacna-Analyza-A4-Ban-
skaBystrica-WEB-Pages.pdf. [viewed 2025-04-15].
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Foundation, which we applied to for the Cohesion grant program, which aims to strengthen strong,
healthy communities through the inclusion of Ukrainians and Ukrainian women living in our
communities in the Banska Bystrica region.” Language courses were held in 2022 - 2024. The most
attended course was the very first Language Connects - a course in Slovak for citizens of Ukraine (two
groups of 20 participants). It was carried out for 10 weeks, 60-minute lessons twice a week (May - July
2022, September - November 2022). The course was led by our colleagues, experienced lecturers of
the Slovak language, Mgr. Andrea LouZecka and PaedDr. Ivan Ocenas, PhD. Conversation Wednesdays
followed in 2023, where they consolidated the knowledge they had learned. The last cycle of teaching
took place in 2024, where we held an intensive language course called the Summer School of Slovak for
Ukrainians in the summer months and the Winter School of Slovak for Ukrainians in the winter season.
All the courses were provided free of charge for those interested.

The main objective of all projects was to provide Ukrainian expatriates with advanced knowledge of the
Slovak language, which will enable them to find suitable jobs on the Slovak labour market, to increase
their linguistic competence in Slovak as a foreign language, and to master standard communication
situations.? As positive experiences, we can mention the size of classrooms, where we could accommodate
up to 40 students, the technical equipment, and the professional equipment of lecturers. Among the
negatives, we rank the cold temperature in the classrooms (energy saving) and the unavailability of
a sufficient number of textbooks at our own expense; we scanned and printed the textbooks, which cost
us a lot of paper and toner.””

3. Other activities for disadvantaged groups

In 2022, the language study consultants held a series of Summer German language courses during the
summer holidays in the German Study Room, Bc. Katarina Gregorova and English language courses
for seniors at the British Centre, Bc. Maria Onderufova. In this way, they were introduced to different
cultural differences, learned interesting facts about English- and German-speaking countries, and at the
same time, got to know their cultures. In this way, they were introduced to different cultural differences,
learned interesting facts about English- and German-speaking countries, and at the same time, got to
know their cultures. The specialist study room, Music Atrium, has an interesting offer thanks to the
internal project of consultant Mgr. Ingrid Guzmicka’s Percussion Touch with Music (2017) focused on
acoustic musical instruments from the African region, but also from other parts of the world, and the
SPP-funded Musical World of Distant Cultures (2022), which aimed to expand the range of services to
include ethnic instruments from different cultures. This offer was used by a group of seniors, but also
by the clients of the social services home. SSL has an interactive Science in Toys exhibit that is visited
annually by clients from social services at Horna Strieborna Street.

Conclusion

The provision of services for the disadvantaged has a firm place in libraries. It is important that we do
not lag behind in this trend and remain a safe place for vulnerable groups. The text shows that the way
forward should also be found in getting involved in projects through various foundations, due to most
of our projects for disadvantaged groups being funded from these sources. Furthermore, it is desirable
that the staff working with these groups do not stop training in working with vulnerable groups, sharing
experiences with colleagues and professionals, so that our services can be as good as possible. Anyone
who has worked with disadvantaged groups can certainly say that these are miraculous and enriching
encounters that bring joy to both parties. I believe that T have succeeded in meeting the aim of the paper,
which is to map the work of SSL in relation to vulnerable groups. I wish that the spark and zeal to help
the disadvantaged groups would not be extinguished in any of us.

27  LOUZECKA, Andrea. Jazyk sp4ja - kurz slovenského jazyka pre obéanov Ukrajiny. KniZnicné noviny, vol. 23
(2022) no. 3, p. 6.

28 LOUZECKA, Andrea. Dialdg kultiir. Stitna vedecka kniznica v Banskej Bystrici, 2024. p. 22.

29 MAJER, ref.18, p. 81.
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Priklady dobrej praxe aktivit Statnej vedeckej kniZnice v Banskej Bystrici
pre znevyhodnenych pouzivatelov

Ivana Bicanovska

Abstrakt: Statna vedeckd kniZnica v Banskej Bystrici dlhodobo pontka pestra $kélu kultirnych,
spolocenskych a vzdelavacich aktivit. Prispevok predstavi aktivity, ktoré sa venuju predovsetkym
znevyhodnenym pouzivatelom. Na prikladoch dobrej praxe chceme ukdzat nase skusenosti s pracou so
zranitelnymi skupinami s cielom inspirovat, pripadne poukazat na problémy, s ktorymi sa pri tejto praci
stretdvame. Mnohé aktivity sa nam dari realizovat aj vdaka spolupréci s OZ Pro Bibliothecae.

Klucové slova: znevyhodnené skupiny, inkluzivne projekty, vzdeldvacie podujatia, mizeum, seniori,
hendikepovani, ukrajinski obc¢ania.

Uvod

Stétna vedecka kniZnica v Banskej Bystrici (dalej len ,SVK*) bola zalozend v roku 1926. Jej zriadovatelom
je od roku 2002 Ministerstvo kultiry Slovenskej republiky. SVK so $pecializovanym organiza¢nym
utvarom Literdrnym a hudobnym muzeom (dalej len ,,LHM®) je kultirnou, informacnou, zberatelskou,
vedeckou a vzdeldvacou intiticiou v oblasti kniZni¢nej, bibliografickej, literarno-muzejnej, hudobno-
muzejnej, kultirno-vzdeldvacej a vydavatelskej ¢innosti.' SVK v roku 2022 opitovne ziskala osvedce-
nie o sposobilosti vykonavat vyskum a vyvoj. Z hladiska rozsahu knizni¢ného fondu a poskytovanych
knizni¢nych, informa¢nych, bibliografickych a reder$nych sluZieb, ale tiez z hladiska plnenia regionalnych
a celoslovenskych tloh je najvi¢sou univerzalnou vedeckou kniznicou v regione stredného Slovenska.”

Strategické dokumenty

Usmernenia v oblasti kultiry smerujuce k znevyhodnenym skupindm obyvatelov st definované vo via-
cerych dokumentoch. Zakladnym zakonom pre kniznice je zdkon ¢. 126/2015 Z. z. o kniZniciach, ktory
stanovuje zakladné pravidld pre kniznice na Slovensku, predpoklada rovny pristup k knizni¢no-infor-
macnym sluzbam pre vetkych bez ohladu na ich socidlne postavenie, vek, rasu, pohlavie, naboZzenstvo,
jazyk alebo narodnost.

Stratégia rozvoja slovenského knihovnictva na roky 2015 - 2020 a Stratégia rozvoja miizei a galérii do
roku 2018, ktoré boli neskdr nahradené Stratégiou kultiiry a kreativneho priemyslu Slovenskej republiky
2030 plati od roku 2023. Autorom je Ministerstvo kultiry Slovenskej republiky. Jednym z jej siedmich
strategickych cielov, priorit a opatreni, na ktoré sa zameriava je Inkluzivna kultira. Hlavnym poslanim
je zabezpecenie dostupnosti kultury a rozvijanie jej $pecifik pre vSetkych. Stratégia hovori, o tom, Ze
»jednym z podstatnych znakov demokratickej spolocnosti je prirodzené vytvdranie priestoru pre podporu
a toleranciu rozmanitych skupin obyvatelstva - nédrodnostnych mensin, etnickych, marginalizovanych,
znevyhodnenych a zranitelnych skupin. Vietci majii dostat priestor tvorit, prezentovat a participovat na
kultire celej spolocnosti a zdroven rozvijat kultiru, ktord je autentickd, zrozumitelnd, reflektujiica témy
a Zivotné situdcie, ktoré sii im blizke.* Cielom ministerstva je dosiahnut maximalne moznu fyzicku a in-
formaénu bezbariérovost institucii. Sucastou tohto ciela je aj vzdjomné spozndvanie, rozvijanie dialogu
a porozumenia medzi vetkymi ludmi.*

1 MINISTERSTVO KULTURY SLOVENSKE] REPUBLIKY. Uplné znenie zriadovacej listiny Stitnej vedeckej
kniznice v Banskej Bystrici. Ministerstvo kultary SR, 2019. Online. Dostupné na: https://svkbb.eu/wp-content/up-
loads/2019/01/konsolidovane_znenie_ZI_SVKBB.pdf. [zobrazené 2025-03-15].

2 LAUKOVA, Olga a kol. Kniznica v minulosti a sicasnosti. Statna vedecka kniznica v Banskej Bystrici, 2014, s. 27.
3 MINISTERSTVO KULTURY SLOVENSKE] REPUBLIKY. Stratégia kultiiry a kreativneho priemyslu Slovenskej
republiky 2030. Online. Ministerstvo kultiry SR, 2023, s. 47. Dostupné na: https://strategiakultury.sk/wp-content/
uploads/2023/06/Strategia_KKP_SR_2030_po_shvaleni_.pdf. [zobrazené 2025-03-15].

4 MINISTERSTVO KULTURY SLOVENSKE] REPUBLIKY, ref. 3.

323



Dal3im strategickym dokumentom je Ndrodny program aktivneho starnutia na roky 2021 - 2030. Doku-
ment sa zameriava na vietky osoby aktivne sa pripravujiice na starnutie vratane starsich osob, ktoré by
z dovodu veku mohli byt akymkolvek sposobom znevyhodnované v pristupe k verejnym sluzbam ¢i inej
podpore. Obsahuje viac ako 80 opatreni v deviatich doménach - oblastiach podpory aktivneho starnutia.
SVK kazdoroéne odovzdava odpocet zorganizovanych aktivit na zdklade stanovenych cielov a opatreni
pre ministerstvo kultary.®

Priestorové vybavenie

Sidlom SVK je od roku 1966 objekt Zupného domu. Budova presla poslednou rozsiahlou rekonitrukciou
v roku 2005. Vetky priestory vyuzivané navstevnikmi st bezbariérové, k dispozicii mame aj osobny
vytah a na prizemi bezbariérové WC. Tito zmena priniesla nové moznosti prace s marginalizovanymi
skupinami. V podkrovi sidli Literarne a hudobné muzeum (expozicia Muzeum domov muz a priestory
pre zamestnancov) aj univerzalna $tudovna, Galéria v podkrovi, rokovacia miestnost a jazykova ucebiia.

1. Zadiatky inkluzivnych projektov

Specifikom nasej kniznice je, Ze od roku 2001 je k SVK organiza¢ne priclenené Literarne a hudobné
muzeum, ¢im sa zameranie naej indtiticie rozdirilo o zberatelskd, odbornd, literdrno-muzejnu
a hudobno-muzejnti ¢innost. Ak by sme mali za¢at mapovat cestu SVK zamerant na systematickd pracu
so znevyhodnenymi skupinami, vratili by sme sa do rokov 2005 - 2008, ked sa Literarne a hudobné
muizeum zapojilo do grantovych programov Nadécie SPP. Cielom realizovanych projektov bola integracia
znevyhodnenych skupin do spolo¢ného a kultirneho Zivota mesta a ich aktivna ucast na vychovnych
podujatiach, tvorivych dieliach, koncertoch a inych spoloc¢enskych aktivitach muzea. Autorkou celého
projektu a jeho naslednej realizécie bola Mgr. Sofia Zabkova (dnes S6ky), PhD.

o Projekt Priestor pre vsetkych: grantovy program ,,Opora“ - nadacia SPP, 2005;

o Projekt Priestor bez bariér: grantovy program ,,Opora“ - naddcia SPP, 2006, oceneny Cenou ¢asopisu
Pamiatky a muzea v kategorii Netradi¢né podujatie;
o Projekt Otvoreny priestor: grantovy program ,Opora“ - nadacia SPP, 2007 - 2008.¢

1.1. Priestor pre vSetkych

V ramci projektu sa realizovalo 45 podujati pre 450 roznych klientov (telesne, mentalne, zrakovo a inak
hendikepovani obyvatelia mesta a okolia). Pri praci s uvedenymi skupinami boli vyuZzivané najma v tom
Case inovativne programy a progresivne pristupy. Prikladom je vyuzivanie arteterapie, muzikoterapie,
dramatoterapie, biblioterapie, pohybovej terapie, terapie hrou, ¢innostnej terapie, socidlnej integracie.

Ciele projektu sa plnili v dvoch linidch. V prvej linii sme mohli zakupit a dat vyrobit ludové hudob-
né nastroje do expozicie Ludové hudobné néstroje na Slovenku - takmer 40 kusov (rapkace, hukadla,
frndzadld, zvonce, bice, pastierska truba, fujara, pistalky, husle, pastiersky roh, drumbla, detské zvukové
hracky, bunkos, Orffov inStrumentér a i). Uvedené nastroje st volne dostupné v expozicii pre zrakovo
postihnutych navstevnikov, ale aj mentélne a telesne postihnuté deti zo Specialnych $kol, detskych do-
movov ¢ Ustavov socidlnej starostlivosti. Dalej sme nase dve muzejné expozicie Mizeum - domov miiz
a Ludové hudobné nastroje na Slovenku doplnili o sprievodné texty (popis expozicie a najvyznamnejsich
exponatov v Braillovom pisme, ktoré sliZia potrebam nevidiacich navstevnikov). Okrem toho sme dali
vyrobit cviéné babky na hranie a realizdciu hodin dramatickej vychovy pre deti a dospelych klientov
v Babkarskom saléne.” V druhej linii projektu sme realizovali tvorivé dielne s konkrétnymi skupinami,

5  MINISTERSTVO PRACE, SOCIALNYCH VECI A RODINY SLOVENSKE] REPUBLIKY. Ndrodny program
aktivneho starnutia na roky 2021-2030. Online. Ministerstvo prace, socialnych veci a rodiny SR, 2021. Available at:
https://www.mpsvr.sk/files/sk/ministerstvo/rada-vlady-slovenske;j-republiky-prava-seniorov-prisposobovanie-ve-
rejnych-politik-procesu-starnutia-populacie/narodny-program-aktivneho-starnutia-roky-2014-2020/narodny-pro-
gram-aktivneho-starnutia-roky-2021-2030.pdf. [viewed 2025-03-15].

6  LAUKOVA, ref. 2,s.133.

7 ZABKOVA, Sotia. Préca so znevyhodnenymi skupinami ndvitevnikov v Stétnej vedeckej kniznici - Literdrnom
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napriklad hodiny vytvarnej a pracovnej vychovy, hudobné stretnutia pre zrakovo postihnutych obcanov,
ale tiez:

o hodiny dramatickej vychovy s vyuZitim mizejnej expozicie Bibkarsky salon na ndcvik jednoduchych
divadelnych scénok, volnt dramatiziciu textu, tvorbu a ndcvik improvizovanych predstaveni,
vyrobu babok a pod.;

o literdrne pdsma s Citanim prozy a prednesom poézie slovenskych autorov s cielom zlepsit rétorické
schopnosti, komunikaciu a vlastny umelecky prejav deti;

o hodiny etickej vychovy, ktoré pomohli defom riesit etické problémy v Zivote, hfadat vzdjomné
porozumenie tak vo vztahu k dospelym, ako aj medzi detmi navzajom;

o vedomostné siitaze pre Studentov Obchodnej akadémie pre telesne postihnutii mlddez zo Slovenskej
Lupce so zamerom rozvijat vedomosti a intelektudlnu rozhladenost $tudentov. Na tieto ciele sme
vyuzivali vedomostné sutaze pre Ziakov - oblubeného Miliondra a sutaz Hladaj na paneloch a vo
vitrinach. Tymito formami si Ziaci preverili nielen svoje vedomosti, ale aj pozorovacie schopnosti
v muzejnom priestore;

o podujatia pre alkoholovo a inak zdvisljch pacientov ako cielend spolupraca s psychiatrickym
oddelenim Fakultnej nemocnice s poliklinikou E D. Roosevelta v Banskej Bystrici, dennym
staciondrom Lu¢ a Centrom protidrogovej zavislosti. Hlavnym cielom bolo poskytnit indpirdcie na
zmysluplné vyuzivanie volného ¢asu, pomdct zmenit hodnotovy rebricek s orientaciou na pozitivne
Tudské, kultirne a nirodné hodnoty;

o muzikoterapia - cyklus predndsok a po¢uvania hudby pre klientov OZ Sanare Banska Bystrica.®
1.2. Priestor bez bariér

V roku 2006 sa v ramci projektu Priestor bez bariér pokracovalo v realizicii tvorivych dielni s klientmi
OZ Sanare Banskd Bystrica, OZ Delfin Zvolen, slabozrakymi obcanmi, Ziakmi zo $pecidlnej triedy pre
mentalne postihnuté deti pri Zakladnej skole S. Moysesa v Banskej Bystrici, klientmi z Domova so-
cidlnych sluzieb na Dolnej Striebornej ulici v Banskej Bystrici. Okrem realizacie tvorivych dielni bola
v projekte zahrnutd aj exkurzia a poznavaci zdjazd pre slabozrakych a nevidiacich (Bojnicky zamok,
Pamitihodnosti vychodného Slovenska). Na jesen sa s radostou, plni zézitkov a dojmov, zadali stretdvat
na tvorivych dielfiach v priestoroch SVK. Najobliibenejiou technikou sa stala malba na sklo, vjzdoba
roznych materidlov servitkovou technikou, praca s hlinou, rézne papierové a iné kreativne techniky.
Na tvorivych dielfiach vzdy vlddla vybornéd ndlada. Okrem tvorivych dielni sme realizovali mnozstvo
nau¢nych podujati v expozicidch LHM.

Odozva vietkych zacastnenych a ostatnych ludi, ktorf sa akymkolvek spdsobom do projektu zapojili, bola
velmi kladna. Klienti, ktori sa zapojili do tvorivych dielni, zistili, Ze aj o okrajové skupiny Iud{ v nasom
meste a okoli ma niekto zaujem. Ocenili realizdciu v tvorivych dieliach, moznost navstevovat priestory
muzea, kniznice a travit tu svoj ¢as zmysluplne a uZito¢ne. Zrakovo postihnuti ocenili to, Ze v expozicii
sa mohli volne dotykat nastrojov, vyskusat si hru na jednotlivé ndstroje. Za negativny faktor pri realizdcii
uvedenych projektov povazuje autorka projektu maly zdujem obcianskych zdruZeni, nadécii a inych
institdcii, ktoré sa venuji praci s hendikepovanymi detmi a klientmi v nasom meste a okoli. Najvacsi
problém im spdsoboval presun klientov z ich zariadeni na nase pracovisko. Vetky podujatia vsak boli
viazané na muzejny a knizni¢ny priestor. Klientov na realizaciu tvorivych dielni sme si museli najst sami
a dost vyraznym sposobom ich motivovat, aby nasli odvahu zapojit sa, prekonat bariéry a predsudky. Na
druhej strane, ti ¢o sa zapojili, neolutovali.’

a hudobnom muzeum v Banskej Bystrici. Stredné Slovensko 11 - spolocenské vedy. Zbornik miizei Banskobystrického
samosprdvneho kraja. ro¢.11 (2007), s. 171-172.

8  ZABKOVA, ref. 7,p. 171-172.

9 ZABKOVA, ref. 7, p. 175-176.
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1.3. Otvoreny priestor

Na jesen v roku 2007 sme zrealizovali 35 roznych podujati pre 260 zapojenych ucastnikov projektu.®
Z toho na jar 2008 dalsich 15 tvorivych dielni v spolupréci s Regiondlnym centrom remesiel v Banskej
Bystrici. Skupiny (¢lenovia OZ Sanare a Ziaci $pecialnej triedy zo ZS S. Moysesa) sa realizovali v textilnej,
hrnciarskej, drotarskej a rezbarskej dielni. V dielilach si vyskasali pracu so slamou, tkanie kobercov,
pletenie velkono¢nych korbac¢ov, zdobenie velkonoénych vaji¢ok, vyrobu vianoénych ozdob, vyrobu
jednoduchych drétenych $perkov, vyrobu drevenych varesiek, pracu s hlinou a hrn¢iarskym kruhom a iné
aktivity. Druhou vyznamnou aktivitou boli ndu¢né exkurzie. Nevidiaci a slabozraki obcania navstivili
Z0O0 Bojnice, kde im bola uréend $pecidlna prednaska Vidime ich srdcom a prehliadka zoologickej
zahrady. Defom zo $pecidlnych $kol bola uréend aktivita Nasi priatelia ako ich nepozndme. Clenovia OZ
Sanare a OZ Delfin spoznévali literdrne pamiatky oravského regiénu na dvojdiovej exkurzii, v ZOO
Bojnice im bola pripravena $pecialna prednaska Stastie si ty. Poslednou ndu¢nou exkurziou bola navsteva
Muzea hraciek a babkarskych kultir na hrade Modry Kamen, ktoré navstivili so $pecialnou triedou
pri ZS S. Moysesa. Po prehliadke expozicii si deti zahrali babkové divadlo a vyrobili si vlastné babky
v muzejnej dielni."!

Po odchode zamestnankyne v roku 2011, ktord organizovala uvedené aktivity, sa v systematickej praci
so znevyhodnenymi nepokracovalo. V roku 2024 sa organizovali jednorazové prednasky pre seniorov,
napriklad Tajov a jeho vyznamni roddci. V roku 2025 sa na jarnych tvorivych dielnach v LHM zt¢astnili
skupinky z domova socialnych sluZieb.

V daldej Casti prispevku predstavime osved¢ené aktivity kniznice zamerané na znevyhodnené skupiny
navstevnikov.

2. Seniori v kniZnici

Starnutie obyvatelstva je dlhodoby trend, ktory je v Eurdpe zrejmy uZ niekolko desatro¢i. Tento pro-
ces je pohatiany historicky nizkou pdrodnostou, zvysujiicou sa strednou dizkou Zivota a v niektorych
pripadoch aj migraénymi vzorcami.”? Plati to aj pre izemie Slovenska. Seniori tvoria ¢oraz vacsiu Cast
obyvatelstva nasej republiky, ich pocet stipa kazdy rok. V roku 2013 statistiky uvadzali 733 136, v roku
2023 to bolo 995 431 obyvatelov.”?

V SVK evidujeme k 30. 5. 2025 takmer 800 registrovanych Citatelov v seniorskom veku. Za roky 2023
a 2024 sme pre seniorov zorganizovali spolu 113 kultirno-spolo¢enskych a vzdelavacich aktivit, na
ktorych sa zucastnilo 1181 seniorov.* Spomedzi znevyhodnenych skupin si u nds najpocetnej$ou
skupinou.

10 Spolupracovali sme s tymito institGiciami, resp. zariadeniami: Unia nevidiacich a slabozrakych Slovenska; Do-
mov socialnych sluzieb, Dolné Striebornd, Banska Bystrica; Integrovana $pecidlna trieda pre viacnasobné postihnutie
pri Zakladnej Skole na Magurskej ulici, Banska Bystrica; Ob¢ianske zdruzenie Sanare Banskd Bystrica; Obcianske
zdruZenie Delfin Zvolen; Specidlna trieda pre mentalne postihnuté deti pri Zakladnej $kole S. Moysesa, Banska
Bystrica; Detské integracné centrum Banska Bystrica; Stredna priemyselna $kola odevna pre sluchovo postihnuta
mladez, Kremnica; COR - resocializacné centrum pre drogovo zavislych Banska Bystrica; Centrum pre lie¢bu drogov-
ych zavislosti Banska Bystrica; Denny stacionar Lu¢ Banska Bystrica; Slovensky zviz Sclerosis Multiplex - Klub SM
Banskd Bystrica; Obchodna akadémia pre telesne postihnuti mladez Slovenska Lupéa; OZ Umenie pomoci Bratislava
a dalsie subjekty.

11 ZABKOVA, Sona. Poohliadnutie sa za projektom otvoreny priestor. Knizniéné noviny, roé. 9 (2008), &. 2, . 5.

12 EUROSTAT. Ageing Europe - statistics on population developments. Online. Dostupné na: https://ec.europa.eu/
eurostat/statistics-explained/index.php?title=Ageing_Europe_-_statistics_on_population_developments#Older_pe-
ople_.E2.80.94_population_overview. [zobrazené 2025-04-15].

13 STATISTICKY URAD SLOVENSKE] REPUBLIKY. Obyvatelstvo a charakteristika veku. Online. Dostupné na:
https://datacube.statistics.sk/#!/view/sk/VBD_SK_WIN/as1001rs/v_as1001rs_00_00_00_sk. [zobrazené 2025-04-15].

14  Interny dokument, odpoctova tabulka: Narodny program aktivneho starnutia na roky 2021 - 2030 - ulohy pre
MK SR za obdobie rokov 2023 a 2024.
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Vyraznym intervencnym faktorom posudzovania narokov seniorov na kniznicné sluzby s okrem
socidlno-ekonomickych ¢initefov ich zaujmy, zaluby, edukacné potreby, motivacné néstroje, socialne
prostredie, Zivotny program, schopnosti, Zivotny $tyl, spolo¢enska aktivita a mnohé dalsie faktory, ktoré
musia byt v optike pracovnikov kniZnic, aby seniorov vobec uputali.®

2.1. Kurz pocitacovej gramotnosti pre seniorov

Kurz pontkame od roku 2010, naplii vyplyva z potrieb bezného pouzivatela vypoctovej techniky. Po
zvladnuti elementdrnych ukonov s pocitatom, mysou a klavesnicou prechddzaju k praci so subormi,
prie¢inkami a, samozrejme, ozrejmia si aj zakladné pojmy ako pracovna plocha, ikona ¢i okno.* Na
prvy pohlad elementarne veci, ktoré beznym uzivatelom nerobia problém, ale pre niektorych najstarsich
névstevnikov kurzu su mimoriadne ndro¢né na pochopenie, ¢o zo strany prednésajiceho vyZaduje velkua
trpezlivost a schopnost alternativne vysvetlit danti problematiku. V roku 2024 zaradil kolega do tém aj
pracu s cloudom, Dokumentmi Google. V roku 2025 je zavere¢nou témou aj uvedenie do problematiky
umelej inteligencie, kde sa frekventanti stretnd s vyzvami sucasnosti. Lektorom je na$ zamestnanec
Mgr. Tomas Albert. Stretnutie sa zvycajne kond v mesiacoch méj/jun, $tyri tyZdne s frekvenciou dvakrat
tyzdenne (utorok a $tvrtok). Podmienkou t¢asti je ¢itatelsky preukaz, kurz je bezplatny.

Vyraznym prinosom v ramci kurzu je aj nepredajna publikacia Kurz pocitacovej gramotnosti (2017), ktora
sumarizuje vSetko podstatné z jednotlivych kapitol vzdeldvania, a tieZ séria pracovnych listov. Publikacia
bola vydana ako sucast projektu BASEN - balicek aktivit pre seniorov, vydanie publikacie finan¢ne pod-
poril Banskobystricky samospravny kraj. Tieto dokumenty dostava kazdy ucastnik na prvom stretnuti.
Ostatné roky sme zaznamenali Klesajuci zdujem ucastnikov o nase kurzy. V roku 2025 navstevuji kurz
osmi seniori, v porovnani s rokom 2014", ked boli otvorené dokonca dve skupiny po 20 seniorov, to
znaci ubytok zaujmu.

S odstupom rokov mozeme skonstatovat, Ze troven znalosti ucastnikov kurzov medziroéne narastd.
Mozeme sa domnievat, Ze je to dané spoloc¢enskym faktorom - so zvy$ujicim sa vekom sa nevyhnutne
zvy$uje pocitacova gramotnost celej populacie, aj tej najstarse;."®

2.2. Tréningy pamati

Tréning pamati pre aktivnych seniorov je vzdeldvaci program komplexného charakteru, zamerany na
aktivizaciu rozumovych schopnosti, cielom ktorého je udrzat dobra pamit aj vo vy$$om veku, dosiahnut
zdravé sebavedomie, ako aj dostatocny stupei nezavislosti a sebestacnosti v kazdodennom Zivote. Te-
oretickym vychodiskom st vedecké poznatky o ludskom mozgu. Praktickymi cvi¢eniami zameranymi
na pamat sa udrZiavaju a rozvijaju rozumové dispozicie seniorov, schopnosti prijimat nové vedomosti
a porozumiet im, ako aj orientovat sa v zmenach.”

V SVK je trénovanie pamiti popularnou aktivitou nielen pre seniorov, ale aj pre Ziakov a Studentov.
Praktizujeme ju od roku 2014, ked boli vyskolené nase dve kolegyne vdaka projektu Slovenskej asocidcie
kniznic Vzdelani knihovnici = spokojni ndvstevnici: Mgr. Barbora Skubachova a Mgr. Ivana Bi¢anovska.
Cielom projektu bolo zaskolit knihovnikov, ktori budu nédsledne zabezpecovat vzdeldvacie programy
v jednotlivych krajoch Slovenska, najma pre pouzivatelov v seniorskom veku. Vzdelavacie kurzy real-
izovalo Centrum Memory, n. 0., v Bratislave, ktoré je $koliacim pracoviskom a zroveil $pecializovanym
zariadenim pre [udi s Alzheimerovou chorobou. Kurzy boli akreditované Ministerstvom, skolstva, vedy,
vyskumu a $portu SR (Kognitivna aktivizicia seniorov - 2014 a Rozvoj trénerského potencidlu v oblasti
kognitivnej aktivizdcie seniorov - 2015 a 2017).

15 TUMA, Miroslav a Ivana POLAKOVA. Kniznice v optike zdujmu seniorov. Kniznica, ro¢. 13 (2012), & 6, s. 15.
16  ALBERT, Tomés. Kurzy pocitatovej gramotnosti - devitrocné skiisenosti v Statnej vedeckej kniZnici v Banskej
Bystrici. In: Dana CHALUPEKOVA. Inteligentné technolégie a vzdeldvanie v kniznicnej praxi, 2019, s.71.

17 ALBERT, ref. 16, 5. 72.

18  MAJER, Michal. Inovativne aktivity kniZnice ako cesta k objaveniu jej dalsieho poslania. In: Ivan OCENAS. Nové
sluzby modernej kniznice - skola preitia kniznice v digitdlnom prostreds, Statna vedecka kniznica v Banskej Bystrici,
2023, . 81.

19 CUNDERLIKOVA, Maria a Maria WIRTH. Aktivizacny program a trénovanie pamiti pre seniorov, Centrum
MEMORY, n.o., 2009, s. 15.
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Tréning pamiti prebieha skupinovou formou (stretnutie v trvani 90 mindt) a ma svoju $truktiru.?’
Podmienkou ucasti na tréningoch je ¢lenstvo v kniZnici. Kapacita je 15 seniorov na jedno stretnutie.
V ponuke st jarné a nadvizujice jesenné série trénovania pamati s dotaciou 10 stretnuti (raz tyzdenne).
Podmienkou ucasti je platny Citatelsky preukaz a ucastnici nad 65 rokov (1 €/stretnutie). Majitelia
preukazu ZTP majd vstup zdarma.

V suvislosti so zdujmom seniorov o tréningy sme v roku 2019 rozsirili ponuku o Klub (ne)zdbudliv-
cov, ktory mozu zaujemcovia navitevovat po absolvovani oboch spominanych sérif. Clenovia klubu sa
stretdvajui jedenkrat mesacne a pokracuju v prehlbovani a cibreni jednotlivych technik. Pre velky zdu-
jem mame dve skupiny, aj to vSak niekedy nesta¢i a musime prekrocit limity nasej kapacity stretnutia.
V stcasnosti mame databazu priblizne 50 seniorov, ktori sa pravidelne ¢i menej pravidelne zucastiuju
na nasich stretnutiach. Kazdy rok sa nim stane, Ze stdli ucastnici privedd novych ¢lenov z rodiny, ka-
marétov ¢i znamych, a niektori zas prestant kurzy z roznych dévodov navstevovat. Kazdu sériu kon¢ime
odovzdavanim pamétnych osvedceni a dostavame spétnu vazbu prostrednictvom dotaznika. Snahou lek-
toriek je udrZiavat na stretnutiach dobr naladu, aby G¢astnici mali radost z u¢enia a trénovania svojich
schopnosti a pri tom zazivali svoje mensie ¢i vacsie Gspechy.

Nasu lektorsku skusenost sme obohatili i o pripravu tréningov paméti pre nevidiacu Gc¢astnicku. Spoci-
atku sme mali obavy, ako zvlddneme pripravit aktivity tak, aby sa mohla zicastnit na skupinovych
stretnutiach. Obsahovi ndplii sme prisposobili tak, aby sme k cvi¢eniam mali i alternativu pre nevi-
diacu ucastnicku. V roku 2024 sme zorganizovali pre seniorov 51 stretnuti spolu s 841 tcastnikmi.*
V sti¢asnosti md nasa najstarsia ucastnicka 85 rokov, najmladsia 65. Nevyhnutnostou pre lektorky je
neustéle vzdeldvanie a naberanie novych in$piracii, rovnako dolezité je stretdvanie s inymi trénermi na
odbornych forach na Slovensku i v Cechach. Od roku 2018 vykonéva tréningy pamiti jedna lektorka
(z dovodu materskej dovolenky).

V suvislosti s konsolidaénymi opatreniami, ktoré sa tykali zniZenia po¢tu zamestnancov a prerozdelenia
pracovnych ¢innosti, sme v roku 2025 museli pristtpit k nepopularnemu kroku. Do ponuky sme nezara-
dili jarnt ani jesenn sériu tréningov. Ugastnici vyslovili svoj zaujem o ponechanie tjchto tréningov, zial,
toto Zelanie im v sucasnosti nemdzme splnit.

2.2.1. Tyiden mozgu

Je celosvetova kampaii, ktora vznikla v roku 1996. Jej cielom je upriamit pozornost na ludsky mozog,
jeho ¢innost, novinky z jeho vyskumu, hovorit o ochoreniach mozgu a sposoboch prevencie proti nim.
Hlavnym organizétorom TyZdna mozgu na Slovensku je Slovenska Alzheimerova spolo¢nost.

Podujatie prebieha v marci, do kampane sa nasa kniZnica zapdja uz od roku 2014. Pocas tyZdiia sme
napriklad organizovali v spolupraci s Uradom verejného zdravotnictva prednasky pre seniorov: Vyznam
pohybovej aktivity pre spravnu funkciu mozgu (nasi seniori sa zucastiuji na ro¢nom vyskume vplyvu
pohybovej aktivity na mozgové funkcie) alebo Zivotny §tyl a zdravie seniorov. Spolu s podujatim tradi¢ne
uvadzame aj ukdzkové hodiny tréningov pamati pre zaujemcov.

V roku 2024 sme prvykrat zaradili do programu aj Prechddzku pre mozog. In§pirovali sme sa obdobnou
aktivitou v Cechéch, kde podobné prechadzky a pochody za mozog organizujii uz pravidelne. Ciefom
bolo pripomendt si délezitost pohybu pre mozog. Sucastou prechadzky boli i dychové cvicenia spojené
s prvkami ¢chi-kungu, zapdjanie zmyslov a pomocou techniky loci osvojenie architektonickych slohov
v presnom poradi. Na tvarach ucastnikov sme videli spokojnost. Pripravili sme nieco aj pre zaujemcov,
ktori uprednostiiuji doméce prostredie a mohli si vypozicat knihy z nasej vystavky knih na trénovanie
pamiti v priestoroch pozi¢ovne. V roku 2024 si pocas tyzdna vypozicali viac ako patdesiat knih.

20  Stretnutie sa za¢ina fyzickou rozcvitkou, zahtia aj prstovi gymnastiku, rytmické cviéenia, cviky na prepajanie
pravej a lavej hemisféry, ale aj relaxacné cvicenia. Nasledne sa venujeme mentalnej koncentracii a priprave na hlavna
Cast tréningu. V jarnej a jesennej sérii sa venujeme kratkym prezentaciam na tému mozog. U¢ime sa rézne pamatové
techniky, precvi¢ujeme napriklad logické myslenie, slovni zasobu, priestorovi orientaciu, kratkodobt a dlhodobu
pamét a podobne.

21 DOKTOROVA, Olga et al. Sprdva o hospoddreni a cinnosti za rok 2024. Online. Stétna vedeckd kniznica
v Banskej Bystrici, 2025. Dostupné na: https://svkbb.eu/wp-content/uploads/2025/03/Sprava-o-cinnosti_2024.pdf.
[zobrazené 2025-04-15].
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2.3. Akadémia eurdpskeho seniora

Oktober pozndme tradi¢ne ako mesiac tcty k star$im. Mesto Banska Bystrica, ktoré je hlavnym orga-
nizétorom, pri tejto prileZitosti organizuje kazdoroéne Akadémiu eurdpskeho seniora (dalej AES), v roku
2025 sa uskutocni uz jej 24. ro¢nik. Po¢as mesiaca oktober poniikaju rozne kultirne institicie v meste
pestré podujatia uréené pre seniorov. Jednjm z partnerov mesta je uz 9 rokov aj SVK. Pre seniorov nasho
mesta sa snazime vymysliet originalne aktivity. Kazdy rok byva jedna ustrednd téma celého podujatia
(napr. Jednota v rozmanitosti (2016), Eurépsky rok kultirneho dedi¢stva (2018), Velikdni od Hrona
(2021), Objavte poklady Banskej Bystrice (2022), 130. vyrocie narodenie architekta L. E. Hudeca (2023),
Znovuobjavené pamitihodnosti Banskej Bystrice (2024). Véacsinou sa vytvorili zmie$ané skupinky zo
socidlnych zariadeni pre seniorov Jeseti, Komunitného multifunkéného centra na Krivanskej ulici a jed-
notlivcov z Banskej Bystrice. Uvediem niekolko prikladov zrealizovanych aktivit:

Zazi knihu na viastnej kozi

V roku 2015 vzniklo vdaka usiliu Mgr. Mérie Bobovej, PhD., Mgr. Barbory Skubachovej Buckovej a Mgr.
Dany Chalupekovej, PhD., Librarium - expozicia o dejinach kniznej kultary. Nasledne v roku 2016 pod-
poril Fond na podporu umenia projekt OZ Pro Bibliothecae pod nazvom Zazi knihu na viastnej kozi.
V rovnakom roku sme v ramci AES zapojili seniorov do vzdelavacej aktivity venovanej dejindm kniZnej
kultiry (zaujimavosti o pisomnictve, knihtladi, vyznamnych osobnostiach - tlaciaroch, knihkupcoch
a knihovnikoch).

Sucastou projektu boli tvorivé dielne, ktoré prostrednictvom zabavnych a pouénych aktivit priblizili
historicku, ale aj modernu knihu. V avode stretnutia sa ucastnici stali rytcami a ilustratormi. Spoznali
linorytecki techniku ako jednoduchsiu formu drevorytu, ktora sa na ilustraciu knih pouzivala v poci-
ato¢nom obdobi tlacenych knih. V ¢ase, ked boli knihy pisané rukou, museli pisari ovlidat umenie ka-
ligrafie za pomoci brka a tusu. Ucastnici tvorivych dielni sa uili niekolko tahov karolinskej minuskuly,
knizného a listinného pisma pouzivaného takmer v celej Eurdpe od 8. do 12. storo¢ia.”* Na zdver sme im
predstavili expoziciu o dejinach kniZnej kultary Librarjum.

Pexeso LIBER spojené s rieSenim tloh - pexeso s obrazkami zobrazujicimi vyznamné prvky v dejinach
kniznej kultiry s prihliadnutim na regiondlne dejiny (napr. portrét Gutenberga, macholdovsky vyvesny
§tit), po ndjdeni zhodnych obrazkov nasleduje mala loha zhodna s témou obrazka, napr. vyroba vlast-
ného exlibrisu, praca sadzaca s tlaciarenskymi pismenami, poznavanie kniznych vézieb prostrednictvom
ukazkovych makiet a pod. Podujatia sa zucastnili dve skupiny seniorov.

V roku 2022 bolo ustrednou témou Objavte poklady Banskej Bystrice. Zaujemcom sme ponukli tréningy
pamti s ukdzkami jedinecnych tlaéi z fondu kniznice. Tréning pamiti sme zacali fyzickou a kognitivnou
rozcvickou, ndsledne sa zaujemcovia dozvedeli, ¢o je exlibris a mali moznost vytvorit si svoj vlastny,
ktory si zobrali so sebou domov. Na zdver ich ¢akala komentovana vystava Uchované dedicstvo v priestore
Studovne starych a vzacnych dokumentov. Zblizka si mohli prezriet vzacne dokumenty, nazriet do nich,
preskiimat pismo i exlibrisy.

V roku 2023 bola hlavnd téma akadémie 130. vyrocie narodenie architekta L. E. Hudeca. K téme sme
pripravili opat dva tréningy pamati. Na ivod sme sa zahriali rozcvickou. Nasledne si nas kolega Ing. arch.
Rastislav Udzan, PhD., pripravil odbornu prednasku o Zivote a diele Ladislava E. Hudeca. Ndsledne sme
sa vratili k precvi¢ovaniu kognitivnych schopnosti. Pokracovali sme precvi¢ovanim orienticie v najom
meste. Vyuzili sme pri tom dobové pohladnice z nasho fondu a mapku, na ktorej ucastnici urcovali
polohu budov spajanych s otcom L. Hudeca - stavitelom Jurajom Hudecom. Na zaver si vyskusali svoje
konstruk¢né schopnosti, stistredenie a priestorové vnimanie pri stavbach z drevenych kociek. Navtivili
i stdlu vystavu venovanu Ladislavovi Hudecovi v nasej kniznici. Velmi nas te$i podakovanie a pozitivne
ohlasy z odboru socidlnych veci mestského uradu a aj spétna vizba od zariadeni pre seniorov, ktoré ndm
tlmocili spokojnost klientov a zamestnancov.

2.4. Dal3ie zrealizované projekty pre seniorov

Komu sa nelent, tomu sa pamdt zdokonali
V roku 2014 sa nam podarilo ziskat z Nadacie Orange - Zelena pre seniorov finan¢né prostriedky na
nédkup pomocok vyuzivanych pri tréningoch pamiti (zmyslové hry, softvér iMindMap, CD Happy

22 CHALUPEKOVA, Dana. Ako ,,Zazit knihu®. KniZnicné noviny, roé. 18 (2017), & 1,s. 8.
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Neuron, tenisové lopticky pouzivané pri fyzickej rozcvicke, kancelarske potreby).
Projekt BASEN (Balicek pre seniorov)

V spolupraci s OZ Pro Bibliothecea projekt podporil Banskobystricky samospravny kraj. V ramci ,,balicka
aktivit“ sa v roku 2017 zorganizovali nasledujtice podujatia: Liiskajte s nami mozgovy orieok - tréningy
pamdti® (10 stretnuti), ZaZi knihu na viastnej kozi — workshop venovany dejinam kniznej kultury (2
stretnutia) a Kurz pocitacovej gramotnosti (8 stretnuti, vystupom bola aj publikdcia Kurz pocitacovej
gramotnosti). Si¢astou boli aj dve prednasky stvisiace s témou projektu. Jedna bola zamerand na [udsky
mozog a druhd na histériu knih a reStaurovanie kniznych vézieb: Genidlny ludsky mozog (MUDr.
Jan Sulaj, PhD.) a Histéria knihy a jej podoby (Mgr. Radovan Blaho). Cielom projektu bolo pontiknut
seniorom plnohodnotne vyuzity ¢as na vzdeldvanie, oddychové a zabavné aktivity, ¢im sme cheeli
prispiet k udrzaniu ich dobrej vitality a dusevnej svieZosti.

2.5. KniZnica - miesto bezpecia pre v§etkych

V roku 2024 vdaka Nadacii PONTIS, ktora na zéklade vysledkov hlasovania v predajniach TESCO
podporila na$ projekt, sa kniZnici podarilo ziskat finanéné prostriedky na jeho realizdciu. Projekt mal
tri etapy.

Tvorivé dielne: Knihy - uchované dedicstvo

Utastnicky pocas troch stretnuti zdobili réznymi technikami drevent $katulku v tvare knihy. Cielom
bolo vyskusat techniky ako dekupaz, krakelovanie, na zdobenie zas vyuzili akryklové a patinovacie
farby, gély, samoschnicu hmotu a vytvorili tak $katulku na spdsob starej knihy. Podujatia sa zdc¢astnili aj
seniorky so zdujmom o tvorenie. Lektorkou tvorivych aktivit bola Mgr. Jana Vranova.

Cesty tetky Poluse

Aktivita zamerand na precvi¢ovanie rozumovych schopnosti formou zaZitkovej hry. Zaujimavé stretnutie
si pripravil Mgr. Zdenék Gloz, tréner pamiti III. stupnia, ktory prisiel z Moravy a doniesol niekolko
zdhadnych kufrov. Kazdy kufor skryval jednu krajinu, ktorti pomocou indicii mali ucastnici odhalit.

Na zéver sa dopracovali ku kli¢ovému slovu, pomocou ktorého otvorili truhlicu s pokladom. Hladania
pokladu sa ztcastnili dve skupinky seniorov.

Zazitkové malovanie
Tretou etapou bola vydarena komunitna aktivita, ktorej sa z¢astnili starf rodicia so svojimi vni¢atami.
V spolupraci s Mgr. art. Svetlanou Poltanovou z ateliéru MyArt si krok po kroku pod jej vedenim

namalovali jeden spolo¢ny obraz. S pomocou akrylovych farieb, reliéfnej pasty a musli vznikol obraz
morskej viny. Mali i velki si s radostou odnasali svoje vytvarné diela domov.*

Nadacia PONTIS na zéklade hlasovania podporila v roku 2024/2025 aj nd§ dalsi projekt Kreativita pre
radost. Pod vedenim lektorky sa uskuto¢nili dve tvorivé dielne s viano¢nou a velkono¢nou tematikou,
zacastnilo sa na ich 15 senioriek.

1. Letny IT tabor

SVK mé $est $pecializovanych jazykovych centier, jednym z nich je Americké centrum s kolzultantom
Mgr. Rébertom Cimerom. Centrum dlhodobo spolupracuje s obc¢ianskym zdruZenim Nadej defom.
Toto zdruzenie posobi priamo v Banskej Bystrici a pomaha rodindm, ktoré Ziji v marginalizovanych
komunitdch. Od roku 2021 Americké centrum pravidelne organizuje letné workshopy zamerané na
informacné technoldgie prave pre deti z tychto rodin vo veku od 9 do 15 rokov. Podujatia st zamerané na

23 Z finanénych prostriedkov projektu boli zakipené napr. posiliiovacie gumy, tenisové lopticky, overbally, masaz-
ne lopty, $atky na cvi¢enie, masazne pomdcky na hlavy, rohoze na cvicenie, balan¢né body, masazne kriizky na ruky,
bambusové palice, gymnastické stuhy, masazne valéeky na chodidla. Nové podnety ziskali lektorky aj vdaka zakipe-
nym DVD nosi¢om s cvikmi pre seniorov a pamatovymi hrami.

24 VRANOVA, Jana a Ivana BICANOVSKA. Kniznica miesto bezpecia pre vetkych. Kniznicné noviny. ro¢. 25
(2024), &3, 5. 9.
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osvojenie zdkladov prace s pocitacom, ale aj na hravé programovanie robotov, lego stavebnic a roznych
inych suciastok. V ramci tychto aktivit Americké centrum spolupracuje s PaedDr. Patrikom Vostinarom,
PhD., z Univerzity Mateja Bela v Banskej Bystrici, ktory lektoruje véetky workshopy. Prvy letny IT
tabor pre OZ Nadej defom sa konal v auguste 2021. Pocas piatich dni sa deti ucili analyticky mysliet
a programovat. Vyuzivali na to micro:bity, ozoboty, programovanie aplikcii a hier, modelovanie pre 3D
tla¢ a vyskusali si aj virtudlnu realitu. Spitna véizba od deti na zdver tyZdiia bola velmi pozitivna. Deti,
ktoré boli zo zaciatku hanblivejsie a vahavé, preukdzali vyssie sebavedomie pri préci s pocitacom. Tieto
letné aktivity boli v Americkom centre replikované aj v lete v rokoch 2022, 2023 a 2024. V roku 2023 sa
konal tabor pre Nadej detom aj pocas jarnych prazdnin (27. 2. 2023 - 3. 3. 2023). V roku 2024 kniZnica
v spolupraci s OZ Pro Bibliothecae ziskala na realizaciu letného IT tdbora pre $kolakov aj finanéna
podporu z Fondu na podporu umenia.

2. Jazyk spaja - kurz slovenciny pre obcanov Ukrajiny

V désledku vojnového konfliktu na Ukrajine doglo k migraénej vine miliénov ludi. Organizicia ¢lovek
v tiesni uvadza Styri miliény utec¢encov v Eurdpe za mesiac marec 2022 a 6,5 miliéna koncom maja 2022.
Zaciatkom aprila 2023 evidovala OSN na eurdpskom uzemi vy$e 8,1 miliéna utecencov.® Na konci
roka 2022 malo v Banskej Bystrici 1456 obyvatelov Ukrajiny tolerovany pobyt, t. j. Iudi, ktorym bolo
poskytnuté docasné ttocisko.?® Velkymi vyzvami pre nich boli administrativne tikony, ktorym museli
Celit v situdciach suvisiacich so ziskanim statusu odidenca. Zistili sme, Ze v Banskobystrickom kraji je
mimoriadny dopyt po kurzoch slovenského jazyka, mnohé jazykové gkoly praskali vo $vikoch a bolo
mimoriadne ndro¢né ziskat miesto v kurzoch.

V spolupraci s OZ Pro Bibliothecae sme sa rozhodli podat projekt, ktory bol zamerany na vzdelavanie
ukrajinskych odidencov v slovencine ako v cudzom jazyku. Podporila nds aj komunitnd nadacia
Zdravé mesto, ktora sme poziadali o grantovy program Sidrznost, ktorého ciefom bolo posilnit silné,
zdravé komunity prostrednictvom zaclefiovania Ukrajincov a Ukrajiniek Zijucich v nasich komunitach
v Banskobystrickom kraji.” Jazykové kurzy prebiehali v rokoch 2022 — 2024. Najnavstevovanej$im
kurzom bol hned prvy Jazyk spdja - kurz slovenciny pre obéanov Ukrajiny (dve skupiny po 20 ucastnikov).
Realizoval sa 10 tyzdnov po 60-minttovych vyucovacich hodindch dvakrt tyzdenne (mdj - jul 2022,
september - november 2022). Kurz viedli nai kolegovia, skusent lektori slovenského jazyka Mgr. Andrea
LouZeckd a PaedDr. Ivan Ocends, PhD. V roku 2023 nasledovali Konverzacné stredy, kde si naucené
vedomosti upeviiovali. Posledny cyklus vyucby prebehol v roku 2024, kde sme v letnych mesiacoch
uskuto¢nili intenzivny jazykovy kurz pod nazvom Letnd skola slovenciny pre Ukrajincov a v zimnom
obdobi Zimna skola slovenciny pre Ukrajincov. VSetky kurzy sme poskytovali pre zaujemcov zdarma.

Hlavnym cielom vSetkych projektov bolo poskytnit ukrajinskym odidencom pokroc¢ilé vedomosti zo
slovenského jazyka, ktoré im umoznia ndjst si vhodné pracovné pozicie na slovenskom trhu préce, zvysit
jazykové kompetencie v slovenskom jazyku ako v cudzom jazyku a zvladnut $tandardné komunikaéné
situacie.”® Ako pozitivne skiisenosti mozeme uviest velkost ucebni, v ktorych sme mohli prijat az 40
Studentov, technické vybavenie, odborna vybavenost lektorov. Medzi negativa radime pocitovy chlad
v ucebniach (Setrenie energif) a nedostupnost dostatoéného poctu ucebnic. Na vlastné ndklady sme
ucebnice skenovali a tlacili, ¢o nds stalo mnozstvo papiera a tonera.”

25 HRICOVA, Alena a David URBAN. Socidlni prdce. Grada, 2024.

26 ANDROVICOVA, Jarmila. Prvy rok pomoci ludom z Ukrajiny v Banskej Bystrici. Online. Mreena, 2022. Do-
stupné na: https://mareena.sk/assets/images/Situa%C4%8Dn%C3%A9-anal%C3%BDzy-prv%C3%A9ho-roka-po-
moci-%C4%BEu%C4%8Fom-z-Ukrajiny-v-slovensk%C3%BDch-mest%C3%A1ch/Mareena-Situacna- Analyza-A4-
BanskaBystrica-WEB-Pages.pdf. [zobrazené 2025-04-15].

27 LOUZECKA, Andrea. Jazyk sp4ja - kurz slovenského jazyka pre obéanov Ukrajiny. Kniznicné noviny, roé. 23
(2022) & 3,2.6.

28 LOUZECKA, Andrea. Dialdg kultir. Stétna vedecka kniZnica v Banskej Bystrici, 2024. s. 22.

29 MAJER, ref.18, s. 81.
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3. Iné aktivity pre znevyhodnené skupiny

V roku 2022 konzultantky jazykovych studovni uskuto¢nili pocas letnych prazdnin sériu letnych kurzov
nemeckého jazyka v Nemeckej $tudovni (Bc. Katarina Gregorova) a anglického jazyka pre seniorov
v Britskom centre (Bc. Maria Onderufova). Stretnutia boli pre vSetkych, ktori si chceli pripomenut
situacné jazykové frazy a ziskat istotu, Ze sa v zahranici nestratia. Priblizili si tak rozne kultirne odlinosti,
dozvedeli a zaujimavosti o krajinach hovoriacich po anglicky a po nemecky a zéroven spoznali aj ich
kultaru.

Odborna $tudoviia - Hudobné atrium disponuje zaujimavou ponukou vdaka internému projektu
konzultantky Mgr. Ingrid Guzmickej Perkusie - dotyk s hudbou (2017) zameranému na akustické
hudobné néstroje z africkej oblasti, ale aj inych kitov sveta a Hudobny svet vzdialenych kultir (2022)
financovany Nadéciou SPP, ktorého cielom bolo rozsirit ponuku sluzieb o etnické nastroje roznych kultdr.
Tato ponuku vyuzila skupinka seniorov, ale aj klientov domova socidlnych sluzieb. SVK disponujeme
interaktivnou vystavou Veda v hrackdch, ktoru kazdoro¢ne navstevuji klienti socidlnych sluzieb.

Zaver

Poskytovanie sluzieb pre znevyhodnenych mé v knizniciach svoje pevné miesto. Je doleZité, aby sme
v tomto trende nezaostali a zostali bezpe¢nym miestom pre zranitelné skupiny. Z textu vyplyva, Ze
cestu treba hladat aj v zapdjani do projektov cez rozne nadacie, kedZe vicsina nasich projektov pre
znevyhodnené skupiny je financovand z tychto zdrojov. Dalej je Ziaduce, aby sa zamestnanci, ktori
pracuju s tymito skupinami, neprestali vzdelavat v praci so zranitelnymi skupinami, vymienali si
skusenosti s kolegami i odbornikmi, aby mohli byt nase sluzby ¢o najkvalitnejsie. Kazdy, kto pracoval so
znevyhodnenymi skupinami, ur¢ite moze konstatovat, Ze st to zdzra¢né a obohacujuce stretnutia, ktoré
prinasaju radost pre obe strany. Nech iskra a zapal pre znevyhodnené skupiny nezhasne nikomu z nds.

Mgr. Ivana Bicanovska

Statna vedecké kniznica v Banskej Bystrici, Slovensko;
e-mail: ivana.bicanovska@svkbb.eu

Vystudovala politolégiu na Fakulte politickych vied a medzinarodnych

vztahov a andragogiku na Pedagogickej fakulte Univerzity Mateja Bela

v Banskej Bystrici. Od roku 2010 pracuje ako knihovni¢ka v Stétnej

vedeckej kniznici v Banskej Bystrici. V rokoch 2010 - 2018 pdsobila

na Oddeleni jazykovych $tudovni ako konzultantka a knihovnicka v $tu-

dovni Window of Shanghai a Univerzalnej $tudovni. V su¢asnosti pracuje na

Oddeleni dopliovania a spracovania fondov na tseku periodik. V rokoch 2014

a 2017 absolvovala akreditované vzdeldvania v Centre MEMORY n. o. v Bratislave a stala sa trénerkou

pamiti. Venuje sa priprave a vedeniu tréningov paméti pre seniorov, Ziakov a $tudentov. Svoje odborné
znalosti si priebezne prehlbuje Gi¢astou na vzdelavacich podujatiach.
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Seniors and technology: how the FrantiSek Barto$ Regional Library in
Zlin opens the digital world to seniors / Seniofi a technologie: Jak Krajska
knihovna Frantiska Bartose ve Zliné otevira digitalni svét seniorim

Petra Sukupova

Abstract: At a time when digital literacy is becoming an essential part of everyday life, libraries are
helping seniors overcome their fear of technology and gain practical skills. This article introduces various
educational activities of the Franti$ek Barto§ Regional Library in Zlin, including digital literacy courses,
the SeniorTech Club, and cooperation with organizations focused on educating the older population.
Thanks to these initiatives, the library encourages seniors to actively participate in the digital society,
boosts their self-confidence, and facilitates their communication in the online environment.

Keywords: Franti$ek Barto§ Regional Library in Zlin, seniors, digital education, libraries, education,
technology, SeniorTech, How to use a smart phone, Digital Odyssey.

Nowadays, the ability to work with modern technologies is essential. However, many seniors still face
challenges in the area of digital literacy, which can lead to their social isolation and limited access to
information. Although the number of seniors using digital technologies is growing in the long term, our
experience shows that seniors use technology minimally and their knowledge is usually only at a basic
level. According to data from the Czech Statistical Office, seniors made up 20.7% of Czech society in
2024. Of this number, 57% used the internet and 40.7% used internet banking.' These data and our ex-
perience point to a clear need for systematic and targeted education of seniors in the area of digital skills.

Libraries, as centers of lifelong learning, play a key role in the process of digital inclusion of seniors. The
Frantiek Barto§ Regional Library in Zlin is actively involved in the digital education of seniors through
various programs and activities that help them overcome their fears of modern technologies and acquire
practical skills.

Working with seniors is one of the priorities of our library.? Although the beginnings of the collabora-
tion were not easy, literary meetings and other activities, either in the library or in senior clubs, did not
interest seniors much. Eventually, we discovered a topic that appealed to them - digital learning. There
is a growing interest in technology in general among seniors, and we try to offer them a wide range of
different opportunities to expand their knowledge, facilitate their engagement with the digital world, in-
crease their awareness of online safety, and make it easier for them to communicate with their loved ones.

Two librarian-lecturers specializing in working with older people play a key role in these programs. They
regularly attend training courses focused on working with this target group, among other things they
have been certified as Senior Friendly Teacher Educators (SEFTE) at the Elpida Centre.” This course is

1 The Czech Statistical Office defines seniors as residents over the age of 65. According to long-term statistics, the
number of seniors in the Czech population is growing every year. Last year, there were just under 2.3 million seniors.
CESKY STATISTICKY URAD. Seniofi. Online. Available at: https://csu.gov.cz/seniori?pocet=10&start=08&skupi-
ny=31&razeni=-datumVydani. [viewed 2025-05-27].

2 In addition to educational programs for seniors, we also offer a reduced library registration fee, discounts on
cultural programs at the library, and a book delivery service, whereby books are delivered to your home by a librarian.
This service is available to immobile, lonely citizens over the age of 75 living in the city of Zlin.

KRAJSKA KNIHOVNA FRANTISKA BARTOSE VE ZLINE. Kniha do domu. Online. Available at: https://www.kfbz.
cz/kniha-do-domu. [viewed 2025-05-27].

3 CENTRUM ELPIDA. Lektorskd akademie SEFTE. Online. Available at: https://centrum.elpida.cz/web/kurz-
4773. [viewed 2025-05-27].
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designed for lecturers as well as librarians and introduces them to the basic principles of senior education.

Our courses and workshops are designed to meet the needs of seniors and their pace of learning. We use
a combination of theoretical introduction to the topic and hands-on practice, where participants can try
out new skills on their own on mobile phones, tablets, or other devices.

We try to maintain an individual approach at each session - if someone has a problem with a particular
feature, the lecturer and librarians are ready to help them personally. Our goal is that every senior takes
away not only new knowledge but also confidence in using it.

We started organizing our first digital education courses in 2022 when we joined the Digital Odyssey
project, which is being prepared by the Vodafone Foundation together with the non-profit organization
Moudra sovicka and the Association of Libraries of the Czech Republic. As part of this cooperation, we
received mobile phones and tablets with data SIM cards and workbooks. These devices can also be bor-
rowed by seniors over 65 years old at home and get acquainted with their functions in peace and comfort.
Each loan must be arranged individually and is for one month with the possibility of renewal if no other
person is waiting for the device. When taking delivery of the phone or tablet, the user is familiarised with
the device and its basic operation.

As part of the same project, we also organize How to use a smartphone courses.* The first lessons in
2022 were led by lecturer from Moudra Sovicka Tomas Jastrzembski, and from the following year, they
are led by our lecturers. Each course lasts four hours and is designed for a maximum of ten partici-
pants over the age of 65. In the courses, seniors learn the basics of setting up and working with mobile
phones and receive a workbook and information about the online courses on the Digital Odyssey website
(https://odysea.nadacevodafone.cz/). They also have the opportunity to borrow our mobile phones for
the course. In past years, a large number of participants just wanted to try out the devices and see if it
made sense for them to invest in a new phone. Now most have their mobile phone to take to the course
and want to learn how to use it straight away. The courses are now in their fourth year with us, and there
is still a lot of interest. We schedule dates as we are able, but at least once a month.

In October 2023, SeniorTech,’ a club for seniors, was established. Meetings are two hours long, held
once a month (except in July and August), and are free. The club is for seniors over the age of 60 and
focuses on modern technology (cell phones, apps, internet safety, etc.). From an initial capacity of thirty
participants, we have reduced the number to fifteen. We had to take this step because of the high staffing
requirements for each course (Initially there were two lecturers and four librarians to help the seniors.).
Even in SeniorTech we try to maintain an individual approach and allow everyone to try everything,
learn, and, most importantly, stop being afraid of technology, read the information, and be able to draw
conclusions from it.

Each session is carefully prepared, including presentations and practical demonstrations. For example,
when teaching mobile phones, we use a connected phone projected onto a large screen so that partic-
ipants can follow the lecturer’s every move. The lecturer has other librarians on hand to help seniors
if they are unable to complete particular tasks. Seniors then leave each meeting with their own notes,
lessons learned, and homework they may or may not complete.

The first SeniorTech topics were determined by a questionnaire that seniors could fill out at the library.
They were most interested in mobile phones and apps, some were interested in working with a 3D printer

4 KANKA, Jan et al. Vyroéni zprava Krajské knihovny Frantiska Bartose ve Zliné za rok 2023. Online. Krajsk4
knihovna Frantiska BartoSe ve Zlin¢, 2024. Available at: https://www.kfbz.cz/sites/default/files/souboryredakce/vy-
rocni_zprava_web_jednostrana_0.pdf. [viewed 2025-05-27].

5  This development also responds to trends in statistics from the Czech Statistical Office. According to the office,
in 2018, 77% of seniors used push-button phones and 14% used smartphones. Then, in 2023, 54% of seniors used
smartphones.

CESKY STATISTICKY URAD. Seniofi a informaéni technologie - Vyuzivdni mobilnich technologif. Online. Available
at: https://csu.gov.cz/seniori-v-datech/vyuzivani-mobilnich-technologii [viewed 2025-05-27].
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and cutting plotter, and they also showed interest in virtual reality. The first session focused generally
on advanced mobile phone work. Other topics were then more specific - Apps and working with them,
Smartphone apps (Stocard, IDOS), WhatsApp and Messenger, Maps on Seznam and Google, Camera
apps, etc. There was also a great response to the session in which we introduced the seniors to the new
technologies in the library - the 3D printer, programmable embroidery machine, plotter, and thermolis.
After a brief introduction to each machine, we also showed them how each device works in practice. Due
to the great interest, we also repeat some of the topics so that those who could not make it to the previous
dates due to capacity reasons could also visit them.

As part of SeniorTech, we organized a workshop with the SeniorOn organization called “Safe at the Gates
of the Internet”, which showed seniors the threats of the online environment, especially those that aim to
lure money from the user (fraudulent messages from banks, advertisements, fake ads, etc.). At the end
of the presentation, examples of how the bank communicates with its clients were given to make it easier
for seniors to spot fraudulent phone calls. With the Fakescape group, we held a workshop on Verifying
Information through Play. The goal of the workshop was to teach participants how to verify and evaluate
the quality of information on the Internet. Both sessions were enthusiastically welcomed by the seniors
and they left very satisfied.

With the growing interest of seniors in the digital world, we are constantly trying to innovate and adapt
our programs to specific requirements. In 2025, we plan to focus on artificial intelligence, digital govern-
ment services (eGovernment), repeat advanced phone setups, etc.

Seniors speak highly of SeniorTech. They especially appreciate the individual approach, the patience of
the lecturers, and the opportunity to practice new skills in a safe environment. Many of them tell us that
the courses make them feel more confident in using technology and better able to navigate the digital
world.

Although there is high interest in the programs, we realize that there is a group of seniors who do not par-
ticipate in education for various reasons. The most common reasons include low digital self-confidence,
health limitations, limited access to devices, and internet connectivity. The library tries to accommodate
these seniors individually - we offer the aforementioned loan of mobile phones and tablets to take home
and help with setting up the devices with a personal consultation when picking them up.

In addition to digital education, we provide seniors with the opportunity to further their development
through the Virtual University of the Third Age, which allows them to learn in different fields according
to their interests. Seniors can also attend a wide range of programs designed not only for them but also
for the wider public, opening up space for intergenerational meetings and sharing of experiences. The
Book Lovers’ Reading Club is very popular. People of different ages meet regularly to discuss books while
enjoying a pleasant chat over coffee and cake. Another popular activity is the Crochet It's Got a Hook
Club, which connects those interested in handmade crafts. In 2023, thanks to the support of the Ministry
of Culture’s 21st Century Libraries grant program, we implemented a series of Who Plays, Doesn’t Age
workshops® led by experienced librarian and Level III memory trainer Ms. Zdetka Adlerové. This pro-
gram, focused on memory training and cognitive development, was designed for seniors and their loved
ones and allowed them to try out various games and tools to promote mental activity.

Promoting mental freshness and intergenerational sharing is as important as the ability to navigate the
digital world. It is important that seniors have access to modern technology and know how to use it effec-
tively. For them, digital education is not just about technical skills but above all about gaining confidence
in the digital environment. Libraries play a key role in this process as they provide a safe and friendly
environment where seniors can learn without stress and fear of failure.”

The FrantiSek Barto$ Regional Library in Zlin is constantly trying to expand its offer of digital education

6  KANKA, ref. 4.
7 MAZUROVA, Hana a Zlata, HOUSKOVA (ed.). Rovny pfistup: knihovna ptételskd k senioriim: metodickd pfiruc-
ka pro prdci knihoven se seniory. Narodni knihovna Ceské republiky - Knihovnicky institut, 2016.
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and adapt it to the current needs of seniors. Digital education is not only a practical skill for them, but
also a way to get involved in society, keep in touch with family, and friends and acquire new information.
We believe that our activities will continue to be beneficial and that seniors will be enthusiastic about
exploring the possibilities of the digital world.

Mgr. Petra Sukupova

Frantisek Bartos Regional Library in Zlin, The Czech Republic;
e-mail: sukupova@kfbz.cz

She is the head of the Public Services Department at the Frantiek Bartos

Regional Library in Zlin. She joined the library in 2016 in the adult readers’

department. In her current role, she focuses on developing library services and

introducing technological innovations in public engagement. She is also actively

involved in organizing cultural and educational events. In 2017, she co-founded the successful Book
Lovers' Club, which she still leads today.
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Seniofi a technologie: Jak Krajska knihovna Frantiska Bartose ve Zliné
otevira digitalni svét seniorim

Petra Sukupova

Abstrakt: V dobé, kdy se digitdlni gramotnost stava nezbytnou soucasti kazdodenniho Zivota, pomahaji
knihovny seniortim piekondvat obavy z technologii a ziskévat praktické dovednosti. Tento ¢lanek pred-
stavuje riizné vzdélavaci aktivity Krajské knihovny Frantiska Bartose ve Zliné, véetné kurzil digitalni
gramotnosti, Klubu SeniorTech a spoluprace s organizacemi zamétenymi na vzdélavani starsi populace.
Diky témto iniciativim knihovna podporuje seniory v aktivnim zapojeni do digitalni spole¢nosti, posi-
luje jejich sebevédomi a usnadnuje jim komunikaci v online prostedi.

Kli¢ové slova: Krajska knihovna Frantiska Barto$e ve Zliné, seniofi, digitalni vzdélavani, knihovny,
vzdélavani, technologie, SeniorTech, Jak na chytry telefon, Digitalni odysea.

V dnesni dobé je schopnost pracovat s modernimi technologiemi nezbytna. Presto mnoho seniort stle
Celi vyzvam v oblasti digitdlni gramotnosti, coz miiZe vést k jejich socialni izolaci a omezenému pfistupu
k informacim. I kdyZ z dlouhodobého hlediska nartistd pocet seniort vyuZivajicich digitalni technolo-
gie, je z nasi praxe patrné, Ze seniofi technologie vyuzivaji minimalné a jejich znalosti byvaji zpravidla
jen na zdkladni drovni. Podle dat Ceského statistického fadu v roce 2024 tvotili seniofi 20,7 % &eské
spolecnosti. Z tohoto po¢tu 57 % pouzivalo internet a 40,7 % internetové bankovnictvi.' Tyto udaje
a nase zkusenosti poukazuji na zfetelnou pottebu systematického a cileného vzdélavani seniord v oblasti
digitalnich kompetenci.

Knihovny jako centra celozivotniho vzdéldvani hraji v procesu digitélni inkluze seniort zdsadni roli.
Krajska knihovna FrantiSka Barto$e ve Zliné se aktivné zapojuje do digitalniho vzdélavani seniort pro-
stfednictvim riznych programu a aktivit, které jim pomahaji pfekonat obavy z modernich technologif
a ziskat praktické dovednosti.

Préce se seniory je jednou z priorit nasf knihovny. Ackoli zacatky spoluprace nebyly jednoduché, lite-
rarni setkani a jiné aktivity, at uz v knihovné nebo v klubech seniort, seniory ptili§ nezaujaly. Nakonec
jsme objevili téma, které je oslovilo - digitalni vzdélavani. Zajem o technologie vieobecné mezi seniory
stale nartistd a my se jim snazime nabidnout $irokou $kalu riznych moznosti k rozsitent jejich znalosti,
usnadnit jim zapojeni do digitdlniho svéta, zvysit povédomi o bezpe¢nosti v online prostfedi a usnadnit
jim komunikaci s jejich blizkymi.

Kli¢ovou roli v téchto programech maji dvé knihovnice-lektorky se specializaci na praci se seniory. Ty
pravidelné absolvuji $koleni zaméfena na praci s touto cilovou skupinou, mimo jiné ziskaly certifikat
Lektorské akademie Senior Friendly Teacher (SEFTE) v Centru Elpida.’ Tento kurz je uréen pro lektory,
ale také knihovniky, a seznamuje je se zakladnymi principy vzdélavani senior.

1 Cesky statisticky Gfad jako seniory uvadi obyvatele starsi 65 let. Podle dlouhodobych statistik kazdy rok nartista
pocet seniorti v ¢eské populaci. V lonském roce jich bylo necelych 2,3 miliond.

CESKY STATISTICKY URAD. Seniofi. Online. Dostupné na: https://csu.gov.cz/seniori?pocet=10&start=08&skupi-
ny=31&razeni=-datumVydani. [zobrazeno 2025-05-27].

2 Kromé vzdélavacich programi senioriim dale nabizime sniZeny registracni poplatek do knihovny, slevu na kul-
turni programy v knihovné, ale také sluzbu Kniha do domu tj. dovoz knih domii knihovnikem. Tuto sluzbu mohou
vyuzivat imobilni osamoceni obc¢ané Zijici na Gizemi mésta Zlin starsi 75 let.

KRAJSKA KNIHOVNA FRANTISKA BARTOSE VE ZLINE. Kniha do domu. Online. Dostupné na: https://www.
kfbz.cz/kniha-do-domu. [zobrazeno 2025-05-27].

3 CENTRUM ELPIDA. Lektorskd akademie SEFTE. Online. Dostupné na: https://centrum.elpida.cz/web/kurz-
4773. [zobrazeno 2025-05-27].
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Nase kurzy a seminafe jsou navrzeny tak, aby odpovidaly potfebam seniort a jejich tempu uceni. Vyu-
zivame kombinaci teoretického predstaven tématu a praktického nacviku, kdy si ucastnici mohou sami
vyzkouset nové dovednosti na mobilnich telefonech, tabletech nebo jinych zatizenich.

Na kazdém setkani se snazime zachovat individualni pfistup - pokud ma nékdo problém s urcitou funk-
cf, lektorka i knihovnici jsou pfipraveni mu osobné pomoci. Nasim cilem je, aby si kazdy senior odnesl
nejen nové znalosti, ale také jistotu v jejich pouzivani.

Prvni kurzy digitalniho vzdélavani jsme zadali pofadat v roce 2022, kdy jsme se pripojili k projektu
Digitalni odysea, ktery pripravuje Nadace Vodafone spole¢né s neziskovou organizaci Moudra sovicka
a Sdruzenim knihoven CR. V ramci této spolupréce jsme obdrZeli mobilni telefony a tablety s datovymi
SIM kartami a pracovnimi sesity. Tato zafizeni si seniofi nad 65 let mohou pujcit také i domt a sezna-
movat se s jejich funkcemi v klidu a pohodli. Kazda zéptjcka musi byt domluvena individudlné, je na
mésic s moznosti prodlouZeni, pokud na zatizeni necekd jiny zajemce. Pfi prevzeti telefonu nebo tabletu
je uzivatel sezndmen s danym zafizenim a jeho zdkladnim ovladanim.

V ramci stejného projektu pofddame také kurzy Jak na chytry telefon.* Prvni lekce v roce 2022 vedl
lektor Moudré Sovicky Tomas Jastrzembski, od nasledujiciho roku je vedou nase lektorky. Kazdy kurz
trva ¢tyfi hodiny a je urcen maximalné pro deset Gicastnikii od 65 let. Seniofi se v kurzech u¢i zaklady
nastaveni a prace s mobilnimi telefony, obdrzi pracovni sesit a informace o online kurzech na webu Di-
gitaln{ odyseji (https://odysea.nadacevodafone.cz/). Také maji moznost si na kurz zaptj¢it nase mobilni
telefony. V minulych letech si velka ¢ast G¢astniki chtéla jen zatizeni vyzkouset a zjistit, jestli pro né ma
smysl do nového telefonu investovat. Ted uz vét§ina ma svij vlastni mobilni telefon,” ktery si s sebou
vezmou na kurz a chtéji se s nim rovnou naudit pracovat. Kurzy u nas probihaji jiz ¢tvrtym rokem a stéle
je o né velky zdjem. Terminy vypisujeme dle nasich moznosti, minimalné vsak jednou mési¢né.

V tijnu 2023 vznikl klub pro seniory SeniorTech.® Setkani jsou dvouhodinova, konaji se jednou mési¢né
(kromé cervence a srpna) a jsou zdarma. Klub je urcen seniortim star$im 60 let a zaméfuje se na moderni
technologie (mobilni telefony, aplikace, bezpe¢nost na internetu aj.). Z poc¢ate¢ni kapacity tficeti ucast-
nikd jsme snizili pocet na patnact. K tomuto kroku jsme museli pfistoupit kvili vysokym personalnim
narokiim na kazdy kurz (z po¢atku zde byly dvé lektorky a ¢tyfi knihovnici, ktefi seniortim pomahali).
I v SeniorTechu se snazime zachovat individudlni ptistup a umoznit kazdému, aby si vie vyzkousel,
naucil a hlavné se prestal bat technologii, cetl si informace a umél si z nich vyvodit zavéry.

Kazdé setkani je peclivé ptipraveno, véetné prezentaci a praktickych ukazek. Pti vyuce mobilnich telefontl
napiiklad vyuzivime pfipojeny telefon s promitinim na velkou obrazovku, aby castnici mohli sledovat
kazdy krok lektorky. Lektorka ma k ruce dalsi knihovnice a knihovniky, ktefi seniorim pomahaji, pokud
se jim nedafi jednotlivé ukoly plnit. Z kazdého setkani pak seniofi odchazi s vlastnimi zapisky, ziskanymi
zku$enostmi a domécim tikolem, ktery mohou, ale nemusi splnit.

Prvni témata SeniorTechu byla uréena na zakladé dotazniku, kteti seniofi mohli vyplnit v knihovné.
Nejvice je zajimaly mobilni telefony a aplikace, nékteré z nich i prace s 3D tiskdrnou, fezacim plotrem,
a projevili zdjem také o bryle s virtualni realitou. Prvni setkani se zaméfila vSeobecné na pokrocilou praci
s mobilnimi telefony. Dalsi témata pak byla vice specifickd - Aplikace a prce s nimi, Aplikace do chyt-
rych telefond (Stocard, IDOS), WhatsApp a Messenger, Mapy na Seznamu a Googlu, Aplikace fotoaparat
aj. S velkym ohlasem se také setkalo setkdni, v némz jsme seniory seznamili s novymi technologiemi

4 KANKA, Jan et al. Vyroéni zprdva Krajské knihovny Frantiska Bartose ve Zliné za rok 2023. Online. Krajsk4
knihovna FrantiSka Bartose ve Zlin¢, 2024. Dostupné na: https://www.kfbz.cz/sites/default/files/souboryredakce/vy-
rocni_zprava_web_jednostrana_0.pdf. [zobrazeno 2025-05-27].

5  Tento vjvoj odpovida také trendiim ve statistikach Ceského statistického ifadu. Dle néj jesté v roce 2018 vyuzi-
valo tlacitkové telefony 77 % seniorti a 14 % seniort vyuzivalo chytré telefony. V roce 2023 pak chytré telefony pouziva
54 % seniord.

CESKY STATISTICKY URAD. Seniofi a informacni technologie - Vyuzivani mobilnich technologii. Online. Dostupné
na: https://csu.gov.cz/seniori-v-datech/vyuzivani-mobilnich-technologii [zobrazeno 2025-05-27].

6  KANKA, ref. 4.

338



v knihovné - 3D tiskdrnou, programovatelnym vy$ivacim strojem, plotrem a termolisem. Po kratkém
tvodu ke kazdému stroji jsme jim predvedli i jak jednotliva zafizeni funguji v praxi. Pro velky zdjem
nékterd témata také opakujeme, aby je mohli navstivit i ti zajemci, ktefi se z kapacitnich divod na
predchozi terminy nedostali.

V ramci SeniorTechu jsme s organizaci SeniorOn uspofadali besedu Bezpe¢né za branami internetu,
kterd seniorim ukazala hrozby online prostfedi, hlavné ty, které maji za cil vyldkat z uZivatele penize
(podvodné zpravy z bank, inzeréty, falesné reklamy atd.). Na zavér pak byly uvedeny ukazky, jak banka
s klienty komunikuje, aby bylo pro seniory snazsi rozeznat podvodné telefondty. Se skupinou Fakescape
jsme usporadali workshop Ovéfovani informaci hrou. Cilem workshopu bylo nau¢it dcastniky jak ové-
fovat a vyhodnotit kvalitu informaci na internetu. Obé setkani seniofi uvitali s nad$enim a odchazeli
z nich velmi spokojeni.

S rostoucim zdjmem seniortl o digitaln{ svét se neustale snazime nase programy inovovat a ptizptisobo-
vat konkrétnim pozadavkim. V roce 2025 se planujeme vénovat umélé inteligenci, digitalnim sluzbam
statu (eGovernmentu), zopakovat pokroc¢ilé nastavent telefonu aj.

Seniofi si SeniorTech velmi chvali. Ocenuji zejména individualni piistup, trpélivost lektori a moznost
procvicit si nové dovednosti v bezpecném prostfedi. Mnozi z nich ndm sdéluji, Ze se diky kurzam citi
jistéjsi pii pouzivani technologii a 1épe se orientuji v digitdlnim svété.

Ackoli je o programy vysoky zdjem, uvédomujeme si, Ze existuje skupina seniort, kterd se do vzdélavani
nezapojuje — a to z riiznych diivodi. Mezi nej¢astéjsi patfi nizka digitalni sebedtvéra, zdravotni omezeni,
$patna dostupnost zafizeni a ptipojeni. Témto senioriim se knihovna snazi vychazet vsttic individual-
né - umozitujeme jiz zminénou zapujcku mobilnich telefont a tablett domu a pomoc pii nastavovani
zatizeni s osobni konzultaci pfi prevzeti zafizeni.

Kromé digitalniho vzdélavani poskytujeme seniorim moznost dal$iho rozvoje prostfednictvim Virtual-
ni univerzity tfetiho véku, ktera jim umoziuje vzdélavat se v riiznych oborech dle jejich zajmu. Seniofi
mohou rovnéZz navitévovat Sirokou Skalu programil urcenych nejen pro né, ale i pro $irsi vefejnost, ¢imz
se otevird prostor pro mezigenera¢ni setkdvani a sdileni zkusenosti. Velké oblibé se tési ¢tenatsky Klub
milovniki knih, kde se pravidelné schazeji lidé riznych vékovych kategorii, aby diskutovali nad knihami
a zaroven si uZili pfjemné posezeni u kdvy a mouéniku. Daldi populdrni aktivitou je klub ha¢kovani Ma
to hécek, ktery propojuje zdjemce o ruéni prace. V roce 2023 jsme diky podpote dota¢niho programu
Knihovny 21. stoleti Ministerstva kultury realizovali cyklus workshopti Kdo si hraje, nestarne,’” vedeny
zku$enou knihovnici a trenérkou paméti I1I. stupné pani Zdenkou Adlerovou. Tento program, zaméfeny
na trénink paméti a rozvoj kognitivnich schopnosti, byl uréen senioréim i jejich blizkym a umoznil jim
vyzkouset si rizné hry a pomiicky podporujici mentalni aktivitu.

Podpora mentalni svéZesti a mezigeneracniho sdileni je stejné dilezita jako schopnost orientovat se
v digitalnim svété. Je dalezité, aby seniofi méli pistup k modernim technologiim a uméli je efektivné
vyuzivat. Digitalni vzdélavani pro né neni jen o technickych dovednostech, ale predev$im o ziskani sebe-
védomi v digitalnim prostfedi. Knihovny hraji v tomto procesu klicovou roli, protoze poskytuji bezpe¢né
a pratelské prostiedi, kde se seniofi mohou ucit bez stresu a obav z netispéchu.®

Krajskd knihovna Frantiska Bartose ve Zliné se snazi neustdle rozsifovat svou nabidku digitalniho vzdé-
lavani a pfizptsobovat ji aktudlnim potfebam seniort. Digitalni vzdélavani je pro né nejen praktickou
dovednosti, ale také zptisobem, jak se zapojit do spole¢nosti, udrzovat kontakt s rodinou a prateli a zis-
kavat nové informace. Véfime, Ze nase aktivity budou i nadéle ptinosné a Ze seniofi s nad$enim budou
objevovat dal$i moznosti digitdlniho svéta.

7 KANKA, ref. 4.
8  MAZUROVA, Hana a Zlata, HOUSKOVA (ed.). Rovny pistup: knihovna ptételskd k senioriim: metodickd pfiruc-
ka pro prdci knihoven se seniory. Narodni knihovna Ceské republiky - Knihovnicky institut, 2016.
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Communication and integration of disadvantaged visitors in the library
environment / Spdsob komunikacie a integracia so znevyhodnenymi
navstevnikmi v prostredi kniznice

Eva Kosikova

Abstract: Disadvantaged people are also part of our society, but are often marginalised. Their marginal-
isation affects their lives in coping with everyday situations. In their interactions with other people, they
are more likely to encounter prejudices of various kinds, to be stereotyped, discriminated against, but
also to be socially isolated in various areas of life. For many, literature can be an enriching and positive
source from which they can draw comfort, inspiration, hope and understanding.

Marginalised minorities, however, are often also economically deprived, and are therefore often depen-
dent on the services of libraries. It is the library that could be a safe and respectful place, offering this
type of client a corrective experience of acceptance, support and inclusion, a place they will be happy to
return to.

In order to make libraries such a place, we bring a psychological perspective on the multiple specific
needs of each disadvantaged group, appropriate communication approaches when interacting with these
groups with a view to inclusion. We also take a closer look at the “inclusive mindset” as a starting point
for accepting and non-threatening communication with disadvantaged clients. An accepting internal
mindset is the basis for naturally accepting behaviours, enabling an authentically created and communi-
cated warm and positive atmosphere that can be enriching and resourceful for all involved.

Key words: library, visitors with a disadvantage, communication, inclusion, integration.

Introduction

This material focuses its attention on the interaction between the library staff member and the library
visitor, with a special focus on disadvantaged patrons. Where interaction with the general visitor tends
to be quick and uncomplicated, specific situations may arise for disadvantaged visitors, e.g. problems in
communication or conflict management. It would be both beneficial and desirable for library staff to help
create a welcoming atmosphere for all visitors. Disadvantaged citizens in particular may have limited op-
portunities to communicate with other people due to immobility, sensory deprivation or social isolation,
and communicating with anyone can be a form of sociotherapy for them.! An institution’s declaration of
values and code of ethics, as well as continuous staff education, training and supervision, can contribute
to an accepting and respectful attitude towards the disadvantaged. The paper highlights the psychological
and communicative aspects of interaction with the disadvantaged with regard to their specific needs
depending on the type of disadvantage and points out inappropriate verbal phrases, to present appro-
priate communication patterns. The text also introduces the basic principles of the “inclusive mindset’,
which, when adopted, contributes to universal, naturally accepting and authentic communication with
disadvantaged clients. Such a set-up enables a positive atmosphere to be created that contributes to the
perception of support and inclusion so that the library can be perceived as a safe place providing respect
and acceptance for all its patrons. An implicit or superstructural goal is the possibility, in the context of
the library, to offer the disadvantaged a new, supportive experience as a corrective or counterpoint to
marginalisation, discrimination or social isolation.

1 SLOWIK, Josef. Komunikace s lidmi s postizenim. Portal, 2010.
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Communication and integration/inclusion of the disadvantaged

In the context of contact with clients in a library setting, communication will predominantly take place
in terms of the exchange of information in mutual encounter and interpersonal contact, with the form
and content of specific interpersonal communication reflecting the communication skills and charac-
ter of the participants, their social roles and their relationship with each other.”? Communication also
includes non-verbal communication: gesticulation, mimicry, haptics, posturing, proxemics as well as
a person’s overall appearance.” When the communication partner is a person with a disadvantage, his
or her disadvantage may cause misunderstandings or communication noise. Depending on the specific
type of handicap, there may be various, greater or lesser difficulties in interpersonal contact that limit
the individual’s participation in social life.* In addition, it is important to note that for a disadvan-
taged person, coping with difficult tasks, inconvenience, distress and pain is their lifelong task in which
they develop certain survival strategies. Then, the very things that may appear to the surroundings as
something striking, disturbing or singling out are often just the result of a disturbed interaction with
the environment and with oneself.> For this reason, it is important even necessary to create a suitable
environment for integration/inclusion.

Integration represents the effort to remove the difference of the disabled person and the expectation
that he or she will conform to the intact majority in the sense of social integration of the disadvantaged
into mainstream society.® An inclusive approach respects the difference of the individual and accord-
ingly changes and creates appropriate conditions for his or her life, development, and education.’ It is
a never-ending process that enables people with disabilities to participate in all activities in society in
the same way as people without disabilities.* Thus, inclusion enables ‘equal coexistence of all people, the
right to common education, adequate work, and participation in life”? For the purposes of this text, we
see integration and inclusion as two close elements of a continuum in which integration seeks to promote
the bringing of the disadvantaged closer to ordinary life and inclusion promotes the adjustment of all
involved to coexist with each other. Both concepts are thus seen through the lens of positive connotation.

Communication limits with the disadvantaged
We know several groups of disadvantaged populations', which can be divided into three groups:

1. people with physical disadvantages - physical disabilities, health impairments, long-term illnesses or
people with sensory disadvantages;

2. people with mental disadvantages - intellectual disadvantages, psychiatric diagnoses and dementia;

people with social and socio-cultural disadvantages - seniors, single mothers, people from socially
disadvantaged groups, the long-term unemployed, the homeless, expatriates from other countries
and ethnic minorities.
In the following text, we will focus only on selected types of disadvantages that are relevant when com-
municating with library staff. Depending on the specific kind of disadvantage, its severity, and specific
manifestations, we may encounter several limiting factors in communication. Table 1 lists examples of
the most common types of disadvantages and their impact on interpersonal communication.

HARTLEY, Peter. Interpersonal communication. (2nd vyd.). Routledge, 1999.

SLOWIK, ref. 1.

SLOWIK, ref. 1.

HORNAKOVA, Marta. Komunikdcia v inkluzivnej $kole. Univerzita Komenského v Bratislave, 2017, p. 59.
SLOWIK, ref. 1.

ZBORTEKOVA, Katarina. Integrované vs. Inkluzivne vzdeldvanie nepocujiicich — jeho moznosti a limity. VUDPaP,
2018.

7 ZBORTEKOVA, ref. 6.

8  SLOWIK, Josef. Specidini pedagogika. Grada, 2007.

9  HORNAKOVA, ref. 5, p. 5.

10 BRAITHWAITE, Dawn O. a Teresa L. THOMPSON (eds.), Handbook of Communication and People With Disa-
bilities: Research and Application, Routledge, 2016.
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Tab. 1 Type of disadvantage"

Type of disadvantage

Physical disability Visual impairment | Hearing impairment | Speech impediments
+ limited communica- + limitations in normal | .~ . e

tion opportunities; limited orientation speech communi- pai

. . s . quantity and/or qual-
« impairment of the and acquisition of cation and the ac- ity of perception or

speech articulatory visual information. quisition of acoustic speech production

organs. information. ‘

C Socio-cultural .
Mental disability . Senior age
disadvantage

o limiting understand- Hvsiological

ing of more complex |e language barier; * physio Og.lci,

communication

utterances; ; .

— o cultural differences; difficulties;
o limited vocabulary; i .

focts i ¥ lnﬂueilce of « influence of health

o defects in subculture. complications.

pronunciation.

In addition to the objective causes that can make it difficult for the disadvantaged to communicate with
others, Schulz von Thun'? mentions other important psychological aspects. The first two aspects stem
from the self-perception of the disadvantaged, which tends to be influenced by feelings of their own in-
adequacy. The first attitude is called “demonstrative self-humiliation” and manifests itself as a deliberate
underestimation of oneself, which one makes clear in communication with the explicit or implicit aim
of, for example, relieving oneself of a certain task or responsibility. The second aspect is called listening
with the ear of meaning’ This aspect is of the nature of distortion, where there is a readiness on the part
of the disadvantaged person to attribute to other people’s utterances the meanings that he himself wants
to hear in them. A third significant aspect causing complications in interaction is the problematic clarity
of speech. On the one hand, many disadvantaged people find it difficult to express themselves clearly and
distinctly, but on the other hand, they also have difficulty understanding the information they receive
from their surroundings.

There are also problems on the side of the unaffected people who tend to be communication partners
to disadvantaged people. These include stereotypical beliefs about the “less able and more dependent
on the help of others™ and subsequent labelling.”* Disadvantaged people easily become the object of
ridicule or humiliation, or inadequate, unfriendly treatment. For example, psychiatric diagnoses that
were commonly used in the past are now pejoratives: idiot, moron, imbecile, schizo, depressive. Another
undesirable phenomenon is ‘communicative inconsistency, where words express something different
from other components of communication.”® In this case, there is an effort to talk to the disadvantaged
on a partner level, but the nonverbalism betrays rejection, pity, sympathy or superiority. The whole com-
munication then comes across as insincere and may humiliate and/or hurt the disadvantaged. The last
major shortcoming is the neglect of the need of the disadvantaged to respond to the facts communicated
in dialogue. Many of them may have difficulty expressing themselves and asserting themselves, and
therefore tend to be slower and less skilled when responding.'¢

Unconscious fear or resentment of non-disadvantaged people towards disadvantaged people may also

11 SLOWIK, ref. 1, p. 15.

12 SCHULZ VON THUN, Friedman. Jak spolu komunikujeme. Grada, 2005.
13 SLOWIK, ref. 1, p. 17.

14 SCHULZ VON THUN, ref. 12.

15 SCHULZ VON THUN, ref. 12.

16 SLOWIK, ref. 1.
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be a cause of non-partnering. The roots of these emotions often go back to a forgotten past when those
close to them have imprinted an anxious and rejecting attitude towards the disadvantaged person. The
experience may be forgotten, but a similar situation is likely to evoke identical emotions and reactions."”
Other possible causes may be the lack of awareness in most of society about disadvantaged people, their
disability or situation, the absence of objective information and non-trendy statements about them.
Similarly, the majority society lacks personal experience of actual personal contact with a disadvantaged
person.’® Therefore, an accepting interpersonal relationship tends to be built precisely on sufficient in-
formation about and personal contact with the communication partner. Communication is a necessary
condition of the relationship and at the same time an expression of the relationship. We may conclude
that the communication difficulties of the disadvantaged person may not be the only or the key factor
that limits his/her contact with the environment. Communication difficulties and inhibitions on the part
of non-disabled people can sometimes go beyond the impact of the severity of the speech impairment
in the disadvantaged.”

The use of ordinary spoken language in communication with the disadvantaged can be complicated or
completely unrealistic, as some disorders cause an inability to speak or understand spoken or written
language, or both at the same time. This is why AAC - alternative and augmentative communication -
was developed. Its aim is to enable disadvantaged people to fully exist in society, respecting their rights
to present their own thoughts and opinions, decision-making or educational needs.” These include sign
language, sign language for the deaf, pictograms (Bliss, Makaton), touch communication (Lorm’s palm
alphabet), Braille, the Basal Dialogue Method or facilitated communication.” Of course, for the correct
choice of AAC, one needs to master it and know the actual abilities of the communicative counterpart,
such as verbal abilities, level of speech and sensory comprehension, understanding of the forms of AAC,
level of gross and fine motor skills, cognitive and sensory abilities, ability to concentrate and maintain
attention, social skills, emotional expressions, motivation, age, expectations, and others.”

Specifics of communication with selected groups of disadvantaged library users and visitors accord-
ing to Slowik.”

When communicating with a library patron with a disability, the following is recommended. Always
politely offer, but do not impose, assistance on a person with a disability. When interacting with a person
in a wheelchair, it is appropriate to physically lower yourself to his or her level or sit down next to the
person. Never lean on the wheelchair arbitrarily. If the physically disabled person has an assistant, he or
she is not our communication partner. We always address the person we are talking to and about directly.
If a person is physically handicapped, this does not automatically imply a disability of the senses or
intellect. This fact should also be reflected in the conversation. So if a person is physically handicapped,
we do not approach them as if they are more severely disabled than they actually are. If a disabled visitor
expresses themselves in a difficult way, we give them plenty of time, listen patiently and attentively, and
check that we understand them correctly. The important thing is to communicate, and form is not the
primary consideration. If necessary, additional or alternative means of communication (AAC - gestures,
facial expressions, pictures, pictograms, writing) should be used.

When a visually impaired person, whether blind or severely visually impaired, visits the library, the first
contact usually comes from a communication partner (announcing that we are coming, greeting and
introducing ourselves), all in such a way as to make it clear to the visually impaired person that we
are talking to them. Conversely, if a blind person in a group of people addresses someone, we should
respond, even if they do not address us directly or stand near us, it may be that they need help and do not

17 HORNAKOVA, ref. 5, p. 10.

18  SLOWIK, Josef. Socidlni izolace mentdlne postizenych klientu tistavni péce a moznosti jejiho prekondni: Nepocho-
pené lidstvi. Univerzita Karlova, Pedagogicka fakulta, 2005.

19 SLOWIK, ref. 1.

20 LUDIKOVA, Libuse. Kombinované vady. Univerzita Palackého, 2005.

21 SLOWIK, ref. 1, p. 20.

22 SLOWIK, ref. 1.

23 SLOWIK, ref. 1.
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know exactly who to contact. Voice colour and intonation are more important in communication. On
the contrary, gestures and facial expressions have no relevance in this case. When talking, it is advisable
to inform the blind person in detail about things that are happening in the surroundings (e.g. where
the noise is coming from, where what is, “to the left of you”, not “here”, description of colours, etc.). It is
also valuable to be alerted, e.g. that he has gotten dirty or dropped something. Physical contact such as
guiding a blind visitor must be communicated in advance and only with the consent of the disadvantaged
visitor. Where possible, care should be taken to ensure an acceptable acoustic environment (free from
noise and noise pollution) and the removal of dangerous obstacles and barriers.

If we want to communicate with a person who is hearing impaired, deaf or hard of hearing, it is advisable
to let them know with a light touch. During the conversation, we stay close to the person, maintain eye
contact, do not turn our backs, chew gum, smoke, put our hands in front of our mouths or wear a face
shield. The environment should be well lit so that the speaker can be seen clearly and the light does not
blind the reader (deaf). It is advisable to remember that there is no point in shouting at the deaf person;
it is preferable to speak slowly and articulate clearly. Use more clearly understandable facial expressions
and gestures. During communication, we check whether he or she understands us; if not, we repeat the
sentence or choose different words. We do not speak continuously for too long, lip-reading is difficult for
a deaf person. When communicating in writing, we express ourselves clearly, concisely and to the point.
Deaf people’s manner or system of written expression is different and understanding ordinary written
text can be difficult.

If a library worker encounters a person with a mental disorder, there may be several types of mental dis-
ability. For example, for people with intellectual disabilities, it is reasonable to expect problems with ex-
pression: a smaller vocabulary, problems with articulation or grammar. People with progressive dementia
have difficulties in communication, mainly due to memory impairment, but also to disorientation in the
environment, whether physical or social. It is therefore recommended to have shorter conversations with
current events (for better orientation), to guide the client to express his needs and wishes, or to motivate
him to address familiar people in the vicinity, this is the best training for him. When communicating
with people with mental health problems and psychiatric illnesses, we may observe unusual emotional
expressions (strong speech affect), strange content (illogical arguments or exaggerations) and unusual
communication stereotypes (sticking to the topic, non-standard speech frequency). Sometimes these
manifestations are symptoms of the disease, but sometimes they are consequences of treatment. The key
is a willingness to listen even to contradictory statements and to respond authentically to the emotional
side of the communication rather than to its content. It is important to adapt to the individual communi-
cation abilities and capacities of the disadvantaged, to tolerate behavioural deviations patiently, to respect
their human rights and not to be influenced by potential superiority over them (towards manipulation).

A fundamental barrier to healthy communication and mutual understanding between people who are
socially or socio-culturally different and people from the majority of society tends to be intolerance,
prejudices, stereotypical beliefs, therefore it is necessary to realize that not every difference is negative,
but that differences can be very enriching for society. Evaluating another person’s personality on the
basis of certain communicative traits alone tends to be misleading, distorting and reductive. Successful
communication is fostered by common themes. It is therefore advisable to choose topics of interest to
both parties and to avoid sensitive or conflict areas. Even with people with social pathologies, we should
communicate in a partnership, respectfully and sensitively to their human dignity, but at the same time
assertively and conscientiously enough if the communication is abusive or manipulative. Tolerance and
respect for differences is the only way to reach out to those who speak a different language.

Among the greatest barriers to understanding and communication between seniors and younger people
are ageism, intergenerational tensions, and the life attitudes of mainstream society, which are arguably
more serious than the problems caused by the physiological processes of aging. Seniors may have
problems with vision, hearing, and memory. They may express themselves more slowly or use outdat-
ed expressions. Effective communication with seniors is based on a partnership approach, respect for
their dignity and tolerance of any communication difficulties. Interaction and communication with the
outside world is recommended to combat feelings of loneliness, promote active existence and prevent
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psychological and social disintegration. It is enough to show interest or affection, to greet the elderly, to
exchange a few words or polite sentences. Communication with the elderly can be interesting, informa-
tive and stimulating, as well as inspiring and enriching.

Optimal settings to facilitate non-harming communication

According to Slowik,* it is possible to avoid barriers in communication with disadvantaged people by
using the following 4 rules:

1. Active and attentive listening - this is important not only because of the possible reduced intelligibil-
ity of the speech, but also because of a proper understanding of the communicated content. The need
to share is often intense for disadvantaged people due to social isolation, which can surprise, exhaust
or trigger negative emotions in others. However, understanding the reasons for this behaviour will
make it easier to navigate such a situation and allow us to choose an individually appropriate level
of helpfulness.

2. Respecting the communication possibilities - in the sense of adapting to the pace of perception and
production of the disadvantaged communication partner, being patient. If necessary, speak more
slowly or simplify the verbal expression so that the other person is able to understand it easily. If
necessary, also use the AAC options (see above) and use a special approach or aids to facilitate the
exchange of information, improve communication and reduce frustration of misunderstanding.

3. Adaptation to the communication situation - which is non-standard not only by unusual speech
expression or altered level of understanding, but also by specific non-verbal expressions. When
communicating with the disadvantaged, we may encounter unusual facial expressions (tics, twitch-
es), non-standard gesticulation, body postures and positions (posturing) or eye expressions, tactile
contact (haptics) and paralinguistic aspects such as speech volume, intonation, tempo, phrasing and
others. For example, people with cerebral palsy have impaired pronunciation and impaired walking,
so they may appear drunk at first glance. The specific experience of very unusual physical expres-
sions can be challenging to respond adequately/appropriately and it can be difficult to free oneself
from one’s own fears and distance so that a helpful approach is maintained. The ability to adapt to
such a situation requires the activation of adaptive skills. Although these vary interpersonally, they
can be purposefully developed and cultivated.

4. Accepting the other as an equal partner - which means accepting them primarily as human be-
ings regardless of their limitations or differences, accepting the disadvantaged as equal beings and
treating them as equal partners. An appropriate principle is to respect the physical age of the dis-
advantaged person, irrespective of his or her mental abilities, behaviour and expressions, or his or
her dependence on help from others, physical appearance (neatness, height), etc. Equality is also
always demonstrated by direct communication with the disadvantaged person, even though he or
she may be accompanied by an assistant or other companion, for example. Based on the premise of
equivalence, we offer help sensitively and do not impose it, trusting that the disadvantaged person is
able to assess his/her possibilities and request help if necessary.

The rules of successful communication can be summarized as follows.” Effective communication should
take place in a way that corresponds to the roles of the communication partners - the prerequisite is
acceptance and respect for the other as he or she is, including his or her current situation and social
status. Communication with a particular person should correspond to his/her level of understanding,
preferred communication form and mode of expression. The form, level and speed of effective communi-
cation reflects the individual abilities and personal preferences of the disadvantaged person. Any barriers
to communication should be minimised. Effective communication should be supported by appropriate
non-verbal communication: appropriate facial expressions, eye contact, body language, posture, but also
the choice of the environment in which it takes place. If communication is unsuccessful from the outset,

24 SLOWIK, ref. 1.
25 ROBB, Martin, Sheila BARRETT, Carol KOMAROMY a Anita M. ROGERS. Communication, Relationships and
Care: A Reader. Routledge, 2004.
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a different approach is chosen or sought. We constantly check each other’s level of understanding of the
information being conveyed.

What universally helps in communication is respect for the other, a willingness to accept individual
differences and patience. These attitudes are then easily translated in communication into non-violent
help, with the expression of a greater effort to understand the other, so that a communication system can
be found that makes meaningful understanding possible. Then it does not matter what the disadvantage
is. What is important is that we want to communicate with the other person and are willing to take the
necessary steps to create a two-way dialogue, which is essential for interpersonal communication. So
does one communicate an interest in cooperation and allyship in finding solutions and breaking down
barriers.”

Conclusion

We believe it is clear from the text that integration and inclusion not only in the library setting but also
throughout our society is a necessity because “inclusion is built on the recognition of human rights that
must apply equally to all, regardless of age, status, health or living situation. [...] Differences between people
have always existed and will continue to exist; they cannot be invisible. On the contrary, it is a recognition of
difference and diversity as a source of mutual enrichment, as a challenge for seeking knowledge, development
and a better quality of life”
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Sposob komunikacie a integracia so znevyhodnenymi navstevnikmi v pro-
stredi kniZnice

Eva Kosikova

Abstrakt: Sucastou nasej spolocnosti su aj znevyhodnené osoby, ktoré sa vsak ¢asto nachadzaju na okraji
jej zaujmu. Ich marginalizacia ovplyviluje ich Zivoty pri zvlidani kazdodennych situdcii. V rdmci interak-
cii s inymi ludmi sa ¢astejsie stretavaju s predsudkami rdzneho typu, byvaju stereotypne diskriminované,
ale aj socidlne izolované v rdznych oblastiach Zivota. Pre mnohych moze byt prave literatiira obohacuju-
cim a pozitfvnym zdrojom, z ktorého mozu Cerpat utechu, indpirdciu, nddej, pochopenie. Marginalizo-
vané minority vSak ¢asto stradaju aj v ekonomickej sfére, preto st nezriedka odkazané na sluzby kniznic.
Prave kniZnica by mohla byt bezpe¢nym a re$pektujicim miestom ktoré pontkne tomuto typu klientov
korektivny zaZitok prijatia, podpory a inklizie; miestom kam sa radi budu vracat. S ciefom vytvorit
z kniznic takéto miesto prinasame psychologicky pohlad na mnozné $pecifické potreby jednotlivych
znevyhodnenych skupin, vhodné komunikacné pristupy pri interakcii s tymito skupinami so zretefom na
inkldziu. Blizie sa venujeme aj ,.inkluzivnemu mind setu® ako vychodisku prijimajtcej a nezranujuce;
komunikacie so znevyhodnenymi klientmi. Prijimajice vnutorné nastavenie je zdkladom pre prirodzene
akceptujuice spravanie umoziiujice autenticky vytvorit a sprostredkovat vriicnu a pozitivnu atmosféru,
ktord moze byt obohacujiica a prinosna pre vietkych zucastnenych.

Klicové slova: kniznica, znevyhodneni névstevnici, komunikacia, inkluzia, integracia.

Uvod

Tento material upriamuje svoju pozornost na interakciu zamestnanca kniznice a jej navstevnika so $pe-
cidlnym fokusom na znevyhodnenych navstevnikov. Tam, kde byva interakcia s beznym navstevnikom
rychla a nekomplikovand, sa v pripade znevyhodnenych navstevnikov mozu vyskytnut Specifické situd-
cie, napriklad problémy v komunikacii ¢i pri zvlddani konfliktov. Bolo by prinosné a zaroven Ziaduce, aby
zamestnanci kniZnice svojim prejavom pomahali vytvarat priaznivi atmosféru pre vSetkych navstevni-
kov. Prave znevyhodneni ob¢ania mozu mat v dosledku imobility, zmyslovej beriéry ¢i socidlnej izolacie
obmedzené moznosti komunikacie s inymi ludmi a komunikacia s kymkolvek pre nich méze znamenat
ist formu socioterapie.' K prijimajucemu a zdvorilému postoju vo¢i znevyhodnenym mézu prispievat
deklaracia hodnot a eticky kodex institucie ako aj kontinualne vzdeldvanim a tréning zamestnancov a ich
supervizia. Prispevok poukazuje na psychologicko-komunikacné aspekty interakcie so znevyhodnenymi
vzhladom na ich $pecifické potreby v zavislosti od typu znevyhodnenia, upozornit na nevhodné slovné
spojenia, prezentovat vhodné komunikaéné vzorce. Text predstavuje aj zdkladné principy ,inkluzivneho
mind setu’;, ktory pri osvojeni prispieva k univerzalnej, prirodzene prijimajticej a autentickej komunikacii
so znevyhodnenymi klientmi. Takéto nastavenie umoziuje vytvorit pozitivnu atmosféru, ktora prispieva
k vnimaniu podpory a inklizie tak, aby mohla byt kniZnica vnimana ako bezpe¢né miesto poskytujice
re$pekt a akceptdciu pre vietkych svojich navstevnikov. Implicitnym ¢i nadstavbovym cielom je moznost
v kontexte kniznice znevyhodnenym pontkat novi, podporujicu skusenost ako korekciu ¢i protipol
k marginalizacii, diskriminacii a socidlnej izoldcii.

Komunikacia a integracia/inkluzia znevyhodnenych

V ramci kontaktu s klientmi v knizni¢nom prostredi bude prebiehat prevazne komunikacia v zmysle
vymeny informdcii pri vzajomnom stretnuti a medziludskom kontakte, pri¢om forma a obsah konkrét-
nej interpersondlnej komunikacie reflektuje komunika¢né zru¢nosti a charakter uc¢astnikov, ich socialne
roli a vzdjomny vztah.” Do komunikacie zahffiame aj neverbalnu komunikaciu: gestikulaciu, mimiku,

1 SLOWIK, Josef. Komunikace s lidmi s postizenim. Portél, 2010.
2 HARTLEY, Peter. Interpersonal communication. (2nd vyd.). Routledge, 1999.
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haptiku, posturiku, proxemiku ako aj celkovy vzhlad ¢loveka.’ Ked je komunika¢nym partnerom ¢lovek
so znevyhodnenim, moZze jeho znevyhodnenie spdsobovat nedorozumenia alebo komunikaény $um.
V zavislosti od konkrétneho typu znevyhodnenia méze prist k roznym, va¢sim ¢i men$im tazkostiam
v medziludskom kontakte, ktoré jednotlivca obmedzuji pri tcasti na spoloc¢enskom Zivote.* Okrem toho
si treba uvedomit, Ze pre znevyhodneného ¢loveka je zvlidanie ndro¢nych tloh, neprijemnosti, distresu
a bolesti celoZivotnou tlohou, pri ktorej si vytvara isté stratégie prezitia. Potom prave to, ¢o sa okoliu
moze javit ako nieco napadné, rusivé ¢i vyclenujuce, je Casto len ddsledok narusenej interakcie s pros-
tredim a so sebou samym.® Z tohto dévodu je doleZité, ba aZ nevyhnutné vytvarat vhodné prostredie pre
integraciu/inkluziu.

Integrécia reprezentuje snahu odstranit odli$nost postihnutého a ocakavanie, ze sa prisposobi intakt-
nej vacsine v zmysle socidlnej integracie znevyhodnenych do beinej spolo¢nosti.® Inkluzivny pristup
re$pektuje odli$nost jednotlivca a v sulade s tym meni a vytvéra vhodné podmienky pre jeho Zivot,
rozvoj, a vzdelavanie.’ Je to nikdy nekonciaci proces, vdaka ktorému sa fudia so znevyhodnenim moézu
zicastiovat vSetkych aktivit v spolo¢nosti rovnako ako Iudia bez postihnutia.® Inklazia tak umoziuje
»rovnocenné spolunazivanie véetkych ludi, pravo na spolo¢né vzdelavanie, primeranu pracu a ¢ast na
zivote“’® Pre ucely tohto textu vnimame integraciu a inklziu ako dva blizke prvky kontinua, v ktorom
sa integracia snazi podporit priblizenie znevyhodnenych k beznému Zivotu a inkluzia podporuje prispo-
sobenie vetkych zic¢astnenych vzdjomnému spolunaZivaniu. Na oba koncepty tak nazerdme cez optiku
pozitivnej konotacie.

Komunikaéné limity so znevyhodnenymi
Pozname viaceré skupiny znevyhodnené obyvatelstva," ktoré mdzeme rozdelit do troch skupin:

1. ludia s fyzickym znevyhodnenim - telesnym postihnutim, zdravotnym oslabenim, dlhodobo chori
alebo [udia so zmyslovym znevyhodnenim;

2. Tudia s psychickym znevyhodnenim - osoby s intelektovym znevyhodnenim, psychiatrickou diag-
ndzou alebo s demenciou;

3. Iudia socidlne a socio-kultirne znevyhodneni - seniori, osamelé matky, ludia zo socidlne slabsich
vrstiev, dlhodobo nezamestnani, ludia bez domova, odidenci z inych krajin a etnické mensiny.

V nasledujucom texte sa dalej budeme venovat iba vybranym typom znevyhodnenia, ktoré st preg-
nantné pri komunikacii s persondlom kniznice. V zavislosti od konkrétneho typu znevyhodnenia, jeho
zévaznosti a $pecifickych prejavov sa mézeme v komunikdcii stretnit s mnozstvom limitujtcich faktorov.
V tabulke ¢. 1 uvadzame priklady najcastej$ich druhov znevyhodnenia a ich vplyvu na interpersondlnu
komunikaciu.

SLOWIK, ref. 1.

SLOWIK, ref. 1.

HORNAKOVA, Marta. Komunikdcia v inkluzivnej $kole. Univerzita Komenského v Bratislave, 2017, s. 59.
SLOWIK, ref. 1.

ZBORTEKOVA, Katarina. Integrované vs. Inkluzivne vzdeldvanie nepocujiicich — jeho moznosti a limity. VUDPaP,
2018.

7  ZBORTEKOVA, ref. 6.

8  SLOWIK, Josef. Specidini pedagogika. Grada, 2007.

9  HORNAKOVA, ref. 5,s. 5.

10 BRAITHWAITE, Dawn O. a Teresa L. THOMPSON (eds.), Handbook of Communication and People With Disa-
bilities: Research and Application, Routledge, 2016.

SLOWIK, ref. 1.
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Tab. 1 Druhy znevyhodnenia™

Druh znevyhodnenia

Telesné postihnutie

Zrakové postihnutie

Sluchové postihnutie

Poruchy reci

« obmedzené komu-
nika¢né prilezitosti;

« postihnutie re¢ovych

o obmedzena
orienticia a ziska-

o obmedzenie v komu-
nikacii beznou recou

« narusenie kvantity a/
alebo kvality vnima-

Tulacmich vanie vizualnych a v ziskavan{ akus- nia alebo produkcie
am, wlacnyc informacii. tickych informacii. reci.
organov.
. . . Socialno-kultirne ] ]
Mentalne postihnutie Seniorsky vek

znevyhodnenie

o obmedzenie poro-
zumenia zloZitej$ich | e
vyrokov;

jazykova bariéra; « fyziologické komu-
nika¢né tazkosti;

o kultarne odli$nosti; p
o vplyv zdravotnych

« mala slovnd zasoba; Komplikacii
omplikacii.

o vplyv subkultury.

« vady vo vyslovovani.

Okrem objektivnych pri¢in ktoré znevyhodnenym moézu komplikovat komunikéciu s inymi Schulz
von Thun'? uvadza aj iné dolezité psychologické aspekty. Prvé dva aspekty pramenia zo sebavnimania
znevyhodnenych, ktoré byvaju ovplyvnené pocitmi vlastnej nedostato¢nosti. Prvy postoj sa nazyva
»demonstrativne sebaponiZovanie“ a prejavuje sa ako zdmerné podcenovanie seba, ktoré ddva v komu-
nikdcii najavo s explicitnym alebo implicitnym cielom - napriklad zbavit sa istej Glohy ¢i zodpovednosti.
Druhy aspekt sa nazyva ,na¢uvanie vyznamovym uchom® Tento aspekt ma charakter skreslenia, kedy
je pritomna pripravenost znevyhodneného pripisovat vyrokom inych ludi vyznamy, ktoré v nich on sim
chce pocut. Tretim vyznamnym aspektom spdsobujucim komplikacie pri interakcii, je problematicka
zrozumitelnost prejavu. Mnohi znevyhodneni maju jednak problém sa vyjadrovat jasne a zretelne, ale na
strane druhej maji aj problém porozumiet informéciam, ktoré ziskavaji z okolia.

Existuju aj problémy na strane nepostihnutych Iudi, ktor{ byvaju komunikaénymi partnermi znevyhod-
nenym ludom. Patria sem stereotypné presvedcenia o ,menej schopnych a viacej zavislych na pomoci
druhych® a nésledné nélepkovanie'. Znevyhodneni fudia sa fahko stivaju predmetom posmechu ¢i
ponizovania, ¢i neadekvatneho, nepartnerského pristupu. Napriklad psychiatrické diagnozy, ktoré
sa v minulosti bezne pouzivali, si dnes hanlivymi naddvkami: idiot, kretén, imbecil, schizak, depkac.
Dal§im neZiaducim fenoménom je ,komunika¢na rozporuplnost*, kedy slova vyjadrujii nie¢o iné ako
ostatné zlozky komunikdicie.”” V tomto pripade je snaha so znevyhodnenym hovorit na partnerskej tirov-
ni, ale neverbalita prezriddza odmietanie, litost, stcit ¢i nadradenost. Cela komunikacia potom pdsobi
nedprimne a modze znevyhodneného ponizovat a/alebo zranovat. Poslednym vyznamnym nedostatkom
je zanedbdvanie potreby znevyhodnenych reagovat na oznamované skuto¢nosti pri dialégu. Mnohi
z nich mozu mat problém s vyjadrovanim a sebapresadenim, a byvaju preto pri odpovedani pomalsi
a menej zru¢ni."

Pri¢inou nepartnerského pristupu k znevyhodnenym fudom méze byt aj neuvedomeny strach ¢i odpor
nepostihnutych Iudi vo¢i znevyhodnenym. Korene tychto emdcii ¢asto siahaju do zabudnutej minu-
losti, ked im blizke osoby vpecatili uzkostny a odmietavy postoj voc¢i znevyhodnenému. Zazitok moze
byt zabudnuty, ale podobné situdcia pravdepodobne vyvola identické emécie aj reakcie.”” Dalsie mozné

11 SLOWIK, ref. 1,5. 15

12 SCHULZ VON THUN, Friedman. Jak spolu komunikujeme. Grada, 2005.
13 SLOWIK, ref. 1,s. 17.

14 SCHULZ VON THUN, ref. 11.

15 SCHULZ VON THUN, ref. 11.

16  SLOWIK, ref. 1.

17 HORNAKOVA, ref. 5, s. 10.
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pric¢iny mozu byt neinformovanost vo vacsine spolocnosti o znevyhodnenych fudoch, o ich postihnuti,
¢i situdcii, absencia objektivnych informdcii a netenden¢né vyjadrenia o nich. Podobne vécsinovej spo-
lo¢nosti chyba osobné skiisenost so skuto¢nym osobnym kontaktom so znevyhodnenym ¢lovekom.
Akceptujuci medziludsky vztah preto byva postaveny prave na dostato¢nej informovanosti o komuni-
kacnom partnerovi a o osobnom kontakte s nim. Komunikdcia je pritom nutnou podmienkou vztahu
a sucasne je i vyjadrenim tohto vztahu. Z uvedeného vyplyva, Ze komunika¢né tazkosti znevyhodneného
nemusia byt jedinym ¢i klic¢ovym faktorom, ktory limituje jeho kontakt s okolim. Problémy v komuni-
kacii a zabrany zo strany nepostihnutych osob niekedy mozu presahovat i vplyv zdvaznosti narusenia
rec¢i u znevyhodnenych.”

Vyuzitie beznej hovorovej re¢i v komunikécii so znevyhodnenymi méze byt komplikované ¢i tplne ne-
redlne, kedze niektoré poruchy zapricinuju neschopnost hovorit, alebo porozumiet hovorenej ¢i pisanej
redi, alebo obom naraz. Preto vznikla aj AAK - alternativna (ndhradnd) a augmentativna (doplnkova)
komunikacia. Jej cielom je umoznit znevyhodnenym ludom plnohodnotnu existenciu v spolo¢nosti,
reSpektovanie ich prav na prezentdciu vlastnych myslienok a ndzorov, rozhodovania ¢i vzdelavacich
potrieb.” Patria sem znakové re¢, znakovy jazyk nepocujucich, piktogramy (Bliss, Makaton), dotykovy
dorozumievaci systém (Lormova abeceda na dlani), Breilove pismo, Metdda bazalného dialégu ¢i facili-
tovana komunikacia.”* Samozrejme, pre spravnu volbu AAK je potrebné, aby ju ¢lovek ovladal a poznal
aktudlne schopnosti komunikacnej protistrany ako napr. verbélne schopnosti, miera porozumenia reci
a zmyslového vnimania, porozumenie foriem AAK, trovei hrubej a jemnej motoriky, kognitivne a sen-
zorické schopnosti, schopnost koncentracie a udrzania pozornosti, socidlne schopnosti, emocné prejavy,
motivaciu, vek, o¢akdvania a iné.”

Specifikd komunikacie s vybranymi skupinami znevyhodnenych pouzivatelov a névitevnikov kniZnice
podla Slowika.”

Pri komunikécii s navitevnikom kniznice s telesnym postihnutim sa odporica sledovat nasledovné
odportcania. Pomoc ¢loveku s postihnutim vzdy zdvorilo pontkame, ale nevnucujeme. Pri komunikacii
s clovekom na invalidnom voziku je vhodné fyzicky sa zniZit na jeho tiroven, pripadne sa k nemu posadit.
Nikdy sa pritom svojvolne neopierajme o vozik. Ak ma telesne znevyhodnend osoba asistenta, ten nie
je na$im komunika¢nym partnerom. Vzdy sa obraciame priamo na ¢loveka, s ktorym, a o ktorom prave
hovorime. Ak je ¢lovek telesne postihnuty, automaticky to neznamend postihnutie zmyslov ¢i intelektu.
Tato skuto¢nost by mala byt reflektovand aj v konverzacii. Ak je teda ¢lovek pohybovo znevyhodneny,
nepristupujeme k nemu tak, akoby bol zavaznejsie postihnuty, nez v skuto¢nosti je. Ak sa znevyhodneny
névstevnik vyjadruje obtiazne, poskytneme mu dostatok ¢asu, trpezlivo a pozorne na¢tivame a overu-
jeme si, ¢i mu spravne rozumieme. Dolezité je dorozumiet sa, pri¢om forma nie je prvorada. Ak je to
nevyhnutné, je vhodné vyuzit dopliujice alebo nahradné sposoby komunikécie (AAK - gesta, mimika,
obrézky, piktogramy, pisanie).

V pripade, ze kniznicu navstivi ¢lovek so zrakovym postihnutim, ¢i uz nevidiaci alebo tazko zrakovo
postihnuty, vychadza zvyc¢ajne prvy kontakt od komunikaéného partnera (upozornenie, ze prichddzame,
pozdravenie a predstavenie sa) a to vietko tak, aby zrakovo postihnutému bolo jasné, Ze hovorime prave
s nim. A naopak, ak nevidiaci v skupine fudi niekoho oslovi, mali by sme reagovat, aj ked sa neobracia
priamo na nds ani pri nds nestoji. MoZe sa stat, Ze potrebuje pomoc a nevie, na koho presne sa obratit.
Pri komunikacii je dolezitejsia farba hlasu a intonacia. Naopak gestika a mimika nemaju v tomto pripade
opodstatnenie. Pri rozhovore je vhodné detailne informovat nevidiaceho o veciach, ktoré sa deji v okoli
(napr. odkial pochddza hluk, kde sa ¢o nachddza, ,nalavo od Vas®, nie ,tuto, opis farieb a i.). Je cenné
aj upozornit napriklad na to, Ze sa nieco za$pinilo, alebo spadlo. Fyzicky kontakt, ako napriklad vedenie

18  SLOWIK, Josef. Socidlni izolace mentdlne postizenych klientu tistavni péce a moZnosti jejiho prekondni: Nepocho-
pené lidstvi. Univerzita Karlova, Pedagogicka fakulta, 2005.

19 SLOWIK, ref. 1.

20 LUDIKOVA, Libuse. Kombinované vady. Univerzita Palackého, 2005.

21  SLOWIK, ref. 1, s. 20.

22 SLOWIK, ref. 1.

23 SLOWIK, ref. 1.
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nevidiaceho, musi byt dopredu odkomunikovany a vykonany len so stthlasom znevyhodneného navstev-
nika. Ak je to moZné, treba dbat na prijatelné akustické prostredie (bez hluku a $umu) a na odstranenie
nebezpecnych prekazok a bariér.

Ak chceme komunikovat s ¢lovekom so sluchovym postihnutim, nepo¢ujicim alebo nedoslychavym,
je vhodné mu to dat najavo lahkym dotykom. Pocas rozhovoru zostavame v jeho blizkosti, udrziavame
o¢ny kontakt, neotacame sa chrbtom, nezujeme Zuvacku, nefajéime, neddvame si ruky pred usta, ani
nemame nasadené risko. Prostredie by malo byt dobre osvetlené tak, aby na rozpravajiiceho bolo dobre
vidiet a zdroven tak, aby od¢itavajuceho (nepocujiceho) neosliovalo svetlo. Je vhodné uvedomit si, ze
na nepocujiiceho nemd zmysel kricat, vhodnejsie je rozpravat pomaly a zretelne artikulovat. Viac pouzi-
vame jednoznaéne zrozumitelné vyrazy tvare a gestd. Po¢as komunikacie si overujeme, ¢i nim rozumie;
ak nie, vetu zopakujeme, alebo zvolime iné slova. Nehovorime stvisle prili§ dlho, pretoze od¢itavanie je
pre nepocujiiceho naro¢né. Pri pisomnej komunikacii sa vyjadrujeme jasne, vystizne a stru¢ne. Sposob,
resp. systém pisomného prejavu nepocujucich je odlisny a porozumenie obvyklého pisomného textu
moZze byt narocné.

Ak sa pracovnik kniznice stretne s ¢lovekom s psychickou poruchou, méze ist o viaceré typy psychického
znevyhodnenia. Napriklad u 0s6b s mentélnym postihnutim je vhodné ocakavat problémy s vyjadrova-
nim: mensiu slovna zdsobu, problémy s artikuldciou ¢i gramatikou. Ludia s progresivnou demenciou
mavajui v komunikacii tazkosti prevazne z dovodu pamatového oslabenia, ale aj dezorientacie v prostre-
di, ¢i uz fyzickom alebo socialnom. Odportca sa preto viest kratsie rozhovory s aktudlnymi udalostami
(pre lepsiu orientdciu), viest klienta k vyslovovaniu svojich potrieb a priani, pripadne ho motivovat
oslovovat zname osoby v blizkom okoli, je to preiho najlepsi tréning. Pri komunikacii s ludmi s psychic-
kymi problémami a psychiatrickymi ochoreniami mézeme pozorovat neobvyklé emocionalne prejavy
(silny recovy afekt), zvlastne obsahy (nelogické argumenty ¢i prehananie) a nezvycajné komunika¢né
stereotypy (ulpievanie na téme, neStandardna recové frekvencia). Niekedy su tieto prejavy symptomom
ochorenia, ale niekedy désledky liecby. Klicova je ochota nacavat aj rozporuplnym vyjadreniam a au-
tenticky reagovat viac na emociondlnu stranku komunikacie ako na jej obsah. Je dolezité prispdsobit
sa individudlnym komunika¢nym schopnostiam a moZznostiam znevyhodnenych, trpezlivo tolerovat
odchylky v spravani, re$pektovat ich Tudské prava a nenechat sa ovplyvnit potencidlnou prevahou nad
nimi (smerom k manipuldcii).

Zasadnou bariérou zdravej komunikacie a vzdgjomného porozumenia medzi fudmi socidlne alebo so-
ciokulturne odlisnymi a ludmi z vécsinovej spolocnosti byvaju netolerancia, predsudky, stereotypné
presvedéenia, preto je potrebné si uvedomit, Ze nie kazda odli$nost je negativna, ale Ze inakost moze byt
pre spolo¢nost velmi obohacujica. Hodnotenie osobnosti druhého len na zaklade niektorych komuni-
kaénych zvlastnost{ byva zavadzajice, skreslujtice a redukcionistické. Uspesnti vzajomnd komunikaciu
podporujii spoloéné témy. Preto je vhodné volit témy zaujimavé pre obe strany a vyhybat sa citlivym ci
konfliktnym oblastiam. Aj s ludmi, u ktorych st pritomné sociélne patologické prejavy, by sme mali ko-
munikovat partnersky, reSpektujtico a citlivo k ich ludskej dostojnosti, ale sucasne aj dostatocne asertivne
a konzekventne, ak by i§lo o hrubt ¢i manipulativnu komunikéciu. Tolerancia a re$pektovanie odli$nosti
je jedinou cestou k tym, ktori hovoria inym jazykom.

Medzi najvacsie bariéry v porozumeni a v komunikacii medzi seniormi a mladsimi fudmi je ageizmus,
medzigenera¢né napitie a Zivotné postoje majoritnej spolocnosti, ktoré st pravdepodobne zévaznejsie,
ako problémy sposobené fyziologickymi procesmi starnutia. Seniori mézu mat problémy so zrakom,
sluchom, pamétou. MoZzu sa vyjadrovat pomalsie, alebo pouzZivat zastarané vyrazy. Efektivna komuniké-
cia so seniormi vychadza z partnerského pristupu, re$pektovania ich dostojnosti a tolerovania pripadnych
komunikaénych tazkosti. Interakcia a komunikacia s okolitym svetom sa odportca v boji proti pocitom
osamelosti, podporuje aktivnu existenciu a je prevenciou pred psychickou a socidlnou dezintegraciou.
Stali prejavit zaujem alebo naklonnost, seniora pozdravit, vymenit pér slov alebo zdvorilostnych viet.
Komunikdcia so star§imi osobami méZze byt zaujimava, pou¢na a podnetna, rovnako ako aj in§pirativna
a obohacujuca.
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Optimalne nastavenie ulah¢ujiice nezranujicu komunikaciu

Podla Slowika* je mozné sa vyhybat bariéram v komunikdcii so znevyhodnenymi Iudmi pomocou
nasledujicich 4 pravidiel:

1. Aktivne a pozorné na¢uvanie - je dolezité nielen z dévodu moznej zniZenej zrozumitelnosti prejavu,
ale aj z dovodu dobrého porozumenia komunikovaného obsahu. Potreba zdielat byva u znevyhod-
nenych ludi z dovodu socidlnej izolacie Casto intenzivna, ¢o moze inych zaskocit, vycerpat alebo vy-
volat negativne emdcie. Porozumenie pri¢indm tohto spravanie ndm vsak ulah¢i orientdciu v takejto
situdcii a umozni zvolit individualne primerant mieru ustretovosti.

2. Respektovanie dorozumievacich moznosti — v zmysle prispdsobit sa tempu vnimania a produkcie
znevyhodneného komunika¢ného partnera, byt trpezlivy. Ak je to potrebné hovorit pomalsie, pri-
padne zjednodusit verbalny prejav tak, aby mu bol druhy schopny lahko porozumiet. V pripade
potreby vyuzZit aj moznosti AAK (vid vyssie) a pomocou $pecidlneho pristupu ¢i pomdcok ulahcit
vzdjomnu vymenu informacii, zlepsit dorozumievanie a znizit frustraciu z nepochopenia.

3. Prisposobenie sa komunikacnej situdcii - ktora je neStandardna nielen neobvyklou re¢ovou expre-
siou ¢i zmenenou troviiou porozumenia, ale i $pecifickymi neverbarnymi prejavmi. Pri komunikacii
so znevyhodnenymi sa mozeme stretnut s neobvyklou mimikou (tiky, zasklby), s nestandardnou
gestikulaciou, telesnymi postojmi a polohami (posturikou) alebo vyrazmi o¢i, hmatovym kontak-
tom (haptikou) a paralingvistickymi aspektami ako hlasitost reci, intondcia, tempo, frizovanie a iné.
Na priklad Iudia s DMO s poruchou vyslovnosti a narusenou chodzou mézu na prvy pohlad pdsobit
opito. Specificky z4zitok velmi neobvyklych fyzickych prejavov mdze byt naro¢ny na adekvatnu/
vhodnou reakciu a moze byt obtiazne oslobodit sa od vlastnych obév a odstupu tak, aby bol za-
chovany tstretovy pristup. Schopnost prispdsobit sa takejto situacii vyzaduje aktivaciu adapta¢nych
schopnosti. Tieto sice interpersondlne variuju, no je mozné ich cielene rozvijat a kultivovat.

4. Prijimanie druhého ako rovnocenného partnera - ¢o znamena prijimat ho hlavne ako ¢loveka bez
ohladu na jeho obmedzenia alebo odli$nosti, akceptovat znevyhodnenych ako rovnocenné bytosti
a pristupovat k nim ako k seberovnym partnerom. Vhodnou zdsadou je respektovat fyzicky vek
znevyhodneného ¢loveka, bez ohladu na jeho mentalne schopnosti, spravanie a prejavy, alebo jeho
odkazanost na pomoc od druhych, na fyzicky vzhlad (upravenost, vyska) atd.. Rovnocennost preja-
vujeme vzdy aj priamou komunikéciou so znevyhodnenym, aj ked méze byt napriklad v sprievode
asistenta ¢i iného doprovodu. Vyplyvajtic z premisy rovnocennosti pomoc citlivo pontikame a nev-
nucujeme, pretoze verime, Ze znevyhodneny dokéze dobre zhodnotit svoje moznosti a v pripade
potreby o pomoc poziadat.

Pravidla uspe$nej komunikécie mozno zhrnut nasledovne.” Efektivna komunikécia by mala prebiehat
sposobom korespondujicim s rolami komunikaénych partnerov - predpokladom je prijatie a res-
pektovanie druhého takého, aky je, vratane jeho aktudlnej situacie a socidlneho statusu. Komunikdcia
s konkrétnym ¢lovekom by mala zodpovedat jeho trovni porozumenia, uprednostiiovanej komunika¢-
nej forme a sposobu vyjadrovania. Forma, Groven a rychlost t¢innej komunikacie odraza individualne
schopnosti a osobné preferencie znevyhodneného. Pri komunikacii je potrebné minimalizovat vietky
prekazky, ktoré ju zatazuju. Efektivna komunikdcia by mala byt podporend primeranou neverbalitou:
primeranym vyrazom tvdre, zrakovym kontaktom, recou tela, postojom, ale aj volbou prostredia, v kto-
rom sa realizuje. Ak je komunikacia od zaciatku neuspe$nd, zvolime, alebo hladdme iny pristup. Mieru
porozumenia vzajomne odovzdavanych informacii si neustale navzdjom overujeme.

To, ¢o v komunikécii univerzalne poméha, je icta k druhému, ochota prijat individualne odli$nosti a tr-
pezlivost. Tieto postoje sa potom lahko pretavuji v ramci komunikécie do nendsilnej pomoci's vyjadrenim
vacsej snahy o porozumenie toho druhého tak, aby sa nasiel komunika¢ny systém, ktory by zmysluplné

24 SLOWIK, ref. 1.
25 ROBB, Martin, Sheila BARRETT, Carol KOMAROMY a Anita M. ROGERS. Communication, Relationships and
Care: A Reader. Routledge, 2004.
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dorozumenie umoznil. Potom je jedno, o aké znevyhodnenie sa jednd. Dolezité je, ze s druhym ¢lovekom
komunikovat chceme a sme ochotni urobit potrebné kroky pre to, aby vznikol obojsmerny dialég, ¢o je
pre interpersonalnu komunikaciu zdsadné. Tak sa komunikujte zaujem o spolupracu a spojenectvo pri
hladani rieSeni a burani bariér.*

Zaver

Verime, ze z ponuknutého textu je zrejmé, Ze integracia a inkluzia nielen v prostredi kniZnice, ale aj
v celej nadej spolo¢nosti je nevyhnutnost, pretoze ,,inkliizia je postavend na uznani ludskych prav, ktoré
musia platit pre vietkych rovnako bez ohladu na ich vek, postavenie, zdravotny stav a Zivotnii situdciu. |[...]
Rozdiely medzi ludmi boli vZdy a budii, nemozno ich nevidiet. Naopak, ide o uznanie odlisnosti a roznoro-
dosti ako zdroja vzdjomného obohatenia, ako vyzvy pre pozndvanie, rozvoj a vysSiu kvalitu Zivota.“”

A~
=
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26 BRAITHWAITE a THOMPSON, ref. 10.
HORNAKOVA, ref. 5.

SLOWIK, ref. 1.

27 HORNAKOVA, ref. 5, 5. 9.
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Use of the elements of bibliotherapy when working with library users
/ Vyuzite prvkov biblioterapie pri praci s pouzivatelmi kniznic

Katarina Kiseldkova

Abstract: Bibliotherapy is a therapeutic method that uses literature to promote emotional, cognitive,
and social health in people, especially disadvantaged groups. In conjunction with therapeutic pedagogy,
it helps develop self-expression, coping with life situations, and mental well-being. Bibliotherapy is used
in libraries, where it promotes mental hygiene, cognitive training, and social inclusion through reading,
discussions, and various expressive techniques. Modern technologies expand their possibilities, for ex-
ample, in the form of online consultations. Creative and purposefully guided bibliotherapy activities can
contribute to better problem management and personal growth.

Keywords: bibliotherapy, therapeutic pedagogy, cognitive training, social inclusion.

Introduction

The word bibliotherapy is composed of two words of Greek origin: “biblion” = book and “therapeia” =
treatment." Accordingly, we could define bibliotherapy simply as treatment with a book. But the term
bibliotherapy has a much greater meaning and scope. At the outset, we will mention in particular the
definitions according to doc. PaedDr. Katarina Majzlanovd, PhD? who emphasizes the integration of
therapeutic and educational efforts. According to the aforementioned expert, we perceive bibliotherapy
as a part of therapeutic-pedagogical interventions: “Therapeutically-oriented bibliotherapy is a deliberate,
systematic, and purposeful therapeutic-educational action by individual components of literary expression
on medically or socially disadvantaged individuals (medically or socially endangered, ill, disabled) so that
through the modification of the momentary condition, it helps to objectively improve or modify their overall
condition. Bibliotherapy, as a communicative method, can serve as an interactive agent and a stimulator of
emotional, ethical, and social development.” The understanding of bibliotherapy according to this author
can be found on the website www.biblioterapia.sk, which was created during the Erasmus+ grant project
as a prototype of an online study tool.

Bibliotherapy and therapeutic pedagogy are closely related disciplines that focus on promoting
people’s emotional, cognitive, and social health through literature and therapeutic techniques. In
therapeutic pedagogy, we are familiar with the term expressive therapies, which include various forms of
artistic expression such as music, dance, visual arts, and literature that help people express themselves.
The link between bibliotherapy and therapeutic pedagogy enables the effective use of literature as
a therapeutic tool to promote the health and well-being of individuals. As Kralova* wrote after the
implementation of the workshop “Possibilities of using bibliotherapy in the work with library users”,
bibliotherapy can be applied to healthy people also preventively as a tool for psychohygiene and personal
and professional growth.

According to Ellison®, bibliotherapy provides benefits particularly in the areas of emotional support and
mental health, as it gives a chance for self-expression and works with emotional experiencing. It acts as
a means for stress reduction and promotes the kick-starting of “healing” processes. Last but not least, it

MAJZLANOVA, K. Zaklady biblioterapie pre knihovnikov. Krajska kniZnica Ludovita Stira, 2017.
MAJZLANOVA, ref. 1.

MAJZLANOVA, ref. 1.

KRALOVA, D. Moznosti vyuzitia biblioterapie v praci s pouZivatelmi kniznic. Online. Available at: https://www.
kniznicatrnava.sk/storage/documents/kralova_clanok.pdf. [viewed 2025-05-12].

5  ELLISON, K. What is Bibliotherapy and why is it helpful. Online. Available at: https://www.carepatron.com/
guides/bibliotherapy [viewed 2024-06-16].
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teaches the reader through the characters to adopt coping strategies to help them through life situations.®
The literature provides different perspectives on life situations in a safe and mediated world.

Risks of working with users in libraries.

The use of bibliotherapy elements can be an important tool in working with not only disadvantaged
library users. This is especially true nowadays, when libraries are trying to be inclusive and accessible to
all members of society. This is not an easy task at a time when libraries are faced with many factors that
affect the motivation of younger generations, in particular to visit and use library services. Some of these
reasons may be:’

Lack of time: People prefer to do other activities, which are abundant in cities, for example, or they have
different working hours and have no time to visit the library.

Digital progress: With the good accessibility of digital books and the internet, some people prefer to read
on their electronic devices and straight from the comfort of their home.

Lack of interest and motivation: Reduced interest in reading books due to the abundance of other
alternatives to spend leisure time.

Accessibility: For some, the library may be physically inaccessible, a barrier, or remote.

Social factors: People from lower socio-economic backgrounds may have less opportunity or motivation
to visit the library; overall motivation to learn may be different.

Health problem: A handicap or deficit that prevents a person not only from using library services, but
also from engaging in normal daily or educational activities. These specific factors depend, for example,
on age or a medical diagnosis. Health limitations may be physical, mental, emotional, or social. Most of
these people are unable to use the library in a “traditional” way.

Bibliotherapy can be a very effective tool in working with disadvantaged library users. We know several
ways in which it can be used:

Reading and discussing literary works can provide comfort and new perspectives on the problems
experienced by the readers themselves. Bibliotherapy helps to support the expression of emotional
experience. It can help disadvantaged users to work better with their emotions and thus participate in the
stabilization of mental health.®

Author Reese’ stated on the website that as humans, we are intertwined in various relationships.
Cultivating safe and loving relationships helps both children and adults feel safe and grounded. Safety
and love are among the most basic human needs, and through stories, we can help readers understand
that these feelings can be ever-present. Whether a person is facing grief, big changes, anxiety, or simply
missing someone they love, working with stories is an effective way to remind them that they are never
truly alone.

With bibliotherapy techniques, but also with other expressive therapies, we can develop social skills,
for example, through group reading or discussion. Interaction with other group members can promote
a sense of belonging and reduce social isolation.

Throughout our practice, we see that expressive therapies are not only used as a means of self-expression
but also play an important role in supporting learning and cognitive development. Creativity and
authenticity break down the barriers that are built up by “classical” ways of learning and teaching. Stories
and literary characters can help children better understand and cope with their challenges or situations
they experience at home or at school.

For older users, bibliotherapy can offer a way to cope with loneliness, loss, and life changes, and other

6  JANCZAK, B. Biblioterapia tedria a prax. Kniznica. vol. 7 (2006), no. 2, pp. 7-9.

7 ANONYM. 12 Idea-Sparking Bibliotherapy Activities to Try at Home. Online. Available at: https://bloomsoup.
com/bibliotherapy-activities/. [viewed 2025-05-12].

8  MAJZLANOVA, ref. 1.

9 REESE, K. Therapeutic Activities & Ideas for Connection: The Invisible String Children’s Book. Online. Available at:
https://thrivetherapyhouston.com/therapeutic-activities-invisible-string/. [viewed 2020-04-23].
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problems associated with ageing. Reading can also be a stimulating activity that promotes cognitive
health.

There is therefore a need to find effective ways to encourage library use and, therefore, to attract and
motivate different target groups of people.'® Librarians should be creative in their approach to working
with different age groups of library users, but it is also necessary to bear in mind the specificities that age
brings, for example. In addition to age, of course, people may have various barriers that prevent a user
from using library services independently.

Modern technology in bibliotherapy: Modern technology opens up new possibilities for therapeutic and
pedagogically oriented bibliotherapy. For example, telemedicine enables online consultations that can be
very helpful for people with social phobia or mobility limitations.

Selected techniques from bibliotherapy suitable for library work.

Literature has the ability to heal by providing readers with new perspectives and allowing them to identify
with the characters and situations in stories. This process can be very therapeutic and helps individuals
better understand and manage their own problems.

We have selected some techniques from the literature and practice that can also be used in regular library
practice:"

Story work: Stories can also be used as a tool to organise experiences. Stories allow people to retell
their experiences in a metaphorical form, which can help in processing even traumatic experiences and
promote personal growth.

Life motto or saying: Working with a chosen or created motto that captures an important idea. Based
on the chosen motto, we can proceed with writing a short essay or reflection on what inspires a person
in life. It is also interesting to discuss the motto or idea and explain its meaning. Discussion develops
communication skills, promotes mutual understanding, and respect for each other’s opinions. Another
alternative is a creative approach, for example, creating a painting, collage, or mandala that represents
a life motto. Of great importance in therapy overall is keeping a journal. It is possible to keep a journal
to write down experiences and thoughts related to the motto. Organizing regular meetings where
participants can share their experiences or challenges leads to a sense of belonging and motivation to
share their experiences.

Identifying a favourite book hero: Discussing a favourite book hero, reflecting on their characteristics,
and identifying them.

Reading and Reflection: Choosing a book that deals with an issue that participants are struggling with.
Discussion of how the characters solve their problems and what can be learned from this. For seniors,
we can reach for the technique of recollection: whether they have encountered similar situations in their
lives, how they solved them, or looking for solutions in real life, etc.

Group discussions: Group discussions about the books you have read can promote social skills and
a sense of belonging among participants. Sharing experiences promotes a sense of usefulness, bringing
together people with the same interests or opinions. It shapes critical thinking in younger people and
promotes a sense of acceptance in older ones.

Books from different cultures: Select books from different cultures and perspectives that can help
participants broaden their worldview and develop cognitive flexibility. Literature typical of marginalised
groups (e.g,, Roma stories), migrant or minority groups (Ukrainian, Hungarian, Vietnamese, etc.), etc.,
can be selected.

Journal writing: Encourage participants to keep a journal to record their thoughts and emotions during
the reading. Nowadays, the journal can also be digital. For writing problems, we can use audio or even

10 ABRAMS, J. S. If Libraries Are About Finding the Truth, Let’s Be Honest About Their Decline. Online. Available at:
https://www.aei.org/politics-and-public-opinion/if-libraries-are-about-finding-the-truth-lets-be-honest-about-their
-decline/. [viewed 2022-01-05].

11 HARCARIKOVA, T. a J. LOPUCHOVA. Tedria a praxeolégia vichovnej a komplexnej rehabilitdcie. Univerzita
Komenského, 2018.
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video recording.

Cognitive training: In cognitive training, we can focus on practicing different cognitive functions. In the
library, we can target exercises, for example, to maintain a rich vocabulary, work with long-term memory,
and rediscover concepts that people stop using after injuries or as a result of a medical diagnosis. Exercises
with letters, words, sentences, etc. are used.

Use of dramatic activity: Working with literature in conjunction with dramatic or even acting expression
deepens the experience. Particularly for younger children, children with attention deficit disorders, or
learning difficulties, they can be a good way to focus their attention.

When selecting activities, it is possible to rely on other individual subcategories of bibliotherapy
(processed according to www.biblioterapia.sk), such as:

« paremiological therapy (aphorisms, proverbs, sayings, etc.),

o poetotherapy,

« fairy tale therapy,

« hagiotherapy (bibliotherapy with the application of religious texts),
 narrative therapy,

+ others.

In therapeutic pedagogy, we look for ways to approach the person in a way that is closest to them.
Creativity and openness to methods is an important prerequisite for “it” to succeed. The library can
be a space where one feels safe, where one can be undisturbed in one’s thoughts while working with
literature. But it can also be a place that is supportive of learning, sharing, and self-expression. The
atmosphere in the library can be stimulating for creative activities, encouraging imagination and making
associations.'

Examples from practice

Target group: seniors with mild cognitive impairment.

Form of meeting: group, recommended number of participants is max 10.

Main aim of the meeting: stimulation of cognitive functions - concentration, long-term memory, speech.
Topic: Use of working with the text of a literary work in cognitive training of seniors.

Variations of exercises:

a) reading a text aloud - it can be an excerpt from a well-known literary work, a poem, a story, etc.

b) marking letters or syllables - the task is to circle different letters in a given text with a pencil, e.g., all
the letters D, A, P...or syllables: KA, ME, etc.

¢) discussing the poem, looking for metaphors, meaning.
d) Rewriting the text from the back: eiN ej Zu jerbod ykneras!
e) Adding rhymes to the poem, or completing the story at will.

f) Defining the character traits of the characters in the group. Finding human traits to the letters of the
alphabet - A: attractive, authentic, B: God-fearing, fearful, etc.

12 BRANICKA, Z. Sedem (plus jeden) dovodov, preco je dobré chodit do kniznice. Online. Available at: https://kraji-
nacitatelov.sk/sedem-plus-jeden-dovodov-preco-je-dobre-chodit-do-kniznice/. [viewed 2023-07-28].
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Vyuzite prvkov biblioterapie pri praci s pouzivatelmi kniZnic

Katarina Kiseldkova

Abstrakt: Biblioterapia je terapeutickd met6da vyuzivajica literatiru na podporu emociondlneho, kog-
nitivneho a socidlneho zdravia ludi, najmé znevyhodnenych skupin. V spojeni s lie¢ebnou pedagogikou
pomaha rozvijat sebavyjadrenie, zvlddanie Zivotnych situacii a psychicka pohodu. Biblioterapia nachad-
za uplatnenie v kniZniciach, kde prostrednictvom c¢itania, diskusii a roznych expresivnych technik pod-
poruje psychohygienu, kognitivny tréning a socidlnu inkluziu. Moderné technoldgie rozsiruji moznosti
jej vyuzitia, napriklad formou online konzulticii. Kreativne a cielene vedené aktivity biblioterapie mozu
prispiet k lep$iemu zvladaniu problémov a osobnostnému rastu.

pr v

Klucové slova: biblioterapia, lie¢ebna pedagogika, kognitivny tréning, socidlna inkluzia.

Uvod

Slovo biblioterapia je zlozené z dvoch slov gréckeho povodu: ,,biblion® = kniha a ,therapeia® = liecba.!
Podla toho by sme mohli definovat biblioterapiu jednoducho ako lie¢bu knihou. Pojem biblioterapia
ma ale omnoho va¢$i vyznam a presah. V vode spomenieme najmé definicie podla K. Majzlanovej?,
ktord zdoraziuje integraciu terapeutického a vychovného tsilia. Podla spominanej odbornicky
vnimame biblioterapiu ako sticast liecebnopedagogickych intervencii: ,, Liecebnopedagogicky orientovand
biblioterapia je zdmerné, systematické a cielavedomé liecebno-vychovné pdsobenie jednotlivymi zlozkami
literdrneho prejavu na zdravotne alebo socidlne znevyhodnenych jedincov (zdravotne alebo socidine
ohrozenych, chorych, s postihnutim) tak, aby cez tipravu momentdineho stavu sa napomohlo objektivne
zlepsit alebo upravit ich stav celkovy. Biblioterapia ako metéda komunikativneho charakteru moéze slizit
ako interakény Cinitel a stimuldtor emociondlneho, etického a socidlneho vyvinu.“ O chapani biblioterapie
podla tejto autorky je mozné informovat sa na webovej strinke www.biblioterapia.sk, ktora vznikla pocas
projektu grantového programu Erazmus+ ako prototyp online $tudijnej pomdcky.

Biblioterapia a liecebna pedagogika st uzko prepojené discipliny, ktoré sa zameriavaju na podporu
emocionalneho, kognitivneho a socidlneho zdravia Iudi prostrednictvom literatiry a terapeutickych
technik. V lie¢ebnej pedagogike pozndme termin expresivne terapie, ktoré zahrnaju rozne formy
umeleckého vyjadrenia, ako s hudba, tanec, vytvarné umenie a literatira, ktoré pomdhaju Tudom
v sebavyjadrovani. Prepojenie medzi biblioterapiou a lie¢ebnou pedagogikou umoziuje efektivne
vyuzitie literatiry ako terapeutického nastroja na podporu zdravia a pohody jednotlivcov. Ako napisala
aj D. Kralova* po realizdcii workshopu Moznosti vyuZitia biblioterapie v prdci s pouzivatelmi kniznic,
biblioterapiu mozno uplatnit u zdravych [udi aj preventivne ako néstroj psychohygieny a osobnostného
a profesionalneho rastu.

Podla K. Ellison® prinasa biblioterapia benefity najma v oblasti emociondlnej podpory a psychického
zdravia, kedze dava Sancu na sebavyjadrenie a pracuje s emocionalnym prezivanim. Pdsobi ako
prostriedok na redukciu stresu a podporuje natartovanie ,lie¢ivych® procesov. V neposlednom rade
prostrednictvom postav u¢i Citatela osvojovat si stratégie zvlddania Zivotnych situdcii a pomoct im ich
preklendt.® Literatira prind$a rézne pohlady na Zivotné situdcie v bezpe¢nom a sprostredkovanom svete.

MAJZLANOVA, K. Zaklady biblioterapie pre knihovnikov. Krajska kniznica Ludovita Stdra, 2017.
MAJZLANOVA, ref. 1.

MAJZLANOVA, ref. 1.

KRALOVA, D. Moznosti vyuzitia biblioterapie v prdci s pouzivatelmi kniZnic. Online. Dostupné na: https://www.
kniznicatrnava.sk/storage/documents/kralova_clanok.pdf. [zobrazené 2025-05-12].

5  ELLISON, K. What is Bibliotherapy and why is it helpful. Online. Dostupné na: https://www.carepatron.com/
guides/bibliotherapy. [zobrazené 2024-06-16].

6  JANCZAK, B. Biblioterapia tedria a prax. Kniznica. ro¢. 7 (2006), ¢. 2,5. 7 - 9.
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Rizika pri praci s uZivatelmi v knizniciach

Vyuzivanie prvkov biblioterapie moZe predstavovat vyznamny nastroj v praci nielen so znevyhodnenymi
pouzivatemi kniZnic. A to najmd v s¢asnosti, ked sa kniZnice snazia byt inkluzivne a pristupné pre
vietkych ¢lenov spolo¢nosti. Nie je to jednoducha tloha v Case, ked sa kniZnice zapasia s mnohymi
Cinitelmi, ktoré ovplyviiuju motivaciu najmid mladSej generacie k navsteve kniZnic a vyuZivaniu ich
sluzieb. Niektoré z tychto dovodov mozu byt

Nedostatok ¢asu: Ludia davaji prednost inym aktivitam, ktorych je napriklad v mestach dostatok, alebo
maju rdzny pracovny ¢as a neostava im ¢as na navstevu kniznice.

Digitdlny pokrok: S dobrou pristupnostou digitalnych knih a internetu niektori fudia uprednostiuju
¢itanie na svojich elektronickych zariadeniach a z pohodlia svojho domu.

Nedostatok zdaujmu a motivdcie: Znizeny zaujem o ¢itanie knih vzhladom na mnozstvo inych alternativ,
ako travit volny Cas.

Pristupnost: Pre niektorych méze byt kniznica fyzicky nepristupnd, bariérové alebo vzdialena.

Socidlne faktory: Ludia z niz$ich socioekonomickych vrstiev mozu mat menej prilezitosti alebo motivacie
na navitevu kniZnice, celkovo motivécia k vzdeldvaniu moze byt odli$na.

Zdravotny problém: Znevyhodnenie alebo deficit, ktory brani ¢loveku nielen vo vyuzivani knizni¢nych
sluzieb, ale aj v beznych dennych alebo vzdelavacich aktivitach. Tieto Specifické faktory su zavislé
napriklad od veku alebo zdravotnej diagnézy. Zdravotné obmedzenia sa mdzu prejavovat po stranke
fyzickej, psychickej, emocionalnej alebo socidlnej. Vac¢sina z tychto Iudi nie je schopna vyuzivat kniznicu
»tradiénym® spdsobom.

Biblioterapia moZe byt velmi uc¢innym ndstrojom v praci so znevyhodnenymi pouzivatelmi kniznic.
Pozname viacero spdsobov, ako mdze byt vyuzita:

Citanie a diskusia o literdrnych dielach moze poskytnut ttechu a nové perspektivy na riefenie problémov,
ktoré prezivaju samotni (itatelia. Biblioterapia podporuje vyjadrenie emocionalneho prezivania. Moze
pomdct znevyhodnenym pouzivatelom lepsie pracovat s emdciami a podielaf sa tak na stabilizacii
psychického zdravia.®

K. Reese’ na webovej strinke uviedla, Ze ako Tudia sme previazani roznymi vztahmi. Pestovanie
bezpe¢nych a laskyplnych vztahov pomaha detom, ale aj dospelym citit sa bezpe¢ne a uzemnene.
Bezpecie a laska patria medzi zakladné udské potreby a prostrednictvom pribehov mdzeme ¢itatefom
pomoct pochopit, Ze tieto pocity mozu byt stéle pritomné. Ci uz clovek celi smitku, velkym zmenam,
uzkosti alebo mu jednoducho chyba niekto, koho miluje, prdca s pribehmi je u¢inny sposob, ako mu
pripominat, Ze nikdy nie je skuto¢ne sam.

Technikami biblioterapie, ale aj inych expresivnych terapii vieme rozvijat socidlne zruénosti, napriklad
skupinovym ¢itanim alebo diskutovanim. Interakcia s ostatnymi ¢lenmi skupiny mdze podporit pocit
spolupatri¢nosti a znizit socidlnu izolaciu.

Pocas nasej praxe vnimame, Ze expresivne terapie sa vyuzivaju nielen ako prostriedok sebavyjadrenia, ale
hrajt vyznamnu rolu aj v podpore vzdelavania a rozvoja kognitivnych schopnosti. Kreativita a autenticita
bira bariéry, ktoré su budované ,klasickymi“ sposobmi ucenia a vyucovania. Pribehy a literdrne
postavy mdzu pomdct detom lepsie pochopit a zvlddat ich vlastné vyzvy alebo situdcie, ktoré prezivaji
doma alebo v $kole. Pre starsich pouzivatelov moze biblioterapia pontknut sposob, ako sa vyrovnat
s osamelosfou, stratami a zmenami v Zivote a inymi problémami stivisiacimi so starnutim. Citanie moze
byt aj stimulujucou aktivitou, ktord podporuje kognitivne zdravie.

Vyvstava teda potreba hladat efektivne sposoby, ako podporit navstevovanie kniznic, ako zaujat
a motivovat rozne cielové skupiny ludi."® Zamestnanci kniznic by mali kreativne pristupovat k praci
s roznymi vekovymi skupinami uzivatelov kniZnic. Je potrebné mat na zreteli aj $pecifikd, ktoré prinasa

7 ANONYM. 12 Idea-Sparking Bibliotherapy Activities to Try at Home. Online. Dostupné na: https://bloomsoup.
com/bibliotherapy-activities/. [zobrazené 2025-05-12].

8  MAJZLANOVA, ref. 1.

9 REESE, K. Therapeutic Activities & Ideas for Connection: The Invisible String Children’s Book. Online. Dostupné
na: https://thrivetherapyhouston.com/therapeutic-activities-invisible-string/. [zobrazené 2020-04-23].

10 ABRAMS, J. S. If Libraries Are About Finding the Truth, Let’s Be Honest About Their Decline. Online. Dostupné
na:  https://www.aei.org/politics-and-public-opinion/if-libraries-are-about-finding-the-truth-lets-be-honest-about
-their-decline/. [zobrazené 2022-01-05].

361



napriklad vek. Okrem veku, samozrejme, mozu sa u fudi vyskytovat rozne prekazky, ktoré znemoziuju
pouzivatefom samostatne vyuZivat knizni¢né sluzby.

Moderné technoldgie v biblioterapii: Moderné technoldgie otvaraju nové moznosti pre terapeuticko-
pedagogicky orientovand biblioterapiu. Napriklad telemedicina umoziuje online konzultacie, ktoré
mozu byt velmi ndpomocné pre fudi so socidlnou fobiou alebo s obmedzenim pohybu.

Vybrané techniky z biblioterapie vhodné na pracu v kniznici

Literatira md schopnost lie¢it tym, Ze poskytuje ¢itatelom nové perspektivy a umoziuje im identifikovat
sa s postavami a situdciami v pribehoch. Tento proces moze byt velmi terapeuticky a poméha jednotlivcom
lepsie pochopit a zvlddat svoje vlastné problémy. Z odbornej literatiry a z praxe sme vybrali niektoré
techniky, ktoré je mozné pouzivat aj v beznej kniZni¢nej praxi:"!

Prdca s pribehom: Pribehy je mozné vyuzit aj ako nastroj na usporiadanie zaZitkov a skusenosti. Pribehy
umoziuji ludom prerozpravat svoje skisenosti v metaforickej podobe, o moze pomdct pri spracovavani
aj traumatickych zazitkov a podporit osobny rast.

Zivotné motto alebo vyrok: Prica s vybranym alebo vytvorenym mottom, ktoré vystihuje délezita
myslienku. Na zdklade vybraného motta mozeme pokracovat s pisanim kritkej eseje alebo twvahy,
¢o doveka v Zivote inpiruje. Zaujimava je aj diskusia o motte alebo myslienke, kde sa vysvetluje
jeho vyznam. Diskusia rozvija komunika¢né zru¢nosti, podporuje vzdjomné porozumenie a re$pekt
k ndzorom injch. Dalsou alternativou je kreativny pristup, napriklad vytvorenie malby, kolaze alebo
mandaly, ktord reprezentuje Zivotné motto. Velky vyznam v terapii md pisanie si dennika. Je mozné
viest si dennik na zapisovanie zazitkov a myslienok suvisiacich s mottom. Organizovanim pravidelnych
stretnuti, kde sa castnici mozu podelit o svoje skusenosti alebo vyzvy, vedie k pocitu spolupatri¢nosti
a motivécie k zdielaniu svojich zaZitkov.

Identifikdcia oblitbeného knizného hrdinu: Diskusie o oblibenom kniznom hrdinovi, zamyslenie nad
jeho vlastnostami a identifikdcia s nimi.

Citanie a reflexia: Vyber knihy zaoberajticej sa problémom, s ktorym sa téastnici stretévajii. Diskusia
o tom, ako postavy riesia svoje problémy a o sa z toho dd naucit. U seniorov mdzeme siahnut po
technike spominania, ¢i sa stretli s podobnymi situaciami vo svojom Zivote, ako ich riesili, pripadne
hladat mozZnosti ich rieSenia v redlnom Zivote a pod.

Skupinové diskusie: Skupinové diskusie o pre¢itanych knihach. Takéto diskusie mozu podporit socialne
zruénosti a pocit spolupatri¢nosti medzi G¢astnikmi. Vzdjomné zdielanie skiisenosti podporuje pocit
uzito¢nosti, zdruzuje ludi s rovnakymi zaujmami alebo ndzormi, formuje kritické myslenie u mladsich
Tudi a podporuje pocit prijatia u tych starsich.

Knihy z roznych kultiir: Vyberte knihy z roznych kultar a perspektiv, ktoré mozu ucastnikom pomaoct
rozsirit si pohlad na svet a rozvijat kognitivnu flexibilitu. Mozné je vybrat literatiru typickd pre
marginalizované skupiny (napriklad rémske rozpravky), skupiny migrantov alebo minorit (ukrajinské,
madarské, vietnamské a pod.).

Pisanie dennika: Povzbudzujte ucastnikov, aby si viedli dennik, kde budu zapisovat svoje myslienky
a emocie pocas Citania. V sucasnosti moze mat dennik aj digitalnu podobu. Pri problémoch s pisanim
vieme vyuzit nahravanie zvuku alebo aj obrazu.

Kognitivny tréning: V kognitivnom tréningu sa vieme zamerat na precvi¢ovanie rdznych poznavacich
funkcif. V kniZznici je mozné zacielit cvicenia napriklad na udrzanie bohatosti slovnej zasoby, pracu
s dlhodobou pamitou, znovuobjavovanie pojmov, ktoré Iudia po razoch alebo v dosledku zdravotnej
diagndzy prestavaju pouzivat. VyuZivaju sa cvicenia s pismenami, slovami, vetami a pod.

Vyuzivanie dramatickej Cinnosti: Praca s literatirou v spojeni s dramatickym alebo az hereckym
vyjadrenim prehlbuje zdzZitok. Najméa u mensich deti, u deti s poruchami pozornosti alebo problémami
s u¢enim mozu byt vhodnym spdsobom, ako upriamit ich pozornost.

Pri vybere aktivit je mozné opriet sa o dalsie jednotlivé subkategérie biblioterapie (spracované podla
www.biblioterapia.sk), ako su:

11 HARCARIKOVA, T. a J. LOPUCHOVA. Tedria a praxeoldgia vychovnej a komplexnej rehabilitdcie. Univerzita
Komenského, 2018.
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« paremiologicka terapia (aforizmy, prislovia, porekadla a i),

« poetoterapia,

 rozpravkoterapia,

« hagioterapia (biblioterapia s uplatnenim nabozenskych textov),

o narativna terapia,

. iné.

V liecebnej pedagogike hladame moznosti, ako sa priblizit k ¢loveku sposobom, ktory mu je najblizsi.
Kreativita a otvorenost k metédam je dolezitym predpokladom na to, aby sa ,,to“ mohlo podarit. Kniznica
moze byt priestorom, kde sa ¢lovek citi bezpe¢ne, kde sa moze nerusene zahlbit do svojich myslienok pri
praci s literatirou. Takisto ale moZze byt miestom, ktoré je podporné pri uceni, zdielani a sebavyjadrovani.

Atmosféra v kniznici moze byt stimula¢nd v tvorivych aktivitach, podnecujuca fantziu a vytvaranie
PRV
asocidcif.

Priklady z praxe

Cielova skupina: seniori s miernou kognitivnou poruchou

Forma stretnutia: skupinové, odporacany pocet ucastnikov max 10

Hlavny ciel stretnutia: stimuldcia kognitivnych funkcif - koncentracia, dlhodobd pamat, re¢
Téma: VyuZitie prace s textom literarneho diela v kognitivnom tréningu seniorov

Varidcie cviceni:

a) Citanie textu nahlas - moze byt Gryvok zo zndmeho literarneho diela, basne, povesti, a pod.;

b) oznacovanie pismen alebo slabik - tlohou je v danom texte ceruzou kruzkovat rozne pismena,
napriklad v8etky D, A, P... alebo slabiky KA, ME a pod.;

¢) diskusia o basni, hladanie metafor, vyznamu;

d) prepisovanie textu odzadu: eiN ej Zu jerbod ykneras;

e) dopliovanie rymov do basne, pripadne dokoncovanie pribehu podla lubovole;

f) definovanie charakterovych ¢ft postav v skupine, hfadanie fudskych vlastnosti na pismena abecedy:

A - atraktivny, autenticky, B - bohabojny, bojazlivy a pod.

12 BRANICKA, Z. Sedem (plus jeden) dévodov, preco je dobré chodit do kniznice. Online. Dostupné na: https://
krajinacitatelov.sk/sedem-plus-jeden-dovodov-preco-je-dobre-chodit-do-kniznice/. [zobrazené 2023-07-28].
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Stadium  lie¢ebnej pedagogiky na Univerzite Komenského
v Bratislave ukoncila v roku 2006. Pocas $tudia sa venovala préaci
s Tudmi s mentdlnym postihnutim, Downovym syndrémom, defom
v predikolskom veku aj v materskych $kolach. Po ukonceni vysokej
$koly pracovala s detmi a mladezou s telesnym postihnutim v Domove
socialnych sluzieb Gaudeamus ako vychovévatelka a liecebna pedagogicka. Od
r. 2009 pracovala v Centre MEMORY so seniormi (aktivnymi aj s poruchami pamati a demenciou) ako
lie¢ebna pedagogicka, aktivizaéna pracovnicka a trénerka pamiti. Ukoncila tiez kurz v Prahe a stala sa
certifikovanou trénerkou pamiti III. stupnia. V rokoch 2010 a 2011 sa zucastnila na kurze systémovej
terapie s vyuZitim hudobno-dramatickych prvkov u Zdeitka Simanovského. Bola sti¢astou pracovnej
skupiny ministerstva $kolstva pre lie¢ebnt pedagogiku a spolupracovala na Standardnych postupoch
pri liecbe demencie a miernej kognitivnej poruchy (MCI). Momentalne $tuduje v poslednom ro¢niku
$pecializa¢ného odboru lie¢ebnej pedagogiky na Slovenskej zdravotnickej univerzite v Bratislave. V roku
2022 sa stala koordinatorkou Slovenskej Alzheimerovej spolo¢nosti pre regiony vychodného Slovenska
a od roku 2024 je v tejto spolo¢nosti na poste podpredsednicky. Pracuje aj v zariadeni ARCUS -
Specializované zariadenie a zariadenie pre seniorov. Pravidelne sa aktivne zdcastiuje na medzindrodnych
programoch Erazmus+, na medzinarodnych konferenciach na Slovensku aj v zahranici. Je lektorkou tém
suvisiacich s nefarmakologickou liecbou a komunikaciou s udmi s demenciou.
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Strengthening memory and brain functions: preventive methods and
techniques for libraries / Posilnovanie pamite a funkcie mozgu: preventivne
metddy a techniky pre kniznice

Alexandra Palkovié¢

Abstract: The paper combines both theoretical and practical parts - first providing a brief overview of
what is known about cognitive ageing and the effectiveness of prevention, then presenting proven and
easy-to-implement activities for libraries.

Keywords: neuroplasticity, cognitive aging, memory enhancement, cognitive training programs.

Introduction

Cognitive decline and memory impairment are among the major challenges of an ageing population.
The World Health Organization (WHO) warns that dementia and other neurocognitive disorders are on
the rise, and that active stimulation of the brain throughout life plays an important role in their preven-
tion.! As community centres of knowledge, libraries have a unique opportunity to integrate preventive
programmes to promote memory and cognitive health into their services, especially for seniors (over 65
years).

Neuroplasticity and the prevention of cognitive decline

Neuroplasticity refers to the brain’s ability to change throughout a lifetime in response to stimuli, learn-
ing, and the environment. It is the process of forming new synaptic connections, strengthening existing
neural networks, and even giving rise to new neurons (neurogenesis) in some parts of the brain, such
as the hippocampus. This ability is crucial not only during childhood but also in adulthood and old age,
and forms the basis for learning, memory, adaptation to new situations, and recovery from brain damage.
The importance of neuroplasticity for the prevention of cognitive decline is that active use of the brain,
through mentally demanding tasks, social interactions, movement, and learning new skills, promotes the
formation of so-called cognitive reserve. Cognitive reserve refers to the brain’ ability to compensate for
losses caused by age, disease, or injury.

Regular cognitive stimulation and neuroplasticity support can:

o delay the onset of dementia symptoms,

» improve attention, working memory, and decision-making,
« enhance emotional regulation and stress management,
promote psychological resilience and subjective well-being.

In terms of library practice, this means that if libraries offer activities that combine intellectual challenge,
creativity, exercise, and community interaction, they can make a significant contribution to protecting
the cognitive health of their patrons of all ages.

Proven methods for strengthening memory
Cognitive training and stimulation

The term “cognitive training” refers to the practice of cognitive skills in healthy seniors who become active

1 WORLD HEALTH ORGANIZATION. Decade of Healthy Ageing 2021-2030: Plan of action. World Health Or-
ganization, 2020. Available at: https://www.who.int/initiatives/decade-of-healthy-ageing. [viewed 2025-06-19].
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through this activity. Functional abilities are strengthened, and the exercises have a preventive effect
against pathological ageing.? Specifically targeted activities such as memory exercises, logic games, read-
ing, storytelling, and problem solving increase the brain’s cognitive reserve. Programs such as the Brain
Fitness Program or the principles of cognitive stimulation therapy (CST) are scientifically validated.?
Examples of suitable library activities:

Memory workshops: Organizing thematic sessions where participants solve a series of memory exercis-
es. These can be visual memory tasks (remembering pictures), verbal exercises (word lists), association
exercises, or short working memory tests.

Storytelling: Collective storytelling promotes creativity and memory. Each participant adds a sentence to
the story based on the previous section. An alternative is to create autobiographical stories - participants
recall life experiences and write them down, thus strengthening autobiographical memory. Creating
stories on a specific theme, the plot of a book, or a given thematic author can also be interesting.

Word games: Word chain (e.g., the last letter of one word is the first letter of the next), alphabet stories
(each sentence begins with the next letter of the alphabet), rhyming problems, or word associations.
These games promote verbal fluency, linguistic creativity, and concentration. They are recommended to
be included at the beginning of the lesson to promote concentration and group dynamics.

Quizzes: Organizing thematic knowledge competitions focusing on history, literature, geography, nature,
or regional attractions. Quizzes can be individual, team-based, or interactive via tablets and screens. The
emphasis on a fun and knowledge-based style is important.

Puzzles and logic problems: Solving Sudoku, crosswords, puzzles, or lateral puzzles. These are tasks that
develop logical thinking, the ability to estimate, predict, and work with information. They can be orga-
nized as a club or a free self-service zone in the library.

Literary work: Writing short essays, features, reviews, or poetry. These can be responses to books you
have read or work on assigned topics. This encourages complex language, analytical thinking, and emo-
tional expression. There may be a competition for the best essay/work.

Memory cards: Didactic activity aimed at matching pairs - e.g., author and work, work and character,
historical event and year, famous person and his/her activity. It can take the form of a card game, an
interactive panel, or a quiz table.

Movement activity

Aerobic exercise positively affects neurogenesis and brain perfusion. Regular exercise not only pro-
motes physical health, but also has significant positive effects on mental function-improving mood,
increasing energy, and promoting the ability to concentrate.

In a library environment, physical activities can be simple, space-saving, and suitable for different age
groups.

Specific suggestions:

Dance afternoons: Organizing regular meetings with music and simple dance choreographies. They can
be themed (e.g., retro dance, folklore, waltz) and adapted for seniors and children. In addition to physical
activity, they promote social bonding and positive mood.

Stretching blocks: Short 10-15 minute warm-ups led by a librarian or lecturer. Exercises may focus on
cervical spine relaxation, breathing, back, or lower extremity exercises. They can be incorporated be-
tween parts of other programmes (e.g., between reading and discussion).

Mirror exercises: A movement activity in pairs or a small group where one participant leads the move-
ments and the other mirrors them. The exercises promote coordination, concentration, and cooperation.

2 KLUCKA, Jana a Pavla VOLFOVA. Kognitivni trénink v praxi. Grada, 2016.
3 SPECTOR, A. et al. Efficacy of an evidence-based cognitive stimulation therapy programme for people with de-
mentia: randomised controlled trial. The British Journal of Psychiatry. vol. 183 (2003), no. 3, pp. 248-254. Available
at: https://www.cambridge.org/core/journals/the-british-journal-of-psychiatry/article/efficacy-of-an-evidencebased-
-programme-for-people-with-dementia/D030CAAEB365529EFFEC888 AB81 D469E.

cognitive-stimulation-thera
[viewed 2025-06-19].

4 ERICKSON, Kirk L, Michelle W. VOSS, Ruchika Shaurya PRAKASH et al. Exercise training increases size of
hippocampus and improves memory. Proceedings of the National Academy of Sciences. vol. 108 (2011), no. 7, pp.
3017-3022.
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They are suitable as introductory activities to break down barriers between participants.

A combination of movement and learning: For example, “reading in motion” - each word or sentence
read is accompanied by a gesture or movement (suitable for children), or “literary yoga” - a simple yoga
posture is performed for each more familiar title of a work or author’s name.

These activities can be part of the regular library programme or special events (e.g., Brain Week, inter-
generational meetings...).

Social interaction

Social contacts stimulate brain activity, reduce stress, and promote the production of neurotrophic factors
that are essential for health and nerve cell plasticity. Regular social engagement has been shown to have
a positive effect on cognitive function, mood, and subjective perceptions of quality of life. In a library
environment, diverse forms of activities can be created that connect people, promote communication
and intergenerational links.

Possible formats:

Discussion Clubs: Regular meetings to discuss books, films, articles, or socially topical issues. They
encourage critical thinking, opinion formulation, active listening, and argumentation skills. Discussion
clubs can be thematic (e.g., historical novel, science fiction, biography) or open-ended.

Workshops: Collaborative arts and crafts activities such as painting, collage, bookmark making, deco-
ration making, and simple bookbinding. In addition to manual skills, they develop communication,
patience, cooperation, and the ability to express oneself through artistic expression.

Generational activities: seniors read to children: Intergenerational programs where older volunteers read
fairy tales and stories to children in kindergarten or lower elementary school grades. Such events have
a positive impact on both children (language, attention, empathy) and seniors (feeling useful, social
connection, sharing experiences).

Digital tools

Digital technologies offer a wide range of opportunities to promote cognitive health, improve access to
memory training, and expand opportunities for individual development. Their integration into library
programs makes it possible to bring modern forms of learning to those who might not otherwise have
access to them.

Options in the library: Digital Cognitive Stations — Creating dedicated areas with tablets or laptops
where visitors can practice memory and logical thinking with apps such as Lumosity, Peak, NeuroNation,
or Elevate. These stations can be open throughout the day or as part of specific librarian-led programs. It
is important to provide clear instructions, availability of help, and the ability to track progress.
Workshop “How to train your memory online”: An educational program for seniors and younger users
aimed at:

« introduction to digital training tools,

« selection of appropriate applications according to the goal (memory, attention, processing speed),
o basics of online safety,

o creation of a personal training plan,

o practical testing of selected exercises during the workshop.

These digital activities can take place on their own or as part of larger programmes such as memory
training or reading clubs. They increase digital inclusion and promote active learning throughout life.

Practical implementations of cognitive health programmes show that public institutions also have great po-
tential in this area. In recent years, more and more libraries and community centres in Slovakia and abroad
have been involved in implementing activities focused on memory, attention, learning, and active ageing.

The Slovak Library Association (www.sakba.sk) - offers interesting programs and networking for all
those interested in library memory training. It cooperates with public libraries (e.g., Library for Youth
in Kosice, Juraj Fandly Library in Trnava, Library of Matej Hrebenda in Rimavska Sobota) to organise
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exercises aimed at improving concentration, verbal memory, logical thinking, and preventing cognitive
decline. On the website, you will find many interesting events, ideas and contacts.

The Library for Youth in Kosice (www.kosicekmk.sk) has long been organising educational and creative
programmes for children and parents in which it develops concentration, vocabulary, speech skills, and
intergenerational dialogue.

The New York Public Library organizes a program called “Brain Fitness Classes” that focuses on cognitive
training and digital literacy. It includes regular memory exercises, the use of tablets and computers with
training apps, and education about healthy brains.

The British Library is running a project called “Mind the Memory”, which links historical materials, com-
munity talks and workshops. The project focuses on preserving collective memory and strengthening
personal memories through archive work and creative writing.

For smaller libraries

Even small public libraries with limited budgets can strengthen the memory and cognitive functions of
their patrons. Activities must be simple, low-cost, and sustainable in the long term. All generations -
seniors, children and youth - can be involved through creative events. Good ideas include:

Memory games: Simple games to exercise memory (e.g., memory quizzes or quizzes) provide a fun brain
workout for all generations.

Reading challenges: Reading competitions and challenges (e.g., read a certain number of books a month)
motivate children and adults to read regularly. In Kosice in 2022, the “Silver Pen” competition was held
for Kosice seniors to encourage them to become literary writers.

Discussion afternoons: Thematic discussions or book clubs bring generations together in debates about
books and memories, training memory and communication skills.

For example: What you didn’t know about BoZena Némcovd, Heroes and their animals in children’s litera-
ture, Wandering for a dream in books, Female heroines and their courage.

Intergenerational activities: Events bringing together younger and older people (e.g. seniors reading to
children, teenagers helping seniors with the computer) strengthen the community and stimulate the
brains of everyone involved.

These examples show that creative and systematic approaches in library settings can significantly pro-
mote cognitive health, digital inclusion, and social connectedness for communities of all ages.

Libraries are islands of creativity, enlightened human spirit, and hard-working people. I believe that even
in our small Slovakia, they will keep their face, their desire to educate people, and their motivation to
move forward, despite obstacles and often a lack of funding. Libraries, we need you!

Mgr. Alexandra Palkovi¢

MEMORY Centre NPO, Bratislava, Slovakia;
e-mail: palkovic@centrummemory.sk

The author works at the MEMORY Centre NPO, on the preparation and

implementation of project activities focusing on the promotion of cog-

nitive health. She provides basic social counselling according to Act No.

448/2008 Coll. She also cooperates professionally and provides educational

courses administratively. She independently prepares and conducts memory

trainings and lectures on behalf of MEMORY Centre NPO, thus contributing to education and preven-
tion in the field of neurodegenerative diseases.
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Posilnovanie pamite a funkcie mozgu: preventivne metddy a techniky pre
kniZnice

Alexandra Palkovi¢

Abstrakt: Prispevok kombinuje teoreticku aj prakticku Cast - najskor poskytne stru¢ny prehlad poznat-
kov o kognitivnom starnuti a efektivnosti prevencie, nasledne predstavi overené a lahko implemento-
vatelné aktivity pre kniZnice.

Klucové slova: neuroplasticita, kognitivne starnutie, posiliiovanie pamate, kognitivny tréning.

Uvod

ZniZovanie kognitivnych schopnosti a poruchy pamate patria k hlavnym vyzvam starnicej populdcie.
Svetova zdravotnicka organizicia (WHO) upozornuje, Ze demencia a iné neurokognitivne poruchy
maju stipajiicu tendenciu, pricom vyznamni tlohu v ich prevencii zohrava aktivna stimuldcia mozgu
pocas celého Zivota.' Kniznice ako komunitné centrd poznania maju jedine¢nt prileZitost integrovat do
svojich sluzieb preventivne programy na podporu pamati a kognitivneho zdravia najma u seniorov (vo
veku 65+ rokov).

Neuroplasticita a prevencia kognitivneho upadku

Neuroplasticita predstavuje schopnost mozgu menit sa v priebehu Zivota v reakcii na podnety, u¢enie sa
a prostredie. Ide o proces tvorby novych synaptickych spojeni, posiliiovania existujucich neurénovych
sieti a dokonca aj vzniku novych neurénov (neurogenéza) v niektorych castiach mozgu, ako napriklad
hipokampus. Tato schopnost je kli¢ovd nielen pocas detstva, ale aj v dospelosti a starobe, a tvori zdklad
pre ucenie sa, pamat, adaptaciu na nové situécie a zotavenie po poskodeni mozgu.

Vyznam neuroplasticity pre prevenciu kognitivneho tpadku spoéiva v tom, Ze aktivne pouzivanie
mozgu - prostrednictvom mentalne naro¢nych uloh, socidlnych interakeii, pohybu a ucenia sa novych
zruénosti — podporuje tvorbu tzv. kognitivnej rezervy. Kognitivna rezerva znamend schopnost mozgu
kompenzovat straty sposobené vekom, chorobami alebo tirazmi.

Pravidelnd kognitivna stimuldcia a podpora neuroplasticity moze:

o oddialit nastup symptémov demencie,

o zlepsit pozornost, pracovnu pamit a rozhodovanie,
«  posilnit emociondlnu reguléciu a zvladanie stresu,
podporit psychicki odolnost a subjektivnu pohodu.

Z pohladu knizni¢nej praxe to znamena, Ze ak kniznice pontkaju aktivity, ktoré kombinuju intelektu-
alnu vyzvu, tvorivost, pohyb a komunitnd interakciu, mézu vyznamne prispiet k ochrane kognitivneho
zdravia svojich navstevnikov vo vsetkych vekovych kategoriach.

Overené metddy posiliiovania pamite

Kognitivne tréningy a stimuldcia
Termin “kognitivny tréning” vyjadruje precvicovanie kognitivnych schopnosti u zdravych seniorov, kto-
ri sa touto ¢innostou aktivizuji. Posiliuju sa tak funkéné schopnosti a cvicenia posobia preventivne voci

1 World Health Organization. Decade of Healthy Ageing 2021-2030: Plan of action. World Health Organization,
2020. Dostupné na: https://www.who.int/initiatives/decade-of-healthy-ageing. [zobrazené 2025-06-19].
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patologickému starnutiu.? Specificky zamerané aktivity, ako st pamitové cvicenia, logické hry, ¢itanie,
tvorba pribehov a riesenie problémov, zvysuji kognitivnu rezervu mozgu (cognitive reserve). Programy
ako Brain Fitness Program alebo principy tzv. cognitive stimulation therapy (CST) su vedecky overené.?

Priklady vhodnych aktivit v kniZnici

Pamitové workshopy moZu mat formu tematickych stretnuti, poc¢as ktorych c¢astnici riesia sériu pa-
métovych cviceni. Moze ist o vizualne pamitové tlohy (zapamatanie si obrazkov), verbalne cvicenia
(zoznamy slov), asocicie alebo krétke testy na pracovnu pamat.

Tvorba a kolektivne rozpravanie pribehov je dalSou oblubenou aktivitou, ktora rozvija a podporuje
kreativitu a pamat. Kazdy ucastnik pridd vetu k pribehu na zédklade predchadzajicej ¢asti. Alternativou
je tvorba autobiografickych pribehov - ¢astnici spominaji na svoje zivotné zazitky a zapisuju ich, ¢im
sa posiliiuje autobiografickd pamét. Zaujimava moze byt aj tvorba pribehov ku konkrétnej téme, deju
knihy alebo danému autorovi.

Slovné hry vnasaji do programu hravost a dynamiku. Moze ist napriklad o slovné retazce, kde posledné
pismeno jedného slova je prvym pismenom dalsieho, abecedné pribehy, kde kazda veta zac¢ina dal$im
pismenom abecedy, rymovacie tlohy alebo slovné asociacie. Tieto hry podporuji verbalnu fluenciu,
jazykovu tvorivost a koncentraciu. Odporacaji sa zaradit na ivod lekcie, podporia koncentraciu a dy-
namiku skupiny.

Kvizy predstavuji zabavnu formu vedomostného stutazenia. Organizovanie tematickych vedomostnych
sufazi moze byt zamerané na historiu, literatru, geografiu, prirodu alebo regiondlne zaujimavosti. Kvi-
zy sa mozu realizovat ako samostatné, timové alebo interaktivne sttaze cez tablety a obrazovky. Dolezity
je doraz na zabavno-vedomostny styl.

Hadanky a logické tlohy ako su sudoku, rieSenie kriZzoviek, hlavolamov alebo tzv. lateralnych hadaniek
poméhaju rozvijat logické myslenie, schopnost odhadu a predvidania, ale aj pracu s informaciami.
Mdzu sa organizovat ako klub alebo volna samoobsluznd zéna v priestoroch kniznice.

Pri literarnej tvorbe moZzu Gi¢astnici pisat kratke eseje, fejtony, recenzie ¢i poéziu. Témou moze byt predi-
tand kniha alebo tvorba na zadant tému. Literarna tvorba podporuje komplexné jazykové spracovanie,
analytické myslenie a emociondlne vyjadrovanie. Spestrenim mdze byt vyhlasend sutaz o najlepsiu esej/
dielo.

Pamatové karty predstavuji didakticku aktivitu zamerant na spojovanie dvojic - napriklad autor a die-
lo, dielo a postava, historickd udalost a rok, zndma osobnost a jej ¢innost. Aktivita sa moze realizovat
formou kartovej hry, prostrednictvom interaktivneho panela alebo kvizového stola.

Pohybova aktivita

Aerdbne cviCenia pozitivne ovplyviuji neurogenézu a perfiziu mozgu.* Pravidelny pohyb nielen
podporuje fyzické zdravie, ale ma aj viznamné pozitivne uc¢inky na mentalne funkcie - zlepsuje néladu,
zvysuje energiu a podporuje schopnost stistredenia.

V prostredi kniznic mozu byt pohybové aktivity jednoduché, nenaro¢né na priestor a vhodné pre rozne
vekové skupiny.

Medzi konkrétne navrhy patria napriklad tane¢né popoludnia. Organizovanie pravidelnych stretnuti
s hudbou a jednoduchymi tane¢nymi choreografiami. Mozu byt tematicky ladené (napr. retro tanec,
folklor, val¢ik) a prisposobené seniorom aj detom. Okrem fyzickej aktivity podporuju aj socidlne vazby
a pozitivnu naladu.

Krétke, 10- az 15-minutové rozcvicky, tzv. stre¢ingové bloky, vedené knihovnikom alebo lektorom,

2 KLUCKA, Jana a Pavla VOLFOVA. Kognitivni trénink v praxi. Grada, 2016.

3 SPECTOR, A. et al. Efficacy of an evidence-based cognitive stimulation therapy programme for people with demen-
tia: randomised controlled trial. The British Journal of Psychiatry. vol. 183 (2003), no. 3, pp. 248-254. Dostupné na:
https://www.cambridge.org/core/journals/the-british-journal-of-psychiatry/article/efficacy-of-an-evidencebased-
cognitive-stimulation-therapy-programme-for-people-with-dementia/D030CAAEB365529EFFEC888 AB81D469E,
[zobrazené 2025-06-19].

4 ERICKSON, Kirk L, Michelle W. VOSS, Ruchika Shaurya PRAKASH et al. Exercise training increases size of
hippocampus and improves memory. Proceedings of the National Academy of Sciences. vol. 108 (2011), no. 7, pp.
3017-3022.
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mozu byt zamerané na uvolnenie krénej chrbtice, dychanie, precvi¢enie chrbta a dolnych koncatin.
Mbzu sa zaradit medzi jednotlivé ¢asti inych programov (napriklad medzi ¢itanie a diskusiu).
Zrkadlové cvicenia su pohybovou aktivitou vo dvojiciach alebo v malej skupine, kde jeden tcastnik
vedie pohyby a druhy ich zrkadlovo napodobiiuje. Cvicenia podporujui koordindciu, koncentraciu
a spolupracu. St vhodné ako tvodné aktivity na prelomenie bariér medzi ucastnikmi.

Kombinécia pohybu a ucenia mdze mat rozne podoby. Napriklad ,¢itanie v pohybe® - kde je kazdé
precitané slovo alebo veta sprevadzana gestom alebo pohybom (vhodné pre deti), alebo , literdrna joga“
- pri kazdom zndmej$om nézve diela alebo mena autora sa vykond jednoduchd jogova pozicia.

Tieto aktivity moZu byt sii¢astou pravidelného programu kniZnice alebo $pecidlnych podujati (napri-
klad Tyzden mozgu, medzigeneraéné stretnutia).

Socialna interakcia

Socidlne kontakty stimuluju mozgovu aktivitu, zniZujd stres a podporuju produkciu neurotrofickych
faktorov, ktoré su nevyhnutné pre zdravie a plasticitu nervovych buniek. Pravidelné zapdjanie sa do so-
cidlneho diania ma preukazatelne pozitivny vplyv na kognitivne funkcie, naladu a subjektivne vnimanie
kvality Zivota. V knizni¢nom prostredi sa daju vytvorit rozmanité formy aktivit, ktoré prepajaji Tudi,
podporuji komunikdciu a medzigeneracné vézby.

Medzi oblubené formaty aktivit v kniZnici patria diskusné kluby, ktoré ponukaju pravidelné stretnutia
zamerané na diskusiu o knihach, filmoch, ¢ldnkoch alebo spolo¢ensky aktualnych témach. Podporuju
kritické myslenie, formulovanie nazorov, aktivne po¢iivanie a schopnost argumentacie. Diskusné kluby
mozu byt $pecificky zamerané napriklad na historicky roman, sci-fi, biografie alebo otvorené.

Tvorivé dielne predstavuju priestor pre spolo¢né vytvarné a remeselné aktivity, ako su malovanie,
kolaze, tvorba zaloziek do knih, vyroba dekoracii ¢i jednoduché knihviazacstvo. Okrem manualnych
zrucnosti rozvijaju komunikéciu, trpezlivost, spolupracu a schopnost vyjadrenia cez vytvarny prejav.
Genera¢né aktivity, kde seniori a star$i dobrovolnici ¢itaju defom z materskych $kol alebo nizsich roc-
nikov ZS rozpravky a pribehy, patria medzi oblibené medzigenera¢né programy. Takéto podujatia maji
pozitivny vplyv na deti, poméhajui im rozvijat jazyk, pozornost, empatiu a zarovei seniorom prinasaji
pocit uzito¢nosti, socidlne napojenie i zdielanie skusenosti.

Digitalne nastroje

Digitalne technoldgie ponukaju $iroké moznosti na podporu kognitivneho zdravia, zlepSenie dostup-
nosti trénovania pamiti a rozsirenie moznosti pre individualny rozvoj. Ich integracia do knizni¢nych
programov umoziiuje priblizit moderné formy uéenia aj tym, ktor{ by k nim inak nemali pristup.
Jednou z atraktivnych moznosti v kniznici si digitalne kognitivne stanice — vytvorené vyhradenych
miest s tabletmi alebo notebookmi, kde si ndvstevnici mézu precvic¢ovat pamét a logické myslenie pro-
strednictvom aplikacii ako Lumosity, Peak, NeuroNation alebo Elevate. Tieto stanice mdZu byt otvorené
pocas celého dna alebo ako sucast $pecifickych programov pod vedenim knihovnika. Délezité je zabez-
pecit jasné instrukcie, dostupnost pomoci a moznost sledovat pokrok.

Zaujimavym programoom je aj workshop ,, Ako trénovat pamdt online“. Eduka¢ny program pre seniorov
aj mladsich pouzivatelov zamerany na:

tvod do digitlnych tréningovych ndstrojov,

vyber vhodnych aplikacii podla ciela (pamét, pozornost, rychlost spracovania),

o zaklady bezpecnosti pri praci online,

 tvorbu osobného tréningového planu,

o praktické skiiSanie vybranych cvi¢eni pocas workshopu.

Tieto digitalne aktivity mozu prebiehat samostatne alebo ako sticast vacsich programov, ako st pama-
tové tréningy i Citatelské kluby. Vdaka nim sa zvySuje digitdlna inklizia a podporuje aktivne ucenie
pocas celého Zivota.

Praktické implementacie programov na podporu kognitivneho zdravia ukazuju, Ze aj verejné institdcie
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majl v tejto oblasti velky potencial. V poslednych rokoch sa ¢oraz viac kniznic a komunitnych centier
na Slovensku aj v zahrani¢i zapéja do realizdcie aktivit zameranych na pamét, pozornost, ucenie sa
a aktivne starnutie.

Slovenskd asocidcia kniznic (www.sakba.sk) - pontka zaujimavé programy a networking pre véetkych
zdujemcov o tréningy pamati v knizniciach. Spolupracuje s verejnymi kniznicami (napr. Kniznica pre
mladez mesta Koice, Kniznica Juraja Fandlyho v Trnave, Kniznica Mateja Hrebendu v Rimavske;
Sobote) na organizovani cvi¢eni zameranych na zlepSovanie koncentracie, verbalnej pamati, logické-
ho myslenia a prevenciu kognitivneho tpadku. Na strdnke ndjdete mnozstvo zaujimavych podujati,
nédmetov a kontaktov.

Kniznica pre mlddez mesta Kosice (www.kosicekmk.sk) dlhodobo organizuje edukatné a tvorivé
programy pre deti a rodicov, v ktorych rozvija koncentréciu, slovni zasobu, re¢ové schopnosti aj me-
dzigeneracny dialdg.

New York Public Library organizuje program ,,Brain Fitness Classes®, ktory je zamerany na tréning ko-
gnitivnych funkcii a digitdlnu gramotnost. Zahriuje pravidelné pamétové cvicenia, pouzivanie tabletov
a pocitatov s trénovacimi aplikaciami a edukaciu o zdravom mozgu.

British Library realizuje projekt ,,Mind the Memory®, ktory prepéja historické materidly, komunitné
rozhovory a tvorivé dielne. Projekt sa zameriava na uchovavanie kolektivnej pamiti a posiliovanie
osobnych spomienok prostrednictvom prace s archivmi a kreativneho pisania.

Pre mensie kniznice

Aj malé verejné kniZnice s obmedzenym rozpo¢tom mézu posiliiovat pamat a kognitivne funkcie svo-
jich navstevnikov. DolezZité je, aby aktivity boli jednoduché, nizkonakladové a dlhodobo udrzatelné.
Zapojit mozno vsetky generacie - seniorov, deti a mlddeZ - prostrednictvom tvorivych podujati. Medzi
vhodné ndpady patria napriklad pamétové hry. Jednoduché hry na precvi¢enie pamiti (napr. pexeso ¢i
kvizy) poskytuju zdbavny tréning mozgu pre vietky generécie.

Citatelské sufaze a vyzvy (napr. precitat urcity pocet knih mesaéne) motivujti deti aj dospelych k pravi-
delnému ¢itaniu. V Kosiciach v roku 2022 prebehla sutaz ,,Striebornym perom’, ktord bola uréena pre
kogickych seniorov a povzbudzovala ich k literarnej tvorbe.

Diskusné popoludnia, tematické besedy ¢i knizné kluby spdjaju generacie v debatach o knihach a spo-
mienkach, ¢im trénuju pamét i komunika¢né schopnosti. Zaujimavé rozhovory moézu byt na tému:
,Co ste nevedeli o BoZene Némcovej, ,Hrdinovia a ich zvieratd v detskej literatiire*, ,, Putovanie za snom
v knihdch* alebo ,, Zenské hrdinky a ich odvaha“.

Prinosné st aj medzigeneracné aktivity — podujatia spajajuce mladsich a star$ich navstevnikov (napr.
seniori ¢itaji detom rozpravky, tinedZeri pomahaju seniorom zorientovat sa pri praci s pocitacom).
Tieto aktivity posiliiuji komunitu a stimuluji mozog vsetkych zucastnenych.

Predstavené priklady ukazujd, Ze kreativne a systematické pristupy v prostredi kniznic mozu vyraz-
ne podporit kognitivne zdravie, digitalnu inkluziu a socidlne prepojenie komunit vSetkych vekovych
kategorii.

KniZnice st ostrovom kreativity, osvieteného [udského ducha a pracovitych ludi. Verim, Ze aj na naSom
malom Slovensku si zachovaju svoju tvar, snahu o vzdelavanie ludi a motivaciu ist dopredu, aj napriek
prekézkam a ¢astému nedostatku financii. KniZnice, potrebujeme vés!
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Mgr. Alexandra Palkovi¢

Centrum MEMORY, n.o., Bratislava, Slovensko;
e-mail: palkovic@centrummemory.sk

V Centre MEMORY, n.o. sa autorka venuje priprave a realizécii
projektovych aktivit so zameranim na podporu kognitivneho zdra-
via. Samostatne pripravuje a vedie vzdelavacie kurzy a prednasky za
Centrum MEMORY, n.o., ¢im prispieva k osvete a prevencii v oblasti ne-
urodegenerativnych ochoreni.
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